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Careers booklet

By York Teaching Hospital NHS Foundation
Trust Recruitment Team

Introduction
Did you know there are more than 300 careers in York Hospital? This booklet aims to
give you a taste of some of those careers from our very own staff members.
We created this booklet with the hope it would inspire people to think of York Hospital
as an 'Employer of Choice'! Many people think of working for the NHS as just Doctors
and Nurses. We want to show you the diverse range of careers available.
Some will give you direct contact with patients, while in others you are part of a vast
support network vital to delivering healthcare. Some roles are in hospitals, others are
based in the community. Some require the highest academic standards, while for
many positions employers are looking above all for enthusiasm, keenness to learn and
the ability to work as part of a team.
We hope you will be able to use this booklet for information on a few of the many
varied careers available at York written by staff who work here at York Hospital.

Contacts
If you are interested in a
career listed here, or one
that is not listed here,
contact NHS Careers on
0345 60 60 655, email
advice@nhscareers.nhs.uk
or visit our website
www.nhscareers.nhs.uk

You can also contact your
York Hospital recruitment
department at ;
Recruitment Department
2nd Floor
Park House
Bridge Lane
York
YO31 8ZZ

Telephone Enquiries
please contact:
(01904) 725328
Job vacancies for all careers
can be found on
www.jobs.nhs.uk

Describe a typical
working day:
At the start of a typical
working day, I sort and
distribute the post for the
Recruitment department,
Medical Staffing team and
other individuals.
I receive numerous phone
calls throughout the day
from both candidates and
departments regarding a
range of topics.

Name

Rachel King

Job Title

Admin Apprentice

Department

Recruitment

the shortlisted candidates,
all via the NHS Jobs
website.
Services provided by our
department – Manning the
Careers Centre, making
sure the online and offline
job bulletins are up-todate, involvement in the
setting-up and running of
Health Care Assistant
open days, sending out
reference requests and
interview invites.

Some of the tasks
undertaken in my role
include:

What qualifications/
experience did you need
to get this job?

For candidates –
Arranging interview times,
sorting references,
answering vacancy
enquiries, providing advice
regarding the application
process, volunteering and
work experience.

A good level of education
was essential, ECDL and
GCSE English and Maths
(or equivalents) at C or
above, was desirable.

For other departments –
Advertising vacancies,
closing the vacancies
when they expire, sending
applications for review and
then providing details for

In terms of experience,
dealing with phone queries
and a general ability to
handle people in a
sensitive and courteous
manner was essential,
prior experience of the
recruitment process was
desirable.

How long have you
worked at York Hospital
for? Where did you work
before?
I had previously worked in
a retail shop within the
hospital which was not run
by the Trust. I had started
there as a volunteer and
was then successful in
getting a paid position, so
had been there in total just
over 2 years.
I enjoyed the general
environment of the
hospital and felt there was
a lot of variety due to the
range of departments and
job roles.
I had always wanted to
work in an office
environment, but my work
experience was only in the
retail sector due to the
jobs that I had taken. This
Apprenticeship has helped
me gain the work
experience and training
that I would not have been
able to achieve anywhere
else.

In a normal working
week, what hours do you
work?

What skills and qualities
are important to do your
job?

I work Full Time, 37.5
hours per week..

Basic computer and
software skills are required
for this job, such as word
processing and handling
of spreadsheets.
Competency in operating
office equipment such as
the photocopier/fax
machine was also
required.

My working hours are
08:30 - 17:00, Monday to
Thursday, and 08:30 16:30 on Fridays.
What do you normally
wear to work? Is there a
reason for this?
I would normally wear
smart clothes in the office,
nothing too casual - no
jeans or tops with logos,
so that we present a
professional image of the
department, even though
we are not uniformed staff.

Regarding personal
qualities, confidence, selfmotivation and reliability
are all important.
Can you describe the
best and worst aspects
of your job?
The best aspect of the job
would be that full training

and support is given whilst
learning the role, you don't
feel that you have to
undertake all of the tasks
in full right from the start.
The worst aspect of the job
would be that an
apprenticeship is a
contract for a set amount
of time, my contract is for
1 year.
What is the next step in
the progression route of
your career?
Upon completion of my
Apprenticeship, I would
then be more qualified and
experienced to apply for
Administration jobs both
outside and within the
Trust.

Describe a typical
working day:
I start work at 8:30am and
firstly pick up my phone
messages and emails to
respond to any queries.
Throughout the day I
generally attend a number
of sickness management
meetings, perhaps also a
meeting to advise a
manager on how to
performance manage a
member of staff, and also
supporting a manager at a
disciplinary fact-finding
meeting. The remainder of
the day might be spent
composing letters
containing the outcome of
meetings from the
previous day, responding
to emails and telephone
calls for advice and
preparing documentation
for current disciplinary
investigations.

Job Title

HR Advisor

Department

Human Resources

How long have you
worked at York Hospital
for? Where did you work
before?
I have worked at YH for 2
years. Prior to this I worked
at Oldham PCT as an HR
Officer and before this I
worked in Recruitment.
In a normal working week,
what hours do you work?
37.5
What do you normally
wear to work? Is there a
reason for this?
Smart office wear

Can you describe the
best and worst aspects
of your job?
The best part of the job is
the sense of satisfaction I
get from resolving conflict
within teams or between
individuals. If a staff
member comes to me
upset with a problem, I am
confident I talk them
through their options and
help them to move forward
in the most positive way.

The worst part of the job is
probably seeing staff upset
at meetings i.e. when
What skills and qualities
discussing disciplinary or
are important to do your
performance issues. Also
job?
it can be difficult dealing
Communication skills to
with managers who do not
explain why our HR policies
accept the principles of a
are in place and what they
policy – it is my job to
mean, good questioning and
persuade and influence
listening skills to glean the
them.
facts from a situation and
the ability to be objective
What is the next step in
and
see
both
sides
of
a
What qualifications/
the progression route of
story.
experience did you need Organisation skills – to
your career?
to get this job?
HR Manager is the next
manage a number of
Degree
step in my career which
concurrent disciplinary,
2 years experience of
involves advising more
performance, sickness and
working in HR
senior managers on more
grievance cases.
Commitment to obtain
Employment Law knowledge serious and high level
postgraduate diploma in
cases
– which underpins all our
HR Management (CIPD)
HR policies.

Name

Noelle Treanor

Job Title

IT Trainer

Department

Systems and Network
Services

Describe a typical
working day:
Arrive just before 9am to
set up the training room for
the current course. This
may run until lunch time,
with another course in the
afternoon. There may be
some time built into the
day for course
preparation/design. I
could also be visiting the
wards to see if anyone has
any queries on any of the
applications used to keep
the hospital running.
What qualifications/
experience did you need
to get this job?
Teaching Diploma and
excellent knowledge of
Microsoft products.

How long have you
worked at York Hospital
for? Where did you work
before?
11 years at YH.
Previously, I had my own
IT Training business and
before that I worked in
marketing.
In a normal working
week, what hours do you
work?
I am now semi-retired but I
used to do 37 hours per
week.
What do you normally
wear to work? Is there a
reason for this?
Smart attire as I need to
convey a business like
attitude when teaching.

What skills and qualities
are important to do your
job?
People skills and
recognising peoples
different learning styles.
IT skills are naturally
important too.
Can you describe the
best and worst aspects
of your job?
The variety and the buzz
of working in a hospital
and the people contact, it's
a great job!. Worst –
having to plan quite far
ahead for holidays as our
training schedule is
planned months in
advance.
What is the next step in
the progression route of
your career?
To be a Training Manager.

Name

Judy Hodgson

Job Title

Service Desk Team Leader

Department

Systems and Network
Services

Describe a typical
working day:
A typical day involves a
constant stream of
incoming calls and emails
that are logged on the
helpdesk database. My
time is spent trying to
resolve as many as
possible through advising
users on use of IT
equipment and software. I
help and manage
colleagues on the service
desk with any queries.
What qualifications/
experience did you need
to get this job?
Qualifications were not
stipulated as they are
today when I joined, but I
do have a degree and had
some IT skills prior to
joining the Trust.
How long have you
worked at York Hospital
for? Where did you work
before?
I have been with YH for
over 20 years. My
previous job was as a
programmer.

In a normal working
week, what hours do
you work?

differing skill levels and
communicate with them
clearly and concisely..

35.4 Hours.

Can you describe the
best and worst aspects
of your job?
Best – feeling you are able
to help users efficiently to
allow them to do their
work.

What do you normally
wear to work? Is there a
reason for this?
Mainly trousers – this is
because I cycle to work#

Worst – spending your
working day sat at a desk.
What skills and qualities
are important to do your
job?
Patience, accuracy,
tenacity, diligence and
persistence are all
important, as is the ability
to extract information from
a large range of users with

What is the next step in
the progression route of
your career?
Ours is a varied
department, offering the
opportunity to move into
more specialised roles.

Name

Racheal Snelgrove

Job Title

Administrator

Department

Postgraduate Medical
Centre

Describe a typical
working day:
Replying to email queries.
Booking candidates onto
courses.
Making appointments/
Diary management.
What qualifications/
experience did you need
to get this job?
GCSE grade C and above
NVQ level 3 in
Administration.
Past experience in
administration.
How long have you
worked at York Hospital
for? Where did you work
before?
I have worked at the
Hospital 8months.
I worked before in an
accounts/administration
department within a
department store.
In a normal working
week, what hours do you
work?
9 – 5.00pm.

What do you normally
wear to work? Is there a
reason for this?
Smart/casual.
What skills and qualities
are important to do your
job?
Time management .
Communication skills as I
am communicating to
different people everyday
on different levels and by
different methods.
Can you describe the
best and worst aspects
of your job?
Best - There is always

something to do to keep
you busy.
Variety of work on a daily
basis.
Meeting new people on a
weekly basis.
What is the next step in
the progression route of
your career?
I am currently working
towards a Foundation
Degree in Health Service
management, which I hope
to turn into full degree in
management.

Describe a typical
working day:
There is no such thing in
this job! Usually I'll
check the news to see
what coverage we've had
and what local/national
stories might prompt
queries from journalists.
There are usually
meetings to attend about
issues within the hospital
that might attract media
attention, or about a
project or a 'good news'
story. Otherwise I might
be writing one of the
newsletters or working
on the website. A lot of
time is spent dealing with
queries from journalists,
writing statements or
providing someone for an
interview on the radio or
TV. No two days are the
same!
What qualifications/
experience did you
need to get this job?
A masters degree in
PR/communications or
another relevant subject
(or equivalent) and
experience of managing
communications in a
large organisation,
ideally public
sector/NHS.

Name
Job Title

Lucy Brown
Communications Service
Manager

Department

Chief Executive’s Office

How long have you
worked at York Hospital
for? Where did you work
before?
Just over 2 years. Came
from NHS Employers (part
of the NHS confederation)
where I worked as
Communications Manager
for 3 years. Prior to that I
spent 3 years working for
Yorkshire Ambulance
Service in their
press/communications
team.
In a normal working week,
what hours do you work?
Monday – Friday, 9.00 to
5.00, but often have to be
flexible to fit in with the
requirements of the job.
What do you normally
wear to work? Is there a
reason for this?
Smart office clothes. I'm not
in a clinical area but need to
be smart to attend meetings
with staff at all levels of the
organisation and people
from other organisations.
What skills and qualities
are important to do your
job?
You have to enjoy working
with people and must have
good written and verbal
communication skills. You
have to be flexible and able

to handle lots of different.
things going on at the same
time, often with tight
deadlines. It helps if you
have an interest in the media
Can you describe the best
and worst aspects of your
job?
Best: The people I work with
and the opportunity to work
with a really wide range of
people in the hospital. I like
the fact you never know
what each day will bring and
I like feeling as though I can
make a difference to how
people perceive the hospital
by putting our side of the
story across and sharing
good news.
Worst: Not always enough
hours in the day.
What is the next step in
the progression route of
your career?
This is the most senior
communications role within
the hospital, so progression
would involve expanding the
remit of the job or moving to
a larger NHS organisation to
head up a bigger
communications team.
However one of the benefits
of the job is there is always a
new challenge, so you are
able to continue to learn and
develop within the role.

Name
Job Title
Department

Describe a typical
working day:
Managing the Centre
Manager's diary, making /
changing appointments as
required. Managing the
Centre Manager's inbox,
replying to or 'flagging'
emails that require
attention. Creating /
maintaining various excel
databases. Various
administrative roles
including filing, emails etc.
Answering queries from
trainee doctors. Liaison
with Consultants /
Surgeons / the local
Deanery. Take minutes at
meetings. Create agendas
for meetings.
What qualifications/
experience did you need
to get this job?
HND or higher. Significant
PA experience to more
than one Director.
Advanced admin skills.
How long have you
worked at York Hospital
for? Where did you work
before?
I have worked at YH for 6

months. I was previously a
PA at Yorkshire
Ambulance Service.
In a normal working
week, what hours do you
work?
37.5 Hours, worked
Monday – Friday, 9-5.
What do you normally
wear to work? Is there a
reason for this?
Smart clothes – I'm
representing my boss at
meetings, often with
external clients. It also
puts me in a work frame of
mind as I live in jeans
when not working.
What skills and qualities
are important to do your
job?
IT skills, managing
priorities, diplomacy, ability
to keep calm and work to
a high level under
pressure, being friendly,
adaptable and willing to
muck in at any corner. Not
being afraid to ask when
you don't understand.
Can you describe the
best and worst aspects

Philippa D’Netto
PA/Postgrad Administrative
Co-ordinator
Post Graduate Centre

of your job?
I really like the 2 people I
PA and do administration
for. I also like the
managers they meet
regularly. Their staff are
also really nice. This is
imperative to me as I
spend such a large part
of my life at work.
I get frustrated at the
moment as I haven't
learnt all the different
aspects of the various
departments my boss
manages, so sometimes
feel like a hindrance
when I need to stop and
ask rather than just get
stuck in and start making
their lives easier…
What is the next step in
the progression route
of your career?
There are more senior,
managerial roles within
the department, but I'm
very happy where I am. I
have no ambitions to
progress, only to improve
the knowledge of my own
role to make me better at
it, and therefore more
productive.

Describe a typical
working day:
In short: Fast pace, hectic.
A typical day involves:
answering the phone,
relaying messages to
patients and staff,
checking patients details
are recorded correctly,
filing, faxing,
photocopying, e-mailing
internal and external
departments, requesting
equipment be repaired,
ordering stationery and
other medical equipment,
booking ambulances and
district nurses on-line,
inputting data for various
audits.
No two days are the same.
What qualifications/
experience did you need
to get this job?
GCSEs were required in
Maths, English and any
other subjects. I had to
evidence that I was
computer literate
Good communication skills
and organisation skills, an
ability to be flexible and
learn new skills and a
good telephone manner
were also important
considerations.

Name

Mary-Anne Blades

Job Title

Ward Clerk

Department

Trauma and Orthopaedics

How long have you
worked at York Hospital
for? Where did you work
before?
I have worked as a Ward
Clerk for 10 years. I wasn't
sure that I would get the
job because I had
previously been a maths
teacher and I wasn't sure
if the panel would feel that
my skills would be
appropriate.
In a normal working
week, what hours do you
work?
I work 25 hours each
week, Monday to Friday
2pm to 7pm. My ward is
very busy and there is
always plenty to do.
What do you normally
wear to work? Is there a
reason for this?
I wear smart black
trousers or skirt with white
fitted blouse. I think this
looks smart, clean and
professional. I feel good in
them. I only wear these
clothes in this workplace
so I don't have to think
each day what to wear. It's
just like my uniform.
What skills and qualities

are important to do your
job?
Listening, understanding,
patience, good
organisational skills, the
ability to prioritise your
workload, an ability to work
as part of a team as well as
working on your own and
also a willingness to
implement change and
acquire new skills.
Can you describe the best
and worst aspects of your
job?
Best aspect --is knowing
that you are part of a team
that contributes to a
patient's recovery. Some
days it may only be a small
part that you play—but all
parts are vital.
Worst aspect—is when you
know a patient is going to
die - this still hurts.
What is the next step in
the progression route of
your career?
I can choose a variety of
options. I have already
acquired extra skills to
move/change direction and
work elsewhere in the NHS.
I have attended interviews
and been offered other
positions—but I have
chosen to stay where I am.

Describe a typical
working day:
There are a variety of
Librarian roles within the
Library. For example:
Librarian – manages,
evaluates and develops
the collection and library
and information service.
Takes responsibility for
staff and financial
management. Develops
procedures/process and
strategies. Liaises with
other Libraries in the
region to ensure we offer a
good service. A typical day
might include meeting with
the team, dealing with the
budget or buying some
resources.

Job Title

Librarian

Department

Library

Clinical Librarian provides information
support to staff in the
clinical environment, for
example attending rounds,
meetings and team events.
Offers training on
databases and finding the
evidence. A typical working
day might involve going to
a meeting and finding
evidence to support
colleagues work or
ongoing research.
What qualifications/
experience did you need
to get this job?
· MSc or degree in
information and library
management/sciences
· Chartership
(professional
qualification issued by
the Chartered Institute of
Library and Information
Professionals)

Electronic Resources
Librarian - looks after
electronic resources such
as journals, websites and
passwords. Develops
electronic tools to enhance
access to services. A
· Experience in health
typical day might include
libraries
updating the intranet,
trialling a new database,
· Experience of managing
sorting out someone's
a library/information
password difficulties or
service (not necessarily
learning how to use a new
in health)
publishing platform.

How long have you
worked at York
Hospital for? Where
did you work before?
All the Librarians have
worked at the Hospital
for between a year and
eight years. Prior to
working here we gained
experience in other
health and commercial
Library services or
worked for the NHS in
other capacities.
In a normal working
week, what hours do
you work?
The Library is open
during the week,
evenings and
Saturdays. Hours of
work are generally
between 9-7 as we offer
out of hours access and
training for staff who
need it. Many of our
services (requesting an
article, access
databases and
catalogues) are
available 24/7.

What do you normally
wear to work? Is there a
reason for this?
Smart casual clothing,
uniform not required.

Can you describe the
best and worst aspects
of your job?

Best
Knowing that your work
has contributed to
What skills and qualities improved patient care or
are important to do your changed the way
job?
something is approached.
Confidence
Feeling your work has
Communication and
contributed to someone's
interpersonal skills with
development e.g. helped
the ability to listen and
them to complete a course
clarify requirements.
or write a presentation.
Desire to work with people Getting positive feedback
Staff, financial and people from the people you
management
support.
Good organisational skills Worst
with specific attention to
Sometimes you don't get a
detail
response about some work
Understanding of how to
you have done so you
find and present
don't know whether a piece
information in a way that is of information was useful.
helpful to the user.
It can be frustrating dealing
with the limitations of NHS
IT systems.

What is the next step
in the progression
route of your career?
It is possible to move to
library management of a
larger site or to expand a
service so that you
manage rather than
provide the service.
There are options to
move into more technical
roles.

Describe a typical
working day:
I spend time liaising with
the Yorkshire and the
Humber Deanery.
I also liaise with and assist
three programme directors
in the running of the GP
specialty training scheme.
These duties entail:
· Organising weekly
teaching programme
for the GP trainees –
booking rooms,
organising speakers,
catering and typing the
associated paper work
– i.e. attendance lists,
evaluation forms
· Rotations and
recruitment
· Monitoring budgets
· Maintaining GPST
database
· Updating trainees eportfolios
· Organising educational
supervision and annual
Panel Reviews
· First port of call for
queries from trainers
and trainees
· Organisation of annual
launch pad course
· Organisation of
Introductory Course

Name

Beverley Johnson

Job Title

General Practice Specialty
Training Administrator

Department

Applied Learning and
Development

What qualifications/
experience did you need
to get this job?
IT experience and
admin/secretarial
qualifications and
experience.
Also advanced access
training.
How long have you
worked at York Hospital
for? Where did you work
before?
I have been at York
Hospital for 14 years - first
as a Medical Secretary
then working in the
Postgraduate Centre.
Prior to that I worked at:
City Hospital, York as a
Ward Clerk; Scarborough
Health Services as a
Secretary in the Mental
Health/Learning Difficulties
team; Malton Council as a
Typist; and at Barnsley
Hospital as a Medical
Secretary in the
Paediatrics department.
In a normal working
week, what hours do you
work?
37.5 Hours.

What do you normally
wear to work? Is there a
reason for this?
No uniform – just smart
clothes as I am non-patient
facing.
What skills and qualities
are important to do your
job?
IT
Communication and
interpersonal skills
Organisational skills
Flexible approach to work
Can you describe the
best and worst aspects
of your job?
Some of the routine
paperwork is the worst
aspect.
The non-routine aspects –
e.g. problem solving, work
arising from the queries
from trainees, trainers and
the variety of people I
communicate with daily –
would be the best.
What is the next step in
the progression route of
your career?
Cross team working to
gain further skills and
experience.

Describe a typical
working day:
I normally start my day by
printing off sheets of the
previous day's invoices
cleared for payment to
send to Finance, collect
the previous day's delivery
notes and file them away
and check my emails/voicemail. If there
are any returns that need
to be made, I will pick
these up. If we appear to
have been over-charged
for anything I will query the
prices. I also spend my
day talking to suppliers to
try and resolve any other
problems.
What qualifications/
experience did you need
to get this job?
GCSE English and Maths.
How long have you
worked at York Hospital
for? Where did you work
before?
I have worked at YH for 18
years. Prior to this I
worked for a company
called Direct Windows.
In a normal working
week, what hours do you
work?
32.5 Hours.

Name

Jackie Stead

Job Title

Clerical Officer

Department

Pharmacy Stores Office

What do you normally
wear to work? Is there a
reason for this?
My own clothes. No
uniform required.
What skills and qualities
are important to do your
job?
Numeracy and literacy
skills are important.
I have to be able to work on
my own and as a team
member, and also work
under pressure and to
deadlines.
My job requires me to get
on well with staff and
suppliers.

Can you describe the
best and worst aspects
of your job?
Best – Working with a
great team.
Worst – Working with
complex software.
What is the next step in
the progression route of
your career?
There are more senior
administrative roles within
the department, up to
Administration Manager
level, however, I am
approaching the end of my
career and plan to retire in
the next 12-months.

Describe a typical
working day:
I check in with the Student
Liaison Office ( a team of 5
administrators that I
manage) to make sure
there are no urgent issues,
I then check my email to
get up to date, followed by
a selection of:
Management meetings
with the faculty to discuss
strategic and day to day
issues.
Preparation of minutes,
agendas and actions for
meetings
Exploring further teaching
opportunities with Trustwide staff to see if we can
add more to the student
curriculum.
Meeting with Phase Coordinators to work on
problem areas, areas for
improvement, or just day
to day questions.
As Health and Safety Lead
for the Directorate and
Centre Manager, I would
attend H&S meetings,

Name

Jayne Bone

Job Title

HYMS Undergraduate
Business Manager

Department

HYMS

ensure all departments are
compliant and prepare all
the necessary Trust
paperwork.
Manage centre issues,
such as problems with
room bookings, issues with
AV, minor works etc.
What qualifications/
experience did you need
to get this job?
As a band 5 I had to have
a diploma in management
or equivalent or
equivalent/appropriate
experience.
I have worked at York
Hospital for 16 years and
have recently completed a
Foundation Degree in
Health Administration.
How long have you
worked at York Hospital
for? Where did you work
before?
I have worked at York
Hospital for 16 years.
Previously I was employed
in the Chairman and Chief
Executive's Office as PA to
the Chief Executive and
then Board Secretary.

In a normal working
week, what hours do
you work?
22.5 hours over 3 days,
Monday, Wednesday,
Friday.
What do you normally
wear to work? Is there a
reason for this?
Smart trousers and top – it
presents a professional
image as I meet students,
tutors and Trust-wide staff.
What skills and qualities
are important to do your
job?
Communication
Prioritisation
Ability to multi-task –
being able to work in the
moment
Process-driven
Organised
Professional

Can you describe the
best and worst aspects
of your job?
Best - I come into contact
with nearly all of the
departments in the
hospital, the HYMS
curriculum over 5 years
ensures that students get
experience and teaching
for all hospital
departments, so I get to
communicate and meet

with almost all
departments, and with a
variety of different level
staff groups.
Worst - The challenge of
HYMS is that as Trust
employed staff we also
work in partnership with the
Hull York Medical School
(Hull and York University).
The demands of when the
academic world meets the
NHS are often challenging!

What is the next step in
the progression route of
your career?
Having recently returned
from maternity leave and
with a young family, the
work-life balance this role
offers me is brilliant.
Having worked at the
hospital for so long I hope
to stay for many more
years, progressing in a
managerial role, just don't
know what that is yet!

Describe a typical
working day:
Providing administrative
support for the psychiatric
training scheme.
What qualifications/
experience did you need
to get this job?
Administration experience
Degree
How long have you
worked at York Hospital
for? Where did you work
before?
5 years. I previously held
various temporary jobs for
NHS & council.

Name

Andrea Groom

Job Title

Administration Manager Psychiatric Training

Department

PGME

In a normal working
week, what hours do you
work?

Can you describe the
best and worst aspects
of your job?

37.5

Best – seeing doctors pass
through the training
scheme and progress
through their career.

What do you normally wear
to work? Is there a reason
for this?
Trust dress code applies.
Smart clothes as we are in
a professional
environment.
What skills and qualities
are important to do your
job?
Team-working, flexibility,
patience, organisation.

Worst – dealing with
complaints about issues
beyond your control.
What is the next step in
the progression route of
your career?
Administration role with
more responsibility and
some staff management.

Describe a typical
working day:
As a HR Administrator, we
act as the first point of
contact for the wider HR
Team. Our daily duties
include diary management,
maternity meetings,
retirement administration,
Agenda for Change
administration, answering
the telephone,
photocopying, managing
the post and ordering
stationery.
What qualifications/
experience did you need
to get this job?
You need good
prioritisation skills, to be
self motivated and well
organised, as well as
being flexible and calm
under pressure. You must
be educated to GCSE
level in both Maths &
English and hold RSA 2
work processing or have
the relevant experience.
You must have worked in a
busy office environment,
be able to show excellent
administrative skills, be
proficient in using
Microsoft especially, Work,
Outlook and Excel and
have excellent
communication skills both

Name

Helen Greenley

Job Title

HR Administrator

Department

Human Resources

face to face and over the
phone to be able to give
clear and accurate advice.

your appearance can help
with this.

How long have you
worked at York Hospital
for? Where did you work
before?
I have worked at YH for 10
years. Prior to this I
worked for a print, copy
and design company.

What skills and qualities
are important to do your
job?
Patience, listening skills,
communication skills,
computer skills,
prioritisation skills,
confidence and networking
skills.

In a normal working
week, what hours do you
work?
I work in a team of 3 and I
am the only part time
worker doing 26 hours per
week - the other 2
members of the team work
37.5 per week.
What do you normally
wear to work? Is there a
reason for this?
We do not have to wear a
uniform but we do have to
look smart. We are not
allowed to wear trainers or
jeans.
This is because even
though we do not see the
public on a regular basis,
we do attend internal
meetings and people do
pop in to see us. We need
to show confidence and

Can you describe the
best and worst aspects
of your job?
My job is very varied with
different queries coming
through everyday which
makes it very interesting.
We do have to deal with
both upset and angry
people which, is not the
nicest aspect of this role.
What is the next step in
the progression route of
your career?
Being a HR Administrator
gives you a good insight
into general HR. From
here you can either move
towards recruitment or
focus more on becoming
HR Admin Team Leader
then onto HR Adviser and,
eventually, and if you like,
HR Manager.

Describe a typical
working day:
Processing travel and
expense claims through
the ESR payroll system.
What qualifications/
experience did you need
to get this job?
GCSEs including Maths
and English.
How long have you
worked at York Hospital
for? Where did you
work before?
I have been at YH since
October 1978 – 33-years.

Name

Jane Pittman

Job Title

Payroll Officer - Expenses

Department

Finance

In a normal working
week, what hours do you
work?

Can you describe the
best and worst aspects
of your job?

37.5 Hours.

Best – I like dealing with all
the different people you
find throughout the Trust.

What do you normally
wear to work? Is there a
reason for this?
Jumper and trousers, as
there is no uniform for
Payroll staff I can make my
own choice.
What skills and qualities
are important to do your
job?
Good communication skills
and ability to meet
deadlines.

Worst – working in an
office on a different site to
the Main Hospital can
make things difficult.
What is the next step in
the progression route of
your career?
Within my current role I am
looking forward to being
challenged by the
implementation of a new
on-line expenses system
next year.

Describe a typical
working day:
Difficult to answer, as what
I need to do changes on a
daily basis. Basically I deal
with queries/concerns
about HYMS and
timetabling, either from
students, tutors or hospital
colleagues, and they can
come to me via phone,
email or in person.

Name

Penny Crook

Job Title

Phase 2 Co-ordinator and
Student Liaison Office
Supervisor

Department

HYMS

In a normal working
week, what hours do you
work?

Can you describe the
best and worst aspects
of your job?

30 hours paid! Rest for
love depending on what is
happening that month…

I love co-ordinating exam
time for the students, it
involves a lot of hard work
organising and juggling
changes on the days, yet
it is very satisfying once it
is all complete. Worst
aspect – when the
students aren't here – it
can get quiet and I miss
the variety.

What do you normally
wear to work? Is there a
reason for this?
Dresses, I like them.

What qualifications/
experience did you need
to get this job?

What skills and qualities
are important to do your
job?

I needed to have
knowledge of admin
processes, some
supervisory experience
and some HYMS
knowledge/experience

Being well organised and
having a good knowledge
of the organisation
(hospital and HYMS) are
important. Basically I need
to know who's who, what's
what and when's when! I
think empathy is important
for students with problems.
Also, to be assertive
during those situations that
require it. During exam
times, when
patients/students change
at the last minute, lateral
thinking is required to find
an answer to the issue
with the least impact on
the rest of the logistics.

How long have you
worked at York Hospital
for? Where did you work
before?
I have worked at HYMS in
York Hospital for nearly 5
years now. Prior to that I
was the Graduate
Recruitment Consultant for
Norwich Union (now
Aviva).

What is the next step in
the progression route of
your career?
The next step would be
my manager's role. I am
currently volunteering to
do some extra work within
the hospital to improve my
knowledge and
experience in projects, so
who knows where that
might lead...

Describe a typical
working day:
· The main responsibility
is to deal with enquiries
from readers in person,
on the phone or by
email. Library services
are available to all Trust
and local PCT staff,
HYMS students and
Health Sciences
students from the
University of York and
York St John University.
Library staff deal with
queries from all these
groups and enquiry
work is a major part of a
typical working day.
· Library Assistants often
take responsibility for a
specific service such as
requesting items from
other libraries,
managing journals
subscriptions or
processing new book
orders. A typical day
would then involve
checking in and
displaying journals or
requesting books and
articles from other

Job Title

Library Assistant

Department

York Teaching Hospital
Library

libraries. Also typing up
lists of books to be
ordered and checking
them in on arrival.

How long have you
worked at York
Hospital for? Where
did you work before?

What qualifications/
experience did you need
to get this job?
· Previous experience of
working in a library is
desirable but not
essential.
· NVQs in Library and
Information work are
available and all the
current library assistants
have NVQs level 2 or 3.
· The Senior Library
Assistant has completed
an AClip award with the
Chartered Institute of
Library and Information
Professionals. AClip is a
recognised qualification
for library assistants
wanting to progress in
librarianship without
doing a degree.

· The current library
assistants have
worked here for
between 1 year and
12 years and all have
previous experience
of working in public
libraries or health
promotion units.
What do you normally
wear to work? Is there
a reason for this?
· Library staff adhere to
the Uniform and
Dress Code Policy
and wear smart
clothes.
In a normal working
week, what hours do
you work?
· The library team work
various shifts to cover
the opening hours
which are Mon –
Thurs 9am-7pm and
Fri 9am-5pm.

What skills and
qualities are important
to do your job?

Can you describe the
best and worst aspects
of your job?

What is the next step in
the progression route of
your career?

· Good communication
skills are essential as
is the ability to work as
part of a team. It is
important to be able to
work independently
and to prioritise your
workload.
· Good IT skills and a
knowledge of the NHS
are also important.

· The best aspect is the
variety of enquiries to
deal with and the
different groups of
people who use the
library so no two days
are the same.
· The worst aspect can be
using the computer a lot
and working different
shifts to cover opening
hours.

· Some Library Assistants
enrol on a degree
course to become a
Librarian. There are
also Senior Library
Assistant jobs which
offer a greater level of
responsibility and
decision making.

Name

Richard Lovie

Job Title

Specialist Biomedical
Scientist

Department

Cytology

In Cytology the majority of the work consists of
processing and screening cervical samples,
additionally we process specimens from many other
parts of the body such as breast screening and
respiratory samples. The main purpose of the job is
to look for abnormal cells within the preparation so
patients can receive the appropriate treatment if
necessary.
Describe a typical
working day:
The Cytology department
is split into two areas, the
preparation laboratory
where samples are
prepared prior to
screening, and the
screening room where the
samples are analysed. As
a BMS I have shifts within
both rooms according to a
rota system.
The preparation
laboratory: the day starts
by setting up the
instruments used in
processing the samples,
appropriate diagnostic
tests are performed as
required. Samples are
received and unpacked
though the day and
processed ready for
screening. At the end of
the day the instruments
are shut down and
cleaned, at this point the
reagents are changed for
fresh batches.

It is the Medical
Laboratory Assistants who
do the majority of this
work, and part of my job is
to supervise them and
train new staff, though I
have been trained in all
aspects of the preparation
work, and can do the
processing if required.
The screening room:
Prepared sample are
racked up into batches in
the preparation laboratory
and taken into the
screening room for
analysis. Initially these
samples are given a rapid
pre-screen, before being
screened thoroughly by a
second individual. This
method limits the numbers
of missed positive
samples and is a useful
QC method. Once the
samples have been
finished with they are then
authorised so the results
can be sent out.

As a qualified
Cytoscreener I alternate
my screening time
between the three tasks,
and I try to do an equal
number of each on a
typical day.
What qualifications/
experience did you need
to get this job?
To become a BMS it is a
requirement to have a BSc
(hons) in Biomedical
Science from an
accredited university. Work
experience in a laboratory
during which a generic
portfolio of competence
needs to be completed.
On the successful
completion of this a
certificate of competence
is awarded which enables
registration with the Health
Professions Council. I
have done further training
by completing the
specialist portfolio in
Cytopathology.

Uniquely for Cytology, It
is a requirement that all
staff primary screening
cervical cytology obtain
the NHSCSP Certificate
of Competence in
Cervical Cytology.
How long have you
worked at York
Hospital for? Where
did you work before?
I have worked within the
Cytology department for
five years, initially I
started as an MLA,
while I waited for a BMS
position to become
available, following this
I have completed the
appropriate training to
become a Specialist
BMS in Cytology.
Prior to working in the
Cytology department I
worked for a brief time
in a school as a science
technician, and did
various temporary jobs
while working my way
though university.
In a normal working
week, what hours do
you work?
In Cytology a working
week is 37.5 hours,
though we do operate a
flexi time system, my
normal hours are 8.30
to 5.

What do you normally
wear to work? Is there a
reason for this?

Can you describe the
best and worst aspects
of your job?

I wear smart clothes to
work (shirt, trousers, and
shoes), a recent dress
code has been brought in,
though I have always
worn smart clothes as I
feel it portrays a
professional image.

For me the best part of the
job and what I enjoy most
is screening the cervical
slides picking up the
difficult abnormalities that
can result in the patient
receiving the correct
treatment and hopefully
improving their lives.
The worst aspect is
the reverse of this when
one of the other screeners
picks out a positive sample
for the QC check that you
have missed.

When working within the
preparation laboratory, it is
a health and safety
requirement that
appropriate personal
protective equipment is to
be worn (lab coat, nitrile
gloves, and on occasions
protective eye wear).
What skills and qualities
are important to do your
job?
There are lots of skills
useful for the job, though I
feel the most important
are professionalism,
patience, and a
meticulous nature, I think
its important to take pride
in what you do, and strive
to work to the best of your
ability in all aspects of the
job.
I personally always try to
remember that there is a
patient waiting for the
results of the requested
test who is probably
anxious, and deserves my
very best work.

What is the next step in
the progression route of
your career?
The next route for me will
probably involve me doing
more training, going on to
do an MSc, and then
hopefully becoming a
Senior BMS.

Describe a typical
working day:
I specialise in invasive
cardiology and work with
patients who have
pacemakers and
implantable defibrillators. I
am therefore often found in
the pacemaker clinic in the
Cardio Respiratory
department. People who
have pacemakers and
defibrillators come for
routine checks every 3-9
months and I am one of
the Cardiac Physiologists
who run those clinics.
We perform a variety of
technical and diagnostic
checks on these patient's
devices including
monitoring their battery
levels and how well the
pacemaker leads are
performing.
The department also
performs a variety of other
diagnostic cardiac tests,
such as exercise tolerance
testing and a range of
heart monitors including 24
and 48 hour monitors; for
which I am one of the
Cardiac Physiologists who
write the reports. I can
often be found at the
analysing station reading
the heart rhythm

Name

Olly Shriver

Job Title

Highly Specialised Cardiac
Physiologist

Department

Cardio Respiratory

recordings and writing
reports to send on to the
doctor who requested the
test.
As an invasive Cardiac
Physiologist I also work in
the cardiac catheterisation
laboratory where coronary
angiography and
angioplasty is undertaken.
This is where patients who
have suspected coronary
artery disease come and
have radiopaque dye
(which can be seen on an
X-Ray) injected into the
arteries which supply the
heart with oxygen rich
blood. If there is a
narrowing found in any of
these arteries it is
sometimes appropriate for
the doctor to treat this with
balloon angioplasty and a
stent.
My role in these
procedures is the
haemodynamic monitoring
of the patient undergoing
the procedure, monitoring
of the heart rhythm and
intracardiac blood
pressures (from within the
arteries and chambers of
the heart).
Pacemaker implantation is
also undertaken in the
catherisation laboratory

and my role in these
procedures is the
monitoring of the patient
and the testing of the
pacing system. Using a
pacemaker analyser I
perform electrical testing
during pacemaker lead
placement and tell the
doctor whether the position
of the lead within the heart
is satisfactory for making
the heart beat artificially
with the pacemaker.
As well as outpatient work
(patients with hospital
appointments booked in
advance) I also often get
called out to the hospital
wards or to A&E to see
patients.
I am a Clinical Assessor for
the University of Leeds. As
such, I often have one or
more of the department's
students working with me.
What qualifications/
experience did you need
to get this job?
I needed a minimum of two
grade C's or above at A
level, with one of these A
levels in a science subject
such as biology or physics.
A levels enabled me to
apply for the 4 year BSc
Clinical Physiology

(Cardiology) degree
programme at Leeds
University. I subsequently
became a Cardiac
Physiologist.
I undertook further
training after graduating
and starting my
employed post, to gain
qualifications in post
graduate specialities
such as cardiac rhythm
management
(pacemakers).
I have also undertaken
programmes of study
with York College
(preparing to teach in the
lifelong learning sector)
and the University of York
(Foundations in
Leadership) which have
helped me to progress
through the departmental
hierarchy to my current
position.
How long have you
worked at York Hospital
for? Where did you
work before?
I have worked at
YorkHospital since 2005
with the first few years of
this as a student myself.
I have previously worked
as a student at
Calderdale and
Huddersfield NHS trusts.
In a normal working
week, what hours do
you work?
My usual hours are
Monday to Friday, 9am to
5pm. However I often
start slightly earlier at
8:30am

and finish at 4:30pm on
days when I am working in
the cardiac catheterisation
lab.
What do you normally
wear to work? Is there a
reason for this?
I wear the standard
uniform for a cardiac
physiologist. This is smart
black trousers and shoes
and a white short sleeved
tunic with burgundy piping
around the sleeves. I have
a picture I.D badge and a
name badge. This
identifies me to the public
as a member of staff and
tells them where I work
and what I am.
What skills and qualities
are important to do your
job?
Having an interest in
people and in the science
of healthcare are
important qualities in this
profession. Other key
skills include good
communication and team
work. Enthusiasm for
providing high quality care
and a friendly demeanour
are helpful as is the ability
to multi-task and prioritise
work.
Can you describe the
best and worst aspects
of your job?
The best aspect of my job
is seeing how some of
thetreatments given to
patients at the hospital
(facilitated by the tests we
perform) can improve their

quality of life and long term
outcome. I enjoy the
challenge provided by the
day to day variety of our
patient's needs. No two
patients are the same and
likewise no two working
days at the hospital are
ever the same.
I also like the fact that I am
not stuck behind a desk
every day and have the
chance to get out and
about within the hospital.
Difficult aspects of my job
can be that we are often
working within time
constraints with a certain
number of patients to see
in a clinic.
Due to the nature of the
work we undertake, I often
work under a certain
amount of pressure. This
makes the job challenging
at times but all the more
rewarding at the end of the
day.
What is the next step in
the progression route of
your career?
I intend to occupy my
current post for many
years to come. I would like
to continue to develop
academically and maybe
undertake a masters
degree in the future.
Being part of an
organisation like the NHS
there are many
opportunities for career
development and who
knows what the future may
offer.

Describe a typical
working day:
The core hours are
between 8.30 and 17.00.
The job changes
depending on which
section you are rostered
on for that day. Generally,
priority is given to sort out
anything left over from the
day and night before.
There are 4 sections in
Haematology: Routine
Haematology (processing
of Full Blood Counts and
looking at blood films),
Specials
(Haemoglobinopathy
testing), Coagulation
(various clotting tests) and
Blood Transfusion (blood
grouping and
crossmatching blood for
patients). The bulk of the
work comes from the GPs
in the afternoon while the
morning tends to be
occupied with processing
samples from the wards.
What qualifications/
experience did you need
to get this job?
I have done a BSc in
Biomedical Sciences and
got a job as a trainee and
completed the IBMS
registration portfolio.

Name

Romina Torre

Job Title

Biomedical Scientist

Department

Haematology

Completion of the portfolio
has allowed me to be HPC
registered. Without HPC
registration I would not be
able to work on my own in
a CPA accredited
laboratory.
How long have you
worked at York Hospital
for? Where did you work
before?
I started at York Hospital 2
years ago. I had
previously worked at the
Conquest Hospital in
Hastings for 3 years.
In a normal working
week, what hours do you
work?
Depending on the shift, I
may be working 8 am to
4.30pm, 8.30 am to 5 pm,
12 pm to 8 pm or 8 pm to 8
am. We offer a 24 hour
emergency service, 365
days per year.
What do you normally
wear to work? Is there a
reason for this?
I wear comfortable and
relatively smart clothing
with flat shoes. This is
because you may be on
your feet for a long period
of time, sometimes up to

12 hours. I wear a
laboratory coat while
working to protect myself
from any spillages
What skills and qualities
are important to do your
job?
Punctuality and precision
are paramount. Any delay
or mistake in release of
results could affect the
welfare of a patient.
Can you describe the best
and worst aspects of your
job?
In terms of the best, I know
that providing accurate
results quickly will help the
doctor to make or confirm a
diagnosis.
The other side of the coin is
that sometimes, depending
on the lab section that you
are working in, it can be
very monotonous.
What is the next step in
the progression route of
your career?
I have completed the IBMS
specialist portfolio and
started on a MSc in
Biomedical Sciences.
At completion of the MSc I
would be able to apply for a
senior BMS post.

Describe a typical
working day:
Organisation of training in
the Pharmacy department,
updating competencies for
the department and
assessing NVQ/QCF work.
What qualifications/
experience did you need
to get this job?
5 GCSE's initially grade C
or above at entry level. I
then trained as a
Technician – I have
Apothecary Hall and
advanced technicians
certificate from Sunderland
University. Modern
technicians do BTEC and
QCF levels.
How long have you
worked at York Hospital
for? Where did you work
before?
Forever! Since I was 18,
so I have had 40 years at
YH. I came here from
school.
In a normal working
week, what hours do you
work?

Name

Ann Mansfield

Job Title

Principal Pharmacy
Technician (band 6)

Department

Pharmacy

I work part time so 29.25
hours per week.
What do you normally
wear to work? Is there a
reason for this?
I prefer a uniform as this
provides immediate
identification as a
Technician. Most
Technicians wear a
uniform, although
Pharmacists tend not to.
What skills and qualities
are important to do your
job?
Attention to detail.
Good communication skills.
Can you describe the
best and worst aspects

of your job?
- We are only a small
team – there is only
myself as a band 6
Principal Technician
and one band 5 Senior
Technician – which
could be viewed as a
good or bad thing
depending on your
viewpoint.
- The best part is when
you see good results –
people achieving
qualifications and other
successes.
What is the next step in
the progression route of
your career?
To be honest not much
further – I am
approaching retirement!

Describe a typical
working day:
At present I am training in
the Dispensary. This
involves working on
reception, dealing with
prescriptions, TTOs (To
Take Outs – drugs to be
taken home from the
Hospital) and Drug Cards.
Also answering the
telephone, receiving faxes
and managing bookings.
What qualifications/
experience did you need
to get this job?
I had previous experience
in Aseptic Pharmacy. Also
good levels of Maths and
English are required.
How long have you
worked at York Hospital
for? Where did you work
before?
At YH for 1-year. I
previously worked at
Derriford Hospital,
Plymouth, Devon

Name

Dawn Shaw

Job Title

Pre-reg Trainee Pharmacy
Technician

Department

Pharmacy

In a normal working
week, what hours do you
work?

Can you describe the
best and worst aspects
of your job?

37.5 Hours per week.

Best aspects: Learning
new things, gaining
experience and working
with others.

What do you normally
wear to work? Is there a
reason for this?
I wear uniform – black
trousers and white tunic.
What skills and qualities
are important to do your
job?
Communication skills.
Accuracy and attention to
detail.
Confidentiality and
professionalism are
important.
I have also have to
achieve certain
competencies to be able
to carry out my role.

Worst Aspects: The hours
can be tricky to juggle
with college work.
What is the next step in
the progression route of
your career?
I will complete my BTEC
in Pharmacy Services and
the NVQ 3, which will then
allow me to progress to
be able to apply for a
Band 5 (Senior
Technician) position.

Describe a typical
working day:
In a morning we read
culture plates to see what
organisms have grown.
Using the clinical
information given we
decide if the organisms
grown need further work,
such as identification and
sensitivities. This
enables Doctors to
prescribe the correct
antibiotics and give
patients the best care. In
the afternoon we set up
specimens which are sent
from hospital patients and
GP patients. This entails
selecting different media
for the various specimen
types, performing
microscopy and cell
counts. Throughout the
day it is our job to
supervise Medical
Laboratory Assistants
(MLA's) and help them
perform their duties. Also
we will deal with
telephone enquiries from
Doctors surgeries and
within the hospital.

Name

Nicky Ghetler

Job Title

Biomedical Scientist (BMS)

Department

Microbiology

What qualifications/
experience did you need
to get this job?
To get this job you need a
BSc in Biomedical Science.
The degree needs to be
accredited by the Institute
of Biomedical Science. It is
possible to do a top up
course if the degree is not
accredited. It is also
possible to enter the
profession as an MLA
whilst attending University
on a part time BSc
Biomedical Science, but
you would not perform the
work of a BMS until you
had graduated. I did not
have any science
experience before I started
my degree. I did a
foundation year which then
gave me entry onto the four
year degree. In the third
year I had a placement
year at York hospital. In
this year I learnt the
practical aspects of working
in a hospital laboratory.
Also I completed the
Generic portfolio required
for state registration. All
Biomedical Scientists that
work in a hospital
laboratory must be state
registered.

How long have you
worked at York Hospital
for? Where did you work
before?
I have worked at York
Hospital for four years.
When I graduated I
worked in a food and
veterinary laboratory until
a job became available at
the hospital. Before I
started the degree I
worked with horses and as
a care worker.
In a normal working week,
what hours do you work?
Normal hours are 37 ½ a
week. From 8:30 – 5:00
with an hour for lunch.
Occasionally, we work
weekends and we provide
an on-call service. If you
are on-call you will start
work at lunch time, work 7
½ hours, then you will go
home but be on-call until
8:30 the following
morning. Doctors may call
you in the middle of the
night to go into the
hospital to set up an
urgent specimen.

What do you normally
wear to work? Is there a
reason for this?
Recently a dress code has
been implemented;
basically we just have to
look smart, i.e. trousers or
skirt, a shirt or smart top,
wear sensible shoes, not
with open toes. We do
wear lab coats to help
protect us from chemical
spillages and the fact we
are dealing with microorganisms.
What skills and qualities
are important to do your
job?

You need to be organised
and be good at
communicating with other
people. Also you need to
be able to work in a team
and help other people out.
Can you describe the
best and worst aspects
of your job?
The best aspects are that
there is a lot of variety,
every day is different, and
you are always learning
new things. The worst
aspects are if you are oncall and have worked all
day then you are called
out in the middle of the
night, it can get tiring.

What is the next step in
the progression route of
your career?
After you have graduated,
you will complete a
specialist portfolio, which
is based on the practical
skills and knowledge you
develop whilst performing
the job in the laboratory
on a daily basis.
After this you may choose
to do an MSc and at a
later stage in you career
you could do a PhD or the
Institute of Biomedical
Science diplomas.

Describe a typical
working day:
I make 2 ward visits on a
morning.
On some days I will spend
the other parts of my
morning in the Dispensary.
On one of my working
days per week I will work
on Radiopharmacy
(dealing with radioactive
medications).
In the afternoon I work
within my current rotation,
which is in mental health.
What qualifications/
experience did you need
to get this job?

Name

Hannah Hampson

Job Title

Pharmacist (Band 6)

Department

Pharmacy

How long have you
worked at York Hospital
for? Where did you work
before?

information from a variety
of sources.
It is important to be able to
multi-task.

I have worked at YH for 4
months.
Prior to this I did a 6-month
placement at York Hospital
(July 09- Jan 10).

Can you describe the
best and worst aspects
of your job?

Best - talking to patients,
and the clinical aspects of
In a normal working week, the job.
what hours do you work? Worst - attitudes
sometimes expectations of
37.5 Hours, plus on-call and other professionals can be
weekends in accordance
too high, especially around
with the rota.
TTOs (To Take Outs –
medication to be taken
What do you normally
away from the Hospital).
wear to work? Is there a
reason for this?
Sometimes, trying to fit
everything into my normal
Smart trousers.
working hours can also be
Short sleeved tops/shirts.
problematic.

Degree in Pharmacy
APHC registrations
Successful completion of
pre-registration exams and
What skills and qualities
pre-reg year .
are important to do your
job?
Communication skills.
Computer skills.
Need to be able to collect

What is the next step in
the progression route of
your career?
Start my clinical diploma.

Describe a typical
working day:
Firstly to ensure that the
analysers are ready for
use, this includes
performing essential
maintenance and running
quality control samples.
Samples are received
from all hospital locations
such as A&E, delivery and
from GP surgeries across
York. The majority of
samples are analysed the
same day.
A range of tests are
performed such as
enzyme assays to assess
liver function, hormones
analysis to determine
fertility and protein
measurement to monitor
cancer treatment.
90% of all
diagnoses/treatment
decisions are based on
pathology tests results.
What qualifications/
experience did you need
to get this job?
BSc (hons) in Biomedical

Name

Lizzie Smith

Job Title

Biomedical Scientist

Department

Clinical Biochemistry

Science
Work experience in a
laboratory in which a
portfolio is completed.
Once successfully
completed a certificate of
competence is awarded
which enables registration
with the Health Professions
Council.
How long have you
worked at York Hospital
for? Where did you work
before?

contaminated with
infectious materials or
damaged by chemicals.
What skills and qualities
are important to do your
job?
Good communication
Team working
Analytical mind
Scientific/engineering
ability
Flexibility
Attention to detail
Diligence

5 years at YH.
Before coming to York, I
worked as a trainee in
Truro and Rotherham.

Can you describe the
best and worst aspects
of your job?

In a normal working
week, what hours do you
work?

Best -Job satisfaction –
knowing that you have
contributed to patient care.
Worst – can be long hours.

37.5 hrs/week shift pattern
including evenings, nights
and weekends.
What do you normally
wear to work? Is there a
reason for this?
Smart/casual clothes
covered at all times by a
laboratory coat. This
ensures that we are
protected and are not

What is the next step in
the progression route of
your career?
To become manager of a
laboratory section, this
requires further experience
and an MSc in Biomedical
Science.

Describe a typical
working day:
First patient seen 8:30am,
last patient 4:00pm.
Patients every half hour
through the day (lunch
12:00pm – 1:00pm).
Anything up to 4 or 5 new
patients each day.
The job involves
assessing and treating
patients for a range of
musculo-skeletal
problems. Treatment is
largely based around
exercise but includes
manual therapy (hands
on), education, advice &
reassurance.
What qualifications/
experience did you need
to get this job?
Degree in physiotherapy
(BSc of MSc). After initial
hospital-wide experience
(2 – 3 years), I selected
my area of specialisation.
How long have you
worked at York Hospital
for? Where did you work
before?

Name

Andy Bissell

Job Title

Physiotherapist

Department

Physiotherapy (MSK)

Nearly 2 years at YH. I
worked at Mid Yorkshire
NHS Trust for 3.5 years
prior to this.
In a normal working
week, what hours do you
work?
8:30am – 4:30pm (with a
half-hour lunch)
What do you normally
wear to work? Is there a
reason for this?
Physiotherapy uniform:
white polo shirt, blue
trousers, black shoes or
training shoes.
The job involves being
active so there is a need to
be able to move,
demonstrate exercises etc.
What skills and qualities
are important to do your
job?
Knowledge of human
anatomy and
biomechanics. A
physioCommunication
skills in the widest sense
are also important.

needs to have an
analytical mind and be able
to problem solve. There is
also a need to be patient
and friendly, able to listen
and to empathise.
Can you describe the
best and worst aspects
of your job?
The best is seeing patients
get better and returning to
normal function, patients
saying 'Thank you' is also
nice.
The worst part is that it is
often hard, unrelenting
work, and can be
frustrating when patients
do not get better or
improve.
What is the next step in
the progression route of
your career?
Promotion to Band 7
positions which involve
managerial responsibilities.
Alternatively becoming
Extended Scope
Practitioners, which
involves becoming a
specialist physiotherapist.

Describe a typical
working day:
There isn't one which is
great! I work on wards in
hospital, I visit Nursing
Homes, I visit people in
their own homes, I mentor
students and I work on
projects to improve
service.
What qualifications/
experience did you need
to get this job?
Degree in Speech
Therapy.
How long have you
worked at York Hospital
for? Where did you work
before?
I have been at YH for 5
years. Prior to this, I have
worked at Scarborough
Hospital, Pinderfields
Hospital and Pontefract
Hospital.

Name

Linda Joyce

Job Title

Speech and Language
Therapist

Department

Speech and Language
Therapy

What do you normally
wear to work? Is there a
reason for this?

What is the next step in
the progression route of
your career?

Smart casual – I need to
look professional and
hygienic which means not
showing too much, e.g.
cleavage, underarms.
What skills and qualities
are important to do your
job?

The next step would be a
Band 7 (Specialist) role.
Within the Adult SLT Team
based in the hospital we
have Speciality SLTs such
as:Voice (Teachers, singers,
Public speakers e.g.
priests)

Clinical knowledge/time
management/organisation
and being able to
empathise with a wide
range of people
(age/disability – relatives
etc) are all important.

Head and Neck – people
who have had
Cancer/tumours in the
neck, mouth, throat
including people who have
to have voice box
removed (Laryngectomy)

Can you describe the
best and worst aspects
of your job?

Dyspraxia – Swallowing
difficulties after stroke or
people with Parkinson's,
MND, MS etc and people
with Head and Neck
cancers

Best – Great team/meet a
variety of people/ therapy
varied, get to travel (so not
always in office) – good
career prospects
In a normal working
Worst – working with very
week, what hours do you ill people, and having to
work?
deal with the death of
some of those people.
40-45 Hours.

There is also Paediatric
Speech Therapy which is
a totally different ball
game!

Describe a typical
working day:
Begin day at 6:15 am,
either cook breakfast for
patients and customers, or
prepare and replenish the
dining room, including
cleaning coffee machines.
The morning consists of
cooking, serving, using the
till, keeping counters and
environment clean and
tidy.
What qualifications/
experience did you need
to get this job?
No qualifications required,
basic hygiene, statutory
training and inductions are
given at the start of
employment.
How long have you
worked at York Hospital
for? Where did you work
before?
I have worked at the
Hospital for 26 years,
before this I worked at York
University.

Name

Beryl McKone

Job Title

Catering Assistant

Department

Catering

In a normal working
week, what hours do you
work?

quality standard of cooking
skills.

36 Hours per week.

Can you describe the
best and worst aspects
of your job?

What do you normally
wear to work? Is there a
reason for this?
We are supplied with a
uniform, this is for hygiene
purposes, to look smart
and presentable and also
to prevent contamination
from outside clothing.
What skills and qualities
are important to do your
job?
Customer service is very
important; to be able to
interact with customers,
offer help and advice when
necessary, present meals
well and having a high

Best things are, good
teamwork, working with
nice people, we have a
good
management/supervisory
team. I enjoy my job and
all jobs will have good and
bad days, so there are no
bad aspects in my opinion.
What is the next step in
the progression route of
your career?
During my 26 years here I
have done many different
things, now I just enjoy the
job I do and wish to
progress no further.

Describe a typical
working day:
A typical day sees the
preparation and cooking of
various meals for
consumption by both
patients and staff at the
hospital.
What qualifications/
experience did you need
to get this job?
Previous catering
experience.
City and Guilds 706 1 and
2.
How long have you
worked at York Hospital
for? Where did you work
before?
6 ½ years at YH. I
previously worked at
Cookridge Hospital
(Leeds).
In a normal working
week, what hours do you
work?
37 ½ Hours per week.

Name

Michael Wales

Job Title

Chef

Department

Catering

What do you normally
wear to work? Is there a
reason for this?
Chef's jacket and trousers,
safety shoes hat and hair
net.
The reason - to protect
ourselves and also to
prevent contamination from
outdoor clothing.
What skills and qualities
are important to do your
job?
The ability to work as a
team, good communication
and a flexible approach are
all requirements.

Can you describe the
best and worst aspects
of your job?
It's all positive. I
particularly enjoy the
working hours.
What is the next step in
the progression route of
your career?
From Chef, options are
limited, but there is always
the possibility of
progressing into a
managerial role within
catering.

Describe a typical
working day:
07.00 am start. Check
staffing levels are okay.
Display the daily menus;
check the tills; ensure that
there is a high standard of
food quality and
presentation; monitor
stock levels and displays;
make sure the dining
room is clean and wellpresented; and run the
service in line with the
needs of wards and
departments.
What qualifications
/experience did you
need to get this job?
City and Guilds
qualification.
Intermediate level food
hygiene qualification.
NVQ demonstrating time
management.
20 years catering
experience.
How long have you
worked at York Hospital
for? Where did you work
before?
I have been at YH for 13
years.

Name

Elizabeth Turner

Job Title

Catering Supervisor

Department

Catering

Prior to this I worked in a
department store café as
Cook Supervisor.
In a normal working
week, what hours do you
work?
37 ½ Hours.
What do you normally
wear to work? Is there a
reason for this?
Regulation uniform – to
look smart and clean and
maintain hygiene
standards.
What skills and qualities
are important to do your
job?
Customer care skills.
Good knowledge of food
and hygiene standards
and good presentation
skills.

Ability to deal with and
solve problems.
Management experience to
effectively manage staffing
levels and support staff.
Can you describe the
best and worst aspects
of your job?
Best - good
teamwork/happy staff that
enjoy their jobs/ being able
to provide them with
effective management
support.
Worst - having to cope with
staff shortages.
What is the next step in
the progression route of
your career?
None at the moment. Very
happy with my job at
present.

Describe a typical
working day:
I am a Rotational Midwife,
that means I move from
ward to ward spending a
few months on each.
On the antenatal ward we
care for women who for
various reasons need to
be in hospital at some
point during their
pregnancy. Sometimes
they have medical
problems and need
monitoring and care and
then go home to await the
birth of their baby. Other
women have to stay in
hospital until their baby is
born. This type of work is
very varied.
When I work on Labour
Ward, I am usually caring
for 1 or 2 women who are
in labour. We try to give
women one to one care,
but sometimes it is busy
so we have two women. I
care for them during their
labour and if everything is
normal I deliver their
babies working quite

Name

CE Brazil

Job Title

Midwife

Department

Maternity

independently, monitoring
the baby's heartbeat and
administering drugs. If the
woman needs a
Caesarean Section then I
go to theatre with her and
support her and her
partner. This type of work
involves working with
Doctors and the Theatre
Team.
Following either the
woman's normal delivery
or her operation I then look
after her and her baby until
she has recovered enough
to move to the Postnatal
Ward.

What qualifications/
experience did you need
to get this job?
A Midwifery Degree, this is
a 3 year course which is
split between time in
university and clinical
placements.
Prior to applying to
university as a mature
student I had to complete
an Access to Healthcare
Course at York College.
A-level students need at
least 3 A-levels in relevant
subjects at various grades
depending on the
university of choice.

When I work on the
Postnatal Ward, I care for
the needs of women, their
families and babies,
including feeding and
showing the women how
to care for the babies,
helping them in their
transition to parenthood.

I have worked for York
Hospital for nearly 1 year.

All areas of midwifery
involve good
communication skills and
record keeping.

I worked at Bradford
Teaching Hospital for 14
months before my job at
York.

How long have you
worked at York Hospital
for? Where did you work
before?

In a normal working
can lead to very busy
week, what hours do you periods - staffing cannot be
work?
changed just because a lot
of babies have been born.
As I am part time I work
two 13 hour day shifts or
Not all experiences have a
two 11.5 hour night shifts.
happy ending and some
days the job involves
breaking bad news to
What do you normally
wear to work? Is there a families - these days can be
upsetting.
reason for this?
We have a uniform
provided, I choose to wear
a tunic and trousers as I
feel comfortable in this.
Our uniforms are practical
and help the women
identify who is who on the
wards. Our uniforms need
to be washed at a high
temperature as they can
get quite contaminated by
various fluids.
What skills and qualities
are important to do your
job?
Being friendly, kind,
reliable, organised and a
good team player. As we
have a handover session
at the changeover of shifts
it is important that people
are punctual or they miss
all the necessary
information
Can you describe the
best and worst aspects
of your job?
Being with families at such
a special time in their lives
is a privilege, however,
midwifery can be a very
.stressful job. Babies are
not born to order and this

working in the community.
As a midwife you never
stop learning new skills
and also developing by
keeping abreast of up to
date research. Some
midwives specialise in one
particular area, for
example, bereavement,
research, screening or
breastfeeding support. As
yet I have no plans to
specialise in any particular
area.

Midwifery also involves
working Saturday, Sunday,
Christmas Day and all bank
Later this year I am
holidays which is not what
many people would choose. returning to university on a
day release basis to
complete a module which
What is the next step in
will allow me to be a
the progression route of
mentor for Student
your career?
Midwives. This module
will be at Masters level
As a Rotational Midwife I
and if in future I wish to
will continue to gain
complete a Masters
experience in the various
Degree then it will count
areas of midwifery within
towards this. I have no
the hospital setting,
plans to do this but will not
perhaps with a view to
rule it out.

Describe a typical
working day:
Completing a bed round
throughout the hospital
approximately 5 times a
day.
Allocating and planning for
elective admissions.
Ensuring that we have
sufficient capacity to admit
acute admissions to all
admissions areas.
Speaking to GP's,
consultants, doctors,
nurses, and taking all
clinical information and
admitting the patient to the
relevant admissions areas.
Allocating beds to
admission areas for
patients who need to stay
in hospital and ensuring
patients are transferred in a
timely manner to create
capacity in the admission
areas.
Ensuring patients are
transferred from A&E within
the government target of 4
hours.
Ensure that the wards
discharge patients home
from the wards via the
Discharge Lounge.
Liaise with the patient
transport service. All duty
management; as we are

Name

Julie Plaxton

Job Title

Inpatient Flow Manager

Department

Bed Management

the senior nurses on-duty
at the hospital out of
hours this will include fire,
majax, complaints,
staffing, serious untoward
incidents, missing
patients and anything that
anyone doesn't know the
answer to!
As the Inpatient Flow
Manager I have the
responsibility of managing
the team of Bed
Managers, as well as the
Discharge Liaison and
Discharge Lounge teams,
so I have to ensure that
all of these teams deliver.
What qualifications/
experience did you
need to get this job?
Qualified nurse with 5
years experience
How long have you
worked at York Hospital
for? Where did you
work before?
I have worked in the
Hospital since 1983,
when I came to the
school of nursing to do
my training. Prior to this I
worked for a year in a
nursing home as an
Auxiliary Nurse after
leaving school.

In a normal working week,
what hours do you work?
I should work 37.5hrs per
week - but I usually work 40+
hours.
What do you normally wear
to work? Is there a reason
for this?
I wear a navy blue uniform in
line with Trust policy as I visit
all clinical areas.
What skills and qualities are
important to do your job?
Being a good communicator,
organiser, able to think on my
feet, creative, time
management, negotiator,
flexible approach.
Can you describe the best
and worst aspects of your
job?
I love my job, it is hard work
as we are a small team but
we work well together and I
love the challenges - no two
days are the same.
The worst aspect is managing
when we have sickness in the
team.
What is the next step in the
progression route of your
career?
The role that I am current
doing is constantly evolving,
and therefore offers plenty of
scope for progression in itself.

Describe a typical
working day:
No two days are the same!
I have to attend lots of
meetings. My portfolio
includes workforce
management,
safeguarding, role
development and
education. As one of the
senior nurses I am
expected to provide
professional leadership. A
day could include
attending the university to
talk to nursing students,
attending a safeguarding
meeting with other
agencies (police, council,
and primary care), and
working with the Matrons
to look at workforce issues
and explore new ways of
working and new roles.
Visiting a clinical area to
provide support and
leadership. I might be
required to sit on a
disciplinary panel to
provide professional
nursing advice to an
operational manager. And
that's just for starters …….

Name

Lucy Connolly

Job Title

Assistant Chief Nurse

Department

Nursing and Improvement

What qualifications/
experience did you need
to get this job?
You need to be a
registered nurse; I am an
Adult Registered Nurse
and have a Diploma in
Higher Education (Adult
Nursing). To operate at
Assistant Chief Nurse level
you are required to have
had a considerable
amount of experience at a
senior nursing level.
You are also required to
have a Masters degree or
working towards one. I
have a BSc (hons) in
Nursing Studies and a
Masters in Gerontology,

How long have you
worked at York Hospital
for? Where did you work
before?
When I left school I worked
for Barclays bank for 6
years before training to be
a nurse.

I trained to be a nurse at
York in 1992 and
transferred my training to
Stoke on Trent in 1994;
qualifying in Stoke in
1995. I worked in
Birmingham and Sutton
Coldfield with a
background in Burns and
Plastic Surgery and
Elderly Care. My last
clinical post was as Ward
Sister on an acute elderly
ward; from there I went to
work for the Clinical
Governance team at
Good Hope Hospital
where I took the lead for
clinical risk management.
I moved back to York in
2001 as Clinical
Governance Coordinator.
In October 2002 I took up
an operational
management post as a
Directorate Manager
covering elderly care and
latterly emergency and
acute medicine. I
became Assistant Chief
Nurse in March 2009.

In a normal working
week, what hours do you
work?

What skills and qualities
are important to do your
job?

My contracted hours are
37.5 hours, working
Monday to Friday during
core hours. There are
weeks when you need to
attend for an early or late
meeting or put in additional
hours to achieve a specific
piece of work.

Good communication and
listening skills. A varied
knowledge base of how
the NHS operates.

What do you normally
wear to work? Is there a
reason for this?
If visiting a clinical area I
am required to wear a
nursing uniform, when I
am office based or
attending meetings I am
expected to wear smart
clothes (usually a suit).

Can you describe the
best and worst aspects
of your job?
Going home and believing
that the work I have done
has contributed to, and
had a positive impact on,
the care and experience
that patients have when
attending our hospital.
Sometimes meeting the
external demands that are
placed on the NHS can

feel a little bureaucratic at
times and can be
frustrating but they are
there for a reason.
What is the next step in
the progression route of
your career?
Due to my background I
could go back into a
general operational
management role or
pursue my senior nursing
career by applying for a
Deputy Chief Nursing post.
Personally, nursing is the
route I intend to take.

Describe a typical
working day:
A typical working day
involves preparing
equipment for use that day
and patient notes for the
following day, as well as
seeing 4-7 patients to:
discuss their medical,
surgical and social
background; discuss their
operation day, operation
and recovery; and do tests
relevant to past medical
history and their operation.
What qualifications/
experience did you need
to get this job?
Dip H.E in Nursing or
degree 6 years
experience.
How long have you
worked at York Hospita
for? Where did you work
before?
12 years at YH. Prior to
this, I trained at Leeds.

Name

Ruth Horsfireld

Job Title

Pre-assessment Nurse

Department

Theatres Directorate

In a normal working
week, what hours do you
work?
27 hours.
What do you normally
wear to work? Is there a
reason for this?
Standard navy trousers
and tunic uniform in
accordance with the Trust
dress code for clinical
staff.
What skills and qualities
are important to do your
job?
Communication skills, time
management and
organisational skills.
Practical skills to perform
technical tasks with
patients - for example

ECG (measuring the
electrical activity of the
heart), blood taking,
Spirometry (measuring
lung function), CPX
(evaluating cardiac and
pulmonary function) – and
knowledge of drugs and
operations.
Can you describe the
best and worst aspects
of your job?
Best – working with a wide
variety of people, with
varying conditions is very
interesting.
What is the next step in
the progression route of
your career?
No plans at present,
thoroughly enjoy the job I
have.

