Total Reward Statements

Frequently Asked Questions

Q) What is a Total Reward Statement?

Your Total Reward Statement (TRS) provides you with information about the value of the full benefits package you receive as an employee of the Trust. Amongst the information included are details about your overall earnings, your pension benefits (including the contributions made by the Trust), and any savings you have made through participation in voluntary benefits such as the buying and selling annual leave scheme.  The statement will also provides details of some of the staff benefit schemes and examples of savings you could make through by accessing those schemes.
Total Reward Statements are part of a national scheme, and are provided by the NHS Business Services Authority (NHSBSA). 
Q) Why have they been introduced?

They have been introduced across the whole of the NHS in order to provide employees with a clear picture of the benefits they receive as a result of their employment with the NHS. 
As well as standard information (such as your salary and pension information) they also offer the Trust the opportunity to highlight all the benefits you are eligible to receive specifically as an employee of York Teaching Hospital NHS Foundation Trust.
Q) Who will be able to access a statement, what data will it be based on and how often is the statement updated?
All employees of the Trust on 31st March 2015 will have a statement. The statements are issued annually and reflect the last financial year.
Q) How do I access my statement?
Statements are available via ESR self-self service, as well as via the Government Gateway.
Q) What is the Government Gateway?

The Gateway provides citizens with a means of accessing UK Government services (e.g. the HMRC and the DVLA). It therefore provides you with a trusted username and password which you can use to log in to the TRS website.

Q) I am already registered with the Government Gateway, can I use these details for accessing the TRS?
Yes. The TRS website (www.totalrewardstatements.nhs.uk) has two clear processes to follow; if you already have log in details for the Government Gateway then you can use the process for an existing Government Gateway User.
Q) I don’t have a statement, why is this?

The most likely explanation is that you commenced employment with the Trust on or after the 1st April 2014. As explained above, the data is taken from the 31st March 2014, so if you began employment after this date you will not have a statement.  You should however, have a statement to access next August 2015.  If you were employed by the Trust on 31 March but do not have a Statement, please contact HR Support.
Q) I have been online and registered, but I haven’t received my activation code through the post, why is this?

Your activation code will be issued to your home address. This will be the address that is captured on our Electronic Staff Record (ESR); therefore if you have moved home and not informed the Trust, then your log in details will have been issued to your old address. You don’t need to worry about someone else accessing your statement, as additional security questions are asked during the log in process. Please just ensure that you complete an ‘Employee Personal Details Change’ HR4 form (available on Horizon, via Staff Room, or on request from the Payroll Department) in order to inform the Trust about your new address. Once you have changed your address please contact the helpline on 0300 3301351 to discuss how to access your statement.
Q) I have received my log-in details, but can’t seem to access my statement, what can I do?

Step by step instructions on how to access your statement via Government Gateway is available at www.esrsupport.co.uk/TotalRewards/index.ht
Alternatively, if you would like to speak to someone, or if you continue to have problems please contact HR Support.
Q) Why is the information about my benefits out of date? 
As detailed above the data is taken from the 31st March 2015 therefore any changes since then will not be reflected. You will still receive a good indication of your total benefits package and when the scheme is rolled out next year the information detailed on your statement will be updated.
Q) Some of my personal information is out of date/ incorrect, what should I do?

The personal information that you use to log in to the site will be up to date with the information currently held by the Trust (to within one week). However the information displayed on the statement itself, like all of the other information, will be taken from the 31st March 2015.

If there have been any changes to your personal details since the 31st March 2015, and you have already informed payroll, then you do not need to take any further action. This will simply update along with all other information when the scheme is rolled out next year.

If you have not already informed payroll of changes to your personal details, or if there are general inaccuracies to this information, then please ensure that payroll are informed via the ‘Employee Personal Details Change’ HR4 form available on Horizon or Staff Room and on request from the Payroll Department. 

Q) The pension element of my statement is missing, why is this?

There are several reasons why you may not have access to pension information on your statement. The most common reasons are:
· You were not an active member of the NHS Pension Scheme at this Trust on 31st March 2015
· Medical staff with current or previous Practitioner membership are not due to receive their pension statements until later in the project
If neither of the above scenarios apply to you then there are a number of other factors that can prevent the automated calculation system from producing a pension statement (eg. mismatches in personal data, Additional Pension purchases, Pension Sharing Orders). In this case manual intervention may be necessary, and if you require a pension statement then please contact the Trust’s Pension Officers, Peter Haswell on 01904 725196 or Steve Purdy on 01723 342242, who can provide you with information regarding your benefits. 
Q) I don’t understand the pension information displayed, who can I speak to?
Please contact the central NHSBA helpline in the first instance on 0300 3301351. Should they be unable to resolve your query then please contact the Trust’s Pensions Officers, Peter Haswell on 01904 725196 or Steve Purdy on 01723 342242.
Q) I have a question about some of the content of the statement, who should I speak to?
The TRS website has a wealth of information about understanding the content of your statement www.nhsbsa.nhs.uk/TRS/understandingyourstatement.aspx
If you wish to speak with someone please contact HR Support.
Further Support/ Useful contacts:
· TRS website: www.totalrewardstatements.nhs.uk 
· TRS central helpline: 0300 3301351

· York Trust’s Pensions Dept: Peter Haswell 01904 725196 or Steve Purdy 01723 342242

· York Trust’s Payroll Dept: 01904 725199
· York Trust’s Human Resources Dept: 01904 725312 or 01723 385247
· TRS Queries email address: HRSupportTeam@york.nhs.uk 
The data used for the statements was from the 31st March 2015. Therefore, the information provided will be an accurate reflection of your employment and benefits status on this date. If you have changed any details, such as your grade or working hours since this date, then these changes will not be reflected. The information will be replaced with up to date figures when the statement is rolled out again in August 2016.
