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Governors wanted

Could you represent your colleagues?

E

lections are soon to take
place to select four new
staff governors for York,
Bridlington and Scarborough
Hospitals. The new governors
will join Les North, who was
elected in 2012 to represent
the Community constituency.
As a Foundation Trust, we
have a Council of Governors to
ensure that the interests of the
community served by the trust
are appropriately represented.
Governors are elected by
Foundation Trust members to
represent specific constituencies.
All staff are automatically
members of the Foundation
Trust, unless they choose to
opt out. Individual governors
are expected to seek out and
represent members’ views and to
take an active role in engaging
members in the work of the Trust.
The Council of Governors also:
l Appoint the Chair and other
Non-executive Directors and

decide their remuneration
l Feed back information about
the Trust, its vision and its
performance to the constituencies
l Hold the Non-executive
Directors individually and
collectively to account for
the performance of the
Board of Directors.

Staff who are members of the
Trust are encouraged to consider
nominating themselves to stand
as governors in the vacant seats.
There are two seats available for
York Hospital and two seats for
Scarborough and Bridlington
Hospitals. Staff governors
represent geographical areas
rather than staff groups.

This is an important role
and one which our Chairman
Alan Rose and Chief Executive
Patrick Crowley are committed
to supporting, including making
sure time is available for Staff
to perform the role alongside
their normal work commitments.
There are opportunities for
Continued on page 2

Have you got a story?
If you have a story for a future edition of Staff Matters, we would love to hear from you! Contact the communications team:
l Lucy Brown,
l Rebecca Aspin, Communications
l Elaine Vinter, Media and
Head of Communications:
Manager:
Communications Officer:
lucy.k.brown@york.nhs.uk
rebecca.aspin@york.nhs.uk
elaine.vinter@york.nhs.uk
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Governors wanted - could you represent your colleagues?
Continued from page 1
Staff Governors to meet as a
Group with and the Chairman
and Chief Executive. This
is about making sure staff
are involved in the strategic
direction of the Trust and that
they support the formulation
of the Trust’s annual plan.
The election process is being
managed by the Electoral
Reform Services (ERS) on the
Trust’s behalf, to ensure that
the processes are independent.
If you would like to stand
for election to the Council
of Governors you will need
to complete a nomination
form which is available from

Restaurant
phase one
York’s Mallard restaurant
opens the newly refurbished
kitchen on 14 August.
While seating will still be
limited, the brand new
kitchen will offer all the
old favourites and more.
Back will be the salad and
deli sandwich bars, a new self
service breakfast buffet, juice
and smoothie bar and barista
style coffee served in a mug.

Free childcare
for toddlers
Parents of York toddlers
are being urged to check
out whether they’re
eligible for free childcare.
From 1 September over
600 two-year-olds in York
are eligible for up to 15
hours of free childcare
a week at a playgroup,
day nursery or with a
childminder as part of
a national initiative.
Parents can apply online
at www.yor-ok.org.uk/
childcare, text ‘’free
place’ to 07624 802244’
or call 01904 554444
for more information.

Wednesday 9 July 2014 on
request from Electoral Reform
Services (ERS) by contacting
Ciara Norris on email at Ciara.
Norris@electoralreform.
co.uk or by telephone on 020
8829 8456 or by writing to
her at: Ciara Norris, Electoral
Reform Services, 33 Clarendon
Road, London N8 0NW.
The closing date for
submission of nominations
to the Electoral Reform
Services (ERS) is 12 noon on
Wednesday 6 August 2014.
You may nominate yourself,
and a short statement is
required. Guidance for

completing the nomination
form is set out clearly on the
form itself, however, if you
have any queries regarding the
completion of the form please
contact Ciara Norris at the
Electoral Reform Service (ERS)
on the number stated above.
You may have already learned
about the Governor role
through attending a briefing
or through knowing existing
Governors, but if you would
like to know more you can
attend a drop-in session, or
contact Anna Pridmore, the
Foundation Trust Secretary via:
anna.pridmore@york.nhs.uk.

The drop in sessions
are as follows:
York: Thursday 31 July
2014, 9-11 am
Bridlington: Wednesday
23 July 2014, 4-6pm
Scarborough: Monday 4
August 2014, 9-11am

We look forward to Members
putting themselves forward as
candidates to be a Governor,
allowing a choice for members
through an election process.
The newly elected governors will
join the Council of Governors
from 1 October 2014.

Awareness event
for mesothelioma

T

he Lung Cancer Specialist
Nurse Team at York
Hospital held an action
day to raise awareness of
mesothelioma and highlight
the need for more research into
this cancer, a disease that kills
around 2,500 people a year.
Staff joined Mesothelioma UK
charity and supporters in a national
campaign on Friday 4 July to
raise awareness of the disease.
Mesothelioma is a type of cancer
that most commonly affects the
lungs but can also develop in the
lining of the abdomen. It is almost
always caused by exposure to
asbestos which used to be widely
used in building construction as a
form of insulation and to protect
against fire. The disease usually
develops many years after the initial
exposure and can take between
20 and 60 years to manifest.
As part of the campaign the team
encouraged the public to sign an
online government petition asking
for funding for research into asbestos
related disease. The petition calls
on the government to provide
dedicated long-term funding for

Lung Cancer Care Specialist Nurse Alison Moore, Mark Aldridge from
Irwin Mitchell, Supporters Margaret Rudder and Jean Stockdale and
Lung Cancer Care Specialist Nurse Jo Love

research into the causes, treatment
and potential cure of those diseases
related to exposure from asbestos.
Alison Moore, Lung Cancer
Care Coordinator at York
Hospital explained:
“Unlike many other cancer
diseases mesothelioma and the
other asbestos diseases have
received negligible amounts of
public money for research purposes.

This online petition needs at least
100,000 signatures for consideration
in the House of Commons and
we want to support them in
their quest to achieve this.”
l Anyone wishing to support the
campaign can sign the online petition
by clicking on http://epetitions.
direct.gov.uk//petitions/59014
or visit epetitions.direct.gov.uk
and search for Mesothelioma.

3

StaffMatters

July 2014

Some of Dominic’s photos from the day

Trust Tourmakers enjoy a
wonderful Grand Depart
T
hree Trust staff enjoyed
the unique experience
of becoming Tour
Makers for the recent Tour
de France in Yorkshire.
Colleagues Brian Tomlinson,
Michelle Wayt, and Dominic
Barnes from HR all had the
privilege of wearing the
green jacket for the day.
Brian told Staff Matters about
his experiences: “I was a Tour
Maker on day two, posted
on the A59 at the Whixley
crossroads near York. There
were 12 of us dropped off at
07:00 hours on the Sunday
morning and there were
about the same number of
spectators already there. Three
hours later there were well
over 1,000 spectators covering
both sides of the road over a
400 metre stretch of road.
“It was a great experience
and very rewarding meeting and
talking with fellow Tour Makers
and members of the public. I
did not have a lot to do on the

day other than mingle with the
crowd and be available had
there been any real queries.
“I would recommend the
experience to anyone and
would certainly consider future
volunteer roles - maybe next
year at the Tour of Yorkshire!”
Dominic said: “I wanted to
be a Tour Maker after visiting
the Olympics in 2012 and being
impressed by the warm welcome
of the Games Makers, who
really helped create a fantastic
atmosphere. On Stage 1 of the
Tour de France, I was posted
to West Tanfield to assist as a
crossing marshall and to interact
with the crowds. When we
arrived, we were briefed that
the royal party (William, Kate
and Harry) were due shortly
and would tour the village
for about an hour - we were
shocked, having had no warning
of this at all. We were briefed
that we needed to help with
crowd control, and in particular
helping move spectators off

the road once the royal party
left, which was only about
10 minutes before the race
arrived. I had a front row view
of the Royals, and I was really
impressed by the amount of
time and personal attention
they paid to many people.
“I have to say that the day
was one of the best of my life - I
would not have missed it for the
world. Most of my job involves
working at my computer or
formal meetings. It was such a
refreshing change to interact
with so many people, hear their
stories, where they came from
and who they were supporting.
The atmosphere was brilliant,
one great big happy party.
“I suppose ‘customer service’
is maybe not a phrase we use
a lot in the NHS, but I was
struck afterwards how the
role I did as a Tour Maker was
similar to what we strive to
achieve at the Trust in terms
of patient experience. And
how it was impossible to do

www.scarborough.nhs.uk

the role well (and enjoy it)
without applying the sort of
values which we promote
in the Trust - being helpful,
caring about what I was doing,
being respectful. I had not fully
appreciated beforehand the
personal value of volunteering
as a Tour Maker, but I would
definitely do more volunteering
now, and I would encourage
others to consider it as well.”

“I wanted to be
a Tour Maker
after visiting
the Olympics
in 2012 and
being impressed
by the warm
welcome of the
Games Makers”
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Knowing how we are doing…
Work is taking place to make
sure that feedback from patients
via the Friends and Family test
is communicated to ward staff
and patients in a visual and eye
catching way so stay tuned!
We will also be demonstrating
how the feedback has
been acted on.
In the meantime here is a
taste of the recent feedback we
have received from patients.

Put some disability
bays in the multistorey car park

Physio exercise
sessions need to be
timed and arranged
better, for example the
physio team arrived
just after lunch not
giving enough time
for patient to settle
after main meal.

Attended 9.30 arrival
sent at 10.05 for
treatment. Quick and
efficient excellent
service, thank you
very much.

More help
with bottle
feeding

Excellent care
no complaints.

Really good
breastfeeding
support but the
more the better.

A more
varied menu.

Sat on hard
uncomfortable chair
for three hours and
was not given any
indication as to how long
I would have to wait.

School assignment gives
an insight into asthma
S

calby School pupil Paige
Robinson (14) who
suffers from Asthma,
has been a regular patient
on the Duke of Kent Ward at
Scarborough Hospital since
she was 16 months old.
During her recent stay in
hospital, Paige was set a

mystery story assignment by her
English teacher. Working with
Ward Teacher Louise Aveyard,
Paige’s creative interpretation
of this project entitled ‘Seeing
through fearful eyes’ gave an
insightful read into a child’s
view of hospital and what it
is like to live with Asthma.

Louise, explained: “Paige
wrote an interesting short
story reflecting how she feels
about hospitals and procedures
she has to go through
when she is in with us.
“Paige is a regular patient of
ours and she is extremely needle
phobic, so it was incredibly

powerful to read her words
and to gain a perspective on
a child's eye view of what it
is like to live with Asthma.”
Paige, whose favourite lesson
is catering, wants to be a
professional cake maker when
she leaves school. Her story is
proudly displayed on the ward.

Seeing through fearful eyes
I suddenly woke up.
Monsters surrounded
me, roaring. I
suddenly sat up, my
head pounding with
dizziness. A bright star
shone right into my eyes, blinding me.
Blue snakes fought with each other,
hissing with anger. I was terrified
and confused. I wished that I could
be back in sparkling Blue Ocean!
All of a sudden the big scary
monsters pulled me back down onto
the hard lumpy dreading bed.
I felt like the room was closing
into me! All I could hear was loud
screaming creatures. As I laid there,
I was gasping for air, I was really
scared. All of a sudden everyone’s
worse nightmare happened …

A low rumbling noise of a dragon
reaches for my face and smothers me
with smoke. I feel an uncomfortable
tug behind my ears. The mouth
grips my face and makes my nose
pour with salty, slippery slather,
like being licked by a rabid dog.
My heart was pounding, it felt
like a baby bouncing on my chest.
A huge, hairy, scary monster with
hands like claws slowly walked
towards me with a massive, terrifying
fat syringe. I was really petrified. I
looked at the gigantic monster as
I was hiding, tucked up in a tight
ball, hoping he wouldn’t find me.
All of a sudden I stood up and
uncurled from my ball, and there
was no one there, the big scary
monster had moved onto someone

else! I felt a great sense of relief.
Two hours had gone and I was still
laid here in the daunting noisy room.
I didn’t know what was going to
happen next (I was really terrified).
All of a sudden the Lilly
light sun gleamed beautifully
through the blinds.
The light blue blinds were
dancing peacefully with each
other from the breezy wind.
The steam of the nebulizer
was making it easier for me to
breathe, it felt lovely to be able
to breathe properly again.
All of the happy, poorly babies
were all playing lovely with each
other, their faces lit up. The room
felt like it was getting bigger and
bigger as the minutes passed by.
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Celebrating fairness
for everyone
I

n May the Trust joined
colleagues around the
UK in celebrating NHS
Equality, Diversity and
Human Rights Week. It was
an event designed to raise
awareness of these issues
specifically in the NHS, and to
celebrate good practice and
ongoing work in our Trust.
Margaret Milburn, Equality
and Diversity Facilitator,
explained: “The week was
about raising awareness, it’s
important that everyone feels
valued and included. With
this in mind we created an
event that focused on feeding
back the work of the Fairness
Forum, formerly know as the
Equality and Diversity Group.
For example we highlighted
how the Trust’s Art and Design
Team work with the community
to celebrate diversity and the
input of our Capital Planning
Team in to the opening of a
new Changing Places facility for
the disabled at York Hospital.”
A public display at York
Hospital highlighted how
the Trust values of listening,
respecting and valuing each
other, being helpful and
caring about what we do
reflect equality, diversity and
human rights. The display
was also on Staff Room to
ensure staff from across the
organisation had access.
Margaret continued: “We
also held a competition to list
the protected characteristics of
the Equality Act 2010. When
we ask for information about
protected characteristics from
our staff and patients it often
provokes the thought ‘What’s
that got to do with you?’, but
in reality it helps to ensure
fairness for everyone and

Margaret Milburn, E&D Facilitator, and Adele Bird from the RCN, who supported the event

The benefits of understanding protected characteristics:
For the Trust
l More able to identify inequalities between different groups
l A better understanding of issues and potential barriers to services
l Able to provide appropriate and tailored services, and to improve existing services
l Easier to monitor incidents of discrimination and measure performance
to enable change and improvements to tackle problems
l Making the effort to understand staff leads to higher levels of job
satisfaction, productivity and increased employee retention
For service users and staff
l Ensuring equality of access to services
l Ensuring equality of access and opportunity at work
l Improving services and work practices to be more specific to your needs
l Creating a culture of inclusivity and openness with the Trust
benefits both the Trust and the
individuals providing the data.”
The protected characteristics
competition for a £25 voucher
was won by Clare Wilkinson,
Domestic Services Administrator.
For comments or suggestions
please email Margaret Milburn
on margaret.milburn@york.
nhs.uk or call 7726633.

“The week was about
raising awareness, it’s
important that everyone feels
valued and included.”

www.scarborough.nhs.uk
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New dedicated ambulance
assessment unit for York
I

n order to improve clinical
services and patient
experience a new dedicated
ambulance assessment unit
has opened at York Hospital.
The Trust has worked closely
with Yorkshire Ambulance
Service (YAS) to develop
the new facility which will
assist both hospital and
ambulance staff in reducing
handover and turnaround
times whilst ensuring an
improved patient experience.
Office space has been
converted to create the
unit which includes seven
dedicated cubicles that can
be used by both adults
and children on arrival at
hospital by ambulance.
The unit, which cost
£800,000 to develop, is the
first part of an extensive
capital programme within
the Emergency Department
at York Hospital. The second
phase of the programme will
provide four additional beds
for patients who need to stay
in the Emergency Department
for further observation or
those who have been referred
elsewhere for social support or
admission to a hospital bed.
Wendy Quinn, Directorate
Manager for the Emergency
Department at York Hospital,
explained: “We are delighted
to officially open our dedicated

ambulance assessment unit
which will ensure that our
patients can be seen quickly and
in an appropriate clinical area
when arriving by ambulance.
“The creation of the unit
will improve handover times,
facilitating earlier assessment
of often very ill patients and
getting ambulance crews back
on the road to help others.”
Vince Larvin, Locality Director
at Yorkshire Ambulance
Service NHS Trust added: “The
creation of a dedicated unit at
the Emergency Department at
York Hospital is a very positive
step as we continue to work

together to improve patient
experience and handover times.
“Patient safety is at the
heart of everything we do
and the new unit will help us
to ensure that patients get
the best possible access to
emergency care at the earliest
opportunity whilst allowing us
to get our crews back on the
road as quickly as possible.”
The ambulance assessment
unit opened for business
on Monday 16 June and
was officially opened on 23
June 2014 by retired YAS
Emergency Ambulance
Technician Alf Pickering.

The £800,000 cost for
developing the ambulance
assessment unit includes a
phase of enabling works,
which included building the
temporary ambulance holding
area – which will be used as
a Seminar Room – creating a
diverted ambulance route and
undertaking the foundations
and groundwork for the
modular office building in
the ED car park. All of
this work was required to
make the creation of the
ambulance assessment unit
possible and for the future
phases of the project.

Alf Pickering opens the unit

Prostate cancer group offers support
A voluntary group run by Carol
Popplestone and Carolyn Spence,
Clinical Nurse Specialists based at
Scarborough Hospital, is providing
invaluable support to Bridlington
men with prostate cancer.
The nurses give their time
voluntarily to provide help and
information to men who have
prostate cancer and their families.
They meet at Bridlington Hospital on

the first Wednesday of every month.
Through word of mouth,
support for the group has grown
each month with over 30 people
attending the last meeting.
Cases of prostate cancer
have risen in recent years which
can be attributed to increased
education and awareness. Last
year, the Urology Department at
Scarborough Hospital had 168

new cases of prostate cancer.
Carol said: “These groups are
invaluable as they offer individuals
and their carers support and advice.
It also gives men an opportunity
to talk with other men who are
dealing with prostate cancer.
“Early detection is the key to
enabling better outcomes and
potential cure of prostate cancer
so it is important that men are

aware of the warning signs.
“Men over the age 50, or 40
with a family history of prostate
cancer, should talk to their doctor
about testing for prostate cancer
using the PSA test as part of their
annual health check-up. All men
aged over 50 are entitled to have
this blood test, which measures the
total amount of prostate specific
antigen (PSA) in your blood.”
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Call centre takes 25,000 calls

A new call centre service to
support easier access into
the Community Services
Community Nursing Team
which launched in April took
25,000 calls in its first three
months, 97% of which were
answered in under 60 seconds.
Lorraine Hewitt, SPA
operational lead, explained:
"Working in partnership with
Yorkshire Ambulance Service
(YAS) the Trust is trialling a ‘Single
Point of Access’ (SPA) into adult
community services as a six
month pilot scheme. The key
objective of the SPA is to ensure
the seamless, safe management
of referrals for patients requiring
Adult Community Nursing
Services, either to potentially
prevent an admission, support
early discharge or coordinate
care ‘closer to home.
"Calls are streamed into an

Lorraine Hewitt (left) with SPA Call Centre Manager Tracey May

urgent and routine criteria, with
urgent calls telephoned out to
the community nursing team
within a few minutes to ensure
a fast triage and an approriate
response time to the patient. All
routine referrals are emailed to
the community team in order
to reduce the number of calls
to the nurses, providing less
interuption to the patients. The
benefits to patients and health

professionals calling the SPA is
that calls are answered promptly,
with all information taken over
the phone and recorded safely."
If you have any questions
please contact the SPA
operational lead, Lorraine Hewitt
on 07880 454343. To contact
the SPA call 0300 330 5444. To
give your feedback about the
SPA visit Staff Room where you
can take part in a short survey.

Award shortlist
for stroke research
T

he Stroke Research
Team has reached the
finals of the Nursing
Times Awards 2014 for
their work to encourage
patients to become involved
in clinical research.
The project, ‘Visibility of
Stroke Research, Changing
a Culture’, was designed to
raise awareness amongst
patients, carers and staff, and
to improve engagement with
stroke research and recruitment
into research studies. The
team developed visual
materials to promote stroke
research at the various points
along the patient journey,
encouraging patients to ask
about becoming involved.
Michael Keeling, Stroke
Researcher, said: “We wanted

to change the traditional
culture of patients being
invited to participate, to a
culture where patients feel
empowered to ask about
becoming involved in research.
Posters were designed with
the help of patients and staff
that were both eye catching
and positive. As well as posters
displayed throughout the
patient pathway we have also
used Twitter and You Tube to
promote stroke research.”
The achievement follows a
recent award for Michael from
the National Institute for Health
Research (NIHR) winning the
poster prize which outlined
how the team have raised
awareness of stroke research.
Michael continued: “The
project has now seen ten

patients asking about being
involved in stroke research
in the last ten months when
for the previous six years
there has been none. We’re
delighted with the results
so far, the visibility work
is ongoing and we will be
constantly reviewing it to
improve patient participation.”
A recent report from the NIHR
highlighted NHS shortcomings
in promoting clinical research,
showing that 91 percent of
hospital Trusts surveyed were
not providing information to
support patient choice and that
patients and public were unable
to find relevant information
about participating in research.
For further information
about Stroke Research please
contact the team on 7725487.

www.scarborough.nhs.uk

Tissue viability
team welcomes
Karen
A new tissue viability assistant,
Karen Spenceley, has joined the
Tissue Viability Team to replace Jo
Clegg who has taken maternity
leave. Karen will be responsible
for continuing to support staff
at York Hospital with pressure
relieving equipment needs.
Sarah Fiori, Senior Nurse
from the Patient Safety Team,
said: “Daily reassessment of
the need for pressure relieving
equipment means that patients
have the right equipment at the
right time. De-escalation from
high specification mattresses
and cushions when no longer
required results in greater
availability of stock for those
in need. Karen’s assistance
helps prevent patient harm and
releases time to care for clinical
staff. She is available to remove
and swap mattresses in a timely
manner and can troubleshoot
if equipment appears faulty.
“Pressure relieving equipment
is an important part of discharge
planning and if a patient does
require specialist equipment
early contact with Karen and the
Discharge Liaison Team is vital.”
The appointment of a Tissue
Viability Assistant for equipment
has already proved a valuable
service and Jo Clegg’s hard work
in establishing the role over
the last year has earned her a
nomination as a finalist in this
year’s Celebration of Achievement
Awards in the Efficiency category.
Karen is available Monday to
Friday on ext 7724941 at York
Hospital. Out of hours please
contact the porters who will deliver
and remove mattresses/cushions.
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STAFF BENEFITS AND WELLBEING
Scan the code with
your smartphone
to be taken to the
Staff Benefit and
Wellbeing website.

A regular section provided directly to you by the Staff Benefits and Wellbeing
Team where you can read more about the benefits that you are entitled
to as an employee and how we support the wellbeing of our staff.
Follow Staff Benefits: Twitter
@YHstaffbenefits
StaffBenefitsYHFT

June Star Award winners
J

une's Star Award winners
were Kathy Bowes and
the Springhill Audiology
Team at Scarborough in
demonstrating “kindness,
patience and absolute
commitment to putting their
customers’ needs first.”
The team were nominated
by the daughter of an elderly
patient who phoned the
clinic desperate for help, as
her father’s hearing aid had
broken and it was his wife’s
funeral the following day.
The hearing aid was a very
old model and her father had
additional hearing problems
exacerbated by infections
and non attendance at
appointments due to caring
for his wife who had cancer.
Aware of the pressing nature
of the issue Kathy helped
locate a hearing aid that
could be used the following
day. New impressions were
taken and the patient’s ears
checked for infections and
blockages, with a follow up
appointment made for the
Bridlington Audiology Clinic

so that he could be fitted
with a new hearing aid.
Runners-up include Dr
Rashed Hossain, Junior
Doctor at York Hospital,
Kath Rennison, Community
Midwife Team Leader from
York and Janine Nicholson
Staff Nurse Chestnut ward,
Scarborough Hospital.
Dr Rashed Hossain was
nominated for his dedication
and commitment to his

patients and the Trust. He was
praised for his willingness
to help out and work extra
shifts to provide cover.
Kath Rennison was
nominated by her whole
team being described as
‘a special person’, friendly,
kind and considerate,
respected by her colleagues
and liked by her clients.
Janine Nicholson was
nominated for her bravery

From left: Anne Terry, Kathy
Bowes and Mike Proctor

and dedication in exceptional
circumstances when dealing
with a threatening patient.
Janine ensured the safety
of the public and her
patient until help arrived.

Coming soon: Total Rewards Statements
Would you like to know the
total value of your benefits
package as a Trust employee?
The NHS will be introducing
Total Reward Statements
for all 1.4 million employees
in September. A ‘Total
Reward Statement’ (TRS)
is an annual personalised
statement that outlines the
full value of all the benefits

package that you receive as
an employee, including salary,
pension and savings made
through voluntary benefits,
such as buying and selling
annual leave schemes.
From the end of August
2014 staff will be able to
access their TRS electronically.
This is another way in
which we strive to promote

awareness to staff of
their full benefits package
and the further fantastic
benefits available. Further
information on the range of
staff benefits available can be
found on the Staff Benefits
pages via the pink quick
link button on Staff Room.
You can also contact the
Staff Benefits Team directly

via email on staffbenefits@
york.nhs.uk or by telephone
on 721170/4326.
Look out for the leaflet in
your August payslip which will
provide you with information
on how to access your TRS!
In the meantime, further
information about Total
Reward Statements is at
www.nhsbsa.nhs.uk/TRS.
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Sarah wins new car
in staff lottery draw
W
hitby Hospital worker
Sarah Dixon was in for
a shock when she got
a call to say that she had won a
brand new car in the staff lottery.
Sarah who works in catering at
Whitby hospital was the winner
of a Red Ford Ka. She collected
the car last month from Stoneacre
Ford at Monks Cross York.
It was perfect timing, as
Sarah’s car had broken down
a few weeks before.
Sarah who lives in Whitby said:
“When I got the call, I thought
it was a joke. I didn’t believe it
until I actually had the keys in my
hands – I am over the moon as I
have never won anything before!
Teena Wiseman, Staff Benefits
Manager, said: “We are thrilled
that Sarah was the lucky recipient
of our star prize in June’s staff
lottery draw, especially as her own
car had recently broken down.
The Staff Lottery scheme is one

of a number of staff benefits and
well being schemes open to Trust
staff. All employees are invited to
participate in the monthly lottery
which costs just £2 per number.
Up to 50 percent of the
income from the lottery is paid

Sarah takes her seat in the car

out in prizes whilst the other 50
percent goes towards schemes
to enhance the work/life balance
of our staff including reflexology,
podiatry and gym memberships.

Get ready for
Scarborough
open day
Once again, Scarborough
Hospital will be opening its doors
to the public as it holds an open
day on Thursday 18 September.
From 2.30pm visitors will be
able to discover more about
the daily workings of their
local hospital and the services
provided by the Trust.
The afternoon of 18
September is designated a
clinical audit half day to free
staff up to take part in the
open day, manning stands and
stalls, speaking to patients and
taking part in guided tours
around various departments.
If you would like to get
your team or department
involved or if you have any
ideas or suggestions for the
day please get in touch with
Bianca or Helen on 01904
721006/726491 bianca.
cipriano@york.nhs.uk or helen.
greenley@york.nhs.uk

25 years of service recognised across the Trust
Staff who have worked for
the NHS for 25 years received
their long service awards
this June at special events
in York and Scarborough.
This year there were 78
members of staff across the Trust
who qualified for the award,
which is given to employees who
have worked within the NHS for
25 years with ten consecutive
years being with York Teaching
Hospital NHS Foundation Trust.
The first of two presentation
dinners were held at the Palm
Court Hotel, Scarborough
where the Chairman of the
Trust, Alan Rose, welcomed
staff and congratulated them
on their achievement. A second
event at the Royal York Hotel

saw Non-executive Director,
Dianne Willcocks celebrating
the milestone with staff.
After dinner, Patrick Crowley,
Chief Executive presented a
gift to each of the employees
as a thank you for the service,
recognising the contribution
each person has given to
the Trust and the NHS.
Staff who attended
commented on how special
the evening was, and were
delighted to receive their gift
and meet other staff who had
also completed 25 years service.
If you have completed either
25 or 40 years long service, then
please contact the Recognition
Team on 7726491 or 7724096 or
e-mail recognition@york.nhs.uk

www.scarborough.nhs.uk
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50 pint milestone
for blood donor
Donated
blood is a
lifeline for many
people needing
long-term
treatments,
not just in
emergencies.
Without blood
donors, many
people simply
would not be alive today so when
the Staff Matters team heard that
one of our staff had reached the
milestone of giving 50 pints we
just had to give her a mention!
Congratulations to Jackie
Harton, Healthcare Assistant,
who has worked at Archways
for ten years. Jackie has a blood
group which is much in demand
so has been a regular donor for
as long as she can remember.
Jackie said: “Once I realised how
important my blood group was I
was happy to donate. I’m proud
of reaching the 50 pint mark, it
feels like a real achievement but I
plan to keep donating so let’s see
whether I can make it to 100!”

RA Road show

July 2014

10

Environments for
dementia care

C

ontinuing the Trust’s
commitment to create a
more dementia friendly
environment for patients,
Scarborough Hospital Matron
Emma Day and Assistant
Head of Estates Andy Betts
recently attended a national
course for designing hospitals
for people with dementia.
The two day course, run by
the Kings Fund ‘Enhancing the
Healing Environment’, highlighted
some of the straightforward and
inexpensive changes that can be
made to the care environment
that contribute to the wellbeing
of people with dementia.
Emma, who is Matron for
Elderly Care at Scarborough
Hospital, said: “The course was
aimed at improving patient
experience through environmental
redesign. It focused on ensuring
health environments such as
wards, hospices and community

services can be made dementia
friendly with a few basic
principles. Any refurbishment
to a health environment can
become more dementia focused
through the use of colour, art,
lighting, seating and signage.
“It was fascinating to see some
of the simple ideas that can have
a considerable impact on the
welfare of people with dementia.
Small things such as keeping
areas clutter free, creating resting
points, and clear signage can
ease decision-making, reduce
agitation and distress, support
independence and promote safety,
all of which can contribute to a
reduction in overall service costs.”
The course looked at the
basic principles of legibility,
meaningful activity, wayfinding and
orientation and how wards can be
redesigned with these in mind.
Emma continued: “We
experienced what it might be like

to be visually impaired and to have
difficulty mobilising and how the
environment can make it difficult.
When it came to designing a ward
it became evident that it was really
important to work with estates
and the multi-disciplinary team
from the beginning and to make
sure staff and carers are involved
in any plans for refurbishment.
“We are going to trial a
few changes on Oak Ward at
Scarborough Hospital in the
coming months where we will
redesign a six bed bay. It will be
colour coded and the use of colour
will be important so patients
can way find their way back to
their bed. They will also have an
identifiable picture above their bed
that’s personal to them. Looking at
how lighting impacts patients, we
found that it needs to be dimmed
at night and first thing in the
morning to aid sleep, so we will
make some changes to lighting.”

New chairs – thanks to Friends’ donation
The Trust’s rheumatology team
took to the road in June to join a
national campaign to raise awareness
of Rheumatoid Arthritis. Staff
displayed posters and information at
the Promenades Shopping Centre
in Bridlington and were on hand to
talk to members of the public about
this painful and debilitating illness.
Ruth Newton, Advanced Clinical
Nurse Specialist Rheumatology,
said: “There are nearly 690,000
people across the UK with
Rheumatoid Arthritis. Many of
these people experience chronic
pain, inflammation, stiffness,
reduced mobility, joint function
and chronic fatigue. ”
The road show attracted
around 750 people.

Bridlington Hospital League of
Friends has provided Waters Ward
with three new specialist chairs
which will provide enhanced
comfort and support for patients
undergoing rehabilitation.
The three specialist chairs,
which cost just over £5,000,
were bought from independence
Mobility based in Leeds.
The ‘Sorrento’ and ‘Phoenix’
chairs are designed to meet
the holistic and clinical needs
of patients by providing
postural and pressure
management, whilst maintaining
functional requirements.
They will provide comfort
and support to patients who
may have broken their pelvis,
hip or suffered a stroke.
Peter Bowker, Hospital
Manager, said: “We are very

The Friends visited Waters Ward to see the new chairs

grateful for the continued
support of the Bridlington
Hospital League of Friends.
The chairs are a welcome

addition to Waters Ward,
providing enhanced comfort
for our rehabilitation patients
and their specialist needs.”
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43 years and counting

S

taff Matters caught up
with Bridlington Chef
Ken Brown who has just
celebrated 43 years in the NHS…
Ken Brown, Head Chef at
Bridlington Hospital, has just
celebrated 43 years in the NHS. He
was recognised for this outstanding
achievement at the Trust’s long
service awards this month.
Ken began his career in the
NHS as a Trainee Chef at Clay
Penny Hospital in Easingwold.
Ken said: “It’s quite uncommon
isn’t it to stay this long in a job or
working for the same organisation?
The first hospital that I worked at
had its own farm – now you can’t
get fresher than that can you?
In his 43 years with the NHS
Ken has cooked for patients
all over North Yorkshire
including Easingwold, York and
Scarborough. Ken moved to
Scarborough Hospital in 1999
as Head Chef and in 2001
moved to Bridlington Hospital.
In his 13 years at
Bridlington Hospital Ken
has seen many changes.
He said: “Bridlington is a lovely
hospital and it’s great now that

Kent Ward has reopened as the
hospital is much busier and has a
lovely buzz about it. I am lucky in
that I get to get out to the wards,
speaking to patients and staff.”
Ken said that he would love
to reach the milestone of 50
years in the NHS and with
nine years till he can retire –
he may even exceed this!
His highlights include cooking for
the Duchess of Kent at St Monica’s
Hospital in Easingwold and
developing a special pureed menu
for patients at Bridlington Hospital.
Ken continued: “I have really

enjoyed my time in the NHS. You
get great job satisfaction from
helping people to get better
by providing them with well
balanced, nutritional meals.
“I have worked with some great
people and here at Bridlington
everyone works as a team to
help the patients get better.
“The patients here at Bridlington
love old fashioned cooking, and
I suppose if I had to say what my
signature dish would be, it would
be my baking and my curries.
Curries and cakes that’s a nice thing
to be remembered for isn’t it?”

Send-off for long-serving nurse
A long serving nurse, whose
pioneering work in critical care has
helped some of the most poorly
patients at Scarborough Hospital,
has retired after 40 years in the NHS.
Janet Temple, critical care
outreach nurse at Scarborough
Hospital, arrived suitcase in hand
in 1974 to train as a student nurse
and has worked there ever since.
After gaining an award as top
student for her year Janet trained
in general nursing and then went
on to focus on caring for the most
critically ill. During these years
healthcare was rapidly changing
and Janet was one of the first
nurses in the country to specialise
as a critical care outreach nurse.
Janet said: “I’ve always felt it
was more than just a job and I
have enjoyed the experience of
continually learning new skills

and keeping up to date with the
latest advances in healthcare.
Caring for the most critically ill is
very challenging but it’s important
to offer the best patient care
possible, the care you would want
to see for your own relatives.”
Not only has Janet’s experience
proved invaluable to patients,
she has also passed on her skills
in critical care to ward staff and

postgraduate trainees.
Staff Nurse Cath
Carter from the
Intensive Care Unit at
Scarborough Hospital
said: “Janet is a
well loved member
of staff and will be
sorely missed. She has
played a key role in
shaping the direction
of critical care at
Scarborough Hospital by introducing
new and groundbreaking care
that helps save the lives of very
poorly patients. We wish her a
long and happy retirement but
we are sorry to see her go!”
After 40 years of caring for
others Janet is looking forward
to a bit more time to herself,
seeing more of her family and
doing some travelling.

www.scarborough.nhs.uk

New infusion
device to be
rolled out
A new pump that administers
fluids to patients is set to be rolled
out over the next two years. The
new ‘Volumetric Infusion Device’
replaces the current pumps,
most of which have reached
their intended life expectancy.
Samantha Devall-Rowntree,
Purchasing Manager, said: “The
pump is a key piece of equipment
widely used throughout the Trust
so it is really important that we
make the right choice when it
comes to renewing equipment. We
worked with a range of colleagues
right through from procurement,
clinical nursing, and finance, to
the medical device trainers and the
medical engineering department
to make sure we got things right.
The main focus was to obtain the
right product at the right price
that would continue to support
our organisation in delivering and
maintaining the highest safety and
quality levels to our patients.”
The pump can be set to deliver
fluid, medication, or nutrients
into a patient in an efficient and
safe manner which consequently
helps save time for staff. The new
Fresenius pump is smaller and
lighter in weight than the current
Graseby model, which means
that it also takes up less room
in the patient’s bedside area.
Samantha continued: “Following
the robust tendering process
which included clinical trials across
both Scarborough and York,
the Fresenius KabiMcAgilla, was
selected not only as the preferred
clinical choice, but it also offered
the most beneficial savings on
consumables to the Trust. The
savings have been so significant
that this rolling replacement
programme is now being
introduced into the organisation
over two years instead of five.
“This project has shown
a wonderful example of
collaboration across the
organisation, and myself and
colleague Andy Ward wish
to express our sincere thanks
to all the staff for their time,
expertise and support.”
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Fundraising
More information

For more information or to support an appeal please contact Claire Smith or
Maya Richardson, Community Fundraisers on 772 1737 or 771 6210.

Round-up of activities

Magnificent Ball

Thank-you

T

hanks to Liz Bushby, the
Joseph Rowntree Theatre
Board and colleagues for
arranging a concert in memory
of David Bushby, former
theatre manager and a patient
from our renal department.
The total raised was a huge
£3,600 and was donated to
the Renal Department.
Big thanks to Marie Slater from
the Inner Wheel Club of York
Vikings. Through various fundraising
events such as pudding parties,

garden parties, street collections
and lots more, Marie and the ladies
from the Inner Wheel Club have
raised £2,330 for the SCBU at York.
Thanks to Jenni Farrow and
colleagues from the Community
Stroke Discharge Team for their
vintage tea party and trolley
service. The sale of homemade
cakes and refreshments raised
£235 which was put towards the
purchase of ipads to help with the
treatment of stroke patients.
Huge thanks to the York

Vikings for their generous
donation of just over £1,000 to
purchase ipads to help with the
treatment of stroke patients.
Lucas Bottomley and his friends
ran a 10 mile run to raise funds
for the ASU – they raised £500!
Emma Randall from Morrisons
in Selby raised around £1,000
for the Magnolia Centre by
shaving her head in store!
Therapists from Ward 25 ran
the Leeds half marathon and
have raised nearly £900.

Many thanks to everyone
involved in the charity ball in June
which has raised a total of £8,600!
Claire Smith, Community
Fundraiser, said: “We are so
grateful to all our guests who
really got behind the auction
and raffle to support the charity.
Thanks to the brilliant band who
got everyone up and dancing,
our dedicated gamblers at the
casino and our lovely students
from St John’s who added the
finishing touches. Special thanks
to our compere, Elly Fiorentini
from BBC Radio York, for giving
her time to help make the
event such a big success.”

Congratulations
to dragon
boat racers
Well done to HMS NHS for
going from strength to strength
in this year’s Dragon Boat Race
on the river Ouse. The team
came first in two out of their
three heats and managed to
finish 15th with an overall
time of 1.31 minutes, a big
improvement on last year.
The team are also expecting
to exceed all previous
years fundraising so watch
this space for the grand
total in the next issue!

Le Tour de Hospitals raises £5,000 for charity
Following on from the Tour
de France, a team of cycling
enthusiasts from the Trust
completed a sponsored bike
ride on Sunday 13 July raising
around £5,000 for the charity.
‘Le Tour de Hospitals’ rode from
York Hospital at 9am taking in

Malton and Scarborough Hospitals
before ending at Bridlington Hospital
around 5pm – a total journey
of 62 miles. The team included
staff from Bridlington, York and
Scarborough Hospitals as well as
Deputy Chief Executive Mike Proctor.
Bridlington Hospital Maintenance

Engineer and team member, Franco
Villani, explained: “With all the
excitement around the Tour de
France we thought that it would
be a great idea to organise our
own charity bike ride. I would like
thank everyone who has sponsored
us and sent in donations.”

