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StaffMatters
Positive patient survey
T

he results are out from
last year’s national
inpatient survey
and the good news is that
the Trust has performed
better than last year.
This year the Trust celebrates
significant improvements made in
two areas including the cleanliness
of toilets and the availability
of hand washing towels.
Overall the Trust performed in
line with other Trusts, with an
‘average’ score for all areas from
satisfaction with the waiting
time for planned admission, to
the planning of discharge.
Beverley Geary, Chief Nurse,
explained: “It is important to us
that patients have confidence in
our services and the standard of
care we provide while they are in
hospital. We use patient feedback
to help to prioritise the issues that
are most important to patients.
“The survey highlights a
number of positive findings, and
shows us performing in line with
Continued on page 2 ›

Comments made by patients include:
“Everyone in A&E and resus were excellent
and reassured me as I was very frightened.
This excellent care was continued on high
dependency ward with the consultant doctors
and nurses. And I feel safe in their care.”

“I was in hospital for issues relating to
my mental health and even though I had
caused myself to be ill I was treated with
respect and did not feel I was being judged
or receiving a lower standard of care.”

Have you got a story?
If you have a story for a future edition of Staff Matters, we would love to hear from you! Contact the communications team:
l Rebecca Aspin,
l Elaine Vinter, Media and
l Nicola Taylor,
Head of Communications:
Communications Manager:
Communications Officer:
Communications Assistant:
lucy.k.brown@york.nhs.uk
rebecca.aspin@york.nhs.uk
elaine.vinter@york.nhs.uk
nicola.taylor@york.nhs.uk
l Lucy Brown,
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Positive
patient
survey
Continued from page 1 ›
other Trusts. The underlying
message which came out
of this survey was that our
patients are telling us that
they have confidence and
trust in the doctors and nurses
who are caring for them.
“This is something that you
should be extremely proud
of especially during what has
been a difficult year. I would
like to take this opportunity
to say well done and to say
thank you for keeping our
patients at the centre of
everything that you do.”
“As well as celebrating
what we are doing well,
patient feedback also
gives us the opportunity to
address areas where we can
make improvements. We
know that there is always
room for improvement,
and we are already working
towards addressing the areas
highlighted by the survey
which include discharge
planning, working to
reduce noise at night and
how patients can feedback
questions or concerns.”
Bridlington Hospital was our
top performer in the inpatient
survey performing significantly
well in a number of areas
from the hospital environment
to the care of the staff.

Other patient
comments…
“I had a good experience
on both wards whist
I was in hospital, I
especially thought Ward
16 staff team worked
really well together, were
very caring and helpful.”
“The food has improved
significantly.”

Derek De Vere
Chairman of
Friends of York
Hospital, Ross De
Vere and Daniel
Mackintosh

Bright new waiting area opened
CHILDREN attending the Head
and Neck department are now
benefiting from a new brightly
painted waiting area thanks to

fundraising by Friends of York
Hospital and Daniel Mackintosh,
a young patient. Jess Sharpe, Art
and Design Project Coordinator

designed the mural and
coordinated the project which also
includes wall mounted activity
toys and wall mounted iPads.

Apprenticeship
policy workshop
T

he Government is
currently developing
a new policy initiative
which will have significant
implications for the way
our organisation plans and
delivers training for our staff.
The policy ‘re-invents’ the
apprenticeship route for training
and this new pathway will
encompass not only traditional
apprenticeship roles, but increasingly
administration, clinical care such
as therapy and pharmacy, and
most other roles in the Trust.

Mike Proctor, Deputy Chief
Executive, said: “In April 2017
our organisation will be required
to pay approximately £1.2m into
an Apprenticeship Levy Pot via
PAYE. This is a new payment and
is non-negotiable. We will only be
able to use this money by ‘buying’
apprenticeship training from
training providers. If we do not use
the money it will be passed on to
other organisations to spend.
“As we work through the
changes we need to bring key
members of our staff up to speed

with the new arrangements
and their implications. To start
this process we have organised
a workshop and it is really
important that all departments and
employment areas are represented.
The decisions we make going
forward are informed by those close
to the front line of all our services.”
The workshop will take place on
15 July (morning) in the Post Grad
Lecture Theatre at York Hospital.
Places can be reserved by emailing
Anne Devaney, Deputy Director of
Applied Learning and Research.
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Meet your Staff Governors

Mick Lee

A

s an NHS Foundation
Trust, we have a
Council of Governors
who represent the views
of the Foundation Trust
membership and hold the
Trust Board to account.
Amongst the governors the Trust
has a total of five staff governors
who are elected to represent the
views of staff. There are currently
four in post with a vacancy available
for a new staff governor in York.
Linda Provins, Governor and
Membership Manager, said:
“Staff governors bring a unique
perspective to the Council of

Helen Noble

Governors and have an important
role in supporting, informing
and influencing at a number
of levels. They bring a strong
clinical or professional perspective
and knowhow accrued from
working with staff and patients.
“We are looking to fill a vacancy
in York so would encourage
any staff with an interest in
becoming a governor to come
forward as elections are due
to be held this summer.
“The staff governor role
is very different from trade
unions, professional bodies and
staff-side organisations. Staff

Andrew Bennett

Sharon Hurst

governors do not work on behalf
of individual staff members or
represent individuals to resolve
issues or problems. They are
appointed to represent the
interests of staff throughout the
organisation especially those of
their particular constituency.”
As part of their role staff
governors report in good faith
any widely held staff views to the
Council of Governors, bringing
a staff member viewpoint and
perspective to discussion and
debate. They will also advise staff of
the work undertaken by the Council
of Governors and seek their views.

Staff can contact staff governors
with any questions by using
their work email address.
Meet the current
staff governors:
•
Mick Lee – York
•
Helen Noble – Scarborough/
Bridlington
•
Andrew Bennett –
Scarborough/Bridlington
•
Sharon Hurst – Community
•

Anyone based in York who
is interested in becoming
a staff governor should
contact Lynda Provins on
lynda.provins@york.nhs.uk

Message from the Chair – keep in touch
THIS month
Chair of the Trust
Sue Symington
reflects on the
importance
of keeping in
touch and invites people to
consider becoming a governor:
“In a large organisation like
ours, where things are changing
all the time, it’s vitally important
to find simple ways of staying in
touch with what is going on.
“Each month I attend the Chief
Executive’s Staff Brief where Patrick
Crowley identifies those issues
which are priorities for all of us. As
you might expect those priorities
reflect our key ambitions including
quality and safety, finance and
performance, our people and
our estates and environment.

The Staff Brief has been
made accessible to everyone
to view via Staff Room as a
YouTube video and can also be
accessed on the Trust website
at www.york.nhs.uk/staffbrief
“Patrick’s briefing is a really
important way of making
sure that you are up-todate on Trust priorities.
“But Staff Brief is not the only
way. Did you know that our board
meetings are held in public every
month? This means that anyone,
including any member of our staff,
can come watch and listen to the
meeting. On 29 June our board
meeting will be in Scarborough
and on 27 July in Bridlington
and we welcome observers.
Future dates can be found on
the Trust website in the About

us/Board of Directors section.
“Come along and learn more
about how important decisions
are made about our Trust!
“Still want to know more?
Every year the Trust holds an
Annual General Meeting. At
this public meeting the Trust
talks about its achievements and
activities in the year gone by
and its plans for the year ahead.
This year we will be holding one
AGM in York on the afternoon
of 7 September and one in
Scarborough on the morning of 8
September. All staff are welcome
– it’s another opportunity to
learn more about your Trust
and its plans for the future.
“And finally if all of this is of
interest you and you would like to
know even more about the way

www.scarborough.nhs.uk

a large Trust like ours led, why
not step up to become a staff
governor? Staff governors are
elected by their staff colleagues
to the Council of Governors, who
play a really significant part in the
overall leadership of our Trust.
“As well as seeking Staff
Governors we are also looking for
public governors. Do you know a
neighbour or family member or
friend who would be interested
in making a contribution to
the leadership of our Trust?
“You can find out more
about being Staff Governor by
contacting Lynda Provins.
“Despite the fast moving
environment in which we
work there are plenty of
ways of keeping in touch
and learning more!”
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New Discharge Liaison Team

O

ne of the biggest
challenges for any
hospital is to make
sure patients are discharged
safely so that beds can be made
available for new patients.
Following the successful
recruitment of an innovative
Discharge Liaison Team at

Scarborough Hospital, York has
followed suit and this month 15
new Discharge Liaison Officers
have taken up their roles.
The new posts are in place
on the busy acute wards where
patient flow is paramount.
Anna Holmes-Ellerker, Co-ordinator
for In-patient Flow, said: “The new

roles are already making a big
difference in helping with patient
flow and facilitating planned
discharges. The discharge lounge
provides a comfortable place for the
last part of the patient journey and
it is now a much busier place.”
Charge Nurse, Peter McBride from
the Short Stay ward, said: “Their

role is very varied, in fact anything
that helps facilitate or speed up the
discharge process. It is saving a lot
of time for nursing staff as they help
with arrangements for referrals such
as palliative care or mental health,
or chase up transport or social care,
leaving nursing staff to get on with
the job of caring for patients.”

FACTFILE
SEPSIS kills 44,000 people per
year in the UK – more than
bowel, breast and prostate
cancer combined. Sepsis is a life
threatening condition that arises
when the body’s response to an
infection injures its own tissues
and organs. Sepsis leads to
shock, multiple organ failure and
death especially if not recognized
early and treated promptly.
Early identification and
treatment helps patients.
Dominic Carroll, Leadership
Fellow in Sepsis, said: “The new
sepsis screening tool is available
both on paper and on CPD and
we would encourage everyone to
use the electronic tool to help with

screening. It gets the information
for you, making things easier.
“We will be working with
all areas to help improve the
delivery of antibiotics within the
hour of diagnosis as there is no
‘one size fits all’ approach.
“In severe sepsis and septic
shock, studies have shown
that mortality increases by 7
percent for each hour delay in
IV antibiotics being given.
“Many people will be aware,
last year, that there was a focus on
admission areas for sepsis screening
and administration of IV antibiotics.
This coming year we will be
working with all inpatient areas and
helping to improve the screening

The ‘Sepsis Six’ care bundle helps reduce mortality and morbidity
for patients with severe sepsis and septic shock. Involvement of
senior staff and Critical Care Outreach helps patients do better.
The Sepsis Six consists of three diagnostic and
three therapeutic steps – all to be delivered within
one hour of the initial diagnosis of sepsis.
1.Deliver high-flow oxygen.
2.Take blood cultures.
3.Administer empiric intravenous antibiotics.
4.Measure serum lactate and send full blood count.
5.Start intravenous fluid resuscitation.
6.Commence accurate urine output measurement.

and management of sepsis
across all areas in all hospitals.
“There is also an e-learning
package available, specific
to roles. There will be events
around the Trust to increase
awareness and help people with

any issues they may have.”
If anyone has any ideas or
suggestions, please contact
Dominic Carroll, Leadership Fellow
in Sepsis (all sites) or the Patient
Safety Team, who will provide
support to anyone in any area.
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Pioneering trauma
training in Scarborough
L

ast month 60 candidates
from across the region
were given training
to enable them to deliver
specialist trauma life support
courses across Yorkshire as a
pioneering training course is
delivered from Scarborough
Hospital. This new approach
to training will help save the
lives of patients suffering
from major trauma.
Last year, the North Yorkshire
and Humberside Major Trauma
Network launched a Trauma
Intermediate Life Support (TILS)
Instructor Training course with
the aim of supporting Trusts to
train staff to deliver trauma care
training within their organisations.
The training was the first
of its kind in the region and
it has now become a level 1
trauma qualification for Nurses,
Doctors, Paramedics and other
hospital staff across the country
as detailed in the National
Standards for Trauma Education
introduced last month.
So far, 120 staff across the
network, including 29 from the
Trust, have undergone the training.
Dr Phil Dickinson, Scarborough
Hospital Consultant in Anaesthesia

TILS Course
Instructors
and team

be hosting three days of TILS
Instructor Training Courses at
Scarborough Hospital and to be
welcoming to Scarborough staff
from all 14 acute hospital trusts
across Yorkshire and the Humber
in addition to staff from Yorkshire
Ambulance Service to become
qualified TILS Course Instructors.

and Intensive Care Medicine,
is Network Lead Clinician for
North Yorkshire and Humberside
Major Trauma Network and
along with the team from the
Major Trauma Network has been
at the forefront of bringing this
pioneering initiative to the region.
Phil said: “We’re excited to

Our aim is that within two years
90 percent of our trauma teams
in the region will be trained.”
For information regarding the
North Yorkshire and Humberside
Major Trauma Network contact
the NYH Major Trauma Network
Programme Office via Debra.
Harrison@hey.nhs.uk

New patient research ambassador makes an impact
MEET Chris, the research
department’s first ever patient
research ambassador (PRA), who
has volunteered to help improve
the way NHS patients can find out
about and participate in research.
The Patient Research
Ambassador Initiative was
launched to help ensure that
people using local NHS care
have the best opportunities
and choices about taking
part in research studies.

Lorraine Wright, Senior
Research Nurse Cardiology,
explained: “A patient research
ambassador is someone who
promotes health research from a
patient point of view. They can
be a patient, service user, carer
or anyone who is enthusiastic
about health research and willing
to communicate that to other
patients and public as well as
to healthcare professionals.
“We have recently appointed a

www.scarborough.nhs.uk

PRA into the Trust and as this is
a new role it is still developing. It
means we will have much more
opportunity for patients to have
a say about research in their
local NHS and help ensure that
people using NHS services have
the opportunity to take part.”
Chris has already made
an impact at this year’s
International Clinical Trials Day
by helping man the stall in
main reception (pictured).
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Dementia Audit
for carers
THE National Audit of Dementia is
working with the Trust to improve
care for people with dementia
admitted to hospital by asking carers
and staff about their experiences.
Staff are being urged to encourage
carers to fill out a questionnaire
which is designed to measure
recognition of the support offered
for people with dementia.
Sue Hendry, Deputy Director
for Elderly Medicine, said: “The
survey offers a real opportunity
for us to continue to improve
our care for patients with
dementia from admittance
right through to discharge.
“It measures criteria relating to care
delivery which are known to impact
on people with dementia admitted
to hospital. This includes policies
and governance in the hospital that
recognise and support the needs
of people with dementia, elements
of comprehensive assessment,
involvement of carers, discharge
planning, and identified changes to
support needs during admission.”
A staff questionnaire examining
support available to staff and
the effectiveness of training
and learning opportunities
will be launched on 1 July.
For more information contact
your dementia champion or
email sue.hendry@york.nhs.uk

Dietitians celebrate
workplace health
FOR the first time on national
Dietitians Week, the Trust’s dieticians
celebrated by offering information
and advice to colleagues at York
Hospital. The theme this year was
workplace health so the team
manned a stand in Ellerby’s restaurant
all week each day from 12pm-1pm
to offer advice on how to make
the best food and drink choices.
Each day had a different theme
such as food and mood, healthy
meetings, protecting your lunch hour,
hydration and food and movement.
Useful factsheets can be
downloaded from the British
Dietitians Association website
www.bda.uk.com

June 2016
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Trust Chair opens new
cardio respiratory unit

A

n 18-month project
to transform former
offices into a brand new
cardio respiratory unit reached
its final stage with the official
opening this month by Sue
Symington, Chair of the Trust.
The new Cardio Respiratory
Unit provides a purpose built
environment to deliver diagnostic
tests and therapies for patients
with heart and lung disorders.
The completed unit now boasts
purpose built heart scanning
rooms, a clinical exercise laboratory,
pacemaker and consultation rooms.
The project was made possible
thanks to funding of £50,000 from
York Teaching Hospital Charity and
Scarborough League of Friends who
donated £10,000. It will benefit over
9,500 patients a year. The work was
done completely inhouse by the
Trust’s Estates and Facilities Team.
Sue Symington said: “The Trust
recognised that a new purpose
built unit was needed to enable us
to continue to deliver high quality

care and to meet the demands
of today’s healthcare service and
I am delighted to officially open
this fantastic facility today.
“The new unit provides a
much improved experience for
patients and relatives attending
the department as well as for staff
delivering the care, enabling them to
provide treatment in a comfortable
and spacious environment with
improved privacy and dignity.
“On behalf of the Trust I would like
to thank the Scarborough Hospital
League of Friends and York Teaching

Hospital Charity supporters for
providing some of the funding to
help make this project happen.”
Peter Lewis, Head of Cardiac
Respiratory, said: “I know I speak for
the entire Cardio-Respiratory Team
and our patients when I say thank
you for the hard work and generosity
of your donors. The people of
Scarborough and my clinical team
now benefit from a modern purpose
built heart and lung diagnostic unit.
The unit permits us to undertake
complex testing within a comfortable
clinical one site environment.”

SimJunior training on Children’s Ward
THE NEW SimJunior training
manikin, funded by York Teaching
Hospital Charity, made an
appearance on ward 17 at York
Hospital recently for a special
training session with staff.
The manikin can simulate a wide
range of conditions which means
a variety of paediatric emergency
situations can be replicated which

allows staff to gain exposure
and practical experience of lifethreatening paediatric problems.
Shannon Stamp, Clinical Educator,
said: “This fantastic piece of
equipment is playing an invaluable
role in supporting and enhancing
the training and education we
deliver to our multi-disciplinary team.
The SimJunior can simulate anything

from a healthy, talking child to an
unresponsive, critically ill patient
requiring intensive care. Dealing
with life-threatening paediatric
problems can be very stressful for
the whole multi-disciplinary team.
“SimJunior provides training
in the specialist paediatric clinical
and non-clinical skills essential for
patient safety, such as teamwork
and communication. Because
SimJunior is portable it can be used
in various teaching environments
from training wards to real life
settings. This can be anything from
the Emergency Department to our
children’s inpatient ward, making
this vital training accessible to
whole multi-disciplinary team.”
Clinical Educator Shannon Stamp
training with team members
from ward 17
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Focus on Recruitment

Improvements to centralised recruitment
These include a dedicated
member of the HR support team
responsible for the end to end
recruitment process for each
directorate for all non-medical
vacancies. To help reduce time to
hire duration adverts will now go
out as soon as they are approved
instead of the end of a week.

THE NEW centralised recruitment
process has been in place for
nearly six months and the HR
team have taken the opportunity
to review the process to improve
your experience and help
reduce time to hire duration.
Following the review the team
have made some changes.

Each HR support directorate
contact can help with
vacancy control, advertising
and interview invites,
and all pre-employment
checks and onboarding.
Your recruitment specialist
contact can help with creating
plans to help fill hard-to-recruit

vacancies and give advice on
advertising options and how to
attract candidates. They will be
able to help with developing
campaign plans and give
advice on the most appropriate
selection methods, process and
policy, and problems arising
from employment checks.

How to attract candidates
Recruitment continues to be
a huge challenge for the NHS,
and at our Trust it’s a challenge
that continues to affect how
our hospitals operate daily.
Will Thornton, Recruitment
Manager, said: “It’s not just a
shortage of qualified healthcare
professionals that is causing
headaches for a lot of managers
at the moment. The continuing
high levels of demand for certain
entry level roles, together with
processes which can become overlytransactional at times, can make it
hard for managers to engage the
right people or easily identify who
is the right fit for their vacancy.”
The HR Team has put together
some ideas to encourage managers
to think differently about how they
go about recruitment and selection.
How can we attract candidates?
•
Job fairs – fairs tend to be
an under-utilised resource
in York in particular. HR
regularly receive invitations
to events some of which
specialise in different staff
groups. Attending a fair can
be a great way of reaching
different people, and creating
a buzz around a vacancy
•
Open days – whether the aim
is to try and show people just
how much there is to offer,
or to try and help people
think differently about a
role, open days are proven
to improve conversion rates
(application:interview:offers)
and attract new applicants
•
Job Centre Plus initiatives – a

that your staff might have
some ideas about.

•

popular example is ‘sector
based work academies’
whereby the job centre
arranges work-specific
training for clients on the
understanding that the
employer offers a work
placement with the guarantee
of an interview at the end of
it – which effectively means
that employers can take a
candidate on trial at no cost!
Recruitment profiles – think
about your candidate – long
job descriptions and person
specifications are a turn-off
for a lot of people. Roles
should be advertised with a
two page document written
in plain English, which is much
more meaningful to people
outside of the NHS and much
better for roles at Bands 1-4.

•

•

Networks – word of mouth
has a massive part to play
in generating interest in
a vacancy. Something as
simple as asking your staff
to spread the word about a
vacancy can pay dividends
and for certain hard-to-recruit
roles, it can also lead to a
reward for the staff member
who made the referral.
Social media – the biggest
trend in recruitment is
towards social recruiting and
well-established platforms
such as Facebook, Twitter
and LinkedIn can have a huge
role to play in increasing
the reach of your message.
Targeting different groups,
pages and connections can
massively boost your reach
and again, is something

www.scarborough.nhs.uk

What’s the best method
of selection?
•
Peer exercises – ask
candidates to undertake
a short collaborative task
alongside other members
of your team. It’s resourceheavy, but can be a great
way of establishing team-fit
•
Groups – candidates work
together collectively to solve
a problem, while you draw
out how they work in a team
or lead within a group
•
Modular interviews –
interviews can be very
artificial and inhibiting for
candidates, and so it can be
helpful to alter the format.
One way is by using modular
interviews – a speed-datingstyle format which encourages
candidates to open-up and
show more of themselves
•
Interviews with a service
user – it’s always good to
see candidates in different
situations, and there are none
more important than ones
directly involving service users.
Why not ask a member of
your service user group to join
your interview panel, or ask
them to have a one to one
with each candidate (they will
need some training for this).
Feeling inspired to try something
different? Then contact your
directorate’s recruitment contact in
HR (list available on Staff Room).
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Changes to
childcare
voucher scheme

FOLLOWING an Employment
Appeal Tribunal the courts
have ruled that an employer
is not liable for payment of
childcare vouchers when an
individual is not in receipt of
occupational maternity pay.
Further to this the Trust has
taken the decision to reduce
childcare vouchers to the
minimum of £10 per month
during the period when the
individual is not in receipt of
occupational maternity leave (if
applicable) and recovering this
amount when the individual
returns to work. This will be
applied in two instalments to
the original monthly amount
for example £30 recovery
each month for two periods.
The above provisions
will ensure that employees
will still have continuity of
eligibility with the childcare
provider following the new
regulations that will come
into force on 1 April 2018.

June 2016

New facilitators join the team
ANDREW (Drew) Atherton and
Emma Simpson, pictured, have
joined the Practice Education
Team as Practice Education
Facilitators for York and Selby.
Emma previously worked
as a Sister in the Emergency
Department and Drew worked
as a Cardiology and Diabetes
Research Nurse at York Hospital.
They will be working alongside
colleague Amanda Horrocks
who oversees the Scarborough,

Bridlington and Ryedale
placements to support the Trust to

achieve its commitment to quality
practice placements for nonmedical healthcare professional
(nursing and therapies) students.
Drew and Emma are based
at York St John and support
staff where undergraduate
professional students are on
placement in York and Selby.
Drew and Emma can be
contacted on 01904 725222
or 07908647065 (Drew) and
07855091254 (Emma).

Nina is April’s Star
Award winner
C

Interpreting
services change
THE CONTRACT for
interpreting services for all
Trust sites changed from
Pearl Linguistics to The Big
Word on 1 June 2016.
This includes telephone,
face to face interpreting and
translation services. All users
have been automatically
re-registered with The Big
Word, and will be emailed
their username.
Any previous bookings with
Pearl Linguistics have been
transferred to The Big Word.
Booking information for
The Big Word can be found
on Staff Room under Patient
& Ward Resources. Anyone
experiencing problems
or issues with particular
bookings should contact
facilitiesmanagementhelpdesk@
york.nhs.uk or 772 5566
office hours 08:30-16:15.
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From left: Patrick Crowley, Nina
Hingley and Ed Smith

ongratulations to
Nina Hingley, Sister
at Scarborough
Hospital’s Emergency
Department (ED) who is our
Star Award winner for April.
Nina was nominated by Ed
Smith, ED Consultant, for her
compassion and commitment
to ‘doing the right thing’.
As nurse in charge on a
busy nightshift in ED Nina
organised a team of people
to achieve the incredibly
difficult task of facilitating
the discharge of a man dying
of advanced cancer. The
patient’s expressed wish was
to die at home surrounded
by family members.
Although practically very
difficult to organise particularly
overnight, Nina was absolutely
determined to enable his
discharge and overcome
all barriers even though Ed
had judged it too difficult in
practical terms and had not
attempted it. ‘Nina did not
accept this state of affairs
and fought to achieve the
best possible outcome for
the patient and his family.’
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STAFF BENEFITS
A regular section provided directly to you by the Staff Benefits Team where you can read more about the
benefits that you are entitled to as an employee and how we support the wellbeing of our staff. For more
information go to the staff benefits website www.york.nhs.uk/staffbenefits or call 772 1170 or 771 5262.
Follow Staff Benefits: Twitter
@YHstaffbenefits
StaffBenefitsYHFT

New look for web pages
YOU might have noticed a
few changes if you've recently
visited the Staff Benefits web
pages. We have relaunched
our page with a brand new
design that is easier to use
at the click of a button, and
easier to view on smart
phones, tablets and PCs.
Teena Wiseman, Staff Benefits
Manager, explained: “The
password has been removed

so that staff can look at the
latest Staff Benefits information
and find the nearest offers,
discounts, information and
services that we provide at the
touch of a button. It’s simple to
access and can be used 24/7.
“People will be able to quickly
and easily see Staff Lottery
winners stories, staff shop offers
and get a greater understanding
of the schemes on offer.”

Scarborough Health and Wellbeing Fair
THIS year’s bigger and better
than ever Scarborough Staff
Benefits and Wellbeing fair will
be held on Wednesday 20 July
between 10.00am – 3.00pm.
It will be held on the grass
area behind general office at

the north side of the hospital.
Come along and see all
that is on offer from your
Staff Benefits Team along
with many local businesses
offering fantastic discounts
and deals. These include

Kinderplace Nursery, Tipple
Underwood Estate Agent,
York House Beauty, BHSF, Boro
Tyres plus many more …
So make sure you
come along to join in all
the fun of the fair!

‘Pure Stretch’

INCREASE your flexibility and decrease
your risk of injury with ‘Pure Stretch’
classes which combine all the best core
and flexibility training into one class.
Classes are held on Wednesdays 7.30pm
and Fridays 9.30am at Scarborough
Hospital Social Club, cost £3.50 for staff
and family and £4.00 for non- staff.
For more information contact
Gill on 07770 838 472.

Selby War Memorial Hospital passes fire test
ONE of the things every
organisation has to prepare for is
what to do in case of a fire. When
it comes to a hospital it’s crucial
that people know what to do and
how well the plans will work.
Selby War Memorial Hospital
found out first hand when they
conducted a fire evacuation drill
early one morning in April.
The alarm went off just after
08:45 and in just six minutes staff
and patients within the ground and
first floor areas were evacuated
to a designated place of safety
away from the building by the fire
wardens on duty at the time.
Sharon Hurst, Locality Manager,
explained: “The drill was a

complete surprise to staff and
patients and was initiated by the
Trust’s fire officer Mick Lee. Many
thanks to those involved, it tested
our systems and we were delighted
with how well everything went.”
The drill did not include the
second floor inpatient ward area
where it would be expected to
have evacuated the patients
horizontally whilst initially
remaining inside the building.
At Selby Hospital there is a
delay of one minute and thirty
seconds until the continuous
fire alarm sounds to allow
any patient intervention to
be brought to a close before
evacuating the building.

www.scarborough.nhs.uk
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Read to boost
your mood
THE TRUST’S library service has
introduced a new initiative to loan
mood-busting books to staff.
A recent literature review
commissioned by the Reading
Agency has shown clear links
between reading for pleasure
and wellbeing. They reviewed the
evidence and concluded that regular
reading for pleasure can lower levels
of stress and depression, reduce
the risk of dementia and also help
improve our sense of connectedness
to the wider community and
understanding of our own identity
as well as the world view of others.
Hazel Brownhill, Library Manager,
said: “We are very pleased to have
secured funding from the Trust’s
Staff Lottery fund which has allowed
us to purchase copies of each of
the 2016 ‘Reading Well Moodboosting Books’ which staff can
borrow from York and Scarborough
Hospital libraries. These titles are
crowd sourced from reading group
recommendations on the basis
that they are uplifting reads.”

The Library
team visited
Ellerby’s on
World Book
Day

Raising the
rainbow for Pride

June 2016

10

Stroke volunteer wins Trust award
A Friends of York Hospital
volunteer has been awarded York
Student Volunteer of the Year.
Bea, from York St John
University, has been one of the
Talking and Reading Service
volunteers who spend time
with the patients on the stroke
wards and encourages them
to communicate again.
Andy White from Friends of
York Hospitals nominated Bea

Bea with patient Rose Parker

for her work and collected
the award on her behalf.
Andy said: “It was a privilege

to attend such a positive and
uplifting event celebrating
young volunteers in York.
“She thoroughly deserves her
award for her fearless yet caring
and down to earth approach.”
Bea said: “I've really enjoyed
my time at York Hospital and
couldn't have asked for more
supportive and friendly people.
It's been a rewarding experience
that I will treasure forever.”

Staff Friends and Family Test

W

ould you
recommend York
Teaching Hospital
NHS Foundation Trust to
your friends and family as
a place to work and a place
for treatment and care?
We want to hear from you
and need your feedback!
The national Staff Friends
and Family survey launched
on Monday 13 June 2016
and runs until 30 June.
Staff members have been
randomly selected within their
directorates to provide feedback
and insights into experiences
of working within their team.
The survey is anonymous and
is managed by our external
provider – Patient Perspective and your responses will be sent
direct to them. It only takes a
couple of minutes to complete

and staff are encouraged to
take the time to do so.
Anyone selected will either
be invited to complete the
survey online via an email
from external company Patient
Perspective, or sent a postal
card with a free post envelope.
Staff will only be required to
fill in the survey once. Further
invitations will be sent out
in phases to selected staff
over the next few months.
Those selected this period will
receive an email from Patient
Perspective from stephen.
bruster@patientperspective.
org with the subject heading
‘Staff Friends & Family Test
Quarter 1 – Do Not Delete’
It is really important that we
receive your feedback as it can
have a real impact on how we
can work together to focus on

the things that matter to us all.
When thinking about your
responses, please consider
these questions in respect of
your team, directorate, and the
wider organisation. Particularly,
around how you feel working in
the team/directorate, what you
think needs to change, what you
think is good and what you think
would make your work life better.
There is a free text box for
you to provide your constructive
feedback of which is really
important, so we can learn
from you about the quality of
service we deliver and give you
a real opportunity to influence
change in your immediate
working environment.
If you have any questions
about the survey please speak
to your manager or local Friends
and Family Champion.

SCBU honours generous donors
YORK Hospital has been ‘raising the
rainbow’ to support this month’s
York Pride with an exhibition on the
main corridor and rainbow lights
shining from the top of the roof.
The exhibition celebrates the
journey of the Trust’s LGBT (Lesbian,
Gay, Bi-sexual and Trans) staff
network and features a rolling
picture presentation from photos
sent in response to the LGBT
history month image gathering
initiative to raise visibility.
The Trust launched the LGBT
Staff Network last year.

The York SCBU Support
Group has come up with a
colourful way of showing its
gratitude for the generous
donations given to the ward by
creating a thank you mural.
The group wanted to find more
ways to say thank you to people
for their donations. Donors all
receive a hand written thank
you letter from Chairperson
of the SCBU Support Group,
Sister Debra Miles, but decided
they wanted to do more.

Judith Hills,
on behalf of
the SCBU
Support
Group, said:
“When
people
contact
us directly
it is easy
to thank them in person and
get permission to share it
on our Facebook page and
website but there are many

others who send donations in
the post or call on the unit.
“We had the idea of painting
a tree on one of the walls near
to our visiting area so that
every time we get a donation
we can write the details on a
card and put it onto a leaf. The
feedback has been fantastic!”
The mural was painted by
Ali Thompson who worked
on SCBU for many years
and is on the committee
for the Support Group.
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A regular section bringing you the latest news and
developments from the Wellbeing Team

Wellbeing team focuses
on MSK problems

M

usculoskeletal (MSK)
problems are one
of the Trust’s top
priorities in the Health and
Wellbeing Strategy and a
recent survey has provided
important feedback to help
improve support for staff.
Nearly 85 percent of staff
said they had experienced an
MSK problem in the last 12
months. The most common
MSK complaints were related
to back, shoulder and knees.
Sickness absence relating to MSK
problems in the Trust accounted
for just over 18 percent for
the last financial year, which
is the second highest reason
for sickness absence – mental
health being the highest.
Vicki Mallows, HR Manager,
said: “It was really positive to

receive so many responses to
our survey and we’re grateful to
all those who completed it. The
results will feed into our project
work over the next few months.
“In order to consider ways
to support staff in preventing
MSK problems occurring in
the first place, the Trust has
set up a dedicated group
which will also support those
who have reoccurring or
on-going MSK conditions.”
The group will be led by Jon
Thompson, Consultant MSK
Therapist and clinical lead for the
Trust’s MSK services. It includes a
range of staff with representatives
from occupational health, manual
handling and physiotherapy.
Vicki continued: “We’ve
shared some of the feedback
and put together some useful

tips to help people stay healthy
and have made it clearer how
people can self-refer into our
MSK physiotherapy service.
“We are also planning a
dedicated musculoskeletal health

web page which will be linked
to the Trust’s physiotherapy-led
MSK service. This will provide a
range of advice and information
to help manage musculoskeletal
health and wellbeing.”

Physio gym in York
		 – Running club at
Scarborough Hospital
on a Monday night
		 – Join the Scarborough
gym and use their
squash courts for only
£5.95 per month
		 – Use the council’s
walking maps
		 – Cycle to work scheme
		 – Boost your activity
whilst at work by taking
a ‘Walks of Art’ walk
during your lunch break
		 – The new Physical
Activity Grant provides
staff with up to £25
towards the costs of

starting a physical
activity, such as walking,
swimming, running etc.

How to help yourself
Some of the ways in which
you can help yourself is to
incorporate small changes
into your daily life which
could have a positive
impact later on in life:
•
Undertake training in
line with statutory and
mandatory training
such as manual
handling, undertaking
DSE assessments
•
Desk based workers
can be at risk from MSK
problems as their roles
are sedentary – take
regular breaks from
your desk - try walking
around and stretching

•

Consider holding a
‘walking’ meeting
rather than sitting
down. If you
have to sit down,
incorporate regular
breaks particularly
in long meetings
•
Incorporate simple
lifestyle changes such
as taking a short
walk as part of your
daily routine, going
swimming each week,
try cycling to work
•
Take a look at some
of our Staff Benefits
on our website
		 – Exercise classes at the

www.scarborough.nhs.uk

Getting help within the
Trust:
•
York staff can selfrefer to the MSK
physiotherapy service
by collecting a selfreferral form from
the physiotherapy
department at
York Hospital
•
Scarborough staff can
be referred for MSK
physiotherapy either
through Occupational
Health or their GP.
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Fundraising
More information

For more information or to support an appeal please contact the
fundraising team at charity.fundraising@york.nhs.uk

Snowdrop
success – new
suite opens
S

carborough Hospital’s
new maternity
bereavement suite,
made possible thanks to
money raised by the Charity’s
Snowdrop Appeal, has
now been completed.
The appeal launched in
June 2013 and has raised over
£130,000 thanks to the generosity
of local people and staff.
Work began on the project
in January, transforming a
staff changing area and break
room into the new purpose
designed suite which will make
a difference for those families
who sadly lose a baby in

pregnancy or shortly after birth.
The private space will allow
families to be together in a quiet
and comfortable environment
for as long as they wish.
Maya Richardson, Fundraising
Officer for York Teaching Hospital
Charity, said: “We are delighted
that this appeal has
come to fruition and
for all of the people
who were so generous
with their time, money
and energy to see the
finished suite. People
should feel very proud.”
The new
Snowdrop suite

Stroke awareness events
raise £400 for charity
STAFF from the Stroke
Rehabilitation Unit at York
Hospital threw themselves
into a whole host of activities
to raise funds in aid of Stroke
Awareness Month for York
Teaching Hospital Charity and
Stroke Association this May.

The team hosted a cake
sale, encouraged everyone to
wear purple socks for the day
and held a raffle with some
fantastic prizes up for grabs.
The team have so far
raised over £400 for
the Trust charity.

The private space allows
families to be together

‘Damo’s day’ raises cash
A FUNDRAISING fun day was
organised by staff from YorkTest
Laboratories in memory of a much
loved friend and colleague Damian
Heys, who died in February.
His colleagues celebrated
what would have been his
tenth anniversary at the Yorkbased allergy testing company
by holding the fun day.
Colleague Fay Howes

said: “Damian was a caring,
hardworking and hilarious man
and truly one-of-a-kind. He is
still deeply missed by everyone
at YorkTest and to celebrate his
memory, we hosted ‘Damo Day’
to raise money for York Hospital’s
Haematology Department, where
Damo received his treatment.”
The team raised an
amazing £4,000.

Babies remembrance service in Scarborough
PARENTS and families who
have suffered the loss of a baby
are being invited to attend an
annual remembrance service
which will take place at St
Luke’s Church in Scarborough
on Wednesday 29 June.

This is the 23rd year
that maternity services at
Scarborough Hospital have
organised the event which
gives bereaved families the
opportunity to come together to
remember babies they have lost.

Community Midwife Sue
Finnigan said: “This event is
for families who have suffered
the loss of a baby to remember
their loved ones and share
their experiences with others.
Anyone who has lost a baby at

any stage of their pregnancy
is welcome to attend.
“The invitation is also open
to any family members, not
just parents, but siblings and
grandparents who have gone
through this painful experience.”

