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Safeguarding adults
New packs
on the way

F

ollowing the recent CQC
report which highlighted
gaps in the Trust’s
implementation of the Mental
Capacity Act and how it is
used in delivering care to our
patients, the safeguarding
adults team have developed
helpful ward packs.
The packs detail the procedures
in relation to assessing mental
capacity, applying for a deprivation
of liberty authorisation, safeguarding
adults and learning disabilities.
The ward packs contain all
the relevant paperwork that is
needed to support wards, as
well as helpful contact numbers.
The packs are also available to
download from the safeguarding
adults quick link on Staff Room.
To launch the packs the
safeguarding team has been out
and about meeting with ward
managers to deliver them directly

Nicola Cowley and Juliet Robinson demonstrate the new packs

so that they can offer support
and any specific training.
Safeguarding Adults Named
Nurse, Nicola Cowley, said:
“Raising any safeguarding concerns
can be a very sensitive time for
patients and their families and
can be challenging for staff to
manage. It’s really important

that people know the correct
procedures and feel supported.”
Juliet Robinson, Sister on ward
35, said: “The packs are a great
idea. They cover the process for
each area of adult safeguarding
and it means we have everything
in one place. Any member of
staff can access it and follow the

procedures knowing they have
the right information to hand.”
The packs will also be rolled
out to support community staff.
Anyone with questions about any
safeguarding issue can contact the
safeguarding adults team direct
on either 07795 126677, 07825
089021 or 07795 126588.

Have you got a story?
If you have a story for a future edition of Staff Matters, we would love to hear from you! Contact:
Elaine Vinter, Media and Communications Officer: elaine.vinter@york.nhs.uk
Or email staffmatters@york.nhs.uk
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New regulation will
protect personal data
A

n EU regulation that
will transform the
way organisations
keep records on people
is due to come into force
on 25 May 2018.
Changes under the General
Data Protection Regulation (GDPR)
will affect the way employers
in NHS organisations carry out
tasks involving personal data,
particularly around employment
checks and recruitment processes.
It has involved a review of
current data protection policies
and practices, and will see the
appointment of a new Data
Protection Officer for the Trust.
Fiona Jameson, Deputy Director
of Healthcare Governance,
said: “As more and more data
is collected on people the
1995 directive has become
outdated. The aim of the GDPR
is to protect all EU citizens from
privacy and data breaches in an

rights to prevent the handling
research and membership as
increasingly data-driven world.
or processing of personal data,
people will be asked to ‘opt
“People will have more rights
and right to access data and to
in’. Organisations must have
under the new regulation,
have it amended if it is incorrect
clearer and more transparent
and penalties on organisations
or inaccurate. The current charge
privacy policies and pay more
for infringement of these
for people wanting to view their
attention to how details are
new rights will be severe. The
personal data has been scrapped.
shared with other organisations.
GDPR places greater emphasis
Fiona continued: “The GDPR
It also builds on the existing
on the documentation that
reinforces the principle of
data controllers must keep to
‘accountability’ so we must
demonstrate their accountability.
be able to demonstrate
“Included in this is any
compliance. Our current
information related to a
approach to governance
person that can be used
and how we manage
to directly or indirectly
data protection has
identify them. It can
been reviewed
be anything from a
and we expect to
name, a photo, an
be fully compliant
email address, bank
when the regulation
details, posts on
comes in.”
social networking
Some of the
websites, medical
main changes
information, or a
Fiona Jameson, Deputy Director
affecting employees
computer IP address.”
of Healthcare Governance
include the right to
The new regulation
know how employers
will have an impact on
will use personal data.
areas such as fundraising,

❝ People will have more
rights under the new
regulation, and penalties
on organisations for
infringement of these new
rights will be severe ❞

Message from the Chair

D

espite the snow, the
Board of Directors took
time out this month to
meet to plan and discuss how
they would create a draft five
year strategy for the Trust.
There are things about the
existing strategy which the
board think really stand the test
of time, for example the Trust
values – they are here to stay!
However, the well-known
expression, “If you keep
on doing what your always
do, you’ll keep on getting
what you always get,” was
ringing in our ears as we
discussed the next five years.
The board recognise that
the five years ahead will be
challenging for us and to achieve
many of the things that will be

important to us, we will all have
to find ways to work differently.
The Board of Directors
recognise that these are the
most challenging times most
staff will ever have faced during
their careers with the NHS.

I would like to assure you
that the Board of Directors is
exploring the ways in which
our Trust can return to financial
and performance stability.
Watch this space and I will
provide further updates from the
Chair’s perspective next month.
On another note we welcome
two Associate Non-Executive
Directors to our Board of
Directors, recently appointed
by the Council of Governors.
Dr Lorraine Boyd is a recently
retired GP from Easingwold
and Lynne Mellor, a senior
executive with British Telecom.
You can find out more
about them in the next
issue of Staff Matters.
Susan Symington
Chair

❝The Board
of Directors
recognise
that these
are the most
challenging
times most staff
will ever have
faced during
their careers
with the NHS❞
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Trust excels in sustainability reporting
A NATIONAL unit responsible for
supporting the NHS to become
a sustainable and low carbon
service has awarded its certificate
of excellence to the Trust.
Each year the Sustainable
Development Unit (SDU) conducts
an analysis of all trusts and
clinical commissioning groups
annual reports to evaluate
the sustainability sections.
The Trust was judged to have
excellent sustainability reporting
as part of the annual report
for the second year running,
and this year achieved the third
highest score in the country.
Head of Sustainability,

Jane Money, said: “This is a
fantastic achievement for the
Trust and we are delighted to
have been recognised for it.
“We have put a lot of work
in at many levels over the
past few years to become a
more sustainable organisation.
This includes addressing
issues such as energy, travel,
waste, procurement, water,
infrastructure, sustainable
models of care, adaptation
to the changing climate and
building improvements.
“Whilst carbon emissions
from the Trust’s energy and
waste have reduced every year

for the last three years, along
with an increase in recycling
and waste recovery rates,
2016/17 was the first year that
the Trust managed to reduce
its total carbon footprint.
We still have a long way to
go to meet the 80 percent
carbon reduction by 2050.
“With approximately 50 percent
of the Trust’s carbon footprint
coming from things we buy, our
commitment to strive to actively
encourage, promote and achieve
environmental sustainability in
all that we do. This means we
have to think more carefully
about the purchases we make.”

New nursing course
on track for launch
T

he practice nursing
team have reported
that the adult nurse
training course, due to
launch at Scarborough
this September, is on
track in preparing for its
first nursing cohort.
A new clinical skills laboratory
is taking shape which includes
a home area where students
can practice delivering care
in the community. The
furniture can also be adapted
to create a GP surgery or
practice nurse environment.
There is a hospital area
complete with two beds,
drugs and resus trolleys, and
lots of additional equipment
that will all contribute to the
development of the necessary
skills and knowledge.
Emily Harrison, Nursing Course
Leader at CU Scarborough,
part of the Coventry University,
said: “Our team of nursing
tutors is now increasing, and
we are working closely with
colleagues in Coventry to plan
induction weeks and timetables

Emily Harrison, Nursing
Course Leader at CU
Scarborough

for the first theory blocks.
“We are also continuing
to work with stakeholders
in practice who are very
excited about welcoming
student nurses on placement
to their clinical areas.
“Our first cohort of student
mentors have now completed
their studies and we are
delighted to have so many
more mentors able to join the
mentor register and support
our student nurses in practice.
“We have held a series of
really successful interviews,
well done to those who have
been offered a place. We can’t

wait for everyone to start!”
The next open day will
be Tuesday 19 June where
potential candidates can tour
the facilities and take part in
a taster session. Places can
be booked online at www.
coventry.ac.uk/cus/eventscalendar-cus/open-day

Sepsis success
A LETTER from NHS England’s
Medical Director for Clinical
Effectiveness recently
congratulated the Trust on
significant improvements made
in reducing the impact of sepsis.
The Trust is one of the
organisations seeing the
greatest improvements in
timely identification and timely
treatment of sepsis in relation to
the CQUIN introduced in 2015.
This is fantastic news,
and a positive achievement
in a significant patient
safety priority area.

Scarborough
team highlights
ovarian cancer
MARCH is Ovarian Cancer
Awareness Month and
Gynaecology Clinical Nurse
Specialist Sue Thompson,
Staff Nurse Karen Rogers and
Sam Collins from the cancer
information office, held a
symptom awareness stall at
Sainsbury’s in Scarborough. This
was to promote early diagnosis
of ovarian cancer as part of
charity Target Ovarian Cancer’s
‘Start making noise’ campaign.
Eleven women die in the UK
every day from ovarian cancer.
Awareness of ovarian cancer is
low, both among women and
GPs, with two-thirds of women
diagnosed once the cancer
has already spread. Symptoms
include persistent bloating,
feeling full quickly and loss of
appetite, pelvic or abdominal
pain and urinary symptoms.
Sue Thompson described the
day as a very positive experience
and said: “We gave many free
symptom awareness leaflets
out and enjoyed chatting to
all the ladies we met about
what to look out for.”

• There are still a few places
available, email cus@coventry.
ac.uk for details. Further
information about the
BSc Adult Nursing degree
available to study at CU
Scarborough can be found
at www.coventry.ac.uk/cus

www.scarborough.nhs.uk
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IT team scoops unsung hero award
THE TRUST’S desktop support
team won IT Team of the Year
award at this year’s Unsung
Hero Awards in Manchester.
In May 2017, the Trust
experienced an unprecedented
cyber attack, the effects of which
were felt throughout the NHS.
With nearly every device affected,
and over 2000 PCs infected, the
desktop team played a pivotal
role in ensuring continuity of
service throughout the Trust.
A small team of nine engineers
worked tirelessly during the
outbreak to check, isolate
and clean individual PCs.

Every PC in the Trust needed
checking manually – the
trust has over 5000 PCs.
With the help of many
‘non-technical’ helpers, the
engineers provided their expert
knowledge to assist them, whilst
carrying out their own work
both day and night. Following
the initial outbreak, the team
managed to complete a full
recovery within weeks of the
initial attack, whilst carrying
out their day-to-day work.
Simon Wilford, Dave Thomas
and Nick Salisbury represented
the team to collect the award.

Innovative approach helps
to grow the workforce
I

n the current climate it is
estimated that the NHS needs
to fill around 40,000 nurse
positions across the UK, and
with an 8.3 percent rise in the
number of nursing vacancies in
the last year, the competition to
recruit has never been so fierce.
Finding a solution to the ever
increasing recruitment problem
is no easy task, but over the past
three years the Chief Nurse team
and recruitment colleagues have
been working tirelessly to buck
the trend. Closely monitoring
the nurse staffing position on a
weekly basis, the teams continue
to look at new ways to both recruit
and retain nurses and healthcare
assistants across the Trust.
Becky Hoskins, Assistant Director
of Nursing Workforce, explained:
“We’ve given a lot of thought to
every aspect of the job and as a
result developed new roles and
ways of working. Making sure that
our newly qualified nurses feel
supported, being flexible with shift
patterns, and creating opportunities
for nurses and healthcare assistants
to broaden their knowledge
and skills are all some of the
things we have introduced.”

Over the last eighteen months 47
staff have been recruited to a new
role of associate practitioner with
another 12 due to start in April.
Associate practitioners work with
nurses in York and Scarborough
hospitals and gain extra skills to
work alongside nurses to ensure that
patients are getting the best care.
The role provides a valuable addition
to nursing teams while offering real
career advancement opportunities.
The Trust was also successful
in becoming a pilot for the
introduction of trainee nursing
associates during 2017 supporting
them through a two year academic
and clinical programme. They
work within both acute and
community settings to achieve a
nursing associate qualification.
Becky added: “Together we
have strengthened the Trust’s
commitment to delivering an
innovative nursing workforce across
our organisation. The support
from our clinical teams and HR
recruitment across the Trust has been
instrumental in our achievements
so far, and I look forward to
continuing to build the workforce
fit for now and for the future.”
Looking to the future the Chief

What has the Trust done?
• Streamlined the recruitment process for
nurses - the number of newly registered nurses
recruited into the Trust has increased
• New preceptorship programme to ensure that
newly registered nurses working both within the
hospital and in community services are supported
• Providing a ‘transfer window’ to enable nurses
and healthcare assistants to request moves into
new teams to broaden their knowledge and
skills - 33 applications received this year
• Nurse bank workers fast tracked into permanent
jobs within the Trust - 12 applications
received in January 2018 alone
• Associate practitioner roles created
– 59 new staff by April 2018
• Healthcare assistant open days encourages well
informed candidates and improves staff retention

Nurse team has been out and
about at universities and schools
promoting both the Trust as a great
place to work, and encouraging
young students who are considering
their career choices about the
opportunities within the NHS.
Successful recruitment
marketplace events have also
boosted recruitment for hard to fill

positions in not only nursing, but
other functions such as portering.
• A marketplace event specifically
for nursing will be held on
Saturday 21 April 2018,
from 10am at York Hospital.
For enquiries please email
recruitmentfair@york.nhs.uk
or contact Nichola Greenwood
on 01904 724125.
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January finalists
Lucy White, Deputy Sister,
York Emergency Department
Lucy was nominated by a colleague
for her dedication to a patient who
was brought into the department
near end of life as she could no
longer control her pain at home.
When the oncology doctor was
not available Lucy stepped in and
ensured that the appropriate nurse
specialists came to see the patient
and her family, two young teenage
sons with no dad. Lucy and her
team did everything possible could
for them all in addition to Lucy’s
role as nurse in charge running a
very busy department. There was
no hospice bed available and the
patient was eventually transferred
to the oncology ward where she
sadly passed away later the same
evening. Lucy was praised for
the effort, care and compassion
that she showed to the patient
over and above the normal call
of duty for her and her family.
Hayley Watson, Occupational
Therapist, York
Nominated by a colleague for
continually going above and beyond
what is expected of her, Hayley has
recently been a key advocate for
two different patients, and greatly
improved their quality of life. She
has shown a great empathy for
her patients’ current situation, and
has not been satisfied until she has
made a positive change for them.
The first was a lady who has been
housebound for two years purely
because she is unable to drive her
mobility scooter out of her property
due to parked cars. Hayley took it
upon herself to liaise directly with
the appropriate council fighting for
her rights right through to writing
to the lady's MP to highlight the
terrible situation. When a palliative
gentleman was admitted into
the hospital Hayley discovered
he was lonely and isolated as his
main way of communicating with
friends and family, none of which
lived close enough to visit him,
was via emails and Skype. Hayley
is praised for her empathy, caring
nature and inability to accept a
poor outcome for her patients

Recognising and celebrating the
achievements of our staff and volunteers

Bridlington Catering Team

Fitzwilliam Ward (Hazel Young)

Hayley Watson

which resulted in the patient’s
access to wi-fi in the hospital
during the last part of his life.
Fitzwilliam Ward,
Malton Hospital
Nominated by a patient’s family
for the excellent care shown to her
mother and the support given to
her family. The family felt reassured
that when they weren't there their
mum was being cared for in every
way especially, when they learnt
that one of the HCAs had sat with
her during the night. They were
impressed by the way the staff
continued to talk to their mum
even when she was unresponsive,
explaining to her what they were
about to do and ensuring she
remained comfortable throughout
her stay. The family felt listened
and that to staff valued their
opinions, when they noticed the
patient was restless the staff came
to see her and acted accordingly.
Any questions they had were
answered and the staff noted any
requests they made. “Not only
were the nursing and medical
staff caring but everyone involved
with the ward showed care and
compassion to her and the family.”

Jim McCrory

Lucy White

Their ‘can do’ attitude runs across
the whole team and to everything
they do within their roles. The
care they show towards visitors,
relatives, patients and staff in
the canteen on a regular basis
is a clear demonstration of their
commitment to doing the best job
they can. They have been seen to
regularly go out of their way to
assist members of the public and
relatives, carrying their dinners to
the table, helping them to their
seat and on one occasion cutting
up an elderly lady’s dinner when
she could not manage. They are
commended for keeping the dining
room spotless and are described as
first class staff who are a pleasure
to work with. “They always have
a listening ear, show total care in
what they do, help in any way they
can and put the patient first.”

Catering Assistants and
Chef, Bridlington Hospital
A colleague has nominated
the whole team, praising their
dedication and first class customer
care attitude as second to none.

York Community Response
Team, Physiotherapists
Jim McCrory, Katie Barrass
and Senior Occupational
Therapist Anna Love
The team are nominated for

their exceptional care when a
gentleman was referred to the York
Community Response Team as he
was unable to transfer off his
settee. The gentleman
had a terminal diagnosis
but had deteriorated
significantly since a recent
hospital admission. He was
due to be admitted to the hospice
the next day. An assessment was
completed and although his basic
needs could be met, his main
wish was to be in bed. He had a
hospital bed but could not transfer
into it independently and did not
have the appropriate mattress and
pressure relieving equipment in
situ. Jim, Katie and Anna felt
that being able to help this
man to bed was very
important to this
gentleman's wellbeing
and dignity. They spend
a whole day ensuring
the correct equipment was
delivered as an emergency same
day delivery and then supported
this man in getting into bed, for
which he was very grateful.

www.scarborough.nhs.uk
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Inspiring the next generation
of healthcare heroes
A
s part of the Trust’s
drive to find the next
generation of healthcare
professionals, students
from Archbishop Holgate’s
school recently visited York
Hospital to learn how they
could become the healthcare
professionals of the future.
The visit gave students the
chance to hear the options
open to them, whether they
left school early or stayed on to
study for a degree. Staff were
on hand to answer questions
so students could see exactly
the kind of opportunities
might available to them.
This is the second year that
students have been invited to
York Hospital, with the focus on
inspiring them to forge careers
within the NHS. The health
and social care pupils ranged
from 16-18 years of age and are
among an age group for whom
the next few years are likely to
shape the rest of their lives.

roles available. With an estimated
Amelia Gall, a year 12 student
40,000 unfilled registered nurse
at the school’s sixth form, said:
positions across England,
“The whole experience
the team were keen
was great and it
to show how it
has made me
❝ It’s extremely important
offered a varied
realise that
that we reach out to the
and fulfilling
I want to
younger generation as
career. The
study at
we want them to come
students were
university
and work for the NHS ❞
also talked
and
Becky Hoskins,
through the
definitely
Assistant Director of
opportunities
want a
Nursing Workforce
available for
career in the
apprentices as
NHS. I can now
the Trust is offering 200
see myself becoming a
new apprenticeships between
midwife and hope to work for the
now and April 2019.
Trust at some point in the future.”
Assistant Director of Nursing
Student Poppy McCarthy,
Workforce, Becky Hoskins, said:
added: “I found the presentation
“It’s extremely important that
on infection prevention the
we reach out to the younger
most interesting part of the day.
generation as we want them to
After listening to just how easily
come and work for the NHS.
germs are picked up and passed
“This year we decided to shift
on, I will always remember to
the focus of the day to show
wash my hands properly!”
the full spectrum of roles that
The visit was arranged by the
work together to deliver patient
Trust’s chief nurse team and
care, not just nursing. This
highlighted the range of nursing

helps give the students a more
rounded view of the healthcare
profession and the number
of opportunities available.”
Joanna Kitney, Head of
Vocational Learning at Archbishop
Holgate’s school said: “The Trust
has provided the students with a
valuable insight and experience
to the life of working within a
hospital. The visit was so engaging
for students that they have left
being able to make informed
decisions about their future.
“Thank you to all the staff
who took the time out to speak
to our students. It meant they
were able to learn about who
contributes to patient care, how
careers can progress when joining
the NHS, and volunteering.
“The tour of the hospital was
fantastic, going into areas that
many students have never seen
and areas where students are
longing for a career. The benefits
of this kind of trip can be life
changing to the students.”

7

StaffMatters

March 2018

Sharing stories of the NHS

W

e asked people if
they would like
to share their
stories of the NHS in the run
up to NHS 70. It means so
many different things to so
many different people. The
responses illustrate this.
Helen Kirk was a cancer
patient at the Trust. She lives
in Scarborough and had
chemotherapy and in-patient
care at Scarborough Hospital
followed by surgery and
radiotherapy at Castle Hill,
Hull. Throughout this Helen
was supported with care from
the York Magnolia Centre.
Helen said: “I had never
needed the NHS previously. As
a hardworking, fit and well 48
year old with young children I
had little to do with hospitals.
“Then in May 2017 I
was diagnosed with breast
cancer. Suddenly, hospitals
and the medical profession
became my world. Several

made more difference
than they'll ever know.”

Helen at
Scarborough
Hospital in August
2017, left, and in
Sardinia, above,
when she relaxed
before surgery

Sheila Miller,
Governor for
Ryedale and East
Yorkshire

The thoroughness and
quality of care throughout
all my treatments made
me feel more secure.
“Individual professionals
who went the extra mile

periods as an in-patient
after contracting sepsis plus
chemo, major surgery and
radiotherapy meant suddenly
I depended on this service.
“It didn't let me down.

Trust governor Sheila Miller
was born in England but
brought up in South America.
Sheila recalls arriving back to
a country with the NHS:
“When I came to England
I was totally amazed at the
fact that I could get free care,
never heard of in Argentina,
and the wonderful care I
was given when my three
children were born.
“One of my grandchildren had
the very best the NHS could offer
when she contracted leukaemia.
“They did everything possible
to save her life but sadly she
did not survive, however,
the love and support given
was truly inspirational.
“Similarly when my late
husband was given a terminal
diagnosis of lung cancer,
the support I received could
not have been better.”

Support for staff with ‘Schwartz Rounds’
THIS May staff at the Trust will
have the chance to take part
in a new initiative aimed at
improving wellbeing and reducing
psychological distress. ‘Schwartz
Rounds’ are a structured forum
where staff from all disciplines
come together regularly to discuss
the emotional and social aspects
of working in healthcare.
Schwartz Rounds were originally
set up in the United States due
to a legacy left by Ken Schwartz,
a lawyer who died at the age of
42 from lung cancer. During the
course of his treatment, Ken wrote
a moving article about how small,
caring actions by hospital staff
‘made the unbearable bearable’.
He and his family wanted to
make sure that healthcare staff
were supported well, so that they
could continue to be caring and
act with compassion towards
their patients on a daily basis.

The rounds are a
meeting that all
Trust staff can
attend. They
last one hour,
and during the
meeting a panel
of healthcare staff
talk for five minutes
each on an aspect
of their work and how
it impacts on them as a person.
The first Schwartz Rounds, to
be held in York and Scarborough
hospital postgraduate centres,
have the title “The patient
I will never forget.”
Leading the Schwartz Rounds
project, Dr Joanne McVey from
the Department of Psychological
Medicine said: “We are looking
forward to listening to stories
from across the organisation, and
encouraging colleagues to consider
becoming a panel member, so we

can all learn from each
other’s experience
and have a chance
to reflect on how
the important
work we do
impacts on us as
human beings.
Working in the
health service is not like
working in a regular job,
we witness intense situations
and the distress of patients every
day, either directly or indirectly.
“I am really excited that, after a
number of years of preparation,
the Trust is supporting the rounds.
The York Teaching Hospital Charity,
along with a generous contribution
from Macmillan, have provided
funding for myself and three other
facilitators to go on a training
course on how to deliver Schwartz
Rounds, and also to pay for a
licence that enables us to provide

www.scarborough.nhs.uk

them across the organisation.”
Joining Joanne at York Hospital
will be co-facilitator Dr Phil Duffey,
Consultant Neurologist, and at
Scarborough Hospital facilitators
Dr David Ford and Ruth Dixon.
Recent research shows that
staff who attend the rounds feel
less stressed and better able to
communicate with colleagues and
be compassionate with patients.
The first session, “The patient I
will never forget”, will be held at
Scarborough Hospital on Monday
14 May, time to be confirmed,
with a further session at York
Hospital postgraduate centre
on Wednesday 30 May, 12:30
refreshments and 13:00 start. Both
include the chance for staff to
come along and grab a sandwich
30 minutes before it starts.
Further details can be found
on Staff Room and Staff
Bulletin nearer to the events.
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Educational bursary award – applications now open
THE TRUST'S Annual Educational
Bursary Award funded by York
Teaching Hospital Charity is
now open for applications.
Staff with permanent contracts,
who have been with the Trust
for two years or more are
encouraged to apply for the
annual Educational Bursary
Award aimed at enhancing the
education and learning of staff.
The learning opportunity
must add to the individual’s

ability to enhance
their competencies
and capabilities
and offer
opportunities
to spread
knowledge
learnt and best
practice amongst
colleagues.
The applicant will need
to be able to evaluate the impact
of the learning opportunity

Applications will be judged on the
following criteria:

• Importance of the educational opportunity to the individual,
directorate and the Trust
• Clear rationale for undertaking the educational opportunity
• Clear justification for funding

to their career
progression and
wider workforce
and demonstrate
patient benefit.
It can be
experiential or
observational
learning, for
example travelling
to another Trust
and even overseas to view
good practice, or it could be

formal such as a qualification.
Applications are made on
a competitive basis and are
subject to independent review.
The deadline for applications
is 10 April 2018 at 13.00 – late
submissions will not be judged.
The panel meets on 2 May
2018 and the awards are
announced by 9 May.
For information on how to
apply please contact Sarah.
sheath@york.nhs.uk

• Clear explanation of the impact of the learning opportunity to the
individual and wider workforce
• Clear plans on how to spread new knowledge and best practice
• Meet guidelines for appropriate use of charitable funds by York
Teaching Hospital Charity

Families stay connected
A

ground-breaking
new system that
connects mothers
separated from their
newborns has been installed
in the Special Care Baby Unit
(SCBU) at York Hospital.
BabyView provides a video link
so that parents are able to see
close-up images and sounds of
their neonatal babies on a PC
screen, a tablet or smartphone,
wherever they are. A screen
in the incubator gives parents
a close up view of their baby
just by linking to a web address
on their internet browser or
by downloading an app.
The new system has been
funded by York Teaching
Hospital Charity.
It was first discovered when
York Mum Becky Jamieson
gave birth to her son Leo at
just 25 weeks at York Hospital
last November, he weighed
just 1 lb 2oz and needed
specialist neonatal care. He was
transferred to Bradford Royal
Infirmary where a specialist
team were waiting for him.

First BabyView user Lydia is able
to connect her twin babies with
their little sister

Becky was so ill herself with preeclampsia that she was unable
to go with Leo and remained in
York Hospital for a further nine
days before joining her son.
In the time that they were
separated, Becky had first-hand

experience of the equipment
and is delighted that more
local mums will benefit.
The first patient to use the
new equipment in York, new
mum of twin boys, Lydia, said:
“It was fantastic to be able to

use BabyView to show Olivia, our
toddler, her little brothers for the
first time. We felt she may have
been a bit overwhelmed coming
in to meet them, but this allowed
us to let her meet her brothers
whilst at home. Just to see how
she reacted was amazing. She
grabbed her dad’s phone where
we were watching the twins
and gave it a big cuddle and a
kiss. What a fantastic memory
to have thanks to BabyView.”
Vikki Smith, Sister on SCBU,
said: “Using BabyView to
include siblings in the care given
to babies on the Special Care
Baby Unit, was something we
hadn’t thought of. It’s another
way for us to utilise this piece
of equipment to improve
the experience for the whole
family, especially for those
who are separated between
Scarborough and York.”
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Cancer rehabilitation
brought nearer home
C

ancer patients in
Scarborough have
praised a service
offering care closer to home.
A rehabilitation team based
in York travels to Scarborough
Hospital to help head and
neck cancer patients following
treatment – a stage when many
experience complex issues.
Barbara Machin, a Macmillan
senior dietitian in the team, said:
“The feedback from patients
has been very positive – the
opportunity to have locallybased specialist rehabilitation at
a time when side effects from
treatments such as pain, fatigue,
weight loss and swallowing
difficulties are at a peak has
been recognised by all
those attending. If
patients had to make
the journey to
York, they would
have done so at
great emotional,
physical and
financial cost
to themselves and
their families.”
The Allied
Health Professional
Clinic includes

dietitians, a speech and
language therapist and specialist
nurses from the Trust.
Seventy patients were seen
by the team in the first 18
months of the clinic – more
than half required support
transitioning from an artificial
feeding tube to eating how
they did before treatment. The
team says this process has been
made quicker for patients,

thanks to the fortnightly
clinics. They also believe that
by supporting patients in clinic,
there has been a reduction
in possible unnecessary
admissions to hospital.
Among the patients to use
the service is 78-year-old Helen
Mison from Scarborough. The
retired district nurse has had
cancer twice since 2011 – a
tumour was found on a vocal

cord and then in her larynx.
Helen is usually driven to
appointments by her husband,
Peter, 73. She said: “The team
are invaluable and having
support so close to home is
useful because it takes away
the stress of travelling to and
from York, especially when the
weather is bad. They helped me
adjust to eating again without
a feeding tube and it’s always
reassuring to know they are only
ever a phone call away if I have
any concerns. I have to say, the
whole department at York have
been so competent and caring
all the way through this.”

Barbara Machin, Macmillan
senior dietitian; Debbie
Wardle, Macmillan
head and neck
clinical nurse
specialist and
Anne Simpson,
senior speech
and language
therapist

RESEARCH NEWS
£15,000 for projects
Funding worth £15,000 has
been allocated for projects at
York Hospital under the Elsie
May Sykes award, a legacy to
the former York Health Authority
to be used by York Hospital for
purchasing medical equipment
and furthering medical research.
Each year staff are encouraged
to apply and applications have
to meet a certain criteria.
This year a total of six applications
were reviewed by the research
and development group taking

into account areas such as how
important the knowledge is that
is being addressed, the scientific
potential and whether the funds
are justified to provide resources.
Three awards were made
including a training bursary for
an MsC and a research project to
evaluate the use of a bio-impedance
machine to objectively analyse fluid
and electrolyte shifts accurately.
The third project involved providing
administration time to complete a
metastatic breast cancer database
to allow interrogation with local

academics at York University, and
to develop a cross site collaboration
and grant applications.
In addition, two other applications
were funded outside the Elsie
May Sykes Research Award, so
in total five applications were
funded. The award will be
advertised again early in 2019.
Success in HERO study
The results of the HERO study
to see whether an off-label drug
prescribed to treat osteoarthritis
of the hand when conventional

www.scarborough.nhs.uk

medication is effective, has
recently been published.
The Trust was one of the 13
NHS Trusts selected to help recruit
patients to this clinical trial, led by
Dr Mike Green and enrolled 12
of the 248 patients in England.
All patients had the condition
for at least five years and had
changes to the joints in their hands
consistent with osteoarthritis.
The findings did not support
the current medical practice of
giving hydroxychloroquine to
patients with hand osteoarthritis.
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A regular section bringing you the latest news and
developments from the Wellbeing Team

Portion distortion warning
provide information on
portions and calories.
Find out more on NHS
Choices. The Eatwell
Guide shows that to have
a healthy, balanced diet,
people should try to:
•
eat 5 a day
•
base meals on starchy
foods like potatoes,
bread, rice or pasta
•
have some dairy or
dairy alternatives
(such as soya drinks)
•
eat some beans,
pulses, fish, eggs, meat
and other protein
•
choose unsaturated
oils and spreads and
eat in small amounts
•
drink plenty of fluids

Portion sizes have increased
considerably over the years
as have the sizes of plates –
everything has just got bigger!
An example of this is – an
average slice of white bread
in 1993 would have weighted
36g with 85 calories.
Now, the same slice of
bread would weight 40g
and contain 95 calories,
just one indication of why
we are all getting bigger.
There is often confusion
as to what a portion size is.
The easiest way to measure a
portion is to use your hands,
for example one handful
of vegetables is a portion.
There are also a number of
Apps on the market that

OCD week – changing people’s perceptions
OCD (Obsessive Compulsive
Disorder) is a clinically
recognised disorder which
affects up to two percent
of the population. It is
debilitating and paralysing.
People with OCD experience
intensely negative, repetitive
and intrusive thoughts,
combined with a chronic
feeling of doubt or danger
(obsessions). In order to
quell the thought or quieten

the anxiety, they will often
repeat an action, again
and again (compulsions).
This year’s OCD week of
action took place in February,
encouraging people to
take action against OCD
as well as change people’s
perceptions of the disorder.
One of the greatest
challenges that people with
OCD face is the need to fight
both the stigma of mental

health disorders, and the
widely held belief that OCD
is a mild or even ‘quirky’
problem that is nothing
more than hand washing.
Many people now use
the term ‘a bit OCD-ish’
without understanding
the onerous nature of the
disorder in its severe form.
OCD Action, the national
charity for people affected by
OCD, highlighted this serious

disorder. Visit their website
at www.ocdaction.org.uk or
contact them on their helpline
number (0845 3906232).
As OCD can affect not
just the individual but also
their family, social and work
life, it can take a giant toll
on those around them.
Online CBT and counselling
is available from our
employee assistance
programme Health Assured.

NEWS

Campaign to end PJ Paralysis
DID you know that for every
ten days of bed-rest in hospital,
the equivalent of ten years of
muscle ageing occurs in people
over 80-years old? For many,
wearing pyjamas reinforces being

sick and can prevent recovery.
The largest ever national
campaign to get patients up,
dressed in their own clothes, and
moving to boost their recovery
was launched this month by

Professor Jane Cummings, Chief
Nursing Officer for England.
A new initiative, ‘End PJ
Paralysis’, aims to help patients
to get into their own clothes,
encouraging them to take

greater responsibility for their
own health and become
active participants in their
personal health journey.
The campaign launches
at the Trust on 26 April.
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STAFF BENEFITS
A regular section provided directly for you by the Staff Benefits Team bringing you the latest benefits as a staff member
of the Trust. Whether you are looking for a better work-life balance, want advice in making healthy lifestyle choices, or
just to see what discounts are available to you. For all of your benefits go to the staff benefits section on www.york.
nhs.uk/staffbenefits or call the team on 01904 721170 or 771 5262. Follow staff benefits on Twitter and Facebook
@YHstaffbenefits
StaffBenefitsYHFT

Childcare vouchers – update
IN A VERY last minute change
of events the government
has decided to extend the
childcare voucher scheme
to new entrants for a
further six months.
For those who missed
the deadline this should
come as welcome news.
Further details about the
new end date is still being
awaited but for now it is open
again to new applicants.
We'll be working on gettting our
website updated again to include
the information on how to sign up!

Massage sessions
Onsite massage sessions
are now available at York,
Scarborough and Bridlington
hospitals. These are short 20
minute sessions designed to
help relieve muscle tension.
This is an enlivening,
relaxing refreshing seated
massage done over clothes
in a specially designed chair.
It targets the main areas
of tension – shoulders,
neck, head, back, arms and

hands and releases muscle
tension in these areas.
The massage also stretches
cramped tendons and
ligaments, eases stress and
balances energy in the body.
Return to work immediately
feeling relaxed and more
focused ready to face
the rest of the day.
For dates and booking visit
the Staff Benefits web pages,
health and beauty section.

Can you be a Staff
Benefits Champion?
The Staff Benefits team
has recently had an influx
of new offers from local
businesses and organisations.
Make sure you keep
up to date by following
our Facebook page @
YHFTBenefits and check

our weekly newsletter
that goes out via our Staff
Benefits Champions.
If your department
doesn’t have a Staff Benefits
Champion and you’d like to
volunteer drop us an email
to staffbenefits@york.nhs.uk

Keep up to date by following our
Facebook page @YHFTBenefits

NEWS

CSE Awareness Campaign
NORTH Yorkshire has seen
a rise in the use of the
internet in cases where
Child Sexual Exploitation
(CSE) has been a feature.
The Trust supported
CSE Awareness Day on

18 March 2018. The
campaign highlighted the
issues surrounding CSE and
encourages everyone to think,
spot and speak out against
abuse and adopt a zero
tolerance to adults developing

inappropriate relationships with
children or children developing
inappropriate relationships
with other children.
Visit www.stop-cse.org to
find out more or contact the
Trust's Safeguarding Team.

SHE DIDN’T FEEL SHE
HAD A CHOICE, YOU DO
HELP US STOP CHILD SEXUAL EXPLOITATION
Child sexual exploitation (CSE) is a form of sexual abuse that involves the manipulation and/or
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Fundraising
For more information or to support an appeal please contact
the fundraising team at charity.fundraising@york.nhs.uk

Dementia appeal halfway
The charity’s Dementia
Appeal reached the half-way
milestone this month with
over £100,000 raised so far by
staff and the local community.
The Dementia Appeal was
launched last March with the aim
to raise £200,000 and improve
the experience that patients and
families have whilst in hospital.
Staff have run, baked, biked,
walked, knit, and even braved
a skydive to help raise funds
for patients with dementia.
Assistant Director of Nursing
and lead for dementia, Emma
George, was one such skydiver
and raised almost £2,000 for
the appeal last autumn.
Emma said: “To reach £100,000
in less than a year is brilliant and
we are so grateful to everyone
who has got behind the appeal.
Thank you to everyone who has
donated, volunteered and taken
on a challenge and we hope that
people keep supporting us.
“We are excited to start putting
this money to work and make a
difference. An order for calendar

A brand new campaign to help raise money to support
the vital extras that you, our staff, need to provide
the best care possible for patients is now open.
Do you feel like you walk miles up and down hospital
corridors? Put it to the test this spring and challenge yourself,
your friends and family to ‘Walk in Our Shoes’. The Fundraising
Team want people to challenge themselves to increase their
daily steps, keep fit and raise money to help our hospitals.
Anyone can take part in Walk in Our Shoes. You set your own
goal, decide whether you will track your steps over the course
of a week, a month, or even longer and finally share your story
with your social circle so they can support you. Register today
for your free fundraising pack by visiting www.york.nhs.uk/
walkinourshoes or contacting the Fundraising Team by emailing
charity.fundraising@york.nhs.uk or by calling 772 4521.

clocks, reminiscent packs and
specialist chairs has already been
placed which means that patients
will soon benefit first hand.”
The donation that tipped the
appeal over the halfway mark
came from the staff on Ward
35, who organised a sponsored
‘Glow in the dark’ walk around
York. The team raised over
£2,000 after completing the
eight mile route through the
city decked out with glow sticks
and flashing accessories.
Staff Nurse Courtney Swan
said: “We are dedicated to
providing a better experience for
our patients living with dementia
on our ward and already created
a room for patients to go, relax
and take part in activities. The
appeal is so important to our
patients and we wanted to be
able to make a difference too.”
Lucy Clegg, Fundraising Manager
said: “We have been overwhelmed
with the support so far but we
want to encourage as many people
as possible to get involved and
help us reach that final total.”

Staff on Ward 35 at York Hospital celebrate the half way point of the
Dementia Appeal

Go to our Facebook page for more

