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Giving people a helping
hand in the workplace
P

roject Choice students
from York and
Scarborough Hospitals
have marked the completion
of their internships with a
special graduation event.
The scheme supports young
people (16-25 years) who
have learning disabilities,
difficulties or autism to gain
social and work based skills
to help them get a job.
Over the year, 22 students
have been on placement across
the Trust and local organisations,
with 12 graduating from York
and 10 from Scarborough.
Placements have been tailored
to meet individual needs and
have included anything from
administrative tasks to working
in the facilities department.
The students were presented
with their certificates by Chief
Executive, Mike Proctor.
Mike said: “It was an honour
to be present at this event - the

group’s progress is something
to be celebrated. It was also
wonderful to hear about the
roles they have undertaken and
to observe their families’ pride.”
Project Choice placements
last for 12 weeks, up to four
days a week and are flexible
around location and work hours depending on need and job roles.
In addition, interns spend one
day studying maths and English.
Student Danielle Reynolds,
aged 22, pictured centre, has just
completed a 12 week placement
working on one of the busy
receptions at York Hospital.
Danielle said: “I am extremely
grateful for the time spent
teaching and helping me develop
my skills and self-confidence,
as well as allowing me to
gain vital work experience.
“I will make sure to take
the lessons taught me and
put them to good use in the
Continued on page 2

Have you got a story?
If you have a story for a future edition of Staff Matters, we would love to hear from you! Contact:
Elaine Vinter, Media and Communications Officer: elaine.vinter@york.nhs.uk
Or email staffmatters@york.nhs.uk
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world of work. I also wanted to
thank you all for helping me to
figure out what kind of job it is
I want to do in the future.”
Mentors within the Trust have
provided workplace support to
the interns. Key to the project’s
success has been the combination
of the interns' hard work and
the support of their mentors
and departmental managers.
Mike added: “I would like to
say a huge thank you to all the
mentors and managers within
the Trust and also our partner
organisations, who have helped
this intake along their learning
journey. Without their unstinting
support the interns’ progress
would not have been possible. As
an organisation we are very proud
of their achievements and our
staff for making this possible.”
Karen Porter, Project Choice
Area Manager, added: “The
majority of people with
learning disabilities want to
work and can make a valuable
contribution to employers.
“This group have been a
pleasure to work with - seven
of the interns are already on
track for achieving employment
or apprenticeships, two have
already received job offers and
six others are currently attending
job trials and interviews.”
The event was attended
by family, friends and
programme mentors.
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Update from the Chair

M

any of you will be
interested I am sure,
to learn more about
the recruitment process for
our new Chief Executive.
We have been working
with an external recruitment
partner, as well as our own HR
team and have a strong field
of candidates. The interview
process will take place on 12
and 13 September. The first
part of the process is for the
potential Chief Executives
to deliver a presentation
to a diverse group of 75
staff from across the Trust,
after which they will be
able to ask questions.
The next steps are focussed
conversations, first with a
group of clinicians and then
a group of directors, and the
final stage of the process is
a formal panel interview.
We are very much hoping
that we will be able to
announce the name of our new
Chief Executive at the Annual
Members Meeting (AMM)
and Annual General Meeting
(AGM) of the Trust to be held
at York on 27 September.
The board has been working
on the new five year strategy
for our Trust over the last few
months and we will be asking

our partners to review our
plans with us at our August
board meeting. This is an
important part of the Trust’s
increasing desire to work in
collaboration with partners to
design the future of health care
services. Although the final
version of the strategy is not
yet complete I can confirm that
our values will remain exactly
the same – caring, helping,
respecting and listening.
Our three very clear strategic
goals are to deliver safe, high
quality patient care, to support
an engaged, healthy, resilient
workforce and to ensure our
financial sustainability. These
will form the basic framework

for the work of our board and
so the direction of our Trust.
Just as the board is
responsible for setting the
strategic direction of the
Trust, it is also responsible
for identifying and managing
any risks to the achievement
of the Trust’s strategy.
The board does this by
creating and using a board
assurance framework. The
new strategy has enabled a
refresh of this and the board
will agree the final strategic
risks to our strategy at the
August board meeting.
Finally, on the topic of our
AGM and our AMM, I very
much hope that staff will
feel free to come along to
the meeting. It is our public
opportunity to account for
our achievements to the
public that we serve. It really
is the centre-piece of the
Trust’s governance calendar.
This year it is even more
important as we launch
our new five year strategy
and hopefully introduce
our new Chief Executive.
Please come if you can,
you will be most welcome!
Susan Symington
Chair

SafeCare project brings new dimension to staffing
A NEW software package that
allows wards to compare staffing
levels and skill mix to patient
demand was launched in January
this year and has been rolled out
across the Trust in just six months.
SafeCare combines daily
nurse staffing information with
current patient acuity data.
It is used to manage ward based
staffing more efficiently and at other
Trusts has proved integral to reducing
the costs of bank and agency staff.
The SafeCare team, Keeley
Chapman, Project Nurse, and
Darren Foston, Project Support

Officer, have completed the
system’s implementation
across all inpatient areas.
Keeley said: “We have now
successfully rolled out SafeCare
to all the inpatient units in York,
Scarborough, Bridlington and
community hospitals. Fifty units
have been set up and are now
using the system to record their
patient acuity and dependency
and use its functionality for
the redeployment of staff.
“The challenge with this project
was to balance the support over
a large geographical area and

Keeley Chapman and
Darren Foster

keep up with the demand across
the various sites within a short
period of time. It has been very
rewarding to meet staff from all
over the Trust who all have seen

the system in a positive light.
“There is still more to be done
but everyone has done a fantastic
job, considering the set timescales,
and we anticipate wards will
see the benefits on a day to day
basis and over the long term.”
Any future SafeCare system
training will be supported by the
eRostering Team. Please contact
them by email eRostering@
york.nhs.uk or call 01904
726385 to arrange this.
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Trust’s first HIV nurse
specialist hands over
T

he Trust’s first
specialist nurse for
HIV is soon to retire
after 42 years of nursing.
Fiona Wallis, Clinical Nurse
Specialist HIV, is part of the
multidisciplinary HIV team and
provides treatment and care for
patients in their homes, in clinics
and in hospitals across York and
North Yorkshire offering advice
and support to patients, carers
and professionals. Fiona has been
passionate about developing
the HIV service across rural
areas particularly Scarborough,
Whitby and Ryedale.
In her first year there were
14 patients on her caseload,
and currently the HIV team
cares for 341 patients across

Fiona receiving her Queen’s Award

York and North Yorkshire.
Fiona said: “Working with
patients with HIV requires a
holistic approach and is much
the same as any long term

condition where you can offer
advice and encourage people to
live healthily. Nowadays it is very
much a condition that needs to
be treated in the community,
as treatments have improved
over the years, people are living
longer with the disease and
maintaining good health.
“We now have many patients
aging with HIV and that does
bring its own complexities.”
Fiona received the Queen’s
Nurse Award at the recent
Queen’s Nursing Institute
Awards in London.
The title of ‘Queen’s Nurse’
is awarded to individual nurses
from the community who have
demonstrated a high level
of commitment to patient

care and nursing practice.
Fiona continued: “I was
surprised to be given the
award as the competition was
strong, but it’s a great honour
to be recognised for striving to
maintain high standards in care
and I’m absolutely delighted.”
Beverley Geary, Chief
Nurse, said: “Fiona’s work
with patients with HIV has
required much sensitivity and
discretion and she has helped
many patients through their
diagnosis to live healthily with
this long term condition.
“Well done to Fiona on
becoming a Queen’s Nurse, it
is one of the highest standards
in nursing and it’s something
to be very proud of.”

New additions to Scarborough pharmacy
FOUR new pharmacists have
been welcomed to the team at
Scarborough Hospital this month.
Helen Holdsworth, Deputy
Chief Pharmacist, said: “We’re
delighted to have our new
team members on board. This
year we’ve had a number of
staff move on or promoted
so this is a much welcome
boost to the team.”
Helen continued: “Kieran
and Javier completed their
pre-registration training at
Scarborough Hospital and
we're delighted they have both
stayed on with us. Gemma and
Linh did their training at York
and have taken the plunge
to move to the seaside!”
Pictured from left to right
are Gemma Nichols, Kieran
Meehan, Javier SanchezCapuchino and Linh Pham
who have all joined the
team from within the Trust

www.scarborough.nhs.uk
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New-look
ad campaign
A

powerful new
recruitment campaign
launches this
month aimed at helping
the Trust stand out in the
increasingly competitive
healthcare labour market.
The Trust has been working
with Jupiter, a firm of recruitment
communication experts, to
develop its recruitment brand.
This is an ambitious programme
of work to reflect the reality of
working at the Trust and uses
cutting edge, highly-targeted
advertising techniques.
Will Thornton, Senior HR
Lead for Medical Staffing and
Recruitment, explained: “The
initial work has been to develop
the brand with the help of a crosssection of almost 200 staff from
across the Trust. They represented

Arts celebrates NHS 70
THE LATEST arts
exhibition at York
Hospital features the
circus, representing
the NHS, ‘Our safety
net for 70 years’.
Artist Lu Mason
presents this intricate installation in
recognition of the NHS 70th birthday.
‘The Circus’ attempts to show
the extraordinary feats of human
beings, the risks we take and the
acrobatic juggling acts. All in the
knowledge that we have a system
that can pick us up when we fall.
Lu explained: “For the past 70
years we’ve had confidence and
reassurance, knowing the NHS is
behind us. Helping us through the
unexpected, the accidental, and the
inevitable twists and turns of life.
“We can’t even begin to measure
the contribution that the NHS has
made to our willingness to give
things a go, and live life to the full.”

different staff groups and sites
and took part in focus groups with
Jupiter where they talked about
the reality of working in the Trust.
“Themes emerged from
the focus groups about how
demanding people’s jobs were,
but what came through most
strongly was an unfailing
commitment to patients and the
strength of this common purpose.
“These themes led Jupiter
to create two concepts with a
strapline ‘People for Patients’, and
we have now chosen one of these
which we hope will make us stand
out and attract the right people.”
The new advert will be used
to recruit for a Consultant
Intensivist/Anaesthetist at
Scarborough Hospital and for a
nursing recruitment drive running
in August and September.

Shared home
ownership
CITY of York Council has started a
new shared ownership programme
to help key workers and lowerincome households continue
to live and work in the city.
With support from Homes
England, the programme has two
elements for eligible applicants
to choose from which includes
one of six shared ownership
homes now available on a
first come, first sold, basis.
They are four newly-converted
city centre apartments, three
two-bedroomed and one onebedroomed - and two houses,
one two-bedroomed semi
and one three-bedroomed
terraced house – all to sell on
a shared ownership basis.
Applicants may also find a home
on the open housing market in York
and buy it jointly with the council.
To find out more see the item on
Staff Room (August news) or visit
www.york.gov.uk/sharedownership
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June finalists
Lilac Ward, Theatre Recovery
Team, Palliative Care Team,
Catering, Bed Managers
and Macmillan Team,
Scarborough Hospital
A number of teams and individuals
at Scarborough Hospital are
recognised for making a dying
patient’s final wishes come true,
by organising a wedding within a
day, following the devastating news
that she only had days to live.
Pulling together, the teams
were able to plan and deliver a
‘traditional’ wedding, despite
the unusual hospital setting and
sad circumstances. The event
included everything from a cake,
confetti, bubbly, a bouquet
and buttonhole and music, to a
professional photographer. And
not content with choosing a
dress for the bride on her behalf,
the team selected a few for her
from a local charity shop so that
the final decision was hers. Sadly
the bride passed away later that
night but in the sure knowledge
that her wish had been fulfilled.
All involved were thanked for
making these final hours memorial
and special, and for truly displaying
the Trust values. “All of the teams
should be so proud of their care
and compassion displayed in
achieving this wedding in less than
six hours. I know they all think it
is just in a day's work; but this is
outstanding care; care at its best.”
Mobile Chemotherapy
Unit (MCU) Transport
Team, Trust-wide
The MCU transport team were
nominated for a Star Award by
Lizzie Walker, Lead Chemotherapy
Nurse for the work they do every
day - from the pride they take
in the unit and their interactions
with patients, to the support they
offer the chemo nursing staff.
On this particular occasion,
they are recognised for the work
they performed when the trailer
developed a fault which threatened
to close the fully booked service
for the following day as it was not
driveable. Knowing the importance
of keeping the unit on the road, the
team arranged to go to Leeds to

Recognising and celebrating the
achievements of our staff and volunteers
credited with compassion,
professionalism and warmth, which
Sammy felt has got her through
her hardest days and at times,
most crippling pain. “They are the
NHS in my eyes and without them
it would be a poorer place.”
York patient access team

Scarborough's Lilac ward and
End of Life team

collect a part for the trailer and
remained at the depot until they
had managed to fix the problem,
which by that time was very late
in the evening. “When you think
they can’t get any better they go
above and beyond as they did on
this occasion. They are an absolute
asset to the MCU team and Trust.”
Sarah Pearson, F1 doctor,
York Hospital
Sarah was nominated by Ruwani
Rupesinghe, Trust Grade Doctor, for
her engagement and enthusiasm,
despite being so early in her career.
Already an excellent clinician,
Sarah has engaged with several
quality improvement projects and
is a regular presence at the Junior
Doctor Safety Improvement Group.
No matter how many initiatives
she is involved with, she is always
keen to contribute in any way
possible. In addition, she is already
demonstrating her skills as a leader
by supporting medical students in
their preparation for joining the
workforce in August. Sarah’s passion

www.

Phil Bland on behalf of the
MCU transport team

Sophie Cundall and Maple
ward team

for the profession, the organisation,
and for providing high quality care
is second to none and she is already
encouraging them to engage with
these forums. “Sarah is a true gem
and has done a lot for the hospital
during her brief time here.”
Sophie Cundall, Laura Hay
and the Maple Ward Team,
Scarborough Hospital
Nominated by patient Sammy
Rhodes, staff nurses Sophie and
Laura are nominated for the
exceptional care and treatment
they offered to Sammy who is
coping with a severe injury and
a disabilitating condition.
During the past year Sammy
has had several admissions to
Scarborough Hospital to help
manage her condition and pain.
During that time Sammy felt that
all the nurses and support staff
had risen above and beyond all
expectations regarding her care –
but in particular she praises nurses
Laura Hay and Sophie Cundall for
their exceptional care. Both are

scarborough.nhs.uk

Elaine Warriner, Rhiannon
Williams, Helen Pickard & Lynne
Bonarius, Patient Access Team
Members, York Hospital
Nominated by Nicki Rodgers,
Patient Access Improvement
Manager, members of the
Patient Access Team are praised
for the care and compassion
given to an elderly gentleman
who had presented himself to
the main outpatient reception
desk at York Hospital.
The gentleman was alone, very
confused and did not know why
he had arrived at the hospital.
Concerned for his welfare they
offered care and comfort in the way
of food, drinks and conversation –
while trying to help him and latterly
while waiting for the police to arrive
to help this vulnerable patient.
Concerned when they hadn’t
heard anything and it was becoming
late, the team sought advice
from the mental health team.
After running some checks the
mental health team confirmed
that the gentleman was diagnosed
Alzheimer’s and requested for him
to go to the Emergency Department
where the team were on standby to
care for him until the police arrived.
“I feel these four individuals
showed the utmost care and
compassion towards this
gentleman in what will have
not only been a very confusing
situation for him, but could easily
have turned distressing. They
treated the individual with respect
and went above and beyond to
be helpful in their care of him.”

June 2011 StaffMatters 3

StaffMatters

August 2018

6

FOCUS ON PATIENT EXPERIENCE

Listening to patients
and the public

F

inding out how our
patients feel about their
care is a crucial part
of improving services and
offering the best possible
patient experience.
The Patient Experience Team
is tasked with coordinating this
information, which is central to
improving our services. The team
has recently welcomed two new
members of staff, Catherine
Rhodes and Cheryl Saggers.
Catherine is Lead for
Volunteering and Surveys and
Cheryl has joined the team as
Complaint and PALS Manager.
Justine Harle, Lead for
Complaints and PALS said:
“Throughout the year PALS
supported 2,492 people by
offering impartial advice and
assistance to patients, their
relatives, friends and carers
through listening to feedback,
answering questions and
helping to resolve concerns
about Trust services.
“In addition, during the year
the complaints team managed
452 new complaints and over
8,000 people took the time to
write to us or post on social
media to say thank you for
the excellent care received.”
In 2017-18 the Trust

Patient Experience Team:
Justine Harle, Cheryl Saggers
and Catherine Rhodes

received the results of
five national surveys.
Based on the results of these
surveys the managers and
clinicians involved in delivering
the care in each service
developed an action plan to
improve services for the future,
as well as to celebrate success.

What the patients said
“Staff are excellent and professional. I am just
very grateful for the excellent care I received”
“All medical staff were brilliant and I received
excellent service and no waiting”
“Despite the pain, best experience I've ever
had. Trusted everyone around me and felt like
me and my son received best possible care.”

Catherine said: “By listening
to our patients and responding
to their concerns we can see
what matters most to patients
which means we can celebrate
success and identify what
needs improving. Learning
from what patients tell us
helps us identify actions for

improvement and deliver them.
“The Friends and Family
Test feedback shows that the
Trust continues to maintain
consistently high levels of
satisfaction – demonstrated
in both the recommendations
scores, as well as the hundreds
of comments we receive.”

You Asked, You Said, We Did
You said…the Emergency Department survey told us that
people didn’t feel they were kept informed about waiting
times or the priority they had been given for being seen.

We did…we have introduced volunteers to the waiting
area to help keep people better informed about waiting
times and provide information about hospital facilities such
as parking and refreshments. We are also redesigning
the waiting area which will include clearer signage.
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You Asked, You Said, We Did
You said…the Inpatient survey told us that some of
our patients struggle to get a good night’s sleep.

We did…we continue to engage all our staff in our Night Owl
Project to reduce noise and disruption on our wards and help
patients get a good night’s sleep. We have already provided sleep
packs with eye masks and ear plugs to over 4,000 patients.
We have also begun a research project with the University of York
to help us better understand our sound environment and develop
innovative ways to engage staff in reducing unnecessary noise.

You said…the Cancer survey said we
could improve the communication
between primary and secondary care.

We did…we have secured Macmillan funding for a three year
project to introduce the Macmillan Recovery Package into practice.
This includes an holistic needs assessment, care plan, treatment
summary and cancer care review. It will particularly focus on
communication links between primary and secondary care.

You said…The Children and Young People’s survey
told us we need to have more age-appropriate
activity resources for children eight years and older.

We did…we invited the children from Westfield Primary
School to give us their thoughts about the resources we need
as part of the Children’s Takeover Challenge and as a result a
new activity room for older children has been created.

For the year ahead, the patient experience
team have planned a complainant satisfaction
survey. It is the first time for this kind of
survey and they hope to identify areas of good
practice and opportunities to improve the
experience of people who raise a complaint.
Continuing to develop the Trust’s volunteers
service is another priority. The team will be
trialling a new way of working with staff across
the Trust to identify areas where volunteers
could have the biggest impact and recruiting
specifically to those areas and roles.

StaffMatters
RESEARCH NEWS
Shoe study now open
to part time staff
THE SHOE study looking at slip resistant footwear to reduce
slips among healthcare workers has now been extended to
include staff who work 22.5 hours or more. If you participate
in this study you will get a free pair of slip resistant shoes.
To take part you will need to be an NHS employee with
six months remaining on your contract and work at least
22.5 hours a week. Staff must be mainly on their feet
and agree to use their mobile phone to reply to texts.
Not eligible for the trial are temporary, agency or
contractor staff or those who have already been provided
with protective footwear by their employer, wear prescribed
orthopaedic shoes or work primarily in an office.
If you would like to find out more about the
trial and how to get a free pair of shoes please
email shoes@york.nhs.uk or call 772 6996.

Research Team member
of the month
TOM HEARFIELD,
Medical
Laboratory
Assistant was
awarded in July
for his invaluable
help in ensuring
the smooth
enrolment
and treatment
for the first
IMVIGOR patient
in oncology. This was particularly challenging with numerous
problems that Tom helped to solve, as well as co-ordinating
samples to be sent to three different countries. Throughout the
process Tom went above and beyond his role in making sure all
went to plan and is a shining example of someone working to
the Trust values and a fantastic member of the research team.

Success with drug
allergy label study

A TRIAL to recruit patients and anaesthetists into a national
study relating to drug allergy labels has exceeded its
recruitment target at York and Scarborough hospitals.
A group of anaesthetics trainees ran the successful
study over a specified three day period under the direction
of the principal investigators Dr Brian Williams and Dr
Lina Bruzaite. The study is designed to evaluate the
prevalence of patient-reported and documented allergy
to drugs relevant to anaesthesia, and to learn more about
anaesthetists’ knowledge and attitudes to allergy.
The trainees exceeded the recruitment target
of 170 by recruiting 240 participants and were
praised for their enthusiasm and commitment.

www.scarborough.nhs.uk

June 2011 StaffMatters 3

StaffMatters

August 2018

8

Inspire projects are
reaping rewards

T

hanks to funding from by
York Teaching Hospital
Charity for the Inspire
Project, two of this year’s winners
have begun their improvement
projects supported by the
corporate improvement team.
A bladder and bowel study
day was held in July, providing
specialist paediatric education
to hospital staff and employees
of City of York Council.
Delivered by June Rogers, a
bladder and bowel UK paediatric
continence specialist, the day
covered learning on subjects such
as encouraging continence for
children with additional needs,
as well as providing appropriate
advice and support to families
regarding toilet training and
awareness of NICE guidelines.
Ruth Mayhew, Paediatric Bowel

and Bladder Specialist Nurse for
the Trust, said: “This was such
a positive day to see school
nurses, health visitors, managers,
parents and commissioners
coming together to raise the
profile of how important
reaching the needs of children
is in regard to continence.”
Also funded by the Inspire
project is a weekly tea party for
patients on Ward 25. Organised
by physiotherapist Martina
Henry, occupational therapist
Katy Hutt, and staff from Ward
25, the tea party is aimed at
contributing to the rehabilitation
of patients following surgery
and to promote improved
physical and mental wellbeing.
The first tea party was held on
19 July and was a great success,
with cakes provided by Ellerby’s.

Above left: Tea party, from left, Kelly Williams (OT), Martina Henry
(Physio), Katy Hutt (OT) and Amy Brown (Project Support Officer).
Above: bladder and bowel study day. Below: bladder and bowel
day, from left, Kathryn Wright (Paediatric Bowel & Bladder Specialist
Nurse), June Rogers (Bladder and Bowel UK), Ruth Mayhew
(Paediatric Bowel and Bladder Specialist Nurse) and Janie Maidment
(Medical Secretary)

October is Speak Up month
A RANGE of activities will
be taking place throughout
October to encourage staff to
understand how and when
to speak up about concerns
and celebrating the role of
the Fairness Champions.

Freedom to speak up
guardian Lisa Smith will
be out and about across
the Trust, speaking to
trainee doctors, new
starters at induction and
healthcare assistants.

Lisa said: “Speaking up
about any concern you have
at work is really important,
in fact it is vital because
it will help us to keep
improving our services for
patients and the working

environment for all our staff.”
Lisa has an office at both
York and Scarborough
hospitals, and can meet
staff at any site or location,
meeting wherever staff
feel comfortable to

maintain confidentiality.
If you wish to raise any
concerns, you can contact
Lisa in confidence by phone
or email: lisa.smith@york.
nhs.uk, 01904 721236
or 07818 427420.
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STAFF WELLBEING

A regular section bringing you the latest news and developments from the Wellbeing Team

Hydration – tips and facts
The wellbeing team spells out
the basics of good hydration and
shares essential tips on keeping
hydrated and staying healthy.
How much do you know
about hydration?
Your body is nearly two-thirds
water so it is really important
to consume enough fluid to
stay hydrated and healthy,
particularly in hot weather. If
you don’t get enough fluid you
may feel tired, get headaches
and not perform at your best.
Drinking fluids is crucial to
staying healthy and maintaining
the function of every system in
your body, including your heart,
brain, and muscles. Fluids carry
nutrients to your cells, flush
bacteria from your bladder, and
help prevent constipation.
How can I tell if I am
getting enough water?
Your body has special
mechanisms to make sure you
stay hydrated. Feeling thirsty is
your body’s way of telling you
that you need to drink more.
However, the easiest way to
spot that you might not be getting
enough water is if your urine is a
dark yellow colour during the day. If
you are getting enough water your
urine should be a pale straw colour.

How much fluid do you need?
The amount of fluid you need
depends on many things
including the weather, how
much physical activity you do
and your age, but the ‘Eatwell
Guide’ suggests 6-8 glasses (1.2
litres) of fluid per day which can
include water, low fat milk, sugar
free drinks, tea and coffee.
Can I have a water bottle
accessible in my work area?
In clinical areas staff can keep a
bottle of water accessible. Bottles
must not be on display on nurses’
stations and other areas on view.
To avoid confusion, bottles of
water should be named and hand

hygiene should be used
prior to using them. All
bottles must be cleared
away at the end of
each working day and
should not be taken into
patient bays or rooms.
In laboratory working
environments, eating
and drinking is not permitted.
Staff should keep hydrated by
accessing facilities within local rest
rooms and Trust dining areas.
How do I get my own
water bottle?
Thanks to the hard work of the
staff benefits team and the estates
and facilities department, combined

with the generosity of sponsors
Protec Fire and Security, staff can
now collect a free commemorative
NHS 70 reusable water bottle to
help stay hydrated while at work.
Protec, who are also celebrating
a significant birthday this year,
have sponsored a bottle for all
staff which will be distributed
throughout August.

Healthy eating made easier
ANYONE looking for a healthy choice in food and drink can now see
what’s available at a glance with a new initiative from the catering
team.
A new green healthy eating sticker has been produced to signpost
people towards low calorie and low sugar items. The stickers are being
used in Trust food outlets including staff shops.
Pierre Gomez, Retail Catering Manager, said: “We’re really pleased
to introduce something that helps people to make a better informed
decision when it comes to making food choices.”
The new initiative follows guidance from NHS England to end price
promotions on high fat and sugar foods, stop the advertising of
unhealthy foods on NHS premises and the sale of unhealthy foods at
checkouts.

www.scarborough.nhs.uk

June 2011 StaffMatters 3

StaffMatters
Staff Travel
and Transport
event at York

August 2018

10

Hawthorn Ward
leads by example
T

LOCAL transport companies will
be highlighting a whole range
of options to help staff get to
and from work at a sustainable
travel event at York Hospital.
The event on Wednesday 19
September will see local travel
advisers from i-Travel York
explaining what’s available, while
bicycle specialists, Bike Doctor,
will be offering free bike MOTs.
Representatives from First Buses
will have details of the latest
staff offers and there will be
information on the Trust Enterprise
Pool and Hire car scheme.
A new scheme, Wheels to
Work, will be sharing the benefits
of hiring a moped for those not
able to get public transport.
As the pressure on parking spaces
is expected to increase, the event
provides the perfect opportunity
to look at alternatives to driving,
or to join the car share scheme
where people traveling together
can park for free. Looking to the
future, there are more alternatives
on offer than ever before and the
event offers the opportunity for
staff to consider the all possible
travel options available to them.
The Sustainable Travel event will take
place in Ellerby’s from 10:30 – 15:00.
September will also see the
launch of a new Travel and
Transport area on Staffroom.
This will bring together information
on all aspects of staff travel and
transport and will include many
new links and updates. Keep
an eye out for the new tab!
A similar event will take place in
Scarborough soon (date TBC) and
will coincide with installation of new
cycle storage facilities for staff.

his year the maternity team found
a unique way to celebrate World
Breastfeeding Week (1-7 August) by
creating a very personal staff-led display.
This year the theme was ‘BreastfeedingFoundations for Life’ and the team were
asked to send in their own pictures to
create a powerful display to illustrate
to women their belief in supporting
breastfeeding and encouraging close and
loving family relationships for all babies.
The team gathered personal pictures
of themselves with their own babies,
either feeding or skin to skin, to create
a ‘foundations for life’ display.
Hawthorn Ward Manager, Debbie
Hollingsworth, said: “We were delighted with
the response from our own staff. The idea was
to show women that we believe in our message
and that breastfeeding is normal, it’s more than
just nutrition, it protects and comforts too.
Breastfeeding provides mother and baby with
a unique close relationship and a happy loved
baby has the opportunity to grow into a happy
loved child, it helps their brains to grow.”
The display has proved so popular that
it is scheduled to stay up beyond World
Breastfeeding Week by request.

Hawthorn Ward team highlight World Breastfeeding Week
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STAFF BENEFITS
A regular section provided directly for you by the Staff Benefits team bringing you the latest benefits as a staff member
of the Trust. Whether you are looking for a better work-life balance, want advice in making healthy lifestyle choices, or
just to see what discounts are available to you. For all of your benefits go to the staff benefits section on www.york.
nhs.uk/staffbenefits or call the team on 01904 721170 or 771 5262. Follow staff benefits on Twitter and Facebook
@YHstaffbenefits
StaffBenefitsYHFT

Fairs are a great success

THE STAFF Benefits Fairs
were once again a huge
success and we were
pleased to see so many
staff coming along.
Feedback from both
staff and stall holders has
been overwhelmingly
positive despite seeing
all kinds of weather
including wind, rain and

scorching sunshine.
The three events in
York, Scarborough and
Bridlington welcomed
1,700 staff and 100
stalls and gave away
300 cream eggs, 250
energy drinks, 100 pots
of jelly and almost 1000
packets of polos!
Teena Wiseman, Staff

Staff Benefits Champions
Every week the team send out a Staff Benefits newsletter
which contains the details of the latest offers, discounts
and events which go to the Staff Benefits champions in the
Trust who then send it on to their teams. If your department
doesn’t have a champion or you’d like to volunteer to be
one, get in touch – simply email staffbenefits@york.nhs.uk

Benefits Development
Manager, said: “The Staff
Benefits fairs are the
highlight of our year and
we couldn’t do it without
the support of individuals
from around the Trust.
“We’d like to a say huge
thank you to the transport
team for moving our
equipment between sites,

the estates, facilities and
stores teams for helping us
set up and dismantle each
event, members of the
HR directorate and Staff
Benefits Committee who
helped out on the day.
“We’re already working
on the plan for next year
so we hope to see even
more of you there!”

New offers in Bridlington
The team are keen to develop the local offers
and discounts available in Bridlington. If you
know of a restaurant, shop or attraction that
might like to offer an NHS discount in Bridlington
(or any sites across the Trust) please let them
know by email to staffbenefits@york.nhs.uk

Grants
If you’ve always wanted to
learn a new skill, improve your
working environment, start up
a new sports team or a new
physical activity, the staff benefits
grants can help towards the cost.
There are five grants available
for individuals and teams
to apply for. In the past the
grants have purchased filing
systems, netball trainers,
membership fees, course
fees and running clothes.
You can read the full
details of the grants on the
staff benefits website.

Follow us on Facebook
A simple way to keep up
with the latest offers from
the Staff Benefits team is to
follow them on Facebook.
The team have almost 2,000
followers but are always looking
to spread the word of the
fabulous offers and discounts
available to all their colleagues.
Find them on Facebook by
searching for Staff Benefits
YHFT and find everything
from offers and discounts to
workshops and wellbeing info.

New film about end of life care
RECEIVING a terminal diagnosis
is a devastating experience
for patients and families alike
and can leave patients not
knowing which way to turn.
The Trust has received feedback
from patients, saying that
patients and their families had
felt overloaded by the written
information given out to them,
and would have liked it to be
clearer where they can access
care for their individual needs.
One of the biggest problems

patients report is that they are
unsure what care is available
and how to access it.
Kath Sartain, Lead Nurse for
End of Life Care, said: “We
listened to those patients who
are currently facing a life limiting
illness. Taking into account
their priorities, preferences and
wishes, we realised we could
provide a simpler approach
to what was available and
make it really accessible.“
“Working with the Arts Team

and Huckleberry Films, we spent
time with patients, relatives and
staff to create an honest, powerful
and informative short film,

providing an introduction
to available services. Our
aim is to enable patients
live well until they die,
with the support they
need. The film also
supports and encourages
staff education in
end of life care.”
The animated film
was produced thanks to funding
from York Teaching Hospital
Charity and is accessible via You
Tube or the Trust website.

StaffMatters

August 2018

12

Your hospital charity
To get in touch with the charity team, please email
charity.fundraising@york.nhs.uk or call 01904 724521

York 10k

➤

THANK YOU to all of the staff
members who took part in
the York 10k and helped to
raise hundreds of pounds for
our family of hospitals.
If you’re interested in joining
Team YTHC for next year’s race,
please get in touch with the
Charity Team by emailing charity.
fundraising@york.nhs.uk

Go to our
Facebook page
for more news

➤

➤

➤

Scarborough and Locals Together

YORK Teaching Hospital Charity recently received a generous donation
of £5,000 from community shop Scarborough and Locals Together.
The kind donation has helped to fund some new equipment
for the Endoscopy Department. One of the items is a new INR
machine which measures the blood quality of patients before a
procedure in the Endoscopy Department. Having this machine
means that patients no longer need to attend the hospital
for a blood test days prior to their procedure, they can simply
come along on the day of their procedure and be tested.
Tim Lord, Deputy Charge Nurse, said: “Having our own machine
has allowed us to not only to reduce the time patients have to spend
attending the hospital, it has also helped to reduce anxiety in our
patients as they don’t need to make more than one trip. We are so
grateful to Scarborough and Locals Together for making it possible.”

Making ED dementia-friendly

WORK has started to improve the reception area at York Hospital Emergency
Department to make it a more dementia-friendly environment thanks to an
injection of cash from York Teaching Hospital Charity’s Dementia Appeal.
The project will see the installation of a new reception desk, which
will make it easier for patients to register for their arrival. There will
be improved signage installed to help patients living with dementia
and other mental health conditions to negotiate the busy Emergency
Department and a new private room where patients can have a private
and calming discussion when they arrive. Seating will be replaced in the
waiting areas to make it more comfortable for patients and visitors.
Overall, York Teaching Hospital Charity has funded £63,800 towards the
improvement work which is expected to last until October 2018. Work
is being undertaken by local construction company F Parkinson Ltd.
Mike Lee, Operational Manager for the Emergency Department
said: “Visiting the Emergency Department is unfortunately the first
experience of our hospital for so many patients and it is fantastic that
we are able to make these important improvements to our facilities
to help improve the patient experience when they arrive.”

