
What to expect when 
you come to Audiology 

for a hearing review 
 

Information for Adults 



You are going to see the 
Audiologist today. 



You are going to York hospital 
to get your ears checked. 



Go through the main door. 



Follow the signs to Audiology. 
You can come up the stairs or 
take the lift. 

        



Tell the receptionist that you have 
arrived. The receptionist will check 
your details on the computer.  



The toilets are just before the 
waiting room, there is also a 
larger disabled toilet here.  

 



Please take a seat in the waiting 
room. You may need to wait here 
for a short time. Listen for your 
name to be called. 
 
 



Someone will come to collect you 
from the waiting room. 



You will meet the Audiologist 
and there will usually be a 
Speech and Language Therapist 
from the Community Learning 
Disability Team. 



The Audiologist will have look in 
your ears to make sure they are 
healthy. 



You may need a hearing test and 
wear some headphones. 



If you need a hearing aid, the 
audiologist will put some putty in 
your ear to make a mould. You 
will need to sit still for this.  



The mould of your ear will be 
sent away and your hearing aid 
will be made. 



You will need to come back to 
the audiology department to 
have your hearing aid fitted. 
This will not hurt. 



We will write to you to let you 
know when to come back to the 
hospital for this appointment. 
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