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Executive Summary
A Travel Plan is a key part of this Trust’s commitment to Sustainability and its Board
approved Sustainable Development Management Plan.
The NHS standard contract SC18 requires the Trust to take all reasonable steps to minimise
its adverse impact on the environment. The 2014 Sustainable Development Strategy for the
NHS, Public Health and Social Care system identifies travel and transport as a carbon hot
spot and offers advice on producing a travel plan.
The Government Initiative “Delivering a Sustainable Transport System” (DaSTS) published in
November 2008, requires local authorities to deliver Local Transport Plans and the Trust
believes that the development of such a Travel Plan will assist with the aims of the Local
Authority for the particular locality and will, therefore, provide support to its partners. Public
Health England (2018) have advised that vehicles and travel produce a lot of air pollution and
this is the area over which individuals have the most control. Two of the most important
components of air pollution (nitrous oxides (NOx) and fine particulate matter (PM2.5)) have
been linked to health outcomes ranging from asthma, to cardiovascular disease, to low birth
weight, to dementia. A report from PHE estimated the costs to the NHS and social care from
illness related to air pollution, and advised that, in England, the total cost to the NHS and
social care of air pollution is at least £42.88m per year. Taking into account diseases where
evidence is associative or emerging, that cost goes up to over £157m per year.
The National Institute for Health and Care Excellence (NICE) guideline NG70 issued in 2017
covers road-traffic-related air pollution and its links to ill health. The guidance is issued to
advise health and social care workers how to improve air quality and so prevent a range of
health conditions and deaths. This guidance has been considered in the development of the
key aims and actions of this Travel Plan.
The Trust is a major employer in North Yorkshire and associated areas with approximately
9,300 full and part time employees. It provides health services to a resident population of
around 530,000 and the majority of its facilities generate a considerable amount of traffic on
site and on nearby roads.
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It should also be noted that the pressure on the Trust increases significantly during the
summer months as population levels grow due to the influx of visitors to the area.
The volume of traffic visiting the various sites operated by the Trust has continued to rise as
patients, staff and visitors become more reliant on the car as a means of transport. However,
the Trust recognises its responsibility to promote more sustainable transport modes as part
of the operation of its sites.
In order to gather information, on the current modes of travel and the priorities for action and
the next steps, the York Hospital Foundation Trust undertook a travel survey in 2016 and the
findings highlighted the fact that the majority of respondents felt that it would be difficult for
them to change to another transport mode from single occupancy car use. This matter and
other findings from the travel survey have helped to shape the aims and actions to achieve
more sustainable travel and transport choices.
The York Teaching Hospital NHS Foundation Trust (hereafter the Trust) has now prepared
this Trust Wide Travel Plan to support the above requirements with the key aims to
1. Support and encourage healthy and active travel
2. To reduce travel related pollution and traffic congestion
3. To reduce single occupancy car journeys
4. To ensure that there is fair, consistent and adequate provision of transport and travel
choices for all staff, patients and visitors, noting that many users travel outside the
standard 8 hour day. This consistency and equity of services and functions, rather than
uniformity, recognises that services and sites have differing needs and requirements.
5. To contribute to the Trust wide environmental sustainability agenda
In the first year of implementation, the Trust will
1. Promote active travel methods and routes (cycling and walking).
2. Investigate opportunities to reduce staff related vehicle emissions, particularly in close
proximity to the hospitals through a review of Trust business travel and transport policies,
including the availability and achievement of increased use of public transport and also
consideration of the role of low and ultra-low emission vehicles at the Trust.
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3. Investigate opportunities to reduce the number of single occupancy car use for work
related travel through opportunities such as promotion of teleconferencing, car journey
sharing and other alternatives to the car.
4. Improve monitoring and reporting of carbon emissions, particularly in relation to business
mileage so we can demonstrate that the plans and policies are reducing carbon
emissions and pollution.
5.

Undertake a travel survey at the end of 2019 to provide comparative data to the 2016
survey and part of the annual review of this plan and the performance against its targets.

This Trust Wide Travel Plan is an ongoing, long-term initiative, which will respond to policy
changes and site changes as and when they occur. The Trust will work with partners and
appropriate stakeholders to ensure, where practical, resources are pooled and to engage in
collaborative thinking to address issues jointly.
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1

Introduction

1.1

Sanderson Associates (Consulting Engineers) Limited was appointed by the York
Teaching Hospital NHS Foundation Trust (the Trust) to assist in the preparation
of a Trust Wide Travel Plan.

1.2

In preparing this document, a travel survey was undertaken and all key Trust
facilities have been visited to establish the availability and suitability of
sustainable transport links and infrastructure and, in acknowledgement of the
distinctiveness of the various sites operated by the Trust, this Travel Plan sets
out over-arching principles and objectives that are common to all sites but then
goes on the provide a more detailed, site-specific assessment, identifying the
characteristics of each site and its surroundings.

1.3

The changes in the way health care services are provided and the overall growth
in car ownership have created acute pressures on the Trust’s parking facilities at
peak times. Problems manifest themselves in a number of ways including
problems finding a car parking space; illegal or inconsiderate parking both on the
hospital sites and on the adjacent highway network and increased volume of
traffic on approach roads, and a lack of appropriate alternatives such as
accessible public transport.

1.4

It should be acknowledged that the development of new car parks to resolve
parking issues is expensive, environmentally damaging and land within and
adjacent to the Trust’s current sites is scarce. Whilst such developments can
improve traffic circulation, reduce congestion and aid on-site operation, their
construction has to be seen as a “last resort” and more sustainable alternatives
need to be considered as part of a wider strategy to reduce the dependence of
staff and visitors on private car journeys.

1.5

Local authorities can be unwilling to approve new planning applications if they
consider that the proposed developments will put further pressure on the local
highway network and are damaging to the local environment.
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1.6

Local Authority partners such as City of York Council, North Yorkshire County
Council and East Riding of Yorkshire Council are actively encouraging the Trust
to deliver credible action through the development and implementation of Travel
Plans as a way of reducing congestion and demand for car parking and the Trust
wishes to work with its partners is a proactive manner and spirit of cooperation.

1.7

There is a need to introduce proactive dynamic sustainable policies and
measures to accommodate active, less polluting and accessible modes of
transport and tackle the demand for parking for those who are restricted in their
choice to car travel. At the various Trust sites, the aim is to embrace stronger
working relationships with local partners and stakeholders.

1.8

The Trust has in place a Travel and Transport Group who provide input into the
development and implementation of the Travel Plan. This also provides staff
representatives the opportunity to continue to input their views and opinions to
improving the present and future transport and travel issues.

1.9

In addition, the Trust wishes to work towards strengthening it’s relationships with
NYCC (North Yorkshire County Council), City of York Council and ERYC (East
Riding of Yorkshire Council) to secure input from the local population and other
interested external parties such as Nestle, the Universities and public transport
service providers.

1.10

The Trust’s Board commitment to sustainability includes the commitment to use
the Sustainable Development Assessment Tool. This is a national benchmarking
tool for the Health Service which highlights the need to provide a range of travel
planning issues including:•

the need for a Board approved healthy/active travel plan, developed in
coordination

with

staff,

patients,

users,

clients,

visitors

and

local

communities;
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•

a business travel policy to support sustainable travel choices; activities and
actions to reduce traffic and/or associated air quality impacts in our local
area;

•

the need to work closely with other local agencies such as our local authority,
universities and third sector organisations to contribute to the delivery of area
wide carbon reduction strategies and plans; and

•

the need to demonstrate that the Trust is reducing it’s carbon emissions from
travel and transport in line with the achievement of local targets i.e. in
accordance with the Climate Change Act 2008 i.e. 80% reduction in carbon
emissions by 2050, and also National Institute for Health and Care
Excellence (NICE) guideline NG70 (issued in 2017) which covers roadtraffic-related air pollution and its links to ill health.

1.11

The NICE guidance is issued to advise health and social care workers how to
improve air quality and so prevent a range of health conditions and deaths. This
guidance has been considered in the development of the key aims and actions of
this Travel Plan.

1.12

The Travel Plan is in line with HTM07-03, NHS car-parking management,
environment and sustainability, which identifies best practice in car-park
management and sustainable transport in order to improve the patient and visitor
experience and support staff on their journeys to and from work.

1.13

The Trust values and strategic goals set the overall context for this work and the
Trust values are
• Caring about what we do
• Always doing what we can to be helpful
• Respecting and valuing each other
• Listening in order to improve
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1.14

We will implement the Trust values by
•

Showing sensitivity to individuals needs and preferences, ensuring that
services continue to support patient care and enhance patient experience,
and through the delivery of safe and effective services;

• Providing clear policy direction supported by leadership, knowledge, efficient
and effective services;
• Developing consistency and equity of services and functions, rather than
uniformity, recognising that services and sites have differing needs and
requirements, and,
• Through continued engagement to ensure people have the opportunity to
contribute and influence. Listening to all views but understanding that we
won’t be able to give everyone what they want and expect to adjust whatever
we implement as it may not be right first time.
1.15

1.16

The Trust strategic goals are
•

To deliver safe and high quality patient care

•

To support an engaged, healthy and resilient workforce

•

To ensure financial stability

Noting that within the strategic goal “To ensure financial stability”, there is an aim
to develop the “Trust wide environmental sustainability agenda”.

1.17

The sections which follow set out the aims and the findings from the 2016 travel
survey, in order to develop targets for monitoring purposes and the work areas to
achieve the targets. Performance against these targets will be monitored and
reviewed at least annually, with some areas being established for quarterly
monitoring.

1.18

Although the over-arching purpose of this Travel Plan is to promote sustainable
travel on a Trust wide basis it is acknowledged that each Trust site has its own
characteristics and set of circumstances under which it operates.
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1.19

In order to ensure that these issues are identified and catered for there are, within
the Appendices to this report, site specific reports and supporting information.
These are as follows:Appendix E

York Hospital

Appendix F

Scarborough General Hospital

Appendix G

Selby Hospital

Appendix H

Malton Community Hospital

Appendix I

Bridlington and District Hospital
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2

Aims

2.1

This Travel Plan has set the following as its main overarching aims which will be
applicable to all Trust facilities.
•

Support and encourage healthy and active travel

•

To reduce travel related pollution and traffic congestion

•

To reduce single occupancy car journeys

•

To ensure that there is fair, consistent and adequate provision of transport
and travel choices for all staff, patients and visitors, noting that many users
travel outside the standard 8 hour day.

•
2.2

To contribute to the Trust wide environmental sustainability agenda

The Trust is committed to achieving these key aims and proposes a number of
more specific aims which can be related to specific measures and initiatives to
support these as follows:
•

To promote an environmentally responsible attitude and approach to
transport issues linked to the Trust's Sustainable Development Management
Plan.

•

To address the needs of all user groups.

•

To minimise the number of the vehicles using each site.

•

To promote and encourage the use of public transport, cycling and walking.

•

To promote efficient management and use of the Trust's vehicle fleet.

•

To be consistent with local authority plans and initiatives and encourage
partnership working.

•

To work in partnership with all relevant organisations to promote travel for the
benefit of the common good.

•

A continuous improvement approach to the Trust's Sustainable Transport
Plan to ensure that it reflects changes, both on site and legislative, as and
when they occur and takes into account best practice in other areas.

•

To consider new ways of working, for example flexible working and
teleconferencing, to take the strain off the car parks at key hours.
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•

To reference transport and travel issues in the Trust’s Sustainable
Development Management Plan

•

To examine options for an off-site park and ride scheme for appropriate staff
working core hours at peak times.

•

The Trust is looking to adopt an organisational wide approach to car parking
which is and this will be delivered as part of the Trust Travel plan. This
approach is to standardise the management of car parking to ensure fairness
and consistency for staff parking and to support the Trust wider
environmental and sustainability strategy, with adequate provision of
transport and travel choices for all staff, patients and visitors, noting that
many users travel outside the standard 8 hour day. This consistency and
equity of services and functions, rather than uniformity, recognises that
services and sites have differing needs and requirements.
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3

Travel Plan Coordinator

3.1

It is essential for the success and efficiency of any Travel Plan that a Travel Plan
Co-ordinator (TPC) be appointed (or an existing member of staff be nominated)
to have the responsibility for the implementation of the Plan. Accordingly, the
Trust has nominated Dan Braidley (Environment and Sustainability Manager) as
TPC. Dan can be contacted on 01904 725629 or at dan.braidley@york.nhs.uk

3.2

The responsibilities of the Travel plan Co-ordinator include:
•

Overseeing the development implementation and monitoring of the Travel
Plan initiatives.

•

Obtaining and maintaining commitment and support from senior managers,
staff and union representatives etc.

•

Designing and implementing effective marketing and awareness raising
campaigns to promote the Travel Plan and the projects and initiatives to meet
the Travel Plan aims.

•

Co-ordinating and attending Steering Groups, Working Groups etc.

•

Co-ordinating the necessary data collection exercise required to further
develop the Travel Plan.

•

Acting as a first point of contact for all staff requiring information.

•

Liaising with different departments and external organisations.

•

Co-ordinating the monitoring programme for the Travel Plan, including target
setting.

•

Presenting a business case to secure a budget for Travel Plan development,
and ensuring that any income generated is used only to promote the Plan
and related environmental improvements and more sustainable travel related
options.

3.3

From time to time it may be necessary to involve other Trust Officers in assisting
with this important role. The Local Authority and other interested parties will be
informed of any such change, so that the initial point of contact remains clear at
all times.
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3.4

The Travel Plan Co-ordinator will report to the Trust's Transport and Travel
Group, which will oversee the development of a Trust Wide healthy transport
strategy and travel plan.

3.5

The Travel Plan Co-ordinator will also promote travel options available for all
members of staff. This will cover all aspects of possible journey planning for the
member of staff and will encourage staff to make better use of public transport or
walk / cycle to work. This facility will also be used to promote the ‘cycle2work’
scheme and other travel plan incentives such as the Enterprise Hire and Pool Car
scheme and Liftshare scheme in operation at various sites.

Trust Wide Travel Plan
Report Ref: 9648/KS/001/04

17

March 2019

York Teaching Hospital NHS Foundation Trust
Trust Wide Travel Plan

4

2016 Staff and Patient / Visitor Travel Survey

4.1

The Trust travel survey for staff and patients / visitors will be done every 3 years
– the next iteration will be in late 2019.

4.2

Overview

4.2.1

The Trust currently employs 9303 members of staff across its overall estate.
Approximately 85% of staff are based at key hospital facilities such as York,
Scarborough, Bridlington, Malton and Selby with the remaining 15% being spread
throughout the York and East and North Yorkshire areas.

4.2.2

The table below provides an indication of the number of patients treated at the
main sites operated by the Trust. It should, however, be acknowledged that
further patients are treated at community hospitals and GP practices etc. which
means that the figures below are not entirely representative of the Trust as a
whole.
TRUST

YORK

SCARBOROUGH

BRIDLINGTON

MALTON

SELBY

Emergency
Department

190252

77768

31828

20136

10948

13788

465450

238041

105982

22791

16466

17316

787110

430336

138140

41738

17622

36008

73986

49105

22867

31

488

306

9104

5708

1651

1372

8

80

72763

48453

18364

4996

94

247

Attendances
Outpatient
Attendances –first
Outpatient
Attendances
– follow-up
Inpatients
– non elective
Inpatients
– elective, ordinary
Inpatients
– elective, day

Table 4.2.2 – Attendances for Financial Year 2016-2017
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4.3

Staff Results

4.3.1

In September 2016 a Staff Travel Survey Questionnaire was issued to all
members of staff. A copy of the questionnaire is attached at Appendix A with a
document summarising the results attached at Appendix B. A total of 1,049
(11.3%) completed questionnaires were submitted in response. The majority,
almost 90%, of these responses were provided by staff based at York and
Scarborough Hospitals.

4.3.2

NHS staff are spread across a number of sectors and the key respondents are
provided below:Q3 – Your Job
Response
Percent

Answer Options
Admin & Clerical
Allied Health Professional
ANC
Doctor
Estates and Facilities
Nurse
Other

4.3.3

28%
21%
<1%
10%
4%
18%
19%
answered question
skipped question

Response
Count
288
216
2
110
39
188
197
1040
9

Full-time employees accounted for 66% of the responses with 57% of staff stating
that their working pattern followed traditional office hours. (Q4)

4.3.4

There are two key factors in the development and implementation of any
workplace Travel Plan and these relate to the place of residence of staff and the
mode of travel to work. Staff were asked to provide partial postcode data which
will enable the Trust to undertake mapping analysis to assist in the
implementation of the Travel Plan.

4.3.5

Staff were then asked to confirm their journey time to work and the usual mode of
travel. These are covered by Questions 13 and 14 of the questionnaire and the
responses are summarised below:-
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Q13 - How long does your journey to work normally take?
Response
Percent

Answer Options

26.1%
37.1%
19.7%
10.5%
6.7%
answered question
skipped question

Less than 15 minutes
15 to 30 minutes
30 to 45 minutes
45 to 60 minutes
Over 60 minutes

Trust Wide Travel Plan
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Q14 - How do you currently travel to / from work?
Response
Percent

Answer Options

12.9%
Walk
12.8%
Cycle
5.4%
Bus / train
0.9%
Motorbike
0.2%
Park and ride
52.7%
Car (own vehicle, no passengers)
Car (own vehicle, passengers other Trust
3.3%
colleagues)
1.1%
Car Share with Colleague (as a driver)
0.5%
Car share with colleague (as a passenger)
1.7%
Car passenger (lift other than with Trust colleague)
8.5%
Other (please specify)
answered question
skipped question

4.3.6

Response
Count
132
131
55
9
2
538
34
11
5
17
87
1021
28

The “other” answer option to this question provided a wide range of travel
patterns but does give support to a number of Travel Planning measures
currently being progressed or considered by the Trust. These include Car
Sharing, increased cycle facilities on Trust sites, Pool Car Availability and links
with Park and Ride sites.
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4.3.7

It also highlights that staff who are based at more than one site are likely to have
differing travel patterns to each site. The weather also plays a role as does the
time of day staff are working. Childcare responsibilities similarly play a role in
travel choices.

4.3.8

Q16 of the Questionnaire sought to identify the willingness of staff who drove
to/from work on their own to try more environmentally friendly options. Of the 689
respondents 416 (60.4%) answered positively.

4.3.9

This response is very encouraging and the next question, Q17, was designed to
establish staff opinions on how easy or difficult other travel modes to/from work
would actually be. The results are provided below:-

Q17 - If you drive to work on your own, how easy or difficult do you think it would be to travel by
the following means?
Answer Options
Walking
Cycle
Bus
Train
Car share

Very
easy

Quite
Easy

Quite
Difficult

Very
Difficult

55
91
29
6
30

58
92
93
17
107

81
91
129
73
178

76
107
200
89
158
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Rating
Average

Response
Count

407
4.07
300
3.64
218
3.72
475
4.53
184
3.55
answered question
skipped question

677
681
669
660
657
695
354
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4.3.10

From the above it can be seen that Cycling, Car share and Bus options score an
average rating of “Very Difficult”. Walking just breaks into the “Not Possible”
bracket with travel by train considered to be the most unrealistic option.

4.3.11

The Trust was keen to identify the level of inter-site travel (not community based
visits) undertaken which would assist in its planning of the current Pool Car fleet
and its further consideration of utilising electric vehicles for this purpose and the
potential to further enhance the offer of vehicles to include lease cars.

4.3.12

Q6 simply sought to identify the number of staff currently undertaking journeys
between Trust sites with Q7 identifying the key sites involved. The results of both
these questions are provided below:-

Q6 - Does your job require you to work at other Trust premises as part of your
regular employment (other than Community-based staff)?
Response
Percent

Answer Options

45.3%
54.7%
answered question
skipped question

Yes
No / Community Based
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Q7 - If 'yes' to Question 6, please state which sites:
Answer Options
York
Scarborough
Bridlington
Malton
Selby
Community / Rotation-based / Other (please specify)

Response
Percent
45.8%
57.8%
30.0%
28.5%
27.4%
29.7%

answered question
skipped question
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4.3.13

Q10 of the Questionnaire sought to identify how staff currently undertake these
journeys. The results are provided below:-

Q10 - How do you mostly travel between sites?
Response
Percent

Answer Options

45.7%
2.7%
14.0%
9.5%
8.8%
8.0%
11.3%
answered question
skipped question

Private car alone
Private car with colleague
Trust pool car alone
Trust pool car with colleague
Trust lease car
Public transport
Other (please specify)

4.3.14

Response
Count
235
14
72
49
45
41
58
514
535

The number of staff confirming that they do indeed travel between Trust sites is
of great value in the further development and enhancement of environmentally
friendly travel options provided by the Trust.

4.3.15

With less than 12% of such members of staff travelling between sites on a daily
basis the use of Trust Pool Cars for more infrequent journeys could well reduce
the number of staff needing to bring a car to work in the first place, especially if
more staff could be encouraged to car share whether that be in their own car or
to use the Trust Pool Car fleet.
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4.4

Patient/Visitor Results

4.4.1

During August and September 2016 hospital staff and volunteer groups
undertook a summary of the travel habits of patients and visitors. The survey was
distributed Trust-wide via a variety of communication channels but focused on
York, Scarborough, Malton, Bridlington, Whitby, Selby and Easingwold.

4.4.2

A total of 537 interviews took place and the base questionnaires used is attached
at Appendix C with a document summarising the results attached at Appendix
D.

4.4.3

The majority of completed interviews took place at York Hospital (85%) with
Scarborough Bridlington, Malton and Selby recording much lower levels.

4.4.4

In terms of the purpose of the visit the table below indicates the summary of the
responses to Q5.
Q5 – Did you visit A5
Answer options
Responses
Visitor
12.13%
49
In-Patient
3.22%
13
Out Patient
62.62%
253
Emergency Department
7.18%
29
Volunteer
1.49%
6
Other
13.37%
54
Answered Question
404
Skipped Question
133

4.4.5

From the above it is clear that the vast majority of visits to the Trust facilities are
to attend out patients appointments.

4.4.6

The timing of these appointments would have a significant impact upon the travel
arrangements of the individual which would also be influenced by their place of
residence and the hospital at which the service required was available.
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4.4.7

Q7 of the patient / visitor questionnaire sought confirmation of the time of arrival
at the Trust facility. The responses are summarised below.
Q7 At what time of Day did you arrive
00:00-05:59
1.75%
7
06:00-08:59
11.97%
48
09:00-11:59
38.40%
154
12:00-13:59
15:21%
61
14:00-17:59
28:18%
113
18:00-20:59
3:49
14
21:00-23:59
1:00
4
401
136

4.4.8

The responses detailed above would appear to correlate with the split of visit
purpose detailed in 4.3.4. The peak arrival time between 09:00-11:59 is likely to
fit with a peak in out-patients appointments as well as arrivals of in-patients.

4.4.9

The afternoon peak period of 14:00-17:59 would also reflect visitor arrivals for the
afternoon visiting period.

4.4.10

At the crux of any Transport plan is how the people associated with the facility
under assessment actually travel to that facility.

4.4.11

Q10 of the patient / visitor questionnaire dealt with this issue and the results are
summarised below:Q10 How have you travelled to hospital
today?
Walk
7.73%
31
Cycle
3.99%
16
Bus / Train
13.22%
53
Car Driver no pass
20.95%
84
Car Driver with pass 21.95
88
As a car passenger
19.45
78
Other
12.72%
51
401
136

4.4.12

From the above it can be seen that car based travel options accounted for
63.25% of the journeys made by the patients / visitors interviewed.
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4.4.13

This is a significant proportion of the journeys made especially when considering
this against the responses made to Q11 (Do you have any mobility difficulty
which affects your transport choices?) The answers to which were:- Yes –
24.69% and No. 75.31%.

4.4.14

As with the staff questionnaire patients / visitors were asked to rate how easy or
difficult other forms of transport would be to use. (Question 12 refers).

Very easy
Walking
Cycling
Bus
Train
Car
share

4.4.15

Quite easy

9.02%
33

10.11%
37

Quite
difficult
10.66%
39

Very
difficult
13.93%
51

Not possible

9.55%
34
13.08%
48

10.39%
37
26.16%
96

11.24%
40
28.07%
103

13.20%
47
17.44%
64

55.62%
198
15.26%
56

0.00%
0
11.55%
41

3.67%
13
19.44%
69

7.91%
28
16.34%
58

7.91%
28
10.99%
39

80.51%
285
41.69%
148

Total

56.28%
206

Weighted
Average

366

3.98

356

3.95

367

2.96

354

4.65

355

3.52

From the above it can be seen that travel by bus scores an average of “Quite
Difficult” with car sharing falling into the “Very Difficult” category.
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4.4.16

Whilst both walking and cycling also effectively fall into the “Very Difficult”
category the values recorded are at the high end of the bracket. Train use falls
quite clearly in the “Not Possible” category.

4.4.17

Interviewees were then asked to comment on what measures would encourage
them to use more sustainable means of transport.

4.4.18

By far the most popular responses were “more regular bus services to the
hospital”, “Readily available, up to date timetables for trains and buses which are
easy to use” and “a car share database to help find partners?

4.4.19

Car parking provision is a key consideration for the Trust across all its sites in
relation to both staff and patients / visitors. The interviewers were asked to
confirm where they had parked if they had indeed travelled to the hospital by car.
The results are summarised below:-

In hospital car parks
Free parking in nearby street
Paid parking in nearby street
Paid parking in commercial car park
Disabled / blue Badge
Total
Skipped
4.4.20

72.83%
4.53%
0.38%
4.15%
18.11%

193
12
1
11
48
265
272

The split of patients / visitors who were aware of this availability of Park and Ride
facilities that could be used to travel to Trust sites was almost even at 48.08%
Yes and 51.92% No. However, only 15.26% confirmed that they currently used
this facilities.

4.4.21

The final question of the survey invited comments on the interviewers experience
in travelling to the hospital. The key responses are provided in the following
bullet points.
Patient / Visitor survey results summary and analysis
Open answer request trends (Q 18 / 188 responses)
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Cycling (12 responses):
•
•
•

Existing bike racks at York always tend to be full – more needed / signage to
others on site?
Although bike parking is available, several thefts have been noted – visible
security and deterrents would give people more confidence to travel by cycle
Can cycle parking be installed near the main entrances and not in the dark
near the rear of the building.

Public Transport / Buses (22 responses):
•
•
•
•
•
•
•
•

Bridlington is the most difficult site to reach without a car.
Not enough public transport options for the rural areas surrounding York / in
between York and Scarborough et al.
Public transport options to get to York are insufficient.
At Scarborough, late afternoon or evening appointments are impossible
because bus services into town finish too early.
The bus timetables at the main entrances are very useful.
Can buses drop people off on site in York?
In the evenings in the Dringhouses area (York) the bus services are too
infrequent and unreliable
One responder stated that whether they use the bus ‘does not depend on
their attitude to the environment’ but on whether the bus services continue to
run the services.

Car Parking (50 responses):
•
•
•
•
•
•
•
•
•
•

Car parking at York and Scarborough is too expensive for patients / visitors
Can there be some communications as to what the funds raised from the car
parking is spent on?
Lots of comments regarding disabled parking spaces – not enough bays, not
wide enough for access.
Some responses praising the car park at York for being quick and efficient
Selby is great to visit, parking is easy and free as opposed to York which is
always quite stressful.
Car park prices are far too expensive for pensioners who may have to visit
the hospital often
Travelling by car for many is too convenient to not use.
Can there be a cap for parking fees for those who have to stay for a
substantial amount of time?
Car parking should be free
Very difficult to park for an A and E appointment with a small child near the A
and E entrance.

Park and Ride (11 responses):
•

Some use park and ride services in York and walk, which is too much for
some people.
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•

Demand for a Park and Ride service that drops visitors off on-site at York
and Scarborough.

Car Share (11 responses):
•

Some responders stating that they would look at car sharing if it was an
option

Signage issues (3 responses):
•
•

At York can there be more signage from the main road to the emergency
department?
More signage needed at York for disabled bays and wheelchair users.

Taxis (3 responses):
•

Can the drop-off points for taxis be redesigned at York?

Rail (1 response)
•
•

Request for discounted staff rail fares
Suggested a station at York Hospital

Patient Transport (7 responses):
•
•
•

A few responses praising the Patient Transport drivers – thoughtful, kind and
efficient.
One responder found it very difficult to access Patient Transport facilities so
gave up and ordered a taxi.
Appointment had to be postponed because Patient Transport did not arrive
on time.

Walking (11 responses):
•
•

Demand for a safe pedestrian crossing point north of York Hospital on
Wigginton Road
The South entrance at York is a good access point for people with mobility
issues to get to the far end of the main corridor, but it’s very difficult to park
there.

Website / comms (1 response):
•

Demand for up-to-date travel info to all sites online
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5

Targets and Priority Actions

5.1

Overview

5.1.1

The following sub-sections provide details of the targets proposed within this
Travel Plan. These have been reviewed from inclusion in earlier site specific
Travel Plans for York, Scarborough and Malton Hospitals following the 2016 staff
and patient/visitor travel survey (see Section 4) results which has enabled the
Trust to establish a credible baseline position. The modal shift targets are
provided as Trust wide targets, although some of these will also be monitored at
site specific level too.

5.1.2

As outlined in Section 2, the key overarching aims for this plan are to
•

Support and encourage healthy and active travel

•

To reduce travel related pollution and traffic congestion

•

To reduce single occupancy car journeys

•

To ensure that there is fair, consistent and adequate provision of transport
and travel choices for all staff, patients and visitors, noting that many users
travel outside the standard 8 hour day.

•
5.1.3

To contribute to the Trust wide environmental sustainability agenda

These key aims have been used to help develop targets against which the
success of this plan will be monitored and these targets will be reviewed annually
and as a result may be modified.

Aim One – Support and Encourage Healthy and Active Travel
5.2

Target One – Increase the percentage of staff reporting they travel to work
by cycling or walking by at least 1% per annum (starting in 2019) from the
25.7% reported in the 2016 survey i.e. achieving 26.7% in 2019 survey and
29.7% by the 2022 travel survey. According to the survey 25.7% (263) of
staff travel to work by walking or cycling (approx. 12.5% in each category).

5.2.1

Actions to be addressed include:
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•

The promotion of walking to highlight the available safe routes and the health
benefits to be derived from walking

•

Re-establish the Bicycle User Group made up of employees and with senior
management input and identify staff that live within a three mile radius of their
main place of work and actively "market" the health benefits of walking and
cycling to work to them (linking to postcode mapping facility).

•

Investigate provision of lockers, showers and changing / drying facilities for
cyclists / walkers (including a review of current facilities) to meet demand
over a five-year period.

•

Monitor take-up of cycle parking facilities by both staff and patients / visitors
and provide additional spaces/ storage facilities as necessary.

•

Increased provision of safe parking for motorbikes / mopeds to meet demand
over a five-year period.

Health, Carbon Air Quality and Other Benefits of Target One
5.2.2

Walking stimulates both personal health and the health of communities and local
economies. Government health improvement advice states that just 30 minutes
brisk walking 5 times a week can bring about significant reductions in the risk of
coronary heart disease, high blood pressure and diabetes.

5.2.3

Walking can replace a large number of short car journeys which contribute to
congestion, carbon emissions and pollution, and the demand for car parking.

5.2.4

Like walking, cycling has an important part to play in reducing congestion,
improving accessibility and reducing pollution. Cycling can also lead to increased
general health and fitness which has personal benefits as well as economic
benefits for the nation in terms of health service costs. Cycling may also allow
people without cars to reach destinations that they may otherwise be unable to
reach.
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Aim Two - To reduce travel related pollution and traffic congestion
5.3

Target Two- Reduce air pollution caused by business travel and cut
business travel and transport carbon emissions by at least 1% per annum
from 2019/20.

5.3.1

In 2017/18, 2,836,959 road Trust business miles were travelled resulting in
1,011.27 tonnes of carbon emissions (with a further 518,935 travelled by rail
resulting in 46.76 tonnes of carbon emissions). The business road mileage in
2017/18 was an increase of 37% on the previous year, although this follows an
increasing trend year on year, it is unclear how much of the increase this year is
due to improved data collection in 2017/18, and therefore a review of data
collection is also planned.

5.4

Target Three –To increase the percentage of staff reporting they travel to
work by public transport by at least 1% per annum (starting in 2019) from
the 5.4% reported in the 2016 survey i.e. achieving 6.4% in 2019 survey and
9.4% by the 2022 travel survey

5.4.1

According to the survey only 5.4% (55) of staff travel to work by bus or train

5.4.2

Actions to be addressed include:•

Actively marketing the bus services to patients and to staff.

•

Work with the bus companies to pilot discounted travel for staff on bus
services to the hospital.

•

Actively monitor and evaluate progress to achieving the target on a quarterly
basis.

•

Work with CYC and Bus Companies to ascertain the viability of park and ride
schemes / staff minibus service, primarily to the York Hospital site and other
major Trust sites if possible.

•

Analyse postcode mapping to determine whether bus routes could be varied
to optimise for staff travel and possible matching of shift patterns.
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•

Work with Local Authorities and Bus Companies to improve signage to
hospital sites and explore the possibility of developing a “branding” for buses
serving hospital sites.

Aim Three - To reduce single occupancy car journeys
5.5

Target Four - Decrease the percentage of staff reporting they travel to work
on their own in a car by at least 1% per annum (starting in 2019) from the
52.7% reported in the 2016 survey i.e. achieving 51.75% in 2019 survey and
48.75% by the 2022 travel survey

5.6

Target Five – Increase the number of staff total current members on the
Trust Liftshare journey sharing website by 5% per annum. The total number
of current Trust Liftshare members to 31st March 2018 (from start of
scheme) is 446 (so the 2019 target is 468 and 492 for 2020).

5.6.1

According to the 2016 Travel survey 52.7% travel to work in their own car without
any passengers (question 14) and 45.7% travel between sites in their private car
alone (question 10), noting that 57% of staff respondents said that their working
pattern followed traditional office hours.

5.7

Target Six - Increase the use of Teleconferencing to reduce car journeys

5.7.1

Teleconferencing aims to reduce travel time and emissions associated with travel
to meetings by promoting virtual meetings using conferencing software, such as
Webex or Skype.

5.7.2

The Trust has existing teleconferencing facilities in place and the merger with
Scarborough has resulted in greater uptake in teleconferencing use. The
teleconferencing development pilot will enable the effects to be quantified with
regard to cost and carbon saving while exploring opportunities for further
development in the use of teleconferencing at the Trust.

5.7.3

Actions to be addressed include:-
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•

Undertake regular promotions through a variety of activities such as
competitions and prize draws to encourage take up of the Liftshare scheme
for Trust staff based at York and Scarborough;

•

Explore the potential for the Liftshare scheme to be extended to other sites;

•

Consider expanding the dedicated car sharing car parks currently available at
York and Scarborough;

•

Consider car sharing opportunities for work travel between sites using the
Trust Pool Car fleet

•

Expand the pool cars in both number and site availability.

•

Work with key individuals to ensure that illegal parking is kept to a minimum;
including use of signs/barriers, "policing" of car parks etc.

•

Ascertain the needs of car park users in terms of security measures, health
and safety etc. and work with key individuals to address these

•

Examine the disabled parking requirements for the Trust and ensure that this
meets the criteria set by the relevant Health Building Note.

Aim Four - To ensure that there is fair, consistent and adequate
provision of transport and travel choices for all staff, patients and
visitors, noting that many users travel outside the eight hour normal
working day.
5.8

Target Seven – Reduce the staff permit allocation to reduce congestion
from the numbers available in 2018 and to provide an equitable
arrangement which encourages sustainable travel arrangements.

5.8.1

The Trust has sought to address car parking issues at a number of its facilities in
the past, by, for example, the development of a multi-story car park for visitors at
York, and through the development of a car parking policy. However, congestion
and pollution are increasing, and car parking demand continues at a high level
and illegal/inconsiderate parking remains an issue at some sites. In addition,
currently there are 3915 parking permits issued in York and 4217 in Scarborough
although there are only 647 and 240 staff spaces available respectively.
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5.8.2

The Trust is looking to adopt an organisational wide approach to car parking and
this will be delivered as part of the Trust Travel plan.

5.8.3

The above review will result in the introduction of a Trust wide approach to car
parking and a new staff parking permit scheme which ensures fairness and
consistency whilst supporting the Trust in its sustainability commitments and
recognising the availability of other healthier active choices and availability. The
criteria has yet to be determined e.g. using a points approach, addressing areas
such as distance from hospital site, availability and accessibility of alternative
choices etc. noting that many users work outside the standard 8 hour day. Whilst
all views will be listened to and taken into account, the Trust won’t be able to give
everyone what they want. The consistency and equity of services and functions,
rather than uniformity will recognise that some staff, services and sites have
different needs and requirements. This review is being planned for April 2019.

Aim

Five

– To

Contribute to

the Trust-wide

environmental

sustainability agenda
5.9

Target Eight – Reduce the carbon emissions of travel at work through the
effective use of Pool cars

5.9.1

The use of Pool Cars is seen as a key initiative in reducing the number of staff
who would need to bring a car to work every day of the week and use for
business purposes as part of their role.

5.9.2

The vehicles currently in use are 998cc petrol engine Ford Fiestas which are
economical and has CO2 emissions rating of 99g/km or Band A of the
Governments Car Tax Banding. It is the intent of the Trust to keep pursuing lower
emission vehicles for the pool car fleet, including incorporating electric vehicles if
possible.
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5.9.3

In the financial year April 2017 to March 2018 the total mileage recorded for the
Enterprise-owned hire cars available to the Trust was 460,146 miles. The
aggregated mileage completed by the Trust pool vehicles for the same period
was 465, 921, offering an estimated saving of £50, 000 and 17.78 tonnes of CO2.

5.9.4

The Trust will encourage any grey fleet upgrades/additions to be as
environmentally friendly as possible.

5.9.5

Actions to be address this aim include:•

Patients and visitors to be encouraged to consider their travel arrangements
responsibly by revision of the patient transport leaflet and Trust website
information.

•

Continue to work with relevant charitable and voluntary agencies to address
the needs of patients.

•

Investigate contracting with Community Transport for patient transfers.

•

Review methods of transfers for documents, staff and patients e.g. hopper
bus.

•

In relation to Trust suppliers and contractors, all contacts to be encouraged to
adopt environmentally friendly and sustainable practices in relation to
transport. This could extend to tendering procedures.

•

The Trust to investigate the feasibility of an “anti-idling” policy which would
relate to taxi and contractor / contract vehicles. There is also the potential for
appropriate signs to be erected in public drop-off and pick-up areas and grey
fleet storage depots

•

All Trust vehicles to be regularly serviced to maximise fuel efficiency

•

Expand the number of electric vehicle charging points.

•

Install trackers in all Trust new delivery vehicles, which will ensure driver
safety and more accurate mileage and CO2 emission monitoring.
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5.10

Priority Actions

5.10.1

The success of this Trust Wide Travel Plan is reliant on changing the culture of
staff, visitors and patients to a more responsible approach to travel. Seeking the
views of these individuals and highlighting the benefits of the approach has been
crucial to the work which has taken place thus far. The above assessment has
established seven priority actions for 2019 which are detailed below.

5.10.2

Priority Action 1 for 2019 – Active Travel - Hold at least one event in York
and one event in Scarborough in 2019 and provide intranet and staff news
articles to continue to promote active travel choices and routes including the
health benefits of walking and cycling and also the Trust staff financial incentives
i.e. interest free bicycle loans, discounts for bicycle purchases, cycle mileage
allowance for regular users, discounted or free bicycle locks etc. through events
in conjunction with local council transport authorities).

5.10.3

Priority Action 2 for 2019 - Policy Review and Improvement of
Monitoring – Review of Trust Business Travel and Transport Policies including
the monitoring and collation of business mileage so that the Trust can
demonstrate that this plan is reducing carbon emissions and pollution

5.10.4

Priority Action 3 for 2019 - Park and Ride - Work with CYC and Bus
Companies to ascertain the viability of park and ride schemes / minibus service,
initially to the York Hospital site and, later, to other major Trust sites if possible.

5.10.5

Priority Action 4 for 2019 -Travel to work Car journey sharing – Hold at
least one event in York and one event in Scarborough in 2019 and provide
intranet and staff news articles to continue to promote registrations and use of the
Liftshare.com Trust journey sharing scheme, monitoring the impact of the
promotions through the number of registrations.
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5.10.6

Priority Action 5 for 2019 Teleconferencing Development Pilot –
Undertake a teleconferencing development pilot scheme involving 25 staff (Trustwide) who average travel 50 miles per week on business with the plan to save 50
miles per week and monitor the outcomes to determine whether this development
work can be rolled out Trust wide.

5.10.7

Priority Action 6 for 2019 Staff Car Parking Permit Review - Undertake
a review of staff car parking permit provision in the context of the other
opportunities provided to staff and visitors which avoid the need for staff to bring
a car to work.

5.10.8

Priority Action 7 for 2019 Reduce Single occupancy Pool car journeys at
work – Undertake a pilot journey sharing initiative to reduce the carbon
emissions through more effective use of pool cars. The Trust is also developing,
in conjunction with Enterprise, a car-journey sharing element into the booking
system so staff will have the opportunity to share journeys and thus improve
sustainability and increase the availability of the vehicles.

5.10.9

This plan will be reviewed annually and all of the above actions which contribute
to the aims and targets against which reports will regularly be reviewed by the
Travel and Transport Group. Highlights of these reports and key issues will also
be reported to the Sustainable Development Group and then onto the Trust
Board of Directors.
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6

Communication and Marketing

6.1

A critical factor to the success of the Travel Plan is to raise awareness through
communications and marketing to sustain progress. The following means of
communication and publicity will be considered for delivery by the TPC, the Staff
Benefits team and via through the Trust's communications team:•

Activities of the Travel and Transport Group;

•

Articles on the Trust Intranet and in the staff newsletter or inserts with
payslips;

•

Informal small scale "drop in" events to share the travel plan and obtain
suggestions from staff, patients and visitors;

•

Leaflets / brochures - travel plan and bus services;

•

Local media (newspapers, radio stations);

•

Flyers / posters;

•

Website (with link to Liftshare);

•

Health promotion of benefits of walking / cycling (including possible input
from Occupational Health);

•

Work with other health service providers, the Transport Authority and
Voluntary Community Services to determine opportunities for efficiencies
from integrated Patient Transport, Social Services, local bus services,
voluntary transport;

•

Continue working with NYCC (North Yorkshire County Council) and ERYC
(East Riding of Yorkshire Council);

•

Establishing a Transport Information Point on Staffroom which is prominent
area for staff to access up to date information on all aspects of travel and
transport.
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7

All Other Trust Premises/Facilities

7.1

Although Appendices E to I of this report provide site specific assessments for
the Trusts five key sites it is acknowledged that many Trust members of staff are
based at several other premises outside of the confines of these main Trust
facilities.

7.2

As such each of these satellite sites will be covered by the Trust Wide Travel
Plan and its general initiatives.

7.3

However, through the Trust Travel and Transport Group members of staff based
at these sites will always have an opportunity to air any concerns or indeed share
suggested initiatives that they have.

7.4

Such input and cooperation will be encouraged by the Travel Plan Coordinator to
ensure that all staff are fully aware of the principles of the Travel Plan and the
Trusts aims and objectives in terms of increasingly the use of sustainable travel
modes.
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APPENDIX A
Staff Travel Survey Questionnaire – September 2016
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APPENDIX A
Staff Travel Survey Questionnaire – September 2016

STAFF TRAVEL SURVEY QUESTIONNAIRE
The York Teaching Hospitals NHS Foundation Trust is developing a Trust
Wide Travel Plan for its various premises. To date the plan has been
developed in conjunction with Scarborough and York Councils as a Travel
Plan, in the case of Scarborough, is a requirement of planning consent for
development on the site.
As part of this exercise the Trust needs to gather information on how staff
currently travel to work and how they travel in order to fulfil their roles. In
order to obtain a comprehensive picture of this it has been decided to
undertake a survey of all Trust staff.
To assist with this task please answer the questions below. All
answers will be non-attributable.
About you and your job.
1.

Where are you based?
 York

 Scarborough

 Malton

 Bridlington

 Selby

 Community Based – please specify ……………………
 Other – please specify ……………………………………….
2.

Your job
 Nurse

 Doctor

 Admin & Clerical

 AHP

 ANC

 Estates & Facilities

 Other – please specify …………………………………………….
3.

Is your work

 Full time

 Part time?

If part time, please specify how many days per week you
work…………………………………………………………………………

YTHFT Travel Plan - Staff Travel to Work Questionnaire V3

February 2016

4.

Please specify your working pattern
 Traditional Office Hours
l

5.

 Rotational shifts





Does your job require you to work at other Trust premises as part of
your regular employment (other than Community Based staff)?
 Yes (go to Q6)
 No (if no or community based please go to Q7)

6.

If Yes to Q5 please state which sites.
 York

 Scarborough

 Bridlington  Malton

 Selby

 Other – please specify……………………………

 Community Based – please specify …………………………………

Rotation
–
please
specify
sites
and
rotation
frequency.....……..........……………………………………………….…
7.

Does your job require you to travel to other Trust premises as part of
your regular employment (other than Community Based staff)?
 Yes (go to Q8)
 No (if no or community based please go to Q11)

8.

What is the frequency of your inter-site travel?
 Daily

9.

 Weekly

 Monthly

Which sites do you travel between?
 York

 Scarborough

 Bridlington  Malton

 Selby

 Other – please specify…………………………..

10. How do you travel between sites?
 Private Car Alone

 Private Car with Colleague

 Trust Pool Car Alone  Trust Pool Car with Colleague
 Trust Lease Car

 Public Transport

 Other – please specify…………………..

YTHFT Travel Plan - Staff Travel to Work Questionnaire V3

February 2016

11. Do you have any mobility difficulty which affects your transport
choices?
 Yes

 No

Travelling to work.
12. Please provide your home postcode (to identify area only)
…………………………………………………………………………….
13. How do you currently travel to/from work?
 Walk

 Cycle

 Bus/Train

 Motorbike

 Car Driver Share with Colleague  Car Share with Colleague
 Car Passenger (lift other than with Trust colleague))
 Other – Please specify…………………………………………..…
14. How do you travel to/from work if your normal form of transport is not
available?
 Walk

 Cycle

 Bus/Train

 Motorbike

 Car Driver Share with Colleague  Car Share with Colleague
 Car Passenger (lift other than with Trust colleague))
 Other – Please specify…………………………………………..…
15. If you drive to/from work on your own, would you be willing to try more
environmentally-friendly options such as walking, cycling, public
transport or car sharing some of the time?
 Yes

 No

16. If you drive to work on your own how easy or difficult do you think it
would be to travel by the following means?
Very

Quite

Quite

Very

Not

Easy

Easy

Difficult

Difficult

Possible

Walking











Cycle











Bus











Train











Car Share
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17. Are there any particular barriers which make it difficult for you to use
these more environmentally-friendly options? If so, what are they?
 Child Care

 Family Commitments

 Health/Mobility

 Availability of Public Transport

 Other – please specify………………………………………………..
18. Which of the following changes would most encourage you to walk or
cycle to work? Please tick no more than three
A small incentive each day you do not drive
Drying rooms and lockers at works
Showers and changing rooms
Secure bike parking
A course to practise cycling and gain confidence in a safe
environment
 Another cyclist to show you a good cycling route to work
 Construction of dedicated cycle tracks – if so, please specify
location ……………………………………………………………………
 Creation of new site entrance to make route more convenient –
if so, please specify location …………………………..……………
 Other – please specify ……………………………………………….






 None of the above.
19. Which of the following changes would most encourage you to use
public transport to or from work? Please tick no more than three
A small incentive every day you do not drive
Better quality bus waiting facilities
Readily available up-to-date easy to use bus and train timetables
Reduced-cost staff pass on public transport
Existing public transport services re-timed to better fit your work hours
– if so please specify bus or train service …………………………………
 Additional bus route – if so please specify location …………………..
 Other – please specify …………………………................................
 None of the above.
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20. Which of the following changes would most encourage you to car
share to and from work? Please tick no more than three.
 A small incentive every day you share a car
 A car share database to help you find a partner with similar work
patterns
 Free parking
 Reserved car parking in a prime spot for car sharers
 Other – please specify
 None of the above.
21. Do you currently use Park & Ride facilities as part of your journey
to/from work?
 Yes (go to Q22)

 No (go to Q23)

22. If so, please specify which sites?
 York ………………………………… Scarborough ……………....
 Other – please specify…………………………………………………
23. If you do not currently use Park & Ride facilities as part of your journey
to/from work would you be willing to consider it in the future?
 Yes (go to Q24)

 No

24. If so, please specify which sites?
 York ………………………………… Scarborough ……………....
 Other – please specify…………………………………………………
If you have any comments to make on your travel experience to/from and
whilst at work please provide these below.
…………………………………………………………………………………..
…………………………………………………………………………………..
…………………………………………………………………………………..
……..…………………….………………………………………………………..
Thank you very much for completing this survey
Should you require any assistance in completing this questionnaire please contact
the Trust Travel Plan Coordinator Zara Ridge on 01904 721862 or at
zara.ridge@yorks.nhs.uk
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APPENDIX B
Results Summary - Staff Travel Survey – September 2016
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APPENDIX C
Patient/Visitor Travel Survey Questionnaire – September 2016

PATIENT/VISITOR TRAVEL SURVEY QUESTIONNAIRE
As part of its on-going commitment to encouraging sustainable travel the
York Teaching Hospital NHS Foundation Trust is developing a Trust Wide
Travel Plan for its key operational sites.
As part of this exercise the Trust is keen to gather information on how
patients and visitors currently travel to hospital to establish if
improvements can be made to increase sustainable travel.
To assist with this task please answer the questions below. All
answers will be non-attributable.
Hospital/Trust Facility Visiting
 York

 Scarborough

 Bridlington

 Selby

 Malton

 Other – please specify

……………………………………………………………………….……………
Date/Time of Survey ……………..……………………………….……….
About you and your visit.
1.

Are you visiting today as: Patient

2.

 Visitor

 Other

Which Department or Ward are you visiting today?:………………………………………………………………………………

3.

Please provide your home postcode (to identify area only)
……………………………………………………………………………….

4.

How often do you visit hospital?: Once a day or more

 Once a Week

..Twice a week or more

 Once every 2-6 weeks

 Once every 2-3 months

 Once every 4 months or less

 First/Second Attendance

 Other…………………………………

Patient/Visitor Travel Survey Questionnaire V2

February 2016

Travelling to hospital.
5.

How have you travelled to hospital today?
 Walk

 Cycle

 Bus/Train

 Car Driver - Alone  Car Passenger

 Motorbike

 Car Driver with Passenger
 Other – Please specify…………………
6

Do you have any mobility difficulty which affects your transport
choices?
 Yes

7.

If you have driven to hospital today on your own, would you be willing
to try more environmentally-friendly options such as walking, cycling,
public transport or car sharing for future journeys?
 Yes

8.

9.

 No

 No

If you have driven to hospital today on your own how easy or difficult do
you think it would be to travel by the following means?
Very

Quite

Quite

Very

Not

Easy

Easy

Difficult

Difficult

Possible

Walking











Cycle











Bus











Train











Car Share











Are there are particular barriers which make it difficult for you to use
these more environmentally-friendly options? If so, what are they?
 Child Care

 Family Commitments

 Health/Mobility

 Availability of Public Transport

 Work Commitments
 Other – please specify…………………………………………….….

Patient/Visitor Travel Survey Questionnaire V2

February 2016

10. Which of the following changes would most encourage you to travel
to hospital by more sustainable means such as walking/cycling/public
transport or car sharing? Please tick no more than three
 Secure bike parking
 A course to practise cycling and gain confidence in a safe
environment
 Another cyclist to show you a good cycling route to work
 Creation of new site entrance to make route more convenient –
if so, please specify location …………………………..……………
 Better quality bus waiting facilities
 Readily available up-to-date easy to use bus and train timetables
 A car share database to help you find a partner with similar travel
patterns
11. If you have driven to hospital today, where have you parked your
vehicle?
 In hospital car parks

 Free parking in nearby street

 Paid parking in nearby street
 Paid parking in commercial car park
12. Would you be willing to consider Park & Ride options to travel to
hospital?
 Yes (go to Q13)

 No

13. If so, which site would you prefer to use?
 York ………………………………… Scarborough ……………....
 Other – please specify…………………………………………………
14. If you have any comments to make on your travel experience to
hospital today please provide these below.
……………………………………………………………………………….
……………………………………………………………………………….

Patient/Visitor Travel Survey Questionnaire V2

February 2016
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APPENDIX D
Results Summary - Patient/Visitor Travel Survey – September 2016
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APPENDIX E – York Hospital
Site Specific Assessment
Figure E1 – 500m 1km & 2km Walking Radius Plan
Figure E2 – 5km Cycling Radius Plan
Figure E3 – Bus Stop Location Plan

York Teaching Hospital NHS Foundation Trust
Trust Wide Travel Plan

York Hospital – Site Specific Assessment
E1.1

Walking - Existing Situation

E1.1.1

The Institution of Highways and Transportation publication ‘Providing for
Journeys on Foot’ contains a range of desirable, acceptable and preferred
maximum walking distances for a variety of types of journeys. For commuting
journeys the walking distances vary between 500, 1000 and 2000m.

These

distances, centred on the hospital site, are shown on the plan attached at
Appendix E (Figure E1). It is noted that walking routes will not follow the simple
radius of this plan and the plan is provided as an indication of where residential
areas and local facilities are located and the general extent to which these and
the site can be accessed on foot.
E1.1.2

Within the hospital site, a major zebra crossing point is a key location adjacent to
the MSCP that links to the adjacent highway.

E1.1.3

Formal controlled crossing points are provided on Wigginton Road, adjacent to
the main site frontage which provide access to the wider network, adjacent
residential areas and convenient bus stops.

E1.2

Walking – Site Specific Initiatives

E1.2.1

The Trust will continue to monitor the suitability of existing pedestrian routes and
crossing points.

Any improvements required to meet changes in service

availability or location with the site will be assessed.
E2.1

Cycling - Existing Situation

E2.1.1

In relation to the application site; cycling distances from local residential centres
within 5km, along with the corresponding cycle time based on 12 km per hour are
provided overleaf. The plan attached at Appendix E (Figure E2) details a 5km
radius of possible destinations and as such shows the extent to which the site is
accessible by cycle.

York Teaching Hospital NHS Foundation Trust
Trust Wide Travel Plan

E2.1.2

Origin/Destination

Distance

Time

York City Centre

1.0km

5 mins

York Rail Station

1.6km

8 mins

Heworth

1.8km

9 mins

Clifton Moor

2.2km

11 mins

Fishergate

2.5km

12 ½ mins

New Earswick

2.9km

14 ½ mins

Layerthorpe

3.0km

15 mins

Huntington

3.4km

17 mins

Fulford

3.8km

19 mins

Heslington

4.0km

20 mins

Badger Hill

4.2km

21 mins

Osbaldwick

4.4km

22 mins

Acomb

4.7km

23 ½ mins

Haxby

5.0km

25 mins

There are numerous pockets of cycle parking for both staff and patients/visitors
across the site. These consist of a mixture of facilities such as Sheffield Stands,
covered shelters and secure cycle lockers, and can be broken down into the
following numbers:
•

Staff cycle spaces available: 506 in total / 280 in secure gated staff-only
enclosures

•
E2.1.3

Patient / visitor cycle spaces available: 229

The existing cycle facilities are well used and our observations noted that spaces
were available with only a small number of cycles being left in un-designated
areas.

E2.1.4

Cycle lanes are present on Wigginton Road which allow access to the site from
the highway network, including the Foss Island Cycle path that adjoins large parts
of the York cycle path network.

York Teaching Hospital NHS Foundation Trust
Trust Wide Travel Plan

E2.2

Cycling – Site Specific Initiatives

E2.2.1

In 2019 a new city-wide pool bike scheme will be developed by City of York
Council in conjunction with York Hospital, the University of York and Virgin East
Coast. Should this go ahead York Hospital will act as a ‘host’ for the scheme.

E2.2.1

The TPC will work with City of York Council and access any free seasonal cycling
promotions delivered as part of the iTravel sustainable transport programme.

E3.1

Public Transport - Existing Situation - Bus Accessibility

E3.1.1

Bus stops are located along Wigginton Road in the vicinity of the site. These
stops are all located within 300m from the centre of the site with pedestrian
crossings marked with tactile paving and a pedestrian refuge island available
across Wigginton Road.

E3.1.2

The plan attached at Appendix E (Figure E3) shows the location of the stops in
the vicinity of the site and details of the facilities provided at each of these stops
along with the available services are provided below:Clifton, Feversham Crescent
Bus stop reference:
Location:
Distance to stop:
Direction of Travel:
Facilities:
Bus services:

32900310
Wigginton Road
Within 300m from centre of site
Buses travelling northbound
Pole, timetable, marked bus bay, raised kerbs
6 & 40

Bus stop reference:
Location:
Distance to stop:
Direction of Travel:
Facilities:
Bus services:

32900311
Wigginton Road
Within 300m from centre of site
Buses travelling southbound
Pole, timetable, marked bus bay, raised kerbs
6 & 40
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E3.1.3

Clifton, Haxby Road School
Bus stop reference:
Location:
Distance to stop:
Direction of Travel:
Facilities:
Bus services:

32900318
Haxby Road, opposite the school
Within 800m from centre of site
Buses travelling northbound
Pole, timetable, marked bus bay, raised kerbs
1, 5 & 5A

Bus stop reference:
Location:
Distance to stop:
Direction of Travel:
Facilities:
Bus services:

32900317
Haxby Road, outside the school
Within 800m from centre of site
Buses travelling southbound
Pole, timetable, marked bus bay, raised kerbs
1, 5 & 5A

A summary of the bus services which operate in the vicinity of the site are
provided overleaf:1 - Wigginton - Chapelfields – via City Centre
Monday – Saturday
10 minutes
Monday – Saturday Evening
30 minutes
Sunday
20 minutes
5/5A – Strensall – Foxwood – via Huntington – Haxby Road – City Centre
Monday – Saturday
15 minutes
Monday – Saturday Evening
30 - 60 minutes
Sunday
30 minutes
6 – Clifton Moor – Heslington East – via City Centre
Monday – Saturday
15 minutes
Monday – Saturday Evening
30 minutes
Sunday
30 minutes
40 – Crayke – Easingwold – York – Askham Bryan College
Monday – Saturday
60 minutes
Monday – Saturday Evening
60 minutes
Sunday
120 minutes
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E3.1.4

As can be seen from the above there is a frequent level of service with a total 15
buses per hour during the weekday daytime.

E3.1.5

The York Hospital also provides a fully accessible, door to door minibus transport
to the Hospital for people living in the Pocklington Area (03456 445959). York
Wheels is a charity organisation based inside York Hospital, with 30 volunteer
drivers who will transport clients to the hospital for a small charge. The service is
aimed at those who are unable to use public transport. Bookings can be made
via 01904 630080.

E.3.1.6

Travel advice is provided on Staffroom (Staff intranet), the iTravel website
hospital website which can be accessed via the link below:http://www.yorkhospitals.nhs.uk/our_hospitals/_the_york_hospital/getting_here/

E3.2

Public Transport – Site Specific Initiatives – Bus Accessibility

E3.2.1

The Travel Plan Coordinator will work with City of York Council and local bus
companies to ascertain the viability of park and ride schemes / staff minibus
service, to the hospital.

E4.1

Public Transport - Existing Situation – Rail Accessibility

E4.1.1

The closest train station to the development site is York Railway Station located
approximately 1.5km south-east of the site.

E4.1.2

York Railway Station is a mainline station that has sheltered seated waiting
areas, waiting rooms, a customer help point, public Wi-Fi, refreshment facilities,
toilets with baby change facilities, a café, a ticket counter, ticket machines, and
an ATM. There are also lifts and ramps for those with impaired mobility; staff are
also on hand to help. The station also has a 604 space car park with 6 accessible
spaces available.
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E4.1.3

This station is under the management of Virgin East Coast and provides services
to Edinburgh, London Kings Cross, Liverpool, Leeds, Hull, Manchester,
Huddersfield, Aberdeen, Scarborough, Blackpool North and many local areas
within York.

E4.1.4

The station is well within cycling distance and there is cycle parking available
around the station. For extra security visitors can rent a space in a secure
compound with restricted access by a key fob from Cycle Heaven who have a
store

at

York

Station.

Website

details

are

http://www.cycle-

heaven.co.uk/contact/york-station/
E4.1.5

In 2019 Scarborough Bridge will be renovated to include better cycle
accessibility, offering York Hospital staff a quicker and safer journey by bike from
the station via the former Bootham Park driveway.

E4.1.6

Travel advice for rail uses is provided on the hospital website which can be
accessed via the link below:http://www.yorkhospitals.nhs.uk/our_hospitals/_the_york_hospital/getting_here/

E4.2

Public Transport – Site Specific Initiatives – Rail Accessibility

E4.2.1

LNER (London North Eastern Railway) are in the process of producing a new
Travel Plan for York Station. The Trust will liaise with them via the City of York
Council to ensure that the plans are linked in the most appropriate manner to
achieve the most effective take up of rail connections.

E5.1

Car Sharing - Existing Situation

E5.1.1

The Trust has already launched a Liftshare scheme at York. This facility will
continue to be promoted by the TPC. 32 dedicated Liftshare bays have been set
up in car park A.
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E5.2

Car Sharing - Proposed Measures and Initiatives

E5.2.1

The use of the existing preferential car parking spaces for car sharers will be
monitored. The use of these specified bays will be controlled as part of the
overall management of the Liftshare scheme and car parking in general.
Additional spaces will be dedicated should demand be established. These bays
are monitored on a daily basis and if there are any free bays after 12:00 they are
used as an overflow area.

E5.2.2

A Guaranteed Ride Home scheme is to be implemented in the near future in
conjunction with the Liftshare scheme.

E6.1

Car Parking – Existing Situation

E6.1.1

At present, there are 1155 marked parking spaces on the site, 544 for visitors
(mainly at Neurosciences and the triple deck multi-story facility) and 611 for staff.
73 of these spaces are “Blue Badge” spaces which can be sued by both staff and
visitors. The MSCP also accommodates overnight and “not-in-use” pool and hire
vehicles. Car parking charges are applicable between 07:30 and 20:00 7 days
per week.

E6.1.2

E6.1.3

Pay and display car parking charges for staff are as follows:
Up to 2.5 hours

£0.60

(Consultants £0.80)

Up to 5 hours

£1.20

(Consultants £1.50)

Over 5 hours

£2.00

(Consultants £2.50)

A Salary Deduction scheme is operated by the Trust which charges £36.66 per
month for staff and £45.84 per month for Consultants

E6.1.4

Within the multi-storey car park for visitors the charges are as follows and apply
between 07:30 and 20:00 7 days per week.
One hour

£2.20

Two hours

£4.40

Three hours

£6.60

Four hours

£8.80

All Day

£9.90
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E6.1.5

Disabled blue badge holders do not need to purchase a ticket if they are parked
in a designated disabled bay.

E6.1.6

Car park management is in operation at the hospital and enforcement notices are
given to cars parked improperly, for example on the pavement or not in a
designated bay, or without payment. Penalty charges are £50, or £25 if paid
within 14 days, and are administered by an external company. However, our onsite observations have established that such occurrences are minimal.

E6.1.7

There is free parking in the Emergency Department car park for people attending
the Emergency Department for treatment for a 20 minute period only. Then a
transfer into the multi-storey car park is required and standard charges apply.

E6.1.8

Free parking is provided for patients attending the Renal Unit for treatment.
Patients are required to use designated parking bays adjacent to the Renal Unit,
however, if all allocated bays are in use, then the patients may use the
Neurosciences or Multi-Storey Car Park (MSCP) free of charge.

E6.1.9

A reduced parking rate is available for partners of women in labour. A reduced
rate per day and partners are required to park in the designated area which is
signed close to the main entry to the Maternity unit. If the designated area is full,
they may park in the MSCP.

E6.1.10

There is reduced tariff for visitors to patients who have been in hospital for more
than 7 days available to the principal visitor.

E6.1.11

There is also a reduced tariff per visit for a close relative of patients receiving
care under the Mental Health Act.

E6.1.12

Parking concessions are available from the Wards and Departments for the
following:-:
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E6.2

Car Parking – Site Specific Initiatives

E6.2.1

The availability of the various designations of car parking will continue to be
monitored by the Trust.

E6.2.2

There is a dedicated team in place to ensure that car parking areas operate as
efficiently as possible.
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APPENDIX F – Scarborough General Hospital
Site Specific Assessment
Figure F1 –500m 1km & 2km Walking Radius Plan
Figure F2 – 5km Cycling Radius Plan
NYMNP cycle Map
Figure F3 – Bus Stop Location Plan
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Scarborough General Hospital – Site Specific Assessment
F1.1

Walking – Existing Situation

F1.1.1

The Institution of Highways and Transportation publication ‘Providing for
Journeys on Foot’ contains a range of desirable, acceptable and preferred
maximum walking distances for a variety of types of journeys. For commuting
journeys the walking distances vary between 500, 1000 and 2000m.

These

distances, centred on the hospital site, are shown on the plan attached at
Appendix F (Figure F1).
F1.1.2

It is noted that walking routes will not follow the simple radius of this plan and the
plan is provided as an indication of where residential areas and local facilities are
located and the general extent to which these and the site can be accessed on
foot.

F1.1.3

The residential areas of Falsgrave and Barrowcliff are located within 1000m of
the site and Scalby and the edge of Scarborough town centre are located 2km
from the site.

F1.1.4

Controlled pedestrian crossings are present on Scalby (A174) to the front of the
hospital site which provide safe access for pedestrians to the site from the bus
stops which are present and also to the adjacent residential areas.

F1.2

Walking – Site Specific Initiatives

F1.2.1

The Trust will monitor all pedestrian access routes and liaise with the local
authority to ensure that potential new access routes are factored into ongoing
regional plans.
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F2.1

Cycling - Existing Situation

F2.1.1

Like walking, cycling has an important part to play in reducing congestion,
improving accessibility and reducing pollution. A further benefit of cycling is linked
to increased general health and fitness which has personal benefits as well as
economic benefits for the nation in terms of health service costs. The bicycle is
generally more affordable than the car and hence there are social equity benefits
to the promotion of cycling. Cycling may also allow people without cars to reach
destinations that they may otherwise be unable to reach.

F2.1.2

In relation to the application site; cycling distances from local residential centres
within 5km, along with the corresponding cycle time based on 12 km per hour are
as follows. A 5km Isochrone of possible destinations can be found at Appendix F
(Figure F2) which shows the extent to which the site is accessible by cycle.

F2.1.3

Origin/Destination

Distance

Time

Falsgrave

0.7 km

1½ minutes

Barrowcliff

0.7 km

7½ minutes

Throxenby

1.3 km

7½ minutes

Scalby

1.9 km

9 minutes

Scarborough Railway Station

2.0 km

9½ minutes

Scarborough Town Centre

2.3 km

12 minutes

Crossgates

4.4 km

14½ minutes

Burniston

4.5 km

16½ minutes

Eastfield

4.9 km

16½ minutes

East and West Ayton

4.9 km

40 minutes

Within the vicinity of the site there are on-road cycle lanes along Scalby Road.
These cycle lanes are part of the North Yorkshire Moors to Sea cycle route which
runs from Pickering to Scarborough. NYMNP cycle map is included in Appendix
F to the rear of this report.
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F2.2

Cycling – Site Specific Initiatives

F2.2.1

In December 2018 a 36-bike capacity will be installed for staff by the main
entrance. This will be a secure compound that staff will be able to access with
their ID badges via an electronically-locked gate. This will alleviate the lack of
available cycle spaces on site and cycles fastened to buildings round the site on
an ad hoc basis.

F2.2.2

Site constraints are such that it is not possible to provide each member of staff
with a personal locker, however, the Trust will explore the possibility of creating a
small number of communal shower/changing hubs within the hospital to enable
cyclists to shower and change especially during periods of extreme weather.

F3.1

Public Transport - Existing Situation - Bus Accessibility

F3.1.1

Bus stops are located along Scalby Road in the vicinity of the site and there is
also a stop within the hospital grounds. These stops are all located within 300m
from the centre of the site as shown on the plan attached at Appendix F (Figure
F3) with controlled pedestrian crossings available across Scalby Road (A174).
Details of the facilities provided at each of the stops along with the available
services are provided below:Scarborough Hospital
Bus stop reference:
Location:
Distance to stop:
Direction of Travel:
Facilities:
Bus services:
Bus stop reference:
Location:
Distance to stop:
Direction of Travel:
Facilities:
Bus services:

32001219
Scarborough Hospital Entrance
Within 300m from centre of site
Buses travelling eastbound
Shelter with seating, timetable
information and raised kerbs
10, 15, Free Hospital Bus
32090626
Scalby Road nr Woodlands Drive
Within 300m from centre of site
Buses travelling northbound
Shelter with seating, timetable
information and raised kerbs
13, 14, 15, 115
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Bus stop reference:
Location:
Distance to stop:
Direction of Travel:
Facilities:
Bus services:
F3.1.2

32096708
Scalby Road nr Woodlands Drive
Within 300m from centre of site
Buses travelling southbound
Shelter with seating, timetable
information and raised kerbs
13, 14, 115

A summary of the bus services which operates in the vicinity of the site are
provided below.
10 – Town Centre – Falsgrave – Hospital (via Hovingham Drive)
Monday – Saturday
30 minutes
Monday – Saturday Evening
no service
Sunday
no service
Sunday Evening
no service
13 - Town Centre - Falsgrave Road - Lady Edith’s Drive - Newby
Monday – Saturday
60 minutes
Monday – Saturday Evening
no service
Sunday
no service
Sunday Evening
no service
14 - Town Centre - Falsgrave Road - Lady Edith’s Drive - Newby
Monday – Saturday
60 minutes
Monday – Saturday Evening
no service
Sunday
no service
Sunday Evening
no service
15 - Town Centre - Newby - Scalby - Burniston – Cloughton
Monday – Saturday
30 minutes
Monday – Saturday Evening
no service
Sunday
no service
Sunday Evening
no service
115 - Scarborough Centre - Ravenscar
Monday – Saturday
180 minutes
Monday – Saturday Evening
no service
Sunday
no service
Sunday Evening
no service
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F3.1.3

As can be seen from the above there is a frequent level service with a total 6
buses per hour during the daytime.

F3.1.4

Scarborough Dial a Ride provides fully accessible, door to door minibus transport
to the Hospital for those who are either retired, have some form of disability or
who have difficulty using other forms of transport (01723 354434).

F3.1.5

Details of all the above are available on the Trust’s web site which also advises
that the Trust are developing a Travel Plan and associated initiatives and
requests that patients and visitors consider their travel options and use
sustainable modes wherever possible.

F3.2

Public Transport – Site Specific Initiatives – Bus Accessibility

F3.2.1

The Trust will continue to work with public transport providers and other
stakeholders to ensure that services to the hospital are not only maintained but
increased wherever possible.

F3.2.2

The Travel Plan Co-ordinator will review the start / finish times of services visiting
the hospital to maximise the availability of services at shift start / finish times and
to coincide with visiting times.

F4.1

Public Transport - Existing Situation - Rail Accessibility

F4.1.1

The closest train station to the development site is Scarborough Railway Station
located approximately 2.0km east of the site.

F4.1.2

Scarborough Railway Station is a mainline station that has sheltered seating
areas waiting areas, toilets, a café, vending machines, a ticket counter, ticket
machines cycle parking, a taxi rank and an 84 space car park.

F4.1.3

This station is under the management of First TransPennine Express and
provides services to Liverpool, York, Leeds, Hull, Manchester, Huddersfield,
Malton, Seamer, Filey, Bridlington, Beverley, Cottingham and other local areas.
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F4.1.4

This station is well within the cycling distance and 12 sheltered cycles rack are
provided at the station. This makes it possible for residents and visitors to access
the station by cycle.

F4.2

Public Transport – Site Specific Initiatives – Rail Accessibility

F4.2.1

The Trust will continue to liaise with public transport providers to maximise the
availability of connections between the rail station and the hospital by bus.
These services will be promoted by the Travel Plan Coordinator and would likely
be of benefit to these members of staff travelling to other Trust facilities for
example in York as well as patients / visitors.

F5.1

Car Sharing – Existing Situation

F5.1.1

The Trust Liftshare scheme has been extended to Scarborough. 22 designated
Liftshare spaces are set up in the enclosed area opposite the staff car park. This
area is clearly signed. Staff who use these spaces understand that these spaces
are operated on a first come, first served basis and that they must display two
pay and display permits when using these bays.

F5.2

Car Sharing - Proposed Measures and Initiatives

F5.2.1

This facility will continue to be promoted by the TPC.

F6.1

Car Parking - Existing Situation

F6.1.1

The Trust also executed an earlier car parking survey as part of the draft Travel
Plan framework in 2005 / 06. This predictably noted that demand exceeded
supply during the core periods of 09.30 – 12.00 and 13.30 – 15.30 hours. The
car park was oversubscribed for 5.5 hours. It also identified that 54% of all
vehicles belonged to NHS staff but this is likely to be higher as not all vehicles
displayed staff car parking permits.
connected with the hospital.

58% of vehicles parked on street were
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F6.1.2

F6.1.3

Pay and display car parking charges are as follows:
One hour

£1.50

Two hours

£2.60

Three hours

£3.60

Four hours

£4.60

Over five hours

£6.00

Disabled blue badge holders do not need to purchase a ticket if they are parked
in a designated disabled bay.

F6.1.4

Car park management is in operation at the hospital and enforcement notices will
be given to cars parked improperly, for example on the pavement or not in a
designated bay, or without payment. Penalty charges are £50, or £25 if paid
within 14 days, and are administered by an external company.

F6.1.5

Parking permits are available from reception for:
Immediate family of patients who have been in hospital for more than one week
Patients who have to come for treatment three times per week or more
Parents who have a child on the Children’s Ward
Parents who have a baby on SCBU
Immediate family visiting a patient on ITU

F6.2

Car Parking - Proposed Initiatives

F6.2.1

The May 2012 car parking assessment recommended a rationalisation of car
parking at the hospital which included the following measures which have since
all been completed:•

Resurfacing and replacement of worn markings to ensure that all bays can be
accessed thereby ensuring that the maximum number of bays currently on site
are all accessible.
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•

The creation of separate designated parking areas for both staff and
patients/visitors to ensure that spaces are available across the board for all
users.

•

Consideration be given to the creation of a new dedicated staff only car park
which will free up spaces which are more conveniently located to the hospital
buildings for patients and visitors.

F6.2.2

The third recommendation above was implemented in the form of a new 266 car
park to the west of the main access road. This was implemented under planning
reference 13/01334/FL which was granted on 2 September 2013. Although
permanent planning permission was granted the land is subject to a 5 year lease.

F6.2.3

The Trust will execute further studies on car parking as part of the Travel Plan in
association with both Scarborough Borough and North Yorkshire County Councils
with a view to establishing a longer-term solution for the site.
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APPENDIX G – Selby Hospital
Site Specific Assessment
Figure G1 –500m 1km & 2km Walking Radius Plan
Figure G2 – 5km Cycling Radius Plan
Figure G3 – Bus Stop Location Plan
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Selby Hospital – Site Specific Assessment
G1.1

Walking - Existing Situation

G1.1.1

The Institution of Highways and Transportation publication ‘Providing for
Journeys on Foot’ contains a range of desirable, acceptable and preferred
maximum walking distances for a variety of types of journeys. For commuting
journeys the walking distances vary between 500, 1000 and 2000m.

These

distances, centred on the hospital site, are shown on the plan attached at
Appendix G (Figure G1). It is noted that walking routes will not follow the simple
radius of this plan and the plan is provided as an indication of where residential
areas and local facilities are located and the general extent to which these and
the site can be accessed on foot.
G1.1.2

Within the hospital site, extensive pedestrian facilities exist with zebra crossing
points at key locations which link to the adjacent highway

G1.1.3

Formal crossing points are provided on Doncaster Road, adjacent to the main
site frontage which provide access to the wider network, adjacent residential
areas and convenient bus stops.

G1.2

Walking – Site Specific Initiatives

G1.2.1

At this stage no site specific initiatives have been developed. However, the TPC
is in the process of developing a “walking” package for staff, consisting of walk to
work promotion, staff champions etc.

G2.1

Cycling - Existing Situation

G2.1.1

In relation to the application site; cycling distances from local residential centres
within 5km, along with the corresponding cycle time based on 12 km per hour are
provided overleaf. The plan attached at Appendix G (Figure G2) details a 5km
radius of possible destinations and as such shows the extent to which the site is
accessible by cycle.
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G2.1.2

Origin/Destination

Distance

Time

Selby Town Centre

1.3km

6 ½ mins

Brayton

1.3km

6 ½ mins

Selby Rail Station

1.7km

8 ½ mins

Burn

3.6km

18 mins

Thorpe Willoughby

4.0km

20 mins

Barlby

4.6km

23 mins

Osgodby

5.0km

25 mins

Wistow

5.0km

25 mins

Cycle parking for both staff and patients/visitors is available. These consist of a
mixture of facilities such as Sheffield Stands, and covered shelters.

G2.2

Cycling – Site Specific Initiatives

G2.2.1

The location and usage of the existing cycle parking will be monitored by the
Travel Plan Co-ordinator.

G2.2.2

The number of spaces will be increased if necessary and locations changed
wherever possible to maximise the attractiveness to users.

G3.1

Public Transport - Existing Situation - Bus Accessibility

G3.1.1

Bus stops are located along Doncaster Road in the vicinity of the site. These
stops are all located within 300m from the centre of the site with pedestrian
crossings marked with tactile paving and a pedestrian refuge islands available
across Doncaster Road.

G3.1.2

The plan attached at Appendix G (Figure G3) shows the location of the stops in
the vicinity of the site and details of the facilities provided at each of these stops
along with the available services are provided overleaf:-
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Doncaster Road/Green Lane
Bus stop reference:
Location:
Distance to stop:
Direction of Travel:
Facilities:
Bus services:

32000292
Doncaster Road
Within 150m from centre of site
Buses travelling northbound
Pole, timetable information and shelter
450, 476, 487, 488, 496, X45

Bus stop reference:
Location:
Distance to stop:
Direction of Travel:
Facilities:
Bus services:

32000293
Doncaster Road
Within 150m from centre of site
Buses travelling southbound
Unmarked
5, 405, 476, 486, 488, 496, X45

Doncaster Road/Westfield Ave
Bus stop reference:
32000291
Location:
Doncaster Road
Distance to stop:
Within 250m from centre of site
Direction of Travel:
Buses travelling northbound
Facilities:
Pole with flag
Bus services:
6, 405, 407, 476, 487, 488, 496, X45
Bus stop reference:
Location:
Distance to stop:
Direction of Travel:
Facilities:
Bus services:
G3.1.3

32000290
Doncaster Road
Within 250m from centre of site
Buses travelling southbound
Pole with flag
5, 7, 405, 476, 486, 488, 496, X45

A summary of the bus services which operates in the vicinity of the site are
provided below and overleaf:5 – Staynor Hall to Charles Street via Selby Bus Station
Monday – Saturday
60 minutes
Monday – Saturday Evening
No Service
Sunday
No Service
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6 – Selby Circular – Abbots Road to Brayton and Thorpe
Monday – Saturday
60 minutes
Monday – Saturday Evening
No Service
Sunday
1 service at 09:13
7 – Willoughby via Selby Bus Station
Monday – Saturday
60 minutes
Monday – Saturday Evening
No Service
Sunday
0845 & 1723
405 – Selby to Doncaster via Askern
Monday – Saturday
60 minutes
Monday – Saturday Evening
No Service
Sunday
No Service
407 – Doncaster to Selby via Askern
Monday – Saturday
0740, 1854
Monday – Saturday Evening
No Service
Sunday
No Service
476 – Selby to Pontefract via Beal and Knottingley
Monday – Saturday
120 -180 minutes
Monday – Saturday Evening
No Service
Sunday
No Service
486/487 – Selby to Pollington Circular
Monday and Friday Only
09:30, 13:00, 10:45
488 – Selby - Goole
Wednesdays Only

09:30

496 – Selby to Fairburn
Mondays Only

11:15 (inbound), 14:00 (outbound)

X45 – Selby to Doncaster via Askern
Monday – Saturday
No Service
Monday – Saturday Evening
120 minutes
Sunday
120 minutes
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G3.1.4

As can be seen from the above there is a frequent level service with at least 4
buses per hour during the weekday daytime.

G3.1.5

Bus timetables are displayed in the hospital main entrance lobby and travel
advice is provided on the hospital website which can be accessed via the link
below. This link provides information on a bus service which access the site via
the main entrance and can facilitate to pick-up and drop-off of patients:https://www.yorkhospitals.nhs.uk/our_hospitals/the_new_selby_war_memorial_h
ospital/getting_here/

G3.2

Public Transport – Site Specific Initiatives – Bus Accessibility

G3.2.1

The Travel Plan Coordinator will work with Selby District Council and local bus
companies to ascertain the viability of park and ride schemes/staff minibus
service, to the hospital.

G4.1

Public Transport - Existing Situation – Rail Accessibility

G4.1.1

The closest train station to the development site is Selby Train Station located
approximately 1.3km north-east of the site.

G4.1.2

Selby Train Station is a mainline station that has sheltered seated waiting areas,
waiting rooms, customer help points, public Wi-Fi, refreshment facilities, toilets
with baby change facilities, a ticket office, ticket counter, ticket machines, pay
phones and a post box. There are also ramps for those with impaired mobility
and staff are also on hand to help. The station also has a 130 space car park with
3 accessible spaces available.

G4.1.3

This station is under the management of TransPennine Express and provides
services to York, Huddersfield, Hull, London Kings Cross and Manchester
Piccadilly.
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G4.1.4

The station is well within cycling distance and the station has covered, CCTV
monitored cycle stands with parking for 82 cycles.

G4.1.5

Selby Train Station is located adjacent to Selby Bus Station. All the bus services
detailed in para G3.1.3 (with the exception of service 407) call at Selby bus
station and link the train station to the hospital.

G4.2

Public Transport – Site Specific Initiatives – Rail Accessibility

G4.2.1

The Trust will continue to liaise with public transport providers to maximise the
availability of connections between the rail station and the hospital by bus.
These services will be promoted by the Travel Plan Coordinator and would likely
be of benefit to these members of staff travelling to other Trust facilities for
example in York as well as patients / visitors.

G5.1

Car Sharing - Existing Situation

G5.1.1

The Trust has already launched a Liftshare scheme at York and Scarborough.
This facility will continue to be promoted by the TPC and its expansion Trust-wide
is being explored.

G5.1.2

It is possible that ‘informal’ car sharing does take place although the level of this
has not been identified.

G5.2

Car Sharing - Proposed Measures and Initiatives

G5.2.1

The need for preferential car parking spaces for car sharers will be reviewed.
The provision of these specified bays, if take up is identified, will be controlled as
part of the overall car parking management. Additional spaces will subsequently
be dedicated should demand be established.

G6.1

Car Parking – Existing Situation

G6.1.1

At present, there are 121 car parking spaces for visitors, shared with the Civic
Centre, plus 15 disabled (blue badge holder) parking spaces. Parking is free of
charge and there is a drop off zone directly outside the hospital main entrance.
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G6.2.

Car Parking – Site Specific Initiatives

G6.2.1

The Car Park and Security Management Team have advised the TPC that all
aspects of the car park operation will be reviewed and, where necessary,
adjusted within the next few months. This review will cover such elements as
space allocation, designated spaces, permit criteria etc.

G6.2.2

The Trust will continue to liaise with Selby District Council to ensure that
adequate and appropriate parking is available to serve the Hospital along with
the Council Offices which share the site.
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APPENDIX H - Malton Community Hospital
Site Specific Assessment
Figure H1 –500m 1km & 2km Walking Radius Plan
Figure H2 – 5km Cycling Radius Plan
Figure H3 – Bus Stop Location Plan
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Malton Community Hospital – Site Specific Assessment
H1.1

Walking - Existing Situation

H1.1.1

The Institution of Highways and Transportation publication 'Providing for
Journeys on Foot' contains a range of desirable, acceptable and preferred
maximum walking distances for a variety of types of journeys. For commuting
journeys the walking distances vary between 500, 1000 and 2000m.

These

distances, centred on the hospital site, are shown on the plan attached at
Appendix H (Figure H1). It is noted that walking routes will not follow the simple
radius of this plan and the plan is provided as an indication of where residential
areas and local facilities are located and the general extent to which these and
the site can be accessed on foot.
H1.1.2

The roads within the immediate vicinity of the hospital are provided with footways
and are street lit. Tactile paving and dropped kerbs are provided at appropriate
locations.

H1.1.3

Within the hospital site, pedestrian routes are provided at key locations which link
to the main access route from Middlecave Road / Hospital Road.

H1.2

Walking – Site Specific Initiatives

H1.2.1

At this stage no site specific initiatives have been developed. However, the TPC
will look to develop a “walking” package for staff in conjunction with the local
authority, consisting of walk to work promotion, staff champions etc.

H2.1

Cycling - Existing Situation

H2.1.1

In relation to the Malton site; cycling distances from local residential centres
within 5km, along with the corresponding cycle time based on 12 km per hour are
detailed overleaf. The plan attached at Appendix H (Figure H2) details a 5km
radius of possible destinations and as such shows the extent to which the site is
accessible by cycle.
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H2.1.2

Origin/Destination

Distance

Time

Malton

0.7km

3 ½ minutes

Norton

2.2km

11 minutes

Old Morton

2.4km

12 minutes

Broughton

2.5km

12 ½ minutes

Swinton

2.9km

14 ½ minutes

Amotherby

3.8km

19 minutes

There are 15 cycle parking spaces provided in two dedicated areas on the site
which are available for both staff and patients/visitors. These consist of Sheffield
Stands within covered shelters.

H2.1.3

The existing cycle facilities do not appear to be well used and our observations
noted that 13 spaces were available with no cycles being left in un-designated
areas during our visit to site. However, a motor-scooter was observed in one
shelter which may indicate a lack of alternative facilities being available for this
type of vehicles and this will be monitored.

H2.2

Cycling - Proposed Measures and Initiatives

H2.2.1

At this stage no site specific initiatives have been developed. However, the TPC
is in the process of developing a “cycling” package for staff, consisting of cycle to
work promotion, training programmes and staff champions etc., dependent on
what is available via the local authority.

H3.1

Public Transport - Existing Situation – Bus Accessibility

H3.1.1

A bus stop is located on Hospital Road some 100 metres from the main entrance
to the hospital. The plan attached at Appendix H (Figure H3) shows its location
and details of the facilities provided at the stop along with the available services
are provided overleaf:Hospital Road
Reference:
Distance to stop from main entrance:
Direction of travel:
Facilities:
Services:

32004668
88 metres
Southbound
Pole and flag
193
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H3.1.2

A summary of the bus services which operates in the vicinity of the site are
provided below:193 – Malton & Norton Town Circular
Monday – Saturday
09:02, 11:22, 13:07 & 15:07

H3.1.3

As can be seen from the above bus services are limited and appear to be
primarily aimed at patient travel to the hospital.

H3.1.4

Travel advice is provided on the hospital website which can be accessed via:https://www.yorkhospitals.nhs.uk/our_hospitals/malton_community_hospital/getti
ng_here/

H3.2

Public Transport – Site Specific Initiatives – Bus Accessibility

H3.2.1

The Trust will, via the Travel Plan Coordinator, liaise with North Yorkshire County
Council to establish the viability of increasing bus services to the hospital to cover
staff start and finish times.

H4.1

Public Transport - Existing Situation – Rail Accessibility

H4.1.1

The closest train station to the development site is Malton, located approximately
1.2km south-east of the site.

H4.1.2

Malton station has sheltered seated waiting areas, a customer help point,
refreshment facilities, ticket office, ticket counter, ticket machines, pay phones,
public Wi-Fi, post box and a taxi rank. Staff are also available to provide
assistance and ramps are available for mobility impaired travellers. The station
also has a 39 space car park with 2 accessible spaces available.

H4.1.3

This station is under the management of TransPennine Express and provides
services to Leeds, Manchester, Scarborough, Liverpool Lime Street, York and
many local areas.
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H4.1.4

The station is well within cycling distance and there are 19 cycle parking spaces
available around the station which are secure with CCTV coverage provided.

H4.1.5

Travel advice for rail uses is provided on the hospital website which can be
accessed via the link below:https://www.yorkhospitals.nhs.uk/our_hospitals/malton_community_hospital/getti
ng_here/

H4.2

Public Transport - Proposed Measures and Initiatives – Rail Accessibility

H4.2.1

To maximise awareness of public transport links between the rail station and the
hospital, up to date information will be prominently displayed within communal
staff and public areas. This will also be included in the general public transport
information which will be sent out with appointment and other literature including
staff pay slips.

H5.1

Car Sharing – Existing Situation

H5.1.1

It is not clear whether car sharing currently takes place at present on an informal
basis. No dedicated bays are provided within any of the existing car parks on the
Malton hospital site. However, the Trust Liftshare will be launched at Malton in
due course with accompanying staff incentives.

H5.2

Car Sharing - Proposed Measures and Initiatives

H5.2.1

The Trust will monitor the number of staff making use of the car sharing initiatives
and is looking to achieve a level of 5% of staff sharing a lift to work in the first five
years of the scheme.

H6.1

Car Parking – Existing Situation

H6.1.1

At present, there are 107 marked parking spaces on the site including 9 (8.4%)
accessible spaces in three separate locations.
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H6.1.2

There are currently no car parking charges in force at Malton Hospital and there
is no formal designation to the available bays between staff and patients/visitors.

H6.1.3

There is very little in the way of car park management in operation at the hospital
and “illegal” parking i.e. outside of designated bays does take place which
vehicles observed parking on access roads within the site.

H6.2

Car Parking – Site Specific Initiatives

H6.2.1

The Trust will undertake further observations of car park use as part of the Travel
Plan in association with both Ryedale District Council and North Yorkshire
County Council whose advice will be sought on the nature, form and function
most suited to the Trusts current mode of operations.
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APPENDIX I - Bridlington and District Hospital
Site Specific Assessment
Figure I1 – 500m 1km & 2km Walking Radius Plan
Figure I2 – 5km Cycling Radius Plan
Figure I3 – Bus Stop Location Plan
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Bridlington and District Hospital – Site Specific
Assessment
I1.1

Walking - Existing Situation

I1.1.1

The Institution of Highways and Transportation publication ‘Providing for
Journeys on Foot’ contains a range of desirable, acceptable and preferred
maximum walking distances for a variety of types of journeys. For commuting
journeys the walking distances vary between 500, 1000 and 2000m.

These

distances, centred on the hospital site, are shown on the plan attached at
Appendix I (Figure I1). It is noted that walking routes will not follow the simple
radius of this plan and the plan is provided as an indication of where residential
areas and local facilities are located and the general extent to which these and
the site can be accessed on foot.
I1.1.2

Within the hospital site, pedestrian facilities exist with zebra crossing points at
key locations which link to the car parking areas. There is also a pedestrian route
from Bessingby Road (adjacent to the eastbound bus stop) which links direct to
the main entrance of the hospital.

I1.1.3

Formal controlled crossing points are provided across Bessingby Road, at the
junction with Thornton Road.

I1.2

Walking – Site Specific Initiatives

I1.2.1

At this stage no site specific initiatives have been developed. However, the TPC
will look into developing a “walking” package for staff, dependent on what is
available via the local authority sustainable transport initiative.

I2.1

Cycling - Existing Situation

I2.1.1

In relation to the Bridlington site; cycling distances from local residential centres
within 5km, along with the corresponding cycle time based on 12 km per hour are
provided overleaf. The plan attached at Appendix I (Figure I2) details a 5km
radius of possible destinations and as such shows the extent to which the site is
accessible by cycle.
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I2.1.2

Origin/Destination

Distance

Time

Bridlington Town Centre

1.8km

9 mins

Bridlington Train Station

1.9km

9 ½ mins

Bessingby

2.1km

10 ½ mins

Easton

2.3km

11 ½ mins

Carnaby

3.0km

15 mins

Boynton

4.6km

23 mins

Wilsthorpe

4.7km

23 ½ mins

Sewerby

5.0km

25 mins

There are several pockets of cycle parking for both staff and patients / visitors
across the site. These consist primarily of covered shelters.

I2.1.3

The existing cycle facilities are relatively well used and our observations noted
that spaces were available with no cycles being left in un-designated areas.

I2.1.4

Cycle lanes are present on Bessingby Road which allow access to the site from
the highway network.

I2.2

Cycling – Site Specific Initiatives

I2.2.1

At this stage no site specific initiatives have been developed. However, the TPC
is in the process of developing a “cycling” package for staff, consisting of cycle to
work promotion, training programmes and staff champions etc., dependent on
what is available via the local authority.

I3.1

Public Transport - Existing Situation - Bus Accessibility

H3.1.1

Bus services 505 and 506 run into the Bridlington Hospital site with additional
stops being available on Bessingby Road which are located within 150m from the
main entrance to the Hospital.

I3.1.2

The plan attached at Appendix I (Figure I3) shows the location of the stops in
the vicinity of the site and details of the facilities provided at each of these stops
along with the available services are provided below:-
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Bus stop reference:
Location:
Distance to stop:
Direction of Travel:
Facilities:
Bus services:

2200426
Directly outside main entrance
Directly outside main entrance
Circular
Pole, timetable information, bench
505 & 506

Bus stop reference:
Location:
Distance to stop:
Direction of Travel:
Facilities:

22000425
Bessingby Road
Within 140m from main entrance
Buses travelling eastbound
Shelter, timetable information, marked bus stop
bay, seating and raised kerbs
45, 46, 121 & 506

Bus services:
Bus stop reference:
Location:
Distance to stop:
Direction of Travel:
Facilities:
Bus services:
I3.1.3

22000424
Bessingby Road
Within 160m from main entrance
Buses travelling westbound
Shelter, timetable information, marked bus stop
bay, seating and raised kerbs
45, 46, 121, 505 & 506

A summary of the bus services which operate in the vicinity of the site are
provided below:45 – York to Bridlington
Monday – Saturday

120 mins

Monday – Saturday Evening

No Service

Sunday

240 mins

46 – York to Bridlington
Monday – Saturday

11:04, 17:49

Monday – Saturday Evening

No Service

Sunday

No Service

121 – Scarborough to Hull
Monday – Saturday

60 minutes

Monday – Saturday Evening

No Service

Sunday

60 minutes
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505 – Bridlington Bus Station - Bridlington Hospital circular via Quay Road
Monday – Saturday
60 minutes
Monday – Saturday Evening

60 minutes

Sunday

No Service

506 - Bridlington Bus Station to Bridlington Hospital circular via
Hilderthorpe Road
Monday – Saturday
60 minutes

I3.1.4

Monday – Saturday Evening

60 minutes

Sunday

No Service

As can be seen from the above there is a frequent level service with a total of 3
buses per hour during the weekday daytime.

I3.1.5

Travel advice is provided on the hospital website which can be accessed via the
link below:https://www.yorkhospitals.nhs.uk/our_hospitals/bridlington_hospital/getting_here/

I3.2

Public Transport – Site Specific Initiatives – Bus Accessibility

I3.2.1

The Travel Plan Coordinator will work with the Local Authority and local bus
companies to ascertain the viability of park and ride schemes / staff minibus
service, to the hospital.

I4.1

Public Transport - Existing Situation – Rail Accessibility

I4.1.1

The closest train station to the development site is Bridlington Railway Station
located approximately 1.24km east of the site.

I4.1.2

Bridlington Railway Station is operated by Northern Rail and has sheltered
seated waiting areas, waiting rooms, refreshment facilities, toilets with baby
change facilities, a ticket office and ticket machines, pay phones and a post box.
There are also lifts and ramps for those with impaired mobility; staff are also on
hand to help. The station also has a dedicated 43 space car park with accessible
spaces available.
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I4.1.3

This station provides services to Sheffield, Hull, Scarborough, Doncaster and
many local stations along the route.

I4.1.4

The station is well within cycling distance and the station has covered CCTV
monitored cycle stands with parking for 52 cycles.

I4.1.5

Travel advice for rail uses is provided on the hospital website which can be
accessed via the link below:https://www.yorkhospitals.nhs.uk/our_hospitals/bridlington_hospital/travel/

I4.2

Public Transport – Site Specific Initiatives – Rail Accessibility

I4.2.1

To maximise awareness of public transport links between the rail station and the
hospital, up to date information will be prominently displayed within communal
staff and public areas. This will also be included in the general public transport
information which will be sent out with appointment and other literature including
staff pay slips.

I5.1

Car Sharing - Existing Situation

I5.1.1

Informal car sharing takes place at present. However, no dedicated bays are
available for car sharers.

I5.2

Car Sharing - Proposed Measures and Initiatives

I5.2.1

The need for preferential car parking spaces for car sharers will be reviewed.
The provision of these specified bays, if take up is identified, will be controlled as
part of the overall car parking management. Additional spaces will subsequently
be dedicated should demand be established.

I6.1

Car Parking – Existing Situation

I6.1.1

At present, there are 140 marked parking spaces on the site which are subject to
Pay and Display charges which are as follows:
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I6.1.2

One hour

£1.20

Two hours

£2.50

Three hours

£3.50

Four hours

£4.50

Five hours

£5.50

Over five hours

£6.00

Disabled blue badge holders do not need to purchase a ticket if they are parked
in a designated disabled bay.

I6.1.3

Car park management is in operation at the hospital and enforcement notices are
given to cars parked improperly, for example on the pavement or not in a
designated bay, or without payment. Penalty charges are £50, or £25 if paid
within 14 days, and are administered by an external company. However, our onsite observations have established that such occurrences are minimal.

I6.2

Car Parking - Proposed Initiatives

I6.2.1

The Trust will undertake further observations of car park use as part of the Travel
Plan in association with both the Local Authority and East Riding of Yorkshire
Council whose advice will be sought on the nature, form and function most suited
to the Trusts current mode of operations.

