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Nominations open for 2019
Celebration of Achievement
N

ominations open for
the annual Celebration
of Achievement
Awards on Monday 3 June
- who will you nominate?
This is the big night of the
year where we showcase
the achievements our 9,000
professional, innovative, caring
and dedicated staff. Now in
its tenth year, our annual staff
award ceremony provides an
invaluable opportunity to publicly
recognise all the wonderful work
that takes place in the Trust.
This year the awards will take
place at Scarborough Spa, on
Thursday 17 October 2019.
On the night more than 300

people will gather to celebrate
those individuals and teams
who go the extra mile to make
a real difference to others.
Mike Proctor, Chief Executive,
said: “Every day in the NHS,
dedicated teams and individuals
go to extraordinary lengths
to provide exceptional care
and fantastic services.
“If you know someone who
truly represents our values,
goes above and beyond the
call of duty and demonstrates
excellence on a daily basis then
please nominate them for an
award. It is your opportunity to
give these special people the
recognition they deserve for their
outstanding contribution.”
Nomination forms will be
available on Staff Room and the
closing date is Friday 28 June.
Judging will take place throughout
August, with the finalists
announced in early September.
Now is the time to think

about your nominations and
don’t forget - if your nominee is
selected as a finalist you will be
invited as a guest to the event.
This year’s event will also include
staff who are celebrating 40
years’ service with the NHS.

Turn to page 2
for a list of the
award categories

Have you got a story?
If you have a story for a future edition of Staff Matters, we would love to hear from you! Contact:
Elaine Vinter, Media and Communications Officer: elaine.vinter@york.nhs.uk
Or email staffmatters@york.nhs.uk
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CoA categories for 2019
Living our values
We hear great stories everyday
about how staff across the Trust
are making a positive impact on
the lives of others. It is not just
what they do but the way in
which they do it - by living and
breathing the Trust values.
This award is presented to an
individual or team who regularly
demonstrates care and compassion,
listens to and respects others,
whilst keeping patients at the
heart of everything they do.
Excellence in partnerships
The Trust cannot deliver services
in isolation and is committed
to working in partnership to
improve the care and services we
provide. This award is presented
to an individual or team that
has improved outcomes for
patients by working closely with
external partners, to improve
quality, access to services,
personalised care or treatment.
Efficiency and productivity
The Trust continues to work
in one of the most challenged

ground-breaking or worldshattering that idea needs to be only that it needs to be measurably
better than what was there before.

healthcare communities, both
nationally and locally, and it is
vital that we make best use of
the resources available to us.
This award is presented to an
individual or team who has
demonstrated improved value,
efficiency or productivity by
applying creative solutions through
the effective use of resources - for
instance staff, money or assets.
Innovation
Nurturing innovation is crucial
to the continuing success of the
Trust. This award is presented
to an individual or team who,
through fresh thinking, creativity or
originality, has turned a new idea,
method or process into a solution
which has made a positive impact
on our services and patient safety.
There are no qualifiers of how

or team who has demonstrated
their commitment to raising
funds, encouraging others
to get involved and building
awareness of the charity.

Patient experience
Patients are at the heart of
everything we do, and improving
their experience is a priority
for the Trust. Our ultimate
objective is to be trusted to
deliver safe, effective healthcare
to the communities we serve.
This award is given to an individual
or team who has made significant
improvements to the patient
experience by asking for and
acting upon feedback, in order to
improve the areas that patients
say matter most to them.

Volunteer of the year
Volunteers are a valuable and
dedicated part of our team, who
freely give their time. Working
throughout all our hospitals,
they make a huge contribution
in helping the Trust provide great
care and services. This award is
given to an individual or team
who has made a difference
by offering compassion, care,
kindness and friendship to a
patient, carer or family by creating
a positive and lasting memory.

Charity supporter of the year
This award recognises the
wonderful contribution that our
charity supporters make. They raise
hundreds of thousands of pounds
for the Trust, via the York Teaching
Hospital Charity, which makes a
huge difference to the working
lives of staff and patient care.
This award is given to an individual

Chief Executive’s unsung hero
This award is for that special person
or team who makes a difference
day-in, day-out, often behind the
scenes, by putting their heart and
soul into their work to make a
valuable contribution to the Trust.
Their actions speak louder than
words whilst making a real and
tangible difference to others.

Message from the Chair
I

n last month’s Staff Matters
I described the annual
appraisal process currently
taking place for both the Chief
Executive and myself as Chair.
The process has cascaded now
with non-executive director
appraisals taking place too.
The major focus of the appraisal
has been on achieving our three
strategic goals - patient care,
financial sustainability and our
workforce. We have looked
at ways in which the Board
can continually improve its
performance and how it serves
the Trust, and the absolute
importance of ensuring that our
decision-making is focused on
strategic priorities which help
our patients and their families.

As well as appraising board
members I also use this time
of year to meet with all 26
governors individually. I talk to
them about the year gone by
and the year ahead, and any
issues they would like to raise.
They play an important role in the

effective governance of our Trust appointing the Chair and the nonexecutive directors and seeking
to monitor their performance.
Importantly they represent our
members and any views they may
have. Our Council of Governors
are made up of volunteers who
give their time and commitment
to the Trust freely and generously.
I also take the opportunity
to thank them for that.
It seem that winter pressures
remain well into the spring
this year as the Trust faces
challenging times in relation to
finance, patient volumes and
staff recruitment. The Board
would want me to recognise the
extraordinary work of our teams.
Only this morning I received the

following letter from a patient:
"Our family will have been
patients in your hospital on
three separate occasions this
year. Each time, whether in
A&E or in the main hospital,
we have all seen and remarked
upon the genuine care and
concern of your staff. Nothing
has been too much trouble and
always done with a smile."
At the most difficult time our
values shine through. Thank you
for caring, listening, respecting
and helping our patients and their
families every day. Your work
really does make a difference
and your Board of Directors
recognise and thank you for this.
Susan Symington,
Chair
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Overseas nurses join Trust
FOLLOWING a recent campaign
to recruit nurses from overseas,
the first three nurses from the
Philippines and India arrive at
York Hospital on May 28 and will
be working on wards 32 and 33.
They will be supported
to undertake their OSCE to

more than 10 years’ experience.
Julie Southwell, Recruitment
Manager, said: “The Trust is
planning to recruit 100 nurses
and the next cohort of nurses
for York is due to arrive towards
the end of June, with a further
cohort for Scarborough in July.”

test their clinical skills, which
then enables them to register
with the NMC and become
a Band 5 staff nurse.
The new nurses bring with
them a wealth of experience
from working as nurses in their
home countries – some with

A positive approach
to tackling dementia
Sheena Cole and Sonia Archer

A

n internationally
acclaimed programme
that gives a valuable
insight into recognising
the signs of dementia and
how to provide support, is
now available to all staff.
The Positive Approach to
Care workshop examines the
difference between ‘normal’
aging and what is ‘not normal’.
It’s based on the work of world
expert Teepa Snow who has
developed the programme to
help families and professionals
better understand how it feels
to be living with dementia and
the challenges it brings.
Occupational Therapists, Sheena
Cole and Sonia Archer, lead
the workshop which helps staff

gain the skills for supporting a
person with dementia in everyday
tasks like communicating,
walking, dressing and eating.
Sheena said: “The programme
helps explore your own normal
boundaries and experience and
how different that might feel if
you are living with dementia. It
also focuses on how we can adapt
our own behaviours to support
a person living with dementia.”
Practical activities help
delegates understand the limits
dementia can place on an
individual, for example the way
someone with dementia might
experience sound, sight and
touch. Simple skills are taught
that support learners in changing
challenging behaviours, and

includes appropriate techniques
for a hands on approach, how
to de-escalate a crisis, and
suggestions for supporting
eating, walking and dressing.
Sonia added: “This workshop
is open to all clinical and nonclinical staff and has been well
received by porters, nurses,
HCAs, therapists and even staff
who are supporting people
living with dementia in their
own lives. The Positive Approach
to Care encourages people
to take the time to find out
what’s going on and adapt
their own behaviour to support
people with dementia.”
The workshop, which is funded
by York Teaching Hospital Charity,
can be booked on learning hub.

www.scarborough.nhs.uk

Baby surprise
in hospital
car park

Liz Ross congratulates Sarah
and Edward

HEAD of Midwifery, Liz
Ross, had a surprise start
to the day recently when
she arrived at work and
noticed a drama unfolding
in the hospital car park.
York couple Sarah and
Edward Alderson had got
as far as parking up when
they realised baby was on
the way. Edward rushed
into hospital to find help.
Liz explained: “As I pulled
up I saw immediately
something unusual was
happening. I went over to
the car and saw Sarah was
already giving birth. I just had
time to reassure her that I
was midwife and was able to
help before baby arrived.”
Maternity staff arrived with
towels and blankets and
bundled 7lb 14oz baby Rose,
born at 7.55am, and mum
Sarah into the maternity unit.
Sarah said: “I was on my
own in the car so I was very
relieved to see someone
when Liz arrived. Everyone
here has been amazing,
the help and support
I’ve received has been
fantastic – I really couldn’t
have asked for more.”
Liz, who has 32 years’
experience as a midwife
and is due to retire in a few
weeks, added: “It’s not often
I’m so close to a birth these
days, so thank you to Sarah
and Edward and baby Rose
for letting me be part of
this wonderful occasion.”

June 2011 StaffMatters 3
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March finalists
Sue Moss, Healthcare
Assistant, York Community
Services, St Helens Hospital
Sue was nominated by a colleague
for her skills when it comes to
caring for patients with cognitive
problems and challenging
behaviours. One patient was
particularly difficult and did not
want to engage with anyone. He
needed help with his personal
hygiene but was refusing to get
up or get a bath and also refusing
his breakfast. Many staff members
tried to assist but Sue persisted
and, using appropriate words and
body language, engaged with the
patient. The patient did eventually
eat his breakfast thanks to Sue and
agreed to a bath. Sue encouraged
him to play dominoes, boosting
his self-esteem and he continued
to improve throughout the day.
Sue is described as “an excellent
role model” and is praised for her
skills with patients with cognitive
and mental health problems.
Eddie Stock, Orthopaedic
Physiotherapist, York Hospital
A patient who had been
discharged from hospital the
previous week called to say her
knee brace had broken. The patient
lived in Easingwold so Eddie initially
tried to find community therapists
who were in the area, or anyone
based at St Monica’s Hospital who
could help. Eddie was concerned
that her fracture may be at risk
so he drove up to the patient‘s
home himself to fit a new brace
after completing his work on the
ward that day. Eddie is praised not
only for his care and concern, but
the way he prioritised a patient
in need, particularly as he lives
near Leeds, so this journey was a
long way out of his way. He also
needed to be home in good time
for a personal appointment.
Security team, Car Parking
and Security, York Hospital
When a burst water main on
Wigginton Road outside York
Hospital caused mayhem, traffic
came to a standstill in and out of
York Hospital. This was particularly
evident at rush hour when staff,
visitors and patients were leaving

Recognising and celebrating the
achievements of our staff and volunteers

Sue Moss

Security team

Ann
Townsend

Eddie Stock

shift manage the situation even
though they had started at 6am.

Susan Murgatroyd

the hospital site. The York car
parking and security team sprang
into action, approaching every
car coming in for appointments
to give advice on where to park,
how to collect patients from wards,
attend appointments and get to
ED with as little delay as possible.
They contacted the council control
room and asked them to change
the traffic light sequencing to stop
incoming cars who had ignored the
road closed signs. The team stayed
on until after 8pm to help the night

Ann Townsend and the Selby
Community Response team
The team was nominated by a
colleague for the empathy and
professionalism they showed
in supporting a challenging
patient in his end of life care. The
patient was determined to take
charge of his own destiny and,
while some of his wishes may
not have been what the team
would have chosen, they had him
at the heart of everything they
did. They listened to his wishes
and did their absolute utmost to
meet them. The team supported
him for more than five weeks
with at least eight staff a day
visiting to support him in his own
home. Through their incredible
combined efforts on every level
they were able to give this patient
the end of life he wished for,
and he passed away peacefully
without any medications at the
end, which is what he wanted.

Susan Murgatroyd, Child
Health Medical Secretaries,
Scarborough Hospital
Susan was nominated by a
colleague for her actions when she
took a call from a mother chasing
up a repeat prescription for her son
with complex needs. Unfortunately,
the prescription had not been
requested so Susan liaised with the
doctors and pharmacy team to get
a prescription submitted for mum
to come and collect. However the
medication would not be ready
until after 4.30pm and the mum
had no means to collect it, which
meant her son would run out of
medication over the weekend.
Susan liaised with pharmacy to
obtain mum's consent and after
work drove to Driffield to deliver
the medication to the family despite
living and working in Scarborough.
Susan is praised for putting the
family at the centre of everything
she does.
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Showcase your service at Trust open days
TIME is running out to
showcase your service
Teams and departments are
urged to get involved in the
Trust open days planned for
September, when we open
our doors to the public to

To get involved, complete
the online registration form
on Staff Room no later
than Friday 31 May.
To find out more or to suggest
an open day activity for your
department, please contact Helen

show everyone what we do.
Could you host a tour or
do a talk? Or would you like
to sing the praises of your
little-known but much-valued
service with an information
stand or a demonstration?

Greenley, Events Coordinator by
emailing events@york.nhs.uk
Save the dates:
•
Scarborough Hospital
-12 September 2019
•
York Hospital - 17
September 2019

Latest SIM technology
arrives at Scarborough
S

carborough
Postgraduate Centre
can now offer extra
simulation training, thanks
to the delivery of two
new medical manikins.
The new adult manikin
‘SimMan ALS’ and pre-term
baby ‘Premature Anne’ were
purchased with funds from a
successful bid to Health Education
England’s Education, Research
and Innovation Committee (ERIC).
‘Premature Anne’ resembles
a twenty-five week gestation
baby, and has already been
used for multi-disciplinary
training on Scarborough’s
SCBU and Labour wards.
Maria Wilkinson, Medical
Education Manager, said:
“We are thrilled to have been
successful in our ERIC bid.
Both manikins expand our
capabilities for simulation-based

Above: Premature Anne provides
unique learning experience

learning. Premature Anne
offers the unique opportunity
for our paediatric colleagues to
rehearse crucial skills with an
appropriately sized model.”
Megan MacDonald, Clinical
Skills Technician, added: “Our
paediatric faculty has welcomed
our new baby manikin, already
utilising her for simulated
teachings for multi-disciplinary

staff and truly encouraging
team work. The initial feedback
has been fantastic.”
The SimMan ALS can be used
for all aspects of simulaton-based
learning, including recreating and
learning from Serious Incidents
(SIs) and complaints, in order
to improve patient safety. It
will be used to complement
and enhance the existing point

of care ultrasound training
delivered at Scarborough, and
will improve team-working
and communication for multidisciplinary and multi-professional
teams who manage patient care.
Please email PGME.
Scarborough@york.nhs.
uk for further information
about the manikins and
simulation-based learning.

Free oncology and haematology webinar
THE CANCER information team has
once again secured the opportunity
for staff to access specialist oncology
and haematology webinars.
Running webinars means that
the lecturer delivers a teaching
session live, via the internet, to
a delegate at their own desk. It
includes handouts for each session
and ensures that clinical knowledge
is current without incurring off-site
travel costs or clinical backfill.

Jane Archer, Patient Information
Manager, said: “It’s an extremely
cost-effective and efficient way
of ensuring that you are able to
maintain knowledge required
for your role. There is no cost to
you, your department or your
directorate as the webinars are
fully funded by the Cancer Care
Charitable Fund. All you need is
your line manager’s approval, a
free hour and to be logged into a

Trust PC with some headphones.”
Webinars allow people to learn
at a time and place that suits them
and they can be accessed live or
as a recording. They are suitable
for a whole range of roles from
nursing staff, ward clerks and
cancer managers, to researchers
and clinic support teams.
Jane added: “Effective cancer
education promotes better
team cohesion, raises individual

www.scarborough.nhs.uk
www.scarborough.nhs.uk

confidence around the field and,
ultimately, helps us all play a greater
role the treatment and support of
people affected by cancer. Why not
team up with a few colleagues to
share the learning experience?”
For the full list of webinars
available visit www.ohconsultancy.
co.uk/cancer-oncology-webinars
Please contact jane.archer@
york.nhs.uk or call 01904 72
6229 if you have any questions.
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Pride in our professions
Celebrating
nursing and
midwifery
In May we celebrated International Nurses Day,
International Day of the Midwife and Operating
Department Practitioners (ODP) Day - shining a
light on our hard working colleagues who are
so very proud of their professions. Needless to
say cake played a big part in the celebrations!
First up was International Day of the
Midwife on Sunday 5 May, an opportunity
to celebrate all that midwives do.
The theme for 2019 was Midwives: Defenders of
Women's Rights – which echoes the breadth and
depth of the role of the midwife internationally.

International Nurses Day is celebrated around the world on 12 May
every year, the anniversary of Florence Nightingale's birth. Nurses
around the Trust celebrated their profession recognising the diversity
and skills of nursing roles.

National ODP Day
Only in its second year as a national celebration, May 14 was National
ODP Day. It is the opportunity to promote a profession that is often
hidden behind closed theatre doors so that healthcare colleagues and
the public can find out more about being an ODP and what they do.
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Spreading awareness
in the month of May
M

ay is a bumper
month for raising
awareness of a whole
host of health messages.
Thank you to all our teams for
their hard work in promoting
their area of healthcare.
The End of Life team were
active in promoting Dying
Matters Week, taking part
in York’s Dead Good Festival
and running a number of
workshops across the Trust.
With the help of the Arts Team
a project to collect people’s
thoughts on a doodle will be
turned into an art work for York
and Scarborough hospitals.
Sun awareness
The Trust's skin cancer specialist
nurses were busy spreading
the word for Sun Awareness
Week. Around 15,000 people
in the UK are diagnosed with
skin cancer every week.
Being in the sun without
adequate protection puts you
at risk of skin cancer and the
message is please be generous

with the sun screen and check
your skin for any changes. Protect
your skin and learn how to
spot the early warning signs.
Choose a sun protection factor
(SPF) of at least 30 UVA rating of
4 stars or above on sunscreen.
•
Apply generously
20 minutes before
sun exposure and
remember prominent
areas such as ears.
•
Regardless of manufacturer

•
•

instructions all sunscreens
should be applied
every 2 hours.
Apply more regularly if
perspiring or swimming.
Remember to ensure
your sunscreen has not
expired – most bottles
expire after 12 months.

Research days
The research teams have
been out across the Trust

celebrating and raising
awareness for International
Clinical Trials Day.
Did you know that the
Trust is actively involved in
research and we currently have
140 active clinical trials?
With clinical trials of everything
from haematology, urology to
breast cancer, clinical research
is vital in helping bring about
new treatments and cures
which can change lives.

Left: Sun Awareness Week
Above: International Clinical Trials Day
Top: Dying Matters Week

www.scarborough.nhs.uk
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STAFF WELLBEING

A regular section bringing you the latest news and developments to support staff wellbeing

Promoting mental health
awareness at the Trust
Mental health problems can
affect anyone, at any time
and this month Mental Health
Awareness week highlighted
how important it is to be
open about mental health.
Seeking help is often the first
step towards getting and staying
well, but it can be hard to know
how to start or where to turn
to. It's common for people
to feel unsure, and to try and
handle things on their own.
There are lots of options for
support, online resources, speaking
to friends or going to a GP.
As an employer, the Trust
offers direct support through the
Occupational Health team and a
free employee wellbeing resource,
Health Assured, which is available
online and via a handy app.
Health Assured offers counselling
to support staff in the workplace,
whether it’s related to work or
personal stresses or issues.
There are three types of
employee counselling available

their mind to a counsellor and
hear live responses. It can be better
for people who are more nervous
and can be provided directly to
the comfort of their own home.

so people can choose a style
that’s most suited to them.
Face-to-face counselling
Face-to-face counselling is the
most personal and direct form of
counselling, which gives people the
chance to talk to another human
in person and get live responses.
It’s useful for individuals who
are conversationalists and have no
issues talking about themselves
candidly and takes place in private.

It is also useful for the counsellors
themselves, as it means that they
can easily read the body language of
people and learn more about them.
Telephone counselling
Telephone counselling can be
done anywhere, at any time,
allowing for a lot of flexibility. In
many ways, telephone counselling
can be just as effective as face to
face counselling, as it still gives
employees the chance to speak

Live chat or email counselling
Live chat or email counselling is an
extension of the idea of telephone
counselling, further reducing the
intensity of the experience and
increasing the sense of anonymity.
It can be particularly useful for
young or more nervous people
who feel most comfortable typing.
It can provide a gateway to get
people used to talking about their
problems and then lead on to more
personal counselling methods such
as by telephone or face-to-face.
Access Health Assured online
https://healthassuredeap.co.uk
or download the Health Assured
app – Health e-Hub from Google
Play and Apple app stores.
Username: York
Password: Teaching

New MSA clinic
A REVOLUTIONARY new service
has been set up in Scarborough for
patients who suffer with multiple
system atrophy (MSA). This is a rare
nervous system disorder where
nerve cells in several parts of the
brain deteriorate over time.
The condition causes problems
with balance, movement and
the autonomic nervous system,
which controls a number of the
body's automatic functions, such
as breathing and bladder control.
Ed Jones, Consultant Physician,
has been instrumental in bringing
the specialist clinic to Scarborough
Hospital. He will work alongside
specialist nurse, Katie Rigg, who has

been funded by the MSA Trust, the
charity that supports people with
MSA. They are joined by Sandie
Wade, palliative care neurology nurse
specialist from St Catherine’s Hospice.
Ed explained: “Katie covers the
whole of the North of England
and Scotland so patients usually
have to contact her by phone.
The patients with MSA attending
our clinic at Scarborough Hospital
will be able to have a face-to-face
appointment in a one-stop clinic.
“The new service is an exciting
development for Scarborough, as
there are currently relatively few
places in the UK offering this sort
of specialist clinic. Most of those

are major cities such as London,
Birmingham, or Newcastle so
we are delighted to bring this
service so close to home.”

MSA team Bradley Stevens, Ed
Jones, Katie Rigg, Sandie Wade,
and Julie Walker with clinic
patient Kathleen (centre)
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Showcasing the talents
of our junior doctors

J

unior doctors, staff and
guests gathered for the
Trust’s first annual junior
doctor awards at Ryedale
Indoor Bowls Club this May.
The sparkling event, hosted by
Mike Proctor, Chief Executive,
provided an invaluable opportunity
to showcase the achievements
of the Trust’s professional, caring
and dedicated junior doctors.
Mike said: “Taking time out to
celebrate our junior doctors, who
everyday go to extraordinary lengths
to provide exceptional care and
fantastic services, is really important.
“Junior doctors are some of
the unsung heroes of healthcare,
often balancing the bulk of a
hospital’s day to day legwork,
alongside their ongoing
training. I am delighted that
the Trust has introduced this
new award scheme and I look
forward to seeing them go
from strength to strength.”

Meet the winners
and finalists
Team Player
Dr Alice Nichols, Trust
Grade, Specialist Registrar
Doctor in Paediatrics
As winner of the team player award,
Alice is described as professionally
and clinically excellent, a joy to
work with, fun, cheerful and
reliable. Supportive to peers,
junior colleagues and consultants,
Alice always puts the child at
the centre of what she does.
Runners up: Dr Thomas Holder,
Trust Grade Doctor in General/
Specialist Medicine; Dr Katey
Wilkinson, Trust Grade Doctor
in Respiratory Medicine
Rising Star
Dr Jack Turner, Foundation Year
1 doctor in Emergency Medicine
(now in General Surgery
placement)
Jack is described as a wonderfully
kind, supportive and enthusiastic
colleague, and an incredibly

in Orthopaedics (now in General
Surgery & Urology placement);
Dr Laura Salmon, GP Specialty
Registrar in Leadership Fellow
post (Emergency Medicine)
Educational or Clinical
Supervisor
Dr Nigel Durham,
Consultant Cardiology
Dr Durham is described as an
exceptional clinician who inspires
through his own diligent and
outstanding care of patients.
He is credited for his consistent
willingness, despite a very
heavy workload, to always
prioritise the support and
empowerment of junior doctors.
Runners up: Dr Joan Clancy,
Consultant Emergency
Medicine; Dr Paul Jennings,
Consultant Diabetic Medicine

inspiring and competent doctor.
As winner of the rising star award,
Jack has shown incredible clinical
knowledge and his ability to
manage patients has surpassed
those of a foundation doctor.
Runners up: Dr Sarah Pearson,
Foundation Year 2 Doctor in
Obstetrics and Gynaecology;
Dr Niloofar Tavangar-Ranjbar,
Foundation Year 1 doctor in
Emergency Medicine (now in
General Surgery placement)
Compassionate Care
Dr Omar Alam, Core Medical
Trainee in Gastroenterology
(now in Neurology and
Neurophysiology placement)
Omar is described as an
outstanding doctor who is never
without a smile and caring
attitude. Treating everyone
with respect, Omar embodies

everything the NHS stands for.
Runners up: Dr Thomas Flamini,
Foundation Year 1 Doctor
in General Surgery (now in
General Medicine placement);
Dr Katey Wilkinson, Trust
Grade CT1 equivalent Doctor
in Respiratory Medicine
Outstanding contribution
to Quality Improvement /
Research or Education
Dr William Lea, Specialty Doctor
in Patient Safety & Improvement
Will is described as an exceptional
teacher, researcher and leader,
who is quietly going about
achieving great change. Will
is integrally involved in quality
improvement work and has
developed projects that have made
a real impact in patient safety.
Runners up: Dr Lydia Jenkins,
Specialty Registrar (Core Training)

Junior Doctor Forum
Unsung Hero
Critical Care Outreach
Team (York)
The Critical Care Outreach team
rotate through specialties, as well
as hospitals. Despite continually
getting to grips with new areas,
their clinical knowledge and
skills are invaluable, particularly
on overstretched on-calls. Their
care for patients, relatives and
colleagues knows no bounds.
Runners up: Dr Christopher
Roper, Locum Doctor in Emergency
Medicine; Dr Kristian Dye,
Foundation Year 2 Doctor in
Paediatrics (now in Emergency
Medicine placement); Russell
Helms, Junior Doctor Contract
Administrative Co-ordinator;
Lisa Smith, Guardian of Safe
Working and Freedom to Speak
up Guardian; Dr Stephen Lord,
Consultant, Clinical Director,
Exception Reporting Champion

“Junior doctors are some of the
unsung heroes of healthcare”

www.scarborough.nhs.uk
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Top marks for Trust’s
radiology placements
T

he Trust’s radiography
department has
been praised by the
University of Leeds for the
quality of the placements
they provide to students.
The University is ranked first
in the country in the medical
technology league table and
they are keen to acknowledge
the team ‘who have all had
a very important input into
the students’ education’.
At the Trust the students
can experience a wide
range of hospital settings
and health conditions,
and are fully immersed in
the role of radiographer
in a busy hospital.
Specialist Radiographers and
Clinical Liaison Practitioners,
Freya Beilby and Rebecca
Kranz, look after the
radiography students on
placement at the Trust. This
includes teaching sessions
for the undergraduates
where practicable to tie in
with their course and any
questions they have.
Freya said: “Rebecca and I
have worked extremely hard
to ensure that the students
are receiving a high quality
clinical experience here at the
Trust, which runs alongside
the syllabus taught by the
University. We are very glad
to see that the students
agree that our hard work
is of benefit to them.”

From left: Steven Baker,
Radiographer Principal;
Sophie Bottoms,
3rd Year Student
Radiographer and Freya
Bielby, Radiographer

Current radiology students
are keen to share their
positive experience.
Kristina Coulter, 21, 3rd
Year Student Radiographer,
said: “The team has been so
welcoming and have gone
out of their way to support
and develop us, as well
include us in everything.
We are seen as part of the
team and not as students.”
Sophie Bottoms, 21, 3rd

Year Student Radiographer,
who is joining the Trust on
a permanent basis following
a competitive recruitment
process, added: “I’m really
looking forward to staying
with the Trust as I know the
team and the machines really
well. Thanks to the training
and support I have received I
feel independent, confident
and ready to take the next
step of my chosen career.”

“The team
has been so
welcoming and
have gone out
of their way
to support and
develop us, as
well include us
in everything”

Pension automatic re-enrolment – find out more
ANYONE not currently paying
into a workplace pension scheme
with the Trust may be re-enrolled
into a pension in June 2019.
Under the Pensions Act
2008, by law employers must

place all qualifying staff into a
workplace pension scheme and
make contributions towards it.
Every three years employers are
then required to review all their
employees and if they are eligible

they must place them back into
a pension scheme, even if they
have previously opted-out.
Staff who are being enrolled
will receive a letter after the initial
processing of June 2019 salaries.

For general information about
workplace pensions please visit
www.gov.uk/workplace-pensions
or for more specific queries
please email the Trust’s Pensions
team at pensions@york.nhs.uk

11

StaffMatters

May 2019

STAFF BENEFITS
A regular section provided directly for you by the Staff Benefits team bringing you the latest benefits as a staff member
of the Trust. Whether you are looking for a better work-life balance, want advice in making healthy lifestyle choices, or
just to see what discounts are available to you. For all of your benefits go to the staff benefits section on www.york.
nhs.uk/staffbenefits or call the team on 01904 721170 or 771 5262. Follow staff benefits on Twitter and Facebook
@YHstaffbenefits
StaffBenefitsYHFT

Saving through
your salary
The Staff Benefits team has
been working closely with Leeds
Credit Union (LCU) to roll out
staff information sessions where
people could find out how
Trust staff can make regular
savings to LCU through their
salary, to build up a pot of
money for the things that
matter.

Further sessions with LCU
are planned – check the
Staff Benefits Facebook page
for more information.

Musical
memories in
Bridlington

P

atients and staff on
Bridlington Hospital’s
Johnson Ward are
enjoying the mood-lifting
sound of music in a unique
six week live music project.
North Yorkshire duo Ruth
and Neil Hannah have always
loved playing music and singing
together and started Musical
Memories in order to create
social singing sessions for
older people in the area.
Last year the Trust’s Arts team
brought art sessions to Johnson
Ward and wanted to continue
to provide creative activities.
Understanding that singing
together can boost levels of
immunity, reduce stress, improve
mood, memory and overall health
and wellbeing, the team invited
Musical Memories to provide

fun social singing sessions.
Equipped with guitar and
keyboard, Ruth and Neil Hannah
help bring older folk together for
the simple pleasure of singing and
enjoying each other’s company.
Ruth explained: “Older patients
really ‘come alive’ when sung
to and engaged with verbally
- eye contact and conversation
increases enormously after
just a couple of songs.
“The staff on Johnson Ward
are extremely supportive, singing
and assisting patients as they
join in with the sessions.
“It’s a pleasure to work
alongside them and to make
such a difference to the time
patients spend in hospital.”
To find out more about Musical
Memories visit their website –
www.musicalmemoriescic.org.uk/
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Your hospital charity
To get in touch with the charity team, please email
charity.fundraising@york.nhs.uk or call 01904 724521

Big Tea Party

Skydive day

Saturday 21 September
Kelly Birchall, Elderly Care Matron, kicked off the skydiving
season with a stunning jump at Bridlington Airfield.
If you would like to take part in our September date then
please get in touch at charity.fundraising@york.nhs.uk.

Big Tea Party – Friday 5 July
Help us to celebrate the birthday of the NHS by holding your
own Big Tea Party and raise funds for your hospital. Last year
for NHS 70 you helped to raise a fabulous £2,320 which
makes a difference to the patients within your care.
Register online at www.york.nhs.uk/bigtea

Wanted: volunteers
for bucket collections
Join us at the Grand Opera House
in York, get to see the show and
help with our bucket collections
for the following shows:
• Tuesday 4 June to Saturday
- Little Miss Sunshine
• Monday 17 June - Sir Ian McKellan
• Monday 1 July - Sir
Ranulph Fiennes
• Mon 28 October to Saturday 2
November - Blood Brothers
• Sunday 22 December to Saturday
28 December - Snow White
Email charity.fundraising@
york.nhs.uk to offer your help.

New faces in Fundraising!

Fundraising Manager Lucy Clegg is taking a break for maternity leave and we wish her all the best for
the next year. Rachel Brook has taken over as Fundraising Manager. Emma Dunnill has started as our new
Fundraising Assistant. Please don’t hesitate to contact Rachel, Maya and Emma if you need any help.

Go to our Facebook page for more

