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Outpatients video
consultation goes live
N

ew technology in the
Trust is taking patient
care a step forward by
offering video consultations
to patients who require
follow up appointments
and ongoing support.
The diabetes clinic at York
Hospital is the first to trial the new
technology which is improving
the experience of patients who
are eligible and are happy to
be seen virtually. The benefit to
the patient is continued support
from a clinician while saving
on travel and time off work.
Nicki Rodgers, Service
Improvement Facilitator, has
worked to help bring the project
to life. Nicki said: “We have
worked in partnership with tech
company Refero to deliver this
video-consultation platform.
Continued on page 3

Have you got a story?
If you have a story for a future edition of Staff Matters, we would love to hear from you! Contact:
Elaine Vinter, Media and Communications Officer: elaine.vinter@york.nhs.uk
Or email staffmatters@york.nhs.uk

3

Cardiac rehab
scores a hit

6/7

Arts in
hospitals
special

York Teaching Hospital NHS Foundation Trust

8

Get your
health
check now

@YorkTeachingNHS

10

YorkTeachingNHS

Children’s bladder
and bowel team
commended

YorkTeachingHospital

StaffMatters

January 2020

2

Message from the Chair
Happy New Year to all – the
start of a new decade and
also International Year of
the Nurse and Midwife!
2020 is Florence Nightingale’s
bicentennial year, designated by
the World Health Organisation
as the first ever global Year
of the Nurse and Midwife.
Nurses and midwives make up
the largest numbers of the NHS
workforce and in our Trust. As
we all know nurses and midwives
are highly skilled, multi-faceted
professionals from a host of
backgrounds that represent

our diverse
communities.
This
commemorative
year is a time
to reflect on
these skills, the
commitment
and expert clinical care they
bring, and the impact they
make on the lives of so many.
It is also an opportunity to say
thank you to the professions - to
showcase their diverse talents and
expertise and to promote nursing
and midwifery as careers with a

great deal to offer. Keep an eye
on our social media channels
where we will be celebrating 20
individuals who have been a nurse
or midwife for 20 years or more.
The Trust will be supporting
International Women’s Day on 6
March this year – another really
important way of celebrating our
staff and their achievements. In
particular International Women’s
Day seeks to identify women who
can provide inspiration to others.
There will be a special event
in Scarborough – I will provide
more information next month.

I am also very pleased to share
news that the Trust’s Inspire Project
has an increased budget this year.
Supported by the York Teaching
Hospital Charity, these funds can be
applied for by individuals or teams
who can identify development
activity which will improve the
services for patients. It launches
next month so look out for details
in Staff Bulletin and Staff Room.
I encourage all staff who have
harboured an ambition to develop
an idea or learn more in their field
to make an application in 2020.
Sue Symington, Chair

Children’s Christmas party fun

E

very year the play
team hold a Christmas
party for children
who have been
patients or are outpatients
in the community. The party
was held at York Hospital
Social Club and around
60 children attended.
Lynda Robson, Play
Specialist, said: “A lot of
the children that come to
the Christmas party have
chronic and complex medical
conditions. It is a fantastic
opportunity for them to have
some fun outside of a clinical
setting. It was a great way
for families to meet others
with similar problems, and for
children to meet new friends
and develop the relationships
with the play team.”

Family feedback
•

•

•

“Not only does Harry love the party but we enjoy chatting
to other parents in a more informal setting than a hospital
ward!”
“It is a highlight of our Christmas holiday and it must take
such a lot of planning, and it’s so kind of all the play team to
put so much time and effort into running it.”
“My son Joseph had a fantastic time he was so excited about
it from when he got the invitation as last year he loved it
too. These kids really deserve a lovely treat like this to look
forward to as they have to go through so much.”

•

•
•

“It was a lovely family occasion and fantastic to see so many
children of different ages having fun together. Both Luke and
Alice had an amazing time, Luke especially loved the face
painting and his balloon sword!”
“Libby had a great time she literally did not stop from the
moment she arrived. We can’t wait for next year’s!”
“My oldest son has been quite unwell over Christmas and
coming to the party really boosted his spirits. He has talked
about nothing else since. Well done to all the fantastic play
team.”
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Video consultations
Continued from page 1

Patients who are medically
suitable are given the choice
of a video consultation. It gives
patients free, fast access to
medical support at a time and
in a place that suits them. It
is easy to use for patients and
clinicians, compatible with a
range of devices and available to
use as both web-link and app.”
The systems and networks
team played an important role in
getting the new technology to
work with the Trust’s own systems.

Shane Martin, Network
Manager, said: “It’s been great
to work alongside the care teams
to develop IT that brings patient
care into the home. This solution
means a patient’s total time spent
attending an appointment is
reduced from potentially three
or four hours with travel time,
down to 15 minutes. They start
the appointment at home and
end it at home, all on a device
that they are familiar with - what
could be more convenient?”
Tara Kadis, Lead Nurse for
Diabetes, said: “We are now in

the position that we can offer
patients the choice of either a face
to face consultation or a video
consultation. The technology
in the diabetes department has
been upgraded to facilitate this
including dual monitors in each
of the consultation rooms.
“While most people continue
to benefit from face to face
consultations there are a growing
number of people who find it
easier to have their consultation
via video link. Time taken to get to
hospital, hospital car parking costs
and reducing the carbon footprint

are just some of the reasons why
people are choosing other ways
for the consultation to occur.
“The team have embraced the
new technology and feel this
is a significant step forward in
offering choice to patients.”
Video conferencing is also
due to start this month for long
term cancer patients who require
regular follow ups. Not only will
it help save time for patients
travelling to hospital, it will also
make better use of consultant’s
travelling time, particularly for
patients on the East Coast.

Cardiac rehab scores a hit with patients
When patients are referred
to the cardiac rehab team
after a heart event they can
expect advice and support
and a medically supervised
programme of exercise.
Traditional cardiac rehabilitation
usually means circuit training
with cardiovascular and
strength exercises specially
designed for groups of
mixed ability and ages.
Occasionally the team will
push the boundaries to help
patients who are making good
progress, and recently the team
had two younger men who
needed more motivation to
take their exercise up a notch.
Nicky Cockrill, Senior Cardiac
Physiotherapist, explained:
“We’re always on the lookout to
make exercise more fun. In this
instance we had two younger
men in the group, a 25 year
old who had suffered a cardiac
arrest whilst playing five-a-side
football and a 40 year old who
had been a semi-professional
footballer a few years ago
and was very fit and active.
“Our cardiac rehabilitation
physiotherapy assistant, Sean,
took the men outside for
a kick around as a change

from the usual session. He
had arranged a variety of
fun training drills combining
interval training and recovery.
“Recovering from a heart
event takes its toll both
physically and mentally, and
for a patient to come back into
class and say 'I now feel alive'
with a smile is what makes
our job real and rewarding.
Thanks to Sean for going the

extra mile with preparation
and delivering a brilliant,
life changing intervention
to both of our clients.”
One of the men, Maciej
Szyba, was so impressed
that he nominated Sean
for a Star Award.
Maciej said: “Sean helped
to improve my strength, my
stamina and most importantly,
my confidence so that my life

www.scarborough.nhs.uk

feels back to normal now.
I am extremely grateful for
his help and work, as I am
to the rest of the team. But
I would like to give Sean a
special thank you for playing
football with me, that was the
most helpful and joyful factor
in rebuilding my confidence
and helped me believe that
everything is good and will
be back to normal soon.”
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November finalists
CCU team and Vicky Carter, ward
sister, Scarborough Hospital
The wishes of a dying patient were
fulfilled thanks to a huge joint effort
by the CCU team, palliative care and
Yorkshire Ambulance Service (YAS).
When the patient’s condition rapidly
deteriorated his family's wish was
that he returned to die in Dumfries,
Scotland. The ward staff went over
and above to facilitate a safe and
timely transfer and the smallest details
were considered despite the ward
being extremely busy. The palliative
care team linked with the hospital
near his family and a bed was found.
Challenging conversations were held
to ensure that the family and staff
understood the care requirements if
the patient died during the journey.
The impossible was made possible
- the patient had a safe transfer
and was in a bed in Scotland with
his family members able to spend
time with him before he died.
Mike Szpak, Staff Nurse
ward 33, York Hospital
Nominated by a patient, Mike and
the staff on ward 33 are quoted
as ‘saving her life’ when she came
to hospital at her most vulnerable
- scared, overwhelmed and quite
unwell. Mike’s understanding of
her autism and her eating disorder
made a huge difference to both
her physical and mental wellbeing.
From day one Mike went above and
beyond, enabling her to take steps
she never imagined possible and
he was instrumental in facilitating
the beginning of her long-term
recovery. Most importantly his
genuine interest, care and investment
encouraged her to place value in
herself as a person and not just a
patient. ‘Mike created a truly caring
and healing environment in a place
which can otherwise bring feelings
of fear, vulnerability and aloneness.
I could not be more grateful for his
exceptional nursing skills and nature.’
Di Green, Midwife, York Hospital
Di was nominated by Emma who
suffered a very complicated and
difficult pregnancy followed by
the loss of her daughter Faith in
2017. They met in the maternity
bereavement suite where Di

Recognising and celebrating the
achievements of our staff and volunteers
provided support and helped them
take Faith to the hospital chapel
to be blessed. This year Emma fell
pregnant once again but experienced
similar complications. Di went with
her to the consultant appointment
even when it ran late and meant
she stayed later than her hours.
When Emma was admitted onto
the antenatal ward Di would come
and chat to her and speak to the
consultant and sonographers to
help improve her care. Emma was
transferred to Hull and Di contacted
the bereavement team there and
called the ward to see how she was
getting on. When daughter Rosie
was delivered at 24 weeks, Di went
to see Emma in Hull the day after
getting off a plane from Spain – ‘her
support and kindness was invaluable.’

Diane Green

CCU and
Palliative Care
team

Richard Jackson, HPV Technician,
Scarborough Hospital
Richard was nominated by the
operational flow team for his
exceptional commitment to keeping
wards and bays open by HPV deep
cleaning areas that would otherwise
have to remain closed due to infection.
One example was when Richard was
on a half day one Saturday and a
job came in to HPV a whole bay on
AMU. Instead of going home Richard
realised the importance of not closing
a bay on the medical admitting ward
and decided to volunteer to stay
beyond his working time to ensure it
was fully cleaned and HPV'd before
he left. This is not the first time and
Richard often stays late or comes
in on days off or even on holiday.
Jacqui Ehima, District Nurse,
Community based
Described as ‘a wonderful caring,
skilled and calming nurse’ Jacqui
was nominated by a patient who
was a round-the-clock carer for her
92 year old mother who became
ill. After having a heart attack the

Jacqui Ehima

Richard
Jackson

lady desperately needed help as
she was unable to get respite or
recuperation for herself. Jacqui
worked tirelessly to help her patient
get fast track support, both as an
inpatient and at home as she had
to continue caring for her mother.
This included occupational therapy
assistance, medical equipment,

and attendance from Marie Curie
which meant a whole undisturbed
night’s sleep for the first time in
months. Jacqui’s concern was for
her patient’s health, and ensuring
she had everything she needed
to care for her mother at home
which was her wishes. ‘Thank you
Jacqui – we need more of you.’
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New faces in oncology teams

York Acute CNS Team: Dawn Platt, Team Leader; Michelle Park;
Lucy Smith and Laura Pacitto

T

he acute oncology teams
in York and Scarborough
are starting 2020 with
some new faces and are keen
to remind wards of the advice
and support they can offer
to staff and patients to help
create a better experience
for patients with cancer.
Dawn Platt, Acute Oncology

Scarborough Acute CNS Team: Gemma Arnall, Team Leader;
Emma Robinson and Sarah Cowling

pressure on ward staff.
“We try to prevent admissions
by triaging patients via our 24
hour help line and by reviewing
patients in the acute oncology
clinic. When patients are
admitted we look to review
each admission within 24 hours
and facilitate early discharge.
“We also provide teaching on

Nurse and team leader, said:
“We would like to remind
everyone that if patients
develop complications of their
cancer, or side effects from
cancer treatments, expert help
is on hand. Our teams can
provide timely and appropriate
management of problems
which can help alleviate

neutropenic sepsis, metastatic
spinal cord compression and
oncological emergencies. Our
team is happy to provide advice
and support, so give us a call!”
The teams are available
between 8am and 6pm, Monday
to Friday in Scarborough on
7715053 and seven days a
week in York on 7724519.

Learning from reported incidents
HAVE you ever wondered how
many different investigations take
place within the organisation and
what happens afterwards?
From reported incidents, to those
that become serious investigations,
never events, complaints and
structured judgement case
reviews looking at deaths within
hospital – all of these have to be
investigated to learn and improve
both patient care and experience.
Feedback plays a vital role in
learning from incidents and one of
the issues that came up last year in a
staff online workshop was that staff
did not routinely receive feedback
when they report an incident. Acting
on this, individuals will now receive
feedback on completion of the
investigation to see that actions have
been taken, and that any relevant
learning is identified and acted upon.
Investigations and their outcomes

go through a number of different
groups such as serious incidents,
medication errors, quality and safety
and the mortality steering group.
Jim Taylor, Medical Director, said:
“Over the past twelve months
we have investigated 159 serious
incidents, four never events and 252
structured judgement case reviews.
“Learning from investigations
is fed back to staff in a variety of
ways, for example individual issues
such as medication errors, falls, and
pressure ulcers have newsletters which
focus on root causes and identified
actions of improvement. Others
are reported within care groups,
and ward staff may share through
‘huddles’ and ward meetings.
“Learning and feedback is also
a key focus of clinical governance
sessions at care group level, where
all types of events are discussed
alongside the identification of any

appropriate actions that facilitate
improvement. In the same way
care group management teams
will review reported events and
investigations ensuring that
feedback and learning is targeted
at the appropriate staff groups.”
Heather McNair, Chief Nurse,
added: “We know that the various
sources of investigation reveal similar
themes. Communication between
staff, or between staff and patients,
and documentation - or lack of it often feature as contributory factors
to an untoward event. Can we be
sure that we have communicated
vital information essential to the
patients continuing care? Did we
accurately document the actions
taken? Remember the golden rule - if
you didn’t record it, you didn’t do it!”
Both believe that learning
from investigations is crucial if
the Trust is to ensure a safer and
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improved experience for patients,
and that we can get better at
sharing this information.
Jim continued: “It’s important
that we make sure we use all the
information from investigations to
improve patient care and experience.
Learning from investigations needs
to be a multifaceted approach,
and we need to have somewhere
where staff can get an overall
picture of learning from events.
“This year we are looking to launch
a bi-monthly newsletter that brings
all of these issues together in one
place. We are also looking at how
we might use technology better, for
example producing podcasts.”
Staff are invited to continue to share
their ideas for more effective sharing
of learning from investigations. Send
your ideas to Fiona Jamieson, Deputy
Director of Healthcare Governance
at fiona.c.jamieson@york.nhs.uk
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Celebrating 20 years
The Trust is celebrating over 20 years of
pioneering the use of art in hospital to
create a more welcoming environment for
patients. Since 1999 Hospital Arts for North
East Yorkshire (HAFNEY) led the way in arts
provision in East Coast hospitals, followed
by the Arts in York Hospital initiative.

The Trust’s arts team now co-ordinate,
manage and develop the arts programmes
across the Trust which include music,
dance and other creative projects.
In a further step to promoting arts
in hospital the arts team is sharing
their knowledge and experience of
improving hospital environments
with a new national network, Arts,
Heritage and Design in Hospitals.
This follows a government report that
found that art can help meet challenges
in health and social care around ageing,
loneliness, long-term conditions and
mental health. It also found that art can
help save the care sector money.
Griselda Goldsborough, Art and Design
Development Manager, explained: “Research
has shown that art eases anxiety, stress and
depression for both patients and staff. Policy

makers are beginning to share the view
that arts engagement is creating a more
holistic approach to people’s health and
wellbeing, with evidence to support this.
“We are in an extremely fortunate position
at the Trust that we can provide this extra
service to improve the hospital environment
thanks to funding from York Teaching
Hospital Charity. It is a true example of
a charity providing those extras that the
NHS does not have the funds to do.”
The arts team has a long track record of
providing art exhibitions, music events, art and
design consultation, and arts participation for
patients, staff and visitors at the Trust’s hospitals.
From the exhibitions in hospital corridors
which feature local artists, art groups
and staff members, to improving the
environment in wards and waiting areas,
the arts team’s aim is for everyone to have

the best possible experience whilst staying,
visiting or working within our hospitals.
As well as visual arts the team
organise dance, participatory arts
music and a wellbeing choir.
Last year a weekly music therapist helped
children at York Hospital. Emma Peakman,
Consultant Clinical Psychologist for children’s
services, said: “We have been delighted
to host and support the music therapy
project within paediatric psychology.
“It has benefitted children who may not
be able to, or do not wish to, communicate
verbally by promoting and maintaining
their emotional wellbeing. This holistic
approach in paediatrics, which values both
physical and emotional health care greatly
benefits patients and their families.”
Last year one of the Trust’s biggest ever
projects, the £10m new endoscopy unit,
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of Arts in Hospitals

The artist’s story
was opened and the arts team played a
key role in adding the finishing touches
to create a welcoming environment.
The team worked with local artist Dan
Savage who was commissioned to work
with the unit’s patients and staff. They
worked collaboratively to create artwork
themes and colour schemes to ensure
that the resulting artwork was unique and
appropriate for that type of facility and
the local people who will be using it.
Michelle Robinson, Endoscopy Sister,
said: “Staff are very proud of the new
unit and have all commented on how the
artwork enhances the unit and benefits
patients and staff alike. We enjoyed
working with the artist to have an input into
what would make it a nicer environment
as it needs to endure – it could easily
last the endoscopy unit 20 years!”

York-based artist Dan Savage reflects on the importance of
art in healthcare environments from over a decade creating
artwork for hospitals throughout the UK.
“Hospital art is not as some people might think, an
optional extra. It actually does improve a patient’s
wellbeing and reduce stress – and this has been proved
by scientific research. However, the art does have to be
suitable. It has to be clear for those with visual impairment
and for those with dementia and autism. The subject
should be something that most people can relate to, and
that has a feel-good factor. It must be easily cleaned with
bleach and not be a fire hazard or dust catcher. It can act as a distraction whilst a
person is in a waiting area or having treatment, and it can act as a wayfinder.
“I have spent 14 years creating artwork for healthcare environments, for which I
have received several awards. It all started when I was treated for testicular cancer
in a tired hospital ward in Leeds, whilst I was doing a Fine Art degree at University.
“I have had the opportunity to work in many different hospitals and healthcare
environments including those in mental health settings for both children and adults,
as well as for dementia units and an autism unit. Sensitive artwork is also helpful in
the difficult settings of bereavement suites and mortuary viewing rooms.
“I feel very fortunate to have worked with hundreds of patients, staff and visitors
over the years and I hope to continue to contribute to improving patient and staff
wellbeing for many years to come.”
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STAFF WELLBEING

A regular section bringing you the latest news and developments to support staff wellbeing

Scarborough staff wellbeing space
Every Thursday the chapel at
Scarborough Hospital is hosting
a new wellbeing session –
‘Breathing room for the soul’.
The sessions began on 9
January 2020 and will run for
18 weeks as an interactive,
drop-in space to encourage
staff personal wellbeing.
Chaplain Chris Hayes said:
“We wanted to offer a haven of
peace in the busy working day for
staff and invite people to enter

the space and choose which of
the restorative or transformative
areas they would like to engage
with. Or people can simply just
sit and allow the music and visual
encounter to open them to the
possibilities of peace in the space.”
Staff are invited to drop in any
time between 12 and 2.00pm
and stay as long as they like.
For more information contact
Rosie, Shena or Chris at the
chaplaincy on 7712500.

Get your health check
Health checks are available
to all Trust staff, over the age
of 40. Mini health checks are
available for Trust staff under
40 years old and wards and
departments can arrange
sessions for a group of staff.
The appointment includes basic
body measurements, resting
blood pressure, resting blood
measures and lifestyle discussion
and assessment of risk of diabetes
and cardiovascular disease.
February wellbeing workshops
Two workshops will be held at
York Hospital in February that
are free and open to all staff.
Both take place in the
LARC conference room on
Tuesday 18 February.
In the morning the ‘Healthy
Living for the Menopause’ one hour
workshop provides information
about eating well, physical activity
and mental health symptoms and
runs between 10.30-11.30am.
The Control Your Weight workshop
looks at at the principals of healthy
eating and being more active in order
to help maintain a healthy weight
and starts at 2.00pm until 3.00pm.
Both courses can be booked
via the learning hub.

To kick off a healthy New
Year Chief Executive Simon
Morritt took advantage of the
scheme for a health check
with the wellbeing team.
Simon said: “Now is a good
time to have a health check
and think about your health.
Personally I have found it really
useful to look at my numbers
and set myself some targets.
“ I look forward to having
a review in six months!”
Health promotion assistant
Rachel Marson with chief
executive Simon Morritt

Step Into Health – applications
for April are now open
This 13 week distance learning
course in health, lifestyle
and fitness is available free
to all Trust staff and now
open for applications.
Carol Dickinson, Health
Promotion Advisor, said:
“Many staff who have
completed this course in
the past have made lifestyle

changes to improve their
health and wellbeing.
“Some participants
have worked through
the course involving their
families and made positive
changes together.
“A number of people
have said it has helped them
understand what they need

to do to improve their health
and have made sustained
changes as a result.”
The next course starts
on 6 April 2020 and the
closing date for applications
is 11 February.
For more information and an
application form please email
wellbeingteam@york.nhs.uk
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International Year of the
Nurse and Midwife 2020
W

orldwide, nurses
and midwives
play a vital role
in providing health services,
and they can often be the
first and only point of health
care in their communities.
Join us in 2020, the
International Year of the Nurse
and Midwife, to celebrate the
role that every day touches
people's lives in a way no others
can - whether it's bringing new
life into the world, or providing
care and comfort to those
coming to the end of their lives.
There are hundreds ways to
work in nursing and midwifery
and we will celebrate the skills,
commitment and expert care
nurses and midwives bring,
and the impact they make
on the lives of so many.
Join our Year of the Nurse
and Midwife celebrations as
we showcase our own 2020 on
social media and our website,
where the amazing work of
twenty nurses and midwives
across the Trust, who started
their careers over twenty years
ago, share with us why they
love what they do. Look out for
#YearoftheNurseandMidwife
on Facebook, Twitter,

Freya at
Scarborough
Hospital in 1989 at
the age of just 19

Heather at Leeds
General Infirmary
in 1986 at the very
start of her nursing
career

Instagram and LinkedIn.
If you would like to tell us
why you love being a nurse or
midwife for 2020, and can dig
out a picture of yourself at the
beginning of your career, please
email commsteam@york.nhs.uk
We kick off our celebrations
with Chief Nurse, Heather McNair,
and Freya Oliver, Head of Nursing
and Midwifery Family Health.
Heather McNair, Chief
Nurse: “I love being a nurse
because it has given me the
opportunity to grow and
develop in a way I never

dreamed possible when I started
my training in the 1980s.
“Deciding to become a nurse
was the best decision I’ve ever
made and I have met some
fantastic patients, families and
colleagues along the way.
“I have always believed it’s a
privilege to be a small part of
someone’s life when they are at
their most vulnerable - whether
that is at the beginning or at
the end of their life journey.”
Freya Oliver, Head of Nursing
and Midwifery Family Health:
"I love being a nurse and midwife

because of the opportunities
it gives me to really make a
difference in people’s lives.
"I didn’t know I wanted to be
a nurse when I was at school - I
actually started off working in a
dentist surgery and then quickly
realised that I had a real interest
in nursing and went on and
applied - the rest is history.
"It is 31 years since I started
my nurse training and I have
never regretted it as a lifelong
career choice. I would urge
anyone to give consideration
to nursing as a career."

Look
back at
2019

www.scarborough.nhs.uk
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Going green
across the Trust
AN EXCITING new Trust-wide
carbon and cost reduction
programme is set on changing
attitudes to waste and recycling
with the introduction of
sustainability champions, green
champions, and a number of
energy reduction projects.
A new scheme to reuse surplus
furniture and equipment, ‘Warp It’,
has been piloted with procurement
and is due to launch across the
Trust in February. It will be available
for all staff at York, Scarborough
and Bridlington hospitals helping
to reduce spend and waste.
In the last few weeks, the Trustwide energy reduction working
group has discussed ways to
reduce heating, lighting and
ventilation, carbon and financial
costs with theatre staff at York
and Scarborough hospitals.
Jane Money, Head of
Sustainability, explained: “Theatre
staff at Scarborough are making
better use of their controls which
will save on the Trust’s CO2
emissions and energy spend.
Tribune House has also had its
heating controls and settings
improved to save more money
and carbon and the group is
now looking at other buildings
and equipment and how their
use can be better managed.
“Everyone can do their bit
by considering what changes
you can make to reduce your
equipment and building controls.”
How to help
Offices can save as much as
£2,000 per year on energy bills
simply by switching off lights
on evenings and weekends:
• Ensure that all lights are switched
off when you leave the office.
Remember –‘last out, lights off!’
• Check that non-essential PCs
are shut down when not in use
• Report draughts and heating
issues to the estates helpdesk
so these can be looked into.
Further information is available
from Head of Sustainability
jane.money@york.nhs.uk
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Leadership skills workshop
A WORKSHOP aimed at staff
wanting to develop their line
management and leaderships
skills is now available on
learning hub. The workshop
will support supervisors and
managers to develop insight
and understanding of their
own behaviour and how it may

differ from that of others.
It is aimed at helping
candidates to understand the
desired behaviours expected
as leaders, empowering them
to use appropriate discretion,
and be more people focused.
The full day workshop offers
practical, real-life examples

of situations that supervisors
and managers will find
themselves in, to apply their
knowledge in practice.
Workshops run through to
March – to book a slot please go
to the Learning Hub/ Courses/
Find Courses/ Human Resources/
Leading and Managing People.

Bladder and bowel
team commended
A

new booklet that
helps children with
bladder and bowel
problems has received a highly
commended award from the
Bladder and Bowel UK charity
and has seen overwhelming
support from parents.
The Trust’s bowel and bladder
team in York have developed
the booklet to help nurses assess
children with bowel and bladder
issues quicker when they come
to their first appointment. The
booklet is sent out to parents and
children prior to their appointment
at the child development centre
for night time wetting, day time
wetting, constipation and soiling.
Ruth Mayhew, Childrens Bowel
and Bladder Specialist Nurse,
said: “The booklet contains lots
of information aimed at children
to read with parents prior to
their appointment, with charts
to fill in. When patients come to
their first clinic appointment the
information they bring helps the
nurse assess bowel and bladder
issues, rather than families being
sent away to fill in charts.
“This means it reduces the
amount of time out of school for
children and also helps ensure
correct treatment can be advised.
“Feedback of the booklet has
been overwhelmingly positive
and we’re delighted with the
results. To help get a clear picture
children who wet the bed are
advised to remove nappies or
pull ups two weeks prior to the

appointment, and on some
occasions these children have been
totally dry without the pull up so
not required the appointment!”
The booklet, ‘Moving towards
healthy bowels and bladders’, saw
the team being recognised at the
Bowel and Bladder UK training
centre in Manchester where
they shared it with their peers.
Ruth added: “We’re very

Specialist nurses Kathryn Wright
and Ruth Mayhew with support
worker Tracey Morris

proud of the booklet and
hope to continue to develop
new ways of empowering
and developing parents and
children’s understanding of
bowel and bladder issues.”

Parent feedback
“We found the team really helpful, and the booklet was very child
friendly and easy to understand”
“Info helpful but encouraged lots of discussion as well, and tried
to fill in the charts prior to the appointment, and also found the
booklet informative”
“A great read for my child to get involved with”
“Websites were extremely helpful”
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STAFF BENEFITS
A regular section provided directly for you by the Staff Benefits team bringing you the latest
benefits as a staff member of the Trust. Whether you are looking for a better work-life balance,
want advice in making healthy lifestyle choices, or just to see what discounts are available to
you. For all of your benefits go to the staff benefits section on www.york.nhs.uk/staffbenefits or
call the team on 01904 721170 or 771 5262. Follow staff benefits on Facebook @YHFTBenefits

Buying and selling of annual leave
Applications for the
buying and selling of
annual leave scheme closes
on 7 February 2020.
The scheme allows employees
the flexibility to alter their
leave entitlement, either
by buying some additional
leave or selling some of

their current entitlement.
Extra holidays may appeal
for all sorts of reasons – the
chance to spend more time with
family, special holidays or time
to complete a special project.
Alternatively, if employees
wish to use less than their full
leave entitlement leave can be

exchanged for extra salary.
Applications to apply to
either buy or sell annual leave
opens early each year for
the following leave year.
A form can be downloaded
from the Staff Benefits page on
the website Staff Benefits and
Wellbeing > Salary Sacrifices >

When you need a Friend
CHARITABLE organisations play a huge role
in providing those extras for patients and
staff that can’t be funded by the NHS.
The Friends of York Hospitals can help
to provide those extra bits of care that
makes all the difference to patients.
Andy White, Administrator and
Voluntary Co-ordinator, said: “We have
volunteers currently working on wards
providing refreshments, admin support,
selling newspapers and running the
library trolley. They also interact with the
patient by talking and singing with
them - their aim is to make life in
hospital just a little bit better.
“We also have funds available for
projects and equipment and we are
keen to help wards and departments
with some of the smaller items that
make all the difference. A project like
the night owl pack that is given out
to patients to help them get a better
night’s sleep is just one example of the
projects we have funded recently.”
The charity has helped provide a
wide range of equipment such as
cardiac monitors, baby cribs, noncontact thermometers and a voice
amplifier and neck microphone.
The Friends have also contributed
to the dementia appeal by supplying
blue toilet seats and special chairs
as well as providing funding for the

Changing Places toilet at York Hospital
which provides facilities for disabled people.
Anyone who would like to make
a request for funding can email
andrew.white@york.nhs.uk
Information about the Friends
of York Hospitals can also be
found at www.foyh.org.uk
Below: Graham Clift, Trust's 2019 Volunteer
of the Year, with new volunteer Katie Lee

Buying and Selling of Annual
Leave. All parts of the form must
be completed to be accepted
and will not be processed
after 7 February 2020.
It is the responsibility of
individuals to check with
their line manager that their
application has been received.

Crime Awareness
Week roadshow
A ROADSHOW highlighting how people can
better protect themselves from crime was held by
the fraud and security teams across the Trust for
national Crime Awareness Week in December.
The NHS is estimated to lose around £1.27
billion to fraud every year. Fraud against the
NHS takes many different forms – it can be
anything from employees falsifying time sheets
or dishonestly claiming for expenses to members
of the public misusing prescriptions or providing
fake information to register with the NHS.
Rosie Dickinson, Local Counter Fraud Specialist,
said: “It was good to get out and about to keep
people up to date with the latest scams. Fraudsters
constantly change their tactics, and it’s important
to stay up to date with their latest schemes.”
The event was supported by North Yorkshire
Police and during the week a booklet produced
by the police, The Little Book of Big Scams, proved
popular with visitors. This can be downloaded
from the Counter Fraud page on Staff Room.
Another useful source of information is
the North Yorkshire Police Fraud Awareness
page on Facebook which is regularly
updated with scams in the local area.
Anyone with a suspicion that the Trust is being
defrauded can report it to one of the Local
Counter Fraud Specialists on 01904 725145. Any
concerns about security can be reported to Andy
Hamer or Darren Miller on 01904 721241.
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Your hospital charity
To get in touch with the charity team, please email
charity.fundraising@york.nhs.uk or call 01904 724521.
Follow us on Facebook @YorkTeachingHospitalCharity

Challenge yourself in 2020
Have you made a New
Year resolution to
take more exercise?
Take the ultimate
challenge and start
training for one of our
challenge events!
Whether it’s jumping
out of a plane, running
13.1 miles from Newcastle
to South Shields, racing
round the streets of York
or walking 24 miles across
the Yorkshire Peaks, we
want to hear from you.
Please visit www.york.
nhs.uk/challenge for more
information about the
events we offer or contact

Charity
drop-in
sessions
This year, we are hoping to
raise more awareness about
York Teaching Hospital Charity
and how we can help you help
patients. Over the next few
months we will be holding
charity drop-in sessions across
sites where staff can find
out how they can use their
charitable funds to improve
patient experience.
Those who pay us a visit
will receive a comprehensive
yet simple pack to take back
to their departments, which
will explain how to apply
for charitable funds and the
process that follows. There’s
no need to book in, just come
along between the times
advertised and we will answer
any questions you have about
York Teaching Hospital Charity.

charity.fundraising@york.
nhs.uk. Registering for
the event is easy and
we will be there all the
way, helping you reach
your fundraising goal.
If none of our events
appeal to you, don’t forget
that you can still raise
money to help your hospital
if you’ve got a place of your
own in another event.
Our list of events is
not exhaustive so please
consider York Teaching
Hospital Charity for
any events you may
be participating in.

Re-gifting
Christmas
presents
Have you received any
gifts from Christmas or
birthdays that you’ve
still not opened?
Perhaps your family
and friends know you
so well that numerous
people bought you
the same present!
Did you know that we can
make use of these in raffles,
tombolas or for prizes in
other fundraising efforts?
If you have anything that
is brand new and packaged
and you would like to
donate, please call 01904
724521 or email charity.
fundraising@york.nhs.uk

