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Applications open
for Inspire project
T

he Inspire project is now
open for applications
and staff across the Trust
are encouraged to apply for
funding for projects that will
enhance the patient experience.
This year more projects will
be funded and applicants can
get up to £4,000 for their
project. Previous applications
have ranged from purchasing
new equipment to refurbishing
departments and areas,
educational training for staff and
attending national conferences.
Nicola Harkess from the
improvement team who promote

Kelly Williams applied
for funding for a ‘Music
for Movement’ group –
read more on page 3

Continued on page 3

Have you got a story?
If you have a story for a future edition of Staff Matters, we would love to hear from you! Contact:
Elaine Vinter, Media and Communications Officer: elaine.vinter@york.nhs.uk
Or email staffmatters@york.nhs.uk
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Message from the Chair
Kindness and Inspiration
Very unusually I was asked
in February to deputise for
the Chief Executive at the
monthly Star Awards in York.
Recognising the great care that
we show our patients and each
other is the purpose of these
special awards, and a privileged
job which I have noticed that
chief executives like to keep to
themselves! I know why now.
It’s an absolute inspiration!
At the very heart of the Star
Awards is human kindness. The
opportunity to recognise staff who
don't look the other way when
something may seem difficult,
who show empathy for their

colleagues and
put themselves
in the shoes
of our patients
enabling
them to treat
others as we
would wish
to be treated ourselves. I am
delighted to learn that as part
of the work we are doing with
Clever Together to create a better
future, kindness is seen as a really
important value for our Trust. It’s
something we can all do - and
of course it’s absolutely free!
At board meetings we find
ourselves focusing on risks and
challenges in the Trust, making it

hard to find time to think about
all the incredibly good work and
kindness that happens in our
organisation. I am going to ensure
that each month a copy of the
Star Awards booklet is included in
board papers to ensure that the
Board of Directors has a monthly
reminder of the human kindness
practiced every day in our Trust.
On 6 March the Trust will be
celebrating International Women’s
Day. While the celebrations
will take place at both acute
hospitals, we are very pleased
to be working with our partners
in the business community in
Scarborough, sharing inspirational
stories from our staff with the

wider public. Join in if you can!
Finally, I hope that many of you
have spotted the Inspire Project
promotion taking place in the
Trust. Individuals or teams are
invited to apply to our charity
for a grant of up to £4,000 to
help make a difference to their
service or department. The charity
works tirelessly to find ways
to help staff make a hospital
experience for our patients
as good as it can be. Is there
something you and your team
need to improve the service you
offer? This is your opportunity!
Sue Symington,
Chair

York audiology goes dementia friendly

T

he Audiology
department at York
Hospital is creating
a dementia friendly clinic
for people who have been
diagnosed with dementia
or cognitive decline. This
specialist clinic offers trained
staff, regular follow ups,
and specially developed
information packages that are
more accessible to patients
who are living with dementia.
Jenny Douglas, Senior
Audiologist, explained:
“Hearing loss and dementia
are two of the most chronic
conditions in the ageing
population and as this
continues to grow, we
expect these two conditions
to increase with it.
“An analysis of studies
found that age-related
hearing loss is a potential risk
factor for cognitive decline
and dementia. Evidence also
suggests the more severe the
hearing loss, the greater the
risk of dementia. Dementia
and hearing loss have
similar symptoms so whilst
the cognitive impairment is

addressed, hearing loss will
often go undiagnosed which
is why it’s really important
that we can pick it up.”
Evidence that hearing loss
impairs communication has
shown that it can lead to
loneliness, reduced social
support from others and
in the long term can lead
to wider general health
issues. More specifically,
communication and
social connectedness are
critical to brain health,
addressing dementia and
maintaining cognition.
Jenny continued: “More
research needs to be
undertaken but the growing
evidence suggests that
those with hearing loss
who wear hearing aids,
may have reduced risk
of cognitive decline.
“As well as the specialist
clinic we are also planning
to convert one of our clinic
rooms into a designated
dementia friendly room with
the help of York Teaching
Hospital Charity. We are
hoping for funding to

Jenny Douglas, Senior Audiologist

purchase soft furnishings
and to decorate in
calming colours to create
a more ‘homely’ feel.”
Anyone who has recently
been diagnosed, or is in the
later stages of dementia
and is a new patient to
audiology and the hearing

aid service, can now
get direct access to this
specialist clinic via their GP.
More information about
the Audiology Department
at York Hospital can be
found on our website
www.yorkhospitals.
nhs.uk/audiology
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Inspire project
Continued from page 1

Inspire, said: “This year we have
been given extra funding by York
Teaching Hospital Charity so
we’re looking forward to helping

even more projects than before!
“We’re particularly looking to
encourage applications from nonclinical teams, for example estates
or housekeeping that might have
spotted opportunities to improve

the environment by going green.
Or it may be that an individual or
team would benefit from some
unique or specialised training.”
All permanent staff are eligible
to apply and the grant is available

to clinical and non-clinical staff
who meet the criteria included
in the application form.
Applications close on 31 March
2020 when they will be presented
to an adjudication panel.

2019’s successful projects
Kelly Williams, Occupational
Therapist, applied for
funding for a ‘Music for
Movement’ group for stroke
patients as part of the
inpatient stroke pathway
on Ward 36 and Ward
39. The group of therapy
staff wanted specialised
training by a neuromuscular
therapist so that they could
improve the quality of the
rehabilitation given.
The team needed to
purchase musical instruments
so they could provide
sessions for patients where
they are encouraged to play
musical instruments, sing
and move to music using
rhythmical movements.

The sessions are designed to
encourage social and activity
participation on the ward and
to improve quality of life. The
sessions also help improve
function in the upper limbs of
patients who have had a stroke.
l Tim Hunt, AV Technician,

applied for funding to provide
new simulation technology to
help staff improve their skills
in lumbar puncture procedures
in a safe environment.
The new technology allows
staff to practice a simulated
procedure on site, saving
money and time for staff who
would previously have attended
courses at other hospitals.
Courses can be run around

clinical availability and trainees
are more comfortable in their
own environment with more
consistent training. The project
has improved both patient
care and patient experiences.
Other funded projects
last year included:
l Nikki Allan applied for two
TV screens for the waiting
room of SAU, one to provide
information and the other for
entertainment for those patients
who have to wait a while longer.
l Martha Callaghan applied for
equipment and books to provide
information and demonstrations
to children at four special schools
(300 children) on healthy eating,
dental care and growing up.

l Tanya Barber applied for

funds to redecorate the quiet
room, enhancing its purpose
of having a calming influence
on patients, particularly those
living with dementia as well as
providing a quiet place for bad
news or updating families.
lKaye Green converted
an existing large bathroom
into a palliative care suite
giving patients the chance
for a dignified, calm and
comfortable death and the
family a space to grieve.
lSteven Clark improved the
condition of the outside space
facing the labour ward, so
that patients and staff could
use it for peace, tranquillity,
reflection and recreation.

Top team supports rainbow pin badges
THE latest staff to request a
rainbow pin badges to support
the LGBT Staff Network were
Chief Executive, Simon Morritt,
and Chief Nurse, Heather
McNair, who were presented
with a rainbow pin badge by
the LGBT Staff Network.
Matthew Miller-Swain,
Secretary of the Staff LGBT
Network, explained: “Wearing
the pin badge is a signal to
LGBT patients and families
that the person wearing it is
a good person to speak to
about issues of gender and
sexuality, and that they will
try to provide help if needed.
“Badges are intended to

only be worn by members
of NHS staff. It is for LGBT
staff predominantly but also
for straight allies and those
who wish to show their
support to LGBT matters.”
The staff LGBT Network has a
supply of NHS rainbow badges,
funded by York Teaching
Hospital Charity, for staff to
wear to show support towards
LGBT staff and patients.

From left: Andy Thompson,
Heather McNair, Matthew
Miller-Swain, Simon Morritt
and Nichola Greenwood

www.scarborough.nhs.uk
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Listening to you…
Work is continuing with the Clever Together team to gather people’s thoughts about what’s
strong, wrong or missing from the Trust’s co-created draft vision, values, behaviours and
priorities. Staff have also been giving their views about possible new names for the Trust and
how we can ‘fix the basics’. The second workshop is now closed and the new information will
be analysed. Some of the issues have already been processed – here’s a reminder of the update
that was sent out earlier in February.
“Review communication
with staff re car parking,
shuttle buses and park and
ride facilities to ensure staff
understand decisions”
We are well aware and understand the
frustrations from staff around the limited
parking availability on our sites. We are
currently undertaking a review of car parking,
in conjunction with union colleagues, to
scope and consider all the options available
to us going forward. We will keep you
updated as this review progresses.
In the meantime, the parking pilot
introduced in December which allows staff
who work nights to park in the multi-story
car park at York, or the visitor car park in
Scarborough between 7.30pm-8.30am has
been extended for a further three months.
As well as being convenient and safe for
night workers, the pilot is helping to ease
parking congestion in the mornings when
the night and day shifts change over.
The Trust is hoping to renew the
contract for the ‘Hospital Bus’ Park
& Ride service, which we will be able
to confirm in the coming weeks.

“Clarify the new management
structure / care group structure”

recycle – email warpitadmin@york.nhs.uk to
find out how to use the new Warp It scheme.

Information about the Care Group
structure is available to all staff on Staff
Room in the Trust and wider NHS section,
Management Information. Bookmark
on your PC for convenience.

“Introduce weekend surgery in
Bridlington to reduce waiting lists”

“Make the minutes of all senior
meetings available to staff”
The minutes from the Board of Directors and
Council of Governors are published on the
Trust’s website in the About Us section.

“Communicate recycling
opportunities to staff”
The Trust is recruiting Green Champions
who will work with the waste management
team on a one to one basis to learn the skills,
knowledge and understanding of how to
recycle in a work area whether clinical or nonclinical. This will be passed on to colleagues
so that waste is segregated properly and
recycling will happen as a matter of routine.
Furniture and equipment is also available for

A piece of work will be undertaken
this month to look at theatre mapping,
when this is completed the Care Group
will be in a position to understand what
establishment is needed not just in theatres
but also on Lloyd ward and Kent ward.

“Improve signage at
Malton Hospital”
A survey of the Malton Hospital signage
was completed in December 2019 and
a report has been produced with a
number of recommendations including
internal and external signage.

“Better control to stop visitors
from using the staff car parking”
Our security team undertake regular patrols
at Scarborough, York and Bridlington
hospitals. Visitors who are parked in clear
designated staff parking areas are issued
with a penalty charge notice (PCN) for
contravention of parking regulations.

“Clearer signs and walkways
in the multi-storey carpark
to indicate flow of traffic/
no entry/give way etc.”
We have already actioned a number of
improvements including new give way
signage on the crossroads inside the car
park to make it easier for cars to exit
and enter without traffic backing up.
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Listening to you…
At the exit barriers, yellow barriers have
been put in place to stop users attempting
to exit the car park against the flow of
traffic and sirens have been put on them
to warn users not to walk under them.
The car park is due to have the lines
repainted again later this year.

“Update the site maps for York
and Scarborough hospitals”
We agree that our current maps are out
of date and no longer fit for purpose. The
estates and facilities and capital planning
teams are currently reviewing the current
maps with a view to publishing a new
map for York later this month and one
for Scarborough in the coming months.

“Work with suppliers to reduce
unnecessary packaging”
Reducing single use items is high on the
agenda and the Trust strives to reduce
waste wherever we can. A review is
currently underway which is looking at using
compostable cutlery and containers within
all our restaurants. We are limited to the
suppliers we can use, however everyone is
beginning to take the climate emergency
a little more seriously so action is being
taken by the bigger suppliers we use.

“Make the Trust genuinely
non-smoking”
The consensus from the Health and Safety
Committee and a Working Group with
representatives from HR, Staff Side, Security
and Health and Safety is to make all Trust
sites completely smoke free this year, which
will apply to all staff, patients and visitors.

“Ask the council for better
signage and lighting
on pedestrian routes
to the rail station”
York Hospital has been in discussion
with the council about signage. There is
now a sign from Scarborough Bridge in
the direction of the hospital. The route
through Bootham Hospital is currently

maintained by NHS Property Services but
the site is up for sale so nothing can be
finalised until the property changes hands.

“Bring back brunch trolleys”
The brunch trolley at York Hospital
was not able to operate temporarily
due to staff shortages. It is due
to relaunch later this month.

“Review staff food offer
to include healthy options
and Halal meat”
Healthy meal deals are available in
staff restaurants across the Trust that
includes water and fruit as part of the
deal. The catering team have removed
higher fat mayonnaise dressings on
the salad bar and additions such as stir
fries, grilled food quinoa and brown rice
have been introduced to the menu.
Impulse buys such as drinks and crisps
have been replaced by low sugar and low
fat options in food service and in over
40% of products in vending machines.
In Ellerby’s at York, Halal sandwiches are
available daily and most days there is a
Halal hot food option, which catering staff
can advise. Halal sandwiches are available
upon request at all staff restaurants.
Healthy options are available in our
canteens with green stickers highlighting
healthier food and drink options. The
Healthy Food Environment Catering Group
is meeting this month to progress the
launch of a selection of meals analysed by
a nutritionist to offer clearer labelling.

“Create a map for staff wishing
to cycle or run to work showing
safe routes to the hospital and
shower facilities on each site”
Links to York city-wide i-Travel
maps are available on the Trust
website and Staff Room.
The Transport team is investigating
options for siting showers at York Hospital.
So far no suitable space has been identified
in the hospital and creating new facilities
would be costly due to installing power
and drainage. The situation will be
reviewed again in the next financial year.

Chair sought for
new staff network
supporting disabilities
A NEW staff network is being launched
at the Trust to support the working
lives of staff with a disability, serious
or long term health condition.
The network is aimed at creating a
supportive environment where members
can share their own experiences and work
with the Trust to improve inclusivity.
Sarah Vignaux, HR Business Partner,
explained: “The Trust is committed to
providing an inclusive and supportive
environment for all staff.
“The network is an exciting development
that will empower and enhance the experience
of staff working in the Trust with a disability,
serious or long term health condition. It
will also provide invaluable feedback for
the Trust’s equality and diversity leads and
support development of appropriate policies,
processes, guidance and initiatives.”
The new network – Enable - is seeking
candidates for the role of interim chair
for the first year to develop the roles and
functions within the network and establish
membership from across the Trust. It is hoped
that once the network is established, the role
of chair will be nominated by its members.
Sarah continued: “The role is voluntary
and will run alongside the successful
applicant’s substantive post with agreed
time being allocated for network duties.
We just ask that people seek agreement
from their line manager prior to applying.”
The Trust is clear in its vision that the role
of the chair and membership of this group
should be fully inclusive and is not limited to
staff with a disability, serious or long term
health condition. For more information
on the role and the responsibilities of
the network please visit Staff Room.
Anyone interested in the voluntary role of
interim chair of the Enable network should
contact either Kim Stanley 771 5284, Lorna
Fenton 772 6319 or Sarah Vignaux on
772 1636 for an informal discussion and a
copy of the short and informal application
form. They are interested in understanding
why you would like to become interim
chair of this exciting new network.
We are keen to ensure full accessibility
for individuals applying for this voluntary
role and therefore if you need any
information in a different format, please
contact either Sarah or Anne-Marie.
The closing date for applications
is Friday 13 March.
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December finalists
Kinga Kubieniec, Nursing
Associate, York Hospital
Kinga is nominated for her huge
compassion towards a patient
and his family when she was
thrust into the role of translator
when the patient, who spoke
little English, became suddenly
very unwell. Kinga calmly
translated what was happening
to him and kept him informed.
The decision was made that the
patient, who was a young man
with no family in this country,
could only be offered palliative
care. Kinga, working with the
doctors, then had to explain to
him that he was dying which she
did calmly and compassionately,
ensuring he had the chance
to ask any questions. She
then had to ring his family in
Poland and managed to explain
clearly and compassionately
what was happening and
answer any questions. Grateful
colleagues praise her for the
‘highest level of professionalism
and compassion… Without
her we would have faced an
almost impossible situation’.
Beech Ward, Scarborough
Hospital
Beech Ward had just reopened
after being closed due to
norovirus. The ward reopened at
1.00pm but patients had to be
moved around the ward whilst
domestic staff started to clean.
Around 4pm it became clear there
were not enough domestic staff
to complete the cleaning and
with three bays still to clean, two
of which needed doing urgently
so they could be deep cleaned,
Beech ward staff jumped in and
asked what they could do to
help. The answer was 'clean'
and ward staff, students, trainee
band 4s, agency staff and even
bed managers rolled their sleeves
up and took down curtains and
washed walls so that the ward
could be reopened as patients
were waiting. All this as well
as continuing caring for poorly
patients, providing food and
medication – ‘they really pulled
together as a team to ensure

Recognising and celebrating the
achievements of our staff and volunteers

patient care could be provided
in a safe, clean environment’.
Gill Valentine, Lisa Barratt, Alex
Lavery-Hoffe, Bex Carney, Fliss
Knight, ICU, York Hospital
The team were nominated for their
thoughtfulness for a long-term
ventilated patient on the intensive
care unit when they provided him
with a wonderful surprise. He and
his wife had very little opportunity
to have quality time together, and
after experiencing some family
difficulties, Gill, Lisa, Alex, Bex
and Fliss decided that Sunday
night was date night! As well as
taking the patient outside in his
wheelchair during the day so he
could see his dogs, they clubbed
together to buy chocolates, a
bottle of prosecco and a romantic
card. They decorated his bed
space with fairy lights and heart
banners, and set the scene with
romantic music as a surprise
for his wife. Both he and his
wife were very emotional, and
delighted by the opportunity to
spend some couple time together.
Nikki Allan, Deputy Sister Ward 14 / SAU, York Hospital
Nikki has been described a true
inspiration and role model for
others. She continually goes
above and beyond the call of
duty for her patients and for
colleagues, often staying beyond
the end of her shift in order to
give the best she can. Nikki is
fiercely loyal to the ward and
is always trying to improve the
patient experience and the
working lives of her colleagues.
Her nominator Joanne cannot
speak highly enough and has

Sean Cain

York ICU Team

Beech Ward

Kinga Kubieniec

gone so far as to say she is the
most dedicated nurse that she has
ever worked with. ‘She is a much
loved and respected member of
our team… I know it would be a
huge boost to her morale at the
moment as our area is very busy
and shifts are very stressful’.
Sean Cain, Cardiac Rehab
Physiotherapy Assistant,
York Hospital
Sean is nominated by colleagues
and a patient for recognising,
motivating and individualising
exercise for two younger patients
coming through the cardiac
rehabilitation service. One, a
25-year-old man had suffered a
cardiac arrest whilst playing five
a side football and the other, a
40-year-old very fit and active
man had been a semi-professional
footballer a few years ago.
Traditional cardiac rehabilitation
offers circuit training,

Nikki Allan

incorporating cardiovascular and
strength exercises. As both men
were progressing well, Sean was
asked if he would mind going
outside of the gym to have a
kick about on the grass if they
wished to do so. Not only did
Sean offer this, he had thoroughly
prepared by planning a variety of
fun training drills - despite drizzly
rain and wet socks for the rest of
the day. ‘For a patient to come
back into class and say 'I now feel
alive' with a smile is what makes
our job real and rewarding’.

York Teaching Hospital Charity
Charity Special – your pull-out and keep guide
“York
Teaching
Hospital Charity only
exists because of the amazing
care that you give your patients
each and every day. Almost all
donations that we receive are from
grateful patients, families and friends.
This allows us to fund these and
other amazing projects across the
Trust.”
Rachel Brook,
Fundraising
Manager

Chemotherapy at Scarborough Hospital

Sorrento chairs
at White Cross and
Selby Hospital

You asked,
we funded it!
Maxine Rawle,
specialist
gastro
qualification

Malton Diagnostic Unit

“As
Chair of the
York Teaching Hospital
Charity I can honestly say it is
a wonderful resource for all areas
of the Trust. If you have a project
that you know would benefit the
experience of our patients, no matter
how small, you can apply for funding
to the Charity. Wherever possible
they will help you to improve the
service you can offer patients.”
Sue Symington, Chair
of the Trust

Reg. Charity No. 1054527

Oxygen
wristbands on
ward 34 at York
Hospital

“I am
always
impressed to see how
many staff fundraise for their
own hospital charity. The funds
make a crucial difference to patient
experience. It’s inspired me to walk the
Yorkshire three peaks this summer for
the charity. Thank you to York Teaching
Hospital Charity and all those who raise
funds to make the hospital experience
the best it can be for all who visit
and stay there.”
Simon Morritt,
Chief Executive

Sensory room at
York Hospital

#HelpYourHospital

York Teaching Hospital Charity
What happens with all donations
Do our hospitals have their own
charity?
Yes! York Teaching Hospital Charity
raises money to support all hospitals
and community teams across our Trust.
Who donates to York Teaching
Hospital Charity?
Almost all money received by York
Teaching Hospital Charity comes
from grateful patients, their friends
or families as a thank you for the
fantastic care they have received, or
in memory of a loved one. This can
take the form of a donation, someone
organising a fundraising activity or by
taking part in one of our events. In
addition, our own Trust staff make a
fantastic contribution to fundraising for
their own organisation by taking part
in events and challenges.
What do we need to do when
someone would like to make a
donation on the ward?
Charities are governed by strict legal
requirements and we must protect the
public’s trust and confidence in our
charity’s work.
l Cheques must be made payable to
‘York Teaching Hospital Charity’ those
made out to wards or specialties will
be returned, as we are unable to cash
them.
l Cash and cheques must be put into
a donation envelope and sealed by
the donor.
l Please ensure the donor completes
their details including name, address
and whether they are able to Gift Aid
their donation.
l Donations are not to be kept on

Reg. Charity No. 1054527

What happens to the
donations?
Most departments have a fund.
Where money is given for a specific
fund, it is the Charity’s duty to
ensure the donor’s wishes are
honoured. Some areas are lucky
enough to receive many donations,
however others do not receive the
same support. Each Trust hospital
has a general fund. Raising money
for the general funds allows the
Charity to help areas which are not
supported as well.

wards. Please ask the donor to take
the envelope to cashiers (if they are
able), or take it down yourself. If you
need someone from the Charity to
come and collect the donation, please
call 772 4521 or 771 6210.
l If a donation is made out of hours,
donation envelopes can be posted
into the donations points in the main
entrances at York, Scarborough and
Bridlington.
l If you require more envelopes, please
email charity.fundraising@york.nhs.uk.
l Donations can also be made
by bank transfer - Account: York
Teaching Hospital Charity / Account
No: 10989649 / Sort Code: 20-99-56.
If you pay by Bacs, please call 01904
724521 so we know to look for the
payment.
l Donations can be made online.
Donors can make one off payments or
sign up to be a regular giver at www.
york.nhs.uk/donate.

Does York Teaching Hospital
Charity thank donors?
We love to thank our donors and
legally we are obliged to do so. This
is only made possible where we have
full contact details. We aim to get a
thank you letter out to donors within
two working days.
Can we fundraise for our own
department?
Absolutely! You are welcome to
join one of our events or if you’d
rather, hold your own. Either way
the Community Fundraisers will
be happy to help and support you.
Contact Joe on 772 1755 or Maya
on 771 6210 to get started.
How do we access our Charitable
Funds?
Please see the checklist on the
opposite page. For links to the
documents you need and more
frequently asked questions,
please go to www.york.nhs.uk/
charityapplication.

Funded: Simulation babies for
ED departments

Funded: Outpatients TVs at
Bridlington Hospital

#HelpYourHospital

Funded: ICU
infographic at
York Hospital

York Teaching Hospital Charity
How to access your charitable funds
Charitable Funds Request Checklist
Download a Charity Request to Expend form at www.
york.nhs.uk/charityapplication
Contact the procurement lead for your Care Group for
quotes. If it's décor or flooring, please contact Minor
Works
If you are requesting furniture, please contact Infection
Prevention to ensure it meets requirements
If you are requesting training, please ensure that you
have completed a study leave form and had it approved
Please take the time to explain how the patients will
benefit. This information is important to ensure the
Charity's objectives are met and so that our team can
promote the funding to supporters in the future
Discuss your request with the Care Group Manager/
Deputy to identify available funds
If you would like to approach the Leagues of Friends or
they have agreed to fund your request, please contact the
Fundraising Manager on 01904 724521 to discuss your
application
Does the application meet the Charity's essential criteria:
l The Public Perception Test - Would you be proud to tell
a donor this is how we spent their money?
l The Patient Benefit Test - Would this truly benefit the
patient? How many patients would benefit?
l The Additionality Test – should this item or training be
supplied by your employer? Only non-essential items or
non-mandatory training will be funded

Reg. Charity No. 1054527

✔

Three
top tips

for getting your application
approved

1
2
3

Complete ALL sections of the form –
any missing information will delay the
decision

Ensure your request meets the Charity’s
three criteria. The more you tell us, the
easier the decision
Before submitting your form to
Charity Finance, ensure it is signed
off by the authorised fundholder
– without this it cannot be
considered!

Useful Contacts:
Minor Works

Infection
Prevention
Procurement

Mark Jones 772 1857
York/Selby
Shaun Fletcher 771 2327
East Coast
772 5860 York / Selby
771 2395 East Coast
purchasingenquiries@
york.nhs.uk

Email your completed and authorised Charity application
form to charity.finance@york.nhs.uk and attach the
Friends group confirmation and learning leave form if
relevant
If your application is for over £1,000 and for equipment,
you will need to have approval from the medical
equipment resource group (MERG) once charity funding
is approved. Find the charity application link on our web
page www.york.nhs.uk/charityapplication
You should receive an acknowledgement of your
application within 10 working days
Please raise the requisition to the charity finance budget
code
When your order arrives, please let charity.fundraising@
york.nhs.uk know. We'd love to come and take a photo,
so we can share the story on social media to help with
future fundraising

Funded:
Paediatric
trolleys
for ED at
Scarborough

#HelpYourHospital

Funded: Educational
bursaries

York Teaching Hospital Charity
We’d love you to get involved!

Reg. Charity No. 1054527

If you’d like to join one of our events, fundraise on your ward or with colleagues from your
department, our Community Fundraisers will be happy to help and support you.
Contact Joe on 772 1755 or Maya on 771 6210 to get started!
Learning Disability team – Trust
hospitals cycle ride

“Knowing
our efforts would
help our patients gave
us determination and we
had so much fun.”
Jo Blades, Learning
Disability team
Sarah
Trevillion –
Way of the
Roses cycle
ride

Sarah
Goldsmith
– National
Elf Service
Clinical Coding team – York 10k

“A
great charity
that’s helps
us every day, it’s
nice to be a part of
something.”
Sarah
Goldsmith

“We
completed
the Way of the
Roses Coast to Coast
bike ride over a weekend in
September raising money for
York Teaching Hospital Charity.
In total we raised £407 for the
charity and we are already
thinking about the next
challenge!”
Sarah Trevillion

Maple Ward bake sale

Sterile Services –
Hadrian’s Wall walk

#HelpYourHospital

7

StaffMatters

February 2020

Same day emergency
care makes an impact
S

ame day emergency
care for patients is
going from strength to
strength across the Trust with
the opening of the Home
First Unit at Scarborough
Hospital and a dedicated same
day emergency care (SDEC)
medical unit at York Hospital.
Elderly patients in Scarborough
who are frail and aged over 65,
will now be rapidly assessed
in the emergency department.
Any patient who can be safely
managed in a same day setting,
rather than being admitted to
hospital, will be moved into the
hospital’s new ‘Home First’ Unit
where patients are assessed from
relaxing chairs rather than trolleys
or beds wherever possible.
Dr Phil Jones GP and emergency
doctor, who works in the
community and at Scarborough
Hospital, explained: "Emergency
departments can be really busy
and noisy with lots going on. This
can be really difficult for our older
patients while they are waiting
and they often feel vulnerable,
particularly if they are frail.
Our new Home First Unit is set
away from the main emergency
department, so it’s a lot quieter
and a better environment for
our older patients to be while
they’re being assessed.

“The unit is suitable for patients
who might be confused, unsteady
on their feet or simply feeling
generally unwell. Treatment might
involve taking bloods, hydrating
a patient or starting them on a
course of antibiotics so that we
can get them home again the
same day, which is a much better
environment for them to be in.”
York’s SDEC unit recently
showcased their new layout
which includes more clinical bays,
treatment areas and comfortable
seating so that patients who

are well enough can sit.
Jo Welch, Sister on the unit,
said: “We hope this will offer a
better experience for patients
coming in. The unit brings
together a range of clinical
staff and offers more rapid
assessment - meaning that
treatment and care can begin
sooner with many patients able
to go home the same day.”
SDEC Medical York, below
and Scarborough’s Home First
Unit, above

www.scarborough.nhs.uk
www.scarborough.nhs.uk

NHS cyber
security set
to beat the
hackers
THE TRUST is the first NHS
organisation in the country
to adopt a powerful cyber
security tool that is set to
detect and neutralise threats
in real time and offer better
protection against the most
sophisticated security threats
for NHS organisations.
The systems and networks
team have been working
with NHS Digital for several
months to introduce NHS
Secure Boundary, a groundbreaking cyber security system.
Shane Martin, Network
Manager, said: “NHS Secure
Boundary has given us an extra
layer of security for our internet
access at almost zero cost for our
Trust, saving potentially hundreds
of thousands on a similar product
if we’d had to buy it in ourselves.
“Its next-generation firewall,
which identifies potential threats
early on and reduces our risk
of exposure to hackers which
was really appealing to us.
“We’ll be using NHS Secure
Boundary’s Web Application
Firewall, which will protect all of
our external-facing web services
from potentially malicious
inbound access requests.
“This means that we will be able
to host our patient administration
systems on our own network,
and both community workers and
sanctioned external organisations
will be able to securely access
them from wherever they are.
It means a much more mobile
and connected workforce,
allowing clinical information
to be available securely at the
point of care, be that on our
premises or at a patient’s home.
“NHS Secure Boundary will
not only save the Trust money, it
will ensure that the best possible
protection surrounds our most
critical systems and allows us
to provide an even better level
of care to our patients.”

June
June2011
2011StaffMatters
StaffMatters33

StaffMatters
Estates and
facilities staff
voice their views
YORK Teaching Hospital Facilities
Management (YTHFM) is working
with ACAS, the Advisory,
Conciliatory and Arbitration
Service, for staff to give their views
on their workplace culture.
Working in partnership with Staff
Side, YTHFM has commissioned
ACAS - who gives employees
and employers free, impartial
advice on workplace rights, rules
and best practice - to better
understand the main issues
experienced by YTHFM staff.
It follows results from the
2019 Staff Survey and the aim
is to develop a detailed action
plan which can be used to
support culture change.
YTHFM has created a number
of opportunities for staff to speak
to ACAS in confidence. These
include group sessions, oneto-one meetings and phone
calls. There is also opportunity
to provide written feedback.
ACAS will be on site in York on 9
March, Scarborough and York on 14
March 2020 (weekend session) and
Bridlington on Tuesday 17 March.

February 2020
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Video interpreting
service launched

Appraisals –
new process
The staff appraisal process has
changed so that appraisals
will only be held between
March and June each year.
This has been designed so that
the Board of Directors will have
their appraisals first to agree their
objectives. It will then flow down to
all employees so that everyone has
a set of shared objectives to work
towards, regardless of their roles.
Any appraisals booked for
February have been rescheduled
to align with the new appraisal
window and shared objectives.
The appraisal will be a two
part conversation focusing on
performance of the previous
year and how employees have
demonstrated the values and
behaviours and also a talent
conversation which is focused on
the career aspirations, readiness
and learning needs of employees.

Nichola Greenwood, Lead for Patient Equality and Diversity, with the new translation tablets

I

nterpreting services are
offered by the Trust and
demand can be high for
certain languages. The most
requested is British Sign
Language (BSL) and demand
can sometimes outstrip
availability, causing lost
appointments and extra stress
for patients and staff alike.
From the beginning of March
a new video remote interpreting
service will be available to
provide an additional route of
support for patients at York
and Scarborough hospitals
who require BSL translation.
Nichola Greenwood, Lead for
Patient Equality and Diversity,
explained: “This new service is
great news for staff and patients

as it will enable staff to have a
video connection 24/7 with a
trained BSL interpreter to help
with patient consultations, A&E
attendances, and discharges.”
“The service uses a tablet
device with one in each
location available through the
bed manager’s office. They
are very simple to use and we
are hoping to purchase more
devices if the trial is a success.
“It is important to check
if this service is appropriate
for the patient as it is not
suitable for all patients who
need BSL support. Face to
face interpreters will still be
available to attend the hospital
booked via the normal route
if this is the most appropriate

support for your patient.”
The tablets will be located in
the bed management offices
on each site where a signing
out book must be completed
when taking a tablet to keep
a track on their locations and
the usage. Full instructions for
using the tablets will be attached
and following use, it is essential
that the tablets are returned
to the bed management office
so that they are available to
use for other patients.
A number of awareness events
promoting meeting patient
communication needs were held
across York and Scarborough
hospitals during February
where staff could familiarise
themselves with the tablets.
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Diabetes team prevents
hospital admissions
T

he Trust’s diabetes
team is fighting the
battle on all fronts
to help alleviate the strain
of winter pressures with a
series of initiatives to prevent
patients with diabetes in
York and Scarborough being
admitted to hospital.
The multidisciplinary
team supports patients in
the community, outpatient
departments and hospital
inpatients. With a combination
of offering advice, making
regular assessments, and training
nursing colleagues to understand
more about diabetes, they are
preventing unnecessary hospital
admissions and supporting early
and safe discharge from hospital.
A same day urgent telephone
referral process is just one of
the initiatives that is helping.
The service is available for GPs,
practice nurses, and community
teams to provide advice for
urgent, unwell diabetes patients
or those with a potential
diagnosis of type 1 diabetes.
Tara Kadis, Lead Diabetes
Nurse, explained: “The telephone
referral service is aimed directly at
preventing hospital admissions.
It takes an average of 15 calls
a day which are triaged by the
diabetes nursing team, and
with the addition of a duty
consultant helpline, we have

review these patients to support
the early discharge and ensure
having diabetes does not increase
the patient’s length of stay.
Tara continued: “The inpatient
team review on average 30 to
40 patients daily. In addition to
this the team have daily face to
face contact with the emergency
department and the frailty unit
to assess patients and work
closely with them to prevent
admission. These patients are
then referred to the community

prevented numerous admissions
over the winter period.
“When patients are referred,
we will see them that day
in one of our outpatient
departments preventing visits to
the emergency department and
ultimately hospital admissions.”
The inpatient diabetes team
access CPD each day to check
and assess all admissions into
hospital, whether for a diabetes
related issue or other underlying
conditions. They proactively

The Diabetes team at
York Hospital

diabetes team who will continue
to support the patient ongoing.”
The team also provides regular
teaching sessions in nursing
and residential homes to upskill
the nursing teams. This helps
ensure adequate understanding
of when to escalate concerns,
or deterioration of the patient
before it becomes an urgent
hospital inpatient admission.

Top-quality education for diabetes patients
EDUCATION and support is a
crucial element in the work of
the diabetes team who deliver
educational programmes in
the diabetes centre for patients
and families, as well as staff.
The team has once again
gained accreditation for the
quality of the education they
provide at gold standard level.

Sally Bailey, Dietitian, said:
“We run several programmes
for patients that can be anything
from health education to
insulin pump training, so it
can be quite a task to gather
all the information we need
to submit for accreditation.
The standards are set by an
external organisation whose

team of experienced auditors
check that providers achieve
the highest possible quality
service for people living with
long-term health conditions.
“Thank you to the whole
team for all their hard work in
pulling together the evidence to
show that we are offering gold
standard education for patients.”

www.scarborough.nhs.uk

Accreditation is provided by
the Quality Institute for Self
Management, Education and
Training (QISMET). It provides
assessment against three best
practice quality standards. It covers
all aspects of managing and
running high quality education
programmes that meet NICE and
all other national requirements.
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Sustainability

Trust launches equipment
recycle scheme

R

ecycling and the
Trust’s impact on the
environment has been
revealed as one of the top
concerns for staff in the
recent online workshops.
Several initiatives are already
underway, and behind the scenes
the sustainability team has been
working on a new scheme, Warp It,
to recycle furniture and other items.
Tom Hearfield, Environmental
Awareness Officer, explained: “We
have just launched Warp It - a reuse
portal similar to Ebay or Freecycle
for work items. It’s a new platform
that lets staff transfer items to
one another instead of buying
new or disposing of an item.
“If you want a desk or a filing
cabinet you can request it from
Warp It instead of purchasing the
item. It saves on your department
budget and rescues an item
from going to waste. Staff can
make a real contribution to
reducing Trust waste, our CO2
emissions, and reduce the amount
we spend on new items.”
In the initial trial period Warp It
was only open to users of Oracle,
the Trust’s purchasing system. The
site is now available to all staff at
York, Scarborough and Bridlington.
Tom continued: “In just
over a month, nearly a ton
of waste has been prevented
from landfill, we have saved
2,000kg in CO2 emissions and
have saved over £3,000.”

Ian Willis, Head of Procurement,
has worked closely with the team
to get Warp It off the ground.
Ian said: “Our care for the
environment and climate change
has never had a higher priority. The
Warp It scheme allows everyone
to participate in a simple system
to use and reuse items. It fits
nicely with a use, reduce, recycle
philosophy and you can do your
bit to help to lessen our impact
on climate change whilst saving
money at the same time.”
Some examples of items that
have been transferred so far include
whiteboards, filing cabinets, tables,
files and desks. Most non-medical
and non-electrical items are
permitted on the site, as long as safe
and legal, and all items transferred
remain property of the Trust.
Tim Hunt, AV Technician at
York Hospital, is one happy
customer of Warp It.
Tim said: “So far I’ve got a desk
and a whiteboard through the
Warp It system. I am delighted with
the items and the knowledge that
I have saved nearly £200 which
I can now put to better use!
“I would highly recommend
it. The site is easy to use and
the team quickly answered
any questions I had.”
It is still early days for the scheme
so at present there is no process for
moving items cross site. People are
recommended to search for items
only at their own site unless they

Marcus Riley
from Histology is
delighted with his
new trolley!

are able to find a way to arrange
transport from another site.
Hugh Stelmach, Trust Waste and
Environment Manager added: “The
Warp It programme has already
resulted in over 1,000kg of materials
being reused instead of becoming
waste. This is a great achievement
and I fully support the initiative.”

To set-up an account and see
what is available to claim, go to
www.warp-it.co.uk/yorkhospitals
If your questions are not
answered in the user guide,
or you are unsure whether
an item is suitable for listing
on Warp It, please email
warpitadmin@york.nhs.uk

Junior Doctor Awards – nominations please
NOMINATIONS will open on
16 March for the annual Junior
Doctor Awards. It celebrates the
work of the junior doctors who
work incredibly hard, often under
very testing circumstances, and
contribute greatly to the safe

and high-quality care that the
Trust provides for patients.
There are four categories in
which junior doctors can be
nominated against in order to
celebrate their achievements.
The fifth category is to recognise

the efforts of an educational
or clinical supervisor who
consistently goes the extra
mile in pursuit of supporting
junior doctors to succeed.
Nominations can be submitted
by completing the online entry

form on Staff Room with as
much detail as possible. Please
ensure that you read the
frequently asked questions before
submitting a nomination.
Nominations close at
midnight 21 April 2020.

11

StaffMatters

February 2020

STAFF BENEFITS
A regular section provided directly for you by the Staff Benefits team bringing you the latest
benefits as a staff member of the Trust. Whether you are looking for a better work-life balance,
want advice in making healthy lifestyle choices, or just to see what discounts are available to
you. For all of your benefits go to the staff benefits section on www.york.nhs.uk/staffbenefits or
call the team on 01904 721170 or 771 5262. Follow staff benefits on Facebook @YHFTBenefits

Show your appreciation
If you feel that your colleague,
boss, mentor, associate,
partner or mate deserves a bit
of recognition, just visit the
appreciation station and pick
up a card to let them know.
It can be for a job well done,
for somebody who has gone
above and beyond, a colleague
who has helped you out,
congratulations for a birthday,
a new job, or a baby – or

just simply to say thank you.
So if your desk oppo has been
your shoulder to cry on or your
team mate always provides the
tea you can show your gratitude
with a gesture of thanks.
Appreciation stations are
located outside the staff shops
at Scarborough and York, the
staff restaurants in Malton and
Bridlington hospitals and in the
staff room at Selby Hospital.

Children’s clinic prevents future heart disease
CHILDREN at risk of developing heart disease
in the future due to high cholesterol can now
attend a ground-breaking clinic run by the
familial hypercholesterolemia (FH) service.
FH is an inherited condition which can lead
to extremely high cholesterol levels and is
passed down through families in the genes.
The FH service, led by Dr Chandrajay, Consultant
in Chemical Pathology and Metabolic Medicine,
and Claire Tuson, Familial Hypercholesterolaemia
Specialist Nurse, has recently extended their
service to include children and adolescents.
Claire explained: “Research has shown that
children with FH start to develop a build-up of
fatty plaque in their arteries before the age of 10.
Once diagnosed, FH is easy to treat so it makes
sense to work with families as soon as possible.
“Last year, with the support of Consultant
Paediatrician Dr Dominic Smith, we extended
gene testing to all children aged 10 years old
and over, who have a parent affected with
FH. Testing children for FH could prevent a
potentially fatal heart attack or stroke.
“The first six children from York and Scarborough
that were identified with FH have recently
attended our new Yorkshire and Humber joint
paediatric clinic for children and their families,
which launched at the end of January.”
FH is estimated to affect 1 in 250 people
in the UK, including over 56,000 children. It is

FH clinic team with the first family from Scarborough

an inherited disorder of cholesterol and lipid
metabolism, caused by an alteration in a single
gene where people have higher levels of ‘bad’
cholesterol levels from birth. If left undetected
and untreated FH can lead to the early
development of heart and circulatory problems.
Claire added: “It’s a real breakthrough to
be able to identify and treat children with FH
so early. Alongside dietary and lifestyle advice
to maintain a healthy body weight, children
can be considered for statin therapy from as
young as 10 years old. Statin treatment can

not only prevent, but potentially reverse the
build-up of cholesterol and allow children and
young people to live a perfectly healthy life.”
Despite the availability of genetic testing, more
than 85 percent of people with FH in the UK
are undiagnosed. The British Heart Foundation
estimates that currently only around 600 children
in the UK have been diagnosed with FH, meaning
that thousands more are not on treatment and
remain unaware of their future risk of heart disease.
For more information about the FH
clinics contact claire.tuson@york.nhs.uk
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Your hospital charity
To get in touch with the charity team, please email
charity.fundraising@york.nhs.uk or call 01904 724521.
Follow us on Facebook @YorkTeachingHospitalCharity

Yorkshire Three Peaks
Do you think you can
take on the Yorkshire
Three Peaks in June?
We are inviting all
departments to consider
putting together a team to
take part in the challenge
event. The challenge is to
walk the circular route,
scaling each peak in turn
with a total distance of
24.5 miles. You will take on
the peaks of Pen-y-ghent,
Whernside and Ingleborough.
Places are limited so
please get in touch now
by calling 01904 724521
or emailing charity.
fundraising@york.nhs.uk.

Visit www.york.nhs.uk/challenge for more information
about the Three Peaks event and how to register

Yorkshire Corker cycling event
If one of our challenge
events doesn’t take
your fancy, we can
offer you participation
in the Yorkshire Corker
cycling event. York
Teaching Hospital
Charity has been
chosen as one of the
three charities for the
event and we couldn’t
be more delighted!
The event will be
held on the 31 May
and is open to all ages
and abilities.
For more
information,
please visit www.
theyorkshirecorker.com

You can also visit www.
york.nhs.uk/challenge for
more information about the
event and how to register.
The event we hold is
renowned for having an
overall NHS team spirit on
the day, so why wouldn’t
you want to be a part of it?
There is a £30 registration
fee which covers the costs
of putting on the event
and looking after your
health and safety. We ask
everyone to aim to raise
a minimum of £125.
What are you waiting
for? Sign up today!

Opera
House
bucket
collections
We have just a few
opportunities left for bucket
collections at the Grand
Opera House in York!
l The Buddy Holly Story
– 24/3/20 at 7:30pm;
25/3/20 at 7:30pm
l Bugsy Malone – 23/4/20
at 7pm; 26/4/20 at 6:30pm
l In the Night Garden
– 11/7/20 at 4pm;
12/7/20 at 10am
Get in touch now to avoid
disappointment! Email
charity.fundraising@york.nhs.
uk or call 01904 724521.

