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StaffMatters
Week of reflection after
100 days of Covid-19

A

week of reflection
was held across the
Trust from Monday
29 June to mark the loss of
the first patient to Covid-19,
and to mark the courage and
endurance of NHS staff in
response to the pandemic.
Everyone was invited to

look ‘behind the mask’ and
take time out to reflect on the
effect of Covid-19 on their
working and personal lives.
Hospital Chaplain, Louise
Grosberg, explained: “For staff,
patients and relatives Covid-19 has
been a rollercoaster of emotions,
but unlike a fairground ride it has

been unremitting and at times
felt as if it is never ending.
“Emotional exhaustion and the
pain of loss is being felt throughout
the Trust. While we have a whole
range of wellbeing initiatives
to support staff, the week of
reflection has been organised to
help people acknowledge how

they feel. Their courage getting
up each day and keeping going,
combined with the anxiety for their
own family during this time, has
affected everyone from the most
senior to the most junior of staff.”
During the week the Trust
provided extra team support
Continued on page 3

Have you got a story?
If you have a story for a future edition of Staff Matters, we would love to hear from you! Contact:
Elaine Vinter, Media and Communications Officer: elaine.vinter@york.nhs.uk
Or email staffmatters@york.nhs.uk
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Message from the Chair
N

o excuse is needed for
starting my contribution
to Staff Matters with
thanking you all once again.
While the numbers of Covid19 diagnoses and patients being
admitted to our hospitals may
be reducing, the work remains
relentless for many of our staff.
For those involved in the care
of patients with this frightening
disease I say a heartfelt thank you.
Your work is recognised, respected
and valued. Not only your work,
but you as individuals too. Thank
you. For those staff involved in
working out how we ‘reset’ our
Trust in an attempt to return to
normal, I thank you too. This too
will be relentless work beset with
challenges. We must all hold on tight
to our purpose and remember that
our collective work is in the service
of our patients. We do what we do,
for them and those who love them.
I have a further public thank you

Sue Symington addressing
the two minutes silence at
Scarborough

to make, to the executive team.
Their work and their efforts have
been tireless, just like everyone
else. They continue to balance the
endless information which comes
to the Trust from our regulators
with absolute commitment to
the safety of our patients. I value
this deeply and thank each of
them for their positive approach

during this extraordinary time.
It would be impossible not to
mention the impact of the Black
Lives Matter movement over recent
weeks in this contribution. The
strength of our Trust and the care
we are able to offer our patients and
families is built on recognition and
respect of every staff member. The
Trust has zero tolerance for racism

or prejudice. I know that our Trust
can do more. On 1 June, Professor
Matt Morgan joined our Board of
Directors as a non-executive director.
He is the Deputy Dean of Hull York
Medical School and we are pleased
to welcome him. In particular Matt
has a very strong background and
reputation in diversity and inclusion
which I will welcome at Board
and from whom we can learn.
I know that Simon, our Chief
Executive, is also giving thought
to ways in which the Trust can
further deliver on our promise
of creating a workplace where
equality and diversity are valued.
So I end as I began – thank you
for your caring and hard work.
Sue Symington
Chair

Covid 19 – the biggest ever
emergency planning challenge

I

t all began with the first
report at the end of January
of two suspected cases
of coronavirus in a hotel in
York. There was a lot of media
interest but not enough to
alert people to the real scale
and speed of how the Covid19 pandemic would develop.
Behind the scenes, on 30
January, the first phase of the
NHS’s preparation and response
to Covid-19 was triggered
with the declaration of a Level
4 National Incident. This saw
the Trust’s own operations and
emergency planning team thrust
into the forefront of what would
become the biggest challenge
ever for the NHS and the Trust.
Within a week coronavirus priority
assessment pods were activated
at York and Scarborough hospitals
and by 19 February, while much
of the general population was still

Richard Chadwick, Emergency
Planning Manager

unaware of what was to come,
the first pandemic operational
group meeting was held to start
coordinating the Trust response.
The see and swab service was
set up on 1 March and, with
new information emerging every
day, the first Covid-19 bulletin

was sent out to staff. An incident
coordination centre was set up
and plans continued to reorganise
both sites to be able to respond
to the increase in infections. On 5
March the UK Government moved
from the containment to delay
phase – Covid-19 was on its way.
Richard Chadwick, Emergency
Planning Manager, said:
“Throughout March the pace of
preparations and the change this
created was incredible. The first
ward dedicated to receive Covid19 positive patients was made
ready on 6 March and numerous
meetings were held to understand
and mitigate the national shortages
that were being experienced
in resources such as PPE.
“By 12 March the UK’s chief
medical officer raised the risk in the
UK from moderate to high and the
rules changed where anyone who
had a continuous cough or fever

had to self-isolate for seven days.
The pace of preparations increased
further and a Critical Incident
command and control structure
was implemented on 24 March as
the country went into lockdown.
This structure reinforced clear
leadership, accountable decision
making and accurate, up to date
and far-reaching communication.”
Richard continued: “It has been
a very intense period and the
pressure on everyone involved
has been extreme at times. At
our peak we had eleven Covid-19
positive wards at York Hospital
and six at Scarborough Hospital,
all full of very sick patients.
“The crisis has tested our
emergency preparedness, resilience
and response plans to the ultimate.
We still have a long way to go but I
think the Trust can be proud of how
we have coped with the biggest
challenge ever to face the NHS.”

3

StaffMatters

June/July 2020

Covid-19: week of reflection
Continued from page 1

and drop-in psychological
wellbeing sessions as well as
highlighting what support is
available to staff. There was a
reflective art exhibition in the
hospital corridors and an online
exhibition for people to follow.
Members of the public were

invited to join staff at the Trust
for a two minutes silence
which were held outside the
front of York, Scarborough and
Bridlington hospitals. There
is also a service of reflection
conducted by the chaplaincy
team available online for anyone
to view with a link on the Trust
website on the Chaplaincy page.

Louise continued: “We hope
the online service of reflection
will help anyone who needs a
bit of support at the moment
or just the acknowledgment of
their loss or suffering. The Covid
pandemic has severely affected
our usual rituals such as funerals
and memorials and this can leave
people with a huge sense of loss.

We would like to bring people
together to reflect on what we
have all been through in the
last three months and to help
people find a way forward.”
The week of reflection
culminated in the 72nd
anniversary of the NHS on
5 July when the Trust said
thank you to the public.

Covid challenges faced
by the chaplaincy team
T

hroughout the Covid19 pandemic the
chaplaincy team have
continued to be a supportive
presence to patients,
relatives and staff and to be
available when needed to
provide appropriate spiritual
care for those nearing
the end of their lives.
Rachel Bailes, Lead Chaplain,
explained: “After the initial
shock and turmoil, and
when the seriousness of the
pandemic became clearer, we
had to think deeply about how
we could ‘do’ chaplaincy.
“Our priorities as a team
were to make sure we were
included in the plans for the
Trust response and to be
appropriately trained in PPE
so that we could to continue
to provide 24-hour availability
for supporting good end of
life care. The team worked
together across site to plan and
support each other and staff.
“We received referrals from
anxious relatives, close friends
and staff. As our visits were
restricted to urgent end of life
care, we began to develop
spiritual care packs for patients,
starting simply with prayer cards
and words of encouragement.
“We had to be imaginative,
and soon discovered that
symbolic objects were often
particularly helpful as many

Rachel Bailes,
Lead Chaplain

patients were understandably
frightened. Battery operated
tea lights, rosary beads, small
crosses, knitted hearts and
pictures of spring - anything
that signified signs of hope
were delivered to patients.
“Many of these items were
provided by our volunteers at
home, local churches or others
in the local community. We also
had some MP3 players donated
which had recitations from
the Quran to bring comfort
to our Muslim patients.
“We felt it was important

to join in with anything
that brought comfort to
patients, support for their
loved ones and enabled us to
maintain contact with staff.
“Like many others we
struggled with our IT skills but
tried our best to keep up with
online meetings on Webex and
to facilitate occasional Zoom
sessions with relatives. For staff

we also wanted to provide a
place of sanctuary and to keep
our chapels and prayer rooms
open and available for quiet
reflection, prayer and solace.
“After the initial phase of this
pandemic it seems important
to take time to reflect on
the enormity of what we’ve
been through and to have
courage for what’s to come.”

Covid-19 round-up:
pages 8-10

www.scarborough.nhs.uk
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March finalists
Yvonne Doherty, Psychologist,
York Hospital
Yvonne was assisting a patient to
overcome serious life changing
health problems and at one of
her therapy sessions the patient,
Elizabeth, mentioned that she was
unable to see out of her left eye.
Elizabeth was registered blind and
Yvonne was concerned about the
significant drop in her vision. Rather
than wait for her next appointment
Yvonne suggested she go straight
to A&E. When it became clear that
Elizabeth, who was wheelchair
bound after an amputation and was
battling infection, did not feel well
enough, Yvonne spoke to a specialist
in the eye department and took
Elizabeth herself in the wheelchair
to the eye clinic. Elizabeth received
an examination and diagnosis and
is convinced that without Yvonne’s
actions there is a very high possibility
that she would be completely blind. “It
was a considerate and compassionate
thing for her to do and I really felt
valued as a human being.”
Nicola Topping, Consultant
Ophthalmologist, York Hospital
Nicola was nominated by a
severely disabled patient whose
complex medical history saw her
seeing many different consultants
and often left her feeling that she
was “just a patient”. She describes
Nicola as ‘an extremely warm and
caring individual’ who puts the patient
at the heart of their treatment. At a
recent appointment following an eye
operation, the patient discussed two
incidences of total blindness which
had occurred after her stitches were
removed the previous day. Nicola
immediately referred her to the stroke
clinic with suspected TIAs. This was
confirmed and she was admitted to
the stroke ward in York Hospital later
that day. Thanks to Nicola’s vigilance
and individualistic approach a major
stroke was avoided – “Her quick
thinking, knowledge and experience
quite possibly saved my life and
for that I am eternally grateful.”
Ben Richardson, Specialist
Physiotherapist,
Scarborough Hospital
Ben’s commitment to helping a
patient receive rehab instead of

Recognising and celebrating the
achievements of our staff and volunteers

Ben Richardson, above, and Peter Lawrence, right

being sent to a care home has seen
him nominated by a colleague.
The patient had a condition where
it was thought rehab would not
an option. Following a meeting
with the patient's family they
reported they had made some
progress so Ben made it his goal to
explore all options for the patient
regarding rehab. Ben drew on the
expertise of his other colleagues
in therapy, set aside time to see
the patient nearly every day to go
through their therapy and progress
was made. Due to Ben’s tenacity
the patient was reassessed by a
rehab facility which had previously
rejected him and the progress
the patient had made due to Ben's
determination meant he could
be accepted for rehab. Ben is
praised for his foresight to draw on
expertise from his colleagues, work
closely with the patient’s family
and his belief that this
patient deserved the rehab
they will now get.

Home First Unit and Phil Jones,
Associate GP Practitioner,
Scarborough Hospital
This unit opened with very short notice
in January 2020 and staff are praised
for their hard work and dedication to
make it a success. The team assess and
manage frail and elderly patients so
they can be discharged the same day
back to their home. This has meant
patients who potentially could have
been admitted to hospital are able to
quickly see a dedicated specialist multidisciplinary team within 30 minutes
or less of arriving in the emergency
department. The unit assesses and
ensures that patients are kept active
and mobile throughout their stay in
the department as practitioners work
cohesively to solve problems holistically.
It is designed to prevent patients
from being admitted to hospital and
allows them to return home to their
family felt as hospital is not necessarily
the best place for people to recover.
Feedback from relatives describes the
team as ‘outstanding’ and that they

observed genuine kindness and interest
in providing compassionate care.
Peter Lawrence, Generic
Support Worker with York
Community Response Team
Peter is nominated by a colleague for
the part he has played in helping a
patient who had been self-neglecting
for a long time. He struggled with
extremely low mood after the loss of
his wife and was socially isolated with
no family or next of kin. Peter compiled
a list of social activity clubs in his area
and encouraged him to make contact
with them. The patient is now enjoying
his wood modelling classes very much
and is joining more classes. He said
Peter has helped him stop existing and
start living. He is looking after himself,
enjoying his life, and feels like he has a
purpose again. This is largely down to
the work Peter has done with him, and
his colleague said: “I would like Peter to
know what a fantastic job he has done
and he should be very proud of himself.
The change in this patient is immense.”
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April finalists
Dimah Sweis, Specialist
pharmacist for cystic fibrosis,
Care Group 1, York Hospital
Cystic fibrosis is a life limiting
condition and life expectancy is
for people into their 40s. Until
recently the only options were to
treat the effects of cystic fibrosis
such as lung infections, diabetes and
bowel problems. These treatments
are intensive and time consuming
to help people stay well for as long
as possible. New medications are
available but it takes years for them
to be approved nationally, however
limited access is available to people
who are deteriorating or very unwell
through a compassionate access
scheme. Dimah and her counterpart
Nicki (pharmacist at Hull) and the
pharmacy team at York have gone
above and beyond in terms of
workload, time and effort in order
to get people access to these new
treatments. For some people this
is life-changing and, for everyone
given access, gives the hope and
knowledge that everything is
being done to give people these
opportunities for new treatments.
Patricia Moorhouse, Paediatric
Audiologist, York Hospital
Patricia is a very dedicated paediatric
audiologist. Recently two of her
patients who are hearing impaired
children have qualified for the
England Team for kick boxing and
will be representing England in the
European Championships and the
World Championships. This is at
a considerable cost to the family.
Patricia decided to try help the family
in funding their special trips and
advised on various charities that
support hearing impaired children.
Patricia suggested approaching
contacts within the hearing aid
manufacturer industry to see if they
have foundations to apply to. She
has organised a fundraising cake stall
event for the family and has gone
over and above her role of assisting
hearing, to helping a child hear in
the wider community that enables
them to achieve their goals in life.
Leanne Howcutt, Rota
Coordinator, York Hospital
Earlier in the year the rota team had
unexpected sickness, and the team

Recognising and celebrating the
achievements of our staff and volunteers

Patricia Moorhouse

of four was reduced to just one
individual looking after all the rotas.
There were a significant number of
urgent shifts that required cover,
including nights and long days that
take a lot of work to get cover. In
what is a thankless task at the best
of times, Leanne worked tirelessly
through her lunch and stayed late to
ensure that all of the tasks of the day
were completed, essentially trying to
cover the workload of four people.
Leanne succeeded in finding cover for
all but three of the urgent shifts. She
could have found the whole situation
overwhelming and crumbled, but
in true rota team spirit, she stepped
up to the mark and went above and
beyond to ensure that staffing levels
were not compromised so that safe
patient care could be delivered.
Alison Price, Lung Cancer
Nurse Specialist and Rebecca
Houghton, Coordinator,
Scarborough Hospital
The lung cancer service on the
East Coast has to cope with many
resource challenges and Alison and
Rebecca are described as delivering
the absolute best care with the
resource they have. Alison attends
fast track appointments both in
Scarborough and Bridlington in

www.

Alison Price and Rebecca Houghton

order to meet patients and their
relatives at the very start of their
journey, as well as seeing inpatients
who may have been given a lung
cancer diagnosis to provide them
with the same information and
counselling. When current patients
are admitted Alison makes it a point
to find out what is happening and
be a familiar face. Rebecca is shared
with outpatient admin and despite
this investigations and appointments
are always well coordinated. “They
play a huge part in enabling us to
deliver empathetic, holistic care
– the icing on the cake is they’re
both always positive and cheerful
in spite of the difficulties.”
Adrian Chesterton and
Phil Copley, Storekeepers,
York Hospital
With understaffing in stores due
to sickness and leavers, both men
stepped up by doing extra hours,
curtailing breaks, and doing work in
their own time for more than eight
weeks. From coming in early every
morning, working all day and staying
late to get all the deliveries booked
in and delivered to key areas, they
also provided a portering service
to the Path labs. Both understand
that patients come first and they are

scarborough.nhs.uk

Leanne Howcutt

praised for clearly demonstrating
the Trust values, particularly of
helpfulness, on a daily basis and not
just at the time of being short staffed.
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72-year anniversary
T

o celebrate the 72nd
anniversary of the
NHS, Simon Morritt,
Chief Executive and Sue
Symington, Trust Chair
have jointly expressed their
thanks to staff and the local
community in a public letter:
“There is no doubt that
2020 has been the most
challenging year in NHS history.
“Over the last few months
the NHS has stepped up in ways
never seen before to deliver
services differently, recruit
thousands more staff, returners
and volunteers and even build
hospitals to respond to the
Covid-19 global pandemic.
“The NHS, and indeed our
Trust, could not have achieved
this without the commitment
and skills of all our people,
whose professionalism, and
continued and sustained
hard work has been unfailing
despite the most difficult and
challenging circumstances. We
are humbled and inspired to see
their dedication to our patients,
as well as their compassion,
warmth and friendship to one
another. Their work is truly
recognised, respected and valued.
“But the unprecedented
challenge facing us would

have been made all but
impossible without the help,
support and generosity
of countless individuals,
organisations, local businesses
and the wider community.
“We have been overwhelmed
with tremendous offers of
support and kindness - from local
schools and companies making
or contributing visors and clips,
an army of people sewing scrubs,
donations of technology to keep
patients in touch with loved ones,
toiletries for the essential staff
care boxes, to continuous supplies
of food arriving in our hospitals.
It is invaluable help which has
reinforced to us that the best way
we will get through this pandemic
is by all pulling together.
“Even a simple thank you
goes a long way and we have
received countless messages from
the public which have not gone
unnoticed. From the hundreds of
thank you notes, rainbow posters
for our Calm Rooms, knitted
hearts, to the #ClapForCarers,
we cannot express how much
we have appreciated all these
kind gestures of support.
“Nor can we forget our own
hospital charity, who through
generous donations from our
local communities, has been

able to fund so many items
which have supported staff
welling and improved patient
experience during these
difficult weeks and months.
“Everybody across the country
is being urged to mark the
anniversary of the founding of
the NHS on Sunday, 5 July. At
5pm we will come together as a
nation for one final clap which
will be an opportunity to thank
not just NHS staff and other
essential workers, but all those
who continue to work so hard to
support each other and sustain
Britain’s communities throughout
the Covid-19 pandemic.
“It will also be an opportunity
to remember those who have

lost their lives and a national
moment of appreciation for
the social connections that
have kept the country going
through such adversity.
We know that this
acknowledgment is important
for all of us and we encourage
everyone to be part of
this special moment.
“Covid-19 presents the NHS
with arguably the greatest
challenge it has faced since
its creation. However, our
health service, through our
skilled and dedicated staff, is
renowned for the way that
it responds to adversity.
“Together we will
come through this.”

Simon Morritt
Chief Executive

Sue Symington
Chair

Celebration and thanks from Trust staff
The 72nd anniversary
of the NHS gave staff
the ideal opportunity
to say thank you for
all the support given
by the public and local
community throughout
the worst of the
pandemic.
People sent their
selfies saying thank
you for the many acts
of generosity from
the public – from free
pizzas to scrubs to hand
creams, the list goes
on – donations, pictures,
clapping and above all
for staying home.
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STAFF WELLBEING

A regular section bringing you the latest news and developments to support staff wellbeing

Calm rooms across the
Trust help to bring peace
The calm rooms that have
been set up across the Trust are
providing a quiet space for staff to
take a short break in the intensity
of the Covid-19 pandemic.
There are calm rooms at
York, Scarborough, Bridlington,
Selby and Malton hospitals
and in community settings.
Carol Dickinson, Health
Promotion Advisor, said:
“Calm rooms are designated
to provide a moment of quiet
and calm for staff away from
some of the challenges they are
facing in this difficult time.
“These rooms provide quiet
areas for staff to spend a
few minutes away from their
work environment to process
their thoughts, find a sense
of calm and recharge.
“Staff can access refreshments,
read further information on
support for both physical and
psychological wellbeing, talk
or just sit and relax. We ask
that people are considerate of
others who may be using this
room for this purpose, respect
social distancing and do not

have meetings, use mobile
phones or eat in these rooms.”
Sarah Crossland, Senior
Operations Manager for Care
Group 3 at Scarborough Hospital,
said: “The calm rooms are being

well used and have been received
really well by staff. People have
commented on what a lovely
space it is to get away for a
bit with lots of useful info.”
The precise locations of

calm rooms across the Trust
can be found on the Covid19 page on Staff Room in the
wellbeing section. Staff can also
access the hospital chapels for
quiet reflection and prayer.

Coaching can help you cope with the new ‘normal’
Anyone feeling overwhelmed
and anxious by all the recent
change and uncertainty might
find support through a coaching
conversation. It can provide a
space for teams and individuals
to focus on what they can do
to maintain resilience, connect
with personal strengths and
contribute positively to the team.
Coaching can also help

managers and supervisors in
managing change and help
set direction for their teams.
Gail Dunning, Head of
Organisational Development
and Improvement Learning
(ODIL), said: “As we move into
this new phase of restore and
reset, we recognise that staff
at all levels continue to face
considerable challenges as well

as opportunities in relation to
a changing landscape and new
ways of working. A coaching
conversation can help to
provide the space for people
to stand back, slow down and
consider their approach.”
Coaching is available
to all staff, and the ODIL
team offer a confidential
conversation, listening without

judgement. They can provide
encouragement and support,
and if necessary signpost people
for further support if necessary.
Further information regarding
the coaching service can
be found on the Learning
Hub. Alternatively, you can
contact the ODIL team on
01904 721040 or email odil.
request@york.nhs.uk

StaffMatters

June/July 2020

8

Covid-19 round-up

Our Voice Our Future online
conversation feedback
T

here has been an excellent
response to the current
workshop launched in
May where people were invited
to share ideas, opinions and
say thank you to colleagues.
It was created to capture the
changes and ideas that have
been adopted in response to
the Covid-19 pandemic so
that they do not get lost.
To date, over 1,000 members of
staff had logged onto the platform
to share ideas and experiences
and to read what others have
shared. Over 8,600 contributions
have been made – a combination
of ideas, comments and votes.
Looking at the highest responses
when thanking colleagues, the IT
department has clearly impressed

so many teams and colleagues with
their fast response and creative
solutions. The chaplaincy team has
also been praised for their care and
compassion. Many people expressed
thanks for the free lunches that
were provided during the most
intense pressures of Covid-19.
Vicki Mallows, Workforce
Lead, has been involved in
analysing the comments.
She said: "Working from home
has drawn a lot of comment as to
whether it could continue after the
pandemic. I’m pleased to report that
currently there is a working group
looking at how we utilise space
inside all of our many buildings.
Part of this work has been to look
at which roles in all services can be
done remotely and what solutions

and equipment are needed.”
People commented that
video consultations through
Attend Anywhere have been
very effective to support staff
and patient safety and reduce
travel and waiting for patients.
Vicki continued: “Future
service provision will include
the option, where appropriate,
for patient appointments and
clinics to be delivered remotely. It
won’t be suitable for all patients
or indeed all services, but the
option to use such technology
will be included in service delivery
planning post-pandemic.”
Many comments and ideas
contributing to improving staff
wellbeing have been shared,
revealing a real enthusiasm to

continue with some of the changes
such as using technology for
meetings and allowing people to
work from home where possible.
Others call for better use of
outdoor space and there is much
praise for the calm rooms.
Vicki added: “The introduction
of calm rooms has proved very
popular with staff and it’s really
good to hear that people are
benefiting from the additional
health and wellbeing support that
has been put in place specifically
to support us all through the
pandemic. The Health and
Wellbeing Steering Group are
reviewing usage and feedback
about the different services
provided to determine what
should be provided post-Covid.”

Celebrating care
and creativity
THE ARTS team has created a
display at York Hospital that
provides a visual reminder of the
intensity of the Covid-19 pandemic
and the public’s response to such
an overwhelming situation.
It features some of the matching
hearts that were created to keep
family and friends connected
when patients were in a hospital
bed and unable to have visitors.
Griselda Goldsborough,
Arts Development Manager,
explained: “We’ve created a
display that shows the care and
creativity of so many knitters in
the community to help support
patients and families in hospital.
“The pictures of rainbows were
kindly made by keyworker pupils
at Clifton School and Nursery

in York to celebrate the work
of the NHS staff. The display is
symbolic of the huge outpouring
of support and affection for
the NHS from the public.”

Grey shapes in the haze
Memories, green fields,
beaches, oh the smell
I’m asleep, not waking
Every grey
Then white
White sheets
…….White light
By Martyn Sainty
Hospital Palliative
Care Team Leader
Rainbow display in the main corridor at York Hospital
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Hospitals adapt to connect
patients and families
S

ince the outbreak of
coronavirus in the UK,
patients in hospital
have been unable to have
visitors and people have
been separated from their
loved ones at the time
they need them most.
New ways of keeping patients
and families in touch have sprung
up across the Trust using donated
iPads and mobile phones.
Catherine Rhodes, Patient
Experience Lead, said: “It’s been
very distressing for patients and
staff at times not having families
able to come and support their
loved ones. I’m pleased to say
that we can now accept visitors
but it is highly restricted due to
social distancing, however all our
patients have the opportunity to
stay in touch with friends and
family not just those with their
own mobile phone. Patients are
encouraged to use their own
devices when possible and those
without are offered the use of a
donated mobile phone or tablet.

Justine Harle and Catherine
Rhodes from the Patient
Experience team distribute
mobile phones

“We understand that not all
of our patients will be able to
use a phone or tablet, even with
support, so we have created a
temporary inbox so that people

District nurse Mary
chosen for portrait
DISTRICT nurse, Mary Welford,
who works in the Ryedale
community team, was chosen
to be part of a national ‘Portraits
for NHS Heroes’ campaign,
honouring front-line workers by
capturing them in free portraits.
Mary has been painted by
Helmsley artist Fiona Scott
in tribute the NHS and her
work throughout lockdown
to care for vulnerable patients
in their own homes.

Because of social distancing
the portrait was painted
from a photograph.
Mary said: “I was very surprised
and honoured to be asked. Fiona
didn’t want a big smile in the
photos but I couldn’t help it – I
always smile for my patients!”

Portraits for NHS Heroes
campaign, featuring
Mary Welford

can send emails to their loved
ones. The messages are then
printed and delivered to the wards
and read to patients. There is also
nothing to stop people sending

a good old-fashioned letter by
post if that is the only way they
are able to communicate.”
Where possible staff on wards
are helping patients with the
technology to connect but if they
are too busy there is a virtual
booking system where anyone
can email to make a referral.
The team monitoring the
inbox can schedule the calls and
support patients to make the call
by coming up to the wards. To
arrange a visit people can email
virtualvisiting@york.nhs.uk
Families can email letters@
york.nhs.uk and the messages
will be printed and delivered to
the wards and read to patients.
More information can be found
on Staff Room>Covid-19> Visitor,
patient and volunteer resources.
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SCBU provides special care for
parents in the pandemic
F
amilies needing the help
of York Hospital’s special
care baby unit have
not been forgotten during
the Covid-19 pandemic.
The special care baby unit
(SCBU) is providing a whole
range of extra ways that families
can maintain the vital bonding
that is so important to the early
days and weeks of baby’s life.
Vikki Smith, Ward Manager on
SCBU, said: “We have prepared for
the situation where both parents
may be unable to visit their baby on
the unit for a long period of time
because of the Covid-19 situation.
It’s an anxious time for any parent
to have your baby in the special
care baby unit and we wanted
to make sure we do everything
we can to help them, especially if
they are affected by Covid-19.
“Technology is playing a useful
role helping them stay in touch
and some time ago we purchased
vCreate, a system which allows us
to take both photos and videos of
the babies and send them securely
to the parents. It’s amazing!”
The unit has also bought two
tablets so that they can keep
in touch with families by using
Skype - as well as cards, books
and special boxes designed to
help with the bonding process.
Vikki continued: “We are so lucky
to have the York SCBU Support
Group which raises funds for the
unit. The group funded vCreate

some time ago and have now
provided extra items that help to
capture those precious early days.
“We have special boxes with
a keepsake bag for mum and
baby – the one for mum has our
SCBU information book, a Mini
Boo and a card that we can write
to mum from the baby, adding
hand and feet prints. The baby
bag has a matching comforter, a
diary that can be filled with photos
and information about the baby’s
journey, and a memory card so that
all photos taken can be saved.

“The comforters help with the
bonding process - mum keeps
one on her person to pick up
her smell so that it can be placed
next to baby in the incubator. It
goes back from baby to mum
with the baby smell which can
help her with breastfeeding.”
The SCBU Support Group has also
funded Dictaphones, so that parents
can record stories, songs from
siblings and music to play to their
baby when they can’t be with them,
and story books for each baby.
Judith Hills, nursery nurse and

New non-executive director
PROFESSOR Matthew Morgan
was appointed Stakeholder NonExecutive Director on 1 June 2020.
Matt is Deputy Dean and
Professor of Renal Medicine
and Medical Education at Hull
York Medical School. As Deputy

Dean he supports the Dean in
the strategic development and
delivery of the Medical School.
Matt has wide experience in both
undergraduate and postgraduate
medical and allied health profession
education and is a Fellow of both

the Higher Education Academy and
the Royal College of Physicians. He
has also been active in promoting
diversity and inclusion in healthcare
and healthcare education. He
continues to practise as a consultant
in renal medicine in the NHS.

The SCBU team highlights
technology to connect families
with their premature babies

vice-president of the SCBU Support
Group, added: “I’d like to thank all
our fundraisers for their support.
It is making life easier for families
at one of the most overwhelming
times we’ve ever experienced. To
have a baby in special care is a
worrying time but not being able
to visit is extremely tough and we
want to do all we can to help.”
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RESEARCH SPECIAL

Achievements hit a new
high as virus trials progress
T

his year’s International
Clinical Trials Day
saw the Trust’s
research department with
plenty to celebrate.
This June the research
teams recruited their 1000th
patient to Covid-19 clinical
trials making them the top
recruiting Trust in the region.
The Trust is running a variety of
studies and some allow patients to
enter more than one study, which
means the Trust can offer the
best possible treatment options to
patients, whilst collecting data that
is informing government decisions.
Recently research has hit the
headlines with the Recovery
trial which had helped provide
a treatment for people with
Covid-19 and the Trust research
team played an important role
in helping provide this data.
Lydia Harris, Head of Research
and Development, said: “The
Trust has been at the forefront
of recruitment of patients to
the Recovery Trial which has
demonstrated that dexamethasone
is the first drug to reduce mortality

from Covid-19. The Trust has
so far recruited 97 patients
to this trial, which remains
open to recruitment for other
treatments to improve outcomes
for patients with Covid-19.
“It is exciting that we have
contributed to research which

has made a direct impact to
improve the outcomes of
patients with Covid-19, not
just across our region, but also
nationally and internationally.
This trial also clearly
demonstrates the importance
of research undertaken within

the Trust and the significant
contribution it makes to the
patients we all care for.
“Our staff are doing incredible
work to support the Covid-19
research studies. We’re really proud
to be contributing to so many
different studies for Covid-19 and
we expect to be supporting even
more in the next few weeks.
“Thank you to each and every
one of you who has supported
this incredible achievement,
that allows us to offer the best
opportunities to our patients
at this very difficult time.”
The studies cover everything
from drug studies, the collection
of DNA samples for research
into finding the genes that make
people more susceptible to Covid19, to studying the records of
patients for vital information that
will help understand the disease.
Last year the team recruited
a whopping 4,539 patients
into clinical trials. The teams
usually have approximately
100 research studies open to
recruitment at any one time
across most clinical specialities.

Covid studies for surgery provide vital data
NOT only have the research teams
been busy in the fight against
Covid-19, the Trust’s surgical teams
have also been providing essential
data for studies that have recently
been published in the Lancet.
There are two studies, the
first, CovidSurg, aims to describe
the outcomes of patients
undergoing surgery who are
infected with Covid-19.
Richard Young, Consultant
General Surgery, said: “The
impact of the virus on patients
requiring surgery is not known.
Capturing real-world data and

sharing international experience
will help in managing this complex
group of patients who undergo
surgery throughout the Covid19 pandemic, ultimately aiming
to improve their clinical care.”
The paper reports the outcomes
of surgery in patients who had
a perioperative diagnosis of
Covid-19. In total 1,128 patients
were included from across 235
hospitals in 24 countries. Overall,
pulmonary complications occurred
in 51 percent of patients and
30-day mortality was 24 percent.
The second study, CovidSurg-

Cancer, looks at the impact, both
direct and indirect, that Covid-19
has on patients with cancer. It
studies two groups of patients with
potentially curable cancer, those
that were already undergoing
assessment and treatment when the
pandemic started, and those new
patients referred and diagnosed
during the pandemic. This study
analyses the impact on both
patients with Covid-19 infection and
those patients without the infection
whose care has been modified
in some way by the pandemic.
Richard continued: “We’re

very proud to be associated with
such important studies. Thanks
to the Trust’s clinical effectiveness
department who rapidly approved
the projects, we were able to
capture vital information as soon
as the pandemic commenced.
It’s been a real team effort - our
general surgical trainees have
worked hard to record and submit
data to the project which have
been used in the published study.
“Surgical research lead Mike
Lim has helped with coordination
and accessing data for the
colorectal cancer patients.”
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RESEARCH SPECIAL Continued
Apply for
research funding
APPLICATIONS are open for the Elsie
May Sykes award which funds ideas
that support medical research and is
open to all healthcare proffessionals.
It is ideal for small standalone
research project such as funding
for systematic reviews to aid grant
submission, the purchase of medical
equipment to further medical
research or to fund Consultant,
health care professionals, nurses and
AHP’s time to write a research grant
or a publication about their research.
The funding limit is £15,000 and the
deadline for completed application
forms is 5.00pm on 7 August 2020.
Research involving human organ,
egg cell or embryo transplantation
or vivisections of animals are
not eligible for this research
award. Also, the fund does not
support education awards.
Contact mia.porteous@
york.nhs.uk or call 01904
725129 for the application
form and guidance notes.

Results are out
for SSHeW trial

M

any staff took part in
a trial to test a new
type of shoe designed
to reduce slips at work. The
SSHeW Trial - Stopping Slips
among Healthcare Workers offered free slip-resistance to
NHS staff to wear at work.
Over 4,500 people took part
from seven trusts in England.
The results are out and the
SSHeW trial has shown clear
evidence that the slip-resistant
shoes provided in the study
reduced the number of slips
that NHS staff had at work.
Lydia Harris, Head of Research
and Development, said: “Thank
you to everyone who supported

the trial. The results of the study
showed that the provision of
slip-resistant shoes reduced the
rate of slipping in the workplace
by 37 percent. It also showed
that it reduced the number of

falls due to a slip. Most people
found the shoes comfortable and
practical. We are really grateful
to everyone who took part in the
study and to all the people who
helped make the trial a success.”

Malton lockdown makeover
MANY of us have been
decorating or gardening
during lockdown and
staff at Malton Hospital
are no exception.
The latest project is
tidying up the hospital
grounds with planters
and flowers to brighten
up the hospital.
Jezz Kipling, Facilities
Supervisor, said: “We
wanted people who come
to Malton Hospital to see
it as a welcoming place,
especially in these present
times so we’ve been busy
tidying the entrances
and flower beds. People
in Malton take pride in
our community hospital,
and our merry band of
volunteers have been
very busy. Thanks to local

individuals and businesses
we’ve had donations
of plants and tubs so
everyone who comes to
the hospital can enjoy it.
“Staff have told me how
much they are enjoying the
surroundings of Malton
Hospital and we are
looking at having benches
repainted so that people
can enjoy it even more
when the weather is nice.”

“We wanted
people who
come to Malton
Hospital to
see it as a
welcoming
place”
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Smoke free status across
the Trust from August
A

ll Trust sites will join NHS
organisations across the
UK in becoming smoke
free from 1 August 2020.
It follows guidance published
in the NHS Five Year Forward
View in March 2017 which
looked at how the NHS needed
to change. In it the plan stated
that all NHS estates must become
smoke free by 2019/20.
Nic English, Care Group
Workforce Lead, said: “We
have been working on this for a
number of years and have spoken
to other trusts who have already
implemented smoke free premises.
It has really helped to hear their
experiences and the positive
feedback they have received
from staff, patients and visitors.
“There have been extensive
discussions in our organisation with
the health and safety committee,
health and wellbeing steering
group and a working group which

included representatives from
staff side, security, health and
safety and HR. It was then put
forward to corporate directors
for the decision to approve the

move to smoke free sites.”
The smoking shelters will
be removed from all sites
throughout July, however the use
of e-cigarettes will continue to

be permitted in outside areas.
Simon Morritt, Chief Executive,
said: “The move to become smokefree is something that all NHS trusts
have to comply with following NICE
recommendations. The new policy
will apply to all patients, visitors
and staff and we are obliged to
implement this change. Many other
trusts have already successfully
managed to do it for the benefit
of many. We hope people will
support us with this positive
change for the organisation.”
Anyone looking to stop smoking
can join a new virtual stop smoking
support scheme from Yorkshire
Cancer Research. Visit bit.ly/
YorkshireStopSmoking for a free
and personalised service delivered
by NHS specialists over 12 weeks.
Residents of York can find
help at www.york.gov.uk/
StopSmoking or for North
Yorkshire visit www.northyorks.
gov.uk/stopping-smoking

New equipment – thanks to donation
NEW high-tech equipment
donated to Selby Hospital will
mean that more patients from
Selby and the surrounding
area will be able to have their
operations and treatment locally.
The Friends of The New Selby
War Memorial Hospital and York
Teaching Hospital Charity have
donated over thirty thousand
pounds for the hospital to buy
an extra operating theatre
table. They have also jointly
funded a Diathermy Machine
which helps people with
muscle and joint conditions.
Mr Kanak Patel, Consultant in
Oral Maxillofacial Surgery for York
Teaching Hospital NHS Foundation
Trust, said: “I would like to take
this opportunity to formally say
thank you to the fundraisers and
our hospital charities for all their
help and support to the Head
and Neck Department and the

Maxillofacial team. Over a number
of years, and with much hard
work, we have developed a surgical
service for the local population
of Selby and surrounding areas.
“The hospital has fabulous
facilities and we were fortunate
enough to be able to develop into
a thriving service which has positive
feedback from both patients and
staff and of which we are all very
proud. It allows us to deliver a
service on the doorstep of our
patients avoiding the journey into
York. It comes at significant cost
to open an operating theatre and
without the support of the Friends
of Selby Hospital as well as the
York Teaching Hospital Charity, this
would not have been possible.”
Carol Robson, Chair of the
Friends of The Selby New War
Memorial Hospital, said: “In the
thank you letters we send to people
who raise or donate money for us,

we always say that all money raised
or donated to the Friends of Selby
Hospital is spent for the benefit of
both in-patients and out-patients.
Our aim is also to help bring as
many facilities to Selby Hospital
as possible in an effort to save the
people of Selby and District having
to travel to York for treatment.”

www.scarborough.nhs.uk

Mr Kanak Patel, Consultant, top
left; Karen Moore, Operating
Theatre Sister; Sharon Kelly,
Dental Nurse; Katie Meloy,
Healthcare Assistant; and Karen
Beach, Dental Nurse
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Parliamentary
Awards open
THE NHS Parliamentary Awards
provide an excellent opportunity
for staff to engage with local
MPs to tell them about the
work you do, day in and day
out, for the benefit of others.
The Awards are looking for
outstanding nominees who have
innovated, impressed and made
a real difference to how the NHS
provides care for patients.
Nominees can be an individual
or team, and they don’t have to
be working within the NHS - these
awards are for anyone working
for or with the NHS towards the
shared goal of delivering health
and high quality care, now
and for future generations.
With ten categories to nominate
against, there is lots of opportunity
for everyone to showcase and
highlight the great work taking
place throughout the Trust.
For more information visit Staff
Room>News and Announcements
or contact commsteam@york.
nhs.uk. The local closing date
is Friday 17 August 2020.

Competition
THE Staff Benefits Calendar
Competition is back! This year
the team want to see your
images of architecture.
It could be a photograph,
drawing, painting or illustration.
Creativity is encouraged and
they are looking forward to
seeing images of all kinds of
buildings from sheds to castles.
For full information and details
on how to enter visit the Staff
Benefits web page or email
staffbenefits@york.nhs.uk

Refurbished
courtyard provides
welcome escape
A

drab and dull courtyard
at Scarborough
Hospital has been
transformed thanks to
resourceful staff and the
generosity of local businesses.
The courtyard, accessed via
the staff room in the emergency
department had just two picnic
tables and a small bench.
Staff Nurse Shan Unsworth
decided it was time to make
some changes and with the
help of her colleagues set up
a Facebook page and put out
an appeal for bedding plants
and gardening tools. The idea
was to create a positive place
for staff to take a break in the

sunshine, giving them somewhere
to get away for 10 minutes.
Shan said: “Within a couple
of weeks the garden was
transformed. We even had
local children decorating stones
to place around the garden
and people and stores from
around the area donated
plants, time and other items.
“It offers a welcome escape
for those working in A&E. It’s
wonderful to get a break in
the sunshine after spending
12 hours a day in a surgical
mask. My colleagues in ED and
surrounding departments are
very happy with the garden.
“The community, local

businesses and hospital staff really
have pulled out all the stops and
within a short period of time. The
garden is cherished by the staff,
who enjoy its sanctuary amidst
these uncertain times. Breaks are
often spent outside in the garden.
“Not only does the garden
benefit ED staff, it is overlooked
by the maternity and intensive
care wards, so will be enjoyed
by even more people. Those
who look out onto it from the
corridors surrounding it appear
happy with it, with thumbs up
and smiles as they pass.”
The garden is dedicated to the
memory of Doctor Juliet Alletson
who sadly passed away in 2014.

High praise for Finance Department
THE TRUST’S Finance team has
been recognised by a leading
NHS programme for providing
high quality services and reducing
waste in NHS spending.
Future-Focused Finance is a
national programme designed to
engage everyone in improving
NHS Finance to support the

delivery of quality services for
patients. As part of this work,
Future-Focused Finance runs a
Finance Department accreditation
programme overseen by the NHS
Finance Leadership Council.
Andrew Bertram, Finance
Director, said: “Two months ago
we submitted an application

for level 1 accreditation
which required a substantial
evidence portfolio.
“I am delighted to report
that the Leadership Council
has confirmed that the Finance
Department has been awarded
level 1 accreditation.
“Within the whole of the

Yorkshire and Humber region
there are only three CCGs and
seven other trusts out of 42
NHS organisations who have
achieved this accreditation.
“I am delighted we have been
recognised amongst them and I
am very proud of all my colleagues
in the Finance Department.”
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LGBT+ network
celebrates ‘Virtual
Pride’ for staff
NHS England hosted its
first-ever ‘Virtual Pride’ to
celebrate and involve all
of its LGBT+ staff and their
allies, and all of the NHS.
With Pride events cancelled
across the country, members
of the NHS England and NHS
Improvement LGBT+ Staff
Network and others gave up
their spare time and expertise
to organise NHS Virtual
Pride on Friday 26 June.
In previous years NHS staff
have joined in Pride marches
across the country to celebrate
who they are, to showcase
the NHS as Europe’s biggest
employer of LGBT+ staff, and to
stand in solidarity with all those
who still face discrimination
or feel unable to be open
about their sexuality or gender
expression at home or at work.
Matthew Miller-Swain, Secretary
of the Trust’s LGBT+ Staff Network,
said: “With the cancellation of
York Pride we were delighted to
join members of the NHS England
and NHS Improvement LGBT+
Staff Network in their celebrations.
It was a fabulous evening of
music, poetry, DJs, and comedy.”
The pandemic has shown to
have negative impacts on LGBT+
individuals, as surveys have
reported worsening mental health,
increased isolation, especially
among especially among older

people, and more people living
in hostile home environments.
Matthew added: “We provide
first level support to LGBT+ staff
who feel they are being bullied or
harassed on the grounds of sexual
orientation or sexual identity. The
staff network is always keen to
welcome new members and allies
as well as offering support.”
The LGBT+ Staff Network
has purchased a supply of NHS
LGBT pin badges for staff in the
Trust to wear to show support
towards LGBT staff and patients.
Matthew explained: “Wearing
the pin badge is a signal to LGBT+
patients and families that the
person wearing it is a good person

to speak to about issues of gender
and sexuality, and that they will
try to provide help if needed.
“Staff are being asked to fill
in a simple form when they sign
up for a badge to acknowledge
their responsibility to support
LGBT+ patients and families.
Badges are intended to only be
worn by members of NHS staff.
It is for LGBT staff predominantly
but also for straight allies and
those who wish to show their
support to LGBT matters.”
The LGBT+ Staff Network
meets on a regular basis. For
further information about joining
the network or to seek support
contact lgbtstaff@york.nhs.uk

Ten-year badge to launch
A NEW commemorative badge
is being launched this July for
staff who have completed ten
years service with the Trust.
Currently staff are
recognised for 25 years and
40 years service and their

commitment to the NHS.
Simon Morritt, Chief
Executive, said: “People
are, and always will be, our
greatest asset. The badge
reflects appreciation for ten
dedicated years of service

and represents a significant
milestone in anyone’s career.
It is our hope that people
will wear it with pride.”
This new initiative begins
with staff who have completed
ten years this year.

Nursing Associate
apprenticeship
programme
THE Trust is looking to sponsor
existing healthcare support worker
employees who want to progress
to become a qualified nursing
associate. Commencing in January
2021, the opportunity is offered
to staff working at the East Coast
acute localities and York and Selby
acute and Community localities.
The nursing associate role
bridges the gap between health
and care support workers,
who have a care certificate or
equivalent and registered nurses
and offers opportunities for health
care support workers to progress
into nursing roles. This exciting
role provides a real benefit to the
nursing and care workforce across
a range of settings and plays a
key role in the delivery of patient
care with safety at its heart. This
role is regulated by the Nursing
and Midwifery Council (NMC).
The Nursing Associate
Apprenticeship is delivered
over two years, in partnership
with Coventry University
Scarborough (East Coast
localities) and the University of
York (York/ Selby/Community
localities); this is referred to as
the ‘on-programme delivery’.
It is an integrated Foundation
Degree and work-placed learning
model; where the apprentice must
complete the NMC’s required
number of hours of structured
learning activities and a minimum
of two clinical placements to
achieve an equal balance of
theory and practice learning.
If you are interested
in a place, please email
apprenticeships@ york.nhs.uk.
The deadline for returning
application forms is midnight
on Thursday 23 July 2020.
The full application criteria and
further information can be
found on Staff Room under
News and Announcements.
For further enquiries contact
either Cathy Skilbeck, Clinical
Apprenticeships Coordinator
on 07814 205916 or Amanda
Horrocks, Practice Education
Team Lead on 01723 342035.
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Your hospital charity
To get in touch with the charity team, please email
charity.fundraising@york.nhs.uk or call 01904 724521.
Follow us on Facebook @YorkTeachingHospitalCharity

Dragon boat race goes virtual
The River Ouse should have been
filled with dragon boats on Sunday
19 July but due to Covid-19 there
had to be some quick thinking.
Not to be beaten, York Rotary
devised the Virtual Dragon Boat
Race and the charity is delighted
to have been chosen to be their
charity partner for 2020.
With over £3,000 raised so far,

the virtual dragon boat has already
travelled 15km of the length
of the Ouse, which is 84km in
total and finishes at the Humber

Estuary. The race is running from
now until 31 July so there is still
time to sign up to the challenge.
It can be done individually, with
friends or family, or as a team
- socially distanced of course!
Whilst fancy dress is optional, it’s
definitely highly recommended.
Above all, people are encouraged
to enjoy themselves and raise

some money to help their hospital
charity at the same time.
Check out how creative you
can be when rowing 250 virtual
metres at www.yorkrotary.
co.uk/virtual-dragon and all
the information needed to
get involved and support this
great partnership. Don’t forget
to send us your videos!

Additional delivery of care packs
In June the charity distributed
another round of care packs
for all staff across the Trust.
Rachel Brook, Fundraising
Manager, said: “We have
to say it was lovely to visit
the different departments
and wards, being able to
personally thank the staff for
their continued hard work
throughout Covid-19.
“We hope that these packs
made everyone’s jobs that little
bit easier and they enjoyed the
treats that were kindly donated
by various local companies and
individuals as well as bought
with a kind donation from

the Friends of York Hospital.
“Thank you to all who
donated to the care packs
and all the volunteers who
helped us pack and distribute
across site. Your help ensured
that we had everything
out within just three days,
which was no mean feat!”
Distribution of care packs
has now been completed,
however the charity is always
available to improve patient
experiences in our hospitals
and to ensure all the staff
are well looked after too.
Your hospital charity
is here for you.

Staff take part in York
Hospital Mastermind
Staff from York Hospital are
taking part in a Mastermind
competition to raise funds
for the Butterfly Appeal.
The York Hospital Mastermind,
organised by Chris Hagyard
from the Chief Executive’s team.
Support your colleagues in their
specialised subjects – Darren Miller

from the Security, Transport and
Car Parking team has chosen as
his specialist subject, the Premier
League 2000-2020 while Patient
Experience Lead, Catherine Rhodes,
is showing her knowledge of all
things Cadbury. Over £200 has
been raised so far! www.justgiving.
com/YHMastermind2020

Updating garden spaces
In early June the charity received
a significant donation from York
born artist Harland Miller, who
teamed up with the White Cube
Gallery to release 250 limited edition
prints to raise money for charity.
Miller’s latest piece, ‘Who Cares
Wins’, is in the style of Penguin
book dust covers. The prints cost
£5,000 each and sold out within
just 24 hours raising £1.25m.

As one of the
beneficiaries, York
Teaching Hospital
Charity was
overwhelmed to
receive a donation
of £200,000
which will be
allocated to updating garden
spaces across the Trust to benefit
both patients and staff.

