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100 surgical day cases
at Scarborough unit
A

newly established
‘pop-up’ surgical day
unit at Scarborough
Hospital has celebrated one
hundred surgical day cases
in just eight weeks since
resuming surgical procedures
after Covid-19 disruptions.
The unit has been created on
the newly refurbished Haldane
Ward in order to resume
much-needed urgent planned
operations. It took just four weeks
to create from scratch and a
huge amount of teamwork.
Consultant Anaesthetist,
Amanda Vipond, explained: “We
have been trying to establish a
surgical day unit in Scarborough
for a long time. Our latest plans
were slowed down by Covid but
the need to start operating on our
patients as soon as possible has led
us to see the opportunity of using
Haldane Ward. We are delighted

to be able to offer this to patients
and it’s a real breakthrough for day
surgery at Scarborough Hospital –
it’s actually better than pre-Covid!”
Despite a few teething
problems Amanda is delighted

with the volume of patients
they have been able to treat.
Amanda continued: “We are
not used to having so many
day surgical patients but being
able to operate without having

the uncertainty of relying on
inpatient beds has been fantastic.
It has involved a lot of learning
and planning which has meant
Continued on page 3

Have you got a story?
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Elaine Vinter, Media and Communications Officer: elaine.vinter@york.nhs.uk
Or email staffmatters@york.nhs.uk
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Message from the Chair
A
lthough numbers of
patients with Covid19 remain low in our
hospitals and in our geography,
life remains ‘strange’ for
us at work and at home.
Masks have become normal,
avoiding close contact with
others feels safe and limiting
our social activities seems to
be the right thing to do.
Having had the most difficult
six months, we might have
hoped that these summer
months would have provided
us all with some respite. But
in our environment that is

not so. For many of us the
pressure is even greater. We
face very significant pressure
from government to return to
normal service for our patients

and service users, and we are
making great progress with this.
But, I and the Board recognise
that this is not easy and that
many of our staff are tired.
We all face great ambiguity
in the month ahead, and while
each of us can find positives in
the negatives, it is an anxious
time. Will there be a second
wave? What will winter be
like for our Trust? What can
we expect of flu season?
I was speaking with Mr Jim
Taylor, our medical director,
about this before writing this
piece. He said, “Each of us

must do our best in these
challenging times. When we
look in the mirror at the end
of each day and see our face
reflected back, if we can say ‘I
have done my very best today’
then we have been successful”.
We have shown that
collectively we are a great team
and that by working together
we can achieve extraordinary
results. We can continue to
do so by working as a team
and knowing that “Today, I
have done my very best”.
Sue Symington
Chair

Theatres staff become work of art

Y

ork Hospital
theatres colleagues
Alison, Jude,
Sarah and Kath have
been stunned to find
themselves on display
at York Art Gallery
after agreeing to have
their portrait painted
by a local artist.
Kath Whitehead,
Deputy Team Leader
for the Head and Neck
Theatre Team, said:
“We took a photo on
a day where staff were
facing a particularly
challenging time during
the pandemic, as many
changes were happening
rapidly at work. This was
the day that wearing face
masks became compulsory
in all hospitals, and we
were walking to the
day unit where we had
just been relocated to.
“My colleague Alison
posted the photo on
Facebook to artist
Karen Winship who was
looking for pictures of
NHS workers showing
their experience of the
pandemic for her to
paint. She has really
captured our likeness

and it has been a great
morale booster for
the whole team.”
Healthcare Assistant,
Alison Ridsdale, said:
“From mid-March things
changed drastically in
preparation of what
was to follow. It was
a very emotional and
stressful time as I had no
idea what to expect. It’s
been a roller coaster of
emotions and wearing
PPE3 just added to it.
“There has been lots of
tears and laughter within
the department where we
have all supported each
other. I pushed myself
and volunteered to go
work at the Nightingale
Hospital in Harrogate
if needed (totally out
of my comfort zone).
“On the plus side I
met lots of amazing
colleagues from other
departments and
learned some new skills
too. It’s fantastic how
everyone pulled together,
supported each other and
did their bit. I’m so lucky
to work with the people
I do and I’m so proud
to work for the NHS.”
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‘Boredom Buster’
entertains patients

H

ospital patients are
being given a boost
with a new 48 page
newspaper-style activity pack
that includes contributions
from well known artists.
The ‘Boredom Buster’ is being
distributed to patients in York,
Scarborough and Bridlington
by the Trust’s Arts Team.
Griselda Goldsborough, Arts and
Design Development Manager,
said: “The ‘Boredom Buster’
provides an individual, interactive
kit of creative items that has
been designed for adults and
older teenagers to boost mood
and alleviate anxiety. As well as
reading, patients are encouraged
to immerse themselves in drawing,
writing, tearing and folding to
make each copy their own.”
The wealth of contributors
includes artist Antony Gormley,
Chelsea Flower Show designer
Manoj Malde, novelist Patrick Gale,
broadcaster David Dimbleby, art
historian Michael Bird and medic
and broadcaster Dr Phil Hammond.
Griselda continued: “The beauty
of the ‘Boredom Buster’ is that
it can be dipped in and out of

and contains a variety of themed
pages to creatively engage a broad
range of adult patients, with
spreads on history, art, science,
poetry, writing, photography,
fashion, music, dance, travel,
food, outdoors and wellbeing.”
The ‘Boredom Buster’ is a
collaborative project between the
arts and culture sector, hospital
arts teams and participatory arts
professionals. It has been produced
for the NHS National Performance

Advisory Group for Arts, Design
and Heritage in Hospitals which
brings together NHS professionals
who are involved in the leadership
and delivery of Arts, Heritage and
Design services across hospitals.
The ‘Boredom Buster’
summer issue has been so well
received that a winter issue
is already being planned.
Copies of the ‘Boredom
Buster’ can be requested
from art@york.nhs.uk

Chief Digital Information Officer
DYLAN ROBERTS has joined the
Trust in the new role of Chief Digital
Information Officer. Previously,
Dylan held the position of Chief
Digital and Information Officer
for Leeds City Council and NHS
Clinical Commissioning Group
and was Senior Responsible
Officer for the City Partnership
Digital programme that underpins
the delivery of the Health and
Wellbeing Strategy for the City.
He is passionate about
Digital Inclusion and how
digital can connect people and
communities to address the
issues of health and wellbeing.
Dylan has been appointed

Dylan Roberts

to help the Trust put Digital
and Information at the core of
its strategy and approach.
Dylan said: “I’m really looking
forward to meeting people
and learning more about the
organisation and systems. There
is a lot to learn and it is important
to understand where we are
now. I believe that information
and technology is the means to
and end and not the end itself.
“It can be applied to change the
way we do things, make things easier
for all clinicians to help deliver better
patient outcomes overall and to make
sure our information and systems are
secure, resilient and supported.”

www.scarborough.nhs.uk

Continued from page 1

100 day cases
new and extended roles for
theatre nurses and Operating
Department Practitioners.
This has been challenging
but everyone has worked as
a team to make sure we do
our best for our patients.”
The team takes extra
precautions to be Covid safe
for day patients who have
to be socially distanced, and
staff must wear PPE. The
staff on the surgical day
unit telephone the patients
the day before surgery to
ensure they understand the
process of being admitted.
Patients are collected from
the North Entrance where
they have a temperature
check at the door and are
taken through to the unit.
Claire Jackson, Senior
ODP, has helped set up the
theatres on the day unit and
has witnessed how much
change it has involved for
theatre staff and how quickly
they have had to adapt.
Claire said: “Theatre nurses,
ODPs and healthcare assistants
have been working hard to
extend their roles, learning new
skills and getting to grips with
nursing assessments which
some have never done before.
“This had to be done in a
very short amount of time to
re-establish urgent elective
operating. Thankfully staff
are embracing this and
working hard as a team to
ensure we provide a safe
and effective service for
patients in our hospital.
“We’re working very hard
to make sure patients feel
reassured and we ring the
patient the day before surgery
and discuss with them how
they will be brought into
the hospital and what they
should expect, such as staff in
PPE. We answer any worries
or concerns and the day
after surgery the ward staff
telephone again to ensure all
has been OK overnight and
the patient’s doing well.”
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Covid-19 challenges – more from the floor
With so many changes in the hospitals, departments and services during the pandemic
Staff Matters takes a closer look at what this has meant to different teams and some of the
challenges they faced.

Keeping chemotherapy
patients safe in a pandemic
A

s progress is being
made towards
restoring services,
departments have been left
reflecting on the whirlwind of
activity that Covid-19 created.
Across the country haematology,
oncology, chemotherapy and acute
oncology services dramatically
reduced or ceased in many trusts,
but in York and Scarborough the
teams thought outside the box
to identify alternative locations to
keep their services running safely
for our most vulnerable patients.
The teams looked to their
independent and charitable
partners, Nuffield Health and
York Against Cancer to help.
In York the team were able to
secure space in the Nuffield
Health Hospital in the city and
orchestrated a full-scale service
decant in just three days.
Laura Milburn, Head of Cancer,
said: “The staff in York went over
and above the call of duty, making
the move on a weekend in their
own personal time to ensure we
were ready to accept patients
for treatment and care on the
following Monday morning.
“In Scarborough the team
worked equally as hard to decant
their service into the mobile
Chemotherapy Unit which
has been sited permanently at
Scarborough Hospital in the
car park. A huge amount of
organisation and collaboration
with other external and internal
services was needed to make
these moves work and the teams
executed this seamlessly.
“The team works across all
three sites, Scarborough, York,

and the Nuffield Hospital, and has
demonstrated true team work,
never letting the geographical
complexity become a barrier
to ensuring the continuation
of high quality and safe care
during the pandemic. I have
been awed at their ability to
face any problem and overcome
it to ensure chemotherapy and
acute oncological care was
available to all our patients. I
will be forever grateful as their
Head of Service for all their hard

work, dedication and tenacity.”
Julie Russell, General Manager
“The team works
of York Against Cancer, did not
across all three sites,
hesitate to agree when she was
Scarborough, York, and
approached by Laura to site the
the Nuffield clinic, and has
mobile chemotherapy unit at
demonstrated true team
Scarborough during the epidemic.
work, never letting the
She said: “It was just the right
geographical
complexity
thing to do to protect patients.
become
a
barrier
to
We are all really proud of the
ensuring
the
continuation
mobile chemotherapy unit and
of high quality and safe care
delighted it has proven its worth
once more. It’s all thanks to the
during the pandemic”
generosity of our supporters.”

5

StaffMatters

August 2020

Covid-19 challenges – more from the floor

Linda Jarrett-Jordan, Angela McKie, Sharron Jeavons and Nicola Clayburn

Challenges for ward clerks
A

s many of us look back
and reflect on the last
few months of Covid19 activity, Sharron Jeavons,
Ward Clerk Supervisor at
Scarborough Hospital, tells
us about the challenges
that ward clerks faced.
Sharron said: “The ward clerks
worked so hard throughout these
challenging times and are often
forgotten about, even though
they play a service critical role and
are working on the frontline too.
“When we started receiving
our first Covid-19 patients on
the wards many of the ward
clerks were very scared but still
came onto the wards each day

to fulfil their duties alongside the
nurses and healthcare assistants.
Although we encourage social
distancing constantly, this isn't
always a luxury that the ward
clerks had as they come into
close contact with so many
others on the wards everyday.
“Ward clerks play a key role in
welcoming visitors to the ward
and they found it very distressing
speaking to the patients’ relatives
knowing that they can not come
in and see their loved ones, even
when the patient is really poorly
and the relative is worried sick
about them. To try and help
with this they organised video
calls to give the patients some

comfort during these times.
“In the middle of the pandemic
the influx of seriously ill patients
meant wards were sometimes
changing daily. The ward clerks
had to adjust to not knowing
which ward they were working
on until the last minute each day.
They were often working with
people they didn't know and
when everyone was in scrubs it
was really difficult to know who
was who, especially when so
many didn't have name badges.
“The team have been really
taken out of their usual comfort
zones and must have felt quite
alone at times. As a team
leader it’s been really difficult as

everything has had to be done
over the phone and by email up
until recently, where I have had
one to ones with each of them
again. I am so grateful to each
and every one of them for going
above and beyond their usual
duties during these times and
would like to thank them for this
– I am so proud of the team.”
Judie Holliday, Ward
Administrator on Beech Ward,
said: “I feel that Covid-19
has drawn us all together as
a team more than any team
building exercise ever could,
and I feel proud to be part
of the Best Black Tunic Team
in the World – probably!”
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Covid-19 challenges – more from the floor
Better mental health care for young people

W

hen the Covid-19
pandemic hit many
people were asked to
shield due to health conditions,
and NHS staff were no exception.
Deputy Sister and CAHMS (Child
and Adolescent Mental Health
Services) Link Nurse, Val Eccles, was
one of those who had to work
from home and despite missing her
team on the ward, managed to turn
the situation to her advantage.
Val said: “I usually work 15 hours a
week for my CAMHS role in the Trust
and the rest of my time is clinical on
Ward 17. Due to Covid-19 I couldn’t
work clinically but was able to work
from home full time on CAMHS.
“Although there was a lot of focus
on Covid-19 during the pandemic,
separate from this we undertook
a large piece of development
work within the ED department.
I got involved as this related to

the experience, care and safety of
young people with mental health
concerns in ED and developing a
new process to improve this.
“The focus of the new process
is generally to keep them safe,
give them a good, supportive
experience and get them to the
right speciality as soon as possible,
whether CAMHS or paediatrics.”
This was a huge project for
paediatrics and the Emergency
Department, but because Val
was not working clinically during
Covid-19, it gave her extra
time to build up all-important
relationships with the staff in ED.
Val continued: “It was brilliant to be
able to talk to some of the fab staff
in ED to understand their pressures
and challenges with these young
people, and what might work best
for them in the busy environment.
The extra time enabled me to do

Val Eccles

this, as well as finding that I could still
support the staff on Ward 17 and
Duke of Kent with unwell CAMHS
inpatients by phone and WebEx.”
Working together the teams came
up with a set of criteria that could be
used to decide how urgently a young
patient needed to see CAMHS
and how frequently their mental
health needed to be monitored. This
included ensuring all young people
get referred to CAMHS at triage

point and regular checks on them
in ED to help them feel supported
and secure and to keep them safe.
Val added: “I think as a nurse you
never envisage having to work from
home away from patients – new
technology with video conferencing
was challenging when trying to
train people in the new pathway
and reach as many as possible. It
was really hard to be away from the
lovely team on Ward 17 and some
of the young people I work with
on a regular basis, but I had really
great support from my managers.
“I feel really privileged to lead
on the care for these young
people within paediatrics and my
thanks go to the ED staff who
have also worked really hard
on setting up regular meetings
between ED, CAMHS and
Paediatrics to ensure better joined
up working for young people.”

New learning for children’s physiotherapists

I

t was all change for colleagues
from the children’s community
therapy team in North
Yorkshire in April when they
were redeployed onto wards at
Scarborough Hospital. The team
usually visit homes, schools,
nurseries and special schools
holding outpatient clinics across
Scarborough, Whitby and Ryedale
where they see patients aged
0-18 with complex neurological
and musculoskeletal problems.
Childrens Physiotherapist, Emily
Haldenby, was redeployed alongside
three other colleagues, fellow
physiotherapist Harriet Rossol
and children’s therapy assistants
Henrietta Tully and Neil Forsyth,
to join the inpatient therapy team
at Scarborough Hospital. They
worked across all wards in the
hospital both Covid and non-Covid
and most days were allocated a
new ward to help ensure all the
patients in the hospital were seen.
Emily describes the team’s
experience: “It was a huge change
for us. We were obviously separated
from our normal team, and there

Harriet
Rossol,
Henri Tully,
Emily
Haldenby
and Neil
Forsyth

were also lots of changes happening
in the children’s therapy team with
all the therapists now working
from home. The four of us who
were redeployed onto the wards
became closer than ever, using each
other for support throughout the
redeployment. We weren’t always
working together in the hospital
but when we were it was great.
“The inpatient therapy team
changed from an 8am til 4pm
Monday to Friday service to a 7 day
8am to 8pm service overnight so
there was plenty of work for us to
do! This service was really important

in ensuring patients were seen daily
and lots of discharges happened
daily especially on weekends.
“It was a total change in working
environments, from working with
babies and young children to
100-year olds - I think the oldest
patient we saw was 104! In some
ways there are a lot of similarities
working with children and the
elderly but undoubtedly it was a big
challenge working with complex
patients with complex needs.
“The heat in the hospital combined
with wearing PPE was also difficult,
as it was for everyone who had

to wear it. It was mentally difficult
working with Covid patients as
their condition was so variable –
they would make progress one
day and the next day change to
end of life which was challenging
professionally and emotionally especially as everyone had their
own worries for their families.
“We all feel extremely proud
to have been able to help ‘on the
frontline’ during a global pandemic,
we have learnt hugely about the
importance of inpatient therapy and
just how quickly patients decondition
in hospital and the importance
of rehabilitation. Professionally
we learnt lots about orthopaedic
physiotherapy and protocols and the
wider community services available.
“We also feel that this strengthened
the link between the adult inpatient
and children community therapy
team. The inpatient team were
so welcoming and helpful to us
all of which we really appreciated
– nothing was too much to ask.
We hope to keep these links to be
able to learn from our experiences
and colleagues for future!”
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MOD employment
recognition award

T

he Trust has won a
Gold Award in the
Ministry of Defence’s
Employer Recognition
Scheme, the country’s
highest national honour in
recognition of support for
Britain’s Armed Forces.
The award is the top accolade
an organisation can receive and
acknowledges the contribution
made in going the extra mile
in support of the military.
The Trust has policies in place
that mean reservists and cadet
force adult volunteers get extra
paid leave each year to enable
them to attend training camps.
It also offers a guaranteed
interview scheme to veterans
and their spouses who meet the
minimum criteria for any role.
Polly McMeekin, Director of
Workforce and Organisational
Development for York Teaching
Hospital NHS Foundation Trust,
said: “This was a huge team
effort and an outstanding award
two years in the making. We’re
delighted to win a Gold Award
and it’s a fantastic tribute to the
commitment we give to ensuring
we treat fairly our reservists, cadet
force adult volunteers and veterans.
“We place a huge priority
on having fair and supportive
policies and practices in place
to support those who serve
in the forces currently, or
have done in the past.”
Danny Mortimer, Chief Executive,
NHS Employers & Deputy Chief
Executive, NHS Confederation,
said “I was delighted to hear
that York Teaching Hospital NHS
Foundation Trust has received the
prestigious Gold award as part of
the Ministry of Defence’s Employer
Recognition Scheme this year.
“The awards celebrate the
fantastic work that organisations
demonstrate as committed
employers of members of the
Armed Forces community and

the advocacy to this agenda.”
Now in its seventh year,
the Employment Recognition
Scheme rewards employers
who employ and support those
who serve, veterans and their
families – typically by putting
in place employment practices
that support reservists to train
and mobilise and veterans to
transition to civilian life.

Polly McMeekin, Director of Workforce and Organisational Development
and Chief Executive Simon Morritt sign the MOD covenant
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July finalists
Lisa Mead, Head Biomedical
Scientist, Microbiology,
Laboratory Medicine,
York Hospital
The microbiology laboratory team
led by Lisa Mead have introduced
a complex Covid-19 test in record
time. Introducing this test has
involved the team learning how to
use new complex equipment and
techniques and also to implement a
24/7 working pattern at very short
notice. The team have worked
together to ensure this has been a
success and are now providing a
very valuable and essential service
for the Trust. Behind closed doors
and away from the public eyes the
team are working around the clock,
to ensure the service is available at
all times despite their own problems
that the pandemic has issued. A
24 hour shift pattern has meant
changes in their personal and family
lives but they haven't faltered.
Jessica Bateman and David
Laffey, Physiotherapists,
York Hospital
Jessica and David are nominated
by a colleague for their courage
and strength in supporting a lady
through her final moments. It is
not often that physiotherapists
support patients that are at the
end of their life. During a routine
physiotherapy review session, their
patient unexpectedly deteriorated
and passed away. Both Jess and
David guided her through her
last moments and make her
comfortable. The Critical Care
Outreach Team also helped to guide
and support the team with advice
to make her passing as comfortable
as possible. It was an extremely
sad and deeply stressful situation
in which they were determined to
do all they could. “The pair are true
stars and deserve recognition of their
courage in these testing times.”

Recognising and celebrating the
achievements of our staff and volunteers

Laboratories

Ruth Feeney

and treatment provided. While
she was in resus Nasser went over
and above to ensure that a place
was found for her on the children's
ward as she was 17 and extremely
distressed by the mention of her
being placed on an adult ward
Nasser Ayoubi, ENT and A&E
without a parent to support and
Consultant, York Hospital
reassure. As a parent this was an
Nasser is nominated by the mother
extremely traumatic time when they
of a young patient who was
admitted to York A&E with breathing feared the worst and Nasser stayed
difficulties on three occasions in just with the patient for hours to ensure
that both her physical and emotional
one week. He saw her at her worst
needs were well met. He left the
and is praised for the excellent care

Head and neck

Nasser Ayoubi

Jessica Bateman and David Laffey

family at 11pm after being with
them for three hours and was back
to reassess her on the ward at 8am.
Head and Neck ODP Healthcare
Assistants and Matron Dan
Palmer, York Hospital
The redeployed staff healthcare
assistants from head and neck
theatres were asked to create a
Covid changing area next to ward
27. They were supported by Matron
Daniel Palmer and over a couple of
days swiftly changed offices to male

and female changing rooms for the
staff working on the Covid wards.
They cleaned up muck and dust
and made the place look inviting to
the amazing doctors, nurses, AHPs,
domestics and catering team and
anyone else who needed to use the
changing areas, including patients
saying goodbye to loved ones.
They have managed scrubs and the
supply of PPE, helped people don
and doff. Between wiping away
tears and acting as work mums and
Continued on page 9
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agony aunts listening to staff on
the front line and supporting them,
they worked weekends and bank
holidays which are not their usual
hours and made the role their own.
Ruth Saoirse, Healthcare
Assistant, ward 36 (previously
34), York Hospital
Ruth is nominated by colleagues
for her tireless efforts to maintain
positivity and morale amongst the
ward 34/36 team from the outset
of the Covid pandemic. Firstly, she
started a new WhatsApp group as
support for the team to talk, vent,
share jokes and stay connected.
This helped the team greatly as
many colleagues became sick and
were off work and they all had to
move to a new ward. Unfortunately
Ruth herself and her family became
Ill, but her WhatsApp group

provided huge support to herself
and fellow colleagues in keeping in
touch and offering practical help.
Ruth came back to work with great
ideas to make staff and patients
feel at home on yet another new
ward, ward 36. This was a Covid
HDU where everyone was very
hot wearing full PPE3 for 12 hours
straight and caring for very unwell
patients. Ruth provided them
with phone cases so they could
safely use their phones on their
breaks. She also recognised that
patients were very unsettled and
scared to see staff in masks, visors
and hairnets so she laminated

pictures of them to staple to their
gowns and put patients at ease.
Karen Morley, Staff Nurse
and Helen Kirk, Healthcare
Assistant, Duke of Kent Ward,
Scarborough Hospital
On a busy day in February a child
admitted to the ward suddenly
became critically ill. This was
an emergency situation and a
challenge for the team. Karen
was a newly qualified nurse and it
was her first emergency situation
since qualifying. She is praised
by her colleague and deputy
sister for the way she remained

calm and positive throughout,
she thought logically and they
worked together to make sure
the child was safe and stable
before being transferred to
another hospital. Karen reassured
the family and they were very
complimentary about her. In the
meantime Helen made sure every
patient had what they needed
and explained the situation to
them. They both played a crucial
role in running the ward that day,
worked amazingly as part of the
team, escalated appropriately and
made sure all patients and families
were safe and well cared for.

New way for patients
to manage their health
M

ore people will
be given greater
control of their
health and care information,
thanks to a new digital
service due to be launched
in the Trust in September.
Patients Know Best (PKB), a
new patient-powered digital
service, is designed to improve
patient experience by offering
online access to personal
health records. The service
gives patients access to certain
appointment letters, test
results, care plans, information
about allergies, medication
lists, and discharge summaries
and can be accessed from a
laptop, tablet or smartphone.
Nicki Rodgers, Head of
Outpatient Services, said: “This
new digital service is set to
revolutionise the way patients

access and use NHS services. It’s
a bit like online banking, but
instead, you use it to manage
your health, regardless of which
hospital holds your information.
Patients currently receiving
care and treatment will be
among the first to benefit.
“It is also good news for
health and care teams. A more
accurate, complete and ‘live’
patient health record improves
clinical decision-making and
access to more personalised care,
even in emergencies. A shared
record also means patients will
no longer need to duplicate
tests for different providers.”
Michelle Jarrett, Healthcare
Systems Lead, added: “The
service integrates patient data
from existing IT systems - from
local hospitals, GP surgeries,
social care, and mental health

services, to create one complete,
‘live’ health record. This gives
patients the power to share all
or specific parts of their record
with anyone involved in their
care whenever needed. Carers,
family members, or health and
care professionals across the
country, or even overseas, will be
able to access this information.
“From September patients

www.scarborough.nhs.uk

may start asking about Patient
Knows Best as they will start
getting emails and text messages
from the Trust to register.
“Certain specialties will
go live with using Patient
Knows Best and as care
plans and questionnaires are
digitised and loaded into
the system, staff will receive
training in how to use it.”
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STAFF WELLBEING
A regular section bringing you the latest news and developments to support staff wellbeing

Taking care of our emotional
and psychological wellbeing
At the start of the pandemic
the Staff Wellbeing Psychology
team Ruth Dixon, Beki
Lenton and Yvonne Doherty,
were acutely aware of the
potential emotional impact
that working at a time of such
uncertainty and threat could
have on all staff in the Trust.
They developed a set of
information resources which
include a helpline and 30
minute psychological support
drop-in sessions available across
Scarborough, Bridlington and York.
Yvonne explained: “There is a
lot of evidence from China and
Italy, and from the experience of
healthcare professionals working in
previous pandemics such as Ebola,

version can be found on the
Covid-19 resources wellbeing
page on Staff Room alongside
the other resources that have
been developed and links
to useful web resources.
In the autumn, Staff Wellbeing
Psychology also plan to deliver
an interactive online workshop
for staff with a focus on
psychological self-care. Look
out for details of how to book
in nearer the time and there
will be a recording available for
those not able to attend the live
session. Anyone who would like
to attend one of the face to face
30 minute staff support drop-in
sessions can book by emailing
staffsupport@york.nhs.uk

SARS and MERS, that it is after
the immediate acute phase, when
people have a moment to take a
breath and pause, that some of
the emotional and psychological
impact comes to the fore.
“In response to this we have
developed a resource that
suggests some of the common
thoughts and feelings people
might be experiencing and
discusses what might help.”
The team has put together
a leaflet ‘Looking after your
emotional wellbeing’ which
discusses some of the emotions
people can expect to feel and
strategies that will help.
Printed versions are available
across the Trust and an electronic

Maintaining your health when working from home
The wellbeing team has put
together a set of resources to help
maintain good physical and mental
wellbeing while working at home.
Carol Dickinson, Health
Promotion Advisor, said:
“Working from home can be
both a positive and a challenging
experience depending on our
own personal situations. It can
present many challenges to our
physical and mental wellbeing.
“Workstations that are set up

properly and a DSE assessment can
prevent poor posture and aches
and pains in your back, neck and
arms. Healthy eating habits, staying
hydrated and exercise can prevent
you from feeling sluggish and can
help with weight management and
good mood. Staying in touch with
work colleagues is really important
in preventing feelings of isolation.”
The team has found some
useful tips and short video clips
on maintaining good physical

Give us your feedback
The wellbeing team would like to provide the best
available information to help with your health and
wellbeing at work and are keen to hear your feedback
about what information you have found useful and
what other information you might find helpful.
Please send your feedback to carol.dickinson@york.nhs.uk
and mental wellbeing as well as
information on setting up your
workstation and DSE assessment.
Tips for mental and physical

wellbeing and DSE assessment
can be found on the Covid19 button on Staff Room and
click on homeworking.

Virtual menopause seminar
There are now more
women than ever in the
workplace at an age where
they are managing the
symptoms of menopause.
The wellbeing team is
continuing provide support with
a virtual seminar from expert
consultant Kavita Verma.

Gayna Wallis, Specialist
Nurse Practitioner for
Occupational Health, said:
“The menopause seminars
have been extremely
popular and it is even more
important that we support
people’s wellbeing at a
time when some have been

pushed to their limits.
“The seminar gives women
an understanding of how
menopause affects the body
and practical ways to manage
this and how diet, exercise and
lifestyle can reduce symptoms.
It affects people differently
and it’s useful to find out

what options are available
to help women manage or
alleviate their symptoms.”
The seminar takes place on
Wednesday 23 September
2020 between 9.30am
and 11am via Webex.
Please email wellbeingteam@
york.nhs.uk to book a place.
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How physiotherapy has
changed over 40 years

M

aggie Soper
Advanced Paediatric
Physiotherapist
retired recently after 44
years in the profession.
Staff Matters spoke to her
about the enormous advances
she has seen in the profession
and the progress in child health.
Maggie was one of the last
physiotherapists whose professional
qualification was Membership
of the Chartered Society of
Physiotherapy rather than a
degree conferred by a university.
Training schools were attached to
hospitals and Maggie trained at
Addenbrookes in Cambridge.
Maggie recalls: “I came into an
almost totally female profession.
There were only one or two
training schools that accepted male
students. This is no longer the case
and a third of UK physiotherapists
are male. It was also a poorly paid
profession with a starting salary well
below the national average wage.
Thankfully this too has changed.
“We were not regarded as
independent practitioners - we
were one of the ‘professions
supplementary to medicine’ and were
supposed to carry out treatments
prescribed by a doctor. It ended
in 1978 when physiotherapy was
recognised as an independent
profession and physiotherapists
were allowed to treat patients

Maggie
Soper

without a doctor’s prescription.
Luckily, at that time in paediatrics
consultants did regard therapists as
respected professional colleagues.”
Not only has the profession
changed over the years, the type of
childhood condition has also changed
drastically. Some of the childhood
conditions such as spina bifida, cystic
fibrosis, juvenile arthritis, and club
foot have seen major advances.
Maggie said: “I started my career in
paediatrics at the tail end of the spina
bifida surge. Folic acid supplements
in pregnancy reduced the numbers
dramatically through the 70s and
80s and we went years with no
new referrals at all. They have risen
again but to nowhere near their
previous levels and early surgical
management of the lesion that
causes the condition has improved
the outcomes for these children.
“Cystic fibrosis was strictly a
childhood disease and we were
dealing with very sick children with
severe lung disease. Children with
cystic fibrosis are now remaining

healthy for much longer and the
average life expectancy is nearly 40.
We also played a large role in the
management of juvenile arthritis but
treatment with new drugs at the
acute stage has now pretty much
removed them from our caseload.
“One of the most rewarding
parts of my career was setting up
new treatments for club foot. In
the past children were referred
for physiotherapy with very stiff
feet and almost no calf muscles
following surgical management
of club foot, and were left with
lifelong disability. This is now treated
by the Ponseti method of gradual
correction of the position by serial
casting and which is being done
by paediatric physiotherapists.”
At the start of Maggie’s
career she worked in a special
school for children with physical
disabilities and reflects that nearly
all of them would today be in
mainstream school with support.
Maggie added: “So much has
changed and continues to do so.
The NHS is in the middle of the
biggest transformation yet with
Covid-19 forcing radical change
on the delivery of services. When
I started work when there was
possibly one computer in the whole
organisation. I leave with all of us
working remotely on laptops and
the majority of patient appointments
being virtual over Attend Anywhere!”

RESEARCH NEWS
Covid-19 reinfection and antibody
study – volunteers wanted
THE research team is taking part
in a new Public Health England
supported study, SIREN: Covid-19
reinfection and antibody, and are
looking for NHS staff to volunteer
at York and Scarborough hospitals.
The study is looking to
understand whether prior
infection with the virus that causes
Covid-19 protects against future

infection with the same virus.
The SIREN study will monitor
regular swab testing for presence
of the virus alongside regular
antibody blood testing in NHS
staff over a 12 month period.
Through this, the researchers
hope to develop a better
understanding of how antibodies
to the virus are developing and

if the body can develop full
immunity to future infection.
The study is open to all NHS
employed staff. You do not need
to have had a previous positive
Covid-19 test result to participate.
If you are interested in
taking part, please email
yorksirenstudy@york.nhs.
uk for more information.

Library’s health
information week
In July the Trust’s Library service
highlighted Health Information
Week, a national event celebrating
the importance of access to highquality health information for
clinicians, patients and the general
public. This year the event had
two themes -‘finding information
you can trust’ and ‘wellbeing’.
Events took place online this
year and celebrating the theme
of ‘finding information you
can trust’, Jan Godwin, Clinical
Librarian, ran two virtual training
sessions - ‘Finding the Evidence’
and ‘Health Literacy Awareness’.
Kathryn Aylward, Assistant
Librarian, said: “We had a lot
of fun promoting the wellbeing
theme with a recipe competition
and our new ‘Reading for
Wellbeing’ virtual book group.
“Our winning recipe was for
vegan meringues with coconut
cream from Jane Martin (IBS Nurse
Specialist). Second prize was
scooped by Doly Baby, Deputy
Team Leader in Breast and Plastics,
for her Alfaham chicken with
ghee rice. We are now working
to create a recipe book from
all the submitted recipes.”
The first virtual book group
was held to help promote staff
wellbeing and to help staff to
socialise in a socially distant way,
especially those who are shielding
or working from home.
The next meeting is on Wednesday
2 September, from 7-8pm via
WebEx. If you’d like to join, please
get in touch on library@york.nhs.
uk or pop into a Trust Library and
speak to a member of staff.
Below: First place winner Jane
Martin with her library goody bag
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Your hospital charity
To get in touch with the charity team, please email
charity.fundraising@york.nhs.uk or call 01904 724521.
Follow us on Facebook @YorkTeachingHospitalCharity

Join us for the Great North Run
Following the cancellation of the Great North
Run this year, on Sunday 13 September you
can still take part in the 13.1 mile virtual
race! Download the official app to get
the most out of the virtual experience.

With the app, you will hear the unique crowd
noise along with the Red Arrows flypast.
Entries are now OPEN and FREE!
Visit www.york.nhs.uk/VirtualEvents
for more information

Ride London – thank
you to Dan Braidley
Scott trains
on his
vintage
tandem

Scott’s solo tandem ride
set to break records

A big thank you to Trust staff
member, Dan Braidley who took
part in the My Ride London
virtual cycling event recently.
Sadly this year’s event had to
be cancelled, but organisers put
on a great virtual alternative
to help participants feel as if
they were there in the heart

of the action. Dan beat the
forecast rain with a fantastic
time, completing his 19 mile
bike ride and raising almost
£200 for York Hospital.
Thank you Dan and to
all of our cyclists who took
part in this year’s event to
help their hospital charity.

Senior Physiotherapist, Scott Caul,
has worked through the Covid19 pandemic and witnessed
first-hand the challenges faced
by those affected by the virus.
He decided to take on a 10-day,
1,000 mile cycle challenge from
Cornwall to the Scottish Highlands
to raise money for York Teaching
Hospital Charity and York Mind.
Scott said: “I will be riding
alone on a tandem bike designed
for two riders which causes a
bit of a stir. It has a serious side
as it symbolises the losses felt
around the world but I get so
many smiles from people. It's
strange how many different
expressions I see riding solo, some
overjoyed, some bemused and
some laughing and pointing.
Society needs a good laugh at the

moment and I hope to continue
to put smiles on people's faces,
even just for a few seconds. I
may even strap a fluffy teddy
companion to the back seat!”
The bike is a partially restored
French ‘Metobecane Interclub’
model from 1971, and weighs
roughly three times as much as a
carbon bike. And, to add an extra
element to the challenge, Scott is
aiming to break the speed record
for the gruelling route as well as
raise £1,000 for each charity.
To view Scott’s 10 day route
and to make a donation, visit:
https://uk.virginmoneygiving.
com/lejogsolotandem
If you would like to fundraise for
your hospital charity, get in touch
by emailing charity.fundraising@
york.nhs.uk or call 01904 724521.

