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Organ Donation Week
York team

Scarborough team

T

his year’s Organ Donation
Week, a week-long
celebration of organ
donation across the UK, took
place in September and the
Trust backed the campaign
to help raise awareness.
Last year the Trust facilitated
eight organ donations, resulting in
14 patients receiving a transplant.

The transplant team even
managed to find a donor at the
height of the Covid-19 pandemic
when two patients received
transplants from one donor.
Earlier this year the law around
organ donation in England,
known as Max and Keira’s Law,
moved to an opt-out system
to allow more people to save

more lives. All adults in England
will be considered as willing to
donate when they die, unless
they have recorded a decision
not to donate, are in one of the
excluded groups or have told their
family they don’t wish to donate.
Dr Rob Ferguson, Consultant
in Intensive Care and Emergency
Medicine at York Hospital

More pictures: page 3

and Clinical Lead for Organ
Donation, said: “Every day
across the UK someone dies
waiting for a transplant.
“Max and Kiera’s law is a
positive move in helping save lives,
Continued on page 3

Have you got a story?
If you have a story for a future edition of Staff Matters, we would love to hear from you! Contact:
Elaine Vinter, Media and Communications Officer: elaine.vinter@york.nhs.uk
Or email staffmatters@york.nhs.uk
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Message from the Chair
H
aving returned from
a very sunny week in
Norfolk (how lucky I
was!) I am reflecting on the
recent announcements by the
Prime Minister about the rising
scale of Covid-19 infection
and the requirement for us
all to personally continue,
with renewed energy and
determination, to play our part
in subduing infection until a
safe vaccine can be found.
In our lives away from work it
reduces further our opportunities
to socialise. At work it demands
that once again our Trust be
‘at the ready’ to respond to
an uplift in infection, in the
communities we serve.

And somehow it feels harder
than before - winter is coming,
dark nights are approaching
and keeping our spirits up will
become ever more important.
That is why I was delighted
to return from holiday to
see that the chaplaincy team
are sharing their plans for a
Wellbeing Week, beginning 19
October, following on from the
Week of Reflection in June.
The purpose of Wellbeing
Week is to encourage us all
to take care of ourselves in
mind, in body and in spirit by
planting a ‘wellbeing seed’.
In some cases this is literal - we
are using some of our charitable
funds to design and plan gardens

around the Trust to create spaces
for everyone - staff, patients
and families to enjoy - spaces
for reflection and to see nature.
We know from the first spike
in the pandemic that access to
nature and fresh air has a very
positive impact on wellbeing and

we want to do more of this.
Of course, planting a ‘wellbeing
seed’ does not have to be literal
– it could mean attending a
webinar on sleep, attending a
session with psychological help,
going for a walk at break time
or small acts of kindness or
generosity to your colleagues.
One thing we can predict is a
challenging winter! Consideration
of our own wellbeing is vitally
important. Now is a good time
to start planting those ‘wellbeing
seeds’ and pragmatically, at
the same time, a good time
to have your flu jab too!
Sue Symington
Chair

People Plan published
We are the NHS: People
Plan 2020/21
The People Plan was published
on 30 July and sets out what
people can expect from their
leaders and each other. It has been
led by NHS England and NHS
Improvement with contributions
from Health Education England
and people working across
the NHS, as well as the wider
health and social care sectors.
There are three central themes
- more staff, working differently,
compassionate and inclusive
culture. The plan sets out actions
to support transformation across
the whole NHS. It focuses on how
people must all continue to look
after each other and foster a culture
of inclusion and belonging, as well
as action to grow the workforce,
train people, and work together
differently to deliver patient care.
Polly McMeekin, Director of
Workforce and Organisational
Development, said: “The plan
is focused on the next year and
includes ‘Our People Promise’.
For us the plan includes some
helpful ambitions to drive forward
our staff health and wellbeing

Polly
McMeekin

agenda. We also need to learn
the lessons from the pandemic
experience to improve our flexible
working offer, which should
in the near future become the
default position without the
requirement for a qualifying length
of service or the need to justify
your request as required by law.
“Our Agile Working Policy which
sets out these ambitions is currently
being considered by our trade
union colleagues with a view to
ratify and implement imminently.”
The Workforce Race Equality
Standard and Workforce Disability
Equality Standard have recently

been published which monitor the
Trust’s performance annually against
key factors taken from workforce
data and staff survey feedback.
Polly continued: “We need
to improve in a number of
areas such as greater diversity in
leadership roles and to tackle the
discrimination staff feel when
they come to work. We have
established a Race Equality Network
which will support us working
together to develop further actions
to improve staff experience.
This is an area the People Plan
is also keen to address as well
as more emphasis on assessing
the culture of an organisation.
“The People Plan also seeks to
drive new ways of working and we
want to capture innovation and

learn the lessons from the Covid19 pandemic. Our new talent
management framework for nonmedical staff looks to encourage
ambitions so people can reach their
full potential. We currently have 253
staff undertaking an apprenticeship
and we know we can expand on
this further. As one of very few
trusts to pursue the three-year
Registered Nurse apprenticeship
programme, we have 12 staff who
started the course this month.”
The People Plan for 2020/21
marks the beginning of an ongoing
transformation process and work
will continue beyond in all the areas
set out in this plan to continue to
support people and help manage
the pressures and uncertainty
that will continue to be felt.
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New service transforms
care for respiratory patients
F

ollowing a year of hard
work and dedication
the team on ward 34 at
York Hospital has reinstated
a crucial service which is
helping keep people with
respiratory failure out of ICU
and helping to save lives.
Non-invasive ventilation (NIV)
supports the patient's breathing
without the need for intubation or
a tracheotomy so there is less risk
of infection and improved survival
in patients with respiratory failure.
It is used to manage respiratory
failure in both home settings and
in acute admissions. The team on

ward 34 has been unable to provide
the acute NIV service for several
years due to staff shortages and
gaps in training. In addition, at the
start of the Covid pandemic, it was
recognised that ventilator support
outside of ICU was going to be
necessary in a large number of
patients, requiring ventilation to be
provided in a way not seen before.
Respiratory Consultant, Rebecca
Thomas, said: “This is a huge step
in providing vital care to patients
on the ward who have respiratory
failure and relieving significant
pressure on intensive care services.
Rebecca Thomas It means better care for patients in

so many ways – until now patients
have had to go to an intensive
care setting for acute NIV which
could have been started in a ward
environment. Patients waiting
to be discharged with home
ventilation can now start NIV on
the ward which helps improve
symptoms and avoid readmission.
“Over the last year the
respiratory nursing teams
have worked extremely hard
with the management team
to increase staffing levels and
focus on staff training and skill
enhancement. I am really proud
of all they have achieved.”

Organ Donation Week marked across Trust
Continued from page 1

however we want to highlight
that everyone still has a choice if
they want to be an organ donor
or not. We want to encourage
people to find out about how the
law change affects them, take
the time to make their organ
donation decision and most
importantly share their decision
with those closest to them.”
The theme of Organ Donation
Week this year was to open up
the discussion and get people
to talk to their families about
their wishes. People are being
encouraged to register their
decision on the NHS Organ Donor
Register and to share it with
their family or closest friends.
Rachel Jones, specialist nurse
for the Organ Donation Team,
said: “It’s really important
that families know their loved
ones’ wishes to give them
the certainty to support their
decision at such a difficult time.
“The number of patients
receiving a life-saving or lifechanging organ transplant in the
UK is increasing but patients are
still dying while waiting. A donor
can save or transform up to nine
people’s lives by donating their

we don’t forget them and
how difficult it must all be.”
York Hospital lit up pink all week
to raise awareness, as well as York’s
City Walls and Clifford’s Tower
and Scarborough Hospital flew
the organ donation flag all week.
Visit www.organdonation.
nhs.uk to register your
decision and find out more.
Left: Theatres team encourages
people to talk. Below: York lit
up pink

organs when they die and help
even more people by donating
tissue, such as their heart valves,
skin, bone, tendons and corneas.”
The organ donation team at
York Hospital planned virtual
heart walks throughout the
week where they walked, ran
or cycled a route in the shape
of a heart or other organ.
Richard Nicholson, Deputy Team
Leader Acute Theatres, said: “A
huge amount of work goes into
scheduling the donor patients
for theatre that is not always
apparent. Many staff members

are involved in
the organ donor
process, both from
within and from
outside of the organ
donation team. The
theatres team is
always here to help
and be a part of that
wherever we can.
“A big thank
you to all those
staff involved and
most of all to the
families and friends
of the donors -

www.scarborough.nhs.uk
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Meet the Trust’s Freedom
to Speak Up Guardian
A

new Freedom to Speak
Up Guardian has been
appointed for the Trust
to provide an independent
and impartial source of
confidential support for staff
to ‘speak up’ or raise concerns.
Stefanie Greenwood, currently
Operational Service Manager
for Care Group 6, has worked
at Scarborough Hospital since
2004 and has held a variety
of admin and project roles.
Stefanie said: “Speaking up
about any concerns you may have
is vital in protecting patients and
improving the working environment
for all staff. It should be an
everyday occurrence, whether this
is a quick discussion with your line
manager or another manager in
the team, completing a Datix entry,
providing your feedback as part
of staff surveys, or a conversation
with Human Resources.
“If these routes fail, or people
feel they are inappropriate, they
can contact me confidentially as the
Freedom to Speak Up Guardian.”
When the Fairness Champions
were introduced in 2017 to listen
to and support staff, Stefanie
was one of the first to volunteer
to champion a fair, diverse
and compassionate working
environment. She is passionate
about creating an inclusive

“Speaking up
about any concerns
you may have is
vital in protecting
patients”
Stefanie Greenwood, left

culture where staff feel safe,
supported and treated fairly.
Stefanie continued: “The
workplace can be an integral
support network for some, and
with all the challenges and changes
the last few months has imposed,
it is important, now more than

ever, to have close and supportive
working relationships. Speaking
up about any concern you have
at work is important - in fact
it is vital because it will help us
to keep improving our services
for patients and the working
environment for all our staff.

Simon Morritt, Chief Executive,
said: “I am confident that Stefanie is
well placed to be our Guardian and
I look forward to working closely
with her. Speaking up provides vital
feedback about the quality of care
we are giving to our patients, or
working conditions for our staff, and
an opportunity to do things better.”
The Freedom to Speak Up
Guardian was created in 2015
in response to concerns raised
following the failings at Mid
Staffordshire NHS Foundation
Trust. The Guardian acts in a
genuine independent capacity
to drive forward progress on
the reporting of concerns in all
elements of care and practice.
Stefanie Greenwood,
Freedom to Speak Up Guardian,
can be contacted by mobile
07818427420, or 01723
236228 or emailed at Stefanie.
greenwood@york.nhs.uk

Trust takes part in national fraud initiative
THE TRUST and York Teaching
Hospital Facilities Management
will again be participating in this
year’s National Fraud Initiative
which is run every two years.
The initiative is a sophisticated
data matching exercise run by the
Cabinet Office which matches
electronic data to prevent and
detect fraudulent and erroneous
payments from the public
purse. Participants include NHS
bodies, local authorities and

government departments.
The National Fraud Initiative
enabled organisations to prevent
and detect over £245m million
fraud and error over the last
two years up to 4 April 2020.
The types of frauds and errors
that have been identified by the
National Fraud Initiative in the
NHS include employees working
elsewhere while on sick leave
and NHS employees with no
right to work or reside in the UK.

They have also discovered NHS
workers fraudulently claiming
housing and council tax benefits.
Lesley McLean, Senior Auditor,
Audit Yorkshire, said: “Data
matching involves comparing
sets of data, such as payroll or
benefits records of an organisation
against other records held by
the same or another body, and
allows potentially fraudulent
claims and payments to be
identified and investigated.

This has led to the discovery of
overpayment of invoices resulting
from the payment of duplicate
invoices and credit notes and
occupational pension payments
paid to deceased pensioners
several years after their death.”
Please contact lesley.mclean3@
york.nhs.uk with any queries. Full
information and details regarding
the initiative can be found at
https://www.gov.uk/government/
collections/national-fraud-initiative
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PATIENT SAFETY

Sharing our learning
of patient safety
Patient safety is the avoidance
of unintended or unexpected
harm to people during the
provision of health care.
The Trust is on a journey to
improve patient safety, patient
experience and feedback.
Meet the new Patient Safety
and Governance team who
will share the latest learning
from patient safety including
incidents, inquests, claims,
deaths and patient experience.

Next month the team will
be focusing on learning
from Care Groups.
A regular newsletter
is planned for later in
the year for all Trust
staff to share learning
from patient safety
and experience.
Liam added: “If anyone
would like to contribute
to our newsletter, for
example updating on
a patient safety or
quality improvement
project, we will be
delighted to feature it.”
For more information
on the new patient
safety newsletter or to
contribute email liam.
wilson@york.nhs.uk

Caroline Johnson, Deputy Director for Patient Safety and Governance
“I am a Mental Health Nurse with nearly 30 years NHS experience and have worked in
a range of clinical leadership, operational and governance roles. I am passionate about
improving patient safety through creating a safe and just culture for staff to learn and
reflect, and quality improvement.”

Shaun McKenna, Head of Compliance and Clinical Effectiveness
“I am a paramedic with ten years NHS experience. Like colleagues I am passionate about
quality and safety and I lead on the quality, effectiveness, compliance and audit agenda.
I work closely with the CQC to ensure we meet our regulatory requirements. I am really
looking forward to working with you all.”

Helen Noble, Head of Patient Safety
“I am a midwife and have been working in patient safety for a number of years. I enjoy
working with the wider teams to drive the patient safety and governance agenda
forward.”

Clare O’Brien, Lead Nurse for Patient Safety
“I’m a proud nurse with 25 years experience in critical care, organ donation and
transplantation, war and humanitarian work, sepsis and patient safety. I strive to
empower and support staff to provide high standards of safe patient care.”

Liam Wilson, Lead Allied Health Professional for Patient Safety and Governance
“I am an Operating Department Practitioner and I am delighted to have recently joined
the Trust and the team. I am Caroline’s deputy and I am currently leading the redesign of
our incident management processes to enable timely reporting, thorough investigation
and learning from incidents. We would like to celebrate the work is going on across the
Trust to keep our patients safer. A huge amount of work goes on behind the scenes every
time there is an incident reported, an inquest or even a call to patient experience, and the
Trust learns from each and every one. We want to bring together this feedback and our
learning and share our knowledge.”

World Patient Safety Day
Did you know it was World Patient Safety Day on 17 September 2020?
The objectives of World Patient Safety Day are to increase public
awareness and engagement, enhance global understanding, and spur
global solidarity and action to promote patient safety.
Are you ready to commit to Patient Safety by speaking up?
https://youtu.be/YiMG0gjdY7k
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KEEPING SERVICES GOING
Over the past six months so much of the Trust’s resources
have been given over to Covid-19 that it’s easy to forget that
many teams and departments have been working against
the odds to continue to deliver services to patients.

Essential care provided
for heart failure patients
A

t the start of the
pandemic there was
a fear that heart
failure patients could not
continue receive emergency
treatment safely in hospital
without being exposed to
the dangers of Covid-19.
Heart failure means that the heart
is unable to pump blood around
the body properly. It usually occurs
because the heart has become
too weak or stiff. It is a long-term
condition that tends to get gradually
worse over time. It cannot usually
be cured, but with the right support,
symptoms can often be controlled.
Sarah Bainbridge, Specialist Heart
Failure Nurse, said: “Covid-19
mortality for heart failure patients
is 50 percent so interventions to
avoid admission are essential.
“With that in mind, with the
driving force of Dr Bebb, the
community and acute heart failure
teams came together to find a
location away from the hospital
to create a ‘cold’ site, where
vulnerable heart failure patients,
who don't have any symptoms of
Covid-19 virus, can continue to be
seen face to face to continue their
essential treatment and care.”
The off-site facility is nurse led,

Above: Melanie Hill, Admin; Nicole Lynch, Heart Failure Specialist Nurse; and Sarah Bainbridge, Lead Heart
Failure Specialist Nurse. Right: Dr Bebb

with specialist cardiology support.
The initiative is a joined-up patient
centred care with user friendly,
flexible approach for patients.
Suspected heart failure patients
can be informed of their diagnosis,
given support, education and

“Treatment is now easier,
less stressful, quicker and
just as effective as before”

medication all in one place in
one visit, in a safe environment
away from the hospital setting.
Sarah added:“Treatment is
now easier, less stressful, quicker
and just as effective as before for
patients. We are supporting people
to self-manage their condition and
reducing hospital admissions and
costs. The service has also increased
communication channels between
GPs and cardiologists and improved
the overall quality of care, quality
of life and patient experience.”
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Renal units face up
to the challenge

R

enal services have been
stretched nationwide
during the pandemic
and Easingwold Renal Unit
has been no exception. Since
the start of Covid-19 the unit
has suffered a large amount
of sickness for a variety
of reasons, leaving them
extremely short staffed.
The unit has 40 patients a
week dialysing, with ten patients
a time on two shifts a day three
days a week. Staff have worked

many extra hours to make sure
that patients can receive their
lifesaving dialysis treatment.
Deputy Sister, Sonia Crawford,
said: “It has been a time of
pressure for all of our renal units,
particularly as agency nurses
are largely unavailable. We
have all pulled together make
sure we can provide treatment
and all three renal units are
working together to provide
cover with many staff working
long days and extra hours.”

The Renal units are very warm,
and along with many other staff
on wards right across the Trust,
full PPE had to be worn, which
made their job even harder.
Sonia added: “Thankfully our
patients are behind us and regularly
thank and praise staff for their
hard work. It is a scary time for
them and we do our best to make
them feel safe and cared for.”
Renal Consultant Rebekah
Molyneaux, said: “Many of our
patients are classed as a clinically

vulnerable so it is a really difficult
and frightening time for them. The
biggest challenge caring for renal
patients is providing safe, effective
care and I would like to thank the
team for the absolute dedication
they have shown, working so
many extra hours, sacrificing
precious time with children and
families to support the service.
“Without their dedication
we would have seen patients
potentially have their
treatments reduced.”

State-of-the-art lockers
B

rand new specially
designed bedside lockers
are being introduced
right across the Trust thanks
to funding from York
Teaching Hospital Charity.
The three year project to design
bedside lockers that would be
accessible, practical and easier
for patients to use has involved
input from across the organisation
including infection prevention,
pharmacy, estates and wards.
Jennie Booth, Lead Nurse
Medicines Management and Vicky
Angell, Quality and Professional
Practice Sister have been key to
getting the project off the ground.
Jennie explained: “We have looked
at every aspect of how we can make
the lockers more practical and easy
to use for patients as well as taking
into consideration patient feedback.
The lockers are now much more
secure for personal belongings,
which means they are also suitable
for patients to keep their own
medication with them. The design
has incorporated a high depth
medicine drawer built to house the

Jennie Booth and Vicky Angell

tallest medicine bottle standing up,
preventing leakages and mess.”
The eight month rollout to
replace all 1,144 bedside lockers
has begun with the first ones
being installed at Selby Hospital,
White Cross Court and St Monica’s
Hospital. The next phase will include
St Helen’s and York Hospital.
Vicky added: “One of the big
complaints that constantly comes
through in patient feedback is

Helena Demir, Vicky Angell,
Jennie Booth and Joe Fenton

the issue of noise on the ward,
particularly at night. To help with
this the lockers have been designed
with soft close doors and drawers –
these stop all the banging on wards.
The colour has been chosen to be
dementia and sight impairment
friendly so we feel we are really
investing in equipment that is
suitable now and in the future.”
York Teaching Hospital Charity
has donated £180,792, almost two

thirds of the cost of the project,
which will bring long lasting benefits
to patients for years to come.
Rachel Brook, Fundraising
Manager, said: “As usual we have
our generous donors to thank
for raising funds for projects like
the new bedside lockers. This
is typical example where we
can fund the extras to improve
facilities above and beyond the
NHS for the benefit of patients.”
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August finalists
Phil Hardy, Biomedical Scientist,
Microbiology, Laboratory
Medicine, York Hospital
Covid-19 placed new and sudden
pressures on everyone, not least on
laboratory staff. The microbiology
team have been crucial to Covid
testing, not just for Trust patients
and staff but for those of the wider
region. They have incorporated new
systems for testing and analysing
and built up crucial relationships
with neighbouring labs at Leeds
and Hull to help ensure that vital
information was reported to Public
Health England. Phil’s knowledge
of the biomedical science and lab
processes together with his high level
IT skills and insights meant he was
instrumental in making this happen.
He is praised for his determination
and positivity that “make him vital
to the Trust”. Not only did he put
a huge amount of work into this
emergency under great stress, Phil
also carried on with his normal job
working as a lab scientist on the busy
BMS rota despite missing out on
home life with his young children.

Recognising and celebrating the
achievements of our staff and volunteers
Transport Team

keep themselves and patients safe.
Even through these darkest times,
they have done their jobs with pride
and determination because they
know their colleagues depended
on them to get it right. With their
unwavering support, working extra
hours and walking miles around the
Phil Bland, Deputy Transport
hospital, many in the Trust will never
Manager and the Transport
know the lengths and efforts this
Team, York Hospital
team has gone to ensure that PPE is
The Transport Team have been
described as ‘phenomenal’ during the placed at the ward door or in store
rooms so that staff had, and still have,
Covid-19 crisis. They are nominated
the right PPE for their daily needs –
by the procurement team for their
“Superheroes, one and all – as the
invaluable help in making sure that
saying goes, not all heroes wear
PPE could be distributed across the
whole region at all times. At a drop of capes, some get to deliver them too!”
a hat they've set off to collect mutual
Trudy Fletcher, Deputy Sister,
aid from other trusts, often outside
Ward 37, York Hospital
of core hours and have always
Trudy went above and beyond the
responded positively as if nothing
role of a professional care giver while
is too much trouble. Their ‘can do’
working on ward 24. A patient with
attitude has played a vital role in the
a wide array of social issues was to be
distribution of PPE across the Trust.
discharged home which was deemed
Like many of the behind the scenes
to be unsafe and uninhabitable. This
support services they don't get the
patient was to be discharged on his
recognition they deserve …“we in
request over the weekend in order
procurement would like to say a
to supervise decluttering, however
massive thank you to them all!”
it became clear that he would have
difficulties obtaining food. Trudy
Covid-19 PPE requests teams,
looked after the patient until the
York and Scarborough hospitals
end of her shift which ended at
These teams are described as PPE
4pm and then went on to purchase
Superheroes, the redeployed staff
groceries on behalf of the individual
who have been at the forefront of
patient in her personal time using her
ensuring front line staff have what
own money. Trudy returned to the
they need, when they need it to

PPE Team

ward, unscheduled at approximately
9pm, with the goods in hand and
would not accept any remuneration.
Ensuring this man’s safety and
wellbeing, Trudy demonstrated the
core values and principles of the Trust.
Stuart Rowntree (Scarborough),
Kevin Crane and Julie Dixon
(York), Material Management
Officers, Procurement Trustwide
Julie, Kevin and Stuart ensure that
the Intensive Care Units at both sites
have sufficient stocks of products
and consumables to treat very
poorly patients. Never more has
their experience, knowledge and
sheer determination been in such

high demand than throughout the
Covid-19 crisis. They are key to
ensuring vital products are in place
at the right time and on hand when
busy clinicians need them. Essential
stock counts meant Kevin and
Stuart donning PPE3 on the units
and Julie outside of the units so that
clinicians could focus their skills in
saving lives without worrying about
stocks. The team managed stocks
and submitted important reporting
data to NHSi on a daily basis within
extremely tight deadlines to manage
shortages and rationalisation of
products within ICUs. “I cannot
thank them highly enough for their
devotion and commitment”.
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STAFF WELLBEING
A regular section bringing you the latest news and developments to support staff wellbeing

Virtual Health Checks
now available to all
Virtual health checks are
replacing face to face
ones for the time being.
The 30 minute
check is now available
to all Trust staff.
The virtual health

check includes blood
pressure and resting
heart rate, height,
weight, BMI and
waist circumference
and diabetes risk
assessment.

There is also the
opportunity for lifestyle
assessment – physical
activity, smoking,
alcohol and a mental
health assessment.
The virtual health

checks are now available
via Webex or telephone.
Please contact
wellbeingteam@york.
nhs.uk if you are
interested in booking
a virtual health check.

Upcoming virtual
workshops
•
•
•
•
•

Thursday 8 Oct - 10am
Eat Well Workshop
Tuesday 20 October - 10am
Be Active Workshop
Thursday 5 November 2pm Eat Well Workshop
Tuesday 10 November 10am Be Active Workshop
Tuesday 17 November 10am Healthy Living for the
Menopause Workshop

NEWS

Race Equality Network
invites new members
T

he Trust’s Race Equality
Network has now been
set up to represent
colleagues from the Black,
Asian and minority ethnic
(BAME) background. Michelle
Adeniji has been appointed
as interim Chair and will be
supported by Hassena Karbani
as interim Vice-Chair.
Michelle is one of the deputy care
group managers for Care Group 3
and has previous experience as a
volunteer in supporting and building
a local network group. She has
worked in the NHS for 25 years in
various roles in London and moved
to Yorkshire in October 2019 for a
better quality of life with her family.
Michelle said: “I am passionate
about building the Race
Equality Network and increasing
membership to establish the
network within the Trust and create
a safe space for its members to feel
supported and valued. The network
has been created to shape a positive
platform for BAME employees to
have a voice within the Trust and

Hassena Karbani, Interim Vice-Chair

to work collaboratively with the
Trust Equality and Diversity Leads.
“BAME employees are often
underrepresented within the NHS,
especially in senior management
roles and I would like to see
this change in the future.”
As Vice-Chair, Hassena is
passionate about making a
difference for all colleagues
throughout the whole employment
journey. As a HR Advisor based at
York Hospital, she has built strong
working relationships across the

Michelle Adeniji, Interim Chair

care groups. Her varied career
within the HR profession spans
transport, hospitality and more
recently healthcare where she has
worked for the Trust for six years.
Hassena said: “I’m keen to
use my skills, knowledge and
experience in HR to promote
equality and inclusivity within the
working environment. We want
to provide a safe environment
for colleagues to share their lived
experience to positively influence
the future direction of the Trust.

www.scarborough.nhs.uk

We are looking forward to
working with a pragmatic and
solutions-driven diverse team to
help influence positive change
for colleagues at the Trust.”
The network is currently recruiting
for a voluntary coordinator. This
role will be to support Michelle
and Hassena organise and
coordinate meetings, manage
the agenda items, document
key points of discussions and
actions, invite key guest speakers
and manage the inbox.
If you are interested please
email Michelle or Hassena at
raceequalitynetwork@york.nhs.uk
detailing what skills you can bring
and what support you would need.
Please note that this is a voluntary
role, therefore you will need to
seek management approval prior
to your expressions of interest.
Anyone who would like
know more about becoming
a network member can email
raceequalitynetwork@york.nhs.uk.
This is open to all BAME
colleagues across the Trust.
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Origami packs aid wellbeing for patients and staff
THE ANCIENT art of origami is
finding its place as a wellbeing
tool for patients and staff
across the Trust thanks to
a national arts project.
‘Made with gLove: Origami
for community’ has produced
an eight-page leaflet with
diagrams for simple but
interesting traditional folds
linked to videos to help further.
Origami helps develop handeye coordination, fine motor skills
and mental concentration. Use
of the hands directly stimulates
areas of the brain. It can be used
in various therapeutic settings,
including art therapy and in
stroke and injury rehabilitation.
Griselda Goldsbrough, Art and
Design Development Manager,

said: “Encouraging people to pick
up paper and fold in support of
wellbeing is needed more than
ever with Covid-19 affecting
people’s lives. The uplifting
colourful leaflets encourage
folding for wellbeing for staff,
patients and carers and they
are suitable for everyone, even
if they are new to origami.
“The beauty of it is that
you don’t need any special
equipment, you can use any
paper for origami and it’s free.
It’s a fabulous initiative and
has proved very popular.”
If anyone would like a leaflet
they can contact Art.AtYork@
york.nhs or check out the
Arts Team web page for a
link to download a copy.

Planting hope this autumn
I

n June, a week of reflection –
‘Behind the Mask’ – was held
to mark 100 days since the
loss of the first patient to Covid19 in the Trust. The chaplaincy
and wellbeing teams offered
an invitation for staff ‘to take
a breath’ and to consider what
effect the previous months had
had on them and their families.
This autumn, from 19 October,
people will be invited to help
plant hope instead of despair
with the launch of a garden
initiative and tree planting.
Chaplain Louise Grosberg,
explained: “This ‘Behind the Mask’
week invites you to ask yourself
where you could plant hope instead
of despair, seed joy in the midst
of sadness, to find some hope
within us which will continue to
help us grow as people and stay
rooted until the Spring comes.
“This week sees the launch of
the gardens initiative throughout
the Trust to create attractive
outdoor spaces where staff can
relax and get some fresh air. There
will be tree planting ceremonies,
and staff will be invited to plant
a seed that will bring health to
mind, body and spirit. This seed

could be finding help through
psychological support, seeking help
as a department through coaching,
watching a webinar on sleeping
well, or it could be a seed of simply
taking a walk at lunchtime.”
The garden development in
the Trust is funded through York
Teaching Hospital Charity to offer
both practical and peaceful places
where staff can be outside. Two
trees will be planted to mark hope
and future development, one each
at Scarborough and York hospitals,
provided by the Staff Benefits team.
The wellbeing group will support
the week with Team Time Schwartz,
webinars on emotional wellbeing
and sleep well, and drop-ins for staff
to meet with one of the psychology
team staff. Interactive spiritual and
peaceful places will be available in

the chapels at York and
Scarborough hospitals.
Thousand of packets
of wildflower seeds with
the rainbow logo are
being donated through
the hospital charity, with
the invitation to sow
a rainbow and watch
it grow. Staff Benefits
will also be reminding
everyone about the
wellbeing discounts
available to staff.
Louise added: “It
has been an extremely
challenging time for
everyone and we want
to encourage as many
people as possible to plant
a seed of hope to see us
through the winter.”

“We thought we knew how the world was meant to be - we made our
plans, we would see friends, we would embrace, laugh, smile and sit by
the beds of our patients sharing stories as we always have …
“And now, we know something new. We know that the world is not ours
to control, and that our plans are confounded by the smallest microbe. We
used to put our hope in holidays, and now we find hope within us, when
we breathe clean air at the end of a shift, and hear a bird sing…”
Amended extract from poem by Revd. Michaela Youngson
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STAFF BENEFITS
A regular section provided directly for you by the Staff Benefits team bringing you the latest
benefits as a staff member of the Trust. Whether you are looking for a better work-life balance,
want advice in making healthy lifestyle choices, or just to see what discounts are available to
you. For all of your benefits go to the staff benefits section on www.york.nhs.uk/staffbenefits or
call the team on 01904 721170 or 771 5262. Follow staff benefits on Facebook @YHFTBenefits

Staff lottery – now
even easier to join
Why not join our very own lottery? Staff
are invited to be part of the Trust’s monthly
Staff Lottery Draw with the opportunity
to win fantastic monthly prizes.
Each month 15 cash prizes are on
offer with a total value of over £4,900,
with monthly first prizes of £2,000. The
monthly draw takes place every third
Tuesday. Join online at www.york.nhs.
uk/staffbenefits or complete the online
application form in the staff shops.
“I was thrilled to win it, especially as it
is so easy to set up and then effectively
you need do little else except hope that
you’re lucky one day, as indeed I was! This
is the second time I’ve won, for very little
outlay each month. Coupled with the fact
that the lottery funds are used to subsidise
services for staff, I don’t see any reason why
any member of staff wouldn’t sign up.
“As for the win itself, this was especially
welcome as we had only recently found out
we are due our first child so the money has

gone a long way to adapting a spare room
in our house into a nursery, and getting
everything ready for the baby’s arrival.”
Adrian Donoghue, Business Analyst –
Surgery, Digital and Information Service
“I was so excited to open the envelope
and see that I’d won on the Staff
Lottery. I had no idea. It made such
a difference to my day and my bank
balance! I joined the staff lottery when
I started working here and I am glad
to be in it – money goes to many good
staff causes, supporting staff and their
wellbeing. Plus the opportunity to win!”
Griselda Goldsbrough, Arts
Development Manager
“It was a lovely surprise to be informed
about my lottery win. I had just started the
lockdown so it helped brighten things for
me. I am looking forward to getting back to
the office to buy cakes for my colleagues.”
Colin Richardson,
Charitable funds, Finance

Staff saving club with
Leeds Credit Union
Staff are able to save on a regular monthly
basis direct from salary with the Leeds
Credit Union. Click on the Staff Benefits
link on Staff Room or contact Leeds Credit
Union directly for an application form.
Application forms are also available outside
the staff shops. It’s quick and easy to join.
Leeds Credit Union is now part of
the MONEY4U payroll services scheme,
making savings and borrowing easier
and more affordable for staff.

Fleet home electronics
scheme now open
The Home Electronics salary sacrifice scheme in
partnership with CurrysPC World allows you to
save money on home technology and spread
the cost, with no deposits or hidden payments.
Those on the scheme will have access
to over 5,000 everyday home electronic
products including the latest desktop
computers, laptops, tablets, televisions, smart
technology and domestic appliances.
Visit their website for more information
at www.homeelectronicsolutions.
co.uk and use the special codes – Trust
staff VPD 419 – LLP staff S51.

Stress session to support your wellbeing
AN INTERACTIVE online session
to help staff who are feeling the
stress of recent months will be
held on Monday 19 October as
part of the week of ‘Restore and
Replant’ that follows June’s Week
of Reflection led by the chaplaincy.
The initiative invites people
to help plant hope instead of
despair and during the week
there will be a focus on the
support available for staff.
Yvonne Doherty, Clinical
Psychologist, explained: “People

are starting to feel that they
are ‘running on empty’ in these
challenging circumstances so
we have created this workshop
that helps people learn more
about how we react in high
stress situations. As human
beings we all have an emergency
response that helps us survive
and keeps us safe when we are
under threat. However, this
alarm can go off in way that is
not helpful to us and especially
when we are under pressure. The

result is that the balance of our
emotions can get out of kilter.
“This workshop will focus
on helping us to gain a better

understanding of how our
emotions work using theories
of evolution and neuroscience,
and explore specific strategies
that can help to calm or quieten
our internal alarm. Although
the session will be online we
hope to facilitate self reflection
and discussion with participants
leaving having developed
their own self care plan.”
The session runs between 11am
and 12.30pm. To book a place
contact staffsupport@york.nhs.uk
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Your hospital charity
To get in touch with the charity team, please email
charity.fundraising@york.nhs.uk or call 01904 724521.
Follow us on Facebook @YorkTeachingHospitalCharity

The elves are returning on
Wednesday 16 December…
more info coming soon!

Collection tins –
how to get in touch

Reflect and Remember

If your ward or department has a
collection tin that’s getting rather
full, we invite you to drop them
off at the fundraising offices in
York/Scarborough or contact
charity.fundraising@york.nhs.
uk to arrange a collection.

Haven’t got a collection
tin? Why not get in touch
and see how much your
department can raise? All
donations in the collection tins
will be allocated back to your
department’s charitable funds!

Donations come into the
Charity in many forms, often
in memory of a loved one.
2020 has been a difficult year
for everyone, but none more so
than for those who have lost, or
are remembering, a loved one.
We are offering our supporters
the opportunity to be part of our
very first ‘Reflect and Remember’
celebration which will take place
during the month of October,
culminating in a service which
will be viewable online.
There are two ways supporters
can get involved, by visiting
www.visufund.com/reflect
and dedicating a candle on
our virtual lake and leaving a
message for a loved one, or
by completing one our leaflets
that can be found in the main
entrances of our hospitals.

However supporters choose
to donate, they will receive a
keepsake postcard, a light and
lantern bag to be displayed
at home. Those remembered
will also have a light placed
for them on our rafts which
will be floated on our lake
during our celebration.
This service will be filmed
and sent via email on a link
no later than 28 October,
so it can be watched in the
comfort of their own home.
For more information,
please visit www.york.nhs.
uk/reflect or call Fundraising
on 772 4521 or 771 6210.
Please don’t hesitate to
get in touch should you
have any questions from
patients and relatives or want
to get involved yourself.

