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The Princess
Royal visits
Scarborough
Hospital
Her Royal Highness
The Princess Royal
has paid a visit to
Scarborough Hospital
to see first hand how
the NHS has risen to
the challenges of the
past few months and
to thank staff.
l Full story and more
pictures: p6-7

Hello my name is…
B

ack in 2015 the Trust
made a pledge to get
on board the '#Hello my
name is...' campaign, which
calls upon staff to introduce
themselves to patients.
The campaign was started by
Dr Kate Granger, a consultant
geriatrician whose terminal cancer

diagnosis led her to campaign
for a more compassionate NHS.
This year the campaign is five
years old and on the 31 October,
on what would have been
Kate Granger’s 39th birthday,
the Trust has committed to
relaunch the campaign and
to remind everyone of the

importance of introductions.
Catherine Rhodes, Patient
Experience Manager, said: “One
of the biggest complaints we
get from patients is that staff
don’t make themselves known
or explain who they are, leaving
people feeling confused and
anxious. It’s such a simple

thing to do but it makes all the
difference to making patients
feel reassured and cared for.
Everyone did such a great job
of embracing the campaign
when it was first launched and
we would love to see it once
again become embedded in
Continued on page 3

Have you got a story?
If you have a story for a future edition of Staff Matters, we would love to hear from you! Contact:
Elaine Vinter, Media and Communications Officer: elaine.vinter@york.nhs.uk
Or email staffmatters@york.nhs.uk
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Message from the Chair
O
ne of the most important
jobs of the Chair is to
ensure that the Trust
has a strong Board of Directors,
with all the skills it needs to
navigate the complexity of
running an organisation of our
size - a budget of £0.5 billion
and around 9,000 staff serving
patients across North Yorkshire.
When the Council of Governors
are recruiting non-executive
directors they look for specific
skills that individuals can bring to
the Board as well as independence
and diversity of thought. This
is important in all areas of
leadership and team working,
providing us with new angles
and dimensions and experiences,
which provide fresh insights onto
a particular viewpoint or position.
Simon, the Chief Executive, and
I have particularly welcomed the
establishment of a Race Equality
Network in our Trust for just this
reason. We both recognise this to
be an important way of adding to
diversity of thought in the Trust.
It is also my job to listen carefully

to national NHS leaders and to
interpret what I hear for our
organisation. We know that we
face a very challenging winter
ahead. There are seven key
words which have appeared in
every national interaction lately.
At the top of the list are words
which apply equally to all of us –
agility, resilience and wellbeing.
I will be using these words in
my communications with the
Board, and they are traits and
actions which we will all need to
exhibit in the coming months.
The next two words, inclusion
and culture, seem to me to be
about the way in which we all
work together. How we ensure
that everyone’s contribution,
and diversity of thought, can
contribute towards making a
working environment in which
we all feel respected and valued.
And the final two words are
collaboration and integration, and
this is all about the ways in which
we come together as teams but
also as a health system, to ensure
that we are able to provide the

very best care for those we serve.
My October contribution is not
complete without two urgent calls
to action - Please! Do have your
flu jab. I heard the Chief Medical
Officer for England describe this as
a professional obligation. Please!

Do complete your staff survey, this
is vitally important to our Trust
in determining how to further
develop our people strategy.
Thank you in advance.
Sue Symington
Chair

Virtual ceremony honours
Baby Loss Awareness week

B

aby Loss Awareness
week (9-15 October),
now in its 18th year,
is an opportunity for those
affected by pregnancy and
baby loss, and their families
and friends to unite with
others across the world, to
commemorate their babies’
lives and lost pregnancies.
To mark the occasion the
lights at York Hospital were
lit up pink and blue.
The focus of the week for
many people who are affected
by baby loss is the annual service
held at the Trust which invites
people to come together and
light a candle for their babies.

Beverley Shelley, maternity
bereavement midwife, said:
“This year was a bit different
for everybody and sadly, due to
Covid restrictions, people were
unable to come to the hospital
chapels. Instead, thanks to
support from the chaplaincy, we
created an online candle lighting
service and blessing ahead of
the global ‘Wave of Light’ when
families across the world are
invited to take part by lighting
a candle to remember all babies
that have died too soon.”
There are around 50 families a
year who will sadly suffer a loss of
their baby at York Hospital and a
brand new maternity bereavement

❝ Having a new maternity
bereavement suite will give our
families the best possible experience at
one of the worst times of their lives ❞
suite is planned to support these
families thanks to an appeal
launched by York Teaching Hospital
Charity to raise £250,000.
Beverley added: “We know
from talking to families who
have used our existing space
how important these facilities
are. Having a new maternity
bereavement suite will give
our families the best possible

experience at one of the worst
times of their lives. It will provide
somewhere they feel safe and
cared for, where families can make
memories to last a lifetime. The
great news is that thanks to the
charity appeal it will now become
a reality.” Anyone wishing to
view the baby loss blessing
service can find it on YouTube
https://youtu.be/Xubt2LkM9QE
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Staff highlight the
effects of PJ Paralysis

F

or anyone working
at home, this year
was the perfect year
to support the ‘End PJ
Paralysis’ campaign, aimed
at getting hospital patients
back home by encouraging
older people to ditch their
pyjamas and get moving.
The campaign raises awareness
of the health benefits of getting
dressed, out of bed and being as
active as possible while in hospital.
Vicky Mulvana-Tuohy, Deputy
Chief AHP, explained: “Bedbound
patients lose between one and
five percent of their muscle
strength every day they are in
bed. They can develop skin
breakdown, pressure sores,
confusion and fatigue. Many
patients lose the ability to carry
out routine daily functions
like bathing, dressing, getting

out of bed and walking due
to unnecessary bed rest.
“For an older person, a loss of

muscle strength can make the
difference between dependence
and independence. Every ten

Hello my name is…

days of bed-rest in hospital is the
equivalent of ten years of muscle
ageing for elderly patients.”

Heather McNair,
Chief Nurse

Continued from page 1

the culture of the Trust.”
The campaign calls for all staff,
not only to introduce themselves
to patients at every occasion,
but to ask the patient what
they would like to be called.
Heather McNair, Chief Nurse,
said: “Putting patients at the
centre of what we do is key to our
organisation’s values and taking
the simple step of introducing
ourselves to patients by name
can make all the difference
in building relationships.
“We need patients to know
we are looking after them so
they can develop that immediate
connection - making them feel
more secure and valued.
“It is also a really effective way
of improving communication
with colleagues too in these
times where masks have to be

worn by everyone. We have over
9,000 staff working at the Trust,
with new staff joining us all the
time, including junior doctors
and student nurses. People are
wearing uniform and masks
and it can be overwhelming for
a new staff member to work
out who everyone is. It makes
complete sense to get into
the habit of simply saying ‘my
name is’ - such a small thing
can make a real difference to
how we work together.”
Join the campaign on
social media and show your
support. Find posters and a
selfie sign on Staff Room/
Patient and Ward Resources.

www.scarborough.nhs.uk
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PATIENT SAFETY

Sharing learning
from care groups

When incidents are reported it is not always easy to share the learning widely. Here we take a
tour around the care groups to share more of our learning from colleagues throughout the Trust.

Care Group 1
Emma George, Head of Nursing, said: “There have been a number of Datix incidents relating to insulin in Care Group 1.
We are undertaking a review of all the incidents related to insulin from prescribing, administration and discharge over the
past six months with support from pharmacy. A task and finish group has been established with the multi-disciplinary team
to look at the themes and develop an action plan for improvement. This has been approved at the Care Group 1 Board.
“We have made changes already and a recent Datix relating to storage of insulin in the community has identified that
having stock boxes to store insulin for diabetic patients could be funded through charitable funds.”

Care Group 2
Paul Rafferty, Deputy Chief Nurse, said: “A patient was discharged from the Emergency Assessment Unit (EAU) at
Scarborough after diagnosis of renal stones. On discharge they were advised a follow up appointment would be made
for the urology clinic at Malton.
“The patient contacted the Trust to raise concerns as they had not received an appointment. A review into this incident
highlighted several other similar incidents. All patients have been reviewed and no harm has been identified.
“We in CG2 have added additional admin to support the EAU referrals; scanning paperwork and ensuring they have
been sent onwards. Patients who require a follow up or intervention are now placed in a ‘golden folder’. A weekly
meeting was also arranged as part of the EAU improvement plan, aiming to improve referrals from an MDT aspect.”

Care Group 3
Jill Bradley, Head of Nursing, said: “An example of learning from incidents in CG3 is when a patient underwent
revision total knee replacement at Bridlington Hospital and suffered blood loss during surgery resulting in an extended
stay in PACU due to hypotension.
“The patient returned to the ward and plans were made to transfer the patient if the condition deteriorated. Initially
the patient was stable and then his blood pressure began to drop. The resident medical doctor administered a vasoactive
drug (Metaraminol) to improve the patient’s blood pressure. The following morning, the infusion was discontinued and
the patient’s blood pressure stabilised. The patient also had two units of blood due to surgical blood loss. The patient was
safely discharged 24 hours later will no adverse effects.
“The learning we took from this incident covered several aspects notably that the Bridlington Pathway for the
management of unstable post-operative patients was not followed. Metaraminol is a vasoactive medication which should
be administered in a high dependency unit. Bridlington Hospital does not have this facility. There was no evidence the
on-call consultant had been contacted in regard to this patient’s condition and potential to transfer.”

Liam Wilson, Lead AHP for Patient Safety and Governance, said “In the various examples
the care groups have demonstrated what happens on the back of incidents being reported
via Datix. All incidents reported via Datix are reviewed regularly by the care groups.
Learning is a key element of reviewing the incidents on Datix, and investigations are
completed on request by the care groups to establish the facts, and to mitigate recurrence.
In next month’s edition, we will focus further on the value of incident reporting.”
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Care Group 4
Kim Hinton, Care Group Manager, said: “In CG4 a patient was consented for lung biopsy and attended for the
procedure. The first part of the consent process was completed on the ward and second part was performed in
radiology as per protocol. In a review for writing a statement, the radiologist was unable to locate the consent form as it
had become separated from the patient notes.
“The department in CG4 reviewed how to improve this process and were made aware of the process in endoscopy
via the Care Group Director whereby consent forms are scanned onto CPD so that there is an electronic record.
“It was agreed we would implement the same process in Radiology and the Radiology governance lead is visiting
each area to determine who will take the responsibility for scanning the consent form on to CPD at the time of the
procedure. A standard operating procedure is being developed to include this process so that it will become routine
practice.”

Care Group 5
Freya Oliver, Head of Nursing, said: “Care Group 5 has received multiple incident forms relating to Postpartum
Haemorrhage (PPH). In response to this we are monitoring rates via a maternity dashboard and have developed an
action plan to try to address this.
“It includes changing the injection site for prophylactic uterotonic drugs from leg to arm, asking for senior attendance
earlier rather than later to include anaesthetics, weighing all swabs as they are used, trialling a new proforma for
management, updating the risk factor sticker for all labouring women and frequent changes of sheets and pads to
monitor blood loss.”

Care Group 6
Alison Evans, Clinical Governance Facilitator, said: “In CG6 an incident was raised due to numerous clinics in the
morning with social distancing becoming challenging. The outcome of an IPC walk around, part of the Covid recovery
work indicated that alternate face to face and telephone appointments were needed. However, as activity has increased,
the requirement is that some clinics see patients face to face in back to back appointments. The Outpatient Department
has now created two waiting areas for patients to comply with social distance measures. This gives us a seated waiting
area which can accommodate 20 patients at maximum.
“Now 18 patients can sit in their two waiting areas and maintain two metres social distancing. Despite the business of
clinic, social distancing has not been compromised. Telephone clinics and face to face contact are alternated, where possible.”

RESEARCH NEWS
Top recruiters
The Trust is currently second in the Yorkshire
and Humber region for the number of
patients that have been entered into clinical
trials at the forefront of clinical research.
Lydia Harris, Head of research and
Development, said: “Not only are we
performing well in the region, we are also

New care group
research leads
Six new care group research leads have been
appointed to maximise the research capacity
and capability within each care group.
They will work with the Trust’s academic
and commercial partners to attract new
researchers, opportunities and funders into

delivering a large range of clinical trials in
both Covid and non-Covid research areas.
Everyone’s continued hard work and cross
site collaborations have paid off and we
are now the 30th top recruiting secondary
care Trust in the country for Covid research,
which is a fantastic achievement. Thank
you to all staff who have helped deliver

the organisation and build collaborations
with local partners, such as the two local
Universities, the Clinical Research Network,
the Academic Health Science Network
and the Hull York Medical School.
The leads
•
CG1 James Turvill - Consultant
Gastroenterologist
•
CG2 Justin Gosh – Consultant

and facilitate our research, and offer the
best opportunities for our patients.”

•
•
•
•

Cardiologist
CG3 David Seymour - Consultant
Oral Rehabilitation
CG4 Michael Lim - Consultant
Colorectal and General Surgeon
CG5 Adrian Evans – Consultant
Obstetrician and Gynaecologist
CG6 Rob Ellis – Consultant
Dermatologist
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ROYAL OCCASION

The Princess Royal visits

H

er Royal Highness The Princess Royal
has paid a visit to Scarborough
Hospital to see first hand how the
NHS has risen to the challenges of the
past few months and to thank staff.
Since the start of the pandemic, Scarborough
Hospital has cared for 319 patients with
Covid-19 across a total of five wards which at
the height of the outbreak were turned into

Covid wards in order to provide the right care
and keep patients safe. This saw many staff
redeployed from their normal duties, quickly
adopting new skills to support Covid patients.
Her Royal Highness was met by Her
Majesty’s Lord-Lieutenant of North Yorkshire,
Mrs Johanna Ropner, Dr Ed Smith, Clinical
Director at Scarborough Hospital and
Susan Symington, Chair of the Trust.

During the visit The Princess Royal conducted
the official opening of the Willow Eye Unit
where Her Royal Highness heard how the
new unit had seen significant investment
in brand new diagnostic equipment and
clinical, nursing and technical staff which
has allowed services to expand to meet
the demand of the local population.
The Princess Royal also visited the PPE store
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Scarborough Hospital

“Our staff have experienced the most challenging year in their NHS career so far
and this visit from Her Royal Highness has provided an enormous boost to morale”
Sue Symington, Chair of the Trust
which was key to managing the stocks of
PPE during the height of the pandemic.
Visiting the Postgrad centre, Her Royal
Highness met with a wide range of staff
including doctors and nurses from the Emergency
Department, the Intensive Care Unit and the
Covid wards. In addition, the Princess met
staff from a wide number of services and
professions including porters and domestic

staff, all of whom have played a crucial role in
providing care for patients with Covid-19.
Dr Ed Smith said: “It has been an honour to
welcome The Princess Royal to Scarborough
to meet our teams of staff and to recognise
their efforts in response to the Covid pandemic.
I am very proud of the contribution all our
colleagues have made, and continue to
make, as we battle to contain the virus.

The visit today will help to strengthen our
resolve as we enter what is undoubtedly
going to be a challenging winter period.”
Sue Symington, Chair of the Trust, said: “We
were delighted to welcome The Princess Royal to
Scarborough Hospital. Our staff have experienced
the most challenging year in their NHS career
so far and this visit from Her Royal Highness
has provided an enormous boost to morale.”

StaffMatters

October 2020

8

September finalists
Sean Doughty and Wally
Bacon, Drivers for the
mobile chemotherapy unit,
Facilities Management,
Scarborough Hospital
In the middle of March the
chemotherapy unit at Scarborough
Hospital had to be moved to the
mobile unit. This enabled high risk
patients to continue to receive
treatment as safely as possible
during the Covid-19 pandemic.
Sean and Wally, described as
“true gentlemen”, are praised for
their huge role in keeping cancer
treatments going, helping with
the every day running of the unit
and taking on many extra tasks
above and beyond their role. From
pharmacy runs to collecting lunches
for patients and making tea and
coffee, they did any job asked
of them. Sean and Wally were a
constant support to staff, many
of who had little or no experience
of working on the unit. These
“friendly, approachable and all
round nice guys” made sure that
the unit was set up each day ready
for staff and patients over the
very difficult past few months.

Recognising and celebrating the
achievements of our staff and volunteers

Alison
Greenhalgh

Charity team

Wally and Sean

Children's Community Nursing
Team, Child Health, York Hospital
The Children’s Community Nursing
Team are a small team of highly
skilled and experienced specialist
practitioners, nurses, nursery
nurses and admin. During the
pandemic they saw a huge increase
in workload to meet the needs
of some of the most vulnerable
children. Families were isolating
and the team were often their only
contact. From helping families to
get basic everyday essentials such as
food or prescriptions, they offered
support and advice on the Covid19 situation, listening to families’
fears and worries. Nursery nurses
sent or delivered activities to help
entertain and stimulate the children
not at school and the team worked
weekends to provide support to
immunosuppressed children to save
families from visiting the hospital.
With their work area given over
to Covid, the team had to quickly
adapt to working remotely with
less time as a team to support and
offer supervision to each other.

Respiratory Outreach Team

Respiratory Outreach
Team, York Hospital
At the start of the Covid-19
pandemic, it was recognised that
a large number of patients would
require ventilation outside of ICU on
a scale never seen before. To cope
with this huge challenge, Ward
34 nursing staff, the respiratory
specialist nurse team and the sleep
team came together to work an
outreach rota to provide advice,
guidance, support and training in
non-invasive ventilation across the
hospital. They organised protocols
and training for non-respiratory staff
and support for staff and patients
starting and continuing on CPAP
and BIPAP ventilators on Covid
wards. This meant that life-saving
treatment could be safely provided
to a large number of patients. The
team took on additional hours and
additional roles on the frontline of
Covid care. They are praised above all
for their hard work and dedication,
improved patient care, reduced

mortality and infection prevention
stays, and reduced pressure on
ICU beds at such a crucial time.

pandemic. Thanks to Maya Liversidge,
Joe Fenton, Emma Dunnill, Rob Taylor,
Janet Harrison and Colin Richardson.

Charity team, York Teaching
Hospital Charity
Nominated for their “fantastic”
efforts in a very difficult year, the team
of six had three new in members
in 2019, two not experienced in
professional fundraising. They held a
number of successful challenge events
as well as raising over £235,000
for the Butterfly Appeal for a new
baby bereavement unit. The team
exceeded their £1.035m annual
target by £85k and processed over
500 applications from across the
Trust granting £1.6m of funding.
During Covid-19 they worked at
an incredible pace to receive and
distribute over £100k of gift in kind.
Over £550k has already been raised in
the first four months of the financial
year and worked quickly with
purchasing to ensure they met the
needs of departments created by the

Alison Greenhalgh, Sister
Community Nursing, York Hospital
Alison is nominated by the wife of
a patient who was diagnosed with
terminal cancer in April, in the middle
of the Covid-19 epidemic. It was
a very surreal and sad time for the
family and Alison is described as an
‘absolute star’ for the support and
care she and the rest of the team
gave to her and her husband David
while at home. On Alison’s first visit a
hospital bed was ordered and arrived
later that day. Initially the visits were
on a weekly basis but then daily
once the syringe driver was in place.
Alison listened to what David was
experiencing with the pain and did
her best to help relieve it. Her and the
team are described as “a wonderful
and caring group of professionals
who brought comfort and support in
helping David to manage his pain”.
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Allied Health Professionals celebrate
THIS month, colleagues from the 14
professions that make up the third
largest workforce in the NHS, once
again celebrated their combined
skills and achievements for one day.
Teams took to social media
to tell the world how much
they love their job and share

health and wellbeing of the general
population. Twitter was alight with
celebrations – online presentations,
conferences, workshops and videos.
“Thanks to all the staff who
took to social media to celebrate
their profession – the pictures
and videos said it all!”

their pride in being an AHP.
Vicky Mulvana-Tuohy, Deputy
Chief AHP, said: “It’s only the third
year we have celebrated AHP Day
and it is really gathering pace. It’s
a way to celebrate and recognise
the contributions made by AHPs
across all sectors to improve the

National Physician
Associate week
T

wo years ago a new role
of physician associate
was introduced to the
Trust to support hospital
doctors in the diagnosis and
management of patients
and to free up more time for
senior doctors to deal with
complex cases. The Trust’s first
cohort of physician associates
have now completed their
training just in time to
celebrate National Physician
Associate Week this October.
Physician associates are medically
trained, generalist healthcare
professionals who work alongside
doctors and provide medical care.
The role allows them to take a
patient's history, make a simple
diagnosis, carry out some physical
examinations, formulate diagnosis
and develop treatment plans.
Andy Brown, Rheumatology
Consultant and HYMS Programme
Director of the MSc in Physician
Associate Studies, said: “It’s been
rewarding to see our physician
associate graduates from the Hull
York Medical School working
locally as qualified healthcare
professionals in a range of clinical
teams at York Hospital delivering
high quality care to patients. In
Rheumatology, our physician
associate has been instrumental
to the development and delivery
of our early inflammatory arthritis
service, ensuring patients can
been seen promptly to facilitate
rapid diagnosis and treatment
to stop inflammation and
improve disease outcomes.”

The physician associates
complete four six-month
rotations as part of a two-year
preceptorship programme. Their
ability to practise medicine
is supported by clinical and
educational supervisors - meaning
that there is always someone who
can discuss cases, give advice and
attend to patients if necessary.

Andy Brown

From left: Rebecca Archer, Chloe
Robinson, Samuel Davis, Petya
Spasova and Phoebe Whitehouse

Steve Lord, Emergency
Department Consultant, said: “We
have had a physician associate
working in the department over
the last year and it has been a
great support to the department.
It is the first time I had ever
worked with a physician associate
and I have been impressed by his
hard work and extremely good
clinical knowledge and skill level.
He can be relied upon to take a
good history and do a thorough
examination before coming up
with an appropriate diagnosis. The
clinical diagnostic skills of physician
associates are invaluable and it
helps with the assessment and
management of patients in ED.”

www.scarborough.nhs.uk

Accessibility
information
SINCE 2016, all organisations that
provide NHS care are legally required
to follow the Accessible Information
Standard. The Standard sets out
a specific, consistent approach
to meeting the information and
communication support needs
of patients, service users, carers
and parents with a disability,
impairment or sensory loss.
Nichola Greenwood, Lead for
Patient Equality and Diversity,
said: “We are pleased to be able
to provide training to give staff
an overview of the standard and
enable everyone to recognise
when communication support or
alternative information formats are
required for a patient, parent or
carer, and how to act upon it.”
There are two Accessible Information
Standard courses on learning hub,
an introduction designed to give
a general awareness about the
standard and a second one that
strives towards excellence. Both are
suitable for all staff and available as
either a face to face session or by
completing the eLearning packages.
More information on Equality,
Diversity and Inclusion, such as
translation services and alternative
formats for information, can be
found on Staff Room under the
Trust and Wider NHS tab.

Improve your
knowhow
DURING November, library and
knowledge services across Health
Education England are taking part
in #Knowvember20, a month long
campaign to highlight the many ways
in which health library services can help
people locate, manage and mobilise
high quality evidence and knowledge.
Jan Godwin, Clinical Librarian, said:
“There are so many ways we can
help you get the right information. If
anyone needs to find accurate high
quality information it’s easy with our
literature search and synthesis services,
and the easy to read reviews can
save you so much time. For people
needing to keep up to date in their
field we can provide or advise on
methods of current awareness.”
To find out more, contact Library@
york.nhs.uk and keep an eye on social
media throughout #Knowvember20
or pop into the libraries.
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STAFF WELLBEING
A regular section bringing you the latest news and developments to support staff wellbeing

Call for garden ideas to
improve outside space

York

The Covid pandemic has
shown how important outside
space is to those working in
hospital settings and staff are
being asked for their ideas
for creating more areas for
people to relax and be able
to enjoy some fresh air.
The initiative was launched
as part of Restore and Replant
week with a tree planting at York
and Scarborough hospitals.
The project is funded by
York Teaching Hospital Charity
who were delighted to receive
£200,000 as one of the four
beneficiaries from the sale of

Scarborough

‘Who Cares Wins’ limited edition
prints from artist Harland Miller.
Griselda Goldsborough, Arts
Development Manager, said: “We
would love to hear your ideas to
improve staff, patient and visitor
wellbeing in outdoor spaces.
“The charity has made
funding available to support
updating small garden spaces
across the Trust and individuals
or teams can apply up to a
maximum amount of funding
of £500 per small garden
space. If anyone has big ideas
there is the potential to fund
larger spaces up to £5,000.”

1000 packets of wildflower
seeds have also been donated
via the hospital charity and
these are available on a first
come basis from the staff
shops and chaplaincy at York
and Scarborough hospitals,
with the invitation to sow a
rainbow and watch it grow.
Please contact the arts team for
an application form which needs
to be completed and returned by
Friday 13 November to art@york.
nhs.uk or post to Garden Project,
Staff Benefits/Arts Team, 1st
Floor, Park House, Bridge Lane,
Wigginton Road, York, YO31 8ZZ.

Damien Hirst rainbow on show
In May 2020, Damien Hirst
created Butterfly Rainbow to
show support for the NHS
in the Coronavirus crisis.
The work is made up of bands
of coloured butterfly wings, one
of the artist’s best-known motifs.
A limited edition of the work was
produced with all profits donated
to NHS Charities Together,
raising a total of £1,508,172.
Damien Hirst said: “I wanted
to do something to support

the many
people
who are
risking their
lives to
help those
in need
during
this time
of crisis.
“The
rainbow is a sign of hope and
I’m so pleased to have released

these prints to help fund the
brilliant work being done by
NHS staff across the country.”

Virtual
wellbeing choir
welcomes new
members
The wellbeing choir has returned to
lift people’s moods virtually and they
are looking for new members to join
them on Wednesday lunchtimes
between 12pm-1pm via Zoom call.
Choir leader, Nicola Betts, said:
“The choir is good fun, and I try
to make it suitable for all ages
and abilities. Of course a zoom
choir is no substitute for the real
thing, but it's certainly better than
nothing! My hope is that we can
build a repertoire of uplifting and
feel good songs for a time when
we can all meet together again.
There may be some opportunities
along the way for us to meet
outdoors in person, in socially
distanced groups under government
guidance. I'm keen to explore this.”
To find out more and join
the group in singing some
upbeat, heart-warming
songs please email: nicola@
wellbeingchoiryork.co.uk or visit
https://wellbeingchoiryork.co.uk/

Wellbeing Walks
The Occupational Health Service
is producing a collection of
‘Wellbeing Walks’ recommended
by staff for everyone to enjoy.
Karen O’Connell, Operational
Lead, said: “We would like to
hear from any member of staff
who is happy to share their
favourite walk in support of our
effort to produce a collection of
‘Wellbeing Walks’ to enjoy.
“What better time than now,
in 2020 to share with each other
the lovely part of the world
where we live and work.”
If anyone has a particular walk
they enjoy – whether its local
interest, lovely views, wonderful
wildlife, the odd hidden gem of
a pub or café, a bench to take a
rest or enjoy a view - the team
would love to hear about it.
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STAFF WELLBEING Continued…
A regular section bringing you the latest news and developments to support staff wellbeing

Bridlington Hospital wellbeing gym
The new wellbeing gym at
Bridlington Hospital is now
open and so far 58 members
of staff have signed up.
The former physio department
has provided a space where staff
can go and exercise with the
gym equipment which includes a
treadmill, rowing machines, a step
machine and a spin bike as well
as gym mats, kettlebells and free
weights. The gym is free of charge
to all Trust staff and is open 24/7.
Rachel Marson, Health
Promotion Assistant, said: “We
are keen to help staff at the
hospital to improve and support
their health and wellbeing. The

wellbeing gym is an excellent
way of doing this. Looking after
our own wellbeing means we
can provide the best possible
care for our patients.
“Thank you to everyone
involved in making the
wellbeing gym possible.”
The Bridlington wellbeing
gym is also a Covid-19 secure
environment and a Track and
Trace system is in place.
For more information or to
obtain a membership form email
wellbeingteam@york.nhs.uk
The wellbeing team also provide
virtual health checks, workshops,
seminars, a 13 week distance

learning course and resource
packs at each hospital site. For
more information on any of the

physical or psychological wellbeing
initiatives, please visit Staff Room/
Occupational Health/Wellbeing.

STAFF BENEFITS
A regular section provided directly for you by the Staff Benefits team bringing you the latest
benefits as a staff member of the Trust. Whether you are looking for a better work-life balance,
want advice in making healthy lifestyle choices, or just to see what discounts are available to
you. For all of your benefits go to the staff benefits section on www.york.nhs.uk/staffbenefits or
call the team on 01904 721170 or 771 5262. Follow staff benefits on Facebook @YHFTBenefits

Car benefit scheme
now open for orders
The car benefit scheme offers the
use of a brand new car in exchange
for a fixed monthly amount taken
directly from your gross salary.
There are no deposits or credit checks and
the vehicle is fully maintained including
all servicing, batteries, exhausts and tyres.
Insurance and breakdown cover is included.
To get a quote and see the range of cars
available simply visit www.cpcdrive.nhs.
uk and create an account using your

company code YTH1 (Trust employees)
or YTH2 (facilities management
LLP) and your payroll number.
If you need a hand with the site, or you
want to chat to Tusker about ordering a car,
you can get in contact through ’Live Chat’,
an online instant messaging service that
will put you in touch with one of the team,
who will guide you through the process.
You can also get in touch by phone: 0333
400 7431 or email: EET@tuskerdirect.com

Christmas
stock comes to
staff shops
Shop local this Christmas and browse our
fun and exciting range of Christmas goodies
and treats available in both staff shops.
Look out for the return of our
mischievous but loved naughty Elf and
all his outfits and accessories.
Delicious sweet cones can be made to
order for the perfect for stocking filler –
just ask behind the till for more details.
Get your home or office ready
for an unforgettable Christmas with
stock available from 4 November.
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Your hospital charity
To get in touch with the charity team, please email
charity.fundraising@york.nhs.uk or call 01904 724521.
Follow us on Facebook @YorkTeachingHospitalCharity

National Elf Service 2020
The elves are back for 2020
on Wednesday 16 December.
Get ready to get festive and help
raise Christmas cheer and funds
across the Trust this December.
After an extremely challenging
year, this is a perfect opportunity
to unleash your inner Elf and get
festive with your colleagues!
Simply sign up to receive Elf
hats, collection tins, a whole
host of online posters, bunting
and all you need to run a
brilliant festive fundraiser.
To help you with your
fundraising, we can provide a
National Elf Service 100 square
grid and an amazing prize for
your ward or department to
raffle off to give it a boost. Prizes

include Neom and Clarins gift
sets, tea and coffee gift sets,
and £50 Halfords gift vouchers.
To sign up, and for more

ideas, visit our new website
at www.york.nhs.uk/elf or for
more information email charity.
fundraising@york.nhs.uk

Join the Yorkshire
Three Peaks 2021

Photo taken before social distancing rules

Join us on Saturday 19
June 2021 and take on the
Yorkshire Three Peaks to
help your hospital charity.
Whether it is a personal
challenge or as part of your
new ‘bubble’ group, you can
join in, socially distance and
be in the great outdoors.

Why not get a team together
in your department?
You can choose to pay the
£30 registration fee yourself
and then raise a minimum
sponsorship amount of £125 or
self-fund the walk by making a
one off donation of £79, visit
www.york.nhs.uk/challenge

Strictly sweepstake
If you’re a fan of Strictly
Come Dancing, why not get
involved with the Strictly
Sweepstake run by Trust
Corporate Receptionist, Chris.
Money raised will benefit

the Butterfly Appeal to improve
maternity bereavement
facilities at York Hospital.
For more information or to
get involved, contact Chris.
Hagyard@york.nhs.uk

