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What is Safeguarding?

human rights, enabling them to
a person’s health, wellbeing and
care.
Safeguarding means protecting
providing high-quality health
neglect. It is an integral part of
live free from harm, abuse and
responsibility which runs through
people and adults is a collective
Safeguarding children, young
to support staff and patients.
and our dedicated teams are here
all of the work we do at the Trust

Safeguarding adults
The team is led by Nicola
Cowley, Named Nurse for
Safeguarding Adults. Nicola
introduces her ‘small but
excellent’ team of Emma
Brady, Adult Safeguarding
Specialist Nurse, Karen
Pearce who has two roles,
one as Mental Capacity Act
(MCA) and Deprivation of
Liberty (DoLs) Advisor, and
the other as a Learning
Disabilities Liaison Nurse.
Jo Blades is also a Learning
Disabilities Liaison Nurse
and Dennis Allen, Learning
Disabilities Assistant.
Nicola said: “Adult safeguarding
is defined as ‘protecting an adult’s
right to live in safety, free from
abuse and neglect.’ For Trust
staff this means preventing and
responding to concerns of abuse,
harms or neglect of adults.”
The safeguarding adults team
can offer support and advice
regarding any safeguarding
concerns about a patient. They
can advise on best interests,
assessing capacity and the
Mental Capacity Act and
Deprivation of Liberty Safeguards
(DoLs) as well as clinical restraint.

Top row, from left: Nicola
Cowley, Emma Brady and the
Karen Pearce. Bottom row: Jo
Blades (left) and Dennis Allen
(right)

They can also support patients
with learning disabilities either
as inpatients or attending an
outpatients appointment.

Trust
York Teaching Hospital NHS Foundation

with a learning disability is
admitted into hospital and
requires familiar carers to
support them. For example,
how to identify how familiar
carers and ward staff can work
together to deliver care. We
have now created a process that
provides clear identification as
to whether the support could
be met by the ward, or whether
the individual has more complex
needs which impact on their
ability to receive treatment or
cope with a ward environment
without additional support.
“A clear contract is now
currently being trialled through
our Learning Disability Team
to enable nursing staff and
additional support providers
to know what their roles
are in providing support.
“This improves the care for
Learning from
patients with learning disability
safeguarding adults
by identifying the risks in key
Emma Brady, Adult Safeguarding
areas such as the provision of
Specialist Nurse, shares changes
personal care, support with
and learning from recent
eating and drinking and the
safeguarding investigations
administering of medication.”
involving patients with learning
disabilities: “It became clear
that a more structured process
Safeguarding children: page 2
was required when an individual

@YorkTeachingNHS
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Vaccination – taking
the vital first steps
I

n what has seemed a year
of never-ending challenges,
the development of a
vaccine for Covid-19 has
provided a beacon of light for
the NHS at the end of a very
long tunnel. In December the
Trust received the good news
that we would be receiving
the Pfizer Covid-19 vaccine.
The news triggered a
phenomenal plan of action at
the Trust which has seen teams
come together to overcome
operational challenges and logistical
constraints to accommodate
two super vaccination clinics.
Representatives from nursing,
pharmacy, estates, workforce,
communication, occupational
health, digital, finance, procurement
and project management colleagues
came together to work through all
the logistical requirements for the
vaccine, which requires two doses

and extreme conditions for storage.
Once again the Trust rose to the
challenge and created a programme
that would oversee the vaccination
of NHS and care workers with two
doses of the Covid-19 vaccine.
Hubs were set up – in York a
former physiotherapy gym and
in Scarborough the sports hall of
a nearby disused college. Both

sites required extensive work to
be undertaken to bring them up
to usable environments. This has
included new flooring, ceiling,
lighting, electric and data sockets
as well as plumbing and heating
on the York site, and on the
Scarborough site utilities had to
be reconnected from the mains
with increased flow and tested,

Left: Elizabeth Lowery,
Medical Lab Assistant being
vaccinated by Carol Halton at
Scarborough Hospital
Right: Nikita Nighoskar
vaccinated by Quality and
Professional Practice Sister Vicky
Angell at York Hospital
Continued on page 2

Have you got a story?
If you have a story for a future edition of Staff Matters, we would love to hear from you! Contact:
Elaine Vinter, Media and Communications Officer: elaine.vinter@york.nhs.uk
Or email staffmatters@york.nhs.uk
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Message from the Chair
T
here is no way to begin
my first contribution to
Staff Matters of 2021
other than to acknowledge and
recognise the immense pressure
the Trust has been under over
the last 10 months – particularly
over recent weeks. And very
specifically to recognise the impact
this has had on our staff, in all
areas of the Trust, at all levels.
This really has been, and
is, something that we have
all experienced together in
very different ways. We have
shared these difficult times,
and to me we feel more like
one trust – working together
and sharing together, than ever
before. It has been relentless.
I, and the Board of Directors,

recognise the very real struggle
of managing difficulties at
work at the same time as real
challenges at home too caused
by the current lockdown. The
Trust board remains humbled by
the extraordinary effort of staff
and grateful for your inspiring
commitment to our patients.
Thank you.
Like more than 75 percent of
you (at the time of writing), I
have had my vaccination jab this
week. It felt like such a relief to
have the jab – a positive step to
beat this dreadful virus. If you
haven’t had your jab yet, do make
sure you book an appointment.
Our thanks go to everyone
who is making our vaccination
programme such a success.

While all of our efforts are
focused day-to-day on responding
to the pandemic, I think you
would expect me, on behalf of
you and our patients, to continue
to provide the Board of Directors
with some time to focus on the

longer term and our plans for the
Trust. This month the board have
allocated some very specific time
to be educated on how to deliver
successful change through the
application of digital technologies.
This involves learning from
the lessons of others and the
role we can play as board
members to ensure a climate
for success. I understand that
digital change is 75 percent
people and only 25 percent
technology! Dylan Roberts, our
Chief Digital Information Officer,
is raising board awareness and
we are pleased to respond.
In this difficult time, I believe
this is some good news.
Sue Symington
Chair

Vaccination – taking the first steps
Continued from page 1

additional external lighting, fire
alarm assessments, broadband
installation and construction of
paths to connect the sports hall.
Nichola Greenwood, Project
Manager, explained: “We have
literally started from scratch and
turned round one of the most
complex projects the Trust has ever
known in record time. There are so
many elements to this and teams
have worked together brilliantly
to get this off the ground.”
As well as setting up the
vaccination hubs, an online
booking system was created that
automatically booked the second
appointment, vaccinators trained,
and systems to record vaccination
for the Trust and national databases.
In addition specialist ultra-low
freezer capacity was provided at
York with arrangements to transport
the vaccine to Scarborough,
providing a potential shelf-life of 21
days compared with five days where
there is no ultra-low freezer facility.
Polly McMeekin, Director of
Workforce and Organisational
Development, said: “We are
delighted to be able to provide the
vaccine to all our staff and to local

healthcare partners. The launch
of the vaccination programme
is a huge milestone which offers
protection to our staff and means
we are better placed to deliver safe
and high quality patient care.
“Thank you to everyone who
has worked so diligently to bring
this huge project to life behind
the scenes, and to our clinical
managers, vaccinators, healthcare

assistants, pharmacists and
volunteers who are making sure day
in, day out, that as many people
are vaccinated as possible.”
To find out more go to
Staff Room Hot Topic button
Covid-19 vaccination. Book an
appointment at either York or
Scarborough hospital via this link
https://york.vaccine-booking.uk/
forms/york-vaccine-booking

Scarborough Hospital
vaccination team on day one
of the Hub opening

Before booking you will need
to have your NHS number to
hand. Instructions on how
to find it can be found in the
frequently asked questions
on the Hot Topic button.
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‘Humour and hard work’
– getting through 2020

A

fter 20 years as a
sonographer in
the Trust, Adele
Metcalfe began a new role
as principal sonographer at
the Scarborough, Bridlington
and Whitby sites in February
2020, just as the World Health
Organisation declared a global
health emergency. Adele
expected her first year in the
post to be a year of challenge
and change and had planned
on focussing on service
improvement but instead found
herself in unchartered territory.
She recalls: “Whilst others were
being advised to stay at home,
we had to continue, along with
other key-worker colleagues.
People do not stop being ill and
requiring our services, pregnancies
are not suspended and screening
services are still required.
“Through the incredible support
of the management teams and the
wider Trust we were able to divide
staff into risk categories and keep
each other as safe as possible. All
worked tirelessly. Some supported
from near, some from afar, some
worked with ‘low-risk’ patients
and some with the higher risk and

Adele Metcalfe
(back left in
white) and
team members

Covid positive groups, fully aware
of the risks we were all facing.
“The acronym PPE became
widely understood throughout
all professions and in all walks
of life and we were grateful for
the kindness of the community,
donating supplies and sewing
scrubs in all sizes and colours.”
Adele has nothing but praise for
her department and how everyone
has played their part. She believes
the team’s wide mix of skills have
been key to continuing to provide
a good, high quality service.
Adele explained: “The
appointments team have kept in
touch with patients and allayed
their fears as well as keeping a

close eye on the
appointment
lists and timings
to ensure that
there is enough
time for cleaning
and allowing for
social distancing within waiting
rooms. The imaging support
workers have provided unending
assistance for both sonographers
and patients throughout.
Two newly qualified midwife
sonographers have assisted
with the increasing demand for
third trimester ultrasound from
October and the sonographers
themselves have kept the service
running through their sheer hard
work and tenacity. Our trainee
sonographer even managed
to complete his training during
this time and is now continuing
his studies whilst progressing
through his preceptorship period.
“With humour and hard work,

we have kept each other afloat.
We have all experienced challenges
– anxiety, feelings of helplessness,
frustration, family pressures, death
of loved ones and a cherished
friend, but we have all begun to
know ourselves and each other
better. We have become more
familiar with our own and each
others strengths and weaknesses
and learnt to respect and
appreciate each other more. New
skills have been learnt and shared –
to use technology more effectively
– virtual choirs and quizzes,
zoom, WebEx and Microsoft
teams to mention but a few.
“Between us, we have seen
and experienced many difficulties,
anxiety, suffering and pain but
we have also experienced the
kindness of strangers, supported
each other and our patients,
experienced hope, joy and unity
and learnt to appreciate each
other and what we have.”
The team looks forward to the
vaccination programme bringing
new hope for the forthcoming year.
They look forward to the future as
a stronger and more resilient team
ready to face future challenges
and build on their quality service.

RESEARCH NEWS
Trust contributes to landmark Covid-19 study
The Trust has contributed to a clinical trial to
find out whether treating critically ill Covid19 patients with drugs typically used for
arthritis may significantly improve survival.
The REMAP-CAP trial, which evaluates
the effect of treatments on a combination
of survival and length of time patients need
support in an intensive care unit (ICU), show
that arthritis drugs may help reduce mortality
and time in ICU for sickest Covid-19 patients.
A unique angle in the REMAP-CAP study meant
that patients were enrolled within 24 hours of
starting organ support and being hospitalised
with either moderate or severe Covid-19 disease.
The findings, which have not yet been peerreviewed, show that tocilizumab and a second
drug called sarilumab – both types of immune
modulators – have a significant impact on patient

survival, reducing mortality by 8.5 percent.
The treatment also improved recovery so
that on average patients were able to be
discharged from ICU about a week earlier.
Lydia Harris, Head of Research and
Development, said: “We are very proud to have
been able to contribute to such an important
study. Due to the nature of this study, recruitment
remains open and it has been a success so far,
thanks to the hard work of different departments
across the hospital working closely together. This
is now supporting patients around the world,
and giving them better treatment options. It’s
a shining example of why we do research!”
SIREN study confirms immunity
after Covid-19
The Trust was one of the 102 trusts to contribute
to Public Health England’s SIREN (Sarscov2

Immunity & REinfection EvaluatioN) study which
performed regular antibody and PCR testing
on 20,787 healthcare workers. The study
commenced in June and included frontline
clinical staff and those in non-clinical roles with
6,614 of these participants testing positive
for Covid-19 antibodies upon recruitment.
The study found that past Covid-19
infection provides some immunity for at least
five months, but people may still carry and
transmit the virus. Reinfections in people with
antibodies were rare with 83 percent protection
however, early evidence also suggests a small
number of people with antibodies may still
be able to carry and transmit Covid-19.
Public Health England continues to stress
the importance of following the stay at home
rules and remembering hands, face, space
- whether you have had the virus or not.

www.scarborough.nhs.uk
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December finalists
Michelle Robinson, Endoscopy
Sister and Adina Toma,
Endoscopy Nurse, York Hospital
Michelle and Adina were nominated
by a gastroenterology consultant
for going above and beyond to
ensure that a patient could have a
procedure undertaken outside of
their scheduled hours. Both stayed
after hours and swapped duties
and shifts in endoscopy to facilitate
an emergency ERCP, a procedure
to diagnose and treat problems
in the liver, gallbladder, bile ducts,
and pancreas. The patient was in
ICU with inflammation of the bile
duct system with septic shock and
multi-organ failure. The consultant
praises Michelle and Adina’s work
to provide a service that put the
patient first – “the patient would
surely have died without their help
in offering a service that is not,
technically, offered by the Trust.”
Stroke Rehabilitation
Team, St Helen’s and White
Cross Court, York
At the start of the pandemic both
the Stroke Rehabilitation Unit
(Ward 39) and the Acute Stroke
Unit merged to form one acute
ward. It was a time of significant
change for the stroke service as
both the acute and rehab staff
merged onto one ward, integrating
and working with new staff. For
the stroke rehabilitation team it
was an even bigger challenge. As
well as having to learn new skills in
looking after acute stroke patients,
the whole team have coped with
four ward moves and setting up a
rehab service at the Nuffield. They
have set up a stroke rehab unit at
White Cross Court capable of taking
patients with feeding tubes in situ
and some intravenous medications.
“All this with a positive attitude
and a smile, embracing the Trust
values putting the Stroke patient
at the centre of what they do.”
Nina Blake James, Palliative
Clinical Nurse Specialist,
Community Services
Nina and a colleague received a
call from a patient’s family whose
disabled daughter had found him
dead in the bathroom following a
catastrophic bleed. The distraught

Recognising and celebrating the
achievements of our staff and volunteers

Stroke rehab team

Ward 18

family had disabled children and
foster children living in the house.
Nina and her colleague attended,
moving him to his bed where
they carefully cleaned him to look
presentable and peaceful so the
family would not be left with
the previous vision of him in the
bathroom. They went on to clean
down the bathroom as they didn't
want the family to be traumatised.
Nina continued to support the family,
staying with them and explaining
what would happen next, keeping
calm throughout. This was a major
event which happens very rarely and
Nina is praised for her ‘outstanding’
fast response in supporting the
complex needs of this family
through such a major trauma.
Ward 18, Children’s
Services, York Hospital
The team on ward 18 are praised
for being extremely attentive and

Nina Blake James

Clare Pethulis

efficient by a family whose daughter
needed to have tests. Previously this
had gone badly as the child became
very distressed. Their daughter is
adopted and most of her health
concerns stem from her early life
and very premature birth. There was
a real fear that she may be scarred
for life as she has already suffered a
great deal of trauma and does not
always trust adults to do the right
thing and take care of her. This was
explained when the appointment
was booked. The family were
whisked into a private room and
the team are praised for their care
to complete the procedure without
distress, leaving their daughter to
come home with a smile on her face.
Clare Pethulis and Christine
Burke, District Nurses,
Community based
Clare and Christine are nominated
for providing compassionate

Christine Burke

palliative support to enable a
patient with severe heart failure
to remain at home. The patient
used a particular pain pump which
was a specialist treatment from
Newcastle but as he deteriorated he
struggled to continue to manage
it. This device had never been seen
in the community and very rarely
in the Trust. Clare sought advice
about how the community nursing
team could support this patient.
She contacted the community
Clinical Educator and together
Christine and Clare arranged
for specialist training using the
patients device, which he kindly
loaned, then the specialist nurse
met Clare at the patient’s home to
sign off her competency. Christine
composed a competency and OSCE
based on the guidance provided
by Newcastle, and Clare is now
teaching other community staff that
will need to undertake the process.
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Keeping children’s
services on track
S

ince the beginning of
the Covid crisis the
teams at York and
Scarborough hospitals, like
many services, have worked
extremely hard to find
solutions to ensure continued
care for their patients.
To see that the needs of all
children were being met, the
teams arranged appointments
for clinically urgent children
to be seen in a safe, face to
face for environment. This
meant that children coming
in with conditions such as
cancer, renal problems or cystic
fibrosis for example could be

seen by a consultant. This
could then be followed up
with a video appointment. Non
urgent appointments were
converted into telephone or
virtual appointments to ensure
children were still being seen
without having to attend
any of the hospital sites.
Dr Vicki Hemming, Paediatric
Consultant, said: “More recently
the teams at both Scarborough
and York hospitals have worked
on the restoration of services
wherever possible. This has
seen them putting measures
in place to ensure the safety of
patients, families, carers and

staff as well as adhering to all
the Covid guidance rules.
“This has been a mammoth task
which all members of both clinic
teams have taken on board and
worked together to find solutions.
They have shown a collaborative
approach to dealing with the task,
whilst thinking ‘out of the box’
to get services back on track.”
It has meant the wards creating
Covid and non-Covid areas to
keep people safe while keeping
everything as normal as possible
for the children. On York’s
children’s ward staff have created
lots of posters and signs to help
explain things to children. They

have also enlisted the help of
BBC TV character Hey Duggee
as their PPE champion handing
out badges to the children.
Claire Kilmartin, Sister on York
Children’s ward, said: “We have
changed and adapted for each
and every patient which wouldn’t
have been possible if it wasn’t
for our amazing admin team.
It meant changing our systems
to make sure appointments are
spaced out and that everything
is socially distanced – they have
worked their socks off to make
sure we accommodate the needs
of every single patient, leaving
us to focus on doing our jobs.”

Children’s Christmas party goes virtual
EVERY year the children’s
ward at York Hospital hold
a Christmas party at a local
venue for patients past and
present, many who continue to
be cared for in the community.
This year it wasn’t possible
but, undeterred, the play team
created the annual children’s
ward Christmas party on video
with their own families and
pets along with entertainers
T & Meme Elves and a special
appearance by Santa!
Lynda Robson, Play Specialist
Team Leader, said: “The
play team had lots of fun
making the video and all
got involved. The children
received the link for the video
and a party bag - our way
of saying we are still here
and are thinking of them.”
Anyone who would like to
view or share the party can
find it on YouTube https://
youtu.be/sib54i4rpOg

COMMENTS FROM FAMILIES
“We loved the video and my
son enjoyed spotting himself
and his sisters! He had been
talking about the party and I
had explained it wouldn't be
happening this year
so this was perfect
timing! The party
bag is such a lovely
idea, thank you very
much.”– 9-year-old
regular patient
“The photos brought
back lots of wonderful
memories and we
loved the video.
We really hope
there will be a party
next Christmas.”
– 15-year-old
regular patient
and his brother
“That is such a lovely

thing to do thank you so
much! My child always loves
your Christmas parties, they’re
really good fun!” –
5-year-old regular
patient

“Wow, we loved watching
your fun video, thanks to you
all, really lovely and much
appreciated. That's so kind,
the party bag, many thanks.” –
16-year-old regular patient
“We were very
disappointed that
there was no party
this year as my son
loves a good boogie
and always has such
a great time at this
event, he gets so
much from it. Thank
you very much for
the party bags they
loved them and
the video was a fab
idea the kids both
loved it and had
a good dance.”–
6-year-old regular
community patient
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Covid-19: one year on
On 29 January 2020 two paramedics dressed in hazmat suits arrive at a hotel in York after a 111 call
from a 23 year old Chinese student to report he and his mother both had a fever and a cough. An
ambulance took the family to a hospital in Hull, where they are tested and confirmed for coronavirus.
On 30 January 2020 the World Health Organization declared the pandemic a global health
emergency. This marked the beginning of the biggest challenge in the history of the NHS. We take a
look back at a year like no other through headlines and social media snapshots.

MARCH
JUNE

APRIL

MAY

JULY

7

StaffMatters

January 2021

Covid-19: one year on
SEPTEMBER

OCTOBER

DECEMBER

JANUARY

StaffMatters

January 2021

8

STAFF BENEFITS
Buying and Selling
Annual Leave Scheme
A regular section provided
directly for you by the Staff
Benefits team bringing
you the latest benefits as a
staff member of the Trust.
Whether you are looking for
a better work-life balance,
want advice in making
healthy lifestyle choices, or
just to see what discounts
are available to you. For
all of your benefits go to
the staff benefits section
on www.york.nhs.uk/
staffbenefits or call the team
on 01904 721170 or 771
5262. Follow staff benefits
on Facebook @YHFTBenefits

This scheme allows you the flexibility to
alter your entitlement, either by buying
some additional leave or by selling
some of your current entitlement.

Extra holiday may
appeal for all sorts of
reasons – the chance to
spend more time with
family, special holidays
or time to complete a
special project.

Alternatively, if you wish
to use less of your
entitlement, this scheme
gives them the
opportunity to exchange
some of it for extra
salary.

Application forms can be found on the
Staff Benefits Website under Salary Sacrifice
Schemes or you can call the Staff Beneﬁts
team on 01904 721170

Deadline for applications is 5th February 2021

Coming soon
–Staff Benefits
handbook
Staff Benefits are introducing
a new handbook to provide
a comprehensive guide to all
the benefits on offer to staff.
Information on salary
sacrifice schemes, the pension
scheme, staff lottery and
discounts ensures everyone
can make the most of being
an employee of the NHS.

Car benefit
scheme
Treat yourself to a
new car for 2021!
To get a quote and view the
range of cars available, visit
CPC’s website www.cpcdrive.
nhs.uk and create an account
using company codes YTH1
(Trust employees) or YTH2
(LLP) and your payroll number.

Transport initiatives offer more choice

S

taff who drive to work at
York Hospital are being
invited to try the park
and ride bus for free to explore
alternatives to parking on site.
The free tickets, available from
22 January, mean that hospital
staff can park at Rawcliffe Bar
and travel by park and ride up
to 25 times in three months.
There are 160 ticket codes
which will be allocated on a
first come, first served basis.
Jane Money, Head of
Sustainability, said: “This is a great
opportunity for key workers at
York Hospital to try this excellent
service for free. Works for the
new Emergency Department
and ICU are gradually reducing
parking spaces so this gives
people a chance to experience
other travel options.”
“The buses run approximately

every 20 minutes throughout
the day from 6am to 8:30pm,
Monday to Friday and provides
a stress free way of travelling for
those who live or travel nearby.”
All buses follow the
government guidelines for face
coverings and social distancing
and are regularly cleaned.
The Trust also offers a free
online travel planning tool called
MyPTP that staff can use to find all
available travel options from their
home to the major hospital sites.
With only a few details, the app
will produce all available transport
connections including bus stops,
directions and much more.
In addition, NHS staff can
now try out the York electric
scooters for free with 20 free
unlocks and 400 free minutes
use via a unique code which is
valid until 28 February 2021.

Try out an electric scooter
for free

Electric scooters were installed
at York Hospital entrance,
adjacent to the bus stop in
December. York Hospital is one
of a growing number site to host
the scooters, following an initial
launch at the University of York.
Find out more about
electric scooters at www.
tier.app/hello-york
For more information on
the park and ride, MyPTP, and
electric scooters visit Staff
Room › Corporate Information
› Staff Travel and Transport.
For more information or to
get your code for a free bus
ticket or electric scooter please
email jane.money@york.nhs.uk
or dan.braidley@york.nhs.uk
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Nursing preceptorship
awards: the winners
F

or the very first time
the Trust’s nursing
team has recognised
the importance of good
preceptorship in nursing
by launching a new
annual award. The Nursing
Preceptorship Awards
were introduced in 2020 to
highlight the outstanding

contributions made by
a nurse preceptor and
preceptee, and this year it
also included an award for an
international nursing recruit.
Vicky Angell, Quality and
Professional Practice Sister, said:
“Nurse preceptors offer guidance
and support and provide a
positive role model. For a newly

Kristine Leigh Tamaca presented
by Emma George

Kristine Leigh Tamaca, International
Nursing Recruit Award
Leigh is a very valued and committed
member of the nursing team both on AMU
and in the Emergency Department and is
recognised for her strength, compassion and
positivity. She is praised for her keenness to
learn and develop, take responsibility for her
own learning and seek out opportunities
to gain knowledge whenever possible.
When Leigh’s role meant moving with
AMU staff to a Covid HDU ward, she
took everything in her stride and rose to
the challenge of learning new skills such
as CPAP while dealing with very unwell
patients in a stressful environment. Leigh’s
confidence and competence built on her
previous experience meant she swiftly
became a reliable team member and is
described as “an absolute pleasure to work
with”. Even though Leigh had to spend
some time self isolating during the spring
away from her family, her positivity and
professional attitude shines through.

qualified nurse, having a good
preceptor at the beginning
of their career can make all
the difference. Helping a new
nurse grow and develop really
inspires confidence and can even
accelerate their career path.
“It’s also been fantastic to
recognise outstanding preceptees
where we were looking for

Carole Wadsworth presented
by Jillian Bradley

Carole Wadsworth, Theatres
Scarborough, Nurse Preceptor Award
Carole is described as a very
knowledgeable mentor and teacher. The
theatre environment can be daunting,
challenging and scary especially for new
starters or students. Carole makes it easy
for new starters to settle as she patiently
teaches and guides, demonstrating
through her work which is grounded
in principles that reflect patient safety
at all times through her many years of
experience. On numerous occasions
Carole has arranged for a one-on-one
discussion in the theatre with new
starters to explain a topic that can never
be learnt by just observations or reading
textbooks, using the white board with
pictures and illustration to further reinforce
learning. “Working with her is lovely,
as you know you are not just under
the mentorship of a senior colleague
but an exceptional practitioner.”

a high level of commitment,
compassion and determination
and good team players.
“Thank you to everyone who
took the time to nominate
their colleagues – it was a
brilliant response given that
we have never done this
before and congratulations
to all our finalists.”

Sue Birkitt presented by Tracy Means

Sue Birkitt, West Hub District Nursing
Team, New Registrant Preceptee Award
Sue demonstrates a clear passion for nursing
and it is very evident that she has worked
hard to gain an excellent knowledge base
to grow into a top class nurse. Initially Sue
worked as a healthcare assistant in the team
during the first lockdown, and gained a
permanent position on qualifying as a nurse.
Sue is described as a real asset to the team,
flexible in her approach and supportive of
colleagues at all times and is always kind
and positive. She comes in early or works
late when sickness means patient visits may
not otherwise be fulfilled, always making
time to do joint visits with colleagues when
needed. Sue’s enthusiasm to share her
experience with student nurses and teach
them community nursing skills has drawn
much praise on how knowledgeable she
is. Sue has embraced the challenges the
pandemic has posed at the same time as
dealing with transitioning from student to
registrant, lone working in the community
and gaining complex new skills.

www.scarborough.nhs.uk
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Can you donate
plasma?
NHS Blood and Transplant
need more people who
have recovered from
Covid-19 to register and
donate blood plasma
which could save lives.
Stocks are low at the
moment and new donors
are being sought.
People who became
more ill with Covid-19 are
more likely to have high
antibody levels. For this
reason, men, people of
middle age and over, and
people from black and
Asian communities, are
priority potential donors.
Anyone who has had
Covid-19 or the symptoms
can offer to donate
at a donor centre by
calling 0300 123 23 23 or
completing the online form
at www.nhsbt.nhs.uk

Junior doctor
case presentation
competition

THE fifth annual junior
doctor case presentation
competition is open
to all junior doctors
across the Trust.
This is a great opportunity
for CVs and portfolios.
Judges will be looking
for a clear concise case
history with links to
evidence and practice.
Applicants should ensure
that unique learning
points are highlighted
from the case.
Five doctors will be
chosen to present their
cases at the final and will be
notified by 26 March 2021.
Submit an abstract of
a maximum 300 words
on an interesting case
to ellie.dove@york.nhs.
uk by 5 March 2021.
The grand final will be held
on Friday 16 April 2021.
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Apprentices playing
an important role
T

he Trust currently has
275 apprentices on fully
funded apprenticeship
programmes and 43 apprentices
have completed their training
so far. Apprenticeships are
available to all eligible staff,
not just those new to the
organisation or their profession.
The Trust pays approximately
£1.3 million a year to the
Apprenticeship Levy which can only
be used to support apprenticeship
training programmes.
The apprenticeship team
arrange and support all aspects
of apprenticeship training. They
liaise with training providers,
procure training, access funding
and support apprentices through
their training programmes.
The team is currently preparing
for National Apprenticeship Week
which takes place between 8
and 14 February, and would
like to encourage staff to look
out for the communications
around this and think about how
apprenticeships might support
development in their area.
Cathy Skilbeck, Clinical Workforce
Development Coordinator, said:
“There are hundreds of exciting
opportunities for anyone looking
to further their career through

apprenticeships. We can help
guide people towards suitable
programmes and advise and support
people throughout. Look out for
our promotion on social media
and next month’s Staff Matters
where we will hear stories from
some of our current apprentices.
If you have any queries
regarding apprenticeships, please

The Apprenticeship team:
(Clockwise) Cathy Skilbeck,
Michelle Page, Victoria Mistry
and Harley Ingle

get in touch with our team.”
For more information email
apprenticeships@york.nhs.
uk or call 01723 385242.

New cancer strategy launched
THE TRUST’S Cancer Services
has shared their vision for the
next five years by introducing
a new cancer strategy.
The strategy describes
how the Trust will meet the
national priorities for cancer.
It is aimed at achieving the
expectations of patients and
their families and creating
integrated services to meet the
needs of our communities.
Laura Milburn, Head of Cancer,
said: “A cancer strategy like this
is essential for our Trust because

it provides a clear explanation
of our plans and shows where
we would like to be as an
organisation in the future.
“The strategy sets out how we
will monitor and demonstrate
we have made progress with
set milestones in place to help
us check we are achieving our
plans and enable us to take
further action if needed.”
To meet Trust ambitions the
strategy forms the blueprint
from which more specific
actions will be taken.

Laura continued: “The
challenging healthcare
landscape we are currently
experiencing presents an
opportunity for us to work
in new ways, breaking down
barriers and developing
innovative solutions to deliver
high quality cancer care
to all parts of our health
and social care system.
“The strategy is ambitious and
being ambitious is important for
our Trust, for our staff, but most
importantly for our patients.”
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STAFF WELLBEING
A regular section bringing you the latest news and developments to support staff wellbeing

New employee
assistance programme
Spectrum Life now provide
the Employee Assistance
Programme which is a free,
confidential counselling
and wellbeing support
service that provides
support to all employees.

It is available 24 hours a
day, 365 days of the year.
Visit their website https://app.
spectrum.life/login to register
with organisation code –
NHSYork – or contact them by
free phone 0808 196 2016.

Access the EAP
Freephone: 0808 196 2016

Employee Assistance
Programme
The Employee Assistance Programme (EAP) is a
free, confidential counselling and wellbeing
support service that provides support to all
employees.

Our EAP is available
24/7, 365 days a year
covering:

• Counselling
• Legal information
• Financial information
• Consumer information
• Career guidance
• Life coaching
• Mediation
• Health information

• Cancer support
• Autism support
• Infertility & pregnancy loss
• Elder care support
• Parent coaching
• International employee
support

Freephone: 0808 196 2016 International: 00353 1 518 0277
Online Platform: https://app.spectrum.life/login
(Organisation code: NHSYork)

Emotional wellbeing
workshop for managers
The staff wellbeing psychology
team are running a virtual
emotional wellbeing workshop
via WebEx for managers.
The interactive workshops are
specifically aimed at managers
to help them recognise when
people might be having difficulty

with stress or other mental health
issues and how to respond.
The next workshop is on
Wednesday 24 February 1.00pm
– 2.30pm and are offered on
a first come first served basis.
To book your place email
staffsupport@york.nhs.uk.

Mental Health
First Aider
qualification
Recent reports suggest that
over 12 million working
days were lost due to workrelated stress, depression
or anxiety in just one year.
Increasing the understanding
of mental health among
staff at all levels builds a
culture of care and support.
A number of staff are now
qualified as Mental Health
First Aiders and they are based
across various Trust sites. For
more information on how to
access a Mental Health First
Aider near you, please contact
wellbeingteam@york.nhs.uk
Anyone interested in becoming
a Mental Health First Aider
can now take a free online
qualification. It is an NCFE level
2 distance learning course
which takes three weeks to
complete and is designed to
build an understanding of
mental health problems and
the support available in the
workplace. Candidates will
learn how to support individuals
with their mental health,
as well as what a mentally
healthy environment is like.
Maya Liversidge, Community
Fundraiser, has recently
completed the online course
and was impressed at how
simple it was to sign up for
and easy to get to grips with.
“I enjoyed gaining a better
understanding of something
we all deal with on a daily basis
but in very different ways and
how I can help other people
with their own struggles.

Maya Liversidge, Community
Fundraiser and Mental Health
First Aider

It taught me that mental health
is a scale, we are all on it, but
where depends on lots of factors
that may be out of your control.
“I personally learnt a lot about
myself. I’m a talker and I am
happy to share experiences and
feel this has helped me. I am
aware of my downfalls and that
is thinking I’m ok with it all when
sometimes I’m not and its ok not
to be ok. I have embraced some of
the learning to improve my own
mental health, especially at work
and I feel better for it. It starts
with the small things and then the
big things seem less important.”
For more information of how
to register for the course, please
contact the Wellbeing Team –
wellbeingteam@york.nhs.uk
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Your hospital charity
To get in touch with the charity team, please email
charity.fundraising@york.nhs.uk or call 01904 724521.
Follow us on Facebook @YorkTeachingHospitalCharity

National Elf Service success!
Thank you to all staff
who took part in our
National Elf Service
on 16 December.
We appreciate it
was a bit harder to get
involved in 2020 but you
did not disappoint!
It was a fantastic month
full of lots of brilliant
festive events which
helped raise spirits during
these difficult times.
More than £5,000 has
been raised so far, with
money still pouring in.
If you still have money
to pay in from the event,
you can visit www.
nationalelfservice2020.
co.uk/donate to find out
how to do so safely.
Check out just some of the
brilliant photos from the day!

Sign up now for the
Nigel’s Santa garden
Yorkshire Three Peaks raises £1,500
Do you fancy a challenge in
summer 2021? Why not take on
the Yorkshire Three Peaks – socially
distanced, of course – to raise
money for your department?
The Renal Team at York
have already signed up as a
team and here’s why!
❝ I have had a tough time recovering
from Covid-19 so to be able to push
myself to achieve this challenge will
be an amazing way to give back to
the hospital, but also to prove to
myself that I can do anything I put
my mind to. ❞ Helen Morley, Nurse
❝ After months of being told what I
can and can’t do, I decided to have a
go at something I REALLY can’t do!
It has given me focus and a positive
goal! ❞ Ali Sorrell, Clerical Team

❝ A great challenge with
great people for a great
cause! ❞ Catherine Duck,
Healthcare assistant
If the Renal Team has inspired
you to get involved with your
colleagues, simply visit www.york.
nhs.uk/challenge to sign up now.
We are even offering two options
– fundraise or self-fund your walk!

Over the festive period, many
activities for children and
families were cancelled. Luckily
for Scarborough residents, Nigel
Watkinson, from the Estates
Team at Scarborough Hospital
pulled together a socially
distanced Santa’s Garden, which
included a ride on a steam
train and 10,000 LED lights!
Nigel turned his garden into
a festive delight which saw
100 families come along to
experience a magical garden and
get their chance to have a ride
on a steam train. Families were
amazed at the spectacle and
supported Nigel’s fundraising
which raised a staggering
£1,500 for the children’s ward

at Scarborough Hospital.
Thank you to Nigel and his
family who helped to transform
his garden and really bring
a smile to children’s faces.

