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What is clinical
effectiveness?
This month we focus on
clinical effectiveness, which
is all about doing the right
thing at the right time
for the right patient.
Shaun McKenna, Head
of Compliance and Clinical
Effectiveness, explained: “Clinical
effectiveness is a key component
of patient safety and helps to
promote healthcare that is up to
date, effective and consistent.
It is about doing the right
thing correctly, demonstrating
improvements in quality.
“We use evidence to improve
the effectiveness of clinical
practice and service delivery and it
helps to ensure that care is based
on sound evidence, such as that
produced by reliable research.
“It also ensures that healthcare
professionals are up to date
in their practices and aids the
implementation of best practice,
including NICE guidance
and quality standards as well
as involvement in local and
national clinical audits.”
Clinical effectiveness is
made up of a range of quality
improvement activities and
initiatives which can help identify
where changes in practice would
improve clinical effectiveness,

patient safety and experience
of our services. These include:
Evidence, guidelines and
•
standards to identify and
implement best practice
Quality improvement tools,
•
such as clinical audit,
to review and improve
treatments and services
Assessment of evidence
•
as to whether services
and treatments are
cost effective
Development and use of
•
systems and structures
that promote learning

York Teaching Hospital NHS Foundation

Trust

•

and enable learning
across the organisation
Information systems to
assess current practice
and provide evidence
of improvement

Did you
know?

You can contact the
Clinical Effectiveness team
on ClinicalEffectiveness
Team@york.nhs.uk

@YorkTeachingNHS

YorkTeachingNHS

Who are the Clinical
Effectiveness Team?
The team of Simon
Hearn, Sheila Vass and
Jenny Summerhayes
provide support and
advice about all aspects
of clinical effectiveness.
This includes National
Institute for Health & Care
Excellence (NICE) guidance
and baseline assessments,
national and local clinical
audits, service evaluation
and benchmarking.

Inside:
Patient safety
supplement

YorkTeachingHospital
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Training surgeons
in a pandemic
W

hile it’s been all
hands on deck
for the NHS in
the fight against Covid,
behind the scenes the very
important work of training
new doctors has continued albeit with a few changes.
The Covid pandemic has
presented difficult times for
doctors in training, in particular
the specialties that require
learning specific skills.
To bridge this gap in surgical
training, a group of upper
and lower GI surgeons at York
Hospital, led by consultants Mr
Di Benedetto and Mr Andreou,
responded by creating a series
of key-hole and open surgery
workshops in a Covid safe
training environment. Trainees
from varying stages of their
training, including HYMS

medical students, were invited
to the workshops to learn
new skills and enhance their
key-hole surgical technique.
Dib Bandy, Consultant

Colorectal Surgeon and Lead
Clinician for GI Surgery said:
“The training session was made
as close to human tissue as
possible through the use of

specially simulated animal tissue
and the loan of equipment
from the theatres and leading
Continued on p2

Have you got a story?
If you have a story for a future edition of Staff Matters, we would love to hear from you! Contact:
Elaine Vinter, Media and Communications Officer: elaine.vinter@york.nhs.uk
Or email staffmatters@york.nhs.uk
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Message from the Chair
D

espite the challenge
that the pandemic
presents, the rhythms
of life in our Trust continue.
This is the time of year in
which we prepare for the new
year ahead, and for me and for
the Board, it is the time that we
review our individual performance
during the year, and make plans
and set objectives for the one
ahead. To review performance we
seek (confidentially) a 360 degree
feedback from others as well as a
review of actual performance. In
my case the Board and the Council
of Governors along with external
partners are asked to provide
feedback. There is a clear order to
the Annual Review cycle to ensure
that the Board is ‘joined up’ in its
thinking, its plans and it priorities.
My appraisal comes first – the
Lead Governor and the Senior
Independent Director appraise my

performance – and this helps me
to deliver the Chief Executive’s
appraisal, which follows mine.
It is then my responsibility to
ensure that the non-executive
director objectives and priorities
are aligned to the objectives
which Simon and I will be working
towards. It is Simon’s responsibility
to ensure that the Executive
appraisals take place and that
their objectives are equally aligned

to the Board’s common purpose.
Collectively these priorities will
define the Trust’s priorities – which
are designed to achieve our
overall strategy. Once this process
is complete I will also have less
formal one-to-one meetings with
each of our governors to ensure
that the Council of Governors is
also aligned to the Trust’s priorities.
There are some very clear
priorities emerging which I hope
will provide you with assurance
that the Trust has clear plans
for the development of the
organisation in the year ahead
and the work that we will all
need to do. For me this year, the
two most important priorities
relate to our patients and their
safe quality care, and to our staff
and their wellbeing and feeling
of belonging in the Trust. These
two very important themes
will be threaded through the

objectives of all of the Board.
And while appraisal is about
us and our work, it is also a
very important opportunity to
think about and discuss with
team leaders what each of us
individually needs to be effective
and fulfilled in our role. What kind
of training and development might
help us? Which relationships do
we need to work on and improve
or develop? What might we need,
practically or supportively, to be
even better at the work we do?
And what might our team leaders
do to help us further? Appraisal is
everyone’s opportunity to shape
their own working life. So grab
it! It’s not a chore, it’s a positive
way to take responsibility for your
own working life and to really
shape how you want it to develop
– welcome the opportunity!
Sue Symington
Chair

Training surgeons in a pandemic

Continued from p1

medical equipment companies.
York Medical Education team
was instrumental in organising
and supporting the events in a

Covid safe way. It is vital that we
provide this specialist training
to our surgeons of tomorrow in
order for them to keep up to the
speed with these crucial skills.
“I sincerely thank all for

devoting their time for
education and training outside
their normal working hours.”
The trainees were delighted
for the opportunity to learn
in such a realistic simulation.

Feedback from the delegates
was overwhelmingly positive:
“Interactive, delightful,
lots of hands on activities
and practice, nicely put
together … well done!”
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Schools sixth form
shadowing project

A

project involving
sixth form
students from
local high
schools in York who are
interested in a career in
medicine is taking place
virtually this year.
The programme has been
funded by the Friends of
York Hospitals for the past
three years. It was developed
and led by Dr Paul Laboi,
Consultant Physician in renal
medicine and is supported by
colleagues across the Trust.
Stephanie Neale, Honorary
Secretary for the Friends of
York Hospitals, said: “The
project is now in its sixth
year and has attracted twelve

students for the past two years.
Everyone involved gives their
time willingly to encourage
students who may not have
the confidence to follow a
career in medicine to enter
medical school. It gives a clear
understanding of the wide
range of skills needed for a
career in medicine and of the
partnerships that exist in the
multi-disciplinary team.”
Through a series of
presentations and question
and answer sessions, the
students learn from a wide
range of clinical areas covering
different aspects of medicine
and healthcare. This year’s
virtual programme has meant
that more Trust colleagues can

take part so has broadened
the range of people involved.
Dr Paul Laboi, Renal
Consultant, said: “We try to
include all areas of healthcare
so that the students can see
some of the lesser known roles.
There are many highly skilled
roles within medicine and
healthcare where people can
work to their own strengths
and skills so there is something
to suit everyone. We wanted
to highlight the huge range of
opportunities open to anyone
interested in health professions.
“Thank you to all our staff
for helping inspire these
young people and good luck
to the students in their future
careers.”

Art mural
recognises
NHS heroes
TWO hospital staff have taken centre
stage in a new mural painted on a
popular footbridge behind York Hospital.
Talented Beverley artist, Emma
Garness, was specially commissioned
by Network Rail to improve the look
of several footbridges in York beset
by graffiti, including this one.
The powerful, inspiring and uplifting
artwork, which covers the length
of the bridge, features portraits of
Bertrand Porhel, Clinical Educator in
ICU and Emma Lee, AHP manager.

www.scarborough.nhs.uk

Staff
networks
are waiting
to support
you…
The Trust is keen to support
equality, diversity and inclusion
throughout the whole
organisation and promotes
this through staff networks.
These include the LGBT+
Network, Race Equality Network
and the newly formed Enable
for staff members with a
disability, serious or long term
health condition, which is
currently seeking a Chair.
Sarah Vignaux, HR Business
Partner, said: “Everyone at
the Trust has a responsibility
to ensure that the care and
treatment provided to staff and
patients is fair and equitable.
“The networks play an
important role in providing
invaluable feedback for the
Trust’s equality and diversity leads
and support development of
appropriate policies, processes,
guidance and initiatives.”
Staff Room hosts a wide
range of information to help
people understand equality and
diversity issues which can be
found on the Trust and wider
NHS page ›Equality, Diversity
and Inclusion. There is more
information about Fairness
Champions, Freedom to Speak
Up and the staff networks
on the Working Environment
page on Staff Room.
The Trust’s Race Equality
Network (REN) is looking for
new members. Membership
is open to all Trust staff who
are from Black, Asian and
Ethnic Minority groups, with
a positive interest in driving
forward diversity and inclusion
with the Trust as an employer.
For further information please
email raceequalitynetwork@
york.nhs.uk
To become part of the
LGBT+ network email lgbt.
staffnetwork@york.nhs.uk
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February finalists
Eve Rowntree, Clerical Officer,
Waiting List, York Hospital
During October and November 2020
a difficult situation arose for the
waiting list department when positive
Covid cases in the department meant
the majority of clerical staff had to
self-isolate for two weeks. The team
cover crucial roles in the theatres
day unit and endoscopy receptions.
Eve was one of the very few clerical
officers who did not have to selfisolate as she was on annual leave
when the situation occurred. Having
found out about the struggle the
department was facing, Eve selflessly
cancelled her annual leave and agreed
to work at the reception until the
rest of the team were back to work.
This saw Eve covering endoscopy
reception single-handedly, working
twice as hard as this area is normally
covered by two members of staff.
Willow Ward, Theatres, CT
Department, Scarborough Hospital
Nominated by learning disability liaison
nurse Jo Blades, this huge team effort
reflects a shining example of patient
centred care for a gentleman with a
learning disability and very complex
needs. He needed eye investigations
and bilateral cataracts removed under
general anaesthetic as well as a CT
scan. Because of the complexity of
the gentleman's needs adjustments
required an alternative entrance to the
hospital and Willow Ward for his own
use during his admission. Everyone
involved worked together as a team
to enable this to happen including
pharmacy, security for a reserved
parking bay and the CT department to
carry out the scan at the appropriate
moment. From anaesthetics and
theatres, consultants who carried out
procedures and tests, domestics and
the staff of Willow Ward - all have
played a role in making a ‘notable
difference’ in the gentleman's life
since having the operation.
Emily Clarkson, Staff Nurse,
ICU, Scarborough Hospital
Emily was nominated by a patient’s
family for going the extra mile at an
extremely emotionally challenging
time for the family while dad, Melvyn
was in hospital with Covid. He was
in for several weeks and had to be
induced into a coma whilst struggling

Recognising and celebrating the
achievements of our staff and volunteers

Beech Ward
Willow Ward,
Theatres, CT
Department,
Scarborough
Hospital

to fight Covid. Emily used her own
mobile phone to call the family so
they could talk to dad and offer words
of encouragement even though
he was in a coma – which brought
comfort to the family knowing he
might be able to hear them. Emily
also held Mervyn’s hand and passed
on personal messages, which once
again provided much comfort to the
family. Emily and all the ICU team are
praised for going above and beyond.

with the pre-assessment team to get
the swab kit and arranged for the kit
to be posted to the care home. On
the day of the procedure she kept a
close eye on the patient's admission
to make sure nothing was missed.

Kathleen Merrick, Obstetrics
and Gynaecology Consultant,
Maternity Department,
York Hospital
Kathleen is nominated by a mum,
Sarah, who was left with anxiety
and PTSD due to a very difficult first
Hannah Clayton, Waiting List
pregnancy and labour that resulted
Coordinator, York Hospital
in an emergency caesarean and the
Hannah is nominated by her line
baby in the special care baby unit. In
manager for the way she dealt
September 2020 Sarah came back to
with an 87 year old vulnerable
maternity with her second pregnancy
patient who was brought to day
which unfortunately ended once
unit reception for a plastic surgery
again in a caesarean. The memories
procedure. Unfortunately, due to
miscommunication within the patient's came flooding back for Sarah who
broke down fearing her baby would
care home they hadn’t been told that
be taken away as previously. Kathleen
the procedure had been cancelled a
stayed with Sarah the whole time to
few days before. Consequently they
were extremely distressed and in tears. make sure she was calm and relaxed,
reassuring her and allowing the baby
Hannah stepped in with compassion
to stay with her from the moment
and empathy to calm them and
rearrange their procedure, making sure she was born to the ward, where
all the arrangements were in place for she checked on her in the evening.
Kathleen arranged for a debrief call
it to go smoothly. Taking the patient's
two months after the birth and for
age into consideration Hannah liaised

Eve
Rowntree

support to
be put in
place -‘her
attitude and
understanding
was incredible’.
Beech Ward, Scarborough Hospital
The whole team from Beech Ward
is recognised for their ‘outstanding’
care as a respiratory ward and more
so since April 2020, where they
have responded to the challenges
of Covid. They have had to work
under the most difficult situations
and circumstances while wearing
PPE3 and all the time with big smiles
under their masks. Nominated by a
colleague, who describes being ‘in awe
at how they handle the pressure day
in and day out when caring for our
acutely ill patients on CPAP or NIV’,
and their resilience, their development
and confidence and their ‘pure,
honest caring and kindness’ for the
sick patients they have been nursing.
There has been sadness and tears but
as a team working together there
is much to be proud of - ‘we know
that our patients receive the best
possible care from such competent,
confident and caring nurses.’
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Colour pop Friday
A

t Scarborough Hospital,
the blood science
department has found
a unique way to lift everyone’s
mood. The team has introduced
‘Colour Pop Friday’, where
every week they raid their
wardrobes for the liveliest and
most colourful outfits they can
find to create a brighter, jolly
atmosphere and lift their spirits.
Sue North, Section Manager,
noticed the prevalence of black
and dark outfits among the staff
and came up with the idea of
Colour Pop Friday as an incentive.
Sue said: “As laboratory staff,
our mental health has never been
more challenged as it has over
recent months, and while hugs
and homemade cakes are off
the menu for now, we need to
do what we can to show each
other support and keep morale
high among our colleagues.
“So far, it has been really good

Emma
Crane

fun, with colleagues showcasing
everything from rainbow hair
ribbons to bright purple trousers!”
Jennie Raven, Biomedical Scientist,
said: “When the idea of dressing up
for work was mentioned, I jumped
at the opportunity to get involved. I

Jennie
Raven

love to wear bright colours anyway,
and I am very aware that we are all
struggling through dark times. I do
believe that wearing colours and
bold outfits positively affects our
attitudes, and the mood in the lab is
lightened substantially every Friday.”

Emma Crane, Haematology
Biomedical Scientist, added: “I
really enjoy Colour Pop Friday as
it involves group participation,
and gives the opportunity to
compliment each other, which
in itself is mood-lifting.”

Sue
North

StaffMatters

March 2021

6

Volunteer to career
Every cloud has a silver lining as the saying goes, and for some of the Trust’s
hardworking volunteers the last year has provided the opportunity to turn
their volunteering experience to a paid role. Staff Matters spoke to four
volunteers who have turned ‘volunteer to career’.

Jo Radley
JO RADLEY volunteered after
seeing a TV programme showing
the importance of volunteers in
the community and hospitals.
The very next day she contacted
the Trust volunteering services
and before she knew it was
volunteering at Scarborough
Hospital A&E which fit in with
running her own business –
anything from the odd couple
of hours right up to a full shift.
Jo remembers her first shift:
“I met the sister in charge who
asked me did I feel comfortable
enough to stay with a lady
with dementia who was scared
and alone. I actually ended up
staying with this lady for at least
five hours until it was time for
her to be admitted to a ward.
“As time went on, no two
days were the same in this
department. It was then at this
point that I really got to see an
insight of the NHS and what
actually goes on. All I can say
is that every member of staff to
me were unsung heroes. These
people work their socks off.”

Jo was then hooked on
volunteering, and every time
she had some time to spare,
would turn up in A&E proudly
wearing her volunteer lanyard
and help out as often as she
could. Not only this, Jo enjoyed
baking cakes and cupcakes for
all the hardworking staff.
When all the Trust volunteers

were asked to step down in
March 2020 due to Covid19, Jo was saddened but
still carried on baking for the
teams and would deliver these
to the front desk in A&E.
As well as volunteering, Jo’s
own business took a hit and she
had to close. Jo kept checking
the Trust job vacancies page every

day and spotted vacancies for
bank staff. She applied for a role
as a healthcare assistant which fit
with one of her previous roles.
Jo continued: “Before I knew
it I was collecting my uniforms
ready to start my new job. I
was so excited to start work
with the Trust. I only told a
couple of people as I wanted
to just turn up on shift and
surprise everybody and oh
boy did they get a surprise!
“It made me feel proud of being
part of the NHS and to be part of
such an amazing department. The
teams and the staff are always so
helpful and so supportive too.”
Jo enjoyed learning her new
skills and, with the support of her
family, decided to transfer to a
permanent role with the Trust.
“I was offered a full time
contract with the Trust. I was
so excited and happy and
pleased with myself. You are
never too young or too old
to follow your dreams and
anything is achievable if you put
your heart and soul into it.”

Cheryll Wright
CHERYLL WRIGHT applied to
be part of the volunteering
team a few years ago as she
had spare time on her hands
and her youngest child had
left home for university:
“I got a position as a volunteer
dining companion on Ward 37,

the dementia ward. My love for
working with people and caring
for them made me apply for a
job as a healthcare assistant.
“Unfortunately I did not succeed
on my first attempt! This did
not deter me and three months
later I got a post as a healthcare

assistant in main outpatients
where I have been for the past
two years. I often do Bank shifts
as it keeps my mind occupied.
I love working in the hospital
and I get great pleasure meeting
people and hope I make them feel
comfortable when they get here.”
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Volunteer to career
Alex Dinsley
ALEX DINSLEY decided to
volunteer at York Hospital on the
maternity unit to help fulfil her
dream to become a maternity
support worker or midwife.
Alex said: “I really like to
help people and want to be
able to give something back,
and as a volunteer I liaise with
the healthcare assistants and
midwives about how many
new mums are on the ward,
and help make sure they have
everything they need. I answer
buzzers, chat with new mums
and make sure they get their
lunch if they are feeding.”
Previously Alex worked in
retail which she really enjoyed,
but after having her children
she never returned. She
began following her dream

by enrolling at college for an
access course in 2019 to get into
University to study midwifery
but unfortunately didn’t get
the grades she needed for the

course. Determined
not to give up her
dream, Alex looked
at other ways and
in 2018 attended
an open day at the
Trust and chatted to
healthcare assistants
and midwifes about
getting into the role.
Alex started
volunteering in 2020
and, as with all
volunteer roles, the
pandemic hit and
it was put on hold.
Not ready to give up
on her ambition, Alex applied
for healthcare assistant roles.
“I received an email stating
healthcare assistant roles were
available and after attending

the online open event I
applied straight away and
had a successful interview.
“I am very excited to start my
new role but I will not be giving
up volunteering either as I love it
- all the staff are so kind, friendly
and lovely. I would be very sad
if I had to stop - I’m glad I don’t
have to and can still continue.”

“I answer
buzzers, chat with
new mums and
make sure they
get their lunch if
they are feeding”

Mo Bird
MO BIRD became a meet and
greet volunteer at York Hospital
after losing her husband Bill
last March, six days before the
first lockdown. Bill had suffered
health problems for several
years and Mo retired at the age
of 57 after 25 years working at
York libraries to spend time him.
When Bill became an amputee
peer support volunteer Mo was
at his side, and became familiar
with the hospital environment.
Mo recalls: “I was still receiving
the volunteer newsletters so
when I saw volunteering was
resuming I decided to have a
go. It was a bit emotional to
be back at the hospital, but
great to be doing something.
I had the advantage of having

spent so much time visiting the
hospital with Bill that I was pretty
familiar with the geography of
the place which was very useful
in answering visitor’s questions.”
Mo went on to volunteer
as a data inputter for
Occupational Health working
on the staff flu vaccinations.
“Everyone, both at OH and
reception were really welcoming
and it was great to feel like I
was giving back a bit after all
the years of care and support
we had received. I knew
volunteering was meant to be
a very rewarding thing to do,
but it was so much more than I
expected, especially in the year
we have had. The camaraderie
and sense of doing something

useful was a real boost at a time
when I was feeling a bit lost.”
One day Mo happened to
look at job vacancies on Staff
Room and came across an
advert for a bank ward clerk.

“I hadn’t considered getting
back into paid work and after
four years of not working and
at the ripe old age of 61 I really
didn’t think anyone would
consider me anyway, but having
read the job description, I decided
to give it a go. I had nothing to
lose, I was enjoying what I was
doing as a volunteer anyway.
“To my amazement I was
taken on, and have been
working as a bank ward clerk
since mid-January. Everyone
is very supportive and friendly
and I am enjoying the job. I still
have a lot to learn, especially
as I work on so many different
wards, but it is great to have
a challenge in life again and
to feel like part of a team.”
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All the latest employee benefits and discounts brought to you by the Staff Benefits Team. Follow us on Facebook @
YHFTBenefits to keep up to date with our newest offers or visit our website www.york.nhs.uk/StaffBenefits . To get in
touch with the Staff Benefits team, please email staff.benefits@york.nhs.uk or call 01904 721170 (York)/ 01723 385262
(Scarborough).

Alternative travel - save
money and reduce your
carbon footprint
We know the struggle is real when it comes to finding parking
on site. Staff Benefits can help you save money and avoid the
morning rush with a wide range of alternative travel methods.
BUS TRAVEL
Reduced First Bus monthly ticket
First Bus offers NHS staff a reduced monthly ticket when
purchased via the app and paid for by direct debit. To take
advantage of the offer, visit the York staff shop or email staff.
shop@york.nhs.uk
Arriva Commuter Club
Arriva and the Trust have joined together to offer savings on
local Arriva bus travel. To join visit www.arrivabus.co.uk/yth
Transdev Commuter Club
All employees can now get a 10 percent discount on 28-day
mobile tickets and access to new 12 journey bundles, ideal if
you’re working part-time or just want to use the bus a few
days a week. To claim your discounted tickets, download the
Transdev Go app and look for Commuter Club in the tickets
section. When you buy your first 28-day ticket you’ll be
asked to send proof of your employment to commuterclub@
transdevplc.co.uk
East Yorkshire Bus Company
Weekly tickets subsidised by the Trust (Scarborough area
only). Purchase your weekly ticket for £10 by visiting the
Scarborough staff shop.
Annual rail loan scheme
Staff can apply for funding for a yearly rail travel ticket and pay
back the cost through their monthly salary over a 12 month
period. It is not salary sacrifice, just salary deduction. There is
no saving on tax and national insurance. For more information
and an application form please contact Linda Brookes in
Finance on 01904 724042 or email linda.brooks@york.nhs.uk
Cycle 2 Work scheme
The Trust offers staff the chance to purchase cycles through
a salary sacrifice scheme which allows you to make tax and
national insurance savings on the purchase of a bike and
accessories for travelling to work. Cycle 2 Work is facilitated
by Halfords, but there are many independent shops on the
scheme.
To sign up go to www.cycle2work.com or call 0345 504 6444
and use the code YTHNHSC2W

Online Culture Club
The Art Team have created a
new one-stop-shop for staff to
contribute their arts to share with
others, in an inspiring creative
resource – an online Culture Club.
Creativity thrived throughout the Covid19 pandemic. Painting, drawing, music,
photography, crafting and repurposing
became useful tools to help staff relax and
share experiences through creative means.
The Culture Club offers a place for
creative content to be shared with staff,
students, artists and creative practitioners

who care about arts in healthcare.
Sharing experiences through creative
arts offers wellbeing support to
others, as well as giving opportunities
to learn new techniques and be
inspired by new crafts. The Culture
Club can be found through the Staff
Benefits webpage or visit: https://
cultureclub.social to start exploring.
Discover, do, share and inspire –
get involved, be creative and get in
touch with the Arts Team to share
your talent art@york.nhs.uk

Merlin Entertainments discounts
Planning your days out ahead of
lockdown? Check out some of the
amazing discounts Merlin Entertainments
have for NHS employees. These include:
• Alton Towers Resort

Your opinion
matters –
have your say
What would you like
to see in your Staff
Benefits package?
Have your say and
give us your feedback
via the forms which are
available outside both
staff shops or email staff.
benefits@york.nhs.uk
and let us know how
we could improve our
services to benefit you.
Your name will also
be placed into our
feedback draw where
we will be giving away
prizes to randomly
selected winners. Don’t
forget to include your
name for entry.

• Chessington World of Adventures
• Thorpe Park
• LegoLand Windsor Resort
• The Dungeons
• Madame Tussauds and much more!
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RESEARCH NEWS

North Yorkshire patients among the first
to trial revolutionary colon cancer test

P

eople who are referred by their GP
to York and Scarborough hospitals
with possible bowel cancer may
now be offered a revolutionary new test
which could provide a diagnosis within
hours.
The hospital is one of 50 NHS sites to
trial miniature cameras which patients can
swallow to get checked for cancer. The
imaging technology, known as a colon capsule
endoscopy, is concealed in a capsule no bigger
than a pill and can help patients access cancer
checks at home.
Traditional endoscopies mean patients need
to attend hospital and have a tube inserted
whereas the new technology means that
people can go about their normal day.
Dr James Turvill, Consultant
Gastroenterologist at York Teaching Hospital
NHS Foundation Trust, said: “The colon capsule
endoscopy has been a particularly important

Dr James Turvill

breakthrough in bowel cancer during the
Covid-19 pandemic. Existing colonoscopy
and CT scan services have been significantly
affected and this new technology helps in
providing additional capacity to support the

New Research Development
Grant Officer starts role
LISA BALLANTINE joins the research
team on secondment as Research
Development Grant Officer. Her role is
to work with staff to help them develop
their grant applications and make people
aware of research funding calls.
Previously Lisa has worked on the Born in

Bradford research project at Bradford Royal
Infirmary and at the University of Lincoln
in research and as a public health educator
for undergraduate sports and exercise
science modules. Lisa originally trained
as a PE teacher and has advised largely
on physical activity for health promotion
involving organisations such as Parkrun. She
is also a keen triathlete when able to race.
Lisa said: “It’s an exciting time to join the
research team. Year on year more patients
are being recruited to clinical trials at the
Trust and I am looking forward to supporting
staff to develop their own research projects.
We now have our own Twitter account so
give us a follow and find out more about
the research and development department.”
Follow the research team on Twitter
@YorkResearch. Lisa can be contacted
on lisa.ballantine@york.nhs.uk

Lisa Ballantine, Research Development
Grant Officer

early diagnosis of cancer.
“We believe colon capsule endoscopy has a
great deal of potential and the Trust is both very
excited and privileged to be leading its national
evaluation. The current evidence suggests that
it is a very accurate diagnostic test.
“It still requires the patient to prepare for the
test in advance in the same way as a traditional
bowel endoscopy (colonoscopy) so that high
quality images of the bowel can be captured,
but it spares the potential discomfort, risks and
embarrassment of colonoscopy.”
The national evaluation of colon capsule
endoscopy, which is set to involve many
thousands of patients, will be delivered and
co-ordinated by Dr James Turvill and the
Research and Development Team at York
Hospital.

Another
breakthrough for
Covid drugs trial
THE RECOVERY trial, which the Trust has been
involved in since March 2020 testing a range
of potential treatments for Covid-19, has had
a further breakthrough with treatments.
Researchers have recently demonstrated that an
anti-inflammatory treatment, tocilizumab, reduces
the risk of death when given to hospitalised
patients with severe Covid-19. The study also
showed that the drug shortens the time until
patients are successfully discharged from hospital
and reduces the need for a mechanical ventilator.
Tocilizumab, an intravenous drug used to treat
rheumatoid arthritis, was added to the trial in April
2020 for patients with Covid-19 who required
oxygen and had evidence of inflammation.
The RECOVERY trial has been able to
provide data which has now given the world
two life-saving treatments. In June 2020, the
trial found that the inexpensive and widely
available steroid dexamethasone reduces
death for patients with severe Covid-19. It
involves many thousands of doctors, nurses,
pharmacists, and research administrators at
177 hospitals across the whole of the UK.

www.scarborough.nhs.uk
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Junior Doctor Awards 2021
– nominations now open
N

ominations are now
open for the annual
Junior Doctor Awards
which celebrate the work
of junior doctors who, like
many of us, have faced
more testing circumstances
than ever over the past 12
months. The awards are an
opportunity to recognise
colleagues who have made
that extra difference.
Ruwani Rupesinghe, Clinical
Teaching Fellow and lead for
the Junior Doctor Forum, said:
“The pandemic has affected
key examinations, interviews,
training rotations and nonclinical ventures for junior

doctors. This is in addition to
the stress and anxiety of high
intensity Covid rosters and the
personal risks associated with it.

“We asked junior doctors
across the Trust whether we
should host the awards this year
given the hard work every single
member of staff has undertaken.
“The overwhelming majority
said yes. The event is a real
celebration of the contribution
junior doctors make to the
Trust in so many ways.”
There are four categories in
which junior doctors can be
nominated against in order to
celebrate their achievements
- team player, compassionate
care, outstanding contribution
to quality improvement/research
or education and rising star. The
fifth category is to recognise

the efforts of an educational
or clinical supervisor who
consistently goes the extra
mile in pursuit of supporting
junior doctors to succeed.
All staff are invited to
participate. Nominations can
be completed online and close
on 30 April 2021. People
are encouraged to provide
enough detail to ensure that
judges can award nominees
the highest score possible.
Shortlisted finalists will be
contacted by 31 May 2021. All
participants will be recognised
before August 2021 and a
final celebration will be held if
government guidelines allow.

Heather heads up new AHP faculty
A NEWLY formed Allied Health
Professional (AHP) council for
the Humber Coast and Vale
(HCV) region has appointed
Nuclear Medicine Technologist,
Heather Wright, as the first
person to take up the role
of Faculty Project Lead.
AHP councils have developed
across the UK as collaborative,
supportive networks and
sources of professional
expertise. Networks include
groups from health and
social care, education and
training providers as well as
private, independent, and
voluntary organisations and
arm’s length bodies that
formally work together.
Vicky Mulvana-Tuohy, Deputy
Chief AHP, said: “The HCV
AHP council, led by local AHP
clinical leaders and supported
by Health Education England,

was developed
in early 2020 to
enable two-way
communication
from national
to local levels. It
allows regions
to participate in
national projects
and share
knowledge to
ensure effective
use of AHP
resources for
local people.
“As one of
our local AHP
leaders, Heather
will be involved
Heather
in whole range
Wright
of initiatives
including
driving forward improvement
that will benefit our
projects and developing
organisation and the whole
career and training priorities
region. We are delighted to

have Heather representing
our AHPs at the Trust.”
Heather said: “I am
delighted to take on the role
of HCV AHP project lead and
a secondment is a great way
to try something new which
I wouldn’t otherwise be part
of. It is a huge opportunity to
raise the profile of the fantastic
contribution AHPs make to our
workforce and to positively
represent my own profession,
Nuclear Medicine which is
part of Diagnostic Radiology.
“The aim of the project is to
encourage not only previously
Health and Care Professional
Council registered AHP
professionals back to practice,
but growing talent from our
own region making the career
as an AHP the career of choice,
ensuring we keep them by
valuing their contribution.”

“It is a huge opportunity to raise the profile of the
fantastic contribution AHPs make to our workforce”
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STAFF WELLBEING
A regular section bringing you the latest news and developments to support staff wellbeing

Team Time Schwartz
supports shielding staff

The Schwartz Rounds team delivered
the fourth of a new style of meeting on
WebEx for Trust staff who have had to
shield during the pandemic – ‘Shielding,
life and everything in between’.
Schwartz ‘Team Time’ meetings are
a new initiative from the Point of Care
Foundation to take the sessions online
now that live Schwartz Rounds are not
possible due to the risk of infection.
Consultant Clinical Psychologist and Schwartz
Round Lead, Joanne McVey, explained:
“Schwartz Team Time meetings were created
to provide a structured, supportive space
for groups of staff to talk about how recent
events are impacting on them emotionally.
The style of the meeting is designed to help
reduce stress and perceived isolation for
people who have had to shield, as well as
increasing compassion for self and others.”
The meeting started by listening to the
stories of two staff members who had been
shielding for many months and the impact of
sudden changes such as receiving a shielding
letter and understanding that they could no
longer come into work. They described the
strong emotions that had ebbed and flowed
over the last twelve months. It was then
opened up to the other staff participants,

who could raise their hands and share their
observations, thoughts and personal stories.
A wide variety of Trust staff made up
the twenty participants in the meeting,
including both clinical and non-clinical staff
at different bandings. Staff talked about
how useful it felt to talk to other shielders
who really understood what they had
been through, whatever their job role.
Joanne continued: “A number of shared
experiences and common themes emerged
- some staff members felt initially guilty and
very frustrated not to be able to ‘roll their
sleeves up’ and help out their teams during
the pandemic. Others felt relieved to be
able to protect themselves from the virus,
and had taken very strict measures in their
family to reduce the risk of infection.
“Being at home over many months in the
national context of the pandemic had led some
people to feel quite lonely and more insular than
before. A number of staff described feeling less
confident about themselves, their ability to come
back and do their job and their future. Some
had hit a definite low point and had sought
counselling and other help to recover from this.
Sarah Baker, Dietetics Lead, has recently
trained to become a Schwartz Round facilitator
and remarked on some of the positives that

came out of the session: “Staff talked about
things that had helped them to cope, and this
included feeling supported by their manager
and immediate team, having some valued
work to do at home, and having a partner
at home to share the experience with.”
The meeting highlighted a need for more
support for shielding staff, with opportunities
to link up with each other. Although many
had been doing valuable roles at home for the
Trust, and some working even more hours than
usual, people felt fearful about being back in the
workplace and the hard work that is expected
during the recovery phase of the pandemic.
Joanne added: “The session really highlighted
that staff in all roles have had their struggles
throughout the pandemic. As shielding staff
return to the workplace there is the need for
extra thoughtfulness, consideration and to
listen to what they have been through.”
Further resources are being put into
supporting shielding staff by the Trust.
This includes a coffee and cake meet up
by Freedom to Speak Up Guardian Stef
Greenwood, on 22 April between 12-1pm.
There will also be some ‘re-boarding’
initiatives coming up to support people
who have been shielding back into work –
keep an eye on Staff Bulletin for details.

Free intercultural counselling sessions for nursing
A pilot scheme to offer intercultural
counselling sessions to nurses within the
North East and Yorkshire region has been
launched. The sessions are targeted at nursing
staff whose first language is not English. The
counselling can be in their mother tongue
and provided by an intercultural counsellor.

Participants can self-refer and will
undertake a virtual assessment, followed
by up to eight virtual sessions. These
sessions will be held via Zoom or phone.
This service is open for up to 27 referrals
shared across North East and Yorkshire. It is
available to all nurses working in North and

East Yorkshire trusts including nurses working
in the community, or at a GP practice.
Bookings can be made online at www.
nafsiyat.org.uk/index.php/therapy-viareferral/ or email admin@nafsiyat.org.
uk or call 020 7263 6947. Please mention
the Trust and that you are a nurse.
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Your hospital charity
To get in touch with the charity team, please email
charity.fundraising@york.nhs.uk or call 01904 724521.
Follow us on Facebook @YorkTeachingHospitalCharity

Care boxes delivered
across the Trust

Thanks to a generous grant from NHS Charities Together,
the charity has been able to buy, pack and distribute
over 400 care boxes across the Trust. Thank you to the
fantastic volunteers, stores, transport and PPE delivery
staff that helped pack and distribute the boxes.

“We are all so tired – this
will really pick everyone up.”
Outpatients, York

“On behalf of us all in Audiology,
just to say how lovely it was to find all the care box
goodies in our workshop area at York Hospital yesterday.
I haven’t had a Breakaway biscuit in years! It’s all the lovely
things you guys have passed to us all that give us all a
boost.” Emma Mills, Audiologist York
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We hope they have provided a little boost and you have enjoyed
the treats with your teams. We have loved reading the emails
and seeing the photographs you have sent to us about the
difference the boxes have made to you - thank you! Don’t forget
to send your photos over to charity.fundraising@york.nhs.uk

“Thank
you for the great care
boxes – you can never have
enough chocolate, tea and coffee!”
Child & Young Person Bowel
and Bladder Services

“Thank you
for the care box delivered by one of
your lovely members of staff this afternoon to our
Health Records Department. We really appreciate your gift.
The treats were received with excitement and definitely
these will give a boost.” Medical Records, York

