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Improvements to
Children’s Urgent and
Emergency Care
A huge project to improve children’s services across
the Trust’s emergency departments has helped bring
about improvements in the quality and experience
of care that children and young people receive
across our hospital sites.
Improvements have been made in Scarborough
Emergency Department with the creation of a new
children’s assessment unit and the introduction of
a new paediatric emergency department at York
Hospital.

“The new paediatric
emergency department at
York Hospital has also had
a hugely positive impact
for patients by providing
specialist nursing and
medical care in a safe and
dedicated space.”
Team from Children’s Assessment Unit at Scarborough Hospital

Read more on page 6
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Message from the Chair
Spring is my favourite season - and it has never
been more welcome than this year as we
emerge from one of the most difficult winters
the NHS and our Trust can remember. It’s hard
not to be cheered by the sight of daffodils on
the roadsides, the lengthening days and slow
return of brightness and summer. This connection
with the seasons has felt so important to many
of us during the last year, and I am completely
delighted that our Trust is really engaging
practically with a ground breaking project to
create over 20 wellbeing garden spaces across our
sites.
As well as being beautiful and creative, these
gardens address concerns recently highlighted
in a survey which asked about staff and patient
outdoor areas for seating, interaction and
reflection. Staff applied for charitable funding for
the gardens based on the wellbeing framework
which includes really important priorities like
connecting with other people, being physically
active, learning new skills, giving to others and
creating opportunities for mindfulness. Our aim is
that the gardens will be used by staff, but also by
our patients and their families too.

Sue Symington Chair

Five of the gardens will be flagship green spaces,
and these are being designed to create therapy,
sensory and seated undercover spaces for staff,
patients and visitors. All the gardens are part of
a collaborative process between teams – who
are called ‘The Garden Gang’ - from estates,
sustainability, funding, arts, staff benefits,
capital planning, patient experience, finance and
accessibility and of course the staff who applied
for the funding. The Garden Gang are part of

the team developing the green wellbeing spaces
– they share huge excitement for the project as
it develops. If you, or someone you know, may
like to volunteer in our gardens please contact
Griselda Goldsborough in the arts team. Do keep
your eyes open over the next month or so as
work begins on creating these beautiful spaces in
the Trust.
As well as thinking about how gardens might
contribute to the wellbeing of our staff, I have
also been really interested to learn about our
online Culture Club. We know that many of our
staff care about the creative arts – making, doing,
and repurposing. Staff who have engaged with
the Culture Club are enjoying new connections
with colleagues, feeling cared about through
their joint interests and passions and the pleasure
of sharing experiences through creativity. Look
out for the Hidden Talents section - this month
Dr Bhaskaran, a doctor in ophthalmology at
Scarborough Hospital, is sharing his amazing
drawings. And in the ‘Music Mix It Up’, Martin
Sainty, Palliative Care CNS and team leader, is set
to play his virtual way around the UK. Check out
the Culture Club Gallery to see the astonishing
talents of your colleagues, from wood turning to
cross stitching, from felting to tepee making. Why
not join in and showcase your creativity!
All of this is not just nice to have, its important.
It’s about creating a working environment in
which we can all prosper and develop. It’s about
paying attention to the wellbeing of our staff. It’s
about developing the kind of culture we know is
right for our Trust. It really matters - and its fun
too!

A challenging year for
bereavement services

APRIL 2021

As well as front line hospital
teams facing huge challenges
in the past year, the Trust’s
bereavement team have played a
key role by meeting the growing
demands on their service
throughout the pandemic.
The team would be the first to
admit that trying to maintain the
well-established, professional
and supportive service that they
gave to bereaved families in the

height of Covid-19 has been
their biggest challenge.
Their role covers anything
from liaising with bereaved
families and supporting
parents following a baby loss,
to processing the relevant
documentation following a
death. They also work with
outside organisations such as
the coroner’s office and register
office and internally with many

departments including doctors,
nursing staff, mortuary and
chaplaincy.
Lyndsey Simpson, Bereavement
Officer at York Hospital, said:
“Bereavement services went
from being a public facing
role, meeting bereaved families
after a death on the ward, or
bereaved parents following a
baby loss in the SANDS room, to
all communication being done

over the phone - very ‘alien’ to
us. As a result, we have tried to
reach out to bereaved families in
other ways to offer our support
including sending out sympathy
cards and matching knitted
hearts, something we are still
doing now.”
The team had to turn all
their registration services into
telephone appointments and
the new coronavirus legislation
Continued on next page
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meant that they were continually
updating doctors on the new
guidance and ways of working.
Carol South, Bereavement
Administrator at Scarborough
Hospital, added: “As was the
same for everyone, the last year
has been a bit of a rollercoaster
for us all. In the first wave
the team braced themselves
to adapt to different ways of
working day to day. Things were
changing daily and it was hard
to keep up with the constant
updates and guidance from all
directions.”
Trish Bell, Bereavement Officer
at York, continued: “It was an
unknown’ for everyone and
although it felt strange and
different, it was manageable.
However, the second wave has
been a different experience
entirely. As for most in
the hospital, it has been
overwhelming, stressful and
pretty scary. The number of
deaths within the Trust rose
dramatically and staff shortages

within the department on top
of the increase in workload has
made it an incredibly challenging
place to work.
“The nature of our role is
sensitive, complex and often
emotive and trying to maintain
our high standards and keep
ourselves ‘afloat’ during this
pandemic has been a challenge.”
The team faced the impossible
task of trying to protect the
compassionate service that they
have worked so hard to build at a
time when there simply weren’t
enough hours in the day. Like
many areas in the Trust, workload
outweighed their staffing levels
and working way beyond their
normal hours of work had
become a regular pattern.
Fortunately the team were given
support from finance and Care
Group 1 to fund a number of
staff to come in and support the
service. The team are convinced
that without this help they
would not be still standing.

Kath Sartain, Lead Nurse for
End of Life Care, said: “The
one thing we have all learned
over the last year is the sheer
importance of being surrounded
by a good team. It is imperative
to not only your own mental
wellbeing, but also in providing
a service in an unprecedented
time where at the end of day,
the only certainty you have is
the trust and camaraderie you
have with your colleagues. This
is what gives people the ability
to get through it together and
come into work the next day.
“The most satisfying aspect to
the last year is highlighting the
resilience that everyone has
displayed, not only as a team,
but individually. Strength which,
if someone had predicted a
year ago what was going to
happen, we would have never
have believed we could have
managed. I am so proud of the
team that not only rose to all the
challenges thrown at them, they
did it together.

“We have also been humbled by
the support of the public who
have been so generous with their
words, at their time of crisis.”

Kath Sartain and Trish Bell

Lyndsey Simpson

RESEARCH NEWS
Research trials success despite pandemic
In the past year the research department saw their research portfolio change overnight from supporting
care group activity to Covid-19 research. The teams rose to the occasion and have made a significant
contribution to the global research effort by recruiting over 4,600 patients to clinical trials, mainly Covid-19
in the last twelve months.

Clinical doctoral fellow opportunity

Elsie May Sykes award

There is an exciting opportunity for Trust staff from across the
organisation to apply for the opportunity to study for a fully funded
PhD, along with academic partners York St John University.

Applications are open for the Elsie May Sykes award which funds
ideas that support medical research and is open to all healthcare
professionals. It is ideal for small standalone research project
such as funding for systematic reviews to aid grant submission,
the purchase of medical equipment to further medical research
or to fund consultant, health care professionals, nurses and
AHP’s time to write a research grant or a publication about their
research.

The post is an integrated research post that combines NHS practice
with research training and registration for a PhD in the School
of Science, Technology, and Health at York St John University. It
is available to all NHS staff such as AHPs, nurses, midwifes, and
doctors that meet the eligibility criteria.
Potential applicants are welcome to contact the research
department to discuss their ideas – it does not have to be a fully
formed PhD idea at this stage - just an interest to study for such a
degree and whether people meet the eligibility criteria. The team
are asking staff interested in exploring the role to contact them to
discuss ideas on a case-by-case basis.
Please contact lisa.Ballantine@york.nhs.uk by 15 May 2021.

The funding limit is £15,000 and the deadline for completed
application forms is 5pm on 24 May 2021. Research involving
human organ, egg cell or embryo transplantation or vivisections of
animals are not eligible for this research award and neither does it
support education awards.
Contact mia.porteous@york.nhs.uk or call 01904 725129 for an
application form and guidance notes.
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Lydia Harris Head of Research and
Development

Lydia Harris, Head of Research and Development, said: “I would like to say a huge thank you to
everyone who has contributed in some way to our research trials this year. I know it’s been an incredibly
challenging year both personally and professionally. Thank you all for this incredible achievement and
making it possible.”

ST R
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Penny Furness Healthcare Assistant

Patient Access Team York Hospital

Patient Access Team, York Hospital
Since the start of the pandemic last year the patient access team
have been at the forefront of the Covid-19 PCR swabbing service for
staff and family members. This service has grown throughout the last
year and recently the team were given the mammoth task of a 72
hour routine swabbing of staff involved in an outbreak of Covid-19.
It meant the team had to co-ordinate booking all staff in for a test
every 72 hours over a three week period. This equated to over 700
staff on top of the usual service. The team have worked tirelessly into
evenings, weekends and bank holidays to contact staff and create
new CPD records, always with a smile on their face and at the time
of the nomination have booked a staggering 3,357 swabs.

Agnes Piotrak, Operating
Department Practitioner, Theatres
and Critical Care, York Hospital

APRIL 2021

Agnes was involved with a particularly difficult situation in resus
when she attended a trauma call which was a stabbing. The patient
did not speak English but did speak the same language as Agnes
who translated for the doctors and the patient. Unfortunately the
patient’s husband had also been stabbed and sadly passed away
before arriving at hospital. Other family members were also involved
with the assault. The police were present, and due to the nature of
the situation questions were time critical and extremely sensitive.
Agnes supported the patient, who was extremely distressed, and
assisted the police with some questioning. She was also asked to
inform the patient of her husband’s death which she did with great
kindness and compassion. Agnes remained in resus to offer support
to the patient and Agnes showed great courage by continuing to
man the crash bleep for the remainder of her shift.

Penny Furness, Healthcare
Assistant, Emergency Department,
Scarborough Hospital
Penny was nominated by a colleague for going above and beyond
the scope of her role to deliver gold standard high quality emotional

support and patient care to a frightened patient who was alone in
A&E, absorbing the news that she was likely to pass away that night
without seeing her family. The 87 year old lady had been admitted
with breathlessness and sadly blood tests showed she had suffered
a heart attack. Initially she was due to be transferred to Castle Hill
Hospital for urgent surgery but rapidly deteriorated. The family
were informed and Penny stayed with the patient to support her,
holding her hand for two hours, as she was transferred to a ward
for palliative care. Penny settled her in to see the family arrive which
helped the patient immensely in such a heart-breaking situation.

Amy Rowntree, Radiographer Team
Manager, Radiology, York Hospital
Amy is relatively new in post in a very challenging year and was
nominated by a colleague for her management skills, praised for
getting things done, sorting issues with equipment and staffing
and helping everyone in the department. As well as juggling the
demands of management, Amy also helps her colleagues on the
frontline, doing extra shifts when required while remaining upbeat
and positive. Amy is described as a credit to the department and
ensures that the service provided is of the highest quality as well as
being involved in equipment procurement and training so that the
service can improve even further.

Emergency Department team,
Scarborough Hospital
The past ten months have been extremely challenging for the
Emergency Department team at Scarborough Hospital, as with
many parts of the NHS. The whole team is nominated by their
Matron for the hard work and dedication they demonstrate on a
daily basis, particularly the approach by the whole team to ensuring
the department continues to provide safe, timely effective patient
care. The department has had to undergo rapid changes to their
environment to respond to the Covid surge, where the team
responded responsively and calmly. From enthusiastically adopting
new processes without judgement, to welcoming temporary staff
and supporting them without question, the ED team are described
as ‘simply remarkable’.
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Preparing for travel to work
after lockdown
As lockdown restrictions start to
be lifted, staff commuting and
travel is coming back into focus.
Roads are already starting to
become more congested as
more and more people return
to their workplace.
Dan Braidley, Environment and
Sustainability Manager, said:
“A large number of staff have
been working from home for
over a year, and we will see
many starting to return to
working on site in the next
few months. This will inevitably
put pressure on staff car park
spaces, particularly at York
Hospital where numbers have
been reduced due to ongoing
building projects.
“The Trust has a number of
options to help staff travelling to
work and we have put together
details and links on travel options
on the Staff Room travel and
transport page.”
Options range from park and
ride, walking and cycling,

car sharing, using apps and
e-scooters.

For more information email
dan.braidley@york.nhs.uk

Fae, Senior Healthcare Assistant
on AMB uses the park and ride
bus from outside her house:
“I’ve always tried to avoid
using the car to get to work, as
parking can be stressful before
starting a long shift. I found
that the hospital park and ride
bus comes right past the end
of my street. It’s a quick and
friendly service and has perfect
timings to get me to and from
work.”

Dan Braidley chooses to cycle to
work as it’s a two mile journey:
“It’s either a 45 minute walk or
fifteen minutes on the bike. It
clears my head after a busy day,
keeps me fit and is far cheaper
than driving, so works really
well for me.”
Jacob, Operational Manager
and Graduate Management
Trainee, uses the free My
PTP app: “Using My PTP app

is super easy and was very
beneficial for me. I just typed in
where I live and where I work
and the app produced several
travel options for me including
public transport and car sharing
with someone nearby.”
Currently staff can access an
offer for five free rides to ‘trial’
the e-scooters.
Visit Staffroom > Corporate
Information > Staff Travel and
Transport for full details on all
travel options.

Julie, a buyer in Sterile Services,
enjoys using the hospital
park and ride service: “It runs
regularly and cuts down my
stress levels. It’s really good to
be picked up near to where I
work and returned to my car at
Rawcliffe Bar, especially when
the weather is bad.”
Currently there is a staff offer
for 25 free return journeys via
a code that can be used on the
First bus app.

Students create trauma
injuries for training
To help create a lifelike scenario the
postgraduate team work with local college
students from the make up course who,
pre-Covid, worked on actors to create
realistic injuries.
This year, because the course was
delivered under strict Covid guidelines,
the use of real actors was prohibited and
the team had to use manikins instead.
They worked collaboratively with the
media makeup students at Scarborough
TEC on creating prosthetics to add realism
to the injuries sustained by the test
‘patients’.

Kelly Carr, Programme Lead at Scarborough
TEC, welcomed the chance for students
to use their skills in the workplace in what
has been a challenging year for colleges:
“The students produced a range of overlays
to simulate injuries from a crushed chest
to a deep stab wound. Feedback from
candidates and the faculty was excellent.”
Maria Wilkinson, Medical Education
Manager, said: “We have been working
successfully with the college students for
some time but this year was particularly
tricky due to Covid and they really helped
us to achieve a highly successful course.
“The next ATLS course will take place in
June and we hope to be able to invite the
students to observe the results of their work
in action.”
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The Scarborough postgraduate team
recently held their Advanced Trauma Life
Support (ATLS) course with extra Covid
precautions.

STAFFMATTERS
Continued from page 1

Improvements to Children’s
Urgent and Emergency Care
“The team’s vision is
to have excellence
as their standard
and to provide
outstanding care
for the children and
young people who
use our services
throughout the
Trust.”

At Scarborough Hospital the Children’s Assessment Unit was
developed to improve the experience of children and young
people from the moment they set foot in the emergency
department. By having registered children’s nurses, a paediatric
registrar and healthcare support at the front of house, the team
has been able to reduce unnecessary waits and delays, reduce
admissions to wards and create a better patient experience for
those who do not require immediate acute admission.
Sal Katib, Head of Children’s Nursing, said: “Previously
all children were seen on the ward following emergency
department or GP referral. By this time children could have
easily been in the hospital for up to four hours or more.
Following this they would be seen by the nurses on the ward,
then wait for a doctor to see them before any actions were
taken. This is a long process and relies on doctor and nurse
availability which meant the average length of stay was eight
hours in the day and even longer if they were admitted after
6pm. We are delighted to report that we are now currently
running at an average length of stay of around 93 minutes in
the assessment unit.

APRIL 2021

“The new paediatric emergency department at York Hospital
has also had a hugely positive impact for patients by providing
specialist nursing and medical care in a safe and dedicated
space. It has meant children no longer have to wait in adult
waiting spaces and has seen significant improvements in
emergency care standards, reduction in breaches, increased
discharges from the emergency department and a smoother
transition when children have needed to be admitted. The
department has recruited a phenomenal team of twelve
specialist children’s nurses to provide two nurses 24 hours a
day seven days a week - the first people the patients see as
they come into the service and are triaged.”

Not only have the new facilities improved care, they are set to
improve the patient experience even further. There are new
pathways for children with mental health issues to safely manage
these in the department and provide outstanding care. In addition,
a new one year role has been developed for a lead to establish an
ambulatory care pathway to help keep children out of hospital and
provide more care in the community. Specialist nurses in asthma,
epilepsy, allergies, diabetes and community children’s nurses are all
working together to help keep children well in the community.
Sal continued: “The team’s vision is to have excellence as their
standard and to provide outstanding care for the children and
young people who use our services throughout the Trust. We are
working on ‘every second counts’ which is a pathway for reducing
any unnecessary waits.
“The transformation of the emergency care team has been
rapid but we could not have reached this stage without effective
collaborative working with colleagues across Care Groups 1 and
2, and also the hard work of Matron Nicola Lockwood and Ward
Sisters Claire Kilmartin and Anita Ogle who have a really clear focus
on the emergency department improvements - we are very grateful
for their vital input.
“Feedback from patients has been overwhelmingly positive and I
am incredibly proud of the teams and the journey we have been on.
The quality improvement journey will continue and see us achieve
the best care for children and young people.”
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Volunteers provide
vital help on wards
In the last year it has been all hands on deck to provide the best care possible for patients throughout the
pandemic. It has been a particularly busy time for ward staff and one group who continue to play a vital role in
supporting staff and patients are the Trust volunteers.
Marc Buchanan initially
volunteered to help man the
vaccination clinic after being
made redundant from his
job in transport and logistics.
He has since worked on the
second vaccination clinic and
also spends time regularly
volunteering on the AMB ward
at York Hospital. Not only does
he enjoy every minute, he also
believes that being active and
busy has helped with his own
wellbeing.
Marc said: “I love working
at the hospital, it’s been a
fantastic experience and it has
really given me a focus in my
own life where I am meeting
new people, learning a lot and
forging new relationships.
“Working on AMB I hear
so many personal stories,

particularly from the elderly
patients on there. It is both
touching and humbling and
is very grounding to know
that the small things you do
to support patients can make
such a difference to them
and their families. I’ve been
privileged to help connect
families with a simple phone
call that has meant so much to
them, or to cheer someone up
when they are feeling lonely.
Every day I go home knowing
I have helped - personally I
get an awful lot back from
volunteering.
“Everyone has made me so
welcome and I genuinely
feel part of the team and the
volunteering team have been
there for me every step of the
way.”

Simply answering the ward
phone and helping people keep
in touch with their families has
been crucial when visitors have
been unable to come into the
hospitals.
AMB ward clerk, Wendy Smith,
is delighted to have the support
of a volunteer: “It supports the
work we do and takes off some
of that pressure, particularly
the communication issues on
our ward. Volunteers dedicate
time on each shift to contact
relatives with non-clinical
updates or updates handed to
them from the staff that care
for those patients.”
Catherine Rhodes, Patient
Experience Lead, said:
“Volunteers are the extra
support wards didn’t know
they needed. They are there

to offer a helping hand to the
team or spend invaluable time
on those areas of care where
staff struggle because they are
too busy. They sit and get to
know the patients and listen to
their stories whilst making sure
they’re comfortable and have
their cup of tea to hand.”

Marc Buchanan

New project to simplify
inpatient records

The Clinical Digital
Documentation project is
aimed at moving away from
all the various paper versions
of assessments and care plans
to have a single inpatient care
record.

Nicola Coventry, Lead Nurse

Nicola Coventry, Lead Nurse for
the project, explained: “Over
the next few months we will
be asking staff their thoughts
and experiences of the current
inpatient documentation

and how they think it could
be improved. The core of
the project will be nursing
documentation, particularly
the current admissions booklet
and the most common nursing
assessments and care plans.
“It is really important that the
project is clinically led, the new
system should be designed by
the front line staff who will use
it the most.
“We will also be looking for
people who want to become
digital documentation
promoters for their teams.
These promoters will be
strong advocates for excellent
nursing documentation, keep

their team up to date with
the progress of the project
and join in with discussions
and workshops to help shape
the new system. We are keen
that all members of the team
have a voice in this project so
welcome staff of all grades to
get involved.”
Anyone volunteering to become
a digital documentation
promoter will be given time
from their clinical responsibilities
to support the project.
Contact nicola.coventry@york.
nhs.uk for more information or
anyone wishing to support the
project should speak to their
ward manager.
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A new project to improve
inpatient documentation
by creating digital records is
looking for staff to get involved
and share their valuable
experience.
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Staff Benefits
Home Electronics Scheme is open
Want some new technology but worried about the cost? Check
out the Home Electronics Scheme! Stress a little less and spread
the cost throughout the year with no deposits or hidden costs.
To sign up and browse what’s available, visit their website www.
fleethomeelectronics.co.uk
Use VPD code 419 (Trust employees) or S51 (LLP employees) when
signing up.

Car benefit scheme – pay through
your wages
The CPC Drive Car Benefit Scheme enables Trust employees to have
a brand new car complete with insurance, road tax, breakdown
cover, tyres, servicing and maintenance. It’s the simplest way of
driving a brand new car.
Jenny Sugars, Staff Nurse, first heard about the CPC Drive in
partnership with Tusker salary sacrifice scheme from one of her
colleagues: “I was mainly attracted to the scheme as there was no
deposit to pay and I could make tax savings. It was really easy to
get a quote on the website and the prices were very competitive
compared with the private lease I already had. It takes the stress

First year
anniversary
for LLP MD

away knowing that insurance, tyres and routine servicing is all
included.”
The CPC Drive website allows individuals to browse through all of
the latest vehicles and generate non-obligation bespoke quotes.
To find out more, visit www.cpcdrive.nhs.uk and create an account
using your company code YTH1 (Trust employees) or YTH2 (facilities
management LLP) and your payroll number. For more information,
email EETeam@tuskerdirect.com or call 03334007431.

Staff shops chocolate bouquet
giveaway
In early March, the Staff Shops hosted a chocolate bouquet give
away through the Staff Benefits Facebook page, to celebrate the
launch of their new chocolate bouquets.
The winner, Nichola Robinson from Finance, said: “It was a
lovely way to end a stressful week to win the competition and
it brightened up my Friday afternoon. Me and my boys couldn’t
wait to tuck in and think it’s a lovely idea for a little gift that’s a bit
different.”
The chocolate bouquets are now available in both staff shops, at
an amazing £15 each - perfect for special occasions, birthdays and
retirements. Congratulations Nichola!
It’s been an eventful and dynamic first year for Delroy Beverley, the
Managing Director of York Teaching Hospital Facilities Management
LLP, and one which he admits will be indelibly etched in his memory.
Not only was Delroy new to the complexities of the NHS, he had
also walked into the NHS right at the start of a global pandemic
– and the most challenging year the organisation has ever faced.
Relying on his extensive business background in executive leadership
roles that have spanned housing, local government and the private
sector, Delroy’s first task was to get out and about across the
organisation getting to know the LLP workforce to see the extent
of what was required. Together with this, Delroy focussed on
stakeholder and partner relationships to build trust and confidence
in the LLP’s operational delivery.
Delroy said: “Importantly, the first few months were devoted to a
lot of listening and conversations with staff. This has ensured that
we could see how our operational services needed to flex differently
in order to respond to a radically changed world, and to make sure
we are truly patient focussed. Over the past year we experienced
something even more far-reaching – a pandemic that has enveloped
the entire globe and changed it permanently. It has both exacted a
horrific human toll and transformed the way we live – the way we
work, learn, access medicine, and much more.
“Through our discussions we are much closer to delivering longer
term and sustainable success for the LLP and our partner the Trust,
to create enduring, continuing value for all of our stakeholders.

APRIL 2021

Far right Delroy Beverley with the management team from
left, Mark Steed, Penny Gilyard and Malcolm Veigas

“It’s incredible to think what the LLP and all of us have achieved
over past twelve months and I have never felt so proud to do a job
like this one. Whatever the next twelve months may hold - and I
think we’ve all given up trying to predict the future - we now know
that we have the resilience and the solidarity to face it.”
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Staff Wellbeing

A regular section bringing
you the latest news and
developments to support
staff wellbeing

Welcome to the
Culture Club!
The Arts Team has recently launched
CultureClub.Social, a website designed to
support staff creativity for wellbeing.
It provides inspiring arts and activities as an
online resource and is growing in popularity
with more staff engaging with the activities
and sharing their art. The website provides
an interactive opportunity to discover, do,
share and inspire.
Matron Jo Welch has recently contributed
to the Hidden Talents section with pictures
of her creative cakes. Jo started making
cakes for the staff at the unit she worked
when she lived in Sheffield.
Jo said: “Colleagues often said how lovely
the cakes were and it moved on from
making birthday cakes to wedding cakes for
friends and family. When I moved to York
everyone said I should set up in business
so Just Jo’s cupcakes and bakes were born!
Recently I found that I didn’t have enough
spare time to dedicate to my business so I
now make creations for friends and family.
“I think the culture club website is fantastic,
it is inclusive and accessible for all. I like to
access the website when I wind down and
have a few spare minutes.”
CultureClub.Social is updated regularly with
monthly creative challenges, weekly music
blogs and features involving staff and local
artists.
Emma Lee, Therapy Manager, said: “I think
the website is brilliant. It’s really professional
looking and easy to navigate. The gallery is
great to look through, I love seeing what
everyone else has been up to. I really like
the monthly creative challenges - they give
me something new to try and make me
think more creatively. The dexterity and

concentration have had both
physical and mental benefits!”
Throughout May the website
will run with the theme of
‘hands’. The arts team have
received a box of beautiful,
unique hand medals from the
Hand Medal Project, an international
project involving the work of 1,584
artists and jewellers across 66 countries.
The aim of the project is to honour the
service and sacrifice of health workers
during the Covid-19 pandemic. Each
medal has been registered with a number,
allowing the recipient to look up the maker
on the project’s website.
The arts team would like staff to nominate
colleagues to receive a hand medal. Simply
visit https://cultureclub.social and click on
the Hand Medal Project tab for details. Visit
www.handmedalproject.com to find out
more about the project.
Elly Ross, Art and Design Project Officer
said: “We would love to see people share
their creations on the ‘hands’ theme,
whether it be poetry, painting, music,
photography, sculpture or any other creative
outlet you want to explore, and we will
share your work on the website.

encouraging people to get in touch if there
is something you would like to see, do
or hear. The Trust Craft Club is a new live
project which involves an online session on
Monday 24 May between 7 - 8pm. This is
trialling for three months so if you would
like to join or find out more visit the website
or email art@york.nhs.uk.
Griselda Goldsbrough, Art and Design
Development Manager, is delighted that
staff are engaging with what’s already on
the website, but also bringing new ideas to
share with each other.

“Also in May there will be an exclusive
music event when recorder ensemble
Palisander are recording a performance in
association with the National Centre for
Early Music, dedicated to our staff! This
will be available to view and listen to on
CultureClub.Social just as soon as it’s ready
to share.”

“The CultureClub.Social website is buzzing
with paintings, crafts, music and writing –
all created by many talented members of
staff. The arts team are seeing more and
more staff becoming involved and starting
to connect with others in the Trust - all
great for wellbeing. It’s fun, creative and
we would love to hear from more people
who have been making and creating in
lockdown and beyond – what other creative
talents are out there? Do share!”

The website is being continually developed
to reflect staff needs so the arts team are

To contact the arts team email art@york.
nhs.uk or visit https://cultureclub.social
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Meet your mental health
first aiders

Ellé O’Dowd, senior pharmacy assistant

Mental Health First Aid (MHFA)
training is available to staff
throughout the Trust and
teaches people how to identify,
understand and help someone
who may be experiencing a
mental health issue. It helps
people recognise warning signs
of mental ill health, and develop
the skills and confidence
to approach and support
someone.
Staff Matters spoke to mental
health first aiders from the
pharmacy department at York
about their experience of
completing the MHFA course
and what they have gained.
Ellé O’Dowd is a senior
pharmacy assistant in the
inpatient pharmacy which
provides the medication for the
wards, clinics, outside units and
some outpatients departments.

Donna Williams, Pharmacy
Administration Manager

“I did find it quite testing at
times due to the way it was set
out, it was very full on but I’m
glad I did it as I found it very
helpful and I have been able
to apply it to my job and help
others, which makes me enjoy
my job more.

“It took me around three weeks
to complete - there was only
one unit but it had over thirty
questions which all had sub
questions. I would recommend
it to colleagues, even though
I found it very difficult at
times I do think it’s something
everyone should be experienced
in and have knowledge of.”
Donna Williams, Pharmacy
Administration Manager,
said: “I did my MHFA training
through the charity MIND
where, prior to the pandemic,
they held a two day face to
face course at the York College.
I found it really informative
and having it as a face to
face session helped engage
with other attendees, share
stories and provide helpful
tips. The tutor for the session
works for MIND and has had
experiences of mental health
issues himself, so he shared
his own experiences and
coping mechanisms, which
was really insightful. We were
also provided with some good
resources, which we use within
the department.

“I would thoroughly
recommend this course to
others, and feel it is key to
have Mental Health First Aiders
available in all departments.
From my training I have
managed to help support
a number of staff in my
department, which has provided
positive outcomes, and it is a
rewarding experience.”

Workshops for
health
The wellbeing team offer a
series of free workshops for
staff. All workshops are one
hour long and are delivered
via Webex. To book a place
email wellbeingteam@york.
nhs.uk
Weight management
Thursday 20 May 2021 –
2pm.
Healthy living for the
menopause
5 May – 11am, Wednesday
26 May – 3pm.

York doctor’s journey
from war torn Syria to
fighting Covid
A recent request to the Trust press office from national media highlighted the dramatic story of York Hospital doctor Mohamad
Kajouj and his journey from being bombed in a hospital in war torn Syria to caring for Covid patients at York Hospital.
APRIL 2021

Staff Matters caught up with Mohamad following his Sky News interview where he recalled some of his experiences in his own
country and how it compares with being a hospital doctor at York during a pandemic.
Continued on next page
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childhood friend from the age of six, something he will never be
able to forget. Although Mohamad escaped he had lost his phone,
personal belongings and student ID papers.
Mohamad managed to get a new ID and continue to qualify as a
doctor while juggling working with the team at a field hospital.
By this time more support was coming through from outside
organisations.
Mohamad continued: “It was getting riskier and riskier to work as
a doctor as the country was in a critical condition and you could be
easily arrested at the regime’s checkpoints when coming back from
war areas. When the new field hospital was destroyed I knew it was
time to move on.”
Despite this, he qualified as a doctor and planned to go to
Germany. When this fell through Mohamad spent the next year
learning English in order to come to the UK and work for the
NHS. He has now worked at York Hospital specialising in ENT and
emergency medicine for the past two years.
Within five years of qualifying as a doctor Mohamad has worked
both in a war zone and a global pandemic, leaving him at the age
of 31 with the feeling that his whole working life has been one
critical incident after another.
Mohamad said: “The first time a patient came into the Emergency
Department unable to breathe because of Covid, it brought back
memories of working in Syria – doing everything you could do to try
and save them - it’s very worrying and frightening when you can’t
find a treatment.
“The training in a war zone has prepared me to stay calm and
function as a doctor in life threatening conditions, but it is very
stressful for everybody no matter what your background or
experience when the treatments just don’t work.”

Mohamad Kajouj

As the pandemic progressed and so much has been learned about
the effects of Covid, treatments have rapidly improved. However
from his own personal experience Mohamad believes there will be a
lasting legacy for healthcare workers.

Mohamad was always destined to be a doctor – the culture in
Middle Eastern families meant that if you get good scores at high
school then you meant to be a doctor. However, Mohamad did not
realise the meaning of being a doctor as a life-saver until his fifth
year of med school when the war started.

“Most people will remember Covid as lockdown and not being
able to function as normal. For healthcare workers it’s a completely
different matter. They will carry on having memories of Covid
patients they couldn’t help.

Mohamad explained: “My training at med school did not prepare
me for the type of injuries we were seeing from bombing on daily
basis. There were only two doctors in the hospital who knew
basic procedures about treating these types of injuries - we were
unprepared and did not have the right equipment. We just had to
prioritise patients to those we knew we could help.”
Mohamad could not tell his family about his work at the hospital
due to the fear of being arrested for helping civilians and was
determined to carry on his training and qualify as a doctor. The
hospital could be targeted and bombed at any time so the only way
to continue was to not think about it and help as many people as
possible.
The inevitable happened in 2012 and the hospital was bombed
and destroyed. Fortunately for Mohamad he was treating a patient
near the entrance to the hospital and his instincts told him to run.
When he returned ten minutes later he found that more than
thirty doctors, nurses and volunteers had been killed, including his

“They could see them dying in front of their eyes, not being able
to do anything other than making them comfortable with palliative
treatment.”
Mohamad is unlikely to be going back to Syria any time soon but
has received a warm welcome in the UK and enjoys working in York
which has similarities to his historical home city of Hama.
“People are lovely here, everyone is very kind and understanding, I
have been offered a lot of support and training.”

“Most people will remember Covid
as lockdown and not being able to
function as normal. For healthcare
workers it’s a completely different
matter. They will carry on having
memories of Covid patients they
couldn’t help.”
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As a fifth year student at Aleppo University, Mohamad volunteered
to work in a hospital which, in Syria at the time, was an extremely
risky move as the city increasingly became a war zone with areas
under military control.
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Charity News
Hospital staff take
on 10K Any Way

Thank you to all staff members
who took on the challenge of
10k Any Way to help raise well
over £10,000! Your incredible
support and dedication will allow
us to improve patient care and
experience across the Trust.
We hope you’ve received your
medal and certificate by now,
however if not, please contact
charity.fundraising@york.nhs.
uk and let us know you have
completed your challenge.
Thank you to all who sent in photos
– take a look at some of them here!

Limited places available for
York 10K
York 10K – 1 Aug 2021

APRIL 2021

We have limited charity places available for the 10k so if you would like to join the team
and help raise funds for your department, contact charity.fundraising@york.nhs.uk or call
01904 721755.
If you’ve already got a place, you can still fundraise for us - simply get in touch and we can
help you maximise your fundraising efforts!
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