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The Great Big
Thank You
After the most difficult year most people have ever
faced on a personal and professional level, the Trust has
launched ‘The Big Thank You’ campaign that will see
£1,000 awarded for each team and every member of
staff to get an extra day’s leave for their birthday.
Chief Executive Simon Morritt, said: “Strength,
dedication and commitment have been the backbone
of everything you have achieved over the last year. It
is difficult to articulate my gratitude, however - as the
saying goes - actions speak louder than words.
“I am really pleased to announce that we are offering
you all a day off on your birthday. This is paid time off,
to be taken on your birthday or the nearest working day.
“We are also giving £1,000 to teams to help support
you to rebuild and re-establish your teams after all the
changes we have seen. It is up to teams to decide how
and when you want to take advantage of your big
thank you gift - you understand best what your team
needs after the stresses of the past year. Whether it is
an away day, meal out, motivational session, individual
vouchers or something to brighten up your work
environment, it’s down to you. We will also be awarding
an extra £1,000 to the team who uses their reward in
the most creative, inventive and imaginative way, so it’s
time to get your thinking caps on.”
There are more rewards and gestures of thanks being
planned - some big, some small - as well as ways to
thank each other and help us look forward to a brighter
future. Keep an eye on Staff Room, Staff Bulletin and
Staff Matters for more information in the coming weeks
and months.

Have you got a story?
If you have a story for a future edition of Staff
Matters, we would love to hear from you! Contact:
Elaine Vinter, Media and Communications Officer:
elaine.vinter@york.nhs.uk
Or email staffmatters@york.nhs.uk
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Message from the Chair
Finding ways to thank all of our staff for their extraordinary efforts over the last fifteen months has been
a preoccupation of our Board of Directors for the last few weeks. I am really delighted that our Trust
has found some creative ways to make that thank you personal for each staff member, and at the same
time rewarding teams for their efforts. I am also delighted that we may be able to surprise you with
some smaller treats in the weeks ahead too!
These thanks are more than ‘nice-to-haves’ though, they are genuine and heartfelt recognition of our
whole team (all 9,000 of us!) and reflect with our shared values of kindness, listening and our desire
for excellence in all things. Please find ways to reflect on your own achievements and resilience during
the pandemic in the weeks ahead, as you enjoy the Trust’s thank you gestures. Of course, our hope is
that working and home life will go back to something like normal in the weeks ahead. Although our
experience tells us that the pandemic is unpredictable and I am sure that, like me, you will be taking all
elements of recovery step by step.
No-one was more delighted than me when our Trust Board got together in person at the end of April.
The last time the Board met face-to-face was in February 2020. We have three brand new board
members who had never even met the team in person! Our time out took place at the Community
Stadium in York, where the Trust has some clinical space and also the facility to use large function
and training rooms. It’s a great venue for meetings with plenty of space to ensure we were all social
distancing.

Sue Symington Chair

The two days of course included important governance work, but it also an opportunity to reconnect
with Clever Together and the work which Simon started with them when he first joined our Trust nearly
two years ago. I found it exciting and positive to be re-engaging with this vital work stream which is all
about our Trust, our organisational culture and our shared journey to be the Trust we all aspire to be.
Most importantly of all, this work allows every single staff member to contribute to shaping our Trust
for the years ahead. For me, that’s a great thing!

Multi-million
pound investment
for York Hospital
Emergency
Department

A multi-million pound investment at York Hospital
will help develop a brand new two-storey extension
to the Emergency Department to increase capacity
and improve care for patients. Work is due to begin
next month on the £15 million project.
Gary Kitching, Consultant and Clinical Director in
Emergency Medicine, said: “These much-needed
improvements will make an enormous difference to
the department. As well as twelve new assessment
and treatment cubicles, where patients will be met
by the senior team as soon as they arrive, there
will be a dedicated safe room for mental health
patients.
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“The new resuscitation zone is a huge upgrade,
increasing our capacity significantly, with a
dedicated area for children. There will also be a
new infectious diseases cubicle that includes a
point of care testing laboratory and glazed cubicles
for privacy and infection control.”

Proposed new Emergency Department building

Mike Harkness, Care Group Director for the
Emergency Department, said: “It is a fantastic
opportunity to make changes and be able to create
improvements for the urgent and emergency
care service of the future at York Hospital. This
investment will provide the extra space and
facilities we need and improve initial assessment
and faster decision making for patients, as well as
creating a much better working environment for
our staff.”
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New values

defining who we are

Following on from the Trustwide staff engagement exercise,
‘Our Voice, Our Future’, a new
set of values and behaviours
has been launched, co-created
by staff.
Simon Morritt, Chief Executive,
explained: “When I joined the
Trust, I was clear that I wanted
to create an environment where
everyone has a voice in our
future and to have their say
about the things that matter
most to them.

“Through the extensive staff
engagement exercise we did
together, two things came
through very loudly. One was to
change the name of the Trust
to make it more inclusive, and
secondly that staff wanted a set
of values which provide a strong
foundation for the organisation
we want to become and which
will help us to create the future
we want to experience. I am
pleased to say we have now
delivered on both issues.

“Our new values are kindness,
openness and excellence. Every
individual across the Trust is
involved in making hundreds of
decisions every day and these
values will help inform our
thoughts, words, and actions.
“The values are underpinned
by a set of behaviours, again
created by you. Behaviours are
the practical application of our
values - translating them into
day-to-day actions. They say
who we are and what we stand

for. I look forward to working
together to embed our new
values in all that we do.”
The new values will begin to
be embedded across the Trust,
starting with this year’s annual
appraisals. Staff can download
information about the new
values, including assets and
images by visiting Staff Room.

Celebrating careers
and professions

It has been a bumper month for celebrating when
comes to recognising excellence in professional careers starting with
International Day of the Midwife, International Nurses Day and
then Operating Department Practitioners (ODP) Day.

it

Helen Hey, Deputy Chief Nurse, said: “We help people come into
the world, and we help people to leave the world as well. We’re
there at people’s most joyful, and sometimes most distressing times.
That’s a privileged position: I don’t think any nurse or midwife takes
the job lightly.”
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The Trust’s ODPs have been on the frontline throughout the pandemic alongside surgical and
nursing colleagues which has highlighted many of their unique and essential skills.
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Meet our international nurses
As we celebrate another International Nursing Day this May
it seemed the ideal opportunity to meet some of the Trust’s
international nurses. Recruitment from overseas has played
a key role in supporting the nursing workforce, offering
candidates a career in the NHS and the opportunity to progress.
Some of the first overseas nurses to join the Trust have now
progressed in their own careers to the point where they are
now teaching others as clinical educators.
Fredroe (Freddie) Para-On, decided he wanted to be a nurse when
he was around 12 years old after he dislocated his wrist in a bike
accident. He recalls his visit to the A&E and how inspiring the nurse
was who treated him.
As a qualified nurse in his home country of the Philippines, Freddie
was charge nurse in the Renal Unit and moved to on become team
lead as a community health nurse for the following years. He was
encouraged by his mum to go and explore the world and decided
there was no better place to do that than UK.
Freddie said: “It is absolutely wonderful in the Trust. While we use
the same medical equipment and procedures in the Philippines,
there is one big difference. The patients in my country have to pay
for everything as our healthcare coverage only covers a portion
of the cost. It was heart-breaking to see patients withdraw from
treatment just because they can’t afford it. Dialysis costs patients
around £400 to £800 a month and the typical monthly salary is
around £400.
“On the other hand, it was always an adventure working as a
community health nurse. I ran the vaccination program in a far
flung and isolated area in the mountains where I had to cross a river
via a bamboo raft that was pulled by a rope. Mothers carrying their
babies often had to walk for two or three hours just to get to the
vaccination hub.
“The NHS really is a national treasure. It removes the cost of
healthcare and does not bankrupt a family if something happens. I
think it is the best in the world.”
Freddie had expected his most difficult challenge would be racism
but admits that happily it has never been an issue, and is grateful to
be in a community as open and accepting as the Trust.
“In the Trust your colleagues always have your back, none more
than in the Renal Unit - to Jenna who defended me when someone
called me stupid, to Tara who gave me a big hug when I felt lost,
and to Jincy who mentored me to reach my potential. With a great
teamwork and lovely colleagues, we have weathered the madness
of Covid and anything that’s been thrown at us.”
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As far as settling in to UK life, Freddie couldn’t be happier, “York
is a very stunning city! I never get tired of going around town and
people are friendly and very accommodating. Not only that, the fish
and chips with curry in Scarborough and Whitby are divine!”
Bella Abidakun, Practice Education Facilitator, came from Nigeria
to work at York Hospital. Bella’s father encouraged her to pursue
a nursing career and after qualifying as a registered nurse and
midwife, she worked as a staff nurse in a teaching hospital and at a
private hospital in Nigeria.

Dian Duyan, Bella Abidakun and Freddie Para-On

Having visited other countries for work and leisure, Bella came to
York for a different work environment and in search of best nursing
practice. She was looking for experience in real life situations that
related to all she had learned in books.
Bella said: “York is a beautiful city with a family friendly
environment and infrastructure. I also love the fact that the social
life is quite good here. The most difficult to adjust to when I first
came was the culture, but over time I have come to understand
how things work.
“There were some real differences on the wards too, the Trust
systems were in place to allow great planning, organisation
and execution of tasks with functional and readily available
equipment and apparatus. This was a big improvement from some
of my previous experiences where I had to improvise for certain
procedures.
“The Trust supports career growth and also backup with funding
and has got loads of lovely people who are willing to support and
help you as needed. Working as a practice education facilitator for
international nurses has shown me there are opportunities anyone
can take advantage off to grow. Plus you can also move from one
unit to another according to interest.”
While he was at high school, Dian Duyan’s ambition was to
become a chemical engineer. However, he ended up opting for
nursing to train at one of best nursing colleges in the Philippines
and admits he immediately fell in love with nursing. He has carried
his college motto, ‘Love Serves’, throughout his nursing journey. Not
only that, Dian claims that if he hadn’t chosen to become a nurse
he would never have meet his wife, a fellow nurse and the love of
his life.
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After a holiday to the UK in 2018, it was not a difficult decision for
Dian to move over here for work. His son had fallen in love with the
country and encouraged him to move.

I noticed is how the multidisciplinary team works in unity and
respects each others opinions. Moreover, the voice of nurses are
also respected, appreciated, heard and not taken for granted.”

Dian said: “Work-life balance is better in the UK. My son is growing
really fast and I wanted to spend more time with my family than
being away from them because of work.

Dian and his family found it quite easy to adjust when they moved
to the UK as they had lived overseas for many years. He claims
choosing to work and live in York was the best decision he made:
“We critically planned everything ahead of time before moving to
this wonderful city. There is only one thing I tried my best to adjust
to though, the Yorkshire accent!

“In the Philippines I worked as a primary care hospital staff nurse
for two years then as an agency HIV nurse for around two years
before moving to Dubai. I worked in the United Arab Emirates for
two years as a private VIP and travel nurse and became a team lead
for the next three years.
“It’s been a big change as I was away from hospital setting for five
years and working in one again is refreshing. The biggest difference

“York is a safe and historical city where residents are disciplined and
polite. As for the Trust, the staff respect each other and the leaders
are very supportive. I always believe that good leadership brings out
the best in staff which leads to best quality of care for the patient.”

Highlighting heart
failure – know the signs
Heart failure is a debilitating long term condition and is
often terminal. The risk of death from heart failure is higher
than for most cancers and about 200,000 new cases being
diagnosed each year. The impact of Covid-19 is likely to
cause a further escalation of heart failure cases over the
coming months.
For Heart Failure Awareness Week (10-16 May) the Trust’s
heart failure specialist nurses are highlighting has the theme
of the campaign, ‘Freedom from Failure – the F word’.
Sarah Bainbridge, Heart Failure Specialist Nurse, explained:
“Heart failure is characterised by symptoms of fatigue,
fluid build-up which is usually leg swelling, and fighting
for breath. If your patient or family member has any of
the F symptoms then a simple blood test can tell us if the
symptoms are likely to be caused by heart failure and further
tests can be done. A prompt diagnosis can mean an early
referral to the heart failure specialist team and appropriate
therapies can be life saving and greatly improve symptoms.”
The York heart failure team operate an advice line for both
patients and staff on the management of heart failure
patients as well as a rapid access service where patients can
have their echocardiogram. They can be seen immediately
afterwards by a heart failure specialist nurse who can explain
the diagnosis, encourage self-management strategies,
initiate medical therapy and make plans for future support
and follow up.
Sarah added: “Heart failure should be treated with the same
urgency as cancer as it is possible for people with heart
failure to live well and outcomes can be vastly improved
through early diagnosis, lifestyle measure, appropriate
medication and implanted devices such as pacemakers. It is
also financially costly for the NHS accounting for over two
percent of the total budget.”

(Lower stairs L-R) - Mel, Julie, Wendy, Davina, Barbara, Paula. (Upper stairs L-R) - Rachel ,
Sarah, Nicole, Caroline and Stuart. Absent from picture Rachel, Steve and Ann
MAY 2021

It is possible for people with heart failure to live well and outcomes can be vastly
improved through early diagnosis, lifestyle measure, appropriate medication and
implanted devices such as pacemakers.
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Working to improve
dementia care
Dementia is an umbrella term that
covers over 100 different types and
there are currently around 850,000
people in the UK with dementia.
It mainly affects people over the
age of 65 (one in 14 people in this
age group have dementia), and the
likelihood of developing dementia
increases significantly with age.
It does not discriminate - it can
happen to anyone however, people
can and do live well with dementia.

This month’s Dementia Action Week (17-23 May)
has highlighted the all-important work going on
behind the scenes by the dementia improvement
group to review and refresh the Trust’s dementia
strategy for the next three years.
Alison Bielby, Lead Nurse for the dementia
improvement project, said: “We have made some
really positive steps forward in our dementia
strategy for the Trust. A consultant in elderly
care has now been identified as clinical lead
for dementia at York Hospital, and we are in
the process of finding a lead consultant for
Scarborough Hospital.
“An updated education strategy has been
developed based around the national Health
Education England dementia e-learning resources
which will make it much more accessible to
all staff. Work continues to ensure that the
Dementia Champions receive ongoing support and
education to deliver their role.
“The current personalised care plan used by the
Trust has been reviewed and refreshed. The focus
has changed from ‘This is Me’ to ‘What Matters
to Me’ to ensure that it is truly personalised to
the person. It tells our staff about the needs,
preferences, likes, dislikes and interests of a
patient with dementia and enables staff to see
the person as an individual and deliver care that is
right for them.”
The disruptions of the past year have badly
affected patients and families being able to
visit hospitals, which has had a huge impact
on patients with dementia and the dementia
improvement group are keen to raise awareness of
John’s Campaign.
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Sonia Archer, Occupational Therapist and specialist
in dementia and frailty, explained: “John’s
Campaign is a national campaign that the Trust

Continued on next page
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Dementia
portrait
exhibition
A selection of portraits of
local people living with
dementia from the view
point of the carers, is being
exhibited at York Hospital.
Between the Lines - Living
with Dementia by artist
Karen Winship, shows the
changing faces of a loved
one.

A café area was created on ward 37 at York hospital where patients can socialise

“Being a part of John’s Campaign is an
honour and privilege and a status we need
to keep. We offer flexible visiting hours
and support carers to stay with the person
with dementia throughout their hospital
admission.”

is proud to be a part of where over 1,500
hospitals and homes have pledged to
support the principles of inclusion. We
believe that people, particularly those with
dementia, should not be separated from
those important to them by protocols and
systems that are harmful and wrong.
“With national lockdown easing and visiting
restrictions being lifted this month, as well
as Dementia Action Week, now is the time
to recognise the vital role caregivers can
give to people living with dementia in our
care.

The Trust has been able to invest in a whole
host of initiatives to make life easier for
people with dementia who have to come
to hospital, thanks to a Dementia Appeal
launched in 2017 by York Teaching Hospital
Charity that raised £200k.

It is an exciting time for
the research team with
two important Covid trials
underway, one to test the
effectiveness of mouthwash
and a second to trial a new
Covid vaccine .
A study has shown that
multiple commercially available

mouthwashes reduce the level
of SARS-CoV-2 in a laboratory
setting.
Healthcare professionals are at
an increased risk of infection
in part due to working in close
proximity to patient’s airways.
The research team, involving Mr
David Seymour and Mr Peter

Nixon from the Trust and Dr
Marian Killip of Public Health
England, want to establish
if using a pre-procedural
mouthwash reduces that risk.
Mr David Seymour, Consultant
in Oral Rehabilitation, said:
“The mouthwashes, that we
found can kill coronavirus in a

laboratory, will now be studied
in patients. This will tell us how
well the mouthwashes perform
in the real world and also how
long the effects last. This simple
procedure could be a useful
mitigation against coronavirus
for the dental sector and
potentially other close contact
sectors.”
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Staff Benefits
All the latest employee benefits and discounts brought to you by the Staff Benefits Team.
Follow us on Facebook @YHFTBenefits to keep up to date with our newest offers or visit our website www.york.nhs.uk/StaffBenefits
To get in touch with the Staff Benefits team, please email staffbenefits@york.nhs.uk or call 01904 721170 (York)/ 01723 385262
(Scarborough)

Throwback to the December goody bag
competition winners
Back in December 2020 the staff shop’s Naughty Elf took over and held his own competition
to thank the fabulous NHS staff for all their hard work throughout the pandemic. Fifty goody
bags containing a variety of beauty and skin care products were handed out to staff members
picked at random throughout the Trust.
We revisited some of our winners to ask them how they felt upon receiving one of Naughty
Elf’s magnificent goody bags:
“My first impression was that it was not true: a tease! Second was that, as I never win or
receive anything, it was marvellous. As for the contents, the advent calendar of products was
very much enjoyed by my wife. The rest of the products have been very useful and a real treat,
not least for moisturising the hands after all that second-wave handwashing, and restoring the
face after many hours in PPE3 masks.” - George Priestley, ICU
George Priestly

Look out for similar competitions and giveaways throughout 2021 and to follow us on
Facebook to keep up to date with any of our latest competitions and freebie handouts.

Culture Club Social news

Home Electronics Scheme

Discover, do, share and inspire…get involved, get creative
and get in touch!

Fancy some new technology but worried about the cost?
Check out our Home Electronics Scheme and spread the cost
over 12 months through salary sacrifice.

Keep your nominations coming for the Hand Medal Project.
Get Creative - Check out some nifty and inspirational craft
resources for your next project.
Send in your artwork for the Culture Club Gallery. Find
inspiration from the monthly challenge, throughout May it is
all about hands.
Musical Musings - In The City with Martin Sainty takes the
virtual Mega Bus to explore the musical wonders of Leeds.
Where will you take him next? Annie treats us to some more
Tiny Desk Concerts.

Whether you’re looking to kick-start your fitness routine
with a new pair of headphones, fitness tracker or smart
watch, or looking to treat yourself to a new smart TV or
sound system - the home electronics scheme has everything
you need from washing machines to computers. Browse the
amazing range of electronics available by signing up on their
website
www.homeelectronicsolutions.co.uk
Use VPD code 419 for Trust staff or S51 for LLP staff.

Creative Words - Kathryn gets us up to date with the Reading
for Wellbeing Virtual Book Group. Jan Godwin, clinical
librarian, shares Lemn Sissay’s poem, Making a Difference.
https://cultureclub.social

MAY 2021

Get in touch with the Arts Team art@york.nhs.uk

Continued on next page

8
YORK AND SCARBOROUGH TEACHING HOSPITALS NHS FOUNDATION TRUST

STAFFMATTERS

Barista time at Ellerby’s

Staff Benefits
handbook – have
you got yours?

Anyone looking for a quality coffee and snack
can now visit the new barista bar at Ellerby’s York,
look out for special offers.

Back in March, we introduced our
fabulous Staff Benefits handbook
which is your personal guide to
everything we have to offer. It
includes information on salary sacrifice
schemes, staff lottery, pension scheme
and so much more, helping you make
the most of being an NHS employee!
To receive yours either visit
your local staff shop or email
staffbenefits@york.nhs.uk and we
will post one out to you.

Staff Wellbeing
Walking is simple, free and one of the easiest ways to get more
active, lose weight, become healthier and lift mood and one of
the few things that we were all allowed to do during Covid.
The benefits of walking are many – it makes you feel good - either
walking on your own or with someone helps lift your mood if you
are suffering from depression, anxiety or feeling stressed.
Carol Dickinson, Health Promotion Adviser, said: “A brisk ten
minute daily walk has lots of health benefits and counts towards
your recommended 150 minutes of weekly exercise. It strengthens
your heart and reduces the risk of heart disease and strokes - 30
minutes every day is said to reduce your risk of a stroke by more
than a quarter.
“Walking at around two mph for 30 minutes will burn around 75
calories. Many muscles in your body are activated during walking
so give your legs, bums and tums a workout. It is also a great way
to increase your levels of Vitamin D by getting outside which is
good for your bone health as well as your immune system.”
There are hundreds of resources to be found online, a good place
to start is the NHS app https://www.nhs.uk/oneyou/active10/
home/
More information can be found on Staff Room http://staffroom.
ydh.yha.com/occupational-health-wellbeing-services1/wellbeingservices-supporting-staff-wellbeing/physical-wellbeing

Second Boredom
Buster out now
Nature and imagination are
the name of the game in this
second edition of Boredom
Buster, bringing a blast of fresh
ideas and a glimpse of the great
outdoors to patients, residents,
staff and carers. With lots of
things to make and do and
interesting articles on anything
from art and poetry to science
and history, it is designed to
reduce loneliness, exercise the
grey cells, tickle the chuckle
muscles and have a positive
impact on mental health.

Online workshops for health
A new series of online workshops are scheduled for June. They are
all one hour long and are delivered via Webex. To book a place on
the workshop, please email wellbeingteam@york.nhs.uk
• Stay Well During Covid-19 and Beyond, Wednesday 2 June –
11am
• Healthy Living for the Menopause workshop, Thursday 10 June –
2pm and Tuesday 22 June – 3pm
• Weight Management workshop, Wednesday 16 June – 11am
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May is national walking month

A regular section bringing
you the latest news and
developments to support
staff wellbeing

ST R

APRIL

A W A R D

The Non-Invasive Ventilation (NIV)
outreach team has delivered continuous
positive airway pressure (CPAP) to 100
critically ill patients outside of the critical
care environment during the Covid-19
pandemic. This is a lifesaving treatment not
usually delivered outside of critical care and
their vital intervention stopped ICU from
being overwhelmed. They have done so
with great professionalism and teamwork
under the most arduous of circumstances,
many taking on numerous extra shifts to
cover for sickness and isolation across the
team. This work, including training of staff,
will leave a long lasting legacy that will
benefit not just these patients but future
respiratory patients. A large proportion of
the patients have gone on to recover to
a level where they have been discharged
from hospital. Post discharge patients are
universally full of praise for the care they
have received.

Ward 37, York Hospital
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Ward 37 is always a challenging
environment as the patients all have
advanced dementia. The ward is now a
Covid positive dementia ward which has
created even more challenges for the staff
as they deal with extremely poorly patients
that have no insight into their condition.
Staff have seen a lot of death on the ward
recently which is particularly heart breaking
when they have cared for these patients for
weeks. The team pride themselves on caring
for their patients like they were family and
the team support each other like a family.
Through all the tears and heartache they

Elizabeth Feetenby, Senior
Physiotherapist and Katie Pickles,
Senior Occupational Therapist

try to make the patients feel at home with
music and dance to lift people’s spirits,
an essential part of their recovery and
so important in dementia. Deputy Sister,
Trudy Fletcher proudly nominated her
‘special’ team for being ‘loving, caring, and
welcoming to all patients and staff.’

Elizabeth Feetenby, Senior
Physiotherapist and Katie
Pickles, Senior Occupational
Therapist, York community
therapy Discharge to Assess
team
Elizabeth and Katie were nominated by the
family of a 93 year old patient suspected
to be in the early stages of dementia after
suffering harrowing hallucinations. They are
praised for their dedication and hard work
to getting him back home to his wife of 70
years after he was admitted to a nursing
home’s dementia unit for assessment.
There he received regular visits from their
team, described by the family as a lifeline
as he was beginning to get very depressed.
His hallucinations stopped and Elizabeth
raised the issue that the dementia unit was
detrimental to his mental wellbeing and not
suitable for his needs. By now he was very
frail and Elizabeth and Katie encouraged
him to exercise so he could regain his
strength to return home. The twice weekly
visits paid off and ensured all safety
measures and plans were put in place for
him to go home.

David Taylor, Anaesthetist, York
Hospital
David’s empathic, professional and calming
manner made a huge impact on a nervous
patient who had bad anxiety and low mood
at the time of his scheduled operation. On

Becky Miles and Joanne Wilson, Children’s
Community Nurses, Scarborough Hospital

a previous occasion he had suffered a panic
attack in theatres and revoked consent
until he had calmed down. Fearing this
would happen again he discussed it with his
anaesthetist, David, who was able to calm
him and prepare him for the procedure
there and then. Pre-surgery, David kept the
anaesthetic environment calm and quiet
so as not to over stimulate the patient and
when he started getting anxious picked
up on it immediately and continued to
talk instead of trying to rush him through.
Described as incredibly kind and a true
healthcare professional, ‘his words were
more powerful than medication … he truly
cared about my wellbeing more than any
practitioner, doctor or surgeon that I have
ever met.’

Becky Miles and Joanne Wilson,
Children’s Community Nurses,
Scarborough Hospital
Providing palliative care is outside of their
normal role but when a family wished for
their child to remain at home for her endof-life care Jo and Becky stepped up. They
rapidly increased their skill set to provide
the same level of care as the specialist
teams which are usually from outside
the Trust and based in West Yorkshire.
Becky and Jo worked tirelessly to provide
significant support, both telephone and in
person, to the family and produced a rota
to ensure that when a syringe driver was
commenced it could be safely managed in
Scarborough. Their enthusiasm and care
was inspiring to the rest of the team and
it made all the difference to the family
and their child at a very difficult point
in their lives. The patient passed away
peacefully at home surrounded by her
family due to their diligence, flexibility
and teamwork.

Non-Invasive Ventilation (NIV) outreach team,
Respiratory Medicine, York Hospital
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Rebecca Howells and the
Non-Invasive Ventilation (NIV)
outreach team, Respiratory
Medicine, York Hospital
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Mental Health
Awareness week
Caring for children and young people
Recognising the importance of mental health as well as physical
health plays a key role in caring for patients, and children’s services
are no exception.
Child and Adolescent Mental Health Nurse, Val Eccles, is very aware
of how much mental and physical health are interconnected, and
the department has worked hard to recognise this.
Val said: “Children and young people can have a physical illness
that impacts on their mental health and vice versa, so considering
the two alongside one another is vital to help the child or young
person to recovery.
“We see young people up to eighteen years old. When a young
person is in our service with emotional wellbeing difficulties they
can sometimes present to our ward for years sporadically. The
biggest thing for us is to get to know them, build up rapport, trust
and understanding so they feel safe and supported to talk, and we
can understand and manage their emotional needs.

“Generally we see young people struggling with a wide range
of emotional wellbeing problems - from low mood, anxiety,
difficulties with eating, feeling suicidal and struggling with changes
in their social and home environment. Sometimes there will be a
combination of several of these. Covid has had a big impact on
children and young people’s mental health as, like adults, they
have found usual forms of support and socialising disrupted and
disconnected. Pressures such as different ways of schooling and a
general uncertainty about the future have taken their toll.
“We try to support young people in our environment by giving
them a safe, non-judgemental space where the correct policies
are in place to maintain their safety and provide opportunities for
them to connect with and talk to us. We work with the play team
to provide distraction to young people struggling with anxiety or
low mood, and this can be something simple such as colouring,
to allowing them space to pace, cry and deal with distressing
thoughts.”

A junior doctor’s view
Sherene Howard-Walker is a junior doctor who developed an
interest in maintaining good mental health while she was at
university.
Sherene said: “It’s important to take care of your mental health
whilst working as a doctor, as without having a clear and focused
mind it makes it difficult to effectively and safely look after patients
and to do your job to your best ability.

“Some of the biggest challenges to myself and my colleagues’
mental health in the past year has been trying to adjust to the Covid
protocols put in place. As newly qualified doctors, and for a lot of
us starting a new job in a new area with new people, it was quite
difficult to get used to. Additionally, it was tough not being able to
see friends and family often, as well not being able to easily take
short breaks away both here in the UK and abroad, or doing our
usual activities and hobbies.”
Sherene stays mentally healthy by taking long walks in the
countryside and at the coast, talking to family and friends, doing
embroidery and listening to music, all of which keep her calm and
settle her mind.
“My advice to anyone struggling with their mental health is to reach
out to a loved one or to someone who they are close to, or to get
in contact with professional mental health and wellbeing services.
Talking to someone who you can trust during a difficult time is key
to good mental wellbeing as it really helps to reset the mind and
have clarity.”

The Trust’s psychological wellbeing team have produced a leaflet,
email psychologicalwellbeingteam@york.nhs.uk for a copy or visit
the NHS website https://www.nhs.uk/mental-health/self-help/
guides-tools-and-activities/five-steps-to-mental-wellbeing/ to read
online.
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One of Sherene’s tips is to follow ‘Five Ways to Wellbeing’, a simple
but effective guide that reminds people how they can improve their
mental health and wellbeing on a daily basis.

STAFFMATTERS

Charity News
You are invited to the NHS Big Tea
We are delighted to announce that NHS Big Tea is back for 2021, bigger and brighter!
Your ward or department can join in this national outpouring of love for the NHS, on 5
July – or whenever works best for you – by hosting an NHS Big Tea of your own.
You can host your Big Tea in person or virtually, at work in your department or with
your family and friends at home! Put the kettle on, cut a slice of cake and enjoy being
part of a national celebration taking place in hospitals up and down the country. You
can raise money for your department to go towards enhancing patient experience in
your area.
Register your department today at www.york.nhs.uk/bigtea and encourage your friends
and family to get involved too. You will receive your free fundraising pack when you
sign up.

The Yorkshire Corker cycle challenge is back
The event will take place on Sun 6
June 2021 starting at York St John
University sports park. There are
three beautiful and hilly rides to
choose from which take you across
North Yorkshire - the half pint
(45km), the full pint (100km) and
the Stein (160km).
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With chip timing, on course
support for all riders, full nutrition
and hydration points along the
route all to raise money for York
Teaching Hospital Charity and
other local causes, this is a cycling
event not to be missed. For more
information and to sign up visit
www.theyorkshirecorker.com
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Apply for
charitable
funding
If you would like to
apply for charitable
funding for your ward
or department, simply
visit www.york.nhs.uk/
charityapplication to
download a request to
expend form and follow
the step by step process.

