Addendum to the EDS2 Summary Report dated 27 May 15:
Level of stakeholder involvement in EDS2 grading and subsequent actions:

The Trust undertook to work in partnership with our local CCG's and Leeds and York partnership trust to develop a shared understanding of how the organizations were viewed by stakeholders around this key agenda. The voluntary agencies representing various groups of individuals with protected characteristics were invited to a planning meeting to agree the process and share ideas. A grading session was independently facilitated where our stakeholders discussed a specific goal and graded the organizations against that based upon the evidence presented. This in depth review of goal 2 of the standards allowed for significant discussion and debate. The remaining three standards have been self assessed and agreed through the fairness forum. The partner organizations agreed to work corroboratively to improve the shared approach to the standards identified with a view to affect system wide change. Each organization also undertook to develop separate objectives relevant to their areas of greatest need for development.

The outcome of the organization assessment will be reported at Board level and shared with the local Health and Well Being Boards.

Organisation’s Equality Objectives (including duration period):

1. Improve data collection, analysis and monitoring of protected characteristics.

2. Further develop engagement of patients, carers and staff to reflect local demographics.

3. Develop strong partnerships with social care and GP's to ensure patient pathways are free from barriers between providers for everyone.

4. To continue with Board of Directors and senior leaders development program ensuring equality and diversity considerations are embedded into all decision making processes.

The objectives are reviewed at least annually by the fairness forum and run from 2012 - 2016

Headline good practice examples of EDS2 outcomes (for patients/community/workforce):
The approach undertaken is evidenced good practice in taking a shared approach across three organizations and enables shared understanding of each one's specific contribution to improving how we embed E & D considerations across all elements of practice.

Relevant to Goal 2:

Service user data collection analysis.

Interpreting and translation provision is accessible to all sites.

Partnership working and representation of Healthwatch on the fairness forum. Healthwatch provide focused feedback on elements of protected characteristics and how we are doing i.e. Discrimination against disabled people in York, Access to health and social for deaf people - these reports are then used to inform action plans on how we can improve.

The Trust has an elderly liaison services group which specifically inform the elderly Directorate on issues which affect elderly users of service.

The Dementia strategy enables targeted consideration of how we improve the access for users with Dementia including dementia friendly wards.

The Trust has committed to provide a ritual washing facility to be completed in the next 6 months.

Accessible information in alternative formats.

The Trust has a process to review all documentation to ensure it complies with the local PoPPiY standards.

The Trust has decided not to use 'easyread' with users of services rather it has implemented a process where individuals are assessed one on one to determine their information needs.

The Trust procured as part of it's standard a taxi firm who could facilitate booking via text and all of the drivers have undertaken dementia friendly training.

To assist users in the local community being able to access the correct service the Trust has developed in collaboration with the CCG a single point of access for advice thereby reducing the number of hand 'offs' and potential errors in users not being directed to the right services.

The Chief executive now provides his briefing by video to improve access.

A core values of the Trust are:

Caring about what we do

Always doing what we can to be helpful 

Respecting each other 

Listening in order to Improve

These values are part of the appraisal discussion where staff are asked to provide evidence of how they have enacted these behaviours towards colleagues and users of service.

