
Staff training at York Teaching Hospital NHS Foundation Trust 2009/10

No. of Delegates
Gender Female Male Total

Org P1 Category Sub 
Category

Course Name Delivery 
Mode

419 York Hospitals NHS Foundation Trust Customer 
Relations

Customer 
Care

419 Improving 
Patient 
Experience  (Part 
one)

Classroom 73 9 82

419 Improving the 
Patient 
Experience (Part 
two)

Classroom 54 6 60

Equality & 
Diversity

419 DAT Annual 
Update

Classroom 12 0 12

Health & Safety COSHH 419 COSHH Classroom 14 7 21

Fire Training  Local Fire 
awareness 
training

Classroom 894 191 1085

Manual 
Handling

419 MHAS - Core 
Manual Handling 
1+1 (Day 1)

Classroom 69 16 85

419 MHAS - Core 
Manual Handling 
1+1 (Day 2)

Classroom 64 12 76

419 MHAS - Core 
Manual Handling 
Non Patient 
Handling 1+1 
Update

Classroom 9 5 14



419 MHAS - Core 
Manual Handling 
Patient Handling 
1+1 Update (0.5 
day)

Classroom 43 1 44

419 MHAS - Non 
Patient Handling 
Update (LT)

Classroom 171 59 230

419 MHAS - Non 
Patient Handling 
Update (MHAS)

Classroom 15 8 23

419 MHAS - Non-
Patient Handling 
Link Trainer 
Update (1 day)

Classroom 8 6 14

419 MHAS - Non-
Patient Handling 
Link Trainers 
Initial (3 day)

Classroom 5 3 8

419 MHAS - 
Patient Handling 
Link Trainer 
Update (1.5 days)

Classroom 35 1 36

419 MHAS - 
Patient Handling 
Link Trainers 
Initial (4 day)

Classroom 26 5 31

419 MHAS - 
Patient Handling 
Update (LT)

Classroom 322 30 352

419 MHAS - 
Patient Handling 
Update (MHAS)

Classroom 71 10 81



0 419 Display 
Screen 
Equipment 
Assessor

Classroom 17 6 23

419 First Aid @ 
Work 2 Day 
Refresher 
Training

Classroom 3 3 6

419 First Aid @ 
Work Certificate 
Course

Classroom 17 5 22

419 IOSH 
Refresher 
Training Course

Classroom 4 6 10

419 IOSH Risk & 
Safety 
Management

Classroom 15 8 23

419 Local - Risk 
Management and 
Health & Safety 
(Stat & Mand )

Classroom 13 0 13

419 Waste 
Managment

Classroom 10 2 12

419 Workplace 
Risk Assessment

Classroom 27 14 41

EVAC+Chair 
training

Classroom 20 4 24

Fire Warden 
Training

Classroom 101 27 128

Induction 0  419 Core 
Mandatory 
Training Tracker

e-Learning 514 113 627

419 Caring for the 
Spirit - CL

Classroom 673 68 741

419 Child 
Protection Level 3

Classroom 91 6 97



419 Core 
Competencies for 
Health Care 
Assistants: Initial 
Skills Training

Classroom 38 3 41

419 Core 
Mandatory 
Training all Staff - 
2009/10

Classroom 1628 247 1875

419 Corporate 
Induction - CL

Classroom 429 113 542

419 Hand 
Hygiene & 
Inoculation 
Incidents - CLIC

Classroom 46 7 53

419 Inclusivity - 
CL

Classroom 828 115 943

419 Infection 
Control - AHP's - 
CLIC

Classroom 98 11 109

419 Infection 
Control - Health 
Care Assistants - 
CLIC

Classroom 86 4 90

419 Infection 
Control - 
Registered 
Nurses - CLIC

Classroom 646 47 693

419 Right Patient 
Right Blood 
Nursing & 
Medical - CLBT

Classroom 906 94 1000

Core Mandatory 
Training for 
Consultants - 
2009/10

Classroom 63 107 170

Occupational 
Knowledge & 
Skills

Management 
& Leadership

Foundations in 
Leadership

Classroom 94 0 94



Managerial 
assessment of 
proficiency  
(MAP)

Classroom 23 2 25

Nutrition for 
Patients

419 Nutrition & 
Food Safety

Classroom 815 63 878

0 419 Effective 
Legal & 
Recruitment

Classroom 50 7 57

419 General 
Project 
Management 
Skills

Classroom 6 0 6

419 Learning 
Leave (SSDF)

Classroom 1 0 1

419 Medical 
Terminology - 
Advanced

Classroom 3 0 3

419 Medical 
Terminology - 
Basic

Classroom 22 1 23

419 Medical 
Terminology - Int

Classroom 5 0 5

419 Medicines 
Management

Classroom 646 47 693

Negotiated Study 
in Service 
Improvement

Classroom 11 0 11

Personal 
Development

Management 
Development

419 Managing HR 
Issues

Classroom 52 8 60

0 419 Coaching 
Skills for 
Managers

Classroom 51 6 57

419 Delivering 
Appraisal 
Refresher 
Training

Classroom 92 16 108



419 Delivering 
Initial Appraisal 
Training

Classroom 105 24 129

419 Negotiation 
Skills

Classroom 4 0 4

419 Planning for 
Retirement

Classroom 29 8 37

419 Time 
Management 
Skills

Classroom 5 1 6

Resuscitation 0 419 Mandatory 
Resus Update - 
CLRS

Classroom 534 48 582

Risk 
Management

Conflict 
Resolution

419 Conflict 
Resolution

Classroom 118 24 142

Safeguarding 
Children

419 Child 
Protection Level 2 
- CLCP

Classroom 226 20 246

0 419 Controlling 
Risk & Deterring 
Fraud Workshop

Classroom 63 18 81

419 Investigator 
Training

Classroom 10 4 14


	By Gender

