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New six-bed isolation unit
opens at York Hospital
Work has been completed on the new £2.5 million
purpose built intensive care unit at York Hospital
which provides six new isolation beds for critical
care. The modular building, linked directly to the
Emergency Department, opened mid-March.
The unit provides vital extra beds for patients who
need critical care as well as much-needed extra
capacity. Throughout the pandemic demand on
critical care meant that there were not enough
isolation facilities on the critical care unit so areas
in theatres had to be used which affected capacity
to carry out operations.
Joe Carter, Consultant Anaesthetist in Critical Care
at York Hospital, said: “The Covid-19 pandemic
has placed unprecedented demand on hospitals
and in particular critical care units.
“Prior to the pandemic there was no spare
critical care facility to allow for the increase in
patient numbers requiring access to critical care
interventions.
“In York, in line with much of the country, the only
suitable care areas to expand into were operating
theatres and post-anaesthesia care units. This
has had a significant impact on patients as, in
addition to the challenge of providing more critical
care beds, the loss of theatre space adversely
affected surgical patients. Theatre throughput
was significantly reduced and the reduction in
available critical care beds led to cancellation
or postponement of many high-risk surgical
procedures.”
Continues on page 10

Have you got a story?
If you have a story for a future edition of Staff
Matters, we would love to hear from you! Contact:
Elaine Vinter, Media and Communications Officer:
elaine.vinter@york.nhs.uk
Or email staffmatters@york.nhs.uk
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Staff Wellbeing
Financial and legal advice
Did you know that Spectrum Life can also offer financial and legal advice,
along with counselling? With financial wellbeing high on everyone’s radar
and so many price increases, it impacts on people’s mood and health.
There are some simple videos on subjects such as budgeting tips, savings
and investments, protection and insurance and pensions and retirement
plus the facility to call the Employee Assistance Programme for support,
request a call back or WhatsApp a message. They offer unlimited access
for you and your family, to a telephone helpline, available 24 hours a day,
7 days a week, 365 days a year. 0808 196 2016 or https://app.spectrum.
life/login (Organisation code: NHSYork)

Sleep well evening seminar
Do you suffer from insomnia? If so you are not alone! Around one third
of adults experience insomnia at some point and everyone struggles to
get to sleep at times.

A regular section bringing
you the latest news and
developments to support
staff wellbeing

Impacted by the situation in the
Ukraine?
With the news of the developing situation in Ukraine, we
know what a difficult and troubling time this will be for so
many of us.
If you are impacted by this or anything else that is causing
concern, please remember that NHS health and wellbeing
resources are available for all of us and include the national
support line, wellbeing apps and mental health and wellbeing
hubs.
In addition to this, staff can contact the EAP provider
Spectrum Life – Tel: 0808 196 2016 or our staff support,
staff counselling service for further support - staffsupport@
york.nhs.uk or find out what’s available in our own wellbeing
resource guide on the QR code below.

The staff wellbeing psychology team are offering a seminar which aims
to provide you with information about sleep and insomnia, top tips for
improving your sleep pattern and advice about other sources of help.
The session is scheduled for Tuesday 5 April between 7.00 - 8.30pm and
places are limited. Please book a place by emailing staffsupport@york.
nhs.uk
For more information please visit the Covid-19 intranet page > staff
wellbeing.

How to get your basic
life support training
Basic life support (BLS) training is a yearly requirement for clinical staff
but with the challenging system and staffing pressures it is becoming
harder for staff to complete this essential training.
The resuscitation training team has recognised that securing a place can
be difficult due to courses being fully booked, however in the past six
months across both York and Scarborough almost a quarter of the places
booked did not attend.
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Kath Garry, Clinical Skills and Resuscitation Facilitator, said: “We want to
help as many people attend this important training as possible. We know
many staff try to book and the courses are full and understand how
difficult it can be under the current system pressures to make sure you
attend.
“The one thing we would urge is that anyone who has booked and can’t
attend should cancel their booking on learning hub, even if it’s on the
same day. We do get a lot of last minute requests and in recent months
out of 1,264 places for adult BLS, 326 places were lost due to staff who

had booked, didn’t attend and hadn’t cancelled their booking.
“If you are trying to find a space, please keep checking the
learning hub as there may have been cancellations. We are
also very happy to come and train in your department, either
in hospital or in community settings. Training is often more
useful when done in situ and the learning can be more specific
to your situation. All you need to do is ask, we are even able
to do early sessions or evenings to suit each team – we like to
be helpful and adaptable!”
Anyone who feels nervous about attending or finds the
thought of the training distressing, can contact the team who
will be happy to work with people to find a solution.
If you have any queries or would like more information about
the team coming to your department, please contact
resus@york.nhs.uk
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Hospital volunteer
turns junior doctor
Hospital volunteers often speak of how much they learn from the role and how satisfying it is to help
people. When Jess Hebron joined the end of life team as a volunteer over five years ago she had no idea
how far this valuable experience would take her, and how much it would help her fulfil her dream to
become a doctor.
“I’d been looking for opportunities to gain some experience in a health care setting and came across
the volunteering scheme at Scarborough Hospital.
“There were a number of volunteering opportunities available. At the time the end of life team had only
recently launched a new initiative, introducing the ‘end of life’ volunteer role. I expressed an interest in
this role and was put in contact with Kath Sartain and the Macmillan nurse team.

Jess Hebron

“Spending time
with the end of
life team was
invaluable, I
learned so much.
They provide such
a high level of
care, at such an
important time in
life.

“I’ve always enjoyed looking after people. There’s no better feeling than when you’ve been able to help
someone or make them feel better. I’d thought about medicine as a possible career but wasn’t sure.
One of my secondary school teachers encouraged me to apply to medical school and it all went from
there.
“Spending time with the end of life team was invaluable, I learned so much. They provide such a high
level of care, at such an important time in life.
“It changed the way I think about palliative and end of life care. There is a certain privilege in being
involved in the care of a patient, and their family, during this time in their life. There is a focus on the
person behind the patient, such as what they like or dislike, their faith, whether they have a pet they’d
like to see. It’s a case of bringing all this together with medicines and the right care to create comfort.
There’s also a big focus on communication, particularly taking the time to listen.
“While I was volunteering I was extremely lucky to be given the opportunity to attend a communication
skills workshop at St Catherine’s. To this day I still use some of the skills I learned in this workshop to aid
communication.
“Volunteering is such a positive thing to do. It helps patients, whether that’s help with meals or just
someone to chat to, and also helps you as an individual. It’s a way to meet new people and learn new
things and has given me an opportunity to see things from a different perspective which has definitely
helped me in my career as a doctor.”

New names for Scarborough
Hospital wards
The new names have been chosen by the staff who work there,
primarily because they felt the names were dated and no longer
reflected the ward.
Ann Wright Ward will remain medical and will now become Juniper
Ward, while Willow EAU will remain the day case return for the
emergency assessment unit and will now be known as Hazel. The
stroke unit will change to Mulberry ward as its function is no longer
a stroke unit.
Freya Oliver, Head of Nursing at Scarborough Hospital, said: “It felt
like the right time to update names and bring all our wards together
to a similar theme. Some of it is for practical reasons, for example
Willow EAU is changing because the current name does not work
on the automated switchboard as we already have the original
Willow Eye Unit which still operates on that name.

“Not only does it feel more current, it is less confusing for patients
and much more consistent when they can see all our wards are
named after trees.”
One exception is Duke of Kent children’s ward which will now be
Rainbow Ward thanks to suggestions from their patients.
Sal Katib, Head of Childrens Nursing, said: “We had a lot of fun
choosing a new name for the children’s ward, it felt only right to ask
our patients what they thought. It then went to the vote with staff
and Rainbow came out as the obvious choice. The symbol of the
rainbow seems to strike a chord with our patients after the past two
years.
“We did have some fantastic names such as Bumblebee Ward,
Safari Ward and Noah’s Ark Ward, but we felt that Rainbow Ward
was a lovely choice and was a clear favourite with the children.”
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Four wards at Scarborough Hospital are to be renamed at the end
of March, bringing them all into line under the theme of nature.
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Margaret Grantham, Volunteer Services, York
Hospital
Maggie is a volunteer on Ward 37, for patients with dementia and delirium, and is described quite
simply as ‘an angel’. As an unpaid, unsung hero Maggie is very special to the ward and the team.
She always goes above and beyond for patients and is a huge help to staff and is described as a
treasured friend. Maggie herself lost her husband to dementia and, while such a heart-breaking
experience could put anyone off working within dementia, she uses her personal experience to
care for patients in a kind, competent way. Maggie volunteered on Christmas Day and Boxing Day
ensuring patients had the best day possible in hospital. Patient’s relatives describe her as amazing ‘Maggie lights up Ward 37 and somehow, no matter how tough things are on the ward, when she
walks on the day gets just a little bit brighter. Thank you Maggie’.

Jason Angus, Healthcare Assistant, Emergency
Department, York Hospital
Jason has received several nominations from colleagues, patients and visitors. He’s
described as the embodiment of ‘One Team’ and an absolute pleasure to work alongside.
Always smiling and happy, Jason goes out of his way to provide waiting ambulance crews
with sweets and hot drinks as they queue. Jason has been particularly praised for his
patience with children who inevitably find hospitals a daunting place and his ability to help
them relax. He is also praised for his sensitivity towards parents and his compassion when
parents had to attend on their own while partners waited outside the hospital due to
Covid restrictions. ‘An amazing individual … He has the absolute patience of a god … He
really is a special gem … Thank you Jason, what an asset you are to our A&E!

Vaccination Hub Task and Finish Group,
Vaccinators, Administrators and Volunteers,
Trust-wide
This is a Trust wide nomination from colleagues and patients for people from a
range of areas including volunteers. From the very start to the present day the
Vaccination Team has worked with both passion and ambition to deliver the best
possible service to all our staff, health and care staff in our locality, to vulnerable
patients referred by Primary Care and to our undergraduate health professional
students. They have worked quickly to provide an innovative and responsive
solution under extreme pressure and external scrutiny and continue to do this to
this day. There are too many people to mention individually except to say a massive
thank you to everyone.
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Melanie Shannon, Ward Administrator,
Scarborough
Mel has always worked as the efficient ward clerk within CCU part-time and is currently
working full-time to cover both CCU and Stroke Unit. She is nominated by a colleague
following a conversation about CCU theatre changes and when Mel mentioned a 99 year
old patient who wanted to go in peace on the ward and had requested some fairy lights,
lemon popsicles and hymn music. In her own time Mel brought all this together for her –
such sweet actions and respect shown for this lady who has reached this grand age and
deserved anything she wanted. Mel stepped up to this challenge instantly.
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Fattorini Team, Corporate Services, York
Hospital
Matthew, a young man with complex learning disabilities and an extreme hospital phobia,
needed dental treatment in hospital so that he would not suffer ongoing pain. This was
not a straightforward procedure and Karen Pearce, Learning Disability Liaison Nurse
enrolled the help of a wide cross-section of people who made a phenomenal effort to
help. Matthew needed several days of familiarisation in Ellerby’s where he was sedated
and transferred to the day unit for dental surgery. This entailed closing the restaurant to
maintain Matthew’s dignity and minimise any distress. The contribution made by all is a
perfect example of working together with the patient at the centre of care to make the
adjustments needed. It included Day Unit, Lynn Ellis and her team, Anaesthetist Steve
Wasawo and his team, Ellerby’s breakfast team and Security, Kevin Richardson and his
team – their sensitive approach to supporting Matthew made a potentially stressful
situation for the family much easier to bear.

Eve Thrower, Staff Nurse, York Hospital
It was a busy night shift in the Emergency Department and staffing levels were under pressure.
A 94 year old gentleman suffering with dementia was brought in requiring one to one
attention, but that was just not possible. Eve was the nurse in charge that night, and despite
her demanding role, she put the man into a wheelchair and took him to sit with her at the
nurses’ station whilst she took control of the department. Eve held his hand and comforted
him while she took him to CT for a scan and returning to the nurses’ station Eve carried on
her duties while caring for the patient. She was joined by consultant Lucy Glanfield who also
took his hand and provided comfort and reassurance. He went from being distressed to much
calmer and at ease - ‘It was such a heart-warming thing to witness’.

Scarborough Hospital
welcomes Sir Chris Whitty
Professor Sir Chris Whitty, England’s chief medical officer visited
Scarborough Hospital this month to learn about workforce
challenges as well as developments in provision and practice.
The chief medical officer was in Scarborough to see work on the
ground in communities and in the hospital and how the area
is tackling the rebuilding of its social, health and economic life
following the ravages of the Covid pandemic.

wellbeing, from demographic and economic issues to the difficulties
in recruiting health and care staff.
“We welcomed the chance to talk to Professor Whitty about these
issues, and to discuss with him what might be done to address
them for the future benefit of our local population.”

The visit follows last year’s annual report in which he focused on
coastal communities which have higher rates of poor health and
lower life expectancies and how these beautiful places can mask
significant deprivation.
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“It’s been a real privilege to come to talk to colleagues in
Scarborough doing an amazing job to support the local
communities on health and also social care” said Professor Whitty.
“There are many difficulties in terms of providing health care in
coastal areas, but Scarborough is being incredibly innovative in the
way that it does that and I’ve learnt so much.”
Simon Morritt, Chief Executive, said: “I was pleased to be able
to welcome Professor Whitty to Scarborough Hospital. His recent
report, Health in Coastal Communities, highlights the common
challenges facing these communities with regard to health and
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Celebrate Healthcare
Science Week
This month we highlighted Healthcare
Science Week (14-20 March) and the
amazing work of healthcare science
professionals and the difference they
make to patients’ lives.
The week shone a light on some of
the varied and interesting careers
in healthcare science, showcasing
how science and technology is vital
in modern patient care - and at the
same time hopefully inspiring the
next generation to choose a career
in the exciting word of healthcare
science.

Our healthcare scientists tell why they love their jobs …
Lydia Eyre is a Specialist Clinical Physiologist in
Neurophysiology, which is part of the Neurosciences
department at York Hospital, said: “My job involves
performing investigations to help in the diagnosis and
monitoring of a wide range of conditions relating to the
central and peripheral nervous system. For example, EEG
(electroencephalography) records the electrical activity of the
brain and is mainly used in the diagnosis of epilepsy.

“The most satisfying part
of the job is seeing patients
come back after their implant
or after we have altered
some of the settings on their
device and report that their
symptoms have gone. The
devices improve quality of life
for many patients and that’s a
great thing to see day to day.”
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“I love how variable the
role is because it involves
working with both adult and
paediatric patients within
the department as well as on
wards and in the Intensive
Care Unit. Working in Clinical
Neurophysiology incorporates
technical skills with lots of
patient contact and every day
is completely different!”

Nicola Evans is a cardiac physiologist, specialising in cardiac
devices such as pacemakers, defibrillators and monitoring
devices: “Day to day I work either in the cardiac cath lab assisting the cardiologists who implant the devices, or in the
Cardio-Respiratory department where we follow up all the
patients who have devices implanted. This involves testing the
pacemaker leads to ensure they are working well and that
all the settings are appropriate for the patient, checking the
battery capacity, and looking at any arrhythmia episodes the
devices have stored. We also see patients on the wards, and if
they attend for MRI scans or some surgical procedures.
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Gary Zealand works in the Cardio-Respiratory unit at York Hospital as a highly specialist cardiac physiologist in echocardiography:
“My day to day work is interesting and varied. I perform specialist diagnostic testing and my day could involve performing cardiac
ultrasound studies on outpatients or patients in hospital. I cover all wards of the hospital from the emergency department to
intensive care and the cardiac wards. I also perform stress echocardiograms where we use physical or pharmacological stress to see
what effects this has on heart muscle function.

“I have been working in healthcare science for 19 years and I still absolutely love it. For me cardiac
physiology is the perfect mix of patient contact and science. I have access to innovative technology
and use scientific principles to write a comprehensive report based on my interpretation of the scan
images and the measurements that I make. My reports and input are used to directly influence patient
care and further management, so my job is highly rewarding.
“During my time working in healthcare science, I have worked alongside and learned from experts
in the field of cardiology and my daily contributions are valued by my colleagues and specialist
consultants. My transferable qualifications have enabled me to work overseas, and I have been able
to attend specialist conferences throughout the UK and in America, Australia, and New Zealand. Most
importantly, I have had the opportunity to play a part in the care of tens of thousands of patients
using my knowledge of heart physiology and analytical skills.”

Chloe Howard is Head
of the Cardio-Respiratory
department at York
Hospital and illustrates
how there are no limits
to a career in healthcare
science: “I have just
embarked on a five year
PhD - the Higher Specialist
Scientist Training (HSST)
programme - to become
a consultant cardiac
scientist. With this I hope
to run my own clinics
and to one day implant
pacemakers.

“A couple of my colleagues and I have been implanting cardiac
monitors, which aid in the diagnosis of patients with infrequent
symptoms over the last year. I am setting up a specialist blackout
service here at York Hospital in the coming months to help
streamline the pathway and ensure patients receive a quicker
diagnosis.
“When I was at school I knew I wanted to work in healthcare but
was unsure as to which specialism. I am so glad I found cardiac
physiology as a career and really do love coming to work every day.
The job is so varied and rewarding. We underpin 80 percent of all
diagnoses and are always looking to improve patient outcomes.
“My favourite aspect of the job is working in the vascular imaging
unit, assisting in the implant of complex devices as these really
can change a patient’s life. Having an implantable cardioverter
defibrillator (ICD) can be really daunting for patients and I get a lot
of satisfaction from helping them come to terms with this and its
purpose.”

“Although the job can be
demanding, I feel great
satisfaction when I help a
patient overcome the physically
demanding breathing tests and
push themselves to the limit. A
huge motivating factor is the
understanding that the test results
may be the difference in a positive
patient outcome.”
MARCH 2022

Calvin Apen is a respiratory physiologist: “The main part
of my job is to direct patients through breathing tests. Tests
may be requested for various reasons such as assessing
asthma, pre-surgery assessment and annual reviews. The
tests can be challenging so I guide the patients by explaining
what to do and encouraging them during the test. Being
able to communicate clearly and effectively is a key skill in
this role. Obtaining accurate and reliable results is vital as
other clinical decisions may hinge on the results from the
breathing tests.
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National Cancer Clinical
Nurse Specialist Day
Cancer clinical nurse specialists (CNS) celebrated the first National
Cancer Clinical Nurse Specialist Day, highlighting the expert role and
its contribution to cancer care.

Vicky Dixon

Claire Wise

Lynne Jackson

The role of the Cancer CNS varies slightly dependent on the
specific cancer but ultimately they all offer a wealth of expert
support and information, both clinical and non-clinical to the
patient and their families.

relationship with Macmillan Cancer Support. They offer their
expertise to people who have, or think they may have, a cancer
from the pre-diagnosis phase right through to living with and
beyond cancer - and for some to the end of life phase.”

Jackie Frazer, Macmillan Lead Cancer Nurse, said: “As a Trust
we diagnose in excess of 4,000 new cancers every year. We
are proud to be able to say we offer expert information and
support to each and every one of our patients through our
team of forty-nine highly skilled and knowledgeable Cancer
CNS and their support staff.

Many Cancer CNSs in the Trust progress in their career and
specialise in a specific cancer such as lung cancer or breast
cancer. They may have a largely surgical background or
could have developed their interest and knowledge from
a medical or oncology background. Whichever route they
take results in an extremely deep and broad knowledge
and understanding of their specific cancer type and its
treatments.

“The majority of Cancer CNSs are Macmillan badged thanks
to our long standing collaborative professional working

Advanced Gynaecology Cancer CNS, Lynne Jackson, has been
in the role for 18 years: “The Cancer CNS is there for you at
possibly the worse time in your life making a difference to
peoples’ experience of a cancer diagnosis.”
Claire Wise, Gynaecology CNS, has been in the role for four
years and agrees wholeheartedly with her colleague: “The
best part of my job is being the constant for the person
and building a supportive relationship. In a recent patient
experience survey a patient wrote that having a Cancer CNS is
like having two new best friends on speed dial - this is the
standard we strive to achieve.”
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The role of a Cancer CNS can be challenging but is
always rewarding. Vicky Dixon, Haematology Advanced
CNS, has been in the role for 23 years: “The best part
of my job is helping people cope through, and with,
very difficult situations. Helping and caring for people
with cancer gives you a constant sense of perspective
and a strong belief and strength in the power of
kindness and compassion.”
freepik - br.freepik.com

8
YORK AND SCARBOROUGH TEACHING HOSPITALS NHS FOUNDATION TRUST

STAFFMATTERS

Discounted staff
travel offers
There are a number of discounted
travel offers available to staff to
help with travel costs.
vectorjuice - br.freepik.com

Free tickets offer for York Hospital
Park and Ride bus

TIER are offering Blue Light card holders a 50 percent discount off
all trips for six months, subject to providing proof of being a card
holder.

This offer gives staff 25 free return journeys via a code that can be
used on the First app. There are over 300 car park spaces at the
Rawcliffe Bar Park and Ride site and then a 10 minute bus journey
to the hospital. The bus runs every 20 minutes on a Monday
– Friday from 6am (from Rawcliffe Bar) to 8:30pm (from the
hospital), dropping off and picking up close to the main entrance
and return tickets cost £1.50. Full details are on Staff Room and
the First website. NHS Staff ID will be required when boarding.

To access the scheme and for more information please visit:
https://about.tier.app/ukaccess/

To request a code, and for more information email
dan.braidley@york.nhs.uk.
There is a guide for using these special mtickets on the First website
https://www.firstgroup.com/york/tickets/ticket-types/mtickets

TIER Escooter / Ebike scheme (York)
– 50 percent discount to Blue Light
card holders
York Hospital is a host site for the Department of Transport
approved TIER Escooter scheme operated by City of York
Council. Currently there are 86 parking bays across the York
network at key locations and residential areas, with more
planned to be added. These bays offer users access to a fleet of
550 vehicles.

Support for
Ukraine

Discounted weekly bus tickets for East Yorkshire Bus Services are
available from the Scarborough staff shop. The offer gives staff
the opportunity to purchase the ticket at a discounted rate of £10
(normal price £11.50). A valid Trust ID badge is required when
purchasing the ticket.
This offer can be used on the updated Service 10, which offers a
direct link to Scarborough Hospital for residents of Eastfield and
Cayton, and also gives Cayton a regular Sunday service. Buses run
every half hour, as well as dropping off outside the main entrance
on the hospital site, the service uses stop ‘S’ outside Scarborough
railway station, offering a direct link between the station and the
hospital.
Additionally the Service 8, which connects the town centre with
Briercliffe, now stops on Scalby Road opposite Scarborough
Hospital, offering another travel option for staff.
Given the ongoing pressures on our staff car parks, these
improvements in services may provide an alternative for some staff
in those areas.
For more information please visit: www.eastyorkshirebuses.co.uk/
services

The situation in Ukraine is causing a lot of concern and distress
for many of us. If anyone is looking for a way to help the advice is
to donate cash, if you are able, through trusted and experienced
charities and agencies. Charities and organisations coordinating
humanitarian aid and support for those affected by the war in
Ukraine include the Disaster Emergency Committee, Save The
Children, International Rescue Committee, International Committee
of the Red Cross, British Red Cross and UNHCR.
More information can be found on the charity websites and on
Staff Room.
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It is the same staff offer promoted last year so anyone who has
previously received a code in 2021 is not eligible for this offer.

Discounted bus tickets available via
Scarborough staff shop

STAFFMATTERS
Continued from page 1

New six-bed isolation unit
opens at York Hospital
“The purpose-built intensive care ‘pod’ delivers essential additional
isolation facilities with six lobbied rooms. This should future-proof the
intensive care environment for many years to come allowing for the
predicted increase of patients requiring critical care year on year. The
increase in isolation facilities will triple the number of infectious disease
patients who could be managed appropriately within the critical care.”

with Covid-19 in our hospitals it will ensure that we can care for Covid
and non-Covid patients who need hospital treatment safely.”

The unit was built by York-based modular construction experts
Portakabin, and has been constructed from 18 steel framed building
modules which were built off site at the Portakabin production facility
in Huntington. The modules were delivered and craned into position
over three days before the final internal fit out was completed.
Nick Griffin, Divisional Managing Director from Portakabin, said:
“Portakabin has a long history of providing vital support to the NHS
and the unique requirements of the healthcare sector for safety,
speed, minimisation of disruption and the demands of a varied
and wide-ranging estate are well understood by our experts. We
understand how new buildings can be integrated and adapted
around existing legacy buildings, such as the building we have
constructed for York Hospital.”
The unit was opened by Gavin Shaw who was critically ill on the unit
last summer being treated for Covid. He was in a coma for six weeks
after suffering first from Covid and then two bouts of pneumonia
and also then sepsis. Gavin thanked staff for the help and support he
received during 14 weeks in ICU and how he had never felt among
strangers because staff were so friendly and welcoming.
Simon Morritt, Chief Executive, said: “This new facility is fantastic news
for York Hospital, our critical care team and patients both now and in
the future. As we continue to have a considerable number of patients

RESEARCH NEWS
Thank you to all from the
Research Department
After another busy year for the teams, Head of
Research and Development, Lydia Harris has a message
to all.
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“I just wanted to say a huge thank you to everyone
who has contributed in some way to our research trials
this year. I know it’s been an incredibly challenging
year again both personally and professionally. Our
continued efforts mean we have had open at any
one time at least 136 research studies, recruiting
over 4,200 patients to clinical trials in the last twelve
months. So, thank you to you all for such an incredible
achievement and making this possible.”

10
YORK AND SCARBOROUGH TEACHING HOSPITALS NHS FOUNDATION TRUST

STAFFMATTERS

Heart failure team –
how we can help
Heart failure is a common condition with
a high admission rate and the Trust’s heart
failure team play an integral role in helping
patients get the right care and keeping
them out of hospital.
At least 900,000 people in the UK have the
condition and many more are undiagnosed.
It is characterised by symptoms of
breathlessness, fluid retention, bloating,
reduced activity, fatigue and reduced
appetite.
The team manage and support patients both
in hospital and in the community by working
together to help patients understand, selfmanage their condition and be aware of
when they should seek help.
Sarah Bainbridge, Heart Failure Specialist
Nurse, said: “We run daily face to face
clinics, telephone clinics and provide an inreach service to provide remote support to
teams caring for patients with heart failure.
Staffing challenges have meant our team
in York continues to work off site providing
rapid access to heart failure patients who
are unstable or have been newly diagnosed
with heart failure after an outpatient echocardiogram.

“Patients with heart failure often have
increased frailty and lengthy admission
can be detrimental in lots of ways. We
run a Rapid Access Heart Clinic where
patients can have more intensive treatment
without being admitted or in some cases
can shorten their hospital visit. We are
keen to always explore this option where
possible and ED or SDEC is an ideal venue
to transition patients to rapid access.

with specialist nurse support. This is an
exciting development and marks the shift
to more collaboration with heart failure
management.

“Heart failure is a complex progressive
condition which has a high admission
burden and long length of stay. Much of
our work centres on helping the patient
to understand their condition and try to
become confident in detecting changes in
their breathing or fluid levels.”

For more information about heart failure
check out www.pumpingmarvellous.org for
lots of valuable info.

Patients are given details of the team’s
advice line so they can call if they are
concerned about their symptoms. For some
symptomatic patients holistic care can be
given in their own home or a clinic close
to home plus support to help the patient
prepare for their future.
Sarah added: “Within the primary
care network, some GP practices are
beginning to provide heart failure clinics

“We are a passionate, dynamic hard
working team who put our patients at the
heart of what we do. If you think you have
the skills and attributes to be part of this we
are recruiting in the near future. Look out
for details on trust job page!”

Anyone in the Trust can refer heart failure
patients on CPD or call the heart failure
team on 772 1445 York or call the team to
learn more about the team’s ambulatory IV
diuretic service.
Scarborough patients with suspected or
confirmed heart failure diagnosis can be
referred to Roo Byrom, Heart Failure Nurse
on 771 22 or 07584 38541. Face to face
review of inpatients, treatment advice, patient
education and follow up care for the patients
in the nurse led clinic at Scarborough Hospital
can be arranged or a follow up with the
community heart failure service.

RESEARCH NEWS (continued)
Medicago approved and licenced
for use in Canada

Genetic study gives extensive
insights into severe Covid-19

The research and development team alongside colleagues at the
University of York recruited 54 participants to a Covid-19 vaccine
trial in Adults 18 Years of Age or Older. The study has been a
huge success resulting in the Medicago plant-based vaccine being
approved and licenced for use in Canada and there are plans to see
this novel vaccine licenced in the UK soon.

The Trust has been part of the world’s largest study of the genetics
of critical Covid-19 which has recently been published. It involved
more than 57,000 people and has revealed fresh details about
some of the biological mechanisms behind the severe form of the
disease.

The Research and Development department have worked hard
in the last year to encourage early career researchers, and there
are now 13 staff members in both Allied Health Professionals and
Nursing undertaking research qualifications at both Undergraduate
and Doctorate level.
It demonstrates the continued collaborations and drive to provide
research education at all levels making it accessible to all. To find
out more about these exciting prospects get in touch
lisa.ballantine@york.nhs.uk

Some sixteen new genetic variants associated with severe Covid-19,
including some related to blood clotting, immune response and
intensity of inflammation, have been identified.
These findings will act as a roadmap for future efforts, opening
new fields of research focused on potential new therapies and
diagnostics with pinpoint accuracy, experts say.
Lydia Harris, Head of Research and Development, said: “We’re very
proud to have been a part of this study. This publication is the result
of an extraordinary effort from so many under the most difficult of
times, not least the patients and their families who consented to be
part of the study.”
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Career development opportunities

Join us for the Yorkshire Three Peaks
Fancy taking on the challenge
of the Yorkshire Three Peaks?
You’ve still got time to sign up
and start training before the
main event in September! Why
not get a team of colleagues
together and raise money for
your department?
This 24 mile circular walk
across the Yorkshire Three
Peaks offers amazing views
and a great team atmosphere.
It is a fully marshalled walk
with checkpoints offering
refreshments and support from
the Charity Team who will be
there to spur you on!
Visit www.york.nhs.uk/Y3P to
find out more and to sign up.

Sensational
swimmers!

Warm winter
coats for
community
nursing teams
Thanks to donations, our
community teams are now
equipped with warm, durable
coats to keep out the elements
as they make their visits across
the large and often rural part of
North Yorkshire that they cover.

MARCH 2022

We want to say a big thank you to sisters Beth and Kym from
Ebberston, for taking on a Swimming Challenge this month to
raise money for the Children’s Ward at Scarborough Hospital.
Over the last six months, the pair have both had to spend time
on the ward, and wanted to give back to say thank you for the
care received by all the staff who went above and beyond to
make their stay on the ward the best it could be.
The girls completed their challenge earlier this month at
Pickering Pool, raising a brilliant £605 for the Ward.

It’s safe to say that the
coats have been very much
appreciated over the past
month, with a number of
storms hitting the UK.
The fleece part of the coat is
also detachable so the teams
can use it as a cardigan in the
warmer months. Therefore
the coat can be used in some
capacity all year round.
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To see other ways donations to
the charity are spent, visit www.
york.nhs.uk/fundedit

