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Information for patients, relatives and carers 
 
  For more information, please contact: The Department of Psychological 
Medicine, The Old Chapel, Bootham Park Hospital,  
telephone 01904 725353 

 
 

 
In the York Diabetes Service, we have a Clinical Psychologist as part of the 
team. People are often surprised to find a psychologist in a physical 
healthcare service, and this page aims to explain a little about their role.  

 
Why have a Clinical Psychologist in the team? 

 

Adjusting to a diagnosis of diabetes or having lived with diabetes for a long 
time can be very difficult. Pressure in life can also impact on how you cope 
with diabetes and vice versa; living with diabetes can make those other 
pressures harder to manage.  
 
When things do feel difficult, many people find that talking over their 
problems with someone is helpful.  This might be a friend, relative or might 
be one of the diabetes team who you feel you can talk to. This is often 
enough, but there may be times when, even with that support, things still feel 
overwhelming. You may like to discuss something in private, separately to 
people that you care about or are looking after, or you may want to consider 
some therapy. A Clinical Psychologist can help at these times. 
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What is a Clinical Psychologist?  
 

Clinical Psychologists are trained to work with people to reduce 
psychological distress. They can use different types of evidence-based 
talking therapies depending on what suits you and what your goals are.  
They do not use medication.  

 
What sort of difficulties can Clinical Psychologists help 
with? 
 

Here are examples of difficulties a diabetes service Clinical Psychologist 
may be able to help with, and there may be others not on this list. 

 Feeling depressed, angry or worried about diabetes or its’ treatment 

 Anxiety, including fears about aspects of treatment, hypoglycaemia or 
hyperglycaemia 

 Self-esteem or body image issues related to diabetes 

 Difficult decisions about treatment 

 Issues around conception and pregnancy that are linked to diabetes 

 Problems in following treatment recommendations 

 Diabetes distress and burnout 

 

What is involved?  
 

Initially, you would be offered an assessment. At the start, this involves 
talking through the difficulties you are experiencing and other aspects of 
your life, so that you can develop a shared understanding with the 
psychologist of what you are struggling with and what your goals are for 
psychological sessions. Psychologists sometimes use questionnaires to help 
their understanding and sometimes, if you agree, they may talk to other 
important people in your life. This gives them the chance to think about what 
psychological approach might be the best ‘fit’ for you.  
 
Considering talking to someone in this way can feel daunting, so it might 
help to remember that part of the training that psychologists have is in 
putting people at ease and helping to make this conversation as 
manageable as possible. You are also in control of it, and do not have to 
carry on, or talk about something if you do not feel ready.  
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After an assessment, you make a plan jointly with the psychologist. 
Sometimes things feel better after that appointment, and no further sessions 
are needed. Equally, you might decide that psychology is not for you and 
that you do not what further appointments. 
 
If you both agree that psychological work could be of help to you, they will 
talk you through the kind of approaches that could support you. This might 
be within diabetes psychology, or it could be a referral to another service if 
they can better meet your needs. Again, you can choose whether you feel 
that this is for you. 
 
The number of sessions that are needed does vary and this is reviewed as 
you go along, to see whether the work is helping you in the way that you 
want. We are not able to offer long term therapy from the diabetes service 
and most people are seen for one to ten sessions. 

 
Confidentiality 
 

Information discussed in psychology sessions is confidential. It is only 
shared with other members of the team or other professionals if you agree to 
this, or if essential to your treatment or safety.  

 
How can I be referred to see the Clinical Psychologist?  
 

The service is available to people living with Type 1 diabetes. Any member 
of your diabetes team can make a referral on your behalf. The team are 
always happy to discuss any questions you have. At the moment we are not 
able to take self-referrals.  

 
If you need help urgently 
 

The York diabetes psychology service is not a crisis service. If you feel you 
are in crisis, or at risk to yourself or others please contact your GP or local 
crisis service on 111. You can find further information at:  
https://www.tewv.nhs.uk/services/crisis-advice/ 

 
Psychological work is your choice 
 

If a member of the team suggests a referral to psychology and you do not 
want to take it up, that will not affect the care that you receive from the rest 
of the diabetes service.  

 
 

https://www.tewv.nhs.uk/services/crisis-advice/
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Patient Advice and Liaison Service (PALS) 
 

PALS offers impartial advice and assistance to patients, their relatives, 
friends and carers. We can listen to feedback (positive or negative), answer 
questions and help resolve any concerns about Trust services.  
 
PALS can be contacted on 01904 726262, or email  
yhs-tr.patientexperienceteam@nhs.net 
 
An answer phone is available out of hours.  

 

Teaching, training and research 
 

Our Trust is committed to teaching, training and research to support the 
development of health and healthcare in our community. Healthcare 
students may observe consultations for this purpose. You can opt out if you 
do not want students to observe. We may also ask you if you would like to 
be involved in our research. 

 

Leaflets in alternative languages or formats 
 

If you would like this information in a different format, including braille or 
easy read, or translated into a different language, please speak to a member 
of staff in the ward or department providing your care.  
 
Patient Information Leaflets can be accessed via the Trust’s Patient 
Information Leaflet website: www.yorkhospitals.nhs.uk/your-visit/patient-
information-leaflets/  
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