
How to reset your EdenRed password

Open your internet 

browser and type in 

www.edenred.uk.com in 

the top URL bar. 

Click ‘Don’t know your log in 

details?’ under the log in box on 

the right hand side of the webpage

Type your @nhs.net 

email address into the 

box and click ‘Next’

If you don’t have an 

@nhs.net email address 

please speak to your 

line manager to 

request one. 

You will then receive the 

following message 

instructing you to check 

your email inbox. 

If the email you entered is 

incorrect, click ‘Try Again’



You should have the 

following email in 

your inbox. 

Click ‘forgotten 

password’ or follow 

the instructions 

underneath to be 

redirected to the Eden 

Red website and 

enter your new 

password

If you don’t have a password reset email, please double check you 

have entered the correct @nhs.net email into Eden Red’s password 

reset service. If yes and you still haven't received an email, please 

contact Staff Benefits on yhs-tr.staffbenefits@nhs.net 
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