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Chaplaincy Volunteer Role Description
[NB: Please also refer to the document ‘Information for People Interested in Chaplaincy Volunteering’]
The Chaplaincy team at York and Scarborough NHS Teaching Trust offer pastoral, spiritual and religious support for patients, carers, visitors and staff. We are committed to caring for people regardless of race, religion, sexual orientation, gender or culture. 
Caring for people’s spiritual needs is an important part of patient centred, holistic care, recognised by the NHS. Supporting spiritual needs can help a person’s recovery and wellbeing and should be addressed alongside physical and emotional concerns.  As part of our role, we offer faith-based or religious support to those who require it, and our support is available to those of all faiths and none. 

Chaplaincy Volunteers:
A Chaplaincy volunteer provides a regular frontline chaplaincy presence on an assigned ward or is directed to visit specific individuals by a Chaplain.
The volunteer role is to:
· Introduce yourself and the chaplaincy service to patients and be a point of contact for staff and relatives.
· Represent and promote the chaplaincy service in a professional manner, across the Trust.
· Be an active listener, who shows themselves to be non-judgemental and engages in pastoral conversations where invited.
· Be a comforting presence.
· Find out if the patient has any specific pastoral, spiritual or religious needs or requests, and when appropriate seek to meet these needs, or liaise with the staff team.
· Refer the patient on to Trust Chaplains for follow-up spiritual care as necessary.


Discernment and Training of Chaplaincy Volunteers  

We ask that chaplaincy volunteers are: 
· Empathetic, with good listening and communication skills
· Confident to talk about spiritual matters and have an understanding of spirituality and supporting people in spiritual distress and pain.
· If religious support is to be provided, we ask that volunteers are rooted in a personal faith or conviction that sustains their personal integrity and who can articulate their faith or belief, whilst respecting other’s views.
· Not compelled by a personal doctrine of faith that seeks to evangelise or proselytize
· A member in good standing within their faith or belief group, if appropriate.


Our expectations:
As a volunteer we ask that you:
· Are reliable.
· Respect and maintain confidentiality.
· Carry out the specified role . 
· [bookmark: _Hlk188454607]Show a willingness to listen and learn and to undertake initial and on-going training as requested. This includes attending at least 2 Chaplaincy training sessions a year as well as undertaking regular mandatory Trust training online.
· Adhere to the Chaplaincy Volunteers handbook and guidance.
· Attend regular volunteer meetings. 
· Dress appropriately and in line with Trust requirements to prevent infection.
· Value and support other team members.   
· Present a professional, friendly and caring approach to patients, relatives, carers, clinical and other staff.

Your expectations:
We will support you by:
· Providing role specific chaplaincy training.
· Providing access to other training as appropriate.
· Organising shadowing of other chaplaincy volunteers and staff.
· Providing and delivering a mandatory training programme.
· Linking you with a volunteer supervisor who will be your main point of contact, as well as the Volunteer Services Team.
· Meeting with you regularly (in groups or 1:1) to support you in your role.
· Listening to your feedback about the role.
· Being available for debrief after difficult visits. 
· Providing the necessary PPE for the role.
· Reimbursing reasonable travel expenses incurred as a result of volunteering (see Volunteering Expenses policy)
· Providing free parking on the hospital sites during your volunteering hours



The Trust requires all volunteers to demonstrate the following Trust Values: 
We are KIND; this means we:
· Respect and value each other.
· Treat each other fairly
· Are helpful and seek help when we need it.


We are OPEN; this means we:
· Listen, making sure we truly understand the point of view of others.
· Work collaboratively, to deliver the best possible outcomes.
· Are inclusive, demonstrating everyone’s voice matters.

We pursue EXCELLENCE; this means we:
· Are professional and take pride in our work, always seeking to do our best.
· Demonstrate integrity, always seeking to do the right thing.
· Are ambitious, we suggest new ideas and find ways to take them
forward, and we support others to do the same.

Please note that throughout the training and shadowing period, we see this as a time for continued, mutual discernment. This means that you can end your volunteering if you feel that chaplaincy volunteering in a hospital context is not for you. Unfortunately, if we feel that you are not suited to the role, we can also request that your volunteer placement ends. 
If and when you are ready to leave your volunteer placement, please let your supervisor and the Volunteering Team know via yhs-tr.ysthvolunteer@nhs.net so that we can collect your ID badge and open the place up to others. 

Volunteer Privacy Notice
Please click here to view the Volunteer Privacy Notice outlining how we handle your personal information.


Please sign to confirm you understand the remit of this volunteering role. Please note this does not constitute a legally binding contract of employment. 	
Signature	……………………………………………………………………
Print name	………………………………………………………                    Date ………………..…
Document Updated: 17.7.25. To be reviewed July 2026.
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