
[image: image27.png]Scarborough and North East Yorkshire Healthcare m

NHS Trust





GP Requesting & Reporting 

for EMIS
ICE

[image: image35.png]/2 Sunquest Ice Desktop - Microsoft Internet Explorer provided by Scarborough NHS Trust =18 x|

&~ [E] Meolcenebznioicebesaopidotnefcedsatoplusetonbes.asp< D=7 164859533 H6SBROTORCOLODIFST ER [2]]

| Fie Edt vow Faries Toos Hep

& | @ suncuest e Deskeon | | |-

- e - (G Todk - @~ 1 (8]

Patient Name: MR ANDREW BEATON  HospitalNo.: 1111835 Sex: Male <<Back
sunquest® Date of Brth: 05 January 1966 NHSrno: 406450 4429
ICE Desktop Address: FLAT 9,9 CHURCH STAIRS STREET, SCARBOROUGH, Y011 1RE Telephone No:

web sonesal

Status: [TALL] (excludes deleted requests) =

Requests By Patient:
Sample type: [TAIl sample types] =] sample Status: [TSh]

Booked Into Appointment
Date/Time Requested | Sample Collection Tnvestigations (Request Comments, Clnical Details) Deleted

08 Mar 201208:20 PROBFS -ending Appintment
243en 201208157 YCHES, XABD0 reauesied
2320121654 07Feh 2012 10134 AMY - Amyase | BL2F - 512 & Folate| CS - Coaguiaton Screen | FBC - F5C LFT - LT U|Received in Iab

B - 20 Eele
243en 201200:00 coas on Worklist

Reae 2432 201200:00 BloodBank Shecmens not collected
243en 201200:00 Blooceerk rE ay
243en 201200:00 Blooceark SecHER &
243en 201200:00 coas sacas &
243en 201208113 SIP, UECIR, CL1, TCO21, ANGAPC, FBADY1 sacas &®

== Previous Page Print Summary. fiext page ==

[ (& Losatntanet [Fi00% -

Bstart| | € (0] @ © @ & | [0)3marcsotcoutook | []New & IcE requestiog |§u..m..azx.,|nm b]\memnsms [« G0N 10





IT Training Department

Contents

3IMPORTANT NOTICE


4Log onto Emis


4Electronic Requesting


8Edit Patient Requests


10View Patients Results


13Cumulative View


14Graphing Results




IMPORTANT NOTICE

You must not handwrite results from this system.  All results must be printed out.  If you do not have access to a printer you should not be using ICE!

All printouts from ICE must be treated as Confidential Waste ie these reports must be either shredded or incinerated and not placed in the wastepaper basket.

· Users must log on using their own personal Username and password. These should not be shared with any other staff member.

· ICE Desktop reporting is fully auditable and all actions and enquires are recorded. 

Log onto Emis
Electronic Requesting 

Search for a patient (F5).  
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The patient’s details are shown at the top of the screen. Check these are correct before proceeding.
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Type CM for Consultation Mode.

(Click F1 to get back to the main menu )

Consultation Mode View 
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Type X for lab requests
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Type Y to make an online test order 
This screen shows (in the first instance) the most commonly requested tests (and is under the tab on the left hand side marked ‘common tests’) – note the scroll bar on the right.

Other tests can be found under the relevant tab on the left hand side – if you don’t know which heading your test is under use the search facility.

The bottom part of the screen shows all tests previously requested and will build up a history in time.

To view all results including those tests carried out by the hospital (very useful) select ‘services’ from the top left of the screen – patient report list
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Select the tests you require 

Follow any instructions that may appear 

Then click ‘Continue with request’ button [image: image7.png]Continue
with





Complete the following fields:

· Requesting Consultant/GP – select from drop down list

· Global Clinical details – as you would have written on the paper form

· Unless you are making the request at the same time as taking the bloods put a tick in ‘I want to fill out specimen details later’ – this is to ensure the form and labels have the correct date and time on them when sending the sample off.

· If a Doctor wished to create the request for the sample to be taken later they must select ‘I want to fill out specimen details later’ – this will put an entry into the patient record for the phlebotomist to pick up later.
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If you are taking the sample at the same time as creating the request: ensure Sample Now is selected. 

If applicable, tick ‘yes’ or ‘no’ against risk of infection.
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To accept the request use button at bottom of the screen 
To print the forms and labels (both on an A4 sheet) select print for your default printer.  Ensure that the form has printed correctly before selecting ‘proceed’ or otherwise select reprint before proceeding.
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After printing, the EMIS record will be updated to show that the test has now been requested (with sample sent off).
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Edit Patient Requests
If you choose ‘I want to fill out specimen details later’ option the sample taker will need to follow the same requesting process within Emis.

To take the sample of a postponed request or edit, delete and view the audit trail of the patient requests.

Click on services then select patient request list.
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The patient request list will be displayed, showing all requested and postponed pathology requests.
Click on the required pathology request, to view options available.
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Edit Request: 
Can open the request and make changes.
Delete Request:
Will delete the request from the ICE system (the deleted request will be available to view from sample status.


Reprint Request:
Will reprint any request already printed

Sample Now:

Take the sample of a postponed request

View Audit Trail:
View the full audit trail of the request

View Patients Results

Navigate back to the Clinical Record MR
Type N for investigations
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The Pathology Display Groups Screen is displayed
[image: image14.png][ LV for Windows (C) 2001 EMIS

Flo Edt Vew Mawos Settings Favourtes Help

EModies 5 @0 B2 (@ | ™ & v 1 0]
nGMS Registers : 0_Alerts: 0 EDI:0  PN:12  Email: 1 Repeats Rea: 0

No.19064. Miss Charlotte Test, 174 Prospect Road Scarborough Age 36 years RFD MR
Pathology Display Groups ]

N New Inbox reports C Configure display groups
S Investigation summary R Online Test Requests

Title Data/Type

Biochemistry Directory
Haematology Directory
Microbiology No data
Immunology Directory
None grouped results Data
Personal Information Data
Blood Pressure Data
Diagnostic scopies No data
10 Radiology Directory
11 Histology No data

Thu 09.un 2011 0358 LIC s Lesley Hampson





To Display the On Line Test Ordering Screen, Select R (Online Test Request)
To Display the ICE Desktop Location Screen, select T to show an individual patient report (Patient Report) 
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Select L to show all location reports (Location Report List)

This will launch the web Ice Desktop
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Your location is set to your GP Practice with the Clinician filter defaulting to all clinicians

If you want to filter by a specific clinician you can change 

A list of patients from your GP Practice will be displayed.
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Click on your patient to view all the pathology and radiology reports (Hospital and GP)
[image: image18.png]2 AHSL Ice Desktop - Microsoft Internet Explorer provided by Scarborough NHS Trust

o Patient Name:

ICE|Desktop it
adress

JEAN BOARDMAN
01 January 1950

HospitalNo.; 1018620

NHS not

Sex: Female

Telephone No;

<<Back

warduser

Fiter by specialty

Requesting cl

Location | [Alllocations] -
(Al specialties] —
e —

Search

 Show reports up to

€ Show reports from

print__[last[S =] reports,
Show [l reports -

[oris2/2008
Jo2ir2/2008

<Erler reparts

| toermepons>

B vachEsTUM
B e ProfieTol, A, Ak/Pro
Chemistry Phoned
M FullBlood Count.
M forised Calcium
B cakciumproteins.
8 one ProfilejProteins/electrol,
8 Ful Blood Count.
GEN culure resus
BLOOD BAK
B e ProfieTol, A, Ak/Pro
M FullBlood Count.
B e Profie/Tol, A, AkiPro
8 Ful Blood Count.
GEN cultre resus
B calcumProteins/Electrolytes
M FullBlood Count.
B e Profie/Tol, A, AkiPro
8 Ful Blood Count.

hison M3 Dr

JohnsonMIDr St Catherine’s Hospice

JohnsonMIDr St Catherine’s Hospice
JohnsonMIDr St Catherine’s Hospice
JohnsonMIDr St Catherine’s Hospice
Camphell CDr St Catherine’s Hospice:
Camphell CDr St Catherine’s Hospice:
JohnsonMIDr St Catherine’s Hospice
JohnsonMIDr St Catherine’s Hospice:
Campbell CDr St Catherine’s Hospice:
Mr CW.Mahan  Endoscopy SGH
Camphell CDr St Catherine’s Hospice:
Camphell CDr St Catherine’s Hospice:
Camphell CDr St Catherine’s Hospice:
Camphell CDr St Catherine’s Hospice:
Camphell CDr St Catherine’s Hospice:
Camphell CDr St Catherine’s Hospice:
Camphell CDr St Catherine’s Hospice:
Holmes MEDr  Outpats. SGH

Holmes MEDr _ Outpats. SGH

0456 2006 13:50
0452 2006 13:50
0452 2006 13:50
0452 2006 13:50
30 Aug 2006 11:00
30 Aug 2006 11:00
23 Aug 2006 11:00
23 Aug 2006 11:00
16 Aug 2006 00:00

0456 2006 15:55
0456 2006 15:55
0456 2006 15:55
0456 2006 15:55
30 Aug 2006 15:33
30 Aug 2006 15:33
23 Aug 2006 15:50
23 Aug 2006 15:50
16 Aug 2006 16:14
09 Aug 2006 14:53
09 4ug 2006 14:45
09 4ug 2006 14:45
27 202006 14141

09 4ug 2006 12:15
09 4ug 2006 12:15
27 202006 11:00
27 202006 1:00
19 3112006 00:00
19 3012006 12145

27 202006 14141
19 3112006 15:56
19 3112006 15:55
192006 12145 19312006 15:55
170200600:00 17 312006 16245

170200600:00 17 32006 16245

Sample Number | Sample Collected | Sample Received | Reported
R o 2006 1

R,05.0%31829.5
R,05.0%01629.5
RLOS.0%01829.5
R,05.0%01629.5
R,05.0328061.0
R,05.0328061.0
R,05.0321965.%
RL05.0321965.%
U,05.0593042.G.
5143235

ROS.0310110.
R,OS.0310110.
R,05.0295200.H
R,05.0295200 H
U,05.0568995.0
R,05.0253683.Q
R,05.0293683.Q
R,05.0291695.2
R,05.0291695.2

05 56 2006 15:00
05 56p 2006 12:10
05 56p 2006 11:30
04569 2006 16:25
31 Aug 2006 14:15
30 Aug 2006 16:55
23 Aug 2006 17:40
23 Aug 2006 16:25
18AUg 2006 11:35
09 4ug 2006 16:14
09 Aug 2006 15:45
09 4ug 2006 15:00
27 202006 16:10
27 20 2006 15:20
26202006 11:10
19 32006 17:50
19 312006 16:10
17 30l 2006 20:20
17 32006 17:20

u
u
u
u
u
u
u
u
u
u
u
u
u
u
u
u
u
u

Bstart| | @ & ¥ [2] & © # [

o
| [©]1nbos - Microsof... | ] New ICE Main -

&) AHsL 1ce Deskto.. || 2 ML 1ce beskto.

[«OaE®UE 123





Once you have clicked to select a result it will be displayed on your screen.  Check the patient details at the top are for the correct patient.
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If you print out a copy of a report please be aware that this is only a working copy and is not to replace the report issued by the Pathology/Radiology department. Once you have finished with your printout it should either be shredded or incinerated in line with Patient Confidentiality procedures, please check what these procedures are in your area.
Cumulative View 
You can view the cumulative view either by an individual result e.g. just Hb or a list of all results the patient has had reported.
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In report view click on the individual element you would like to see the cumulative view of, a list of all those type of results will be displayed in date order.
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To view a cumulative view of all the results for a patient, click on the ‘Cumulative’ button, this will include results which are not in your current view.  The results are displayed in a table format, the newest result is displayed in the first column.
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Once in Cumulative view you can also click on an individual result for a cumulative list of that one specific type of result.
Graphing Results

You can create a graph of the results by clicking on the ‘Graph’ button at the bottom of the individual cumulative view.

Example of a Graph
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From this screen we can change graph type, change to multiple graphs or print.
Example of a Multiple Graph
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To close web ICE Desktop click on the X in the top right corner of the webpage.
The On line Test Ordering screen will be displayed.
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Click here to see all test results and all requests for your patient





Search facility





Accept Request





Select Patient Request List





Prints the report





Takes you back to the previous screen





Previous & next report buttons (for the same patient)





Click on the individual test name to view a cumulative view of that one type of result.





Click on ‘Cumulative’ button to view a cumulative view of all the patient results.
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