York Teaching Hospital Library Service
Workforce and Organisational Development
Activity Report
April 2016 – March 2017

Introductory message
The Library Service aims to be an innovative, vital and respected gateway to reliable and timely health information, drawing on the expertise of proactive, skilled practitioners.  The Library Service will become a hub for organisational knowledge by placing the library user and potential user at the core of our drive towards development of services and resources to ultimately improve patient care.

The Library Service offers a fully integrated physical and virtual knowledge base and in so doing provide all users with seamless and equitable access to the best available resources required to achieve both professional and organisational objectives.
Service successes

Achievements over the past 12 months include;
· 94% compliance with LQAF standards

· successful bid to Staff Lottery Fund for funding to purchase mood boosting books

· successful bid to ERIC for tablets to assist mobile working of Clinical Librarians and to support Trust staff in using apps on their mobile devices
· renewal of the SLA with Tees, Esk and Wear Valleys NHS Foundation Trust and discussions have taken place about possible SLAs with Coventry University (Scarborough) and St Catherine’s Hospice.
· continued uptake of YorLIG current awareness service and other alerting services which maximises the Trust’s subscription to UpToDate.
· continued staff involvement in new Yorkshire and Humber library network

· involvement in Associate Practitioner induction programme and ongoing discussion for support for other new and evolving roles
· development work for patient and public information service
· development of a new Quality Framework 
· literature search support for corporate task groups and projects
Activity targets
The aim of the Marketing Strategy is “To support the work of the Trust by increasing awareness and uptake of library resources and services and communicating with our current and potential users to inform further service developments”
Over the past twelve months the library has achieved the following targets
· Article request – annual target increase of 10%. Actual increase 13% 
· Book requests from other libraries – annual target increase of 10%. Decrease of 27% however there has been a 13% increase in book loans from our own stock
· OpenAthens registrations equalled last year’s figures even though there were changes to the HDAS platform
· Usage of OpenAthens authenticated resources equalled last year’s figures even though there were changes to the HDAS platform

· Literature searches – increased by 10%      
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NHS Open Athens

Open Athens accounts are available to all NHS staff. They are important because they enable individuals to access journals, databases and other information electronically and can be used independently of the Trust network.  Currently, the Senior Librarian (E-Resources) provides local NHS OpenAthens administration for four user organisations across York and North Yorkshire:

· The Trust

· CCGs, GPs and Practice Staff

· Public Health Organisations

· Social Care Provider Organisations

National Core Content and the NHS Framework Agreement
The current national contracts for the purchase of a national collection of e-resources will extend through to 31 March 2018.  The NHS contract for Open Athens has been renewed up to April 2020.  A new Link Resolver and Knowledge Base has been procured and the contract awarded to Wolters Kluwer’s OVID DS link resolver for the period 1st October 2017 to 30th September 2019.

In Yorkshire and Humber, some regional funding has been secured for the purchase of  MEDLINE Complete, BMJ Best Practice, OUP e-books and Anatomy TV for another 12 months.  
Library Quality Assurance Framework
The national Library Quality Assurance Framework (LQAF) was published in April 2010. Following submission of the evidence all library services are visited to verify evidence that has been submitted, request more details or to check out a query relating to the physical or electronic presence of the service. 
In August 2016 the library submitted evidence and achieved a compliance score of 94%.
The 2017 LQAF submission will, for the first time, make it mandatory to include evidence of work on information services for patients and members of the public.  Work has started on this including contacting local public libraries, purchasing Books on Prescription collections and developing plans to support national Health Awareness campaigns.
Service Level Agreements
A review of all existing SLAs has taken place and there are possibilities of new agreements with York St John University, Coventry University (Scarborough) and local hospices.
 Knowledge for Healthcare
The Strategic Review of NHS Library and Knowledge Services created by the Library and Knowledge Service Leads was completed at the end of September 2014 and has been approved by the HEE’s Senior Management Team.  
This led to the publication of the NHS Library and Knowledge and Services Policy in 2016.   The policy states that Health Education England is committed to;
· Enabling all NHS workforce members to freely access library and knowledge services so that they can use the library knowledge and evidence to achieve excellent healthcare and health improvement

· Developing NHS librarians and knowledge specialists to use their expertise to mobilise evidence obtained from research and organisational knowledge to underpin decision making in the NHS in England

· Developing NHS library and knowledge services into a coherent national service that is proactive and focussed on the knowledge needs of the NHS and its workforce

In late January 2017 this was followed by the launch of #AMillionDecisions campaign which is designed to promote evidence based clinical and non clinical decision making.
Electronic Resources

The cost of electronic resources versus print resources continues to be an issue for the Library, especially as Library services extend out across the large geographical Trust.  As well as promoting YorLIG as a means to access journal content through departmental/  speciality information portals.  The service can be found at http://www.netvibes.com/yorknhslibrary#Library_Home  The Library continues to take a different collaborative approach to e-resource purchase so as to maximise access to resources at the best price possible.  
The Library participates in two regional deals; the MAH Hospital Collection which gives access to 25 journal titles and an e-book deal which gives access to 130 Oxford Medical e-books.  The Library has also taken out a Trust subscription to the LWW Clinical Journal Collection which has 14 journal titles. It is the Library’s intention to continue to explore such deals instead of individual subscriptions so as to use the Library budget more cost-effectively.

Clinical Librarians

CLs provide comprehensive tailored literature searching and training to support patient care, guideline development, service planning and other initiatives.
New developments in 2016/2017

· Provided evidence base to support strands of the work of Corporate Improvement Team and evidence submissions to commissioners
· New QUEST (Quick Easy Skills Training) 20 minute lunchtime group training sessions offered in addition to our provision of longer individualised training sessions
· Designed and delivered   “Finding the Evidence” – a full day literature searching and critical appraisal training programme for generic skills Bridging Day for F2 doctors in the region. The course was fully subscribed and well received.  It will be offered again next year
· Created and delivered bespoke training for new workstreams. Working with cohorts of preceptees and Associate Practitioners 
· Support for revalidating nurses put in place.  Training, resource bulletins and information packages have been created in liaison with nurse managers and have received good feedback
· Contributed case studies which demonstrated  the impact of our work with colleagues in the Trust to a central repository in order to evidence the work of Library and Knowledge services nationally
· CLs attended a Summarising and Synthesis course in order to develop skills in this area and to add to the range of evidence summaries we are able to offer
Future objectives

· York library move in summer 2017 and subsequent promotion
· Provision of patient and public information including partnership working with public libraries and other Trust departments

· Expansion of current awareness services to Trust staff particularly the use of  KnowledgeShare 

· Involvement in Knowledge Management projects

· Training in library and information skills for a broader workforce

· To work towards the ‘be business critical’ aspiration in the HEE Library and Knowledge policy

Executive Summary


94% compliance with the Library Quality Assurance Framework (national accreditation process for health libraries)





Continued provision of literature searches and evidence overviews to support cross Trust projects e.g. TAP and corporate improvement, Ignaz App, Improvement and Leadership Fellows





Library at York to be moved to new onsite location in summer 2017





Participation in the EU nurse induction programme and provision of library induction and training for Associate Practitioners.





Resources and support provided for nurse revalidation





Training and presentations by Clinical Librarians to new groups of staff especially off site





Positive initial discussions with local public libraries about a collaborative approach to the provision of patient information





Many thanks for holding this event, Where would we be without books?  The trust library has enabled me to expand my learning and knowledge, the team are always so kind, helpful and knowledgeable 


Nurse May 2016








Can you please renew my [library] membership as I have found it to an invaluable resource


Consultant Dec 2016








15% morenquiries 1/16 than the previous year





What a great service you are providing. It’s only 10 minutes since I requested it and suddenly it’s here


Oct 2016





The Hospital Library is great.  Needs to be more well-known, though.  Advertise it more to students. Thanks


YSJ student March 2017





Thank you very much for providing me the articles.


Doctor Jan 2017





Fabulous - thank you - just clinched a diagnosis


Consultant Oct 2016


(Article supplied)








Adding to skills and engaging with our colleagues





In 2016/17 338 colleagues received training in literature searching and      information skills.





New groups receiving training included:


Associate Practitioners


Preceptees


Occupational health





As part of our library outreach programme, Clinical Librarians attended 100 meetings and interacted with 1450 colleagues











The results of my literature search were very useful indeed and particularly so since they were delivered in such a timely way. 


The service has saved me so much time and I will certainly use it again. 


I would really encourage colleagues to contact the Library team when they need help and they need to be sure they have the best, most accurate and up to date information


Assistant Director of Nursing working on Trust wide project 





Wow I can’t believe you have come up with this so quickly – thank you – I will use it to build the business case 


Deputy Directorate Manager





I would never have found all these (case studies) without your help!


Junior Doctor looking to publish





The paper was approved by committee last week. Many thanks.  Pharmacist








This is such a useful service – searching is better when done by experts


Nurse Practitioner








Thanks for all of your work on this, it’s been hugely helpful – you managed to find just the right sort of articles


Senior Manager supported with evidence for Trust KPI project 





Some of the things you told us about how you were using the evidence we found





As we anticipated problems with the searching platform, our target was to maintain the level of contribution to the work of the Trust the literature searching service was able to make last year. However despite technical problems, demand was so great that we actually increased the number of searches we presented by a further 10%
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April

		York ILLs

				Books		Articles		Renewals		Total								Photocopies / books supplied

		BL				7

		Copac		3				1										Region		Photocopy		Scan		book

		BMA		1														LIHNN				7

		RSM		2				1										NULJ

		NULJ				1

		LIHNN				9

		Downloads				9

		Own print

		Total		6		26		2

		Scarborough ILLs

				Books		Articles		Renewals		Total								Photocopies / books supplied

		BL		1		10		1

		Copac																Region		Photocopy		Scan		book

		BMA				1												LIHNN

		RSM																NULJ

		NULJ

		LIHNN				4

		Downloads				16

		Own print				2

		Total		1		33		1

				Books		Articles		Renewals		Total

		Total		7		59		3





May

		York ILLs

				Books		Articles		Renewals		Total								Photocopies / books supplied

		BL				6

		Copac																Region		Photocopy		Scan		book

		BMA						1										LIHNN				12

		RSM				2												NULJ				4

		NULJ				2

		LIHNN				3

		Downloads				13

		Own print

		Total		0		26		1

		Scarborough ILLs

				Books		Articles		Renewals		Total								Photocopies / books supplied

		BL		6		1		2

		Copac																Region		Photocopy		Scan		book

		BMA						1										LIHNN

		RSM		1														NULJ

		NULJ

		LIHNN				3

		Downloads				12

		Own print

		Total		7		16		3

				Books		Articles		Renewals		Total

		Total		7		42		4





June

		York ILLs

				Books		Articles		Renewals		Total								Photocopies / books supplied

		BL		4		8

		Copac																Region		Photocopy		Scan		book

		BMA		1														LIHNN				5

		RSM				3												NULJ		1		5

		NULJ				11

		LIHNN				10

		Downloads				25

		Own print				15

		Total		5		72		0

		Scarborough ILLs

				Books		Articles		Renewals		Total								Photocopies / books supplied

		BL		2		1		1

		Copac																Region		Photocopy		Scan		book

		BMA		1		1												LIHNN

		RSM		1				1										NULJ

		NULJ

		LIHNN				5

		Downloads				13

		Own print				5

		Total		4		25		2

				Books		Articles		Renewals		Total

		Total		9		97		2





July

		York ILLs

				Books		Articles		Renewals		Total								Photocopies / books supplied

		BL				4		1

		Copac		1														Region		Photocopy		Scan		book

		BMA																LIHNN				2

		RSM		1		1												NULJ

		NULJ				2

		LIHNN				7

		Downloads				13

		Own print				3

		Total		2		30		1

		Scarborough ILLs

				Books		Articles		Renewals		Total								Photocopies / books supplied

		BL		2		4

		Copac																Region		Photocopy		Scan		book

		BMA				1												LIHNN

		RSM						1										NULJ

		NULJ

		LIHNN				6

		Downloads				10

		Own print				3

		Total		2		24		1

				Books		Articles		Renewals		Total

		Total		4		54		2		60





August

		York ILLs

				Books		Articles		Renewals		Total								Photocopies / books supplied

		BL				8		1

		Copac		2														Region		Photocopy		Scan		book

		BMA		1														LIHNN				14

		RSM				3												NULJ				2

		NULJ				2

		LIHNN				1

		Downloads				11

		Own print

		Total		3		25		1

		Scarborough ILLs

				Books		Articles		Renewals		Total								Photocopies / books supplied

		BL				1

		Copac		7				2										Region		Photocopy		Scan		book

		BMA		1				1										LIHNN

		RSM		1		1		1										NULJ

		NULJ

		LIHNN				4

		Downloads				9

		Own print				5

		Total		9		20		4

				Books		Articles		Renewals		Total

		Total		12		45		5





September

		York ILLs

				Books		Articles		Renewals		Total								Photocopies / books supplied

		BL		1		4

		Copac						2										Region		Photocopy		Scan		book

		BMA				1		1										LIHNN				9

		RSM		1														NULJ				3

		NULJ				4

		LIHNN				9

		Downloads				12

		Own print

		Total		2		30		3

		Scarborough ILLs

				Books		Articles		Renewals		Total								Photocopies / books supplied

		BL				1

		Copac		5				1										Region		Photocopy		Scan		book

		BMA		1		1		1										LIHNN

		RSM				1												NULJ

		NULJ

		LIHNN				4

		Downloads				11

		Own print				3

		Total		6		21		2

				Books		Articles		Renewals		Total

		Total		8		51		5





October

		York ILLs

				Books		Articles		Renewals		Total								Photocopies / books supplied

		BL		3		8		1

		Copac		3				1										Region		Photocopy		Scan		book

		BMA		3														LIHNN				5

		RSM						1										NULJ				1

		NULJ				1

		LIHNN				8

		Downloads				25

		Own print				2

		Total		9		44		3

		Scarborough ILLs

				Books		Articles		Renewals		Total								Photocopies / books supplied

		BL		5		2

		Copac		6				2										Region		Photocopy		Scan		book

		BMA						1										LIHNN

		RSM				1												NULJ

		NULJ

		LIHNN				4

		Downloads				14

		Own print				4

		Total		11		25		3

				Books		Articles		Renewals		Total

		Total		20		69		6





November

		York ILLs

				Books		Articles		Renewals		Total								Photocopies / books supplied

		BL				6

		Copac						2										Region		Photocopy		Scan		book

		BMA		3				4										LIHNN

		RSM				1		1										NULJ

		NULJ				1

		LIHNN				21

		Downloads				16

		Own print				2

		Total		3		47		7

		Scarborough ILLs

				Books		Articles		Renewals		Total								Photocopies / books supplied

		BL				8

		Copac						3										Region		Photocopy		Scan		book

		BMA				1		1										LIHNN

		RSM																NULJ

		NULJ

		LIHNN				6

		Downloads				13

		Own print				4

		Total		0		32		4

				Books		Articles		Renewals		Total

		Total		3		79		11





December

		York ILLs

				Books		Articles		Renewals		Total								Photocopies / books supplied

		BL				6

		Copac		1				1										Region		Photocopy		Scan		book

		BMA		1				3										LIHNN

		RSM						1										NULJ

		NULJ

		LIHNN		2		7

		Downloads				18

		Own print				3

		Total		4		34		5

		Scarborough ILLs

				Books		Articles		Renewals		Total								Photocopies / books supplied

		BL				7

		Copac		2				4										Region		Photocopy		Scan		book

		BMA																LIHNN

		RSM																NULJ

		NULJ

		LIHNN				3

		Downloads				16

		Own print				2

		Total		2		28		4

				Books		Articles		Renewals		Total

		Total		6		62		9





January

		York ILLs

				Books		Articles		Renewals		Total								Photocopies/ books supplied

		BL		2		14

		Copac		4				2										Region		Photocopy		Scan		book

		BMA				2		3										LIHNN				11		1

		RSM																NULJ		1		3

		NULJ				3

		LIHNN		3		20

		Downloads				30

		Own print

		Total		9		69		5

		Scarborough ILLs

				Books		Articles		Renewals		Total								Photocopies / books supplied

		BL				4

		Copac		2				2										Region		Photocopy		Scan		book

		BMA																LIHNN

		RSM				1												NULJ

		NULJ

		LIHNN		2		7

		Downloads				21

		Own print

		Total		4		33		2

				Books		Articles		Renewals		Total

		Total		13		102		7





February

		York ILLs

				Books		Articles		Renewals		Total								Photocopies/ books supplied

		BL				4

		Copac																Region		Photocopy		Scan		book

		BMA		1				1										LIHNN				14		1

		RSM				2												NULJ				6

		NULJ				5

		LIHNN		4		9		2

		Downloads				21

		Own print				12

		Total		5		53		3

		Scarborough ILLs

				Books		Articles		Renewals		Total								Photocopies /books supplied

		BL				7

		Copac		1				1										Region		Photocopy		Scan		book

		BMA																LIHNN

		RSM																NULJ

		NULJ

		LIHNN		5		12		1

		Downloads				19

		Own print				4

		Total		6		42		2

				Books		Articles		Renewals		Total

		Total		11		95		5





March

		York ILLs

				Books		Articles		Renewals		Total								Photocopies/ books supplied

		BL		1		4

		Copac		3				2										Region		Photocopy		Scan		book

		BMA																LIHNN				12

		RSM																NULJ		1		5

		NULJ				1

		LIHNN		1		7		6

		Downloads				29

		Own print

		Total		5		41		8

		Scarborough ILLs

				Books		Articles		Renewals		Total								Photocopies/ books supplied

		BL		1		9

		Copac		1				3										Region		Photocopy		Scan		book

		BMA																LIHNN				1

		RSM																NULJ				19

		NULJ

		LIHNN		7		5		3

		Downloads				24

		Own print				11

		Total		9		49		6

				Books		Articles		Renewals		Total

		Total		14		90		14





Annual totals

		Article requests by month

				York		Scarborough		Total

		April		26		33		59

		May		26		16		42

		June		72		25		97

		July		30		24		54

		August		25		20		45

		September		30		21		51

		October		44		25		69

		November		47		32		79

		December		34		28		62

		January		69		33		102

		February		53		42		95

		March		41		49		90

		Book requests by month

				York		Scarborough		Total

		April		6		1		7

		May		0		7		7

		June		5		4		9

		July		2		2		4

		August		3		9		12

		September		2		6		8

		October		9		11		20

		November		3		0		3

		December		4		2		6

		January		9		4		13

		February		5		6		11

		March		5		9		14

		Annual Totals

		York ILLs

																		Photocopies supplied York

				Books		Articles		Renewals

		BL		11		79		3										Region		Photocopy		Scan		Combined				Books supplied

		Copac		17		0		11										LIHNN		0		91		91				2

		BMA		11		3		13										NULJ		3		29		32

		RSM		4		12		4

		NULJ		0		33		0										Total		3		120		123

		LIHNN		10		111		28

		Downloads		0		222		0

		Own print		0		37		0

		Total		53		497		39

		Scarborough ILLs

																		Photocopies supplied Scarborough

				Books		Articles		Renewals

		BL		17		55		4										Region		Photocopy		Scan		Combined				Books supplied

		Copac		24		0		18										LIHNN		0		1		1				0

		BMA		3		5		5										NULJ		0		19		19

		RSM		3		4		3

		NULJ		0		0		0										Total		0		20		20

		LIHNN		14		63		4

		Downloads		0		178		0

		Own print		0		43		0

		Total		61		348		34

		Combined Totals

				Books		Articles		Renewals		Total

		BL		28		134		7

		Copac		41		0		29

		BMA		14		8		18

		RSM		7		16		7

		NULJ		0		33		0

		LIHNN		24		174		32

		Downloads		0		400		0

		Own print		0		80		0

		Total		114		845		73

		Non-BL books		62

		Non-BL/ULSERS articles				57
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April

		York ILLs

				Books		Articles		Renewals		Total								Photocopies / books supplied

		BL				7

		Copac		3				1										Region		Photocopy		Scan		book

		BMA		1														LIHNN				7

		RSM		2				1										NULJ

		NULJ				1

		LIHNN				9

		Downloads				9

		Own print

		Total		6		26		2

		Scarborough ILLs

				Books		Articles		Renewals		Total								Photocopies / books supplied

		BL		1		10		1

		Copac																Region		Photocopy		Scan		book

		BMA				1												LIHNN

		RSM																NULJ

		NULJ

		LIHNN				4

		Downloads				16

		Own print				2

		Total		1		33		1

				Books		Articles		Renewals		Total

		Total		7		59		3





May

		York ILLs

				Books		Articles		Renewals		Total								Photocopies / books supplied

		BL				6

		Copac																Region		Photocopy		Scan		book

		BMA						1										LIHNN				12

		RSM				2												NULJ				4

		NULJ				2

		LIHNN				3

		Downloads				13

		Own print

		Total		0		26		1

		Scarborough ILLs

				Books		Articles		Renewals		Total								Photocopies / books supplied

		BL		6		1		2

		Copac																Region		Photocopy		Scan		book

		BMA						1										LIHNN

		RSM		1														NULJ

		NULJ

		LIHNN				3

		Downloads				12

		Own print

		Total		7		16		3

				Books		Articles		Renewals		Total

		Total		7		42		4





June

		York ILLs

				Books		Articles		Renewals		Total								Photocopies / books supplied

		BL		4		8

		Copac																Region		Photocopy		Scan		book

		BMA		1														LIHNN				5

		RSM				3												NULJ		1		5

		NULJ				11

		LIHNN				10

		Downloads				25

		Own print				15

		Total		5		72		0

		Scarborough ILLs

				Books		Articles		Renewals		Total								Photocopies / books supplied

		BL		2		1		1

		Copac																Region		Photocopy		Scan		book

		BMA		1		1												LIHNN

		RSM		1				1										NULJ

		NULJ

		LIHNN				5

		Downloads				13

		Own print				5

		Total		4		25		2

				Books		Articles		Renewals		Total

		Total		9		97		2





July

		York ILLs

				Books		Articles		Renewals		Total								Photocopies / books supplied

		BL				4		1

		Copac		1														Region		Photocopy		Scan		book

		BMA																LIHNN				2

		RSM		1		1												NULJ

		NULJ				2

		LIHNN				7

		Downloads				13

		Own print				3

		Total		2		30		1

		Scarborough ILLs

				Books		Articles		Renewals		Total								Photocopies / books supplied

		BL		2		4

		Copac																Region		Photocopy		Scan		book

		BMA				1												LIHNN

		RSM						1										NULJ

		NULJ

		LIHNN				6

		Downloads				10

		Own print				3

		Total		2		24		1

				Books		Articles		Renewals		Total

		Total		4		54		2		60





August

		York ILLs

				Books		Articles		Renewals		Total								Photocopies / books supplied

		BL				8		1

		Copac		2														Region		Photocopy		Scan		book

		BMA		1														LIHNN				14

		RSM				3												NULJ				2

		NULJ				2

		LIHNN				1

		Downloads				11

		Own print

		Total		3		25		1

		Scarborough ILLs

				Books		Articles		Renewals		Total								Photocopies / books supplied

		BL				1

		Copac		7				2										Region		Photocopy		Scan		book

		BMA		1				1										LIHNN

		RSM		1		1		1										NULJ

		NULJ

		LIHNN				4

		Downloads				9

		Own print				5

		Total		9		20		4

				Books		Articles		Renewals		Total

		Total		12		45		5





September

		York ILLs

				Books		Articles		Renewals		Total								Photocopies / books supplied

		BL		1		4

		Copac						2										Region		Photocopy		Scan		book

		BMA				1		1										LIHNN				9

		RSM		1														NULJ				3

		NULJ				4

		LIHNN				9

		Downloads				12

		Own print

		Total		2		30		3

		Scarborough ILLs

				Books		Articles		Renewals		Total								Photocopies / books supplied

		BL				1

		Copac		5				1										Region		Photocopy		Scan		book

		BMA		1		1		1										LIHNN

		RSM				1												NULJ

		NULJ

		LIHNN				4

		Downloads				11

		Own print				3

		Total		6		21		2

				Books		Articles		Renewals		Total

		Total		8		51		5





October

		York ILLs

				Books		Articles		Renewals		Total								Photocopies / books supplied

		BL		3		8		1

		Copac		3				1										Region		Photocopy		Scan		book

		BMA		3														LIHNN				5

		RSM						1										NULJ				1

		NULJ				1

		LIHNN				8

		Downloads				25

		Own print				2

		Total		9		44		3

		Scarborough ILLs

				Books		Articles		Renewals		Total								Photocopies / books supplied

		BL		5		2

		Copac		6				2										Region		Photocopy		Scan		book

		BMA						1										LIHNN

		RSM				1												NULJ

		NULJ

		LIHNN				4

		Downloads				14

		Own print				4

		Total		11		25		3

				Books		Articles		Renewals		Total

		Total		20		69		6





November

		York ILLs

				Books		Articles		Renewals		Total								Photocopies / books supplied

		BL				6

		Copac						2										Region		Photocopy		Scan		book

		BMA		3				4										LIHNN

		RSM				1		1										NULJ

		NULJ				1

		LIHNN				21

		Downloads				16

		Own print				2

		Total		3		47		7

		Scarborough ILLs

				Books		Articles		Renewals		Total								Photocopies / books supplied

		BL				8

		Copac						3										Region		Photocopy		Scan		book

		BMA				1		1										LIHNN

		RSM																NULJ

		NULJ

		LIHNN				6

		Downloads				13

		Own print				4

		Total		0		32		4

				Books		Articles		Renewals		Total

		Total		3		79		11





December

		York ILLs

				Books		Articles		Renewals		Total								Photocopies / books supplied

		BL				6

		Copac		1				1										Region		Photocopy		Scan		book

		BMA		1				3										LIHNN

		RSM						1										NULJ

		NULJ

		LIHNN		2		7

		Downloads				18

		Own print				3

		Total		4		34		5

		Scarborough ILLs

				Books		Articles		Renewals		Total								Photocopies / books supplied

		BL				7

		Copac		2				4										Region		Photocopy		Scan		book

		BMA																LIHNN

		RSM																NULJ

		NULJ

		LIHNN				3

		Downloads				16

		Own print				2

		Total		2		28		4

				Books		Articles		Renewals		Total

		Total		6		62		9





January

		York ILLs

				Books		Articles		Renewals		Total								Photocopies/ books supplied

		BL		2		14

		Copac		4				2										Region		Photocopy		Scan		book

		BMA				2		3										LIHNN				11		1

		RSM																NULJ		1		3

		NULJ				3

		LIHNN		3		20

		Downloads				30

		Own print

		Total		9		69		5

		Scarborough ILLs

				Books		Articles		Renewals		Total								Photocopies / books supplied

		BL				4

		Copac		2				2										Region		Photocopy		Scan		book

		BMA																LIHNN

		RSM				1												NULJ

		NULJ

		LIHNN		2		7

		Downloads				21

		Own print

		Total		4		33		2

				Books		Articles		Renewals		Total

		Total		13		102		7





February

		York ILLs

				Books		Articles		Renewals		Total								Photocopies/ books supplied

		BL				4

		Copac																Region		Photocopy		Scan		book

		BMA		1				1										LIHNN				14		1

		RSM				2												NULJ				6

		NULJ				5

		LIHNN		4		9		2

		Downloads				21

		Own print				12

		Total		5		53		3

		Scarborough ILLs

				Books		Articles		Renewals		Total								Photocopies /books supplied

		BL				7

		Copac		1				1										Region		Photocopy		Scan		book

		BMA																LIHNN

		RSM																NULJ

		NULJ

		LIHNN		5		12		1

		Downloads				19

		Own print				4

		Total		6		42		2

				Books		Articles		Renewals		Total

		Total		11		95		5





March

		York ILLs

				Books		Articles		Renewals		Total								Photocopies/ books supplied

		BL		1		4

		Copac		3				2										Region		Photocopy		Scan		book

		BMA																LIHNN				12

		RSM																NULJ		1		5

		NULJ				1

		LIHNN		1		7		6

		Downloads				29

		Own print

		Total		5		41		8

		Scarborough ILLs

				Books		Articles		Renewals		Total								Photocopies/ books supplied

		BL		1		9

		Copac		1				3										Region		Photocopy		Scan		book

		BMA																LIHNN				1

		RSM																NULJ				19

		NULJ

		LIHNN		7		5		3

		Downloads				24

		Own print				11

		Total		9		49		6

				Books		Articles		Renewals		Total

		Total		14		90		14





Annual totals

		Article requests by month

				York		Scarborough		Total

		April		26		33		59

		May		26		16		42

		June		72		25		97

		July		30		24		54

		August		25		20		45

		September		30		21		51

		October		44		25		69

		November		47		32		79

		December		34		28		62

		January		69		33		102

		February		53		42		95

		March		41		49		90

		Book requests by month

				York		Scarborough		Total

		April		6		1		7

		May		0		7		7

		June		5		4		9

		July		2		2		4

		August		3		9		12

		September		2		6		8

		October		9		11		20

		November		3		0		3

		December		4		2		6

		January		9		4		13

		February		5		6		11

		March		5		9		14

		Annual Totals

		York ILLs

																		Photocopies supplied York

				Books		Articles		Renewals

		BL		11		79		3										Region		Photocopy		Scan		Combined				Books supplied

		Copac		17		0		11										LIHNN		0		91		91				2

		BMA		11		3		13										NULJ		3		29		32

		RSM		4		12		4

		NULJ		0		33		0										Total		3		120		123

		LIHNN		10		111		28

		Downloads		0		222		0

		Own print		0		37		0

		Total		53		497		39

		Scarborough ILLs

																		Photocopies supplied Scarborough

				Books		Articles		Renewals

		BL		17		55		4										Region		Photocopy		Scan		Combined				Books supplied

		Copac		24		0		18										LIHNN		0		1		1				0

		BMA		3		5		5										NULJ		0		19		19

		RSM		3		4		3

		NULJ		0		0		0										Total		0		20		20

		LIHNN		14		63		4

		Downloads		0		178		0

		Own print		0		43		0

		Total		61		348		34

		Combined Totals

				Books		Articles		Renewals		Total

		BL		28		134		7

		Copac		41		0		29

		BMA		14		8		18

		RSM		7		16		7

		NULJ		0		33		0

		LIHNN		24		174		32

		Downloads		0		400		0

		Own print		0		80		0

		Total		114		845		73

		Non-BL books		62

		Non-BL/ULSERS articles				57





Annual totals
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April

		Question		Name		Requestor type		Directorate		Location		Searcher		Type of search		Purpose		Date requested		Status		Date completed		Feedback & actions		Time taken in mins		Time taken in hours		Referred by

		Evaluating facilitators		Tracy McEwan		Other		Applied Learning and Research		York		MS		Search		Service development		1-Apr		Completed		15-Apr		Interim results sent 15 April - no further results required.		300		More than 4 hours

		Protein supplementation in fractured neck of femur patients (or proximal femur fracture) postoperatively (for patients who have had a fall not planned surgery		David Yates		Senior Medical Staff		Anaesthetics, Theatre and Day Unit		York		MS		Search		Service development		4-Apr		Completed		12-Apr		ASAP		300		More than 4 hours

		Post myocardial infarction health coaching		Vicky Cass		Nurse		Specialist Medicine		York		MS		Search		Patient Care		11-Apr		Completed		22-Apr				300		More than 4 hours

		Eye injections		Essi Joseph		Nurse		Ophthalmology		York		MS		Consultation		Education		7-Apr		Completed		7-Apr				180		3 - 4 hours

		E-referral		TAP		Management		Other		York		MS		Search		Service development		Ongoing		Completed		30-Apr		Scope search		160		1 - 2 hours

		Antibiotic therapy and immunisation for asplenic patients		Pam Garnett		Technical and Scientific Staff		Radiology, Lab Med, Pharmacy, Therapies, Dietetics,		Scarborough		JG		Search		Guideline		21-Apr		Completed		2-Jun		AMST . No deadline. Kept in contact		300		More than 4 hours

		Equality Act - NHS employees. Recent info		Gayna Wallis		Nurse		Other		Scarborough		JG		Search		Education		21-Apr		Completed		27-May		Thanks Jan,that’sfab!!		530		More than 4 hours

		why have there been recent increases in C. diff cases in hospitals		Susan Broughton		Technical and Scientific Staff		Radiology, Lab Med, Pharmacy, Therapies, Dietetics,		Scarborough		JG		Search		Service development		12-Apr		Completed		12-Apr		AMST work - edditted search done for TAP "I have just had a quick look at this – it is really interesting. We had a spike here in December, so if you have time it would be interesting to see an update?"		60		1 - 2 hours

		Metastatic renal cell carcinoma with normal CT imaging (no primary site)		Abdullah Almitwalli		Junior Medical Staff		Specialist Medicine		Scarborough		JG		Search		Patient Care		10-Apr		Completed		14-Apr		This has been really helpful for me and I will start working on my case report soon. 
Thank you for your email and prompt reply.		360		More than 4 hours

		Leadership for Advanced Practitioners		Susan Jackson		Nurse		Obstetrics and Gynaecology		Scarborough		JG		Search		Education		cant trace - phone call?		Completed		14-Apr		Thank you		400		More than 4 hours

		High dose Ciprofloxacin and C. difficile risk		Fiona Byrne		Technical and Scientific Staff		Radiology, Lab Med, Pharmacy, Therapies, Dietetics,		Scarborough		JG		Search		Patient Care		22-Apr		Completed		26-Apr		couldn’t find anything specific to the question		200		3 - 4 hours

		Requestor type		Directorate		Location		Searcher		Type of search		Purpose		Status		Time taken in hours

		Allied Health Professional		Child Health		York		JG		Search		Patient Care		Not started		Less than 1 hour

		Student		Anaesthetics, Theatre and Day Unit		Scarborough		MS		Mediated search		Research		In progress		1 - 2 hours

		General Practitioner		Trauma and Orthopaedics		Whitby				Consultation		Audit		Waiting		2 - 3 hours

		Junior Medical Staff		Ophthalmology		Malton				Evidence Overview		Guideline		Completed		3 - 4 hours

		Midwife		General Surgery and Urology		Bridlington						Education				More than 4 hours

		Nurse		Elderly Medicine		Selby						Publication

		Other		Obstetrics and Gynaecology		CCG						Service development

		Senior Medical Staff		General Medicine		Other						Other

		Technical and Scientific Staff		Head and Neck

		Support Staff		Specialist Medicine

		Management		Emergency Medicine (A&E)

		General Dental Practitioner		Radiology, Lab Med, Pharmacy, Therapies, Dietetics,

		CCG		Community

				Applied Learning and Research

				CCG

				Other





May

		Question		Name		Requestor type		Directorate		Location		Searcher		Type of search		Purpose		Date requested		Status		Date completed		Feedback & actions		Time taken in mins		Time taken in hours		Referred by

		Memory strategies		Jane Walker		Allied Health Professional		Specialist Medicine		York		MS		Search		Patient Care		6-May		Completed		16-May		Comment sent with request: Many thanks in advance for doing this literature search. You did a great one on Task Specific Training for us recently. Wish I’d learned to ‘use’ your skills years ago!   Feedback from this search:  Many thanks this is a magic service!		300		More than 4 hours

		Pilates core exercises for stroke/neurological conditions		Sarah Finch		Allied Health Professional		Specialist Medicine		York		MS		Search		Patient Care		10-May		Completed		3-Jun		Agreed to do search after annual leave.		270		More than 4 hours

		Open reduction internal fixation of proximal humerus and TENS is it contraindicated?		Emily Dervey		Allied Health Professional		Community		Malton		MS		Search		Patient Care		12-May		Completed		12-May		URGENT: only had 2 hours as had to send today. Feedback on initial results: “ really useful, no need to look any further into this”		120		2 - 3 hours

		‘PEcoma’ perivascular epithelial cell tumour (case report is 75 yr old man)		Daniel Gillway		Junior Medical Staff		Head and Neck		York		MS		Search		Patient Care		27-May		Completed		1-Jun		for case report		300		More than 4 hours

		Insight - storke and neurology patients		Mairi-Claire Crosland		Allied Health Professional		Specialist Medicine		York		MS		Search		Patient Care		27-May		Completed		8-Jun		Evidence based reviews and guidlines if possible required 10 June		300		More than 4 hours

		E-referrals										MS		Search		Service development		Ongoing		Completed		8-Jun						More than 4 hours

		patients flushing their own Hickman lines at home		Karen lambert		Nurse		Specialist Medicine		Scarborough		JG		Search		Service development		26-May		Completed		31 st may		Many thanks for your help with this, its much appreciated. I did ring and leave a message of thanks. I hope youreceived it.		240		More than 4 hours

		routine blood tests - can the regime be altered		Jesus Barandiaran		Senior Medical Staff		Anaesthetics, Theatre and Day Unit		Scarborough		JG		Search		Guideline		9-May		Completed		12-May				300		More than 4 hours

		mentoring in op theatre		Ammu Durairaja		Nurse		General Surgery and Urology		Scarborough		JG		Mediated search		Education		10-May		Completed		10-May				150		2 - 3 hours

		Requestor type		Directorate		Location		Searcher		Type of search		Purpose		Status		Time taken in hours

		Allied Health Professional		Child Health		York		JG		Search		Patient Care		Not started		Less than 1 hour

		Student		Anaesthetics, Theatre and Day Unit		Scarborough		MS		Mediated search		Research		In progress		1 - 2 hours

		General Practitioner		Trauma and Orthopaedics		Whitby				Consultation		Audit		Waiting		2 - 3 hours

		Junior Medical Staff		Ophthalmology		Malton				Evidence Overview		Guideline		Completed		3 - 4 hours

		Midwife		General Surgery and Urology		Bridlington						Education				More than 4 hours

		Nurse		Elderly Medicine		Selby						Publication

		Other		Obstetrics and Gynaecology		CCG						Service development

		Senior Medical Staff		General Medicine		Other						Other

		Technical and Scientific Staff		Head and Neck

		Support Staff		Specialist Medicine

		Management		Emergency Medicine (A&E)

		General Dental Practitioner		Radiology, Lab Med, Pharmacy, Therapies, Dietetics,

		CCG		Community

				Applied Learning and Research

				CCG

				Other





June

		Question		Name		Requestor type		Directorate		Location		Searcher		Type of search		Purpose		Date requested		Status		Date completed		Feedback & actions		Time taken in mins		Time taken in hours		Referred by

				Leigh Higham		Nurse		Specialist Medicine		York		MS		Consultation		Education		6-Jun		Completed		6-Jun				120		2 - 3 hours

				Lucy Turner		Management		Other		York		MS		Mediated search		Service development		14-Jun		Completed		14-Jun				90		1 - 2 hours

		Composition of community workforce reshaping community workforce		Lyander Berry		Management		Community		York		MS		Search		Service development		30-Jun		Completed		4-Aug		Initial results 26 June further reults 4 Aug. after consultation.  Further fulltext articles requested.		420		More than 4 hours

				Leigh Higham		Nurse		Specialist Medicine		York		MS		Mediated search		Education		20-Jun		Completed		20-Jun		Follow-up from earlier session		150		2 - 3 hours

		fendrix - an alternative hepatitis b vaccine in HIV patients		Paul Jackson		Technical and Scientific Staff		Radiology, Lab Med, Pharmacy, Therapies, Dietetics,		Scarborough		JG		Search		Guideline		9-Jun		Completed		13-Jun		Many thanks – this was approved at DTC on Tuesday  / AMST work		240		More than 4 hours		AMST

		Low back pain in Nurses – rehabilitation and return to work		Gayna Wallis		Nurse		Other		Scarborough		JG		Search		Service development		april		Completed		10-Jun				400		More than 4 hours		occ health

		people who go off sick with short term absences of a mental health nature then go on to have a  long term sickness absence with mental health conditions – long term is 4 weeks or more. Practical support measures to help prvent short absences becoming long term ones		Gayna wallis		Nurse		Other		Scarborough		JG		Search		Patient Care		10-Jun		Completed		20 june initially		sent in several parts  in June		400		More than 4 hours		Occ health

		range of short readable generic articles to apply to practice for mentorship essay		Joanne King		Nurse		Other		York		JG		Mediated search		Education		16-Jun		Completed		16-Jun		Jo sent this email but also popped in later to thank you. She said the article about caring was really good and she’s going to use it.  She wanted to let you know how grateful she was to you for taking the time to help her today and she was feeling much better now about tackling her assignment.		70		1 - 2 hours		use for case stdy

		Eikenella Corrodens causing premature delivery/chorioamnionitis/late miscarriage/stillbirth.		Fiona Byrne		Technical and Scientific Staff		Radiology, Lab Med, Pharmacy, Therapies, Dietetics,		Scarborough		JG		Search		Patient Care		20-Jun		Completed		21-Jun		I do have another search if that is possible?  It is for Eikenella Corrodens causing premature delivery/chorioamnionitis/late miscarriage/stillbirth.  I found a few things on a quick google search yesterday, but there has been a case I want to follow up with the Obs consultant later this week and look into more as it was something unknown to me previously.		150		2 - 3 hours

		Issue around assessing communication skills as a mentor		Amanda Smith		Nurse		General Surgery and Urology		Scarborough		JG		Mediated search		Education		29-Jun		Completed		1st July		Thank you so much for helping me find material for my essay. I’ve just had a quick look and it all looks very interesting and relevant		160		2 - 3 hours

		Requestor type		Directorate		Location		Searcher		Type of search		Purpose		Status		Time taken in hours

		Allied Health Professional		Child Health		York		JG		Search		Patient Care		Not started		Less than 1 hour

		Student		Anaesthetics, Theatre and Day Unit		Scarborough		MS		Mediated search		Research		In progress		1 - 2 hours

		General Practitioner		Trauma and Orthopaedics		Whitby				Consultation		Audit		Waiting		2 - 3 hours

		Junior Medical Staff		Ophthalmology		Malton				Evidence Overview		Guideline		Completed		3 - 4 hours

		Midwife		General Surgery and Urology		Bridlington						Education				More than 4 hours

		Nurse		Elderly Medicine		Selby						Publication

		Other		Obstetrics and Gynaecology		CCG						Service development

		Senior Medical Staff		General Medicine		Other						Other

		Technical and Scientific Staff		Head and Neck

		Support Staff		Specialist Medicine

		Management		Emergency Medicine (A&E)

		General Dental Practitioner		Radiology, Lab Med, Pharmacy, Therapies, Dietetics,

		CCG		Community

				Applied Learning and Research

				CCG

				Other





July

		Question		Name		Requestor type		Directorate		Location		Searcher		Type of search		Purpose		Date requested		Status		Date completed		Feedback & actions		Time taken in mins		Time taken in hours		Referred by

		Treatment of facial palsy/Bell's Palsy		Emma Long		Allied Health Professional		Specialist Medicine		York		MS		Search		Patient Care		18-Jul		Completed		26-Jul				300		More than 4 hours

		Preoperative pulmonary respiratory evaluation predicting postoperative complications( including validated testing score tools)		Sarah Ma		Nurse		Specialist Medicine		York		MS		Search		Patient Care		19-Jul		Completed		22-Jul		Follow-up to training session Feedback: 
Thanks so much for this and your help the other day.		300		More than 4 hours

		Stem cell transplant for myeloma after renal transplant		Paul Laboi		Senior Medical Staff		Specialist Medicine		York		MS		Search		Patient Care		21-Jul		Completed		2-Aug		Patient case		240		More than 4 hours

		KPI targets for A&E examples		Mark Hindmarsh		Management		Other		York		MS		Search		Service development		22-Jul		Completed		28-Jul				300		More than 4 hours

		Use of thermal stimulation as an intervention for sendoty retraining		Jodie Young		Allied Health Professional		Specialist Medicine		York		MS		Search		Patient Care		29-Jul		Completed		5-Aug		Required by 8 August		300		More than 4 hours

		Community workforce		Lyeander Berry		Management		Community		York		MS		Consultation		Service development		26-Jul		Completed		26-Jul		Discussing results and further search		40		Less than 1 hour

		Community workforce education		Lyeander Berry		Management		Community		York		MS		Search		Service development		26-Jul		Completed				For after annual leave		240		More than 4 hours

		KPIs in A&E		Mark Hindmarsh		Management		Other		York		MS		Consultation		Service development		28-Jul		Completed		28-Jul		Discussed results and decided he was happy with these and asked for full text of a copule of articles. Feedback: Just a note to say thanks for all of your work on this, it’s been hugely helpful – you managed to find just the right sort of articles. I think that I’ve got enough information for now, but if it’s OK, I’ll give you a shout back if I need to revisit this.		30		Less than 1 hour

		Tracking down information from newspaper article and sending PDFs		Sarah Craigie		Allied Health Professional		Specialist Medicine		York		MS		Consultation		Research		26-Jul		Completed		26-Jul		Thanks so much Margaret – you’re brilliant!		60		1 - 2 hours

		Faster cancer diagnosis – update		Laura Powell		Management		Obstetrics and Gynaecology		Scarborough		JG		Mediated search		Education		26-Jul		Completed		12-Aug				400		More than 4 hours

		Zika update		Katrina Blackmore		Senior Medical Staff		Emergency Medicine (A&E)		Scarborough		JG		Search		Patient Care		21-Jul		Completed		21-Jul				45		Less than 1 hour

		Effectiveness of programmes of Staff development for chemotherapy nurses		Cheralyn Pye		Nurse		Specialist Medicine		Scarborough		JG		Search		Service development		4-Jul		Completed		6-Jul				420		More than 4 hours

		Enhanced supportive care  - recent articles for interview prep		Pauline Power		Nurse		Specialist Medicine		Scarborough		JG		Mediated search		Education		8-Jul		Completed		8-Jul				45		Less than 1 hour

		Brexit and the NHS		Pauline Power		Nurse		Specialist Medicine		Scarborough		JG		Mediated search		Guideline		8-Jul		Completed		8-Jul		Thank you for your help with the prep for the breast cancer job, I didn’t get it  this time but thank you anyway Pauline Power chemo		30		Less than 1 hour

		Online support for Practice Education mentors		Amanda Horrocks		Nurse		Other		Scarborough		JG		Search		Service development		8-Jul		Completed		12-Jul		That’s great, thanks for your help.		200		3 - 4 hours

		Update on the work done in November about reasons for C. difficile increases		Ali Hornsby		Other		Other		Scarborough		JG		Mediated search		Service development		16-Jul		Completed		16-Jul		updated search  for TAP		500		More than 4 hours

		Update on the work done in November about reasons for C. difficile increases		Susan Broughton		Technical and Scientific Staff		Radiology, Lab Med, Pharmacy, Therapies, Dietetics,		Scarborough		JG		Search		Service development		16-Jul		Completed		16-Jul		AMST update on search		500		More than 4 hours

		ideas for   Staff development for chemotherapy nurses - range of current issues in chem		Cheralyn pye		Nurse		Specialist Medicine		Scarborough		JG		Search		Service development		4-Jul		Completed		12-Jul		not sure on dates - checking still		360		More than 4 hours

		Requestor type		Directorate		Location		Searcher		Type of search		Purpose		Status		Time taken in hours

		Allied Health Professional		Child Health		York		JG		Search		Patient Care		Not started		Less than 1 hour

		Student		Anaesthetics, Theatre and Day Unit		Scarborough		MS		Mediated search		Research		In progress		1 - 2 hours

		General Practitioner		Trauma and Orthopaedics		Whitby				Consultation		Audit		Waiting		2 - 3 hours

		Junior Medical Staff		Ophthalmology		Malton				Evidence Overview		Guideline		Completed		3 - 4 hours

		Midwife		General Surgery and Urology		Bridlington						Education				More than 4 hours

		Nurse		Elderly Medicine		Selby						Publication

		Other		Obstetrics and Gynaecology		CCG						Service development

		Senior Medical Staff		General Medicine		Other						Other

		Technical and Scientific Staff		Head and Neck

		Support Staff		Specialist Medicine

		Management		Emergency Medicine (A&E)

		General Dental Practitioner		Radiology, Lab Med, Pharmacy, Therapies, Dietetics,

		CCG		Community

				Applied Learning and Research

				CCG

				Other





August

		Question		Name		Requestor type		Directorate		Location		Searcher		Type of search		Purpose		Date requested		Status		Date completed		Feedback & actions		Time taken in mins		Time taken in hours		Referred by

		Criteria led discharge		Wendy Brown		Nurse		Other		York		MS		Search		Service development		2-Aug		Completed		9-Aug				300		More than 4 hours

		spirituality of hospice nurses		Chris Hayes		Other		Other		Scarborough		JG		Search		Service development		5-Aug		Completed		5-Aug				600		More than 4 hours

		Balansmeter and Maastricht cohort studies		Gayna Wallis		Nurse		Other		Scarborough		JG		Search		Service development		2-Aug		Completed		3-Aug						3 - 4 hours

		Drugs purchased on internet		Paul Jackson		Technical and Scientific Staff		Radiology, Lab Med, Pharmacy, Therapies, Dietetics,		Scarborough		JG		Search		Other		10-Aug		Completed		8-Sep				700		More than 4 hours

		Rapid access to triage		Lynne Merritt		Nurse		Radiology, Lab Med, Pharmacy, Therapies, Dietetics,		Scarborough		JG		Mediated search		Guideline		5-Aug		Completed		5-Aug				700		More than 4 hours

		4 hour A&E target and its consequences		Mark Hindmarsh		Management		Other		York		MS		Search		Service development		23-Aug		Completed		2-Sep				300		More than 4 hours

		3 different treatment approaches for shoulder subluxation (this would mainly be after stroke but maybe in other neurological conditions as well). The treatments are analgesia, team or MDT management and education		Gemma Kilbride		Allied Health Professional		Specialist Medicine		York		MS		Search		Patient Care		24-Aug		Completed		8-Sep				300		More than 4 hours

		Maslow heirarchy of needs discussed in relation to  healthcare workers needs		Gayna Wallis		Nurse		Other		Scarborough		JG		Search		Service development		25-Aug		Completed		25-Aug		just wanted selection of articles quickly. Suggested do thorough search on fatigue and errors		90		1 - 2 hours

		keeping vigil in hospital  - how can we help . What is good practice?		Rev Chris Hayes		Other		Other		Scarborough		JG		Search		Patient Care		25-Aug		Completed		27-Oct		no deadline. Said late september. "Thanks Jan

That is great, looks really helpful just with a quick read through.
I will take a look and chat with the palliative care team who are interested in working on this with us.		300		More than 4 hours

		latest research on improvements to dementia care -practical help		Emma George		Management		Other		Scarborough		JG		Search		Service development		25-Aug		Completed		29-Aug		no deadline. Arose out of conversation rather than requested.		50		Less than 1 hour

		The management of cellulitis in hospital: to compare the management of cellulitis in ambulatory care as opposed to inpatient settings with IV antibiotics. clinical indications, outcomes and patient experience.		Karen Williams		Nurse		Specialist Medicine		York		MS		Search		Patient Care		30-Aug		Completed		20-Sep				300		More than 4 hours

		Requestor type		Directorate		Location		Searcher		Type of search		Purpose		Status		Time taken in hours

		Allied Health Professional		Child Health		York		JG		Search		Patient Care		Not started		Less than 1 hour

		Student		Anaesthetics, Theatre and Day Unit		Scarborough		MS		Mediated search		Research		In progress		1 - 2 hours

		General Practitioner		Trauma and Orthopaedics		Whitby				Consultation		Audit		Waiting		2 - 3 hours

		Junior Medical Staff		Ophthalmology		Malton				Evidence Overview		Guideline		Completed		3 - 4 hours

		Midwife		General Surgery and Urology		Bridlington						Education				More than 4 hours

		Nurse		Elderly Medicine		Selby						Publication

		Other		Obstetrics and Gynaecology		CCG						Service development

		Senior Medical Staff		General Medicine		Other						Other

		Technical and Scientific Staff		Head and Neck

		Support Staff		Specialist Medicine

		Management		Emergency Medicine (A&E)

		General Dental Practitioner		Radiology, Lab Med, Pharmacy, Therapies, Dietetics,

		CCG		Community

				Applied Learning and Research

				CCG

				Other





September

		Question		Name		Requestor type		Directorate		Location		Searcher		Type of search		Purpose		Date requested		Status		Date completed		Feedback & actions		Time taken in mins		Time taken in hours		Referred by

		1)      Upper limb (shoulder) orthosis for shoulder subluxation post stroke2) Taping for shoulder subluxation post stroke.		Emma Long		Allied Health Professional		Specialist Medicine		York		MS		Search		Patient Care		1-Sep		Completed		8-Sep		Thank you Margaret,
You are a brilliant help 
Thank you for helping me with all of my literature searches. You have been a great help. Could I book some time to come and spend as a refresher on how to search the literature please?		240		More than 4 hours

		functional disorders but very specifically with regards to the language we use/body language and other verbal and nonverbal techniques - widen search to include communication, self management, positive reinforcement		Roisin Nolan		Allied Health Professional		Specialist Medicine		York		MS		Search		Service development		5-Sep		Completed		29-Sep		Waiting for further information - discusse widening search		300		More than 4 hours

		skin neck abscesses or skin abscesses anywhere in the body. Also it would be better if there are cases of skin abscesses in patients with unstable or stable diabetes.		Ayesha Mustafa		Junior Medical Staff		Specialist Medicine		York		MS		Search		Patient Care		5-Sep		Completed				Sent database results - case studies		300		More than 4 hours

		Stress in Chronic Fatigue Syndrome.		Jo Morrell		Nurse		Emergency Medicine (A&E)		York		MS		Search		Other		16-Sep		Completed		22-Sep		Would like a few recent articles.  Initial results sent.		240		More than 4 hours

		Articles by Martin Howard		Deborah Phillips		Other		Applied Learning and Research		York		MS		Search		Publication		19-Sep		Completed		30-Sep		Dear Margaret – thank you very very much – this is fantastic.		90		1 - 2 hours

		Functional disorders		Roisin Nolan		Allied Health Professional		Specialist Medicine		York		MS		Consultation		Service development		22-Sep		Completed		22-Sep		Discussing search and widening terms for presnetation to department		30		Less than 1 hour

		Aztreonam and cross reactivity with penicillin allergy		Susan Broughton		Technical and Scientific Staff		Radiology, Lab Med, Pharmacy, Therapies, Dietetics,		Scarborough		JG		Search		Patient Care		9-Sep		Completed		30-Sep		search from AMST attendance		600		More than 4 hours

				Paul Laboi		Senior Medical Staff		Specialist Medicine		York		MS		Search		Patient Care		26-Sep		Completed		4-Oct		Initial results sent for comments after consulation.		300		More than 4 hours

		How to take blood - capillary sampling		Shared or self care dialysis		Allied Health Professional		General Medicine		Scarborough		JG		Search		Education		29-Sep		Completed		29-Sep		assistance with library enquiry just needed a few articles and guidelines		20		Less than 1 hour

		UKALL study		Danielle Powdrill		Allied Health Professional		Radiology, Lab Med, Pharmacy, Therapies, Dietetics,		York		MS		Search		Guideline		30-Sep		Completed		30-Sep		Looking for a study -  one of the UKALL trials - quick search sent out full text of article		40		Less than 1 hour

		Requestor type		Directorate		Location		Searcher		Type of search		Purpose		Status		Time taken in hours

		Allied Health Professional		Child Health		York		JG		Search		Patient Care		Not started		Less than 1 hour

		Student		Anaesthetics, Theatre and Day Unit		Scarborough		MS		Mediated search		Research		In progress		1 - 2 hours

		General Practitioner		Trauma and Orthopaedics		Whitby				Consultation		Audit		Waiting		2 - 3 hours

		Junior Medical Staff		Ophthalmology		Malton				Evidence Overview		Guideline		Completed		3 - 4 hours

		Midwife		General Surgery and Urology		Bridlington						Education				More than 4 hours

		Nurse		Elderly Medicine		Selby						Publication

		Other		Obstetrics and Gynaecology		CCG						Service development

		Senior Medical Staff		General Medicine		Other						Other

		Technical and Scientific Staff		Head and Neck

		Support Staff		Specialist Medicine

		Management		Emergency Medicine (A&E)

		General Dental Practitioner		Radiology, Lab Med, Pharmacy, Therapies, Dietetics,

		CCG		Community

				Applied Learning and Research

				CCG

				Other





October

		Question		Name		Requestor type		Directorate		Location		Searcher		Type of search		Purpose		Date requested		Status		Date completed		Feedback & actions		Time taken in mins		Time taken in hours		Referred by

		shoulder or gleno-humeral joint with hydrodilatation		Mary Wragg		Allied Health Professional		Trauma and Orthopaedics		York		MS		Search		Patient Care		4-Oct		Completed		6-Oct		HDAS now working for part of the time. Feedback:Many thanks for this		240		More than 4 hours

				Paul Laboi		Senior Medical Staff		Specialist Medicine		York		MS		Consultation		Patient Care		5-Oct		Completed		5-Oct		Consulting on initial search results on shared care.  Paul will let me know if he requires further searching.		30		Less than 1 hour

		social cognitive theory and self efficacy		Ellie Johnston		Management		Applied Learning and Research		Scarborough		JG		Mediated search		Education		6-Oct		Completed		6-Oct				45		Less than 1 hour

		in patients with pancreatic cancer does the insertion of a biliary stent improve quality of life		Sarah Welburn		Nurse		Specialist Medicine		Scarborough		JG		Mediated search		Education		12-Oct		Completed		12-Oct		Initial search strategy for final R ad D unit of palliative care degree at Hull. Previous help to Sarah  has lead to high assignment  marks, research on ward  and changes of practice leading to improved quality of life for patients. Sue to interview for case study		125		2 - 3 hours

		Evidence for execise for OA of the knee		James Midgley		Allied Health Professional		Specialist Medicine		York		MS		Search		Patient Care		13-Oct		Completed		20-Oct		Took longer than expected due to new HDAS launch and problems.		360		More than 4 hours

		lactate metabolism		Alan Race		Senior Medical Staff		Anaesthetics, Theatre and Day Unit		Scarborough		JG		Search		Publication		17-Oct		Completed		12-Jan		Overview required. V recent trials etc		360		More than 4 hours

		sublingual microvascular imaging		Alan Race		Senior Medical Staff		Anaesthetics, Theatre and Day Unit		Scarborough		JG		Search		Service development		17-Oct		Completed		19-Jan		last 5 years  - reviews ideally		240		More than 4 hours

		Beetroot extract as an arterial dilator		Alan Race		Senior Medical Staff		Anaesthetics, Theatre and Day Unit		Scarborough		JG		Search		Service development		17-Oct		Completed		24-Jan		last 5 years  - reviews ideally		300		More than 4 hours

		Innovation/patenting in the NHS		Alan Race		Senior Medical Staff		Child Health		Scarborough		JG		Search		Other		17-Oct		Completed		17-Oct		a few references ideas needed		90		1 - 2 hours

		Association between vit D deficiency and chest pain		Ayesha Khaliq		Junior Medical Staff		General Medicine		Scarborough		JG		Search		Patient Care		17-Oct		Completed		20-Oct				260		More than 4 hours

		ATRIAL FIBRILLATION IN ADULTS, to include causes, symptoms, management.		Alison Desborough		Nurse		Anaesthetics, Theatre and Day Unit		York		MS		Search		Patient Care		24-Oct		Completed		28-Oct		Initial results sent for comment		90		1 - 2 hours

		update on urchase of PrEP		Paul Jackson		Technical and Scientific Staff		Radiology, Lab Med, Pharmacy, Therapies, Dietetics,		York		JG		Evidence Overview		Patient Care		24-Oct		Completed		24-Oct				30		Less than 1 hour

		Blue light therapy for parkinsons - evidence base?		Alison Kearney		Nurse		Specialist Medicine		Scarborough		JG		Search		Patient Care		27-Oct		Completed		29-Oct		no rush		200		More than 4 hours

		Role of anti-emetics in gastro-enteritis in children		Sarwat Qureshi		Junior Medical Staff		Child Health		Scarborough		JG		Search		Patient Care		27		Completed		4-Nov		presentation 15/11/2016		200		3 - 4 hours

		Low back pain and self management		Andy Bissell		Allied Health Professional		Community		Selby		MS		Mediated search		Education		10-Nov		Completed		10-Nov				90		1 - 2 hours

		Requestor type		Directorate		Location		Searcher		Type of search		Purpose		Status		Time taken in hours

		Allied Health Professional		Child Health		York		JG		Search		Patient Care		Not started		Less than 1 hour

		Student		Anaesthetics, Theatre and Day Unit		Scarborough		MS		Mediated search		Research		In progress		1 - 2 hours

		General Practitioner		Trauma and Orthopaedics		Whitby				Consultation		Audit		Waiting		2 - 3 hours

		Junior Medical Staff		Ophthalmology		Malton				Evidence Overview		Guideline		Completed		3 - 4 hours

		Midwife		General Surgery and Urology		Bridlington						Education				More than 4 hours

		Nurse		Elderly Medicine		Selby						Publication

		Other		Obstetrics and Gynaecology		CCG						Service development

		Senior Medical Staff		General Medicine		Other						Other

		Technical and Scientific Staff		Head and Neck

		Support Staff		Specialist Medicine

		Management		Emergency Medicine (A&E)

		General Dental Practitioner		Radiology, Lab Med, Pharmacy, Therapies, Dietetics,

		CCG		Community

				Applied Learning and Research

				CCG

				Other





November

		Question		Name		Requestor type		Directorate		Location		Searcher		Type of search		Purpose		Date requested		Status		Date completed		Feedback & actions		Time taken in mins		Time taken in hours		Referred by

		Recent evidence for single dose use magnesium sulphate in acute asthma, prior to bronchodilator infusion		Jane Marshall		Senior Medical Staff		Child Health		Scarborough		JG		Evidence Overview		Patient Care		1-Nov		Completed		10-Nov		Am on call but am grateful and will read asap! Received Later:This is excellent, thankyou so much
I still have more reading to do, but this search is well presented, I am very grateful for your time and skill in undertaking this for me		300		More than 4 hours

		Role of CNS		Sarah Welburn		Nurse		Specialist Medicine		Scarborough		JG		Mediated search		Education		1-Nov		Completed		1-Nov		assignment - looking for article to critique.		120		2 - 3 hours		worked with Sarah previously

		Non ambulatory stokre patients and caridovasular exercise - effectiveness?		Ina James		Allied Health Professional		Specialist Medicine		York		MS		Consultation		Education		1-Nov		Completed		1-Nov				60		1 - 2 hours

		Delayed discharge factors		Victoria		Nurse		Elderly Medicine		York		MS		Mediated search		Guideline		1-Nov		Completed		1-Nov				150		2 - 3 hours

		Arthroscopic subacromial decompression 'ASD' Physiotherapy/Exercise/Post – Op advice - 10years		Reena Tweddle		Allied Health Professional		Community		Selby		MS		Search		Research		8-Nov		Completed		15-Nov				240		More than 4 hours

		Abdominal hernias- are corsets effective		Luisa Stainthorpe		Nurse		General Medicine		York		MS		Mediated search		Education		8-Nov		Completed		8-Nov				90		1 - 2 hours

		Postoperative rehab for Rotator cuff injuries		Reena Tweddle		Allied Health Professional		Community		Bridlington		MS		Search		Patient Care		8-Nov		Completed		24-Nov		Update from 2012 search		300		More than 4 hours

		Group work in the community -phsio/OT/ exercise also health and well being session		Amy Gains		Allied Health Professional		Community		York		MS		Mediated search		Service development		9-Nov		Completed		9-Nov				90		1 - 2 hours

		Group work in the community -phsio/OT/ exercise also health and well being session		Amy Gains		Allied Health Professional		Community		York		MS		Search		Service development		9-Nov		Completed		17-Nov		Sent intial results		240		More than 4 hours

		unmet needs of cancer patients/survivors		Angie Hopper		Nurse		Specialist Medicine		Scarborough		JG		Mediated search		Education		7-Nov		Completed		7-Nov		discussion and training		90		1 - 2 hours

		unmet needs of Colorectal cancer patients/survivors		Angie Hopper		Nurse		Specialist Medicine		Scarborough		JG		Search		Service development		7-Nov		Completed		7-Nov		Further development of search strategy and results sent out. Jan you are a total diamond thank you so much		140		2 - 3 hours

		Atrial fibrillation		Alison Desborough		Nurse		Specialist Medicine		York		MS		Consultation		Education		10-Nov		Completed		10-Nov				75		1 - 2 hours

		Renal cell carcinoma with metastasis into gal bladder		Alechi Nduka		Junior Medical Staff		General Surgery and Urology		Scarborough		JG		Search		Patient Care		10-Nov		Completed		18-Nov		by  18th Nov		200		2 - 3 hours

		Meningioma of the nasal cavity		Alechi Nduka		Junior Medical Staff		General Surgery and Urology		Scarborough		JG		Search		Patient Care		10-Nov		Completed		15-Nov		by  18th Nov		200		2 - 3 hours

		Abdominal hernias- are corsets effective		Luisa Stainthorpe		Nurse		General Medicine		York		MS		Search		Patient Care		8-Nov		Completed		14-Nov		Follow-up to mediated search		120		1 - 2 hours

		Reviewing existing risk calculators for people withdiabetic retinopathy  to srtatify risk and determine when they should receive hospital treatment		Sadda Haider		Senior Medical Staff		Ophthalmology		Scarborough		JG		Mediated search		Patient Care		14-Nov		Completed		14-Nov		help with search strategy - to get back to me.		120		2 - 3 hours

		Physical examination in ADHD		Rob Smith		Senior Medical Staff		Child Health		York		MS		Search		Patient Care		24-Nov		Completed		8-Dec		Lengthy search due to searching in books and relevant guidelines and issues with HDAS.		360		More than 4 hours

		methotrexate and psoriatic arthritis		John Hampton		Technical and Scientific Staff		Radiology, Lab Med, Pharmacy, Therapies, Dietetics,		Scarborough		JG		Search		Guideline		25-Nov		Completed		8-Dec		John is working on a producing  evidence overviews for a range of drugs that  are not licenced for certain ( in this case these)  uses but we are  prescribing for those uses and they are  in our shared care guidleines with the CCG. What is the evidence base for their use?		480		More than 4 hours

		methotrexate and vasculitis		John Hampton		Technical and Scientific Staff		radiology, Lab Med, Pharmacy, Therapies, Dietetics,		Scarborough		JG		Search		Guideline		25-Nov		Completed		21-Dec				480		More than 4 hours

		methotrexate and undifferentiated inflammatory arthritis		John Hampton		Technical and Scientific Staff		Radiology, Lab Med, Pharmacy, Therapies, Dietetics,		Scarborough		JG		Search		Guideline		25-Nov		Completed		23-Dec				420		More than 4 hours

		VWHG guidleines updates		Mr Chintapatla		Senior Medical Staff		Specialist Medicine		York		MS		Search		Patient Care		28-Nov		Completed		29-Nov				240		More than 4 hours

		Is there any evidence that the accuracy of the information sent to the radiologist results in better accuracy of radiological findings		David King		Senior Medical Staff		Radiology, Lab Med, Pharmacy, Therapies, Dietetics,		York		MS		Search		Patient Care		29-Nov		Completed		6-Jan		Initial results sent for comments 6 Jan		250		More than 4 hours

		Care bundles for neonates to prevent VTH		Aesha		Junior Medical Staff		Child Health		York		MS		Consultation		Patient Care		30-Nov		Completed		30-Nov				150		2 - 3 hours

		Requestor type		Directorate		Location		Searcher		Type of search		Purpose		Status		Time taken in hours

		Allied Health Professional		Child Health		York		JG		Search		Patient Care		Not started		Less than 1 hour

		Student		Anaesthetics, Theatre and Day Unit		Scarborough		MS		Mediated search		Research		In progress		1 - 2 hours

		General Practitioner		Trauma and Orthopaedics		Whitby				Consultation		Audit		Waiting		2 - 3 hours

		Junior Medical Staff		Ophthalmology		Malton				Evidence Overview		Guideline		Completed		3 - 4 hours

		Midwife		General Surgery and Urology		Bridlington						Education				More than 4 hours

		Nurse		Elderly Medicine		Selby						Publication

		Other		Obstetrics and Gynaecology		CCG						Service development

		Senior Medical Staff		General Medicine		Other						Other

		Technical and Scientific Staff		Head and Neck

		Support Staff		Specialist Medicine

		Management		Emergency Medicine (A&E)

		General Dental Practitioner		Radiology, Lab Med, Pharmacy, Therapies, Dietetics,

		CCG		Community

				Applied Learning and Research

				CCG

				Other





December

		Question		Name		Requestor type		Directorate		Location		Searcher		Type of search		Purpose		Date requested		Status		Date completed		Feedback & actions		Time taken in mins		Time taken in hours		Referred by

		Simulation		Aesha		Junior Medical Staff		Child Health		York		MS		Mediated search		Education		1-Dec		Completed		1-Dec				180		3 - 4 hours

		Discharge to assess		Juliet Chinnery		Allied Health Professional		Radiology, Lab Med, Pharmacy, Therapies, Dietetics,		Scarborough		JG		Search		Publication		2-Dec		Completed		2-Dec				480		More than 4 hours		pop up

		assessing Frameworks for assessing  diabetic retinopathy		sajja Haider		Senior Medical Staff		Ophthalmology		Scarborough		JG		Search		Publication		1-Dec		Completed		1-Dec		highlighted issue of diabet* adj3 retin* not working beyond 5 characters on HDAS		180		3 - 4 hours

		Guidance for keeping people in overnight after tonsillectomy - over 30 miles distance?		Kerry Blewitt		Other		Other		York		MS		Search		Patient Care		5-Dec		Completed		19-Dec		For improvement team		180		3 - 4 hours

		Facilitaing teaching in small groups		Aesha		Junior Medical Staff		Child Health		York		MS		Consultation		Education		7-Dec		Completed		7-Dec				60		1 - 2 hours

		hypothermia in the new born		Adewumi Ajayi		Nurse		Child Health		Scarborough		JG		Search		Education		7-Dec		Completed		13-Dec				165		3 - 4 hours

		Small group work		Aesha		Junior Medical Staff		Child Health		York		MS		Consultation		Education		7-Dec		Completed		7-Dec		Follow-up to early session		60		1 - 2 hours

		Day case breast surgery improving day case rates - what factors help and what factors prevent people going home the same day		Deena El Sharif		Junior Medical Staff		Specialist Medicine		York		MS		Search		Patient Care		14-Dec		Completed		19-Dec		ASAP.  Sent results for checking - Deena was happy with the results " I would never have found all these without your help!"		360		More than 4 hours

		Effectiveness of heart failure specialist nurses		Amanda Mullin		Management		General Medicine		Scarborough		JG		Search		Service development		14-Dec		Completed		16-Dec		w/c 19th Dec initially "Wow I can’t believe you have come up with this so quickly – thank you – I will have a good read of it after the weekend and use it to embellish my business case – thank you so much, Mandy"		300		More than 4 hours

		Reviewing existing risk calculators for people with diabetic retinopathy  to stratify risk and determine when they should receive hospital treatment		Sadda Haider		Senior Medical Staff		Ophthalmology		Scarborough		JG		Mediated search		Publication		14-Dec		Completed		16-Dec				180		3 - 4 hours

		simulation		Ayesha		Junior Medical Staff		Child Health		York		MS		Consultation		Education		16-Dec		Completed		16-Dec				75		1 - 2 hours

		Reducung nursing administration medication errors		Jodie Coulson		Nurse		Other		York		MS		Mediated search		Education		23-Dec		Completed		23-Dec				90		1 - 2 hours

		Requestor type		Directorate		Location		Searcher		Type of search		Purpose		Status		Time taken in hours

		Allied Health Professional		Child Health		York		JG		Search		Patient Care		Not started		Less than 1 hour

		Student		Anaesthetics, Theatre and Day Unit		Scarborough		MS		Mediated search		Research		In progress		1 - 2 hours

		General Practitioner		Trauma and Orthopaedics		Whitby				Consultation		Audit		Waiting		2 - 3 hours

		Junior Medical Staff		Ophthalmology		Malton				Evidence Overview		Guideline		Completed		3 - 4 hours

		Midwife		General Surgery and Urology		Bridlington						Education				More than 4 hours

		Nurse		Elderly Medicine		Selby						Publication

		Other		Obstetrics and Gynaecology		CCG						Service development

		Senior Medical Staff		General Medicine		Other						Other

		Technical and Scientific Staff		Head and Neck

		Support Staff		Specialist Medicine

		Management		Emergency Medicine (A&E)

		General Dental Practitioner		Radiology, Lab Med, Pharmacy, Therapies, Dietetics,

		CCG		Community

				Applied Learning and Research

				CCG

				Other





January

		Question		Name		Requestor type		Directorate		Location		Searcher		Type of search		Purpose		Date requested		Status		Date completed		Feedback & actions		Time taken in mins		Time taken in hours		Referred by

		Treating cellulitis patients in the outpatients setting		Karen Williams		Nurse		Specialist Medicine		York		MS		Mediated search		Education		5-Jan		Completed		5-Jan		This is something that may also be implemented  in the hospital.		75		1 - 2 hours

		Patients views on induction of labour in the outpatient/home setting.		Sarah Harris		Midwife		Obstetrics and Gynaecology		York		MS		Mediated search		Education		5-Jan		Completed		5-Jan				75		1 - 2 hours

		Laparoscopic cholecystecomy and local anaestheitc for day case  surgery.		Luisa Stainthorpe		Nurse		General Surgery and Urology		York		MS		Mediated search		Service development		10-Jan		Completed		10-Jan		For Education and servie cdevelopment		60		1 - 2 hours

		Sub-acromial impingement and frozen shoulder aka adhesive capsulitis and physiotherapy treatment for these 2 conditions		Mary Wragg		Allied Health Professional		Trauma and Orthopaedics		York		MS		Search		Patient Care		10-Jan		Completed		16-Jan				200		3 - 4 hours

		blood cultures before antibiotics		Alex Brown		Nurse		General Surgery and Urology		York		MS		Mediated search		Education		12-Jan		Completed		12-Jan		For Education and servie cdevelopment		60		1 - 2 hours

		Lisfranc fractures		Tamsin Green		Allied Health Professional		Radiology, Lab Med, Pharmacy, Therapies, Dietetics,		York		MS		Mediated search		Other		12-Jan		Completed		12-Jan				120		2 - 3 hours

		Ketamine as an analgesic for children in A&E		Clare Sherwood		Nurse		Emergency Medicine (A&E)		York		MS		Mediated search		Education		12-Jan		Completed		12-Jan				120		2 - 3 hours

		D-diner age adjusted for venous thromboembolism		Rachel Rawlings		Allied Health Professional		Other		York		MS		Mediated search		Guideline		13-Jan		Completed		13-Jan				120		2 - 3 hours

		ACEI and angiodema in emergencydepartment		Emma Robinson		Nurse		Emergency Medicine (A&E)		Scarborough		JG		Mediated search		Guideline		16-Jan		Completed		16-Jan				180		3 - 4 hours

		Does the rigid cervical spine collar still have a role in trauma management		Emma Buchanan		Nurse		Emergency Medicine (A&E)		Scarborough		JG		Mediated search		Education		16-Jan		Completed		20-Jan				60		1 - 2 hours

		Unprovoked VTE and cancer testing		Debra Hull		Nurse		Other		York		MS		Mediated search		Education		17-Jan		Completed		17-Jan				60		1 - 2 hours

		Use of tourniquets in head and neck surgery do risks outweigh benefits		John Williams		Junior Medical Staff		Head and Neck		York		MS		Search		Patient Care		19-Jan		Completed		2-Feb		2 weeks. Feedback: Hi that's really excellent thanks!		300		More than 4 hours

		Rereferral to physiotherapy -interventions to reduce		Emma Crooks		Allied Health Professional		Other		York		MS		Mediated search		Education		19-Jan		Completed		19-Jan				90		1 - 2 hours

		oesaphageal cancer detection by ENT using oesophagoscopy		Sharayu Sakpal		Junior Medical Staff		Head and Neck		York		MS		Mediated search		Patient Care		19-Jan		Completed		19-Jan				90		1 - 2 hours

		oesaphageal cancer detection by ENT using oesophagoscopy		Sharayu Sakpal		Junior Medical Staff		Head and Neck		York		MS		Search		Patient Care		20-Jan		Completed		20-Jan		Quick follow-up to medicated search		150		2 - 3 hours

		Compliance/adherence to exercise programmes/instructions		Emma Crooks		Allied Health Professional		Other		York		MS		Mediated search		Education		23-Jan		Completed		23-Jan				75		1 - 2 hours

		DNACPR factors influencing decision making		Karen Williams		Nurse		Other		York		MS		Mediated search		Education		24-Jan		Completed		24-Jan				70		1 - 2 hours

		urge incontinence and  vaginal pessaries(together) - (effectiveness of		Kavita Verma		Senior Medical Staff		Obstetrics and Gynaecology		Scarborough		JG		Search		Publication		26-Jan		Completed		26-Jan		also requires mediated search		500		More than 4 hours

		Trochanter fracture and hip arthroplasty		Ayad Salmons		Senior Medical Staff		Trauma and Orthopaedics		Scarborough		JG		Search		Service development		26-Jan		Completed		26-Jan				240		More than 4 hours

		Hip arthoplasty and templating		Ayad Salmons		Senior Medical Staff		Trauma and Orthopaedics		Scarborough		JG		Search		Service development		26-Jan		Completed		26-Jan				240		More than 4 hours

		Carpal tunnel patient info regarding surgery		Ayad Salmons		Senior Medical Staff		Trauma and Orthopaedics		Scarborough		JG		Search		Service development		26-Jan		Completed		6-Feb				240		More than 4 hours

		project writing for nurses		Pauline Power		Nurse		Specialist Medicine		Scarborough		JG		Search		Education		26-Jan		Completed		27-Jan		1st feb deadline		150		2 - 3 hours

		diet recommendations for patients undergoing chemotherapy		Pauline Power		Nurse		Specialist Medicine		Scarborough		JG		Search		Publication		26-Jan		Completed		30 Feb		Thank you I will browse through this . Much appraeciated.		300		More than 4 hours

		Reflection		Aesha		Junior Medical Staff		Child Health		York		MS		Consultation		Education		31-Jan		Completed		31-Jan				90		1 - 2 hours

				Sharon Bartle		Nurse		Other		York		MS		Search		Service development		31-Jan		Completed		7-Feb		Sent a couple of recent articles for 3 topics requested.		120		2 - 3 hours

		Requestor type		Directorate		Location		Searcher		Type of search		Purpose		Status		Time taken in hours

		Allied Health Professional		Child Health		York		JG		Search		Patient Care		Not started		Less than 1 hour

		Student		Anaesthetics, Theatre and Day Unit		Scarborough		MS		Mediated search		Research		In progress		1 - 2 hours

		General Practitioner		Trauma and Orthopaedics		Whitby				Consultation		Audit		Waiting		2 - 3 hours

		Junior Medical Staff		Ophthalmology		Malton				Evidence Overview		Guideline		Completed		3 - 4 hours

		Midwife		General Surgery and Urology		Bridlington						Education				More than 4 hours

		Nurse		Elderly Medicine		Selby						Publication

		Other		Obstetrics and Gynaecology		CCG						Service development

		Senior Medical Staff		General Medicine		Other						Other

		Technical and Scientific Staff		Head and Neck

		Support Staff		Specialist Medicine

		Management		Emergency Medicine (A&E)

		General Dental Practitioner		Radiology, Lab Med, Pharmacy, Therapies, Dietetics,

		CCG		Community

				Applied Learning and Research

				CCG

				Other





February

		Question		Name		Requestor type		Directorate		Location		Searcher		Type of search		Purpose		Date requested		Status		Date completed		Feedback & actions		Time taken in mins		Time taken in hours		Referred by

		Improving day case rates for cholecystectomy		Margaret Aslet		Junior Medical Staff		General Surgery and Urology		York		MS		Search		Patient Care		1-Feb		Completed		9-Feb		This is brilliant – thank you very much! Kind regards, Maggie.		300		More than 4 hours

		performing a systematic review/meta analysis		Paul Park		Junior Medical Staff		Child Health		Scarborough		JG		Search		Research		9-Feb		Completed		9-Feb		no date		90		1 - 2 hours

		bladder cancer and mitomycin		Paul  Park ( Dain Park)		Junior Medical Staff		Child Health		Scarborough		JG		Search		Research		10-Feb		Completed		10-Feb		additional references sent after training session		50		Less than 1 hour

		Assocaite practitioner job role/workforce development/ Calderdale Framework		Helen Humphrey-Shepherd		Nurse		Other		York		MS		Mediated search		Service development		14-Feb		Completed		14-Feb				150		2 - 3 hours

		appplication of models of nursing - Logan et al independency dependency scale		Leah Moon		Student		Radiology, Lab Med, Pharmacy, Therapies, Dietetics,		Scarborough		JG		Mediated search		Education		17-Feb		Completed		17-Feb				45		Less than 1 hour

		colour perception and dementia patient - red walking frames		Leah Moon		Student		Radiology, Lab Med, Pharmacy, Therapies, Dietetics,		Scarborough		JG		Mediated search		Patient Care		17-Feb		Completed		17-Feb		few refs sent after traiing session		45		Less than 1 hour

		Update on admin of subcutaneous fluids nursing guidelines		Kath Sartraine		Nurse		Specialist Medicine		Scarborough		JG		Evidence Overview		Guideline		16-Feb		Completed		6-Mar				600		More than 4 hours

		OVID searching		Dr Goh		Senior Medical Staff		Head and Neck		York		MS		Consultation		Research		21-Feb		Completed		21-Feb		OVID searching consultation - problem with mising results -  resolved.		60		1 - 2 hours

		OVID searching		Queenie Ong		Junior Medical Staff		Head and Neck		York		MS		Consultation		Research		23-Feb		Completed		2-Mar				70		1 - 2 hours

		“fenestrated sheen macular dystrophy”		Richard Hanson		Senior Medical Staff		Ophthalmology		York		MS		Search		Patient Care		23-Feb		Completed		7-Mar		Ordered 4 articles		120		2 - 3 hours

		evidence to suggest that Ondansetron helps relieve the itch caused by morphine		Anna Cunliffe		Junior Medical Staff		Anaesthetics, Theatre and Day Unit		York		MS		Search		Patient Care		24-Feb		Completed		27-Feb		Medline search only as for journal club.		120		2 - 3 hours

		Consultation		Helen Humphrey-Shepherd		Nurse		Other		York		MS		Consultation		Education		24-Feb		Completed		24-Feb				30		Less than 1 hour

		Engaging community staff with organisational/directorate strategy - and how to communicate this		Vicky Mulvana-Tuohy		Allied Health Professional		Community		York		MS		Search		Service development		27-Feb		Completed		9-Mar		Initial results sent 7/3/17		120		2 - 3 hours

		Requestor type		Directorate		Location		Searcher		Type of search		Purpose		Status		Time taken in hours

		Allied Health Professional		Child Health		York		JG		Search		Patient Care		Not started		Less than 1 hour

		Student		Anaesthetics, Theatre and Day Unit		Scarborough		MS		Mediated search		Research		In progress		1 - 2 hours

		General Practitioner		Trauma and Orthopaedics		Whitby				Consultation		Audit		Waiting		2 - 3 hours

		Junior Medical Staff		Ophthalmology		Malton				Evidence Overview		Guideline		Completed		3 - 4 hours

		Midwife		General Surgery and Urology		Bridlington						Education				More than 4 hours

		Nurse		Elderly Medicine		Selby						Publication

		Other		Obstetrics and Gynaecology		CCG						Service development

		Senior Medical Staff		General Medicine		Other						Other

		Technical and Scientific Staff		Head and Neck

		Support Staff		Specialist Medicine

		Management		Emergency Medicine (A&E)

		General Dental Practitioner		Radiology, Lab Med, Pharmacy, Therapies, Dietetics,

		CCG		Community

				Applied Learning and Research

				CCG

				Other





March

		Question		Name		Requestor type		Directorate		Location		Searcher		Type of search		Purpose		Date requested		Status		Date completed		Feedback & actions		Time taken in mins		Time taken in hours		Referred by

		Psychosocial nursing interventions for coronary heart disease patients to reduce depression/anxiety/ mortality /mobidity		Rachel Dunn		Nurse		Specialist Medicine		York		MS		Mediated search		Education		1-Mar		Completed		1-Mar				130		2 - 3 hours

		OVID search strategy		Queenie Ong		Junior Medical Staff		Head and Neck		York		MS		Consultation		Research		1-Mar		Completed		1-Mar		Revised OVID strategy and discussed changes and results.		60		1 - 2 hours

		Orthopaedic assessment unit in hospitals - ambulatory		Linda Dunlop		Management		Applied Learning and Research		York		MS		Search		Patient Care		6-Mar		Completed		16-Mar		Many thanks Margaret.		180		3 - 4 hours

		Homocystinuria in pregnancy effects on mother and child		Sharon Fan		Junior Medical Staff		Child Health		Scarborough		JG		Search		Patient Care		8-Mar		Completed		17-Mar		to do Tues and wed next week -presentation at end of march		420		More than 4 hours

		use of thoracic Epidurals in the management of postoperative pain particularly in the management in a ward area as opposed to a High dependent area. (HDU/ICU)		Debbie Hunter		Nurse		Specialist Medicine		York		MS		Search		Patient Care		10-Mar		Completed		27-Mar				360		More than 4 hours

		Nurse staffing - supervisory status for ward sisters - what is recommended time per week? What is the impact?  Examples of other areas.		Becky Hoskins		Nurse		Other		York		MS		Search		Service development		13-Mar		Completed		6-Apr				360		More than 4 hours

		Nurse staffing models - headroom - how many nurses are required to include % to cover sickness, annual leave, what is % uplift currently 20% in York. What are others doing? Are there any standards/recommendations?		Becky Hoskins		Nurse		Other		York		MS		Search		Service development		13-Mar		Completed		29-Mar				300		More than 4 hours

		Wound assessment in patients with diabetes. Diabetes and wound healing complications		Samantha Haigh		Nurse		Specialist Medicine		Scarborough		JG		Search		Publication		10-Mar		In progress				writing piece for Journal - "Practice Nurse "				1 - 2 hours

		Advance care planning		Charlotte Oliver		Other		Other		Scarborough		JG		Search		Service development		16-Mar		Completed		16-Mar						More than 4 hours

		any up to date legislation about latex in the workplace.  I am updating the Trust policy for Latex so need to be sure that I have any up to date legislation or regulations that have come into force within the last 3-5 years thanks.		Gayna Wallis		Other		Other		York		JG		Search		Guideline		17-Mar		Completed		11-May				420		More than 4 hours

		Estimated nmber of patients use of biologics		Chin Yap		Junior Medical Staff		Ophthalmology		York		MS		Search		Research		13-Mar		Completed		16-Mar		No stats found confirming what Joy felt.		120		1 - 2 hours

		Why was two weeks chosen as the cancer referal target? ( espec ref prostate cancer if poss)		Jenn Fong		Junior Medical Staff		Specialist Medicine		Scarborough		JG		Search		Audit		30-Mar		Completed		30-Mar		deadline endof next week .		200		3 - 4 hours

		outcomes of bacterial meningitis in neonates		harrogate		Junior Medical Staff		Child Health				JG		Search		Patient Care		31-Mar		Completed		31-Mar		needed for meeting with parents on Monday		200		3 - 4 hours

		resilience in frontline healthcare staff		Karen Williams		Nurse				York		MS		Search		Patient Care		30-Mar		Completed		12-Apr				200		3 - 4 hours

		Removal of tunnelled CVCs procedure to prevent air embolism - do we still need to use the Trendelenburg position.		Cheryl Midgley		Nurse		Specialist Medicine		York		MS		Search		Patient Care		31-Mar		Completed		13-Apr		Evidence for protocol		300		More than 4 hours

		APRIL

		Kathryn McCutcheon-Vose Bereavement questionniare  -  quick search for survey - 20 mins		MS

		Use of intra articular injections of steroids in cases of sacroiliitis mr Hassan patient care 2hours  06 april		JG

		charlotte oliver advance care planning 03/04/2017		JG																Completed

		Renal guidelines  Paul Laboi  11 April Completed 21 April		MS																Completed

		Patient sensors to prevent falls - Selby CG 11 April		MS

		Compression stockings in maternity units for women of short stature (possibly Carolon compression stockings) evidence.  Jane Oliver 12 April		MS																Completed

		What dose should (we) use of clindamycin for surgical prophylaxis prior to obstetric surgery? Susan broughton AMST 12/04/2017 done 13/04 5 hours  guideline development		JG								JG								Completed

		Queenit Ong - Max fac search		MS																Waiting

		charlotte Oliver advance care planning 21/04/2017		JG								JG								Completed

		Charlotte Oliver -KM type mendeley project 21/04		JG								JG								In progress

		Debbie Bayes 26/04 Does communication skills training ( of staff) influence or improve the patient experience of end of life care  mediated search										JG								Completed

		karen Kitching  - recent articles on Hospital catering  26 april  I hour										JG								Completed

		Isobel Naylor - help with scope search - inpatients and insulin admin 26 april 90 mins										JG

		MAY

		Pam garnett - paper on AMST goals 02 may  done 04 may  1 hour										JG								Completed

		Susan Broughton  Diabetic foot -  infection gradings for use of antibiotics 02 may  completed 05 may 3 hours										JG								Completed		Thank you very much for this – it was very timely as we had the meeting on Tuesday.

		John Hampton 05 may  - for end of may -  use of methotrexate in scleritis or uveitis where there is  cystoid macular oedema										JG								Completed		Many many thanks Jan

		Wumi Ajayi: writing a case study on respiratory distress in a premature baby requiring ventilation, so the search topics could include: Respiratory distress of prematurity/ Respiratory distress in premature babies; Mechanical ventilation in premature babies; Ventilatory support in neonates/ Respiratory support in neonates. 08 may.To book mediated search.  4 hours . done 11 May										JG								Completed		Thank you so much Jan. The results are all very relevant and will be very useful.

		nurse apprenticeships Lyenader Berry 9 May										MS										Thanks again.

		mr pawlak diabetes management in the peri partum period two weeks 10 may  done 23 may										JG

		mr pawlak diabetic ketoacidosis in pregnancy end of the month   10 may done 24 may										JG

		Elaine Middleton - early june. Ed psych in occ health 10 may – it would be very helpful to have information on the effects on shift work specifically on sleep patterns – ideally on NHS staff.  If there is not much specifically on NHS workers, then any sector would be also be very useful.    completed 09 june. 6 hours.										JG

		Ophthalmology nursing - Penny white 150mins										MS

		Anne D. GP survey effectiveness										MS

		Non medical prescribing errors - Julie Wade										MS

		physio/exercise for rotator cuff tears Mary Wragg		Many thanks								MS

		Post Eylea injections - effectiveness of iodine washes Penny White 30 May										MS

		pulmonary hypertension secondary to chronic pulmonary embolism  Margaret Aslet										MS

		Kath Sartaineeolc admissions in the last year of life 26 may 
I have attached a presentation but would hope that there is more in the literature in recent years
My key aims are to explore final year of life, focus on number of admissions and seek out reasons for admission to begin to address the support areas										JG

		June

		region wal motion abnormaility Azman Ahmad										MS

		Dilated cardiomyopthy Azman Ahmad										MS

		Simulation and communication skills training  - assistance to Hull in absence of CL - 3 hours										JG

		Joanne monty  - midwife at scb. Security tagging systems for maternity units  - info gathering for policy - neede durgently  4 hours										JG

		Requestor type		Directorate		Location		Searcher		Type of search		Purpose		Status		Time taken in hours

		Allied Health Professional		Child Health		York		JG		Search		Patient Care		Not started		Less than 1 hour

		Student		Anaesthetics, Theatre and Day Unit		Scarborough		MS		Mediated search		Research		In progress		1 - 2 hours

		General Practitioner		Trauma and Orthopaedics		Whitby				Consultation		Audit		Waiting		2 - 3 hours

		Junior Medical Staff		Ophthalmology		Malton				Evidence Overview		Guideline		Completed		3 - 4 hours

		Midwife		General Surgery and Urology		Bridlington						Education				More than 4 hours

		Nurse		Elderly Medicine		Selby						Publication

		Other		Obstetrics and Gynaecology		CCG						Service development

		Senior Medical Staff		General Medicine		Other						Other

		Technical and Scientific Staff		Head and Neck

		Support Staff		Specialist Medicine

		Management		Emergency Medicine (A&E)

		General Dental Practitioner		Radiology, Lab Med, Pharmacy, Therapies, Dietetics,

		CCG		Community

				Applied Learning and Research

				CCG

				Other





year on year numbers

				2006/7		2007/8		2008/9		2009/10		2010/11		2011/12		2012/13		2013/14		2014/15		2015/16		2016/2017												2017/2018

		April		1		0		8		7		6		7		13		22		13		8		11												13

		May		2		3		2		0		3		9		9		19		11		8		9												15

		June		2		3		0		3		9		5		11		11		11		15		10

		July		0		9		6		3		11		8		6		15		9		7		18

		August		4		7		1		1		4		12		6		7		9		6		11

		September		3		6		1		4		10		9		14		16		7		11		10

		October		2		8		4		4		7		10		8		11		17		22		15

		November		5		3		5		2		14		11		17		17		12		22		23

		December		2		0		1		0		7		4		11		8		7		12		12

		January		3		0		0		1		5		7		14		21		10		14		25

		February		0		2		3		5		8		5		12		9		7		15		13

		March		6		0		5		3		20		24		22		18		14		17		15

		Total		30		41		36		33		104		111		143		174		127		157		172				up 9.6 % on last year				= 10%
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Sheet1

		Lit search impact follow ups - scarborough 2016-2017

		routine blood tests - can the regime be altered		Barandiaran, Jesus		Senior Medical Staff		Anaesthetics, Theatre and Day Unit		Scarborough		JG		Search		Guideline				Completed		12-May

		Eikenella Corrodens causing premature delivery/chorioamnionitis/late miscarriage/stillbirth.		Fiona Byrne		Technical and Scientific Staff		Radiology, Lab Med, Pharmacy, Therapies, Dietetics,		Scarborough		JG		Search		Patient Care		20-Jun		Completed		21-Jun

		Issue around assessing communication skills as a mentor		Amanda Smith		Nurse		General Surgery and Urology		Scarborough		JG		Mediated search		Education		29-Jun

		Effectiveness of programmes of Staff development for chemotherapy nurses		Cheralyn Pye		Nurse		Specialist Medicine		Scarborough		JG		Search		Service development		4-Jul

		Enhanced supportive care  - recent articles for interview prep		Pauline Power		Nurse		Specialist Medicine		Scarborough		JG		Mediated search		Education		8-Jul

		Brexit and the NHS		Pauline Power		Nurse		Specialist Medicine		Scarborough		JG		Mediated search		Guideline		8-Jul

		Online support for Practice Education mentors		Amanda Horrocks		Nurse		Other		Scarborough		JG		Search		Service development		8-Jul

		Rapid access to triage		Lynne Merritt		Nurse		Radiology, Lab Med, Pharmacy, Therapies, Dietetics,		Scarborough		JG		Mediated search		Guideline		5-Aug

		keeping vigil in hospital  - how can we help . What is good practice?		Rev Chris Hayes		Other		Other		Scarborough		JG		Search		Patient Care		25-Aug

		in patients with pancreatic cancer does the insertion of a biliary stent improve quality of life		Sarah Welburn		Nurse		Specialist Medicine		Scarborough		JG		Mediated search		Education		12-Oct

		lactate metabolism		Alan Race		Senior Medical Staff		Anaesthetics, Theatre and Day Unit		Scarborough		JG		Search		Publication		17-Oct

		sublingual microvascular imaging		Alan Race		Senior Medical Staff		Anaesthetics, Theatre and Day Unit		Scarborough		JG		Search		Service development		17-Oct

		Beetroot extract as an arterial dilator		Alan Race		Senior Medical Staff		Anaesthetics, Theatre and Day Unit		Scarborough		JG		Search		Service development		17-Oct

		Innovation/patenting in the NHS		Alan Race		Senior Medical Staff		Child Health		Scarborough		JG		Search		Other		17-Oct

		Association between vit D deficiency and chest pain		Ayesha Khaliq		Junior Medical Staff		General Medicine		Scarborough		JG		Search		Patient Care		17-Oct

		Blue light therapy for parkinsons - evidence base?		Alison Kearney		Nurse		Specialist Medicine		Scarborough		JG		Search		Patient Care		27-Oct

		Role of anti-emetics in gastro-enteritis in children		Sarwat Qureshi		Junior Medical Staff		Child Health		Scarborough		JG		Search		Patient Care		27

		unmet needs of cancer patients/survivors		Angie Hopper		Nurse		Specialist Medicine		Scarborough		JG		Mediated search		Education		7-Nov

		unmet needs of Colorectal cancer patients/survivors		Angie Hopper		Nurse		Specialist Medicine		Scarborough		JG		Search		Service development		7-Nov

		Renal cell carcinoma with metastasis into gal bladder		Alechi Nduka		Junior Medical Staff		General Surgery and Urology		Scarborough		JG		Search		Patient Care		10-Nov

		Meningioma of the nasal cavity		Alechi Nduka		Junior Medical Staff		General Surgery and Urology		Scarborough		JG		Search		Patient Care		10-Nov

		methotrexate and psoriatic arthritis		John Hampton		Technical and Scientific Staff		Radiology, Lab Med, Pharmacy, Therapies, Dietetics,		Scarborough		JG		Search		Guideline		25-Nov

		Discharge to assess		Juliet Chinnery		Allied Health Professional		Radiology, Lab Med, Pharmacy, Therapies, Dietetics,		Scarborough		JG		Search		Publication		2-Dec

		assessing Frameworks for assessing  diabetic retinopathy		sajja Haider		Senior Medical Staff		Ophthalmology		Scarborough		JG		Search		Publication		1-Dec

		hypothermia in the new born		Adewumi Ajayi		Nurse		Child Health		Scarborough		JG		Search		Education		7-Dec

		Effectiveness of heart failure specialist nurses		Amanda Mullin		Management		General Medicine		Scarborough		JG		Search		Service development		14-Dec

		ACEI and angiodema in emergencydepartment		Emma Robinson		Nurse		Emergency Medicine (A&E)		Scarborough		JG		Mediated search		Guideline		16-Jan

		Does the rigid cervical spine collar still have a role in trauma management		Emma Buchanan		Nurse		Emergency Medicine (A&E)		Scarborough		JG		Mediated search		Education		16-Jan

		Trochanter fracture and hip arthroplasty		Ayad Salmons		Senior Medical Staff		Trauma and Orthopaedics		Scarborough		JG		Search		Service development		26-Jan

		Hip arthoplasty and templating		Ayad Salmons		Senior Medical Staff		Trauma and Orthopaedics		Scarborough		JG		Search		Service development		26-Jan

		Carpal tunnel patient info regarding surgery		Ayad Salmons		Senior Medical Staff		Trauma and Orthopaedics		Scarborough		JG		Search		Service development		26-Jan

		bladder cancer and mitomycin		Paul  Park ( Dain Park)		Junior Medical Staff		Child Health		Scarborough		JG		Search		Research		10-Feb

		Update on admin of subcutaneous fluids nursing guidelines		Kath Sartraine		Nurse		Specialist Medicine		Scarborough		JG		Evidence Overview		Guideline		16-Feb

		Homocystinuria in pregnancy effects on mother and child		Sharon Fan		Junior Medical Staff		Child Health		Scarborough		JG		Search		Patient Care		8-Mar

		some others in March to be followed up later.





		Purpose		Patient Care		Audit		Guideline		Research		Education		Service development		Publication		Other

		April		3				1				3		4

		May		5				1				1		2

		June		2				1				4		3

		July		5				1		1		2		9				1

		August		3				1						6				1

		September		4				1				1		2		1

		October		8								3		2		1		1

		November		10				4		1		5		3

		December		2								6		1		3

		January		4				2				11		5		2		1

		February		4				1		4		2		2

		March		6		1		1		2		1		3		1

		Total		56		1		14		8		39		42		8		4		172
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2009

		Enquires 2009		Counter				Phone				E-Mail

		Week Commencing		Procedural/		Resource		Procedural/		Resource		Procedural/		Resource

				directional		related		directional		related		directional		related

		21.09.09		24		24		3		8		1		9

		28.09.09		21		35		5		5		7		6

		5.10.09		27		33		6		5		15		1

		12.10.09		28		27		5		12		12		2

		19.10.09		25		29		11		10		6		7

		26.10.09		18		25		6		0		11		0

		2.11.09		15		38		9		13		7		1

		9.11.09		24		29		6		11		11		7

		16.11.09		20		26		2		10		11		5

		23.11.09		45		30		7		8		7		2

		30.11.09		28		20		10		6		7		5

		7.12.09		19		30		4		10		2		1

		14.12.09		20		29		11		11		12		0

		21.12.09		6		9		10		4		0		3

		Total		320				95				109





2010

		Enquires 2010		Counter				Phone				E-Mail

		Week Commencing		Procedural/		Resource		Procedural/		Resource		Procedural/		Resource

				directional		related		directional		related		directional		related

		4.01.10		25		16		10		4		13		10

		11.01.10		11		30		4		10		7		2

		18.01.10		32		18		7		9		6		2

		25.01.10		19		22		2		4		4		17

		Total for month - January		173				50				61

		1.02.10		26		22		8		8		27		4

		8.02.10		23		11		11		1		15		0

		15.02.10		36		12		5		6		10		0

		22.02.10		31		16		5		9		10		1

		Total for month - February		177				53				67

		1.03.10		18		12		9		6		8		6

		8.03.10		43		18		12		6		7		3

		15.03.10		35		22		12		10		12		1

		22.03.10		30		19		13		4		9		0

		29.03.10		9		7		3		1		5		3

		Total for month - March		213				76				54

		5.04.10		14		10		6		3		4		1

		12.04.10		16		16		8		10		5		3

		19.04.10		26		15		10		8		10		2

		26.04.10		40		17		9		3		4		1

		Total for month - April		154				57				30

		3.05.10		13		9		6		2		4		0

		10.05.10		29		15		7		5		5		2

		17.05.10		21		15		10		5		7		4

		24.05.10		19		11		10		16		12		5

		31.05.10		17		13		7		8		7		2

		Total for month - May		162				76				48

		7.06.10		13		15		10		6		6		2

		14.06.10		24		12		8		12		7		0

		21.06.10		18		10		2		7		8		2

		28.06.10		15		4		8		8		6		0

		Total for month - June		111				61				31

		5.07.10		12		9		2		6		10		0

		12.07.10		20		12		5		2		4		0

		19.07.10		18		15		11		4		4		5

		26.07.10		9		10		5		4		4		2

		Total for month - July		105				39				29

		2.08.10		27		20		5		14		8		5

		9.08.10		27		6		5		8		2		3

		16.08.10		15		7		8		9		6		5

		23.08.10		13		12		4		3		6		2

		30.08.10		36		9		15		2		2		4

		Total for month - August		172				73				43

		6.09.10		22		17		13		7		4		3

		13.09.10		21		13		8		4		4		1

		20.09.10		24		17		11		7		8		4

		27.09.10		22		21		8		3		9		0

		Total for month - September		157				61				33

		4.10.10		14		6		5		6		8		0

		11.10.10		17		16		8		7		5		0

		18.10.10		20		16		11		2		10		0

		25.10.10		30		18		19		9		8		0

		Total for month - October		137				67				31

		1.11.10		48		23		4		4		4		0

		8.11.10		38		20		15		11		9		1

		15.11.10		44		13		16		9		2		2

		22.11.10		44		16		20		8		9		0

		29.11.10		40		12		12		5		5		0

		Total for month - November		298				104				32

		6.12.10		37		15		14		11		7		1

		13.12.10		55		17		9		7		7		0

		20.12.10		15		7		8		5		9		1

		Total for month - December		146				54				25





2011

		Enquires 2011		Counter				Phone				E-Mail

		Week Commencing		Procedural/		Resource		Procedural/		Resource		Procedural/		Resource

				directional		related		directional		related		directional		related

		3.01.11		40		8		11		1		4		0

		10.01.11		30		17		18		5		14		0

		17.01.11		22		12		8		2		7		0

		24.01.11		30		16		15		9		6		0

		31.01.11		52		18		10		2		38		0

		Total for month - January		245				81				69

		7.02.11		30		18		10		10		13		0

		14.02.11		65		12		4		3		9		0

		21.02.11		33		15		1		9		14		0

		28.02.11		30		4		8		6		8		2

		Total for month - February		207				51				46

		7.03.11		17		5		3		6		1		4

		14.03.11		30		10		13		9		11		0

		21.03.11		17		17		10		10		8		1

		28.03.11		25		20		5		3		3		0

		Total for month - March		141				59				28

				Procedural/Directional				Resource related

		4.04.11		42				11

		11.04.11		37				10

		18.04.11		37				7

		25.04.11		28				17

		Total for month - April		144				45

		2.05.11		38				19

		9.05.11		50				23

		16.05.11		41				13

		23.05.11		32				7

		30.05.11		33				12

		Total for month - May		194				74

		6.06.11		23				13

		13.06.11		38				25

		20.06.11		34				23

		27.06.11		34				12

		Total for month - June		129				73

		4.07.11		50				20

		11.07.11		39				15

		18.07.11		25				15

		25.07.11		20				18

		Total for month - July		134				68

		1.08.11		29				17

		8.08.11		44				10

		15.08.11		16				12

		22.08.11		13				12

		29.08.11		32				15

		Total for month - August		134				66

		5.09.11		23				8

		12.09.11		26				15

		19.09.11		11				10

		26.09.11		23				19

		Total for month - September		83				52

		3.10.11		20				10

		10.10.11		10				5

		17.10.11		30				22

		24.10.11		12				18

		31.10.11		15				15

		Total for month - October		87				70

		7.11.11		22				10

		14.11.11		13				7

		21.11.11		26				19

		28.11.11		12				15

		Total for month - November		73				51

		5.12.11		13				13

		12.12.11		15				13

		19.12.11		20				5

		26.12.11		Library Closed

		Total for month - December		48				31





2012

		Enquiries 2012		Procedural/Directional				Resource related

		Week Commencing

		1/2/12		10				12

		1/9/12		11				13

		1/16/12		9				8

		1/23/12		16				3

		1/30/12		20				11

		Total for month - January		66				47

		2/6/12		15				5

		2/13/12		30				20

		2/20/12		23				12

		2/27/12		40				10

		Total for month - February		108				47

		3/5/12		20				15

		3/12/12		21				8

		3/19/12		23				24

		3/26/12		18				12

		Total for month - March		82				59

		4/2/12		8				9

		4/9/12		7				7

		4/16/12		37				27

		4/23/12		13				12

		4/30/12		16				11

		Total for month - April		81				66

		5/7/12		12				8

		5/14/12		15				7

		5/21/12		12				13

		5/28/12		19				2

		Total for month - May		58				30

		6/4/12		10				4

		6/11/12		15				16

		6/18/12		7				8

		6/25/12		8				17

		Total for month - June		40				45

		7/2/12		18				12

		7/9/12		13				3

		7/16/12		22				23

		7/23/12		13				9

		7/30/12		13				11

		Total for month - July		79				58

		8/6/12		14				16

		8/13/12		15				21

		8/20/12		7				11

		8/27/12		12				6

		Total for month - August		48				54

		9/3/12		4				10

		9/10/12		17				18

		9/17/12		12				6

		9/24/12		10				14

		Total for month - September		43				48

		10/1/12		19				7

		10/8/12		8				5

		10/15/12		22				11

		10/22/12		8				8

		10/29/12		24				20

		Total for month - October		81				51

		11/5/12		21				10

		11/12/12		12				12

		11/19/12		27				13

		11/26/12		12				8

		Total for month - November		72				43

		12/3/12		20				9

		12/10/12		9				7

		12/17/12		17				22

		12/24/12		Library Closed				Library Closed

		Total for month - December		46				38





2013

		Enquiries 2013		Procedural/Directional				Resource related

		Week Commencing

		1/31/12		18				32

		1/7/13		26				17

		1/14/13		25				15

		1/21/13		23				20

		1/28/13		19				12

		Total for month - January		111				96

		2/4/13		25				12

		2/11/13		33				13

		2/18/13		29				11

		2/25/13		20				12

		Total for month - February		102				48

		3/4/13		28				22

		3/11/13		33				34

		3/18/13		24				22

		3/25/13		13				20

		Total for month - March		98				98

		4/1/13		14				3

		4/8/13		22				33

		4/15/13		23				29

		4/22/13		17				13

		4/29/13		12				12

		Total for month - April		88				90

		5/6/13		15				5

		5/13/13		20				15

		5/20/13		10				13

		5/27/13		12				7

		Total for month - May		57				40

		6/3/13		14				12

		6/10/13		27				20

		6/17/13		12				12

		6/24/13		17				17

		Total for month - June		70				61

		7/1/13		13				19

		7/8/13		17				19

		7/15/13		16				9

		7/22/13		19				17

		7/29/13		13				9

		Total for month - July		78				73

		8/5/13		6				8

		8/12/13		11				11

		8/19/13		21				14

		8/26/13		18				11

		Total for month - August		56				44

		9/2/13		14				6

		9/9/13		9				10

		9/16/13		13				7

		9/23/13		20				13

		9/30/13		33				18

		Total for month - September		89				54

		10/7/13		40				14

		10/14/13		26				20

		10/21/13		34				12

		10/28/13		21				20

		Total for month - October		121				66

		11/4/13		27				26

		11/11/13		29				18

		11/18/13		21				16

		11/25/13		28				28

		Total for month - November		105				88

		12/2/13		25				15

		12/9/13		21				20

		12/16/13		17				11

		12/23/13		11				6

		12/30/13		Library Closed				Library Closed

		Total for month - December		74				52





Jan 14 - Mar 15

		Enquiries 2014/15		York		York		Scarborough		Scarborough		Annexe		Annexe

				Procedural/Directional		Resource related		Procedural/Directional		Resource related		Procedural/Directional		Resource related		Total

		Week Commencing

		1/6/14		28		10		15		10

		1/13/14		17		23		19		13

		1/20/14		15		9		17		12

		1/27/14		15		16		19		10

		Total for month - January		75		58		70		45						248

		2/3/14		19		7		9		7

		2/10/14		32		17		18		12

		2/17/14		24		8		16		9

		2/24/14		27		23		21		12

		Total for month - February		102		55		64		40						261

		3/3/14		27		28		15		9

		3/10/14		27		21		12		7

		3/17/14		22		18		11		8

		3/24/14		14		10		13		9

		3/31/14		19		19		51		33

		Total for month - March		109		96		16		12						233

		4/7/14		20		19		18		14

		4/14/14		16		9		12		7

		4/21/14		25		26		17		12

		4/28/14		27		19		14		15

		Total for month - April		88		73		77		60		150				448

		5/6/14		26		9		17		8

		5/12/14		19		17		19		11

		5/19/14		17		16		21		10

		5/26/14		14		19		19		15

		Total for month - May		76		61		76		44		87		36		380

		6/2/14		13		10		13		11

		6/9/14		18		12		27		23

		6/16/14		7		8		14		11

		6/23/14		12		10		22		16

		6/30/14		21		11		17		13

		Total for month - June		71		51		93		74		89		31		409

		7/7/14		26		9		20		14

		7/14/14		17		11		22		15

		7/21/14		17		13		15		12

		7/28/14		15		13		10		8

		Total for month - July		75		46		67		49		44		14		295

		8/4/14		22		13		12		13

		8/11/14		15		7		9		11

		8/18/14		12		7		11		9

		8/25/14		27		11		14		16

		Total for month - August		76		38		46		49		45		18		272

		9/1/14		16		6		12		14

		9/8/14		11		7		20		15

		9/15/14		17		21		23		16

		9/22/14		13		19		16		9

		9/29/14		12		12		18		11

		Total for month - September		69		65		89		65		35		17		340

		10/6/14		17		13		26		15

		10/13/14		14		19		20		12

		10/20/14		17		17		19		15

		10/27/14		24		20		14		13

		Total for month - October		72		69		79		55		91		29		395

		11/3/14		19		8		12		8

		11/10/14		15		12		9		7

		11/17/14		14		14		13		9

		11/24/14		20		35		11		10

		Total for month - November		68		69		45		34		54		22		208

		12/1/14		13		7		15		11

		12/8/14		11		5		12		10

		12/15/14		12		7		10		6

		12/22/14		3		1		2		1

		12/29/14		Closed		Closed		0		0

		Total for month - December		39		20		39		28		47		7		180

		1/5/15		20		45		13		7

		1/12/15		20		19		15		9

		1/19/15		20		23		17		10

		1/26/15		19		32		20		15

		Total for month - January		79		119		65		41		43		12		359

		2/2/15		17		12		14		12

		2/9/15		12		10		16		10

		2/16/15		14		15		19		13

		2/23/15		36		31		18		15

		Total for month - February		79		68		67		50		51		10		325

		3/2/15		32		19		20		14

		3/9/15		27		23		29		20

		3/16/15		26		15		31		19

		3/23/15		49		8		24		16

		3/30/15		31		18		18		13

		Total for month - March		165		83		122		82		48		11		511

				York		Scarborough		Annexe

		April		161		137		150

		May		137		120		123

		June		122		167		120

		July		121		116		58

		August		114		95		63

		September		134		154		52

		October		141		134		146

		November		137		79		76

		December		59		67		54

		January		198		106		55

		February		147		117		61

		March		248		204		59





Apr 15 - Mar 16

		Enquiries 2015/16		York		York		Scarborough		Scarborough		Annexe		Annexe

				Procedural/Directional		Resource related		Procedural/Directional		Resource related		Procedural/Directional		Resource related		Total

		Week Commencing

		4/6/15		15		27		23		17

		4/13/15		12		10		19		15

		4/20/15		24		19		22		18

		4/27/15		25		32		25		19

		Total for month - April		76		88		89		69		57		11		390

		5/4/15		8		25		14		10

		5/11/15		23		32		12		10

		5/18/15		11		18		21		18

		5/25/15		10		12		23		14

		Total for month - May		52		87		70		52		42		12		315

		6/1/15		5		11		18		15

		6/8/15		17		25		16		12

		6/15/15		23		23		22		16

		6/22/15		24		20		19		11

		6/29/15		13		19		14		10

		Total for month - June		82		98		89		64		56		13		402

		7/6/15		10		13		21		16

		7/13/15		21		13		24		14

		7/20/15		18		14		20		17

		7/27/15		18		17		26		22

		Total for month - July		67		57		91		69		41		4		329

		8/3/15		20		11		38		29

		8/10/15		12		17		25		15

		8/17/15		18		12		31		22

		8/24/15		25		28		29		20

		8/31/15		13		8		30		25

		Total for month - August		88		76		153		111		36		3		467

		9/7/15		27		19		28		21

		9/14/15		14		18		26		24

		9/21/15		13		38		21		14

		9/28/15		30		27		23		20

		Total for month - September		84		102		98		79		47		10		420

		10/5/15		13		14		30		20

		10/12/15		25		20		27		19

		10/19/15		17		27		25		23

		10/26/15		16		17		28		21

		Total for month - October		71		78		110		83		47		12		401

		11/2/15		16		33		36		28

		11/9/15		25		39		30		25

		11/16/15		13		40		20		41

		11/23/15		22		34		11		46

		11/30/15		22		29		28		32

		Total for month - November		98		175		125		172		55		9		634

		12/7/15		5		22		26		24

		12/14/15		8		38		32		30

		12/21/15		5		21		19		15

		12/28/15		Library Closed		Library Closed		5		9

		Total for month - December		18		81		82		78		42		9		310

		1/4/16		17		21		18		51

		1/11/16		29		41		34		43

		1/18/16		15		27		37		32

		1/25/16		15		27		25		18

		Total for month - January		76		116		114		144		39		17		506

		2/1/16		18		35		20		31

		2/8/16		12		32		24		21

		2/15/16		13		25		18		25

		2/22/16		10		27		28		24

		2/29/16		14		18		26		29

		Total for month - February		67		137		116		130		41		11		502

		3/7/16		23		26		31		27

		3/14/16		28		22		26		29

		3/21/16		11		22		21		31

		3/28/16		13		31		20		25

		Total for month - March		75		101		98		112		31		7		424

																5100

				York		Scarborough		Annexe

		April		164		158		68

		May		139		122		54

		June		180		153		69

		July		124		160		45

		August		164		264		39

		September		186		177		57

		October		149		193		130

		November		273		297		64

		December		99		160		51

		January		192		258		56

		February		204		246		52

		March		176		210		38





Apr 16 - Mar 17

		Enquiries 2016/17		York		York		Scarborough		Scarborough		Annexe		Annexe

				Procedural/Directional		Resource related		Procedural/Directional		Resource related		Procedural/Directional		Resource related

		Week Commencing

		4/4/16		13		20		22		18

		4/11/16		15		12		16		15

		4/18/16		20		16		20		13

		4/25/16		11		14		25		15

		Total for month - April		59		62		83		61		47		4

		5/2/16		3		16		18		20

		5/9/16		10		9		30		19

		5/16/16		17		14		34		22

		5/23/16		10		11		17		15

		5/30/16		6		12		21		13

		Total for month - May		46		62		120		89		18		6

		6/6/16		16		17		23		16

		6/13/16		5		13		18		15

		6/20/16		11		13		21		17

		6/27/16		18		23		26		19

		Total for month - June		50		66		88		67		47		6

		7/4/16		5		14		16		15

		7/11/16		8		17		13		11

		7/18/16		12		14		19		12

		7/25/16		7		17		20		16

		Total for month - July		32		62		68		54		34		4

		8/1/16		7		11		24		28

		8/8/16		8		14		20		25

		8/15/16		7		22		17		15

		8/22/16		4		9		18		10

		8/29/16		7		22		19		12

		Total for month - August		33		78		98		90		39		6

		9/5/16		5		26		22		15

		9/12/16		9		29		21		18

		9/19/16		5		29		26		14

		9/26/16		8		26		20		24

		Total for month - September		27		102		89		71		45		7

		10/3/16		5		11		30		20

		10/10/16		12		19		27		16

		10/17/16		12		20		17		16

		10/24/16		15		18		19		18

		10/31/16		12		18		25		12

		Total for month - October		56		86		118		82		48		9

		11/7/16		14		28		17		15

		11/14/16		8		22		21		20

		11/21/16		5		25		28		23

		11/28/16		7		19		25		18		42		17

		Total for month - November		34		94		91		76

		12/5/16		8		21		24		17

		12/12/16		10		18		20		15

		12/19/16		13		19		17		16

		12/26/16		Library Closed		Library Closed		10		7

		Total for month - December		31		58		71		55		24		9

		1/2/17		6		14		18		21

		1/9/17		4		21		20		16

		1/16/17		8		19		30		25

		1/23/17		9		24		23		19

		1/30/17		9		12		19		17

		Total for month - January		36		90		110		98		57		18

		2/6/17		5		23		25		22

		2/13/17		5		28		32		26

		2/20/17		5		20		24		20

		2/27/17		8		18		20		16

		Total for month - February		23		89		101		84		27		16

		3/6/17		7		18		19		14

		3/13/17		6		18		23		20

		3/20/17		3		25		26		15

		3/27/17		7		28		40		21

		Total for month - March		23		89		108		70		29		9





Apr 17 - Mar 18

		Enquiries 2017/18		York		York		Scarborough		Scarborough		Annexe		Annexe

				Procedural/Directional		Resource related		Procedural/Directional		Resource related		Procedural/Directional		Resource related

		Week Commencing

		4/3/17		7		15		20		15

		4/10/17		3		13		18		23

		4/17/17		1		22		24		19

		3/24/17		10		22		26		18

		Total for month - April		21		72		88		75		36		12

		5/1/17		5		16		22		14

		5/8/17		9		19		35		12

		5/15/17		4		14		25		16

		5/22/17		10		22		28		20

		5/29/17		7		14		24		16

		Total for month - May		35		85		134		78

		6/5/17

		6/12/17

		6/19/17

		6/26/17

		Total for month - June

		7/3/17

		7/10/17

		7/17/17

		7/24/17

		7/31/17

		Total for month - July

		8/7/17

		8/14/17

		8/21/17

		8/28/17

		Total for month - August

		9/4/17

		9/11/17

		9/18/17

		9/25/17

		Total for month - September

		10/2/17

		10/9/17

		10/16/17

		10/23/17

		10/30/17

		Total for month - October

		11/6/17

		11/13/17

		11/20/17

		11/27/17

		Total for month - November

		12/4/17

		12/11/17

		12/18/17

		12/25/17

		Total for month - December

		1/1/18

		1/8/18

		1/15/18

		1/22/18

		1/29/18

		Total for month - January

		2/5/18

		2/12/18

		2/19/18

		2/26/18

		Total for month - February

		3/5/18

		3/12/18

		3/19/18

		3/26/18

		Total for month - March





Annual Totals

		Enquiries 2014/15

		April		448

		May		380

		June		409

		July		295

		August		272

		September		340

		October		395

		November		208

		December		180

		January		359

		February		325

		March		511

		Enquiries by site 2014/15

				York		Scarborough		Annexe

		April		161		137		150

		May		137		120		123

		June		122		167		120

		July		121		116		58

		August		114		95		63

		September		134		154		52

		October		141		134		146

		November		137		79		76

		December		59		67		54

		January		198		106		55

		February		147		117		61

		March		248		204		59

				1719		1496		1017

		Enquiries 2015/16

		April		390

		May		315

		June		402

		July		329

		August		467

		September		420

		October		401

		November		634

		December		310

		January		506

		February		502

		March		424

				5100

		Enquiries by site 2014/15

				York		Scarborough		Annexe

		April		164		158		68

		May		139		122		54

		June		180		153		69

		July		124		160		45

		August		164		264		39

		September		186		177		57

		October		149		193		59

		November		273		297		64

		December		99		160		51

		January		192		258		46

		February		204		246		52

		March		176		210		38

				2050		2398		642

		Enquiries by site 2016/7

				York		Scarborough		Annexe

		April		121		144		51

		May		108		209		24

		June		116		155		53

		July		94		122		38

		August		111		188		45

		September		129		160		52

		October		142		200		57

		November		128		167		59

		December		89		126		33

		January		126		208		75

		February		112		185		43

		March		112		178		38





Annual Totals

		



2014/15

Month

Total

Enquiries 2014/15



		



York

Scarborough

Annexe

Enquiries by site 2014/15



		



Total

Enquiries 2015/16



		



Enquiries by site 2014/15 York

Enquiries by site 2014/15 Scarborough

Enquiries by site 2014/15 Annexe



		



Enquiries by site 2016/7 York

Enquiries by site 2016/7 Scarborough

Enquiries by site 2016/7 Annexe




